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Overview

FACTS is dedicated to making educational dreams possible through service and technology. For over 35 years,
FACTS has been a trusted partner in PK-12 education, providing schools with modern, intuitive solutions to improve
the education experience for administrators, teachers, and families. Our innovative products and excellent customer
service help over 11,500 institutions effectively manage their technology, finance, and professional development
needs, and support more than 4 million students and families in all 50 states and in 53 countries around the world.

The FACTS suite of products works together to create a comprehensive school management solution to support your
institution’s efforts in the front office, in the classroom, and at home. We offer superior customer service beginning with
our turn-key onboarding experience at inception, followed by customized training and daily voice and chat support.

Commitment to education is foundational to the FACTS culture. We have developed products that are easy to use and
ultimately elevate the education experience for administrators, teachers, and families. We offer a true partnership, not
just software. We're always exploring new ways to transform our business — searching for emerging trends, learning
from others, and sharing what we find — all with a focus on giving our partner schools an edge.

The FACTS product suite is organized around the functionality of a school’s responsibilities. Our student information
system (SIS) provides a complete, fully integrated, cloud-based solution that includes hundreds of core features and
serves school offices, administrators, teachers, parents, and students. Our philosophy is to provide these core
features, all housed in a single database, as part of every purchase. There is no need to purchase separate modules
to have access to all of our core features, and there are no servers or equipment required within the school to host
FACTS SIS.

Families want access to their student’s information from the device of their choice. FACTS is committed to providing
access to the SIS features for institutions, families, and students via any device, anytime, anywhere. FACTS SIS is
available to CPS families, staff, and administrators via all major web browsers and platforms(including Windows and



which allows you to access our solutions using most tablets and mobile phones in addition to traditional computers.

Access from a mobile device is an integral part of our mobile solution. This provides for a consistent experience for
users, regardless of the method used to access the system. You won’t experience lag based on how many institution
users are logged in at the same time because FACTS is not dependent on school-side infrastructure, and schools only
need to provide reliable computers and internet access for their faculty and staff. Additionally, FACTS fully hosts the
system and will manage all system administration and availability issues.

AWARDED CONTRACTS "View EDGAR Doc" on Website

Contract Comodity Exp Date EDGAR
230105 Technology Solutions Products and Services 05/31/2028 See EDGAR Certification Doc.

230702 Online Student Registration Equipment and Enrollment Systems 09/30/2026  See EDGAR Certification Doc.

CONTACTS BY CONTRACTS

230105
Jeff Coe Director Public (214) 505-1564 factspublic@factsmgt.com
Diane Steinke Proposal Writer (531) 220-5327 diane.steinke@nelnet.net

230702

Jeff Coe Director Public (214) 505-1564 factspublic@factsmgt.com
Stacey DeMarco Vice President (214) 505-1564 stacey.demarco@nelnet.net



