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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information
Bid Creator Rick Powell General Address Region VIII Education Address

Counsel/Procurement Service Center
Compliance Officer 4845 US Highway 271

Email rick.powell@tips-usa.com North Contact
Phone (903) 575-2689 x Pittsburg, TX 75686
Fax Contact Kristie Collins, Department

Contracts Compliance Building
Bid Number 180306 Specialist
Title Technology Solutions Floor/Room

Products and Services (2) Department Telephone
Bid Type RFP Building Fax
Issue Date 3/1/2018 08:05 AM (CT) Email
Close Date 4/30/2018 03:00:00 PM (CT) Floor/Room

Telephone +1 (866) 839-8477 x
Fax +1 (866) 839-8472 x
Email bids@tips-usa.com

Supplier Information
Company Independent Professional Management
Address 9525 Katy Frwy

Suite 435
Houston, TX 77024

Contact
Department
Building
Floor/Room
Telephone (713) 973-7400
Fax (713) 973-0460
Email
Submitted 4/29/2018 11:19:30 AM (CT)
Total $0.00

By submitting your response, you certify that you are authorized to represent and bind your company.

Signature Steve Young Email steve.young@ipm-inc.com

Supplier Notes
This bid is for our asset tracking company, IPM Asset Solutions, Inc. All company details can be found at www.ipmasset.com

Bid Notes
This is a supplemental RFP and if you were awarded on TIPS RFP 170306 and you do not wish to modify your contract with a
new proposal, you SHOULD NOT propose on this solicitation. Both have the same termination date.

Bid Activities

Bid Messages
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Bid Attributes
Please review the following and respond where necessary
# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - Yes
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Historically Underutilized Business - HUB (Required by Yes
some
participating governmental entities) Vendor certifies that
their firm is a HUB as defined by the State of Texas at
https://comptroller.texas.gov/purchasing/vendor/hub/
or in a HUBZone as defined by the US Small Business
Administration at
https://www.sba.gov/offices/headquarters/ohp
Proof of one or both may be submitted. Vendor must
upload proof of certification to the “Response
Attachments” HUB CERTIFICATES section.

3 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

4 States Served: If answer is NO to question #3, please list which states can
be served. (Example: AR, OK, TX)

5 Company and/or Product Description: This information will appear on the TIPS website in the IPM Asset Solutions (IPMAS)
company profile section, if awarded a TIPS contract. (Limit provides inventory and asset
750 characters.) management solutions utilizing Real

Time Location Systems (RTLS),
primarily Radio Frequency
Identification (RFID). We provide
hardware, tags, software, and
implementation services to
accomplish end to end tracking of
assets and inventory.

6 Primary Contact Name Primary Contact Name Steve Young

7 Primary Contact Title Primary Contact Title COO

8 Primary Contact Email Primary Contact Email steve.young@ipm-inc.com

9 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 2818441259
Example: 8668398477

10 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 7139730460
Example: 8668398477

11 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions) 2818441259
Example: 8668398477

12 Secondary Contact Name Secondary Contact Name Sheila McIlnay

13 Secondary Contact Title Secondary Contact Title CEO

14 Secondary Contact Email Secondary Contact Email sheila.mcilnay@ipm-inc.com

15 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 7139737400
Example: 8668398477
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16 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 7139730460
Example: 8668398477

17 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions) 7135622374
Example: 8668398477

18 Admin Fee Contact Name Admin Fee Contact Name. This person is responsible for Andy Bishop
paying the admin fee to TIPS.

19 Admin Fee Contact Email Admin Fee Contact Email andy.bishop@ipm-inc.com

20 Admin Fee Contact Phone Enter 10 digit phone number. (No dashes or extensions) 7138823888
Example: 8668398477

21 Purchase Order Contact Name Purchase Order Contact Name. This person is responsible Andy Bishop
for receiving Purchase Orders from TIPS.

22 Purchase Order Contact Email Purchase Order Contact Email andy.bishop@ipm-inc.com

23 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 7138823888
Example: 8668398477

24 Company Website Company Website (Format - www.company.com) www.ipmasset.com

25 Federal ID Number: Federal ID Number also known as the Employer 20-8763223
Identification Number. (Format - 12-3456789)

26 Primary Address Primary Address 9525 Katy Freeway, Suite 435

27 Primary Address City Primary Address City Houston

28 Primary Address State Primary Address State (2 Digit Abbreviation) Texas

29 Primary Address Zip Primary Address Zip 77024

30 Search Words: Please list search words to be posted in the TIPS inventory tracking, barcode, RFID,
database about your company that TIPS website users asset management, software,
might search. Words may be product names, warehouse
manufacturers, or other words associated with the
category of award. YOU MAY NOT LIST
NON-CATEGORY ITEMS. (Limit 500 words) (Format:
product, paper, construction, manufacturer name, etc.)

31 Yes - No Most of our members receive Federal Government grants Yes
and they make up a significant portion of their budgets.
The members need to know if your company is willing to
sell to them when they spend federal budget funds on their
purchase. There are attributes that follow that are
provisions from the federal regulations in 2 CFR part 200.
Your answers will determine if your award will be
designated as Federal or Education Department General
Administrative Regulations (EDGAR)compliant. Is it your
intent to be able to sell to our members regardless of the
fund source, whether it be local, state or federal?

32 Yes - No Certification of Residency (Required by the State of Yes
Texas) The vendor's ultimate parent company or majority
owner:

(A) has its principal place of business in Texas;

OR

(B) employs at least 500 persons in Texas?

33 Company Residence (City) Vendor's principal place of business is in the city of? Houston



180306 - Independent Professional Management - Page 4 of 18

34 Company Residence (State) Vendor's principal place of business is in the state of? Texas

35 Felony Conviction Notice: (Required by the State of Texas) My firm is, as outlined on (No Response Required)
PAGE 5 in the Instructions to Bidders document:
(Questions 36 - 37) Statutory citation covering notification
of criminal history of contractor is found in the Texas
Education Code #44.034.
Following is an example of a felony conviction notice:
State of Texas Legislative Senate Bill No. 1, Section
44.034, Notification of Criminal History, Subsection (a),
states “a
person or business entity that enters into a contract with a
school district or ESC 8/TIPS must give advance notice to
the district or ESC 8/TIPS if the person or an owner or
operator of the business entity has been convicted of a
felony.
The notice must include a general description of the
conduct resulting in the conviction of a felony.”
Subsection (b) states “a school district may terminate a
contract with a person or business entity if the district
determines
that the person or business entity failed to give notice as
required by Subsection (a) or misrepresented the conduct
resulting in the conviction. The district must compensate
the person or business entity for services performed
before the
termination of the contract.”

36 Yes - No A publicly held corporation; therefore, this reporting No
requirement is not applicable?

37 Yes - No Is owned or operated by individual(s) who has/have been No
convicted of a felony?

38 If your firm is owned or operated by the following Please provide details of the conviction. This is not
individual(s) who has/have been convicted of a necessarily a disqualifying factor and the details of the
felony: conviction determines the eligibility. Providing false or

misleading information about the conviction is illegal.

39 Pricing Information: Pricing information section. (Questions 39 - 43) (No Response Required)

40 Discount Offered What is the MINIMUM percentage discount off of any item 18%
or service you offer to TIPS Members that is in your
regular catalog (as defined in the RFP document),
website, store or shelf pricing? This is a ceiling on your
pricing and not a floor because, in order to be more
competitive in the individual circumstance, you may offer a
larger discount depending on the items or services
purchased and the quantity at time of sale. Must answer
with a number between 0% and 100%.

41 TIPS administration fee By submitting a proposal, I agree that all pricing submitted (No Response Required)
to TIPS shall include the participation fee, as designated
in the solicitation or as otherwise agreed in writing and
shall be remitted to TIPS by the Vendor as agreed in the
Vendor agreement. I agree that the fee shall not and will
not be added by the vendor as a separate line item on a
TIPS member invoice, quote, proposal or any other written
communications with the TIPS member.

42 Yes - No Vendor agrees to remit to TIPS the required administration Yes
fee?
TIPS/ESC Region 8 is required by Texas Government
Code § 791 to be compensated for its work and thus,
failure to agree shall render your response void and it will
not be considered.



180306 - Independent Professional Management - Page 5 of 18

43 Yes - No Do you offer additional discounts to TIPS members for Yes
large order quantities or large scope of work?

44 Start Time Average start time after receipt of customer order is ____ 3
working days?

45 Years Experience Company years experience in this category? 26

46 Resellers: Does the vendor have resellers that it will name under this No
contract? Resellers are defined as other companies that
sell your products under an agreement with you, the
awarded vendor of TIPS.
EXAMPLE: Walmart is a reseller of Samsung Electronics.
If Samsung were a TIPS awarded vendor, then Samsung
would list Walmart as a reseller.
(If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
”Response Attachments” RESELLERS section.

47 Prices are guaranteed for? Vendor agrees to honor the pricing discount off regular YES
catalog (as defined in the RFP document), website, store
or shelf pricing for the term of the award?

48 Right of Refusal Does the proposing vendor wish to reserve the right not to Yes
perform under the awarded agreement with a TIPS
member at vendor's discretion?

49 NON-COLLUSIVE BIDDING CERTIFICATE By submission of this bid or proposal, the Bidder certifies (No Response Required)
that:

1) This bid or proposal has been independently arrived
at without collusion with any other Bidder or with any
Competitor;
2) This bid or proposal has not been knowingly
disclosed and will not be knowingly disclosed, prior to the
opening of bids, or proposals for this project, to any other
Bidder, Competitor or potential competitor:
3) No attempt has been or will be made to induce any
other person, partnership or corporation to submit or not
to submit a bid or proposal;
4) The person signing this bid or proposal certifies that
he has fully informed himself regarding the accuracy of the
statements contained in this certification, and under the
penalties being applicable to the Bidder as well as to the
person signing in its behalf. Not a negotiable term. Failure
to agree will render your proposal non-responsive and it
will not be considered.
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50 Texas HB 89- Texas Government code §2270 Texas 2017 House Bill 89 has been signed into law by the YES
compliance governor and as of September 1, 2017 will become law

codified as Texas Government Code § 2270 and 808 et
seq.

The relevant section addressed by this form reads as
follows:
Texas Government Code Sec. 2270.002. PROVISION
REQUIRED IN CONTRACT. A governmental entity may
not enter into a contract with a company for goods or
services unless the contract contains a written verification
from the company that it: (1) does not boycott Israel; and
(2) will not boycott Israel during the term of the contract.

I verify by my "YES" response to this attribute that, as a
company submitting a proposal to this solicitation, that I
am authorized to respond for the company and affirm that
the company (1) does not boycott Israel; and (2) will not
boycott Israel during the term of this contract, or any
contract with the above-named Texas governmental entity
in the future. I further affirm that if our company’s position
on this issue is reversed and this affirmation is no longer
valid, that TIPS will be notified in writing by email to
TIPS@TIPS-USA.com within one (1) business day and we
understand that our company’s failure to affirm and comply
with the requirements of Texas Government Code 2270 et
seq. shall result in a "no award" determination by TIPS
and if a contract exists with TIPS, be grounds for
immediate contract termination without penalty to TIPS and
Education Service Center Region 8.
FAILURE TO RESPOND "YES" WILL RESULT IN NO
CONSIDERATION OF YOUR PROPOSAL.
I swear and affirm that the above is true and correct by a
"YES" response.

51 CONFLICT OF INTEREST QUESTIONNAIRE - If you have a conflict of interest as described in this form No
FORM CIQ or the Local Government Code Chapter 176, cited therein-

you are required to complete and file with TIPS, Richard
Powell, 4845 US Highway 271 North, Pittsburg, Texas
75686

You may find the Blank CIQ form on our website at:

Copy and Paste the following link into a new browser or
tab:
https://www.tips-usa.com/assets/documents/docs/CIQ.pdf

Do you have any conflicts under this statutory
requirement?

52 Filing of Form CIQ If yes (above), have you filed a form CIQ as directed here?

53 Regulatory Standing I certify to TIPS for the proposal attached that my Yes
company is in good standing with all governmental
agencies Federal or state that regulate any part of our
business operations. If not, please explain in the next
attribute question.

54 Regulatory Standing Regulatory Standing explanation of no answer on previous
question.
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55 Antitrust Certification Statements (Tex. By submission of this bid or proposal, the Bidder certifies (No Response Required)
Government Code § 2155.005) that:

I affirm under penalty of perjury of the laws of the State of
Texas that:
(1) I am duly authorized to execute this contract on my
own behalf or on behalf of the company, corporation, firm,
partnership or individual (Company) listed below;
(2) In connection with this bid, neither I nor any
representative of the Company has violated any provision
of the Texas Free Enterprise and Antitrust Act, Tex. Bus.
& Comm. Code Chapter 15;
(3) In connection with this bid, neither I nor any
representative of the Company has violated any federal
antitrust law;
(4) Neither I nor any representative of the Company has
directly or indirectly communicated any of the contents of
this bid to a competitor of the Company or any other
company, corporation, firm, partnership or individual
engaged in the same line of business as the Company.
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56 Suspension or Debarment Instructions Instructions for Certification: (No Response Required)
1. By agreeing to the Attribute question #56, the vendor
and prospective lower tier participant is providing the
certification set out herein in accordance with these
instructions.
2. The certification in this clause is a material
representation of fact upon which reliance was placed
when this transaction was entered into. If it is later
determined that the prospective lower tier participant
knowingly rendered an erroneous certification in addition
to other remedies available to the federal government, the
department or agency with which this transaction
originated may pursue available remedies, including
suspension and / or debarment.
3. The prospective lower tier participant shall provide
immediate written notice to the person to which this
proposal is submitted if at any time the prospective lower
tier participant learns that its certification was erroneous
when submitted or has become erroneous by reason of
changed circumstances.
4. The terms “covered transaction,” “debarred,”
“suspended,” “ineligible,” “lower tier covered transaction,”
“participants,” “person,” “primary covered transaction,”
“principal,” “proposal” and “voluntarily excluded,” as used
in this clause, have the meanings set out in the Definitions
and Coverage sections of rules implementing Executive
Order 12549. You may contact the person to which this
proposal is submitted for assistance in obtaining a copy of
those regulations.
5. The prospective lower tier participant agrees by
submitting this form that, should the proposed covered
transaction be entered into, it shall not knowingly enter
into any lower tier covered transaction with a person who
is debarred, suspended, declared ineligible or voluntarily
excluded from participation in this covered transaction,
unless authorized by the department or agency with which
this transaction originated.
6. The prospective lower tier participant further agrees by
submitting this form that it will include this clause titled
“Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion-Lower Tier Covered
Transaction” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered
transactions.
7. A participant in a covered transaction may rely upon a
certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended,
ineligible or voluntarily excluded from the covered
transaction, unless it knows that the certification is
erroneous. A participant may decide the method and
frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to,
check the Nonprocurement List.
8. Nothing contained in the foregoing shall be construed to
require establishment of a system of records in order to
render in good faith the certification required by this
clause. The knowledge and information of a participant is
not required to exceed that which is normally possessed
by a prudent person in the ordinary course of business
dealings.
9. Except for transactions authorized under paragraph 5 of
these instructions, if a participant in a covered transaction
knowingly enters into a lower tier covered transaction with
a person who is suspended, debarred, ineligible or
voluntarily excluded from participation in this transaction,
in addition to other remedies available to the federal
government, the department or agency with which this
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transaction originated may pursue available remedies,
including suspension and / or debarment.

57 Suspension or Debarment Certification Debarment and Suspension (Executive Orders 12549 and Yes
12689)—A contract award (see 2 CFR 180.220) must not
be made to parties listed on the governmentwide
exclusions in the System for Award Management (SAM),
in accordance with the OMB guidelines at 2 CFR 180 that
implement Executive
Orders 12549 (3 CFR part 1986 Comp., p. 189) and
12689 (3 CFR part 1989 Comp., p. 235), “Debarment and
Suspension.” SAM Exclusions contains the names of
parties debarred, suspended, or otherwise excluded by
agencies, as well as parties declared ineligible under
statutory or regulatory authority other than Executive Order
12549.

By submitting this offer and certifying this section, this
bidder:
Certifies that no suspension or debarment is in place,
which would preclude receiving a federally funded contract
as described above.

58 Non-Discrimination Statement and Certification In accordance with Federal civil rights law, all U.S. Yes
Departments, including the U.S. Department of Agriculture
(USDA) civil rights regulations and policies, the USDA, its
Agencies, offices, and employees, and institutions
participating in or administering USDA programs are
prohibited from discriminating based on race, color,
national origin, religion, sex, gender identity (including
gender expression), sexual orientation, disability, age,
marital status, family/parental status, income derived from
a public assistance program, political beliefs, or reprisal or
retaliation for prior civil rights activity, in any program or
activity conducted or funded by USDA (not all bases apply
to all programs). Remedies and complaint filing deadlines
vary by program or incident.
Persons with disabilities who require alternative means of
communication for program information (e.g., Braille, large
print, audiotape, American Sign Language, etc.) should
contact the responsible Agency or USDA's TARGET
Center at (202) 720-2600 (voice and TTY) or contact
USDA through the Federal Relay Service at (800)
877-8339. Additionally, program information may be made
available in languages other than English.
To file a program discrimination complaint, complete the
USDA Program Discrimination Complaint Form, AD-3027,
found online at How to File a Program Discrimination
Complaint and at any USDA office or write a letter
addressed to USDA and provide in the letter all of the
information requested in the form. To request a copy of
the complaint form, call (866) 632-9992. Submit your
completed form or letter to USDA by: (1) mail: U.S.
Department of Agriculture, Office of the Assistant
Secretary for Civil Rights, 1400 Independence Avenue,
SW, Washington, D.C. 20250-9410; (2) fax: (202)
690-7442; or (3)
email: program.intake@usda.gov.
(Title VI of the Education Amendments of 1972; Section
504 of the Rehabilitation Act of 1973; the Age
Discrimination Act of 1975; Title 7 CFR Parts 15, 15a, and
15b; the Americans with Disabilities Act; and FNS
Instruction 113-1, Civil Rights Compliance and
Enforcement – Nutrition Programs and Activities)
All U.S. Departments, including the USDA are equal
opportunity provider, employer, and lender.

Not a negotiable term. Failure to agree will render your
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proposal non-responsive and it will not be considered. I
certify that in the performance of a contract with TIPS or
its members, that our company will conform to the
foregoing anti-discrimination statement and comply with
the cited and all other applicable laws and regulations.

59 2 CFR PART 200 Contract Provisions Required Federal contract provisions of Federal (No Response Required)
Explanation Regulations for Contracts for contracts with ESC Region 8

and TIPS Members:
The following provisions are required to be in place and
agreed if the procurement is funded in any part with federal
funds.
The ESC Region 8 and TIPS Members are the subgrantee
or Subrecipient by definition. Most of the provisions are
located in 2 CFR PART 200 - Appendix II to Part
200—Contract Provisions for Non-Federal Entity Contracts
Under Federal Awards at 2 CFR PART 200. Others are
included within 2 CFR part 200 et al.
In addition to other provisions required by the Federal
agency or non-Federal entity, all contracts made by the
non-Federal entity under the Federal award must contain
provisions covering the following, as applicable.

60 2 CFR PART 200 Contracts Contracts for more than the simplified acquisition threshold Yes
currently set at $150,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition
Council and the Defense Acquisition Regulations Council
(Councils) as authorized by 41 U.S.C. 1908, must address
administrative, contractual, or legal remedies in instances
where contractors violate or breach contract terms, and
provide for such sanctions and penalties as appropriate.
Notice: Pursuant to the above, when federal funds are
expended by ESC Region 8 and TIPS Members, ESC
Region 8 and TIPS Members reserves all rights and
privileges under the applicable laws and regulations with
respect to this procurement in the event of breach of
contract by either party.
Does vendor agree?

61 2 CFR PART 200 Termination Termination for cause and for convenience by the grantee Yes
or subgrantee including the manner by which it will be
effected and the basis for settlement. (All contracts in
excess of $10,000)
Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members reserves the right to terminate any
agreement in excess
of $10,000 resulting from this procurement process for
cause after giving the vendor an appropriate opportunity
and up to 30 days, to cure the causal breach of terms and
conditions. ESC Region 8 and
TIPS Members reserves the right to terminate any
agreement in excess of $10,000 resulting from this
procurement process for convenience with 30 days notice
in writing to the awarded vendor. The vendor
would be compensated for work performed and goods
procured as of the termination date if for convenience of
the ESC Region 8 and TIPS Members. Any award under
this procurement process is not exclusive and the ESC
Region 8 and TIPS reserves the right to purchase goods
and services from other vendors when it is in the best
interest of the ESC Region 8 and TIPS.
Does vendor agree?
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62 2 CFR PART 200 Clean Air Act Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Yes
Water Pollution Control Act (33 U.S.C. 1251-1387), as
amended—Contracts and subgrants of amounts in excess
of $150,000 must contain a provision that requires the
non-Federal award to agree to comply with all applicable
standards, orders or regulations issued pursuant to the
Clean Air Act (42 U.S.C. 7401-7671q) and the Federal
Water Pollution Control Act as amended (33 U.S.C.
1251-1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the
Environmental Protection Agency (EPA).
Pursuant to the Clean Air Act, et al above, when federal
funds are expended by ESC Region 8 and TIPS Members,
ESC Region 8 and TIPS Members requires that the
proposer certify that during the term of
an award by the ESC Region 8 and TIPS Members
resulting from this procurement process the vendor agrees
to comply with all of the above regulations, including all of
the terms listed and referenced therein.
Does vendor agree?

63 2 CFR PART 200 Byrd Anti-Lobbying Byrd Anti-Lobbying Amendment (31 U.S.C. Yes
Amendment 1352)—Contractors that apply or bid for an award

exceeding $100,000 must file the required certification.
Each tier certifies to the tier above that it will not and has
not used Federal appropriated funds to pay any person or
organization for influencing or attempting to influence an
officer or employee of any agency, a member of Congress,
officer or employee of Congress, or an employee of a
member of Congress in connection with obtaining any
Federal contract, grant or any other award covered by 31
U.S.C. 1352. Each tier must also disclose any lobbying
with non-Federal funds that takes place in connection with
obtaining any Federal award. Such disclosures are
forwarded from tier to tier up to the non-Federal award.
Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that during
the term and during the life of any contract with ESC
Region 8 and TIPS Members resulting from this
procurement process the vendor certifies to the terms
included or referenced herein.
Does vendor agree?

64 2 CFR PART 200 Federal Rule Compliance with all applicable standards, orders, or Yes
requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15). (Contracts, subcontracts, and subgrants of amounts in
excess of $100,000)
Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that in
performance of the contracts, subcontracts, and subgrants
of amounts in excess of $100,000, the vendor will be in
compliance with all applicable standards, orders, or
requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15).
Does vendor certify that it is in compliance with the Clean
Air Act?
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65 2 CFR PART 200 Procurement of Recovered A non-Federal entity that is a state agency or agency of a Yes
Materials political subdivision of a state and its contractors must

comply with section 6002 of the Solid Waste Disposal Act,
as amended by the Resource Conservation and Recovery
Act. The requirements of Section 6002 include procuring
only items designated in guidelines of the Environmental
Protection Agency (EPA) at 40 CFR part 247 that contain
the highest percentage of recovered materials practicable,
consistent with
maintaining a satisfactory level of competition, where the
purchase price of the item exceeds $10,000 or the value
of the quantity acquired during the preceding fiscal year
exceeded $10,000; procuring solid waste management
services in a manner that maximizes energy and resource
recovery; and establishing an affirmative procurement
program for procurement of recovered materials identified
in the EPA guidelines.
Does vendor certify that it is in compliance with the Solid
Waste Disposal Act as described above?

66 Indemnification The ESC Region 8 and TIPS is a Texas Political Yes
Subdivision and a local governmental entity; therefore, is
prohibited from
indemnifying third parties pursuant to the Texas
Constitution (Article 3, Section 52) except as specifically
provided by law or as
ordered by a court of competent jurisdiction. A provision in
a contract to indemnify or hold a party harmless is a
promise to pay for
any expenses the indemnified party incurs, if a specified
event occurs, such as breaching the terms of the contract
or negligently
performing duties under the contract. Article III, Section 49
of the Texas Constitution states that "no debt shall be
created by or on
behalf of the State ... " The Attorney General has
counseled that a contractually imposed obligation of
indemnity creates a "debt" in
the constitutional sense. Tex. Att'y Gen. Op. No. MW-475
(1982). Contract clauses which require the System or
institutions to
indemnify must be deleted or qualified with ''to the extent
permitted by the Constitution and Laws of the State of
Texas." Liquidated
damages, attorney's fees, waiver of vendor's liability, and
waiver of statutes of limitations clauses should also be
deleted or qualified
with "to the extent permitted by the Constitution and laws
of State of Texas."
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree
to these terms?
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67 Remedies The parties shall be entitled to exercise any right or Yes, I Agree
remedy available to it either at law or in equity, subject to
the choice of law, venue
and service of process clauses limitations agreed herein.
Nothing in this agreement shall commit the TIPS to an
arbitration resolution
of any disagreement under any circumstances. Any Claim
arising out of or related to the Contract, except for those
specifically waived
under the terms of the Contract, may, after denial of the
Board of Directors, be subject to mediation at the request
of either party. Any
issues not resolved hereunder must be referred to
non-binding mediation to be conducted by a mutually
agreed upon mediator as a
prerequisite to the filing of any lawsuit over such issue(s).
The parties shall share the mediator’s fee and any
associated filing fee
equally. Mediation shall be held in Camp or Titus County,
Texas. Agreements reached in mediation shall be reduced
to writing, and
will be subject to the approval by the District's Board of
Directors, signed by the Parties if approved by the Board
of Directors, and, if
signed, shall thereafter be enforceable as provided by the
laws of the State of Texas.
Do you agree to these terms?

68 Remedies Explanation of No Answer

69 Choice of Law This agreement and any addenda or other additions and Yes
all contracts or awards resulting from this procurement
process, however described, shall be governed by,
construed and enforced in accordance with the laws of the
State of Texas, regardless of any conflict of laws
principles.
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?

70 Jurisdiction and Service of Process Any Proceeding arising out of or relating to this Yes
procurement process or any contract issued by TIPS
resulting from or any
contemplated transaction shall be brought in a court of
competent jurisdiction in Camp County, Texas and each of
the parties
irrevocably submits to the exclusive jurisdiction of said
court in any such proceeding, waives any objection it may
now or hereafter
have to venue or to convenience of forum, agrees that all
claims in respect of the Proceeding shall be heard and
determined only in
any such court, and agrees not to bring any proceeding
arising out of or relating to this procurement process or
any contract resulting
from or any contemplated transaction in any other court.
The parties agree that either or both of them may file a
copy of this paragraph
with any court as written evidence of the knowing,
voluntary and freely bargained for agreement between the
parties irrevocably to
waive any objections to venue or to convenience of forum.
Process in any Proceeding referred to in the first sentence
of this Section
may be served on any party anywhere in the world. Venue
clauses in contracts with TIPS members may be
determined by the parties.
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Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?

71 Alternative Dispute Resolution Prior to filing of litigation, the parties may select Yes, I Agree
non-binding mediation as a method of conflict resolution for
issues arising out of or relating to this procurement
process or any contract resulting from or any
contemplated transaction. The parties agree that if
nonbinding
mediation is chosen as a resolution process, the parties
must agree to the chosen mediator(s) and that all
mediation venue shall be at a location in Camp or Titus,
County, Texas agreed by the parties. The parties agree to
share equally the cost of the mediation process and venue
cost.
Do you agree to these terms?

72 Alternative Dispute Resolution Explanation of No
Answer

73 Infringement(s) The successful vendor will be expected to indemnify and Yes, I Agree
hold harmless the TIPS and its employees, officers,
agents, representatives, contractors, assignees and
designees from any and all third party claims and
judgments involving infringement of patent, copyright,
trade secrets, trade or service marks, and any other
intellectual or intangible property rights attributed to or
claims based on the Vendor's proposal or Vendor’s
performance of contracts awarded and approved.
Do you agree to these terms?

74 Infringement(s) Explanation of No Answer

75 Acts or Omissions The successful vendor will be expected to indemnify and Yes, I Agree
hold harmless the TIPS, its officers, employees, agents,
representatives, contractors, assignees and designees
from and against any and all liability, actions, claims,
demands or suits, and all related costs, attorney's fees and
expenses arising out of, or resulting from any acts or
omissions of the vendor or its agents, employees,
subcontractors, or suppliers in the execution or
performance of any agreements
ultimately made by TIPS and the vendor.
Do you agree to these terms?

76 Acts or Omissions Explanation of No Answer

77 Contract Governance Any contract made or entered into by the TIPS is subject Yes
to and is to be governed by Section 271.151 et seq, Tex
Loc Gov't Code. Otherwise, TIPS does not waive its
governmental immunities from suit or liability except to the
extent expressly waived by other applicable laws in clear
and unambiguous language.
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78 Payment Terms and Funding Out Clause Payment Terms: Yes
TIPS or TIPS members shall not be liable for interest or
late payment fees on past due balances at a rate higher
than permitted by the laws or regulations of the jurisdiction
of the TIPS Member.

Funding Out Clause:
Vendor agrees to abide by the laws and regulations,
including Texas Local Government Code § 271.903, or
any statutory or regulatory limitations of the jurisdiction of
any TIPS Member which governs contracts entered into by
the Vendor and TIPS or a TIPS Member that requires all
contracts approved by TIPS or a TIPS Member are subject
to the budgeting and appropriation of currently available
funds by the entity or its governing body.
See statute(s) for specifics or consult your legal counsel.
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered.
Do you agree to these terms?

79 Insurance and Fingerprint Requirements Insurance (No Response Required)
Information If applicable and your staff will be on TIPS member

premises for delivery, training or installation etc. and/or
with an automobile, you must carry automobile insurance
as required by law. You may be asked to
provide proof of insurance.
Fingerprint
It is possible that a vendor may be subject to Chapter 22
of the Texas Education Code. The Texas Education Code,
Chapter 22, Section 22.0834. Statutory language may be
found at: http://www.statutes.legis.state.tx.us/
If the vendor has staff that meet both of these criterion:
(1) will have continuing duties related to the contracted
services; and
(2) has or will have direct contact with students
Then you have ”covered” employees for purposes of
completing the attached form.
TIPS recommends all vendors consult their legal counsel
for guidance in compliance with this law. If you have
questions on how to comply, see below. If you have
questions on compliance with this code section, contact
the Texas Department of Public Safety Non-Criminal
Justice Unit, Access and Dissemination Bureau,
FAST-FACT at
NCJU@txdps.state.tx.us and you should send an email
identifying you as a contractor to a Texas Independent
School District or ESC Region 8 and TIPS. Texas DPS
phone number is (512) 424-2474.
See form in the next attribute to complete entitled:
Texas Education Code Chapter 22 Contractor Certification
for Contractor Employees
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80 Texas Education Code Chapter 22 Contractor Introduction: Texas Education Code Chapter 22 requires None
Certification for Contractor Employees entities that contract with school districts to provide

services to obtain criminal history record information
regarding covered employees. Contractors must certify to
the district that they have complied. Covered employees
with disqualifying criminal histories are prohibited from
serving at a school district.
Definitions: Covered employees: Employees of a
contractor or subcontractor who have or will have
continuing duties related to the service to be performed at
the District and have or will have direct contact with
students. The District will be the final arbiter of what
constitutes direct contact with students. Disqualifying
criminal history: Any conviction or other criminal history
information designated by the District, or one of the
following offenses, if at the time of the offense, the victim
was under 18 or enrolled in a public school:
(a) a felony offense under Title 5, Texas Penal Code; (b)
an offense for which a defendant is required to register as
a sex offender under Chapter 62, Texas Code of Criminal
Procedure; or (c) an equivalent offense under federal law
or the laws of another state.
I certify that:
NONE (Section A) of the employees of Contractor and any
subcontractors are covered employees, as defined above.
If this box is checked, I further certify that Contractor has
taken precautions or imposed conditions to ensure that
the employees of Contractor and any subcontractor will
not become covered employees. Contractor will maintain
these precautions or conditions throughout the time the
contracted services are provided.
OR
SOME (Section B) or all of the employees of Contractor
and any subcontractor are covered employees. If this box
is checked, I further certify that:
(1) Contractor has obtained all required criminal history
record information regarding its covered employees. None
of the covered employees has a disqualifying criminal
history.
(2) If Contractor receives information that a covered
employee subsequently has a reported criminal history,
Contractor will immediately remove the covered employee
from contract duties and notify the District in writing within
3 business days.
(3) Upon request, Contractor will provide the District with
the name and any other requested information of covered
employees so that the District may obtain criminal history
record information on the covered employees.
(4) If the District objects to the assignment of a covered
employee on the basis of the covered employee's criminal
history record information, Contractor agrees to
discontinue using that covered employee to provide
services at the District.
Noncompliance or misrepresentation regarding this
certification may be grounds for contract termination.

81 Solicitation Deviation/Compliance Does the vendor agree with the General Conditions Yes
Standard Terms and
Conditions or Item Specifications listed in this proposal
invitation?
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82 Solicitation Exceptions/Deviations Explanation If the bidder intends to deviate from the General
Conditions Standard Terms and Conditions or Item
Specifications listed in this proposal invitation, all such
deviations must be listed on this attribute, with complete
and detailed conditions and information included or
attached.
TIPS will consider any deviations in its proposal award
decisions, and TIPS reserves the right to accept or reject
any bid based upon any deviations indicated below or in
any attachments or inclusions.
In the absence of any deviation entry on this attribute, the
proposer assures TIPS of their full compliance with the
Standard Terms and Conditions, Item Specifications, and
all other information contained in this Solicitation.

83 Agreement Deviation/Compliance Does the vendor agree with the language in the Vendor Yes
Agreement?

84 Agreement Exceptions/Deviations Explanation If the proposing Vendor desires to deviate form the Vendor
Agreement language, all such deviations must be listed on
this attribute, with complete and detailed conditions and
information included. TIPS will consider any deviations in
its proposal award decisions, and TIPS reserves the right
to accept or reject any proposal based upon any deviations
indicated below. In the absence of any deviation entry on
this attribute, the proposer assures TIPS of their full
compliance with the Vendor Agreement.

85 Texas Business and Commerce Code § 272 SB 807 prohibits construction contracts to have provisions (No Response Required)
Requirements as of 9-1-2017 requiring the contract to be subject to the laws of another

state, to be required to litigate the contract in another
state, or to require arbitration in another state. A contract
with such provisions is voidable. Under this new statute, a
“construction contract” includes contracts, subcontracts, or
agreements with (among others) architects, engineers,
contractors, construction managers, equipment lessors, or
materials suppliers. “Construction contracts” are for the
design, construction, alteration, renovation, remodeling, or
repair of any building or improvement to real property, or
for furnishing materials or equipment for the project. The
term also includes moving, demolition, or excavation. BY
RESPONDING TO THIS SOLICITATION, AND WHEN
APPLICABLE, THE PROPOSER AGREES TO COMPLY
WITH THE TEXAS BUSINESS AND COMMERCE CODE
§ 272 WHEN EXECUTING CONTRACTS WITH TIPS
MEMBERS THAT ARE TEXAS GOVERNMENT
ENTITIES.
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Line Items
Response Total: $0.00



REFERENCES

Please provide three (3) references, preferably from school districts or other governmental entities who have used your services within
the last three years. Additional references may be required. DO NOT INCLUDE TIPS EMPLOYEES AS A REFERENCE.

You may provide more than three (3) references.

Entity Name Contact Person Email Phone
Lake Travis Independent School District Ed Wooten rwooten@dallasisd.org 972-925-4124
Nueces County Diana Barrera diana.barrera@gmail.com 361-815-3005
Dickinson ISD Krystal Dearman kdearman@dickinsonisd.org 281-229-6065















Texas Historically Underutilized Business (HUB) Certificate 
Certificate/VID Number: 1208763223300
File/Vendor Number: 02633
Approval Date: 23-APR-201
Scheduled Expiration Date: 31-MAR-201

In accordance with the Memorandum of Agreement between the  
Women's Business Enterprise Alliance (WBEA) 

and the Texas Comptroller of Public Accounts (CPA), the CPA hereby certifies that 

IPM ASSET SOLUTIONS 
has successfully met the established requirements of the State of Texas Historically Underutilized Business (HUB) Program to be 
recognized as a HUB. This certificate, printed 13-MAY-201 , supersedes any registration and certificate previously issued by the HUB 
Program. If there are any changes regarding the information (i.e., business structure, ownership, day-to-day management, operational 
control, addresses, phone and fax numbers or authorized signatures) provided in the submission of the business’ application for
registration/certification into the WBEA’s program, you must immediately (within 30 days of such changes) notify the WBEA’s program 
in writing. The CPA reserves the right to conduct a compliance review at any time to confirm HUB eligibility. HUB certification may be 
suspended or revoked upon findings of ineligibility. If your firm ceases to remain certified in the WBEA’s program, you must apply and 
become certified through the State of Texas HUB program to maintain your HUB certification. 

Paul Gibson, Statewide HUB Program Manager 
Texas Procurement and Support Services

Note: In order for State agencies and institutions of higher education (universities) to be credited for utilizing this business as a HUB, they must award 
payment under the Certificate/VID Number identified above. Agencies and universities are encouraged to validate HUB certification prior to issuing a 
notice of award by accessing the Internet (http://www.window.state.tx.us/procurement/cmbl/cmblhub.html) or by contacting the HUB Program at 
1-888-863-5881 or 512-463-5872.

The Texas Comptroller of Public Accounts (CPA) administers the Statewide Historically Underutilized Business (HUB) Program for the State 
of Texas, which includes certifying minority- and woman-owned businesses as HUBs and is designed to facilitate the participation of 
minority- and woman-owned businesses in state agency procurement opportunities. The CPA has established Memorandums of Agreement
with other organizations that certify minority- and women-owned businesses that meet certification standards as defined by the CPA. The 
agreements allow for Texas-based minority- and women-owned businesses that are certified with one of our certification partners to 
become HUB certified through one convenient application process. 

In accordance with the Memorandum of Agreement the CPA has established with the Women's Business Enterprise Alliance (WBEA), we
are pleased to inform you that your company is now certified as a HUB. Your company's profile is listed in the State of Texas HUB Directory 
and may be viewed online at http://www.window.state.tx.us/procurement//cmbl/hubonly.html. Provided that your company continues to
remain certified with the WBEA, and they determine that your company continues to meet HUB eligibility requirements, the attached HUB 
certificate is valid for the time period specified. 

You must notify the WBEA in writing of any changes affecting your company’s compliance with the HUB eligibility requirements, including 
changes in ownership, day-to-day management, control and/or principal place of business. Note: Any changes made to your company’s
information may require the WBEA and/or the HUB Program to re-evaluate your company’s eligibility. Failure to remain certified with the 
WBEA, and/or failure to notify them of any changes affecting your company’s compliance with HUB eligibility requirements, may result in the 
revocation of your company's certification. 

Please reference the enclosed pamphlet for additional resources, such as the state’s Centralized Master Bidders List (CMBL), that can 
increase your chance of doing business with the state. 

Thank you for your participation in the HUB Program! If you have any questions, you may contact a HUB Program representative at
512-463-5872 or toll-free In Texas at 1-888-863-5881.





RResource 
Partners and 
Providers 
Warranty Details

We make all efforts to assist our 
customers with any warranty 
needs with our manufacturing 
partners. 

Unlimited 24-7 email support

Unless listed spe on the
manufacturer’s site

, a one year
warranty is included on all tags
and hardware. The expected
lifetime of a standard RFID tag
is over years. 

We work with industry’s best 
manufactures for our RFID 
labels, handheld readers and 
computers and data collections 
products. 
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Gateway™ Portals and Speedway™ Readers 
Extended Warranty Terms and Conditions 

Impinj, Inc. (“Impinj”) offers Extended Warranty for the following Impinj products: Speedway Readers, xPortal 
Gateway, and xArray Gateway (collectively, “Eligible Product(s)”).  Impinj’s end-users (collectively, 
“Customers”) may, for an additional fee, elect to purchase Extended Warranty from Impinj (directly or indirectly 
through resellers) as described in, and subject to, the terms and conditions below (these “Terms”).   

Product Offering Included Components 

2 Year Extended Warranty—
Speedway Readers and xPortal 
Gateway (IPJ-C2002) 

- Extension of Limited Hardware Warranty for 2 years after 
expiration of Initial Limited Hardware Warranty Period 

- Access to Minor Firmware Maintenance Releases 

2 Year Extended Warranty— 

xArray Gateway (IPJ-C2004) 

- Extension of Limited Hardware Warranty for 2 years after 
expiration of Initial Limited Hardware Warranty Period 

- Access to Minor Firmware Maintenance Releases 

1. Definitions. 

“Covered Hardware Components” means the hardware portions of an Eligible Product excluding any 
cables, power supplies, antennas and accessories (even if such items were purchased or bundled as part of 
any Eligible Product). 

 “Defective Hardware” means that the Covered Hardware Components of an Eligible Product fail to 
substantially conform to Impinj’s applicable published technical specifications in effect at the time such Eligible 
Product was purchased, with such substantial conformance determined by Impinj in its reasonable discretion, 
provided that no such failure is due to an Exclusion.   

“Exclusions” means any failure caused by: (i) software, firmware, or non-hardware related problems 
or  products marked as “prototype,” “sample,” “risk,” or “beta” or sold “as is”; (ii) alterations, repairs or 
modifications of, or additions to, Eligible Products made by parties other than Impinj; (iii) use of Eligible 
Products in a manner for which they were not designed or other than as specified in the applicable technical 
specifications; (iii) the combination, use, or interconnection of the Eligible Products with accessories not 
meeting the specifications set forth in the applicable Eligible Product datasheet, including operation with third 
party additions; (iv) abnormal usage or misuse of the Eligible Products, including, but not limited to, accident, 
electrical stress, fire, water damage, earthquake, lightning, other acts of nature, and other causes external to 
the Eligible Products; (v) installation or maintenance of wiring, circuits, electrical conduits, or devices external 
to the Eligible Products; (vi) failure to provide and continually maintain adequate electrical power, air 
conditioning, and humidity controls in accordance with Eligible Product requirements; (vii) failure to follow any 
other instructions provided by Impinj, including, without limitation, any handling, storing, testing, installation 
and operating instructions; (viii) any use of software application programs residing on Eligible Products or 
hosted on hardware interfacing with Eligible Products; (ix) interconnection of any Eligible Products with third 
party software or hardware not supplied by Impinj; (x) Customer’s or a third party’s negligence, breach of 
agreements or terms applicable to Eligible Products; and/or (xi) defects that are caused or introduced by any 
entity other than by or on behalf of Impinj.  



 
 

 

 “Firmware” means any firmware or software that is embedded or preinstalled on an Eligible Product 
by or on behalf of Impinj, including any Firmware Maintenance Release.  Firmware excludes any application 
software or software hosted on hardware interfacing to an Eligible Product. 

 “Firmware Maintenance Release” means a set of related or unrelated firmware improvements, bug 
fixes, and/or error corrections applicable to an Eligible Product that is delivered by Impinj (if and when available) 
to Customers with a then-current paid-up maintenance/support contract for the applicable Eligible Product.  A 
Firmware Maintenance Release does not include maintenance of any application software that may reside on 
an Eligible Product or may be hosted on hardware interfacing to an Eligible Product.  Impinj reserves the right 
to price and sell any additional firmware functions or improvements as a separate product.   

“Initial Limited Hardware Warranty Period” means 1 year from the date of shipment to Customer of the 
Eligible Product, but in no more than 15 months from the date of shipment by Impinj. 

“Extended Warranty Units” means any specific unit of an Eligible Product, as identified by its serial 
number, which has a then-current paid-up contract for Extended Warranty. 

“Major Firmware Maintenance Release” means a Firmware Maintenance Release that is designated 
by Impinj as a change in the digit(s) to the left of the first decimal of the version number. 

“Minor Firmware Maintenance Release” means a Firmware Maintenance Release that is designated 
by Impinj as a change in the digit(s) to the right of the first decimal of the version number. 

2. Eligibility.  Customer may elect to purchase Extended Warranty for a specific unit of Eligible Product; 
provided, that Customer provides Impinj with written notice of election at least ninety (90) days prior to the 
expiration of the applicable Initial Limited Hardware Warranty Period.  If Customer desires to purchase 
Extended Warranty within ninety (90) days of the expiration of the Initial Limited Hardware Warranty Period for 
a specific unit of an Eligible Product, Customer’s election will be subject to Impinj’s prior written consent, which 
may be withheld in Impinj’s sole discretion and may be subject to an additional charge as set by Impinj.  If 
Impinj offers an applicable renewal of Extended Warranty, Customer may renew Extended Warranty prior to 
the lapse of the then-current Extended Warranty.  Impinj currently permits Customer to renew Extended 
Warranty one (1) time for a maximum period of five (5) years of coverage (i.e., 1-year Initial Limited Hardware 
Warranty Period and two (2) 2-year Extended Warranty terms).  An Extended Warranty will not be offered on 
any unit of an Eligible Product whose Initial Limited Hardware Warranty Period or Extended Warranty (as 
applicable) has lapsed.  Impinj reserves the right to terminate its provision of Extended Warranty if Customer 
is in default of any obligation to Impinj.  Extended Warranty will only apply to those specific units of Eligible 
Products for which all Extended Warranty fees have been paid based on such units’ serial numbers.  Extended 
Warranty for a Extended Warranty Unit is not transferable to other units.  Impinj will have no obligation to 
provide any services under these Terms with respect to any unit other than a Extended Warranty Unit.  
Customer is solely responsible for managing elections and renewals (if applicable) of Extended Warranty.  
Impinj will have no liability for any delay in electing or renewing (if applicable) in Extended Warranty.  

3. Licenses and Firmware Maintenance Releases.   

(c) Provision of Firmware Maintenance Releases.  At any time that Customer has a Extended 
Warranty Unit, Impinj will make available to Customer all applicable Minor Firmware Releases if and when 
available during the period of such coverage. Customer acknowledges that Firmware Maintenance Releases 
made available under these Terms are authorized to be installed and used only on Extended Warranty Units.  
Installation or use of any Firmware Maintenance Release on any unauthorized product will be a material breach 
by Customer and Impinj may immediately terminate Enhanced Warranty for Extended Warranty Units.   



 
 

 

 (d) Firmware Maintenance Release Licenses.  Firmware Maintenance Releases will be deemed 
included as part of the applicable Firmware and all access and use of Firmware Maintenance Releases will be 
subject to the same license terms as for such Firmware, unless a separate end-user license agreement 
(“EULA”) is provided by Impinj with any such Firmware Maintenance Release.  In such a case, the license 
terms for the Firmware Maintenance Release will be under the terms of the separate EULA. 

4. Hardware. 

 (a) Contacting Impinj.  If Customer believes that an Extended Warranty Unit has Defective 
Hardware, Customer may initiate a support request at Impinj’s support website (currently at 
http://support.impinj.com).  Customer will provide reasonably sufficient information to enable Impinj support 
personnel to assess the cause of the failure.  

 (b) Return Material Authorization (RMA).  Customer will ship, at its expense, Defective Hardware 
to Impinj within 30 days following Customer’s receipt of a RMA for an advanced replacement unit.  Customer 
will make such shipment in accordance with Impinj's instructions, including use of the RMA number assigned 
by Impinj. 

 (c) NTF’s & Non-Covered Failures. If Impinj reasonably determines that a returned Extended 
Warranty Unit is operating properly (a “NTF” unit), then Impinj reserves the right to charge, and Customer will 
pay, for the examination and testing conducted on such NTF Extended Warranty Unit.  Further, if a returned 
Extended Warranty Unit is defective but does not have Defective Hardware (e.g., a failure due to an Exclusion), 
Impinj may invoice Customer, and Customer will pay, for the replacement Extended Warranty Unit at the then-
current list price.  

 (d) Firmware Updates.  Replaced Extended Warranty Units may have the latest shipping version 
of Firmware pre-installed.  Customer acknowledges that updated Firmware may cause incompatibilities with 
any software application programs that operate on any Eligible Products or are hosted on hardware interfacing 
to any Eligible Product.  Impinj will have no liability for any such incompatibilities. 

 (e) All Extended Warranty Units repaired or replaced under Extended Warranty will be covered for the 
remainder of the Extended Warranty period or 90 days, whichever is greater. Repaired or replaced Extended 
Warranty Units (or parts thereof) may be used or refurbished.  All replaced Extended Warranty Units become 
the property of Impinj. 

5. Services Warranty.  All services provided by Impinj will be performed with reasonable skill and care 
and, except as specified in these Terms, all other express or implied terms, conditions or warranties including, 
without limitations, implied terms as to fitness for a particular purpose or satisfactory quality are excluded. 
Customer must notify Impinj promptly of any claimed breach of warranty within 30 days of performance and 
Customer’s sole and exclusive remedy for any such breach shall be, at Impinj’s sole discretion, re-performance 
of the relevant services or reimbursement of that portion of the fees paid in relation to such services. 

6. LIABILITY LIMITS.  TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL 
IMPINJ BE LIABLE TO CUSTOMER OR ANY THIRD PARTY FOR ANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, 
EXEMPLARY, OR CONSEQUENTIAL DAMAGES OF ANY KIND ARISING OUT OF OR RELATED TO EXTENDED 
WARRANTIES OR RELATED SERVICES, HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY (WHETHER IN 
CONTRACT, TORT, NEGLIGENCE, OR OTHERWISE), EVEN IF IMPINJ HAS BEEN ADVISED OF THE POSSIBILITY 
OF SUCH LOSS.  TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL IMPINJ’S 
AGGREGATE LIABILITY ARISING OUT OF OR IN CONNECTION WITH EXTENDED WARRANTY EXCEED THE TOTAL 
AMOUNT PAID BY CUSTOMER FOR THE EXTENDED WARRANTY WITH RESPECT TO WHICH LOSSES OR 
DAMAGES ARE CLAIMED. THE EXISTENCE OF MORE THAN ONE CLAIM AGAINST THE PARTICULAR UNITS SOLD 



 
 

 

TO OR SERVICES PERFORMED FOR CUSTOMER UNDER THESE TERMS WILL NOT ENLARGE OR EXTEND THIS 
LIMIT. 

7. General.  In the event that any of these Terms become or are declared to be illegal or otherwise 
unenforceable by a court of competent jurisdiction, such terms shall be null and void but all remaining terms 
shall remain in full force and effect.  These Terms contain all the terms between Customer and Impinj regarding 
Extended Warranty and supersede any prior agreement, understanding or arrangement, whether oral or in 
writing. No representation, undertaking or promise shall be taken to have been given or be implied from 
anything said or written in negotiations whether by Impinj or by an Impinj reseller prior to Customer’s purchase 
of Extended Warranty except as expressly stated here. Customer shall not have any remedy in respect of any 
untrue statement made and upon which Customer relied in entering into these Terms (unless such untrue 
statement was made fraudulently) and Customer’s only remedies shall be for breach of contract as provided 
here. 
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Impinj, Inc. (“Impinj”) – Impinj Product Limited Warranty Terms 
 

The following sets forth Impinj’s standard limited warranty terms current as of the revision date below. Impinj reserves the right to 
update these terms from time to time. Any updated terms and conditions shall apply to all purchases after the revision date of the 
updated terms and conditions. 

 
LIMITED HARDWARE WARRANTY AND DISCLAIMER 

 

1. Limited Hardware Warranty. Impinj warrants to Buyer that the Impinj 
product hardware will substantially conform to Impinj’s then-current 
published specifications for such product hardware. This limited warranty 
lasts: 
(a) 1 year from the date of shipment to Buyer for finished semiconductor 
products (including but not limited to chips, inlays or inlets), but in no event 
for more than 15 months from the date of shipment by Impinj; 
(b) 180 days from the date of shipment by Impinj for products sold in die 
or wafer form (excluding die adhesion claims) provided Buyer performs 
incoming inspections specified by Impinj; otherwise, 90 days; 
(c) 90 days from the date of shipment by Impinj for products sold in die or 
wafer form with respect to claims related to die adhesion on the wafer 
carrier tape; 
(d) 90 days from the date of shipment to Buyer for cables, power 
supplies, antennas and other accessories provided as part of or that work 
with an Impinj RFID reader product (excluding any software), but in no 
event for more than 6 months from the date of shipment by Impinj; and 
(e) 1 year from the date of shipment to Buyer for all other portions of an 
Impinj RFID reader product, but in no event for more than 15 months from 
the date of shipment by Impinj. 
A Buyer for a finished semiconductor product and products sold in die or 
wafer form is defined as an OEM who purchases directly from Impinj or 
indirectly through an authorized Impinj distributor. A Buyer for Impinj RFID 
reader products and accessories is defined as an end user who 
purchases directly from Impinj or a reseller/OEM who purchases directly 
from Impinj or indirectly through an authorized Impinj distributor. The date 
of shipment by Impinj is set forth on the packaging material in which the 
Impinj product is shipped. This limited warranty extends only to Buyer, 
except that a reseller/OEM purchasing an Impinj RFID reader product or 
accessory may pass through this limited warranty to its direct end user 
customer of the product or accessory (with the shipment date to Buyer 
corresponding to the shipment date to reseller/OEM). 
2. Warranty Services, Procedures and Exclusions. 

2.1 If Buyer purchases an Impinj product through a third party, 
Buyer shall coordinate with such third party for any warranty service 
request from Impinj. If Buyer believes, after reasonable investigation, that 
an Impinj product failure is covered by the warranty above, Buyer should 
contact the company from which it purchased the Impinj product. Buyer 
shall provide sufficient information to enable Impinj support personnel to 
determine the cause of the failure. Impinj may require Buyer to return the 
Impinj product for further evaluation. 

2.2 If an Impinj product is to be returned to Impinj, Buyer shall, at 
its expense, return the Impinj product in accordance with Impinj's 
instructions, including use of the Return Material Authorization (RMA) 
number assigned by Impinj. Impinj’s obligations under this limited 
warranty are: (a) subject to Buyer’s compliance with Impinj’s then- current 
RMA procedures; (b) subject to Buyer’s written notice to Impinj’s of a 
warranty claim during the applicable warranty period; and (c) limited to 
Impinj products that are received by Impinj no later than four weeks 
following the last day of the applicable warranty period and are 
determined by the Impinj to be covered by the warranty provided in these 
terms. Impinj will make the final determination as to whether an Impinj 
product is defective. 

2.3 If Impinj determines, after an examination of the returned 
Impinj product, that a returned Impinj product is not defective under the 
warranty, then Buyer will be notified, the Impinj product will be returned at 
Buyer’s expense and Buyer will pay for Impinj for its examination and/or 
testing of by Impinj at its rates then in effect. Impinj may offer out-of-
warranty repair services for Impinj products at rates then in effect. 

2.4 If Impinj reasonably confirms that an Impinj product is defective 
under the warranty and not covered by the exclusions below, then Impinj 
shall, at its option and expense and in accordance with these terms, 
either: (a) repair the Impinj product; (b) replace the Impinj product; or (c) 
issue a credit or refund for the amount paid by Buyer for the Impinj 
product. If Impinj elects to repair or replace an Impinj product, Impinj will 
have a reasonable time to repair the Impinj product or provide a 
replacement. Impinj shall also issue a credit or refund for Buyer’s 
reasonable shipping expenses actually incurred to return the defective 
Impinj product to Impinj. Overnight shipping charges shall not be 

reimbursed unless expressly approved by Impinj at time of RMA 
authorization. 

2.5 All Impinj products or hardware components repaired or 
replaced under warranty shall be warranted for the remainder of the 
warranty period or 90 days (or 14 days with respect to die adhesion claims 
for Impinj products sold in die or wafer form), whichever is greater. 
Repaired or replaced Impinj products may contain used or refurbished 
parts. 

2.6 The warranty and remedies set forth in these terms shall not 
apply to: (a) software, firmware, or non-hardware related problems; (b) 
products that are as prototype, experimental, samples, risk, or beta or sold 
“as is”; (c) alterations, repairs or modifications of, or additions to, Impinj 
products made by parties other than Impinj; (d) use of Impinj products in 
a manner for which they were not designed or other than as specified in 
the applicable technical specifications; (e) the combination, use, or 
interconnection of the Impinj products with accessories not provided by 
Impinj; (f) abnormal usage or misuse of the Impinj products, including, but 
not limited to, accident, electrical stress, fire, water damage, earthquake, 
lightning, other acts of nature, and other causes external to the Impinj 
products; (g) installation or maintenance of wiring, circuits, electrical 
conduits, or devices external to the Impinj products; 
(h) failure to provide and continually maintain adequate electrical power, 
air conditioning, and humidity controls in accordance with Impinj product 
requirements; (i) failure to follow any other instructions provided by Impinj, 
including, without limitation, any handling, storing, testing, installation, 
processing and operating instructions; (j) reseller’s or a third party’s 
negligence or defects that are caused or introduced by any entity other 
than Impinj; or (k) Impinj products sold through unauthorized sales 
channels. 

2.7 This Section 2 sets forth Buyer’s exclusive remedy, and 
Impinj's entire liability in contract, tort, or otherwise for any breach of 
warranty for any Impinj product sold by Impinj to Buyer. 
3. DISCLAIMER. 
Buyer understands that semiconductor products in die or wafer form are 
highly sensitive to environmental conditions and assumes all 
responsibility for the proper handling, storage, testing, installation, 
assembly, operation, maintenance and quality control of such die or wafer 
products. 
Testing and quality control techniques are used to the extent that Impinj 
deems necessary. Impinj does not necessarily test all parameters of each 
Impinj product. 
Buyer agrees to thoroughly test its finished products that integrate Impinj 
products prior to the sales of such finished products. In addition, Impinj 
shall have no liability to Buyer to the extent such failure is caused by 
noncompatibility with other components used by Buyer. 
Impinj may provide technical, applications or design advice, quality 
characterization, reliability data or other services. Impinj agrees that 
providing these services will not expand or otherwise alter Impinj’s limited 
warranty, as set forth in these terms. 
EXCEPT FOR THE EXPRESS LIMITED WARRANTY PROVIDED 
ABOVE, IMPINJ MAKES NO ADDITIONAL REPRESENTATION OR 
WARRANTY OF ANY KIND WHETHER EXPRESS, IMPLIED (EITHER 
IN FACT OR BY OPERATION OF LAW), OR STATUTORY, AS TO ANY 
MATTER WHATSOEVER. IMPINJ EXPRESSLY DISCLAIMS ALL 
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, QUALITY, ACCURACY AND ANY ARISING 
IN THE COURSE OF PERFORMANCE, DEALING, USAGE OR TRADE. 
IMPINJ DOES NOT WARRANT AGAINST INTERFERENCE WITH THE 
ENJOYMENT OF THE IMPINJ PRODUCTS OR AGAINST 
INFRINGEMENT. IMPINJ DOES NOT WARRANT THAT THE IMPINJ 
PRODUCTS WILL MEET BUYER’S REQUIREMENTS, ARE ERROR- 
FREE OR THAT OPERATION OF THE IMPINJ PRODUCTS SHALL BE 
SECURE OR UNINTERRUPTED. IMPINJ EXERCISES NO CONTROL 
OVER AND EXPRESSLY DISCLAIMS ANY LIABILITY ARISING OUT OF 
OR BASED ON END USERS’ USE OF THE IMPINJ PRODUCTS. 
BUYER SHALL NOT HAVE THE RIGHT TO MAKE OR PASS ON ANY 
REPRESENTATION OR WARRANTY ON BEHALF OF IMPINJ TO ANY 
THIRD PARTY, EXCEPT AS EXPRESSLY SPECIFIED IN THESE 
TERMS. 
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Visit our website for more information

www.ipmasset.com
Corporate Headquarters

9525 Katy Freeway, Suite 435
Houston, TX  77024

(713) 973-7400

Regional Offices

Ft. Worth, TX ·  Boise, ID ·  Lakeland, FL

Sheila McIlnay – CEO
sheila.mcilnay@ipm-inc.com
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steve.young@ipm-inc.com

Craig Sadler – CTO
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Asset Management
Utilizing a Holistic Asset 

Management System™ to solve 
inventory challenges

Where innovation meets experience

Where innovation meets experience
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Product Catalog includes software descriptions, hardware 
specs and pricing.

Click to open: Product Catalog

More details about our company:
http://ipmasset.com/what-we-do/
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Holistic Asset Management™ Software 
and Hardware

IPM Asset Solutions is pleased to provide discounted pricing to 
TIPS members for asset tracking software and necessary reader 

hardware and asset tags. 


