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VENDOR CONTRACT 

Between  _____________________________________ and 
                (Company Name) 

THE INTERLOCAL PURCHASING SYSTEM (TIPS) 

For 

 
 
 

General Information 

 

The vendor contract shall include the contract, the terms and conditions, special terms and 
conditions, any agreed upon amendments, as well as all of the sections of the solicitation and the 
awarded vendor’s proposal. Once signed, if an awarded vendor’s proposal varies or is unclear in any 
way from the TIPS contract, TIPS, at its sole discretion, will decide which provision will prevail. Other 
documents to be included are the awarded vendor’s proposals, task orders, purchase orders and any 
adjustments which have been issued.  
  
The following pages will constitute the contract between the successful vendors(s) and TIPS. Bidders 
shall state, in a separate writing, and include with their proposal response, any required exceptions 
or deviations from these terms, conditions, and specifications. If agreed to by TIPS, they will be 
incorporated into the final contract. 
  
The Vendor Contract (“Contract”) made and entered into by and between The Interlocal Purchasing 
System (hereinafter referred to as “TIPS” respectfully) a government cooperative purchasing 
program authorized by the Region VIII Education Service Center, having its principal place of business 
at 4845 US Hwy 271 North, Pittsburg, Texas 75686. This contract consists of the provisions set forth 
below, including provisions of all Attachments referenced herein. In the event of a conflict between 
the provisions set forth below and those contained in any Attachment, the provisions set forth shall 
control. 
 
Definitions 

PURCHASE ORDER is the TIPS member’s approval providing the authority to proceed with the 
negotiated delivery order under the contract.  Special terms and conditions as agreed to 
between the vendor and TIPS member will be added as addendums to the PO.  Items such as 
certificate of insurance, bonding requirements, small or disadvantaged business goals are some 
of the addendums possible. 

Troxell Communications, Inc. 
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PREMIUM HOURS are defined as those hours not included in regular hours or recognized 
holidays.  Premium hours are to be approved by the TIPS member for each delivery order and 
noted in the delivery order proposal as a line item during negotiations. 
REGULAR HOURS are defined as those hours between the hours of 7 AM and 6 PM Monday 
thru Friday. 
 

Terms and Conditions 

 
Freight 

All deliveries shall be freight prepaid, F.O.B. destination and shall be included in all pricing 
offered unless otherwise clearly stated in writing.  
 
Warranty Conditions  

All supplies equipment and services shall include manufacturer's minimum standard warranty 
unless otherwise agreed to in writing. Vendor shall be an authorized dealer, distributor or 
manufacturer for all products. All equipment proposed shall be new unless clearly stated in 
writing. 
 
Customer Support 

The Vendor shall provide timely and accurate customer support to TIPS members. Vendors shall 
respond to such requests within one (1) working day after receipt of the request. Vendor shall 
provide training regarding products and services supplied by the Vendor unless otherwise 
clearly stated in writing at the time of purchase. (Unless training is a line item sold or packaged 
and must be purchased with product.)  

 
Contracts 

All contracts and agreements between Vendors and TIPS Members shall strictly adhere to the 
statutes that are set forth in the Uniform Commercial Code as most recently revised.  
Contracts for purchase will normally be put into effect by means of a purchase order(s) 
executed by authorized agents of the participating government entities.  
Davis Bacon Act requirements will be met when Federal Funds are used for construction and/or 
repair of buildings. 
 
Tax exempt status 

A taxable item sold, leased, rented to, stored, used, or consumed by any of the following 
governmental entities is exempted from the taxes imposed by this chapter:(1) the United 
States; (2) an unincorporated instrumentality of the United States; (3) a corporation that is an 
agency or instrumentality of the United States and is wholly owned by the United States or by 
another corporation wholly owned by the United States;(4) the State of Texas; (5) a Texas 
county, city, special district, or other political subdivision; or (6) a state, or a governmental unit 
of a state that borders Texas, but only to the extent that the other state or governmental unit 
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exempts or does not impose a tax on similar sales of items to this state or a political subdivision 
of this state. Texas Tax Code § 151.309. 

 
Assignments of contracts  

No assignment of contract may be made without the prior written approval of TIPS.  Payment 
can only be made to the awarded Vendor or vendor assigned dealer. 

 
Disclosures 

1. Vendor affirms that he/she has not given, offered to give, nor intends to give at any 
time hereafter any economic opportunity, future employment, gift, loan, gratuity, 
special discount, trip, favor or service to a public servant in connection with this 
contract. 

2. Vendor shall attach, in writing, a complete description of any and all relationships that 
might be considered a conflict of interest in doing business with participants in the TIPS 
program. 

3. The vendor affirms that, to the best of his/her knowledge, the offer has been arrived at 
independently, and is submitted without collusion with anyone to obtain information or 
gain any favoritism that would in any way limit competition or give an unfair advantage 
over other vendors in the award of this contract. 

 
Renewal of Contracts 

The contract is for one (1) year with an option for renewal for 2 consecutive years. Total term of 
contract can be up to 3 years if sales are reported through the contract and both parties agree. 
 
Shipments 

The Vendor shall ship ordered products within five (5) working days after the receipt of the 
order. If a product cannot be shipped within that time, the Vendor shall notify TIPS and the 
requesting entity as to why the product has not shipped and shall provide an estimated 
shipping date, if applicable. TIPS or the requesting entity may cancel the order if estimated 
shipping time is not acceptable. 
 
Invoices 

The Vendor or vendor assigned dealer shall submit invoices, to the TIPS participant.  Each 
invoice shall include the TIPS participant’s purchase order number.  The shipment tracking 
number or pertinent information for verification of TIPS participant receipt shall be made 
available upon request.  The Vendor or vendor assigned dealer shall not invoice for partial 
shipments unless agreed to in writing in advance by TIPS and the TIPS participant. 
 

Payments 

The TIPS participant will make payments directly to the Vendor or vendor assigned dealer at net 
30 days after receiving invoice. 



 

 

The Interlocal Purchasing System (TIPS)        Lead Agency – Region VIII Education Service Center 
Page 4 of 11 

Pricing 

The Vendor contracts to provide pricing to TIPS and its participating governmental entities that 
is the lowest pricing available to like cooperative purchasing customers and the pricing shall 
remain so throughout the duration of the contract. 
 
The Vendor agrees to promptly lower the cost of any product purchased through TIPS following 
a reduction in the manufacturer or publisher's direct cost to the Vendor.  Price increases will be 
honored.  However, the Vendor shall honor previous prices for thirty (30) days after written 
notification to TIPS of an increase. 
 
All pricing submitted to TIPS shall include the participation fee to be remitted to TIPS by the 
Vendor.  Vendor will not show adding the fee to the invoice presented to customer.  The 
normal fee is 2%, but can be negotiated with the Vendor. 
 
Participation Fees 

Vendor or vendor assigned dealer contracts to pay the participation fee for all contract sales to 
TIPS on a monthly scheduled report. Vendor must login to the TIPS database and use the 
“Submission Report” section to report sales. The Vendor or vendor assigned dealers are 
responsible for keeping record of all sales that go through the TIPS contract. Failure to pay the 
participation fee will result in termination of contract. Please contact TIPS at tips@tips-usa.com 
or call (866) 839-8477 if you have questions about paying fees. 
 
Indemnity 

1. Indemnity for Personality Contracts. Vendor  agrees to indemnify and hold harmless 
and defend TIPS, TIPS member(s), officers and employees, from and against all claims 
and suits for damages, injuries to persons (including death), property damages, losses, 
and expenses including court costs and attorney’s fees, arising out of, or resulting from, 
Vendor’s performance of this contract, including all such causes of action based upon 
common, constitutional, or statutory law, or based in whole or in part, upon allegations 
of negligent or intentional acts on the part of the Vendor, its officers, employees, 
agents, subcontractors, licensees, invitees, whether or not such claims are based in 
whole or in part upon the negligent acts or omissions of the TIPS, TIPS member(s), 
officers, employees, or agents. 

 
2. Indemnity for Performance Contracts. The Vendor agrees to indemnify and hold 

harmless and defend TIPS, TIPS member(s), officers and employees from and against all 
claims and suits for damages, injuries to persons (including death), property damages, 
losses, and expenses including court costs and attorney’s fees, arising out of, or resulting 
from, Vendor’s work under this contract, including all such causes of action based upon 
common, constitutional, or statutory law, or based in whole or in part, upon allegations 
of negligent or intentional acts on the part of the Vendor, its officers, employees, 
agents, subcontractors, licensees, or invitees. Vendor further agrees to indemnify and 
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hold harmless and defend TIPS, TIPS member(s),  officers and employees, from and 
against all claims and suits for injuries (including death) to an officer, employee, agent, 
subcontractor, supplier or equipment lessee of the Vendor, arising out of, or resulting 
from, Vendor’s work under this contract whether or not such claims are based in whole 
or in part upon the negligent acts or omissions of the TIPS, TIPS member(s), officers, 
employees, or agents.   

 
 Attorney’s Fees--Texas Local Government Code § 271.159 is expressly referenced.  
Pursuant to §271.159, TEXAS LOC. GOV’T CODE, in the event that any one of the Parties is required 
to obtain the services of an attorney to enforce this Agreement, the prevailing party, in addition 
to other remedies available, shall be entitled to recover reasonable attorney’s fees and costs of 
court. 
 
Multiple Vendor Awards 

TIPS reserves the right to award multiple vendor contracts for categories when deemed in the 
best interest of the TIPS membership.  Bidders scoring 80% or above will be considered for an 
award. Categories are established at the discretion of TIPS. 
 

State of Texas Franchise Tax 

By signature hereon, the bidder hereby certifies that he/she is not currently delinquent in the 
payment of any franchise taxes owed the State of Texas under Chapter 171, Tax Code. 
 
Miscellaneous 

The Vendor acknowledges and agrees that continued participation in TIPS is subject to TIPS sole 
discretion and that any Vendor may be removed from the participation in the Program at any 
time with or without cause.  Nothing in the contract or in any other communication between 
TIPS and the Vendor may be construed as a guarantee that TIPS participants will submit any 
orders at any time.  TIPS reserves the right to request additional proposals for items already on 
contract at any time. 
 
Purchase Order Pricing/Product Deviation 

If a deviation of pricing/product on a purchase order occurs, TIPS is to be notified within 24 
hours of receipt of order. 

 
Cancellation for non-performance or contract deficiency 

TIPS may terminate any contract if TIPS Members have not used the contract, or if purchase 
volume is determined to be “low volume” in any 12-month period. TIPS reserves the right to 
cancel the whole or any part of this contract due to failure by awarded vendor to carry out any 
obligation, term or condition of the contract. TIPS may issue a written deficiency notice to 
awarded vendor for acting or failing to act in any of the following: 

o Providing material that does not meet the specifications of the contract;  
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o Providing work and/or material that was not awarded under the contract;  
o Failing to adequately perform the services set forth in the scope of work and 

specifications;  
o Failing to complete required work or furnish required materials within a reasonable 

amount of time;  
o Failing to make progress in performance of the contract and/or giving TIPS reason to 

believe that awarded vendor will not or cannot perform the requirements of the 
contract; and/or  

o Performing work or providing services under the contract prior to receiving a TIPS 
reviewed purchase order for such work. 
 

Upon receipt of the written deficiency, awarded vendor shall have ten (10) days to provide a 
satisfactory response to TIPS. Failure to adequately address all issues of concern may result in 
contract cancellation. Upon cancellation under this paragraph, all goods, materials, work, 
documents, data and reports prepared by awarded vendor under this contract shall become 
the property of the TIPS Member on demand. 
 
TIPS Member Purchasing Procedures 

Purchase orders are issued by participating TIPS member to the awarded vendor indicating on 
the PO “Contract Number”. Purchase Order is emailed to TIPS at tipspo@tips-usa.com.  

 Awarded vendor delivers goods/services directly to the participating member.  

 Awarded vendor invoices the participating TIPS member directly.  

 Awarded vendor receives payment directly from the participating member.  

 Awarded vendor reports sales monthly to TIPS (unless prior arrangements have been 
made with TIPS to report monthly). 

 
Form of Contract 

The form of contract for this solicitation shall be the Request for Proposal, the awarded 
proposal(s) and best and final offer(s), and properly issued and reviewed purchase orders 
referencing the requirements of the Request for Proposals. If a vendor submitting an offer 
requires TIPS and/or TIPS Member to sign an additional agreement, a copy of the proposed 
agreement must be included with the proposal.  
Vendor contract documents: TIPS will review proposed vendor contract documents. Vendor’s 
contract document shall not become part of TIPS’s contract with vendor unless and until an 
authorized representative of TIPS reviews and approves it. 
 
Licenses 

Awarded vendor shall maintain in current status all federal, state and local licenses, bonds and 
permits required for the operation of the business conducted by awarded vendor. Awarded 
vendor shall remain fully informed of and in compliance with all ordinances and regulations 
pertaining to the lawful provision of services under the contract. TIPS reserves the right to stop 
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work and/or cancel contract of any awarded vendor whose license(s) expire, lapse, are 
suspended or terminated. 
 
Novation 

If awarded vendor sells or transfers all assets or the entire portion of the assets used to 
perform this contract, a successor in interest must guarantee to perform all obligations under 
this contract. TIPS reserves the right to accept or reject any new party. A simple change of 
name agreement will not change the contractual obligations of awarded vendor.  
 
Site Requirements (when applicable to service or job)  

Cleanup: Awarded vendor shall clean up and remove all debris and rubbish resulting from their 
work as required or directed by TIPS Member. Upon completion of work, the premises shall be 
left in good repair and an orderly, neat, clean and unobstructed condition. 
Preparation: Awarded vendor shall not begin a project for which TIPS Member has not 
prepared the site, unless awarded vendor does the preparation work at no cost, or until TIPS 
Member includes the cost of site preparation in a purchase order.  
Site preparation includes, but is not limited to: moving furniture, installing wiring for networks 
or power, and similar pre-installation requirements.  
Registered sex offender restrictions: For work to be performed at schools, awarded vendor 
agrees that no employee of a sub-contractor who has been adjudicated to be a registered sex 
offender will perform work at any time when students are or reasonably expected to be 
present. Awarded vendor agrees that a violation of this condition shall be considered a material 
breach and may result in the cancellation of the purchase order at the TIPS Member’s 
discretion.  
Awarded vendor must identify any additional costs associated with compliance of this term. If 
no costs are specified, compliance with this term will be provided at no additional charge.  
Safety measures: Awarded vendor shall take all reasonable precautions for the safety of 
employees on the worksite, and shall erect and properly maintain all necessary safeguards for 
protection of workers and the public. Awarded vendor shall post warning signs against all 
hazards created by the operation and work in progress. Proper precautions shall be taken 
pursuant to state law and standard practices to protect workers, general public and existing 
structures from injury or damage. 
 

Smoking 

Persons working under contract shall adhere to local smoking policies. Smoking will only be 
permitted in posted areas or off premises. 
 
Invoices 

The awarded vendor shall submit invoices to the participating entity clearly stating “Per TIPS 
Contract”. The shipment tracking number or pertinent information for verification shall be 
made available upon request. 
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Marketing 

Awarded vendor agrees to allow TIPS to use their name and logo within website, marketing 
materials and advertisement. Any use of TIPS name and logo or any form of publicity, inclusive 
of press release, regarding this contract by awarded vendor must have prior approval from 
TIPS. 
 
Supplemental agreements 

The entity participating in the TIPS contract and awarded vendor may enter into a separate 
supplemental agreement to further define the level of service requirements over and above the 
minimum defined in this contract i.e. invoice requirements, ordering requirements, specialized 
delivery, etc. Any supplemental agreement developed as a result of this contract is exclusively 
between the participating entity and awarded vendor. TIPS, its agents, TIPS members and 
employees shall not be made party to any claim for breach of such agreement. 
 
Legal obligations 

It is the responding vendor’s responsibility to be aware of and comply with all local, state and 
federal laws governing the sale of products/services identified in this RFP and any awarded 
contract thereof. Applicable laws and regulations must be followed even if not specifically 
identified herein. 
 
Audit rights 

Awarded Vendor shall, at their sole expense, maintain appropriate due diligence of all 
purchases made by TIPS Member that utilizes this Contract. TIPS and Region 8 ESC each reserve 
the right to audit the accounting for a period of three (3) years from the time such purchases 
are made. This audit right shall survive termination of this Agreement for a period of one (1) 
year from the effective date of termination. TIPS shall have authority to conduct random audits 
of Awarded Vendor’s pricing that is offered to TIPS Members. Notwithstanding the foregoing, in 
the event that TIPS is made aware of any pricing being offered to eligible entities that is 
materially inconsistent with the pricing under this agreement, TIPS shall have the ability to 
conduct the audit internally or may engage a third-party auditing firm. In the event of an audit, 
the requested materials shall be provided in the format and at the location designated by 
Region 8 ESC or TIPS. 
 
Force Majeure 

If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to 
carry out its obligations under this Agreement then such party shall give notice and fully 
particulars of Force Majeure in writing to the other party within a reasonable time after 
occurrence of the event or cause relied upon, and the obligation of the party giving such notice, 
so far as it is affected by such Force Majeure, shall be suspended during the continuance of the 
inability then claimed, except as hereinafter provided, but for no longer period, and such party 
shall endeavor to remove or overcome such inability with all reasonable dispatch. 
 



 

 

The Interlocal Purchasing System (TIPS)        Lead Agency – Region VIII Education Service Center 
Page 9 of 11 

Services 

When applicable, performance bonds will be required on construction or labor required jobs 
over $100,000 and payment bonds on jobs over $25,000 or awarded vendor will meet the TIPS 
member’s local and state purchasing requirements. Awarded vendors may need to provide 
additional capacity as jobs increase. Bonds will not require that a fee be paid to TIPS. The actual 
cost of the bond will be a pass through to the TIPS member and added to the purchase order. 
 
Scope of Services 

The specific scope of work for each job shall be determined in advance and in writing between 
TIPS Member and Awarded vendor. It is okay if the TIPS member provides a general scope, but 
the awarded vendor should provide a written scope of work to the TIPS member as part of the 
proposal. Once the scope of the job is agreed to, the TIPS member will issue a PO with the 
estimate referenced as an attachment along with bond and any other special provisions agreed 
to for the TIPS member. If special terms and conditions other than those covered within this 
solicitation and awarded contracts are required, they will be attached to the PO and shall take 
precedence over those in the base contract. 
 
Project Delivery Order Procedures 

The TIPS member having approved and signed an interlocal agreement, or other TIPS 
membership document, may make a request of the awarded vendor under this contract when 
the TIPS member has services that need to be undertaken. Notification may occur via phone, 
the web, email, fax, or in person.  
Upon notification of a pending request, the awarded vendor shall make contact with the TIPS 
member as soon as possible, but must make contact with the TIPS member within two working 
days. 
 
Scheduling of Projects 

Scheduling of projects (if applicable) will be accomplished when the TIPS member issues a 
purchase order that will serve as “the notice to proceed”. The period for the delivery order will 
include the mobilization, materials purchase, installation and delivery, design, weather, and site 
cleanup and inspection. No additional claims may be made for delays as a result of these items. 
When the tasks have been completed the awarded vendor shall notify the client and have the 
TIPS member inspect the work for acceptance under the scope and terms in the PO. The TIPS 
member will issue in writing any corrective actions that are required. Upon completion of these 
items, the TIPS member will issue a completion notice and final payment will be issued. 
 
Support Requirements 

If there is a dispute between the awarded vendor and TIPS member, TIPS or its representatives 
will assist in conflict resolution or third party (mandatory mediation), if requested by either 
party. TIPS, or its representatives, reserves the right to inspect any project and audit the 
awarded vendors TIPS project files, documentation and correspondence. 
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Special Terms and Conditions 
 

 It is the intent of TIPS to contract with a reliable, high performance vendor to supply products 
and services to government and educational agencies.  It is the experience of TIPS that the 
following procedures provide TIPS, the Vendor, and the participating agency the necessary 
support to facilitate a mutually beneficial relationship.  The specific procedures will be 
negotiated with the successful vendor. 

 Contracts:  All vendor purchase orders must be emailed to TIPS at tipspo@tips-usa.com. 
Should an agency send an order direct to vendor, it is the vendor’s responsibility to forward 
the order to TIPS at the email above within 24 business hours and confirm its receipt with 
TIPS.   

 Promotion of Contract:  It is agreed that Vendor will encourage all eligible entities to 
purchase from the TIPS Program.  Encouraging entities to purchase directly from the Vendor 
and not through TIPS contract is not acceptable to the terms and conditions of this contract 
and will result in removal of Vendor from Program.  Vendor is expected to use marketing 
funds for the marketing and promotion of this contract. 

 Daily Order Confirmation: All contract purchase orders will be approved daily by TIPS and 
sent to vendor.  The vendor must confirm receipt of orders to the TIPS member (customer) 
within 24 business hours. 

 Vendor custom website for TIPS: If Vendor is hosting a custom TIPS website, then updated 
pricing must be posted by 1st of each month. 

 Back Ordered Products:  If product is not expected to ship within 3 business days, customer 
is to be notified within 24 hours and appropriate action taken based on customer request. 

 

Check one of the following responses to the General Terms and Special Terms and Conditions: 

 
(    ) We take no exceptions/deviations to the general and/or special terms and conditions. 
 
(Note: If none are listed below, it is understood that no exceptions/deviations are taken.) 
 
(    ) We take the following exceptions/deviations to the general and/or special terms and 

conditions. All exceptions/deviations must be clearly explained. Reference the 
corresponding general or special terms and conditions that you are taking 
exceptions/deviations to. The proposer must clearly state if you are adding additional 
terms and conditions to the general or special terms and conditions. Provide details on 
your exceptions/deviations below: 
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Exceptions: 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

N/A 
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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information

Bid Creator Kim Thompson Coordinator Address Region VIII Education Address
of Office Operations Service Center

Email 4845 US Highway 271
Kim.Thompson@tips-usa.com North Contact

Phone (903) 575-2608 Pittsburg, TX 75686
Fax (866) 929-4402 Contact Kim Thompson, TIPS Department

Office Manager Building
Bid Number 2032416
Title Signage (All Types) Department Floor/Room
Bid Type RFP Building Telephone
Issue Date 01/01/2016 Fax
Close Date 2/12/2016 3:00:00 PM CT Floor/Room Email
Need by Date Telephone +1 (866) 839-8477

Fax +1 (866) 839-8472
Email bids@tips-usa.com

Supplier Information

Company Troxell Communications, Inc.
Address 4830 S 38th St

Phoenix, AZ 85040
Contact
Department
Building
Floor/Room
Telephone 1 (800) 3527912
Fax 1 (800) 7521299
Email
Submitted 2/12/2016 10:03:20 AM CT
Total $0.00

By submitting your response, you certify that you are authorized to represent and bind your company.

Signature Dave Johnson Email dave.johnson@trox.com

Supplier Notes

Bid Notes

Bid Activities

Bid Messages
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Please review the following and respond where necessary
# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - No
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Highly Underutilized Business - HUB (Required by some No
participating governmental entities) Vendor certifies that
their firm is a HUB? Vendor must upload proof of
certification to the ”Response Attachments” HUB
CERTIFICATES section.

3 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

4 States Served: If answer is NO to question #3, please list which states can Additional freight will apply for
be served. (Example: AR, OK, TX) Alaska and Hawaii

5 Company and/or Product Description: This information will appear on the TIPS website in the Signage (All Types), LG, Samsung,
company profile section, if awarded a TIPS contract. (Limit Sharp, NEC
750 characters.) Panasonic, NewLine, Qomo,

Triumph, BenQ, SmartMedia,
Infocus, Hypersign, Revel TV, CE
Labs
Peerless, Chief, Premier and
additional

6 Primary Contact Name Primary Contact Name Dave Johnson

7 Primary Contact Title Primary Contact Title Account Executive

8 Primary Contact Email Primary Contact Email dave.johnson@trox.com

9 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9725428560

10 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 9725428563

11 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions) 9727951863

12 Secondary Contact Name Secondary Contact Name Liz Ruiz

13 Secondary Contact Title Secondary Contact Title Sales Admin

14 Secondary Contact Email Secondary Contact Email liz.ruiz@trox.com

15 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 8003527912

16 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 8007521299

17 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)

18 Admin Fee Contact Name Admin Fee Contact Name. This person is responsible for Dave Johnson
paying the admin fee to TIPS.

19 Admin Fee Contact Email Admin Fee Contact Email dave.johnson@trox.com

20 Admin Fee Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9725428560

21 Purchase Order Contact Name Purchase Order Contact Name. This person is responsible Dave Johnson
for receiving Purchase Orders from TIPS.

22 Purchase Order Contact Email Purchase Order Contact Email dave.johnson@trox.com
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23 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9725428560

24 Company Website Company Website (Format - www.company.com) www.trox.com/products/htm

25 Federal ID Number: Federal ID Number also known as the Employer 86-0716114
Identification Number. (Format - 12-3456789)

26 Primary Address Primary Address 906 W McDermott Dr Ste 116 #294

27 Primary Address City Primary Address City Allen

28 Primary Address State Primary Address State (2 Digit Abbreviation) TX

29 Primary Address Zip Primary Address Zip 75013

30 Search Words: Please list search words to be posted in the TIPS Signage (All Types), LG, Samsung,
database about your company that TIPS website users Sharp, NEC
might search. Words may be product names, Panasonic, NewLine, Qomo,
manufacturers, or other words associated with the Triumph, BenQ, SmartMedia,
category of award. YOU MAY NOT LIST Infocus, Hypersign, Revel TV, CE
NON-CATEGORY ITEMS. (Limit 500 words) (Format: Labs
product, paper, construction, manufacturer name, etc.) Peerless, Chief, Premier and

additional

31 Yes - No Do you wish to be eligible to participate in a TIPS contract Yes
in which a TIPS member utilizes federal funds on contracts
exceeding $100,000? (Non-Construction) (If YES, vendor
should download the Federal Regulations for
Contracts document from the Attachments section, fill out
the form and submit the document in the ”Response
Attachments” FEDERAL FUNDS section.) (Vendor must
also download the Suspension or Debarment Certificate
document from the Attachments section, fill out the form
and submit the document in the ”Response Attachments”
SUSPENSION OR DEBARMENT section.)

32 Yes - No Certification of Residency (Required by the State of No
Texas) Company submitting bid is a Texas resident
bidder?

33 Company Residence (City) Vendor's principal place of business is in the city of? Phoenix

34 Company Residence (State) Vendor's principal place of business is in the state of? AZ

35 Felony Conviction Notice: (Required by the State of Texas) My firm is, as outlined on (No Response Required)
PAGE 5 in the Instructions to Bidders document:
(Questions 36 - 37)

36 Yes - No A publicly held corporation; therefore, this reporting No
requirement is not applicable?

37 Yes - No Is owned or operated by individual(s) who has/have been No
convicted of a felony? If answer is YES, a detailed
explanation of the name(s) and conviction(s) must be
uploaded to the ”Response Attachments” FELONY
CONVICTION section.

38 Pricing Information: Pricing information section. (Questions 39 - 42) (No Response Required)

39 Yes - No In addition to the typical unit pricing furnished herein, the Yes
Vendor agrees to furnish all current and future products at
prices that are proportionate to Dealer Pricing. If answer is
NO, include a statement detailing how pricing for TIPS
participants would be calculated in the PRICING document
that is uploaded to the ”Response Attachments” PRICING
section.
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40 Yes - No Pricing submitted includes the TIPS administration fee? Yes

41 Yes - No Vendor agrees to remit to TIPS the required administration Yes
fee?

42 Yes - No Additional discounts to TIPS members for bulk quantities Yes
or scope of work?

43 Start Time Average start time after receipt of customer order is ____ 14
working days?

44 Years Experience Company years experience in this category? 32

45 Resellers: Does the vendor have resellers that it will name under this No
contract? (If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
”Response Attachments” RESELLERS section.

46 Prices are guaranteed for? (___Month(s), ___ Year(s), or Term of Contract) (Standard Term of Contract
term is ”Term of Contract”)
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Line Items

Response Total: $0.00

















References

** Must have at least 3 References. References must be School, City, County, University, State Agency or Other Government.

Organization City State Contact Name Contact Phone

Mesquite ISD Mesquite TX Cris Hays 972-882-5545

Dallas ISD Dallas TX John Blythe 972-925-4129

Gunter ISD Gunter TX Shelli Neely 903-433-1542

Richardson ISD Richardson TX Brian Prewitt 469-593-0203



 

Warranty Information 

 

Standard manufacturer warranty applies, extended warranties are available at additional price, please 

contact Dave Johnson for extended warranty if desired. 



 

Additional Services  

 

Troxell Communications, Inc., offers leasing services to all TIPS/TAPS customers through CIT Financial 

Services LLC and VAR Resources. 

Troxell Communications, Inc., offers installation and deployment services through Quality High Tech 

Services, Barron Systems and Digital Pro.  



 
 

 

SAMSUNG ELECTRONICS AMERICA, INC. 
85 Challenger Road 
Ridgefield Park, NJ  07660 
201-229-4000 

 
 
 

February 9, 2016 
 
The Interlocal Purchasing System (TIPS) 
Lead Agency: Region VIII Education Service Center 
4845 US Hwy. 271 North 
Pittsburg, TX 75686 
 
RE:  RFP - Signage (All Types)  
 
 

To whom it may concern: 
 
This letter serves as confirmation from the Samsung Business Division of Samsung Electronics 
America, Inc. (“Samsung”) that Troxell Communications is an authorized reseller of the Samsung 
Information Technology products listed below to TIPS. 
 
Product Lines 
 
Displays/LFD’s  Accessories   Extended Warranties   
 
 
This confirmation is provided in connection with RFP - Signage (All Types). 
 
Please note that Samsung shall supply Troxell Communications with these products in support of the 
referenced Bid opportunity.  Troxell Communications purchases Samsung IT products through our 
authorized distribution network and, if awarded a TIPS contract, shall be responsible for satisfying all 
applicable requirements under the contract.   
 
If you have any questions about this letter of authorization, please feel free to contact Dierdre Curran 
at 201-229-4782 or via email at d.curran@sea.samsung.com. 
 
  

Sincerely, 

 
      Scott Sherrick 
      Director, Contracts and Proposals 
      Samsung Business Division 
      Samsung Electronics America, Inc. 



Contact info:
Corporate Headquarters
17-09 Zink Place, Unit 1
Fair Lawn, NJ 07410
770.982.9763 
sales@anythingIT.com

Processing Centers:
USA
Canada
Europe
Asia Pacific

 
 

Contact AnythingIT 
for a trade-in quote!

  

One Vendor    One Solution    One Large Problem Solved

SBA
U.S. Small Business Administration

Contract Holder

Contact AnythingIT 
for a trade-in quote!

877-766-3050

RecycleTomorrow

RecycleTomorrow 
bundles the purchase 

price of new equipment with reduced costs 
associated with disposal of that equipment down 
the road. By locking in the logistics and services 
fees, enterprises have a guarranteed end-of-life 
solution for 24-48 months after date of purchase 
that addresses data security, environmental 
compliance, and a predictable financial liability.

When AnythingIT receives the equipment, it will 
undergo rigorous testing and data wiping. The 
inventory will be compared to the entire 
RecycleTomorrow database and all covered assets 
will be processed without further charge, 
according to the contract.

How It Works

Selecting RecycleTomorrow and AnythingIT ensures that your total enterprise requirements are 
met in accordnace with all Federal, State & Local referendums and regulations. From this is the 
industry standard of reporting all assets in a consistent processing and reporting form. Wherever 
your assets are, the end-of-life processing of those assets can effectively be managed from an 
effective cost and process management perspective.

AnythingIT is a leader in providing IT Asset Disposition 
Solutions into the information technology 

marketplace since incorporating in the Summer of 1991. The choice of 
many leading VARs, OEMs and direct end-user organizations, 
AnythingIT has continually delivered top-shelf 
solutions surrounding the varied requirements 
of its customer base.

About AnythingIT

A full series of services and complementing 
solutions are available through the 
RecycleTomorrow Program, including the 
following:

Test and Audit Processing (TAP)
Direct Disposal (SNC)
Data Sanitization (DOD)
Lease Return Processing
Donation Processing
Employee Resale Programs
Redeployment Processing
Legacy Asset Coverage
New Asset Coverage
Online Inventory Management

RecycleTomorrow is a cost-effective program designed to cover 
the cost of recycling at the point of equipment purchase. 

Designed for Businesses, Government Agencies, and Educational Institutions, RecycleTomorrow 
allows you to plan for the retirement of your equipment, today.

Plan For Tomorrow

Budget for recycling services up to 4 years in advance.
Guaranteed data wiping at the equipment’s end of life.
Realize the opportunity for value recovery.
Lock in transportation service costs.

IT budgets for businesses are tougher than ever to get assigned.  
Dont struggle to pay tomorrow what can be budgeted for today



In life and in business, things don’t always go as planned. So Samsung offers extended 
warranty and coverage options that let you protect yourself and keep your business up and 
running. With these extended warranty options, you can reduce downtime and match your 
coverage to the expected lifecycle of your commercial displays. From business machines 
to business protection, Samsung provides the solutions.

Samsung Extended Warranties  
with Coverage Options

Extended Warranty Options: Up to 5 Years

Extended Warranty Upgrades:

	 Fast Track

	 Fast Track and White Glove Coverage

Learn more } 1-800-SAMSUNG | 1-866-SAM4BIZ | samsung.com/business or samsung.com/us/extendedwarranty

High-performance protection plans for 
high-performance business machines.

Samsung Commercial Display Extended Warranties 
with Coverage Options

Extended Warranty with Coverage Options 
Provide Business Solution Flexibility

http://www.samsung.com
http://samsung.com/business
http://samsung.com/us/extendedwarranty


 

Product Support: 1-800-SAMSUNG
	 1-866-SAM-4BIZ

©2013 Samsung Electronics America, Inc. Samsung is a registered mark of Samsung Electronics Corp., Ltd. Simulated screen images. Printed in USA. 
LFD-WARRANTYFLY-SEP13T

For complete information and limitations, visit samsung.com/business or samsung.com/us/extendedwarranty

*	Exclusions and limitations apply. See terms and conditions for details. Coverage provided by National Product Care except in AZ, FL, OK where it is Service 
Saver, Incorporated, or in Texas, by National Product Care Company dba Texas National Product Care Company, Inc., or in WA where it is ServicePlan Inc., 175 
West Jackson Blvd., Chicago, IL, 60604, (800) 209-6206. In Maine, service plans provided by product manufacturer. Coverage administered by TWG Innovative 
Solutions, Inc., P.O. Box 87639, Chicago, Illinois, 60680, (800) 528-6281.

Extended Warranty: Up to 5 Years
Onsite Service
• �Extended warranties must be purchased within 60 days of the original  

retail purchase.

• �Extended warranty service will be performed at the customer’s location by a 
Samsung authorized service technician.

Extended Warranty Upgrades
Fast Track Services
• �Fast Track upgrades service level to an advanced exchange program.

• �Customer can call in for service and receive replacement unit before the defective 
unit is returned to Samsung.

• �Replacement will be shipped using next business day delivery.

• �Return shipping of the defective unit via ground service is included.

• �Coverage is limited to 3 replacements during the term. 

• �Claims received by the Samsung Call Center before 2:00 p.m. EST in order for the 
replacement unit to be shipped the same business day, while claims received after 
2:00 p.m. EST will be shipped the second business day. Shipments are only made 
during regular business hours, M-F, excluding major holidays. Weekend and After-
Hour Service is not available. 

Fast Track and White Glove Services
• �White Glove/Fast Track upgrades service level to an exchange program.

• �Onsite technician will schedule an appointment to de-install the defective unit,  
re-install the replacement, properly package the return, and removes the unit from 
customer site for shipment to Samsung. 

• �Customer can call in for service and receive replacement unit before the defective 
unit is returned to Samsung.

• �Replacement will be shipped using next business day delivery.

• �Return shipping of the defective unit via ground service is included.

• �Coverage is limited to 3 replacements during the term.

• �Claims received by the Samsung Call Center before 2:00 p.m. EST in order for the 
replacement unit to be shipped the same business day, while claims received after 
2:00 p.m. EST will be shipped the second business day. Shipments are only made 
during regular business hours, M-F, excluding major holidays. Weekend and After-
Hour Service is not available.

Support Procedures: Call 1-866-SAM-4BIZ
Onsite Service
If minor troubleshooting does not resolve the issue quickly, the customer will be 
transferred to the Samsung National Onsite Service Provider. If the issue still cannot 
be resolved, parts will be ordered and a technician will be assigned. The technician 
will contact the customer to arrange an onsite service call.

Fast Track Upgrades: Call 1-800-726-4249 
Support is available M-F 9:00 a.m. to 9:00 p.m. EST excluding holidays. An agent will 
troubleshoot your failure. If Covered Product is deemed defective, the customer will 
receive a replacement product, shipped to their registered location. The customer will 
then pack the defective Covered Product in the same container as the replacement 
product was shipped, and return it to the warehouse per the instructions provided 
with the replacement product.

Fast Track and White Glove Upgrades: Call 1-800-726-4249 
Support is available M-F 9:00 a.m. to 9:00 p.m. EST excluding holidays. An agent 
will troubleshoot your failure. If Covered Product is deemed defective, the customer 
will receive a replacement product, shipped to their registered location.  An onsite 
technician will schedule an appointment with the customer site contact. The 
technician de-installs the defective Covered Product, re-installs the replacement, 
properly packages the return, and removes Covered Product from the site for 
shipment back to Administrator. Covered Product must be below eight (8) feet high, 
from the floor, for coverage to apply. Covered Product over eight (8) feet high, from 
the floor will have additional charges or fees not covered by this Agreement. Return 
shipping is arranged and freight is provided by Administrator. The onsite technician 
will be responsible for recording return tracking information.

What does the Samsung Support service NOT include?*
• �Installation above 8 feet and/or installations that require a special lift. 

• �Non standard security mounting where site contact does not have tool to remove 
mounting hardware. 

• �Security clearance related issues and/or non-standard installations including 
but not limited to video walls, custom or unique cabinetry/enclosures, security 
mountings or locks.

Samsung Commercial Display Warranties 
with Coverage Options

http://samsung.com/business
http://samsung.com/us/extendedwarranty
http://www.samsung.com


STEP PROGRAM

SAMSUNG ENVIROSYNC TRADE-UP PROGRAM

Samsung Trade-Up and asset recovery programs help the environment while allowing partners to enhance their sales offerings. Asset 
management is a challenge for IT managers today, and it is increasingly important to manage the expense of e-waste removal, the regulatory 
implications and the security vulnerabilities that asset retirement presents.

In order to offer a seamless, simple solution, Samsung has partnered with AnythingIT to offer EnviroSync. EnviroSync encourages end users 
to trade in used equipment, thereby providing asset vacancy that partners can fill through the sale of new Samsung products. And in many 
cases, realize a financial return on retired products, too.

FEATURES

ZERO LANDFILL DISPOSAL

Samsung’s EnviroSync program complies with a wide range 
of statutory and regulatory requirements governing the safe 
disposal of e-waste. EnviroSync is a zero landfill solution, 
meaning 100% of the assets decommissioned in the program 
are recycled, and none of the material ends up in landfill 
disposal. EnviroSync, in partnership with AnythingIT, is 
certified ISO 14001 and 9001, and is E-Steward compliant.

SECURE ASSET AND DATA DESTRUCTION

EnviroSync takes full advantage of AnythingIT’s industry-
leading secure asset and data destruction and management. 
Hard drives are zero formatted to Department of Defense 
specifications. End users can be sure that their data is 
completely removed.

REGULATORY COMPLIANCE AND  
E-STEWARDS CERTIFICATION

E-waste is governed by a wide variety of Federal, State and Local 
regulatory obligations. EnviroSync complies with them all. End 
users are provided with required documentation to satisfy any 
applicable regulations. AnythingIT is also e-Stewards® certified, 
further ensuring data security and recycling best practices  
are observed.

REBATES ON QUALIFYING SAMSUNG  
REPLACEMENT PRODUCTS

EnviroSync allows end users to trade up their old equipment* in a 
safe and secure way, while offsetting their Samsung replacement. 
In many cases, you and your customers can take advantage of 
trade-in value on obsolete equipment that is in good  
working condition.

*Not all equipment submitted will receive value. All valuations are determined by AnythingIT 
based on age and condition of equipment. Subject to terms and conditions.



SAMSUNG ENVIROSYNC 
TRADE-UP PROGRAM

©2014 Samsung Electronics America, Inc. Samsung is a registered mark of Samsung Electronics Corp., Ltd. Specifications and designs are subject to change without notice. Non-metric weights and measurements are approximate. All brand, 
product, service names and logos are trademarks and/or registered trademarks of their respective manufacturers and companies. Simulated screen images. See samsung.com for detailed information. Printed in USA on 50% recycled (30% 
post-consumer waste) paper using soy inks. PNT-ENVIROSYNCTRADEUPFLYER-MAY14T

Product Support: 1-800-SAMSUNG or 1-866-SAM4BIZ  |  Follow us:   youtube.com/samsungbizusa |  @SamsungBizUSA
For complete program information, visit partnerportal.samsung.com

INDUSTRY LEADERS

Founded in 1992 as Access Direct, Inc., AnythingIT is a global 
organization that employs experts in the areas of technology, 
asset management and logistics support. With more than 30 
years of experience in end-to-end design, software development 
and proprietary product valuations, AnythingIT technologists have 
managed data mining and warehousing systems for companies 
ranging from startups to global Fortune 1000 companies.

SERVICES

• Nationwide removal of IT assets 

• Inventorying services / Data Collection (both onsite and depot) 

• Real-time market valuation via AnythingIT website (ValueIT) 

• Data Destruction (DoD 5220.22M/HIPAA Compliant) 

• Re-marketing 

• Recycling – DEP/EPA

WHY ANYTHINGIT

GOING GREEN: GOOD FOR THE ENVIRONMENT 
AND YOUR BOTTOM LINE
SHORTEN THE SALES CYCLE

EnviroSync actually helps facilitate faster equipment replacement and 
new product acquisition. The program establishes any potential 
trade-in value with a short window of viability, to incentivize end users 
to purchase within shortened and forecastable time frames. 

MANAGING LEGACY IT 

Most end users spend the bulk of their purchase budgets on 
replacement, not growth. So by providing a replacement path, 
EnviroSync enables IT departments to engage in replacement  
much faster than ever before. EnviroSync makes your customer’s  
IT personnel look like heroes by making replacement manageable.

GREEN SOLUTIONS APPEAL TO END USERS

End users are increasingly sensitive to the environmental impact of their 
businesses. Many end users are required to provide proof of regulatory 
sanctioned device retirement, and EnviroSync allows end users to meet 
those requirements. This provides a financial benefit to the end user 
and further shortens sales cycles.

RECYCLE SERVICES BUILD LONG-TERM RELATIONSHIPS

Partners are constantly challenged with maintaining mind share with 
their customers. Recycling services provide strong alignment with IT 
management that spans entire life cycles of products. EnviroSync 
allows partners to establish and protect long-term sales relationships 
while cementing strategic alignment.

HOW TO GET STARTED
1. Complete the Samsung EnviroSync Trade-Up form available at  
partnerportal.samsung.com, email EBDBids@sea.samsung.com  
or call 1-866-SAM-4BIZ. Be sure to contact Samsung partner 
representatives for eligibility requirements and up-to-date  
program information.

2. AnythingIT will respond to the request within 72 hours of the trade-up 
request with a quote for removal fees and associated trade-up credits  
on qualifying equipment purchases. Some products may qualify for  
no-charge recycling. Visit partnerportal.samsung.com for  
more information.

3. Once the quote is approved, AnythingIT will schedule pickup  
within two weeks at specific locations.

4. After AnythingIT receives the trade-up products, they will verify  
they meet the eligible requirements and are in said condition. If  
so, they will process a rebate which will be sent within 120 days of  
a completed inventory report (trade-up credits are not instantly  
applied). In addition, AnythingIT will also issue a recycling  
certification for all recycled products. 

Please visit partnerportal.samsung.com, email  
EBDBids@sea.samsung.com or call 1-866-SAM-4BIZ  
for more information.

LEARN MORE
Learn more about the STEP program and its many benefits  
by visiting partnerportal.samsung.com, by emailing 
EBDChannelMarketing@samsung.com, or by calling us  
at 1-866-SAM4BIZ (1-866-726-4249).

http://www.youtube.com/samsungbizusa
http://www.twitter.com/SamsungBizUSA
http://www.partnerportal.samsung.com
http://www.partnerportal.samsung.com
mailto:EBDBids%40sea.samsung.com?subject=SPA%20Bid
http://www.partnerportal.samsung.com
http://www.partnerportal.samsung.com
mailto:EBDBids%40sea.samsung.com?subject=SPA%20Bid
http://www.partnerportal.samsung.com
mailto:EBDChannelMarketing%40samsung.com?subject=Samsung%20STEP%20Program
http://www.samsung.com
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