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VENDOR CONTRACT 

Between  _____________________________________ and 
                (Company Name) 

THE INTERLOCAL PURCHASING SYSTEM (TIPS) 

For 

 
 
 

General Information 

 

The vendor contract shall include the contract, the terms and conditions, special terms and 
conditions, any agreed upon amendments, as well as all of the sections of the solicitation and the 
awarded vendor’s proposal. Once signed, if an awarded vendor’s proposal varies or is unclear in any 
way from the TIPS contract, TIPS, at its sole discretion, will decide which provision will prevail. Other 
documents to be included are the awarded vendor’s proposals, task orders, purchase orders and any 
adjustments which have been issued.  
  
The following pages will constitute the contract between the successful vendors(s) and TIPS. Bidders 
shall state, in a separate writing, and include with their proposal response, any required exceptions 
or deviations from these terms, conditions, and specifications. If agreed to by TIPS, they will be 
incorporated into the final contract. 
  
The Vendor Contract (“Contract”) made and entered into by and between The Interlocal Purchasing 
System (hereinafter referred to as “TIPS” respectfully) a government cooperative purchasing 
program authorized by the Region VIII Education Service Center, having its principal place of business 
at 4845 US Hwy 271 North, Pittsburg, Texas 75686. This contract consists of the provisions set forth 
below, including provisions of all Attachments referenced herein. In the event of a conflict between 
the provisions set forth below and those contained in any Attachment, the provisions set forth shall 
control. 
 
Definitions 

PURCHASE ORDER is the TIPS member’s approval providing the authority to proceed with the 
negotiated delivery order under the contract.  Special terms and conditions as agreed to 
between the vendor and TIPS member will be added as addendums to the PO.  Items such as 
certificate of insurance, bonding requirements, small or disadvantaged business goals are some 
of the addendums possible. 
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PREMIUM HOURS are defined as those hours not included in regular hours or recognized 
holidays.  Premium hours are to be approved by the TIPS member for each delivery order and 
noted in the delivery order proposal as a line item during negotiations. 
REGULAR HOURS are defined as those hours between the hours of 7 AM and 6 PM Monday 
thru Friday. 
 

Terms and Conditions 

 
Freight 

All deliveries shall be freight prepaid, F.O.B. destination and shall be included in all pricing 
offered unless otherwise clearly stated in writing.  
 
Warranty Conditions  

All supplies equipment and services shall include manufacturer's minimum standard warranty 
unless otherwise agreed to in writing. Vendor shall be an authorized dealer, distributor or 
manufacturer for all products. All equipment proposed shall be new unless clearly stated in 
writing. 
 
Customer Support 

The Vendor shall provide timely and accurate customer support to TIPS members. Vendors shall 
respond to such requests within one (1) working day after receipt of the request. Vendor shall 
provide training regarding products and services supplied by the Vendor unless otherwise 
clearly stated in writing at the time of purchase. (Unless training is a line item sold or packaged 
and must be purchased with product.)  

 
Contracts 

All contracts and agreements between Vendors and TIPS Members shall strictly adhere to the 
statutes that are set forth in the Uniform Commercial Code as most recently revised.  
Contracts for purchase will normally be put into effect by means of a purchase order(s) 
executed by authorized agents of the participating government entities.  
Davis Bacon Act requirements will be met when Federal Funds are used for construction and/or 
repair of buildings. 
 
Tax exempt status 

A taxable item sold, leased, rented to, stored, used, or consumed by any of the following 
governmental entities is exempted from the taxes imposed by this chapter:(1) the United 
States; (2) an unincorporated instrumentality of the United States; (3) a corporation that is an 
agency or instrumentality of the United States and is wholly owned by the United States or by 
another corporation wholly owned by the United States;(4) the State of Texas; (5) a Texas 
county, city, special district, or other political subdivision; or (6) a state, or a governmental unit 
of a state that borders Texas, but only to the extent that the other state or governmental unit 
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exempts or does not impose a tax on similar sales of items to this state or a political subdivision 
of this state. Texas Tax Code § 151.309. 

 
Assignments of contracts  

No assignment of contract may be made without the prior written approval of TIPS.  Payment 
can only be made to the awarded Vendor or vendor assigned dealer. 

 
Disclosures 

1. Vendor affirms that he/she has not given, offered to give, nor intends to give at any 
time hereafter any economic opportunity, future employment, gift, loan, gratuity, 
special discount, trip, favor or service to a public servant in connection with this 
contract. 

2. Vendor shall attach, in writing, a complete description of any and all relationships that 
might be considered a conflict of interest in doing business with participants in the TIPS 
program. 

3. The vendor affirms that, to the best of his/her knowledge, the offer has been arrived at 
independently, and is submitted without collusion with anyone to obtain information or 
gain any favoritism that would in any way limit competition or give an unfair advantage 
over other vendors in the award of this contract. 

 
Renewal of Contracts 

The contract is for one (1) year with an option for renewal for 2 consecutive years. Total term of 
contract can be up to 3 years if sales are reported through the contract and both parties agree. 
 
Shipments 

The Vendor shall ship ordered products within five (5) working days after the receipt of the 
order. If a product cannot be shipped within that time, the Vendor shall notify TIPS and the 
requesting entity as to why the product has not shipped and shall provide an estimated 
shipping date, if applicable. TIPS or the requesting entity may cancel the order if estimated 
shipping time is not acceptable. 
 
Invoices 

The Vendor or vendor assigned dealer shall submit invoices, to the TIPS participant.  Each 
invoice shall include the TIPS participant’s purchase order number.  The shipment tracking 
number or pertinent information for verification of TIPS participant receipt shall be made 
available upon request.  The Vendor or vendor assigned dealer shall not invoice for partial 
shipments unless agreed to in writing in advance by TIPS and the TIPS participant. 
 

Payments 

The TIPS participant will make payments directly to the Vendor or vendor assigned dealer at net 
30 days after receiving invoice. 
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Pricing 

The Vendor contracts to provide pricing to TIPS and its participating governmental entities that 
is the lowest pricing available to like cooperative purchasing customers and the pricing shall 
remain so throughout the duration of the contract. 
 
The Vendor agrees to promptly lower the cost of any product purchased through TIPS following 
a reduction in the manufacturer or publisher's direct cost to the Vendor.  Price increases will be 
honored.  However, the Vendor shall honor previous prices for thirty (30) days after written 
notification to TIPS of an increase. 
 
All pricing submitted to TIPS shall include the participation fee to be remitted to TIPS by the 
Vendor.  Vendor will not show adding the fee to the invoice presented to customer.  The 
normal fee is 2%, but can be negotiated with the Vendor. 
 
Participation Fees 

Vendor or vendor assigned dealer contracts to pay the participation fee for all contract sales to 
TIPS on a monthly scheduled report. Vendor must login to the TIPS database and use the 
“Submission Report” section to report sales. The Vendor or vendor assigned dealers are 
responsible for keeping record of all sales that go through the TIPS contract. Failure to pay the 
participation fee will result in termination of contract. Please contact TIPS at tips@tips-usa.com 
or call (866) 839-8477 if you have questions about paying fees. 
 
Indemnity 

1. Indemnity for Personality Contracts. Vendor  agrees to indemnify and hold harmless 
and defend TIPS, TIPS member(s), officers and employees, from and against all claims 
and suits for damages, injuries to persons (including death), property damages, losses, 
and expenses including court costs and attorney’s fees, arising out of, or resulting from, 
Vendor’s performance of this contract, including all such causes of action based upon 
common, constitutional, or statutory law, or based in whole or in part, upon allegations 
of negligent or intentional acts on the part of the Vendor, its officers, employees, 
agents, subcontractors, licensees, invitees, whether or not such claims are based in 
whole or in part upon the negligent acts or omissions of the TIPS, TIPS member(s), 
officers, employees, or agents. 

 
2. Indemnity for Performance Contracts. The Vendor agrees to indemnify and hold 

harmless and defend TIPS, TIPS member(s), officers and employees from and against all 
claims and suits for damages, injuries to persons (including death), property damages, 
losses, and expenses including court costs and attorney’s fees, arising out of, or resulting 
from, Vendor’s work under this contract, including all such causes of action based upon 
common, constitutional, or statutory law, or based in whole or in part, upon allegations 
of negligent or intentional acts on the part of the Vendor, its officers, employees, 
agents, subcontractors, licensees, or invitees. Vendor further agrees to indemnify and 



 

 

The Interlocal Purchasing System (TIPS)        Lead Agency – Region VIII Education Service Center 
Page 5 of 11 

hold harmless and defend TIPS, TIPS member(s),  officers and employees, from and 
against all claims and suits for injuries (including death) to an officer, employee, agent, 
subcontractor, supplier or equipment lessee of the Vendor, arising out of, or resulting 
from, Vendor’s work under this contract whether or not such claims are based in whole 
or in part upon the negligent acts or omissions of the TIPS, TIPS member(s), officers, 
employees, or agents.   

 
 Attorney’s Fees--Texas Local Government Code § 271.159 is expressly referenced.  
Pursuant to §271.159, TEXAS LOC. GOV’T CODE, in the event that any one of the Parties is required 
to obtain the services of an attorney to enforce this Agreement, the prevailing party, in addition 
to other remedies available, shall be entitled to recover reasonable attorney’s fees and costs of 
court. 
 
Multiple Vendor Awards 

TIPS reserves the right to award multiple vendor contracts for categories when deemed in the 
best interest of the TIPS membership.  Bidders scoring 80% or above will be considered for an 
award. Categories are established at the discretion of TIPS. 
 

State of Texas Franchise Tax 

By signature hereon, the bidder hereby certifies that he/she is not currently delinquent in the 
payment of any franchise taxes owed the State of Texas under Chapter 171, Tax Code. 
 
Miscellaneous 

The Vendor acknowledges and agrees that continued participation in TIPS is subject to TIPS sole 
discretion and that any Vendor may be removed from the participation in the Program at any 
time with or without cause.  Nothing in the contract or in any other communication between 
TIPS and the Vendor may be construed as a guarantee that TIPS participants will submit any 
orders at any time.  TIPS reserves the right to request additional proposals for items already on 
contract at any time. 
 
Purchase Order Pricing/Product Deviation 

If a deviation of pricing/product on a purchase order occurs, TIPS is to be notified within 24 
hours of receipt of order. 

 
Cancellation for non-performance or contract deficiency 

TIPS may terminate any contract if TIPS Members have not used the contract, or if purchase 
volume is determined to be “low volume” in any 12-month period. TIPS reserves the right to 
cancel the whole or any part of this contract due to failure by awarded vendor to carry out any 
obligation, term or condition of the contract. TIPS may issue a written deficiency notice to 
awarded vendor for acting or failing to act in any of the following: 

o Providing material that does not meet the specifications of the contract;  
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o Providing work and/or material that was not awarded under the contract;  
o Failing to adequately perform the services set forth in the scope of work and 

specifications;  
o Failing to complete required work or furnish required materials within a reasonable 

amount of time;  
o Failing to make progress in performance of the contract and/or giving TIPS reason to 

believe that awarded vendor will not or cannot perform the requirements of the 
contract; and/or  

o Performing work or providing services under the contract prior to receiving a TIPS 
reviewed purchase order for such work. 
 

Upon receipt of the written deficiency, awarded vendor shall have ten (10) days to provide a 
satisfactory response to TIPS. Failure to adequately address all issues of concern may result in 
contract cancellation. Upon cancellation under this paragraph, all goods, materials, work, 
documents, data and reports prepared by awarded vendor under this contract shall become 
the property of the TIPS Member on demand. 
 
TIPS Member Purchasing Procedures 

Purchase orders are issued by participating TIPS member to the awarded vendor indicating on 
the PO “Contract Number”. Purchase Order is emailed to TIPS at tipspo@tips-usa.com.  

 Awarded vendor delivers goods/services directly to the participating member.  

 Awarded vendor invoices the participating TIPS member directly.  

 Awarded vendor receives payment directly from the participating member.  

 Awarded vendor reports sales monthly to TIPS (unless prior arrangements have been 
made with TIPS to report monthly). 

 
Form of Contract 

The form of contract for this solicitation shall be the Request for Proposal, the awarded 
proposal(s) and best and final offer(s), and properly issued and reviewed purchase orders 
referencing the requirements of the Request for Proposals. If a vendor submitting an offer 
requires TIPS and/or TIPS Member to sign an additional agreement, a copy of the proposed 
agreement must be included with the proposal.  
Vendor contract documents: TIPS will review proposed vendor contract documents. Vendor’s 
contract document shall not become part of TIPS’s contract with vendor unless and until an 
authorized representative of TIPS reviews and approves it. 
 
Licenses 

Awarded vendor shall maintain in current status all federal, state and local licenses, bonds and 
permits required for the operation of the business conducted by awarded vendor. Awarded 
vendor shall remain fully informed of and in compliance with all ordinances and regulations 
pertaining to the lawful provision of services under the contract. TIPS reserves the right to stop 
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work and/or cancel contract of any awarded vendor whose license(s) expire, lapse, are 
suspended or terminated. 
 
Novation 

If awarded vendor sells or transfers all assets or the entire portion of the assets used to 
perform this contract, a successor in interest must guarantee to perform all obligations under 
this contract. TIPS reserves the right to accept or reject any new party. A simple change of 
name agreement will not change the contractual obligations of awarded vendor.  
 
Site Requirements (when applicable to service or job)  

Cleanup: Awarded vendor shall clean up and remove all debris and rubbish resulting from their 
work as required or directed by TIPS Member. Upon completion of work, the premises shall be 
left in good repair and an orderly, neat, clean and unobstructed condition. 
Preparation: Awarded vendor shall not begin a project for which TIPS Member has not 
prepared the site, unless awarded vendor does the preparation work at no cost, or until TIPS 
Member includes the cost of site preparation in a purchase order.  
Site preparation includes, but is not limited to: moving furniture, installing wiring for networks 
or power, and similar pre-installation requirements.  
Registered sex offender restrictions: For work to be performed at schools, awarded vendor 
agrees that no employee of a sub-contractor who has been adjudicated to be a registered sex 
offender will perform work at any time when students are or reasonably expected to be 
present. Awarded vendor agrees that a violation of this condition shall be considered a material 
breach and may result in the cancellation of the purchase order at the TIPS Member’s 
discretion.  
Awarded vendor must identify any additional costs associated with compliance of this term. If 
no costs are specified, compliance with this term will be provided at no additional charge.  
Safety measures: Awarded vendor shall take all reasonable precautions for the safety of 
employees on the worksite, and shall erect and properly maintain all necessary safeguards for 
protection of workers and the public. Awarded vendor shall post warning signs against all 
hazards created by the operation and work in progress. Proper precautions shall be taken 
pursuant to state law and standard practices to protect workers, general public and existing 
structures from injury or damage. 
 

Smoking 

Persons working under contract shall adhere to local smoking policies. Smoking will only be 
permitted in posted areas or off premises. 
 
Invoices 

The awarded vendor shall submit invoices to the participating entity clearly stating “Per TIPS 
Contract”. The shipment tracking number or pertinent information for verification shall be 
made available upon request. 
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Marketing 

Awarded vendor agrees to allow TIPS to use their name and logo within website, marketing 
materials and advertisement. Any use of TIPS name and logo or any form of publicity, inclusive 
of press release, regarding this contract by awarded vendor must have prior approval from 
TIPS. 
 
Supplemental agreements 

The entity participating in the TIPS contract and awarded vendor may enter into a separate 
supplemental agreement to further define the level of service requirements over and above the 
minimum defined in this contract i.e. invoice requirements, ordering requirements, specialized 
delivery, etc. Any supplemental agreement developed as a result of this contract is exclusively 
between the participating entity and awarded vendor. TIPS, its agents, TIPS members and 
employees shall not be made party to any claim for breach of such agreement. 
 
Legal obligations 

It is the responding vendor’s responsibility to be aware of and comply with all local, state and 
federal laws governing the sale of products/services identified in this RFP and any awarded 
contract thereof. Applicable laws and regulations must be followed even if not specifically 
identified herein. 
 
Audit rights 

Awarded Vendor shall, at their sole expense, maintain appropriate due diligence of all 
purchases made by TIPS Member that utilizes this Contract. TIPS and Region 8 ESC each reserve 
the right to audit the accounting for a period of three (3) years from the time such purchases 
are made. This audit right shall survive termination of this Agreement for a period of one (1) 
year from the effective date of termination. TIPS shall have authority to conduct random audits 
of Awarded Vendor’s pricing that is offered to TIPS Members. Notwithstanding the foregoing, in 
the event that TIPS is made aware of any pricing being offered to eligible entities that is 
materially inconsistent with the pricing under this agreement, TIPS shall have the ability to 
conduct the audit internally or may engage a third-party auditing firm. In the event of an audit, 
the requested materials shall be provided in the format and at the location designated by 
Region 8 ESC or TIPS. 
 
Force Majeure 

If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to 
carry out its obligations under this Agreement then such party shall give notice and fully 
particulars of Force Majeure in writing to the other party within a reasonable time after 
occurrence of the event or cause relied upon, and the obligation of the party giving such notice, 
so far as it is affected by such Force Majeure, shall be suspended during the continuance of the 
inability then claimed, except as hereinafter provided, but for no longer period, and such party 
shall endeavor to remove or overcome such inability with all reasonable dispatch. 
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Services 

When applicable, performance bonds will be required on construction or labor required jobs 
over $100,000 and payment bonds on jobs over $25,000 or awarded vendor will meet the TIPS 
member’s local and state purchasing requirements. Awarded vendors may need to provide 
additional capacity as jobs increase. Bonds will not require that a fee be paid to TIPS. The actual 
cost of the bond will be a pass through to the TIPS member and added to the purchase order. 
 
Scope of Services 

The specific scope of work for each job shall be determined in advance and in writing between 
TIPS Member and Awarded vendor. It is okay if the TIPS member provides a general scope, but 
the awarded vendor should provide a written scope of work to the TIPS member as part of the 
proposal. Once the scope of the job is agreed to, the TIPS member will issue a PO with the 
estimate referenced as an attachment along with bond and any other special provisions agreed 
to for the TIPS member. If special terms and conditions other than those covered within this 
solicitation and awarded contracts are required, they will be attached to the PO and shall take 
precedence over those in the base contract. 
 
Project Delivery Order Procedures 

The TIPS member having approved and signed an interlocal agreement, or other TIPS 
membership document, may make a request of the awarded vendor under this contract when 
the TIPS member has services that need to be undertaken. Notification may occur via phone, 
the web, email, fax, or in person.  
Upon notification of a pending request, the awarded vendor shall make contact with the TIPS 
member as soon as possible, but must make contact with the TIPS member within two working 
days. 
 
Scheduling of Projects 

Scheduling of projects (if applicable) will be accomplished when the TIPS member issues a 
purchase order that will serve as “the notice to proceed”. The period for the delivery order will 
include the mobilization, materials purchase, installation and delivery, design, weather, and site 
cleanup and inspection. No additional claims may be made for delays as a result of these items. 
When the tasks have been completed the awarded vendor shall notify the client and have the 
TIPS member inspect the work for acceptance under the scope and terms in the PO. The TIPS 
member will issue in writing any corrective actions that are required. Upon completion of these 
items, the TIPS member will issue a completion notice and final payment will be issued. 
 
Support Requirements 

If there is a dispute between the awarded vendor and TIPS member, TIPS or its representatives 
will assist in conflict resolution or third party (mandatory mediation), if requested by either 
party. TIPS, or its representatives, reserves the right to inspect any project and audit the 
awarded vendors TIPS project files, documentation and correspondence. 
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Special Terms and Conditions 
 

 It is the intent of TIPS to contract with a reliable, high performance vendor to supply products 
and services to government and educational agencies.  It is the experience of TIPS that the 
following procedures provide TIPS, the Vendor, and the participating agency the necessary 
support to facilitate a mutually beneficial relationship.  The specific procedures will be 
negotiated with the successful vendor. 

 Contracts:  All vendor purchase orders must be emailed to TIPS at tipspo@tips-usa.com. 
Should an agency send an order direct to vendor, it is the vendor’s responsibility to forward 
the order to TIPS at the email above within 24 business hours and confirm its receipt with 
TIPS.   

 Promotion of Contract:  It is agreed that Vendor will encourage all eligible entities to 
purchase from the TIPS Program.  Encouraging entities to purchase directly from the Vendor 
and not through TIPS contract is not acceptable to the terms and conditions of this contract 
and will result in removal of Vendor from Program.  Vendor is expected to use marketing 
funds for the marketing and promotion of this contract. 

 Daily Order Confirmation: All contract purchase orders will be approved daily by TIPS and 
sent to vendor.  The vendor must confirm receipt of orders to the TIPS member (customer) 
within 24 business hours. 

 Vendor custom website for TIPS: If Vendor is hosting a custom TIPS website, then updated 
pricing must be posted by 1st of each month. 

 Back Ordered Products:  If product is not expected to ship within 3 business days, customer 
is to be notified within 24 hours and appropriate action taken based on customer request. 

 

Check one of the following responses to the General Terms and Special Terms and Conditions: 

 
(    ) We take no exceptions/deviations to the general and/or special terms and conditions. 
 
(Note: If none are listed below, it is understood that no exceptions/deviations are taken.) 
 
(    ) We take the following exceptions/deviations to the general and/or special terms and 

conditions. All exceptions/deviations must be clearly explained. Reference the 
corresponding general or special terms and conditions that you are taking 
exceptions/deviations to. The proposer must clearly state if you are adding additional 
terms and conditions to the general or special terms and conditions. Provide details on 
your exceptions/deviations below: 
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Exceptions: 
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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information

Bid Creator Kim Thompson Coordinator Address Region VIII Education Address
of Office Operations Service Center

Email 4845 US Highway 271
Kim.Thompson@tips-usa.com North Contact

Phone (903) 575-2608 Pittsburg, TX 75686
Fax (866) 929-4402 Contact Kim Thompson, Department

Coordinator of Office Building
Bid Number 2111915 Operations
Title Classroom and Teaching Floor/Room

Aids Department Telephone
Bid Type RFP Building Fax
Issue Date 09/01/2015 Email
Close Date 10/9/2015 3:00:00 PM CT Floor/Room
Need by Date Telephone +1 (866) 839-8477

Fax +1 (866) 839-8472
Email bids@tips-usa.com

Supplier Information

Company Kaplan Early Learning Company
Address PO Box 890575

Charlotte, NC 28289-0575
Contact
Department
Building
Floor/Room
Telephone 1 (800) 3342014
Fax 1 (336) 7122238
Email
Submitted 9/11/2015 11:05:27 AM CT
Total $0.00

Signature Kate Shelton Email Kate Shelton

Supplier Notes

Bid Notes

Bid Activities

Bid Messages
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Please review the following and respond where necessary
# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - No
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Highly Underutilized Business - HUB (Required by some No
participating governmental entities) Vendor certifies that
their firm is a HUB? Vendor must upload proof of
certification to the ”Response Attachments” HUB
CERTIFICATES section.

3 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

4 States Served: If answer is NO to question #3, please list which states can
be served. (Example: AR, OK, TX)
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5 Company and/or Product Description: This information will appear on the TIPS website in the Kaplan Early Learning Company
company profile section, if awarded a TIPS contract. (Limit had its beginning in 1949 when
750 characters.) Leon Kaplan opened a toy store in

downtown Greensboro, North
Carolina, for the holiday buying
season. Mr. Kaplan’s interest in
educational books and toys led him
to form the School Supply Division
(known today as Kaplan Early
Learning Company) in 1968. The
School Supply division distributed
early childhood educational
materials and unique toys, showing
the learning experience children can
get from each one. Kaplan Early
Learning Company sells products to
school systems, childcare centers,
and federal groups such as military
child development centers and
recreational programs, special
needs programs and to private
companies as well as the general
public. Kaplan Early Learning
Company has become a major
distributor of early childhood
educational materials in the United
States. Kaplan Early Learning
Company creates several catalogs
each year along with sales
brochures and pamphlets published
periodically throughout the year.
Kaplan continually strives to
enhance the quality of early
childhood products by offering
educators outstanding materials and
training. Today, Kaplan Early
Learning Company is a leader in
the distribution of educational
materials. Kaplan currently has over
40 educational sales consultants
located throughout the United
States assisting customers with their
educational material requirements
and classroom setups. Kaplan Early
Learning Company is a major
supplier for Head Start (a federal
program that provides
disadvantaged infants and
preschoolers with educational,
health, nutritional, and social
services). Kaplan Early Learning
Company has been a
family-oriented business from the
very beginning. The founders, Leon
and Renee Kaplan and their five
children have all been involved with
the business. Their son Howard
Kaplan joined the company in 1969
and is now Chief Executive Officer.
The Forsyth Family Focus awarded
Kaplan Early Learning Company
with their Family-Smart Workplace
Award in April 2000. This award
recognizes local companies for their
work in helping employees balance
work and family life. Kaplan Early
Learning Company’s philosophy is
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simple; “We will be the premier
resource and service provider in the
childhood development arena,
focusing on educational
environments, innovative products,
information and services directed
toward learning readiness”. Our
success lies in our strong business
reputation for quality products,
excellent customer service, and our
role as a resource for all current and
potential customers. Thanks to the
dedication, loyalty, and hard work of
Kaplan employees, the company
has tripled in size since 1980.
Kaplan Early Learning Company will
continue to grow and prosper
through the continued efforts of our
employees working as a
customer-focused team.

6 Primary Contact Name Primary Contact Name Kate Shelton

7 Primary Contact Title Primary Contact Title Bids/Contracts Manager

8 Primary Contact Email Primary Contact Email bids@kaplanco.com

9 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 8003342014

10 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 3367122243

11 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)

12 Secondary Contact Name Secondary Contact Name Brenda Roberts

13 Secondary Contact Title Secondary Contact Title Bid Manager

14 Secondary Contact Email Secondary Contact Email bids@kaplanco.com

15 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 8003342014

16 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 3367122243

17 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)

18 Admin Fee Contact Name Admin Fee Contact Name. This person is responsible for Kate Shelton
paying the admin fee to TIPS.

19 Admin Fee Contact Email Admin Fee Contact Email bids@kaplanco.com

20 Admin Fee Contact Phone Enter 10 digit phone number. (No dashes or extensions) 8003342014

21 Purchase Order Contact Name Purchase Order Contact Name. This person is responsible Order Placement Department
for receiving Purchase Orders from TIPS.

22 Purchase Order Contact Email Purchase Order Contact Email info@kaplanco.com

23 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 8003342014

24 Company Website Company Website (Format - www.company.com) www.kaplanco.com

25 Federal ID Number: Federal ID Number also known as the Employer 560935286
Identification Number. (Format - 12-3456789)

26 Primary Address Primary Address 1310 Lewisville-Clemmons Rd.

27 Primary Address City Primary Address City Lewisville
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28 Primary Address State Primary Address State (2 Digit Abbreviation) NC

29 Primary Address Zip Primary Address Zip 27023

30 Search Words: Please list search words to be posted in the TIPS classroom, teaching, books, math,
database about your company that TIPS website users science, literacy, music, curriculum
might search. Words may be product names,
manufacturers, or other words associated with the
category of award. YOU MAY NOT LIST
NON-CATEGORY ITEMS. (Limit 500 words) (Format:
product, paper, construction, manufacturer name, etc.)

31 Yes - No Do you wish to be eligible to participate in a TIPS contract Yes
in which a TIPS member utilizes federal funds on contracts
exceeding $100,000? (Non-Construction) (If YES, vendor
should download the Federal Regulations for
Contracts document from the Attachments section, fill out
the form and submit the document in the ”Response
Attachments” FEDERAL FUNDS section.) (Vendor must
also download the Suspension or Debarment Certificate
document from the Attachments section, fill out the form
and submit the document in the ”Response Attachments”
SUSPENSION OR DEBARMENT section.)

32 Yes - No Certification of Residency (Required by the State of No
Texas) Company submitting bid is a Texas resident
bidder?

33 Company Residence (City) Vendor's principal place of business is in the city of? Lewisville

34 Company Residence (State) Vendor's principal place of business is in the state of? NC

35 Felony Conviction Notice: (Required by the State of Texas) My firm is, as outlined on (No Response Required)
PAGE 5 in the Instructions to Bidders document:
(Questions 36 - 37)

36 Yes - No A publicly held corporation; therefore, this reporting No
requirement is not applicable?

37 Yes - No Is owned or operated by individual(s) who has/have been No
convicted of a felony? If answer is YES, a detailed
explanation of the name(s) and conviction(s) must be
uploaded to the ”Response Attachments” FELONY
CONVICTION section.

38 Pricing Information: Pricing information section. (Questions 39 - 42) (No Response Required)

39 Yes - No In addition to the typical unit pricing furnished herein, the Yes
Vendor agrees to furnish all current and future products at
prices that are proportionate to Dealer Pricing. If answer is
NO, include a statement detailing how pricing for TIPS
participants would be calculated in the PRICING document
that is uploaded to the ”Response Attachments” PRICING
section.

40 Yes - No Pricing submitted includes the TIPS administration fee? No

41 Yes - No Vendor agrees to remit to TIPS the required administration Yes
fee?

42 Yes - No Additional discounts to TIPS members for bulk quantities Yes
or scope of work?

43 Start Time Average start time after receipt of customer order is ____ 30
working days?

44 Years Experience Company years experience in this category? 47
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45 Resellers: Does the vendor have resellers that it will name under this No
contract? (If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
”Response Attachments” RESELLERS section.

46 Prices are guaranteed for? (___Month(s), ___ Year(s), or Term of Contract) (Standard Discount % remains for term of
term is ”Term of Contract”) contract. Discount applied to

catalog pricing in effect at time of
order
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Line Items

Response Total: $0.00













References

** Must have at least 3 References. References must be School, City, County, University, State Agency or Other Government.

Organization City State Contact Name Contact Phone
Georgia Family Connection PartnAtlanta GA Sheila Bissonnette 404-739-0058
Clayton County Public Schools Jonesboro GA Shon Demby 678-479-4505
Discovery Point Franchising Duluth GA Andrea Moore 770-922-2112
Atlanta Public Schools Atlanta GA Karen Hurley-Farmer 404-802-3601
Gaston County School Pre-K Gastonia NC Linda McConnell 704-866-6124
Four Square Community Action Andrews NC Linda Truitt 828-321-4475
Presbyterian Hospital Child Dev. Charlotte NC Keena Thomas 704-384-5048
Early Learning Coalition of Orang  Orlando FL Jamie Lopez 407-841-6607
Early Learning Coalition of Osceo  Kissimmee FL Dana Crupi 407-933-5353
Early Learning Coalition of Polk CLakeland FL Cheryl Kelly 863-577-2450
Early Learning Coalition of MiamCoral Gables FL Kerry Allen 305-646-7466
Miami-Dade County Public Scho Miami FL Carmen Ortiz 305-995-7632
Lutheran Services Palm Beach CtWest Palm Beach FL Pamela Lindsey 561-232-7560
Collaborative for Children Houston TX Carol Shattuck 713-600-1100
Community Action of So TX Alice TX Nori Colecio 361-664-0145
Stockton Unified School Dist. Stockton CA Anita Tomboc 209-933-7005
San Francisco Unified School DisSan Francisco CA Nattaly Gaines-Dedrick 415-750-8500
Fresno EOC Head Start Fresno CA Lourdes Ponce 559-263-1248
Wake County Smart Start Raleigh NC Elizabeth Santana 919-851-9550
Guilford County Schools Greensboro NC Amy Pendergrass 336-370-2362
Partnership for Children of Cum  Fayetteville NC Sheila Jones 910-867-9700
Alexandria Public Schools Alexandria VA Meloni Hurley 703-824-9180
City of Virginia Beach Virginia Beach VA Barb Lito 757-835-0453
Roanoke County Schools Roanoke VA Sharon Sheppard 540-562-3700
Office of Human Affairs Newport News VA Nancy Hull 757-246-9170
Mesa Public Schools Mesa AZ Patty Northey 480-472-0146





A Message from Hal Kaplan
As the President and CEO of Kaplan Early Learning Company, I want to thank 
you for allowing us to serve your early childhood educational needs for the 
past 40 years.

At the heart of our company is our team of dedicated and talented individuals. 
A family business, Kaplan creates space for employees to grow, offering them 
opportunities to try out different aspects of the company until a spot feels like 
home. With average employee tenure exceeding ten years, you’ll always find 
warm and friendly faces and voices ready to serve you!  

At our Company, we are passionate about two things: preparing children for 
life long success and providing our customers with all quality products and 
services that foster learning. 

When it comes to the safety of your children, we believe the standards can 
never be set too high. We require all suppliers and business partners who 
manufacture products for us to meet rigorous standards for safety, quality and 
overall integrity. Our vendors take this matter very seriously. They understand 
that they must adhere to our strict requirements, which meet or exceed 
industry and federal safety standards – or we won’t carry their products.

Everything we do is backed by our guarantee. If you are not satisfied with our 
products or service we will immediately replace your order, refund your money 
or do whatever it takes to make it right.  

That is my promise. We welcome any comments or suggestions regarding 
our products, services or catalogs. Please email any comments to 
comments@kaplanco.com. We take your input seriously and greatly 
appreciate it when customers take time to share their feedback.

Sincerely,

Hal Kaplan
President/CEO

Aurora Rivas
Order Management 
Analyst, 10 yrs.

Paula King
Senior Customer Service 
Manager, 23 yrs.

Hal Kaplan
President & CEO,
37 yrs.

Patricia Revelle
Chief Multimedia 
Editor, 32 yrs.

Willie Stancell
Warehouse 
Manager, 28 yrs.



Company History
The philosophy behind Kaplan Early Learning 
Company is simple: we care about children. Early 
education prepares children for lifelong learning and 
we provide products and services that help educators 
and caregivers lay the foundation for success.

Kaplan has always been a family-oriented business. 
It all started in 1951 when Leon and Renee Kaplan 
opened a toy store, Tiny Town, in downtown 
Greensboro, NC. As Tiny Town grew, so did Leon 
Kaplan’s interest in educational books and toys. He 
formed the School Supply Division in 1968. Today, 
Leon and Renee’s son Hal is the President and CEO of 
Kaplan Early Learning Company.

Kaplan is located in Lewisville, NC (10 miles outside 
of Winston Salem). The campus includes 2 office 
buildings, a 160,000 square foot warehouse, a 
354,000 square foot state of the art distribution center, 
and a catalog showroom that is open to the public. 

As the only full service early childhood provider, 
we are proud to offer all the products, services and 
training you need under one umbrella!

Renee & Leon Kaplan

Our Mission: To provide products and services 
that enhance children’s learning.



Educational Consultants
We have over 40 Educational Consultants ready to assist you 
with product selection, classroom design and set up, and 
workshop presentations.

Total Customer Care
We have a dedicated team of customer care professionals 
available to assist you from 8:00 am to 8:00 pm EST. They 
can help you place an order easily, coordinate special 
shipping requests, check order status, and arrange hassle 
free returns.



K-Truck Delivery
We have experienced delivery and installation teams who 
will unload and unpack boxes, assemble products, assist 
with classroom setup, and remove packaging. Contact 
your Educational Consultant for more information.

Playground
We can handle your project from start to finish
With our in-house sales, design and installation 
capabilities, we are a one stop resource for all your 
playground needs.

Quality Installers
We have quality installers, certified by NPSI that service 
almost all areas of the country.

Wide Range of Products
We have products that are age appropriate from infants 
to school age as well as a wide range of developmental 
skill areas. We also offer products from most of the 
leading manufacturers in the industry. And to make your 
playground as safe as possible, we offer many different 
surfacing options, such as Wood Mulch, Rubber Mulch, 
Rubber Tiles and Pour-N-Place Rubber Surfacing.  

Professional Development
With over 50 trainers, the flexibility for half day, full day, or multi day 
trainings on a variety of topics, and customization capabilities we 
can meet all your Professional Development needs.



Nature Color

Carolina Line

K System®

Three Color Options!

Three Color Options!

Premium Ash

Furniture
Kaplan has furniture to meet your need and décor.  Choose 
from Ash, Carolina or K System®.



The Creative Curriculum
The Creative Curriculum® is a comprehensive system 
that includes curriculum, assessment, implementation 
and evaluation, and professional development. The 
Creative Curriculum® help programs put the pieces 
together to motivate teachers, create high-quality 
learning environments, and promote successful 
curriculum implementation  that supports positive 
outcomes for children. Creative Curriculum® products 
and services meet the needs of programs serving 
infants, toddlers, and twos and preschoolers (ages 3-5).

LAP
The Learning Accomplishment Profile (LAP) System is a 
comprehensive approach for facilitating and measuring the 
development of children from birth through 72 months. The LAP 
assessment and supportive materials can be used to address 
requirements for any early childhood program, such as Head Start 
and state pre-k programs. These supportive materials are grounded 
in early childhood research that recognizes young children as active 
partners in learning by:

•	 Emphasizing the value of child choice and responsive teaching 

•	 Promoting individualization and respect for each child’s unique 
qualities 

•	 Including activities to help children understand and respect 
diversity (culture, gender, abilities) 

•	 Highlighting the importance of family and community 

•	 Supporting the inclusion of children with disabilities

All About Preschoolers
A comprehensive environment-based curriculum designed 
for all preschoolers. Based on 20 years of research, All About 
Preschoolers meets the standards of ECERS-R. More than 
650 pages, in two volumes, with curriculum and illustrative 
photographs.

All About the ITERS-R & ECERS-R  
The established reliability and validity of these scales 
make them particularly useful for research and program 
evaluation. These books contain color photographs 
taken in child care settings. Used by program directors, 
supervision, and program improvement, by teaching 
staff for self-assessment, by agency staff for monitoring, 
and in teacher training programs.



DECA I/T

Devereux Early Childhood Assessment for 
Infants and Toddlers (DECA I/T) is a premier 
tool for assessing protective factors and 
screening for potential risks in the social 
and emotional development of very young 
children

DECA
Meet your screening and assessment performance standards with 
Devereux Early Childhood Assessment (DECA), a strength-based, user 
friendly approach to reducing challenging behaviors. A premier tool for 
assessing and promoting children’s social and emotional health, the DECA 
encourages and supports collaboration among parents, teachers and 
mental health professionals.

DECA KIT

The DECA Program is based on resilience research. 
Resilience is the ability to bounce back from difficulty, 
misfortune, or change. The DECA resources 
strengthen protective factors-inner strengths-that help 
children cope and succeed in life.

The e-DECA & e-DECA 2.0

A web-based computer application that administers 
the assessment online in either English or Spanish. 
The e-DECA and e-DECA 2.0 completes all scoring, 
generates reports, and stores the data in a secure 
database.



Kid Safe Computers
Our energy-efficient Kid-Safe computers 
come packaged with everything you need 
to create a child-friendly workstation and 
allow children a fun, easy way to learn 
without accidentally accessing important 
system files.

Buses
The Minotour® Multi-Function School Activity Bus from Thomas Built Buses 
provides a safe transportation solution for your children. Available with 
passenger capacities from 14-30. The exterior is perfect for applying decals 
to advertise your center. Finance programs are available from DC truck 
Financial with monthly payments or lease options. Contact your Kaplan 
Representative for more information. 

Become a My Kaplan Member!
Enjoy the benefits of being a My Kaplan Member. By registering, 
you will be able to use many great features including:

Holding Orders  
Hold Orders so that you may shop for products and come back at 
a later time to complete your order

Updating Your My Kaplan Account 
Store and update your MY Kaplan Account information, including 
your Billing and Shipping information

Faster Checkout 
Key information will populate data fields for faster 
checkout

Shipment Tracking 
Status on recent shipments





Our Family of Catalogs

 

Kaplan offers 4 online shopping sites!
kaplanco.com  all Kaplan products can be found here
k5kaplan.com  focuses on products for children grades K-5
kaplantoys.com  our online toy store offering toys to promote learning
2by2toys.com  offers products for faith based learning and inspiration

Kaplan offers 4 catalogs and 4 online sites to meet the needs of 
educators and child care providers of children birth to Grade 5.

First Three Years 
Focuses on the importance 
of a child’s development 
with products that encourage 
infants and toddlers to 
explore learning and foster 
independence.

K-5 Kaplan
The K-5 division is 
dedicated to providing 
standard-aligned, 
hands-on resources that 
improve learning outcomes 
of children grades K-5.  

Playground
This catalog provides 
everything, from equipment 
to ground cover, to supply 
your Outdoor Classroom. 

Early Childhood Edition
This catalog has been an 
industry standard for over 40 
years and offers a complete 
line of products for children 
ages 3-5 years. 
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