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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information

Bid Creator Mr. David Mabe National Address Region VIII Education Address
Coordinator Service Center

Email david.mabe@tips-usa.com 4845 US Highway 271
Phone +1 (903) 243-4759 North Contact
Fax +1 (866) 749-6674 Pittsburg, TX 75686

Contact Kim Thompson, Department
Bid Number 01071615 Coordinator of Office Building
Title Networking Equipment, Operations

Software and Services Floor/Room
Bid Type RFP Department Telephone
Issue Date 05/01/2015 Building Fax
Close Date 6/12/2015 3:00:00 PM CT Email
Need by Date Floor/Room

Telephone +1 (866) 839-8477
Fax +1 (866) 839-8472
Email bids@tips-usa.com

Supplier Information

Company UDT
Address 8825 NW 21 Terrace

Doral, FL 33025
Contact
Department
Building
Floor/Room
Telephone 1 (800) 882-9919
Fax 1 (305) 882-0436
Email
Submitted 6/12/2015 7:37:30 AM CT
Total $0.00

Signature Mariana Lugaro Email mariana.lugaro@udtonline.com

Supplier Notes

Bid Notes

Bid Activities

Bid Messages
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Date Subject Message

05/07/15 Pre-Bid Webinar 1. Click to start and join at the specified time and date:
https://global.gotowebinar.com/ojoin/6725893313349788930/724887489667689990
Note: This link should not be shared with others; it is unique to you.

2. Choose one of the following audio options:

TO USE YOUR COMPUTER'S AUDIO:
When the Webinar begins, you will be connected to audio using your computer's microphone and speakers
(VoIP). A headset is recommended.

-- OR --

TO USE YOUR TELEPHONE:
If you prefer to use your phone, you must select "Use Telephone" after joining the webinar and call in using
the numbers below.

United States
Long Distance: +1 (415) 655-0051

Access Code: 749-762-945
Audio PIN: Shown after joining the webinar

05/07/15 Pre-Bid Webinar Time and date of the webinar:
Friday, May 8, 2015
2:00 PM CST

05/13/15 Pre-Bid Webinar (Recorded) If you missed the Pre-Bid Meeting or Webinar last week here is a link to the recorded webinar:
https://www.tips-usa.com/prebidmeeting.html
(You must have a video player plugin for your browser to view the recording.)

Please review the following and respond where necessary

# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - Yes
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Highly Underutilized Business - HUB (Required by some No
participating governmental entities) Vendor certifies that
their firm is a HUB? Vendor must upload proof of
certification to the ”Response Attachments” HUB
CERTIFICATES section.

3 Yes - No Certification of Residency (Required by the State of No
Texas) Company submitting bid is a Texas resident
bidder?

4 Company Residence (City) Vendor's principal place of business is in the city of? Doral

5 Company Residence (State) Vendor's principal place of business is in the state of? Florida

6 Felony Conviction Notice: (Required by the State of Texas) My firm is, as outlined on (No Response Required)
PAGE 5 in the Instructions to Bidders document:
(Questions 7 - 8)

7 Yes - No A publicly held corporation; therefore, this reporting No
requirement is not applicable?

8 Yes - No Is owned or operated by individual(s) who has/have been No
convicted of a felony? If answer is YES, a detailed
explanation of the name(s) and conviction(s) must be
uploaded to the ”Response Attachments” FELONY
CONVICTION section.



01071615 - Page 3 of 6

9 Pricing Information: Pricing information section. (Questions 10 - 13) (No Response Required)

10 Yes - No In addition to the typical unit pricing furnished herein, the Yes
Vendor agrees to furnish all current and future products at
prices that are proportionate to Dealer Pricing. If answer is
NO, include a statement detailing how pricing for TIPS
participants would be calculated in the PRICING document
that is uploaded to the ”Response Attachments” PRICING
section.

11 Yes - No Pricing submitted includes the 2% TIPS participation fee? Yes

12 Yes - No Vendor agrees to remit to TIPS the required 2% Yes
participation fee?

13 Yes - No Additional discounts to TIPS members for bulk quantities Yes
or scope of work?

14 Start Time Average start time after receipt of customer order is ____ 1
working days?

15 Years Experience Company years experience in this category? 20

16 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

17 States Served: If answer is NO to question #16, please list which states
can be served. (Example: AR, OK, TX)

18 Company and/or Product Description: This information will appear on the TIPS website in the United Data Technologies is a
company profile section, if awarded a TIPS contract. (Limit complete IT specialist partner that
750 characters.) helps you Accomplish More. Our

goal is to help any organization
attain success, no matter the size.
We design, build, deliver and
service innovative IT solutions that
integrate and elevate your current
systems with the latest technology.
Increase efficiency and maximize
your capabilities. UDT's mission is
to be the resource of choice for the
members of TIPS-USA technology
needs. Across the country, clients
in Commercial Enterprise,
Municipal, State, Education and
Federal verticals rely on us as their
trusted partner to deliver vital IT
solutions. At UDT, we are
committed to helping your
organization Accomplish more. UDT
is a Cisco Gold Certified Partner and
HP Gold Networking Specialist.
UDT leads the way by staying true
to its original goal: To be the
resource of choice for our client's
technology needs by helping them
avoid risk and reduce cost
associated with implementing
next-generation solutions to include
managed and cloud services.

19 Resellers: Does the vendor have resellers that it will name under this No
contract? (If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
”Response Attachments” RESELLERS section.
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20 Primary Contact Name Primary Contact Name Steven Johnson

21 Primary Contact Title Primary Contact Title BDM

22 Primary Contact Email Primary Contact Email steven.johnson@udtonline.com

23 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 3058820435

24 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 3058820436

25 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions) 5017730132

26 Secondary Contact Name Secondary Contact Name Adele Walsh

27 Secondary Contact Title Secondary Contact Title Account Manager

28 Secondary Contact Email Secondary Contact Email adele.walsh@udtonline.com

29 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 7274632040

30 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 3058820436

31 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions) 7274632040

32 2% Contact Name 2% Contact Name Nicole Antos

33 2% Contact Email 2% Contact Email nicole.antos@udtonline.com

34 2% Contact Phone Enter 10 digit phone number. (No dashes or extensions) 3058820435

35 Purchase Order Contact: This person is responsible for receiving Purchase Orders (No Response Required)
from TIPS. (Questions 36 - 38)

36 Purchase Order Contact Name Purchase Order Contact Name Mariana Lugaro

37 Purchase Order Contact Email Purchase Order Contact Email mariana.lugaro@udtonline.com

38 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9542908745

39 Company Website Company Website (Format - www.company.com) www.udtonline.com

40 Federal ID Number: Federal ID Number also known as the Employer 65-0566138
Identification Number. (Format - 12-3456789)

41 Primary Address Primary Address 8825 NW 21 Terrace

42 Primary Address City Primary Address City Doral

43 Primary Address State Primary Address State (2 Digit Abbreviation) Florida

44 Primary Address Zip Primary Address Zip 33172

45 Search Words: Please list search words to be posted in the TIPS managed services, networking,
database about your company that TIPS website users Cisco, HP, Aruba, Aerohive, Dell,
might search. Words may be product names, Extreme, Cisco Gold, HP Gold, As
manufacturers, or other words associated with the a service,
category of award. YOU MAY NOT LIST
NON-CATEGORY ITEMS. (Limit 500 words) (Format:
product, paper, construction, manufacturer name, etc.)
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46 Yes - No Do you wish to be eligible to participate in a TIPS contract Yes
in which a TIPS member utilizes federal funds on contracts
exceeding $100,000? (Non-Construction) (If YES, vendor
should download the Federal Funds Over $100,000
Certification document from the Attachments section, fill
out the form and submit the document in the ”Response
Attachments” FEDERAL FUNDS section.) (Vendor must
also download the Suspension or Debarment Certificate
document from the Attachments section, fill out the form
and submit the document in the ”Response Attachments”
SUSPENSION OR DEBARMENT section.)

47 Prices are guaranteed for? (___Month(s), ___ Year(s), or Term of Contract) (Standard Term of Contract as stated online
term is ”Term of Contract”) when purchasing or quoted for large

projects
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Line Items

Response Total: $0.00



National Minority Supplier Development Council

(NMSDC)

Issued Date

Expiration Date

01/01/2015

01/01/2016

Certificate Number

FL50591

President, Southern Florida MSDC

NAICS Code(s): 517911, 541330, 541512, 541513, 541519

United Data Technologies, Inc. has chosen to obtain SUBSCRIPTION SERVICES with the following 

NMSDC Affiliate(s):

United Data Technologies, Inc.

Certifies that

Joset B. Wright-Lacy

National Minority Supplier Development Council, Inc.

1359 Broadway, 10th Floor, Suite 1000

New York, NY 10018

is a bona fide Minority Business Enterprise certified by the:

Southern Florida Minority Supplier Development Council

Visit NMSDC Compliance Portal Powered by PRISM Compliance Management to validate this certificate and learn more about United Data Technologies, Inc.
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United Data
Technologies
Recognized by HP for 
superior customer expertise.

Gold Networking Specialist Partner 2015

As a Gold Networking Specialist Partner, you have met high standards
of expertise in the broad range of HP Networking solutions.

Gold Networking Specialist Partners are recommended by HP.

Jeremiah Jenson

Vice President, AMS Channel Sales, Enterprise Group



United Data
Technologies
Recognized by HP for 
superior customer expertise.

Gold Server Specialist Partner 2015

As a Gold Server Specialist Partner, you have met high standards
of expertise in the broad range of HP Server solutions.

Gold Server Specialist Partners are recommended by HP.

Jeremiah Jenson

Vice President, AMS Channel Sales, Enterprise Group



United Data
Technologies
Recognized by HP for 
superior customer expertise.

Gold ServiceOne Enterprise

Specialist Partner 2015
As a Gold ServiceOne Enterprise Specialist Partner, you have met high
standards of expertise in the broad range of HP ServiceOne Enterprise
solutions.

Gold ServiceOne Specialist Partners are recommended by HP.

Mike Galane, Vice President, Technology Services

EG AMS Indirect Channels



United Data
Technologies
Recognized by HP for 
superior customer expertise.

Software Enterprise Security: Gold TippingPoint

Specialist Partner 2015
As a Software Gold TippingPoint Specialist Partner, you have met the
highest standards of expertise to sell and deploy complex HP
TippingPoint network security products and solutions.

Software Enterprise Security: Gold TippingPoint Specialist

Partners are recommended by HP.

Eli Kalil

VP, Worldwide Channel Sales, HP Enterprise Security Products
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Provisions for purchase with federal funds for contracts exceeding $100,000  

These forms are for non-construction contracts 

 

Many TIPS members (grantees and sub-grantees) purchase goods and services with federal funds.  
When a member engages a contract exceeding $100,000 and paid with federal funds, provisions are 
triggered by various Code of Federal Regulations requirements.  Primarily 34 CFR 80.36 from the 
Department of Education and 7 CFR 3015 & 3016 from the Department of Agriculture for School 
Lunch Program.  There may be other Federal programs from time to time that are not enumerated 
above that may fund certain projects using outside vendors. These are not optional for the contracting 
entity and in order to spend the federal funds certain provision and certifications must be in place to 
ensure legal compliance. 
 
If you company wishes to be eligible to participate in a TIPS contract in which a member utilizes 
federal funds on contracts exceeding $100,000, you must complete the following forms can provide 
the certifications as required on the subsequent pages. 
 
Do you wish to be eligible to participate in a TIPS contract in which a member utilizes federal funds 
on contracts exceeding $100,000? 
 
Check your response? 
 
YES        NO   
 
 
 
________________________________________________________________ 
Signature of Authorized Company Official     Date  
 
 
________________________________________________________________ 
Printed Name of Authorized Company Official   
 
________________________________________________________________ 
Company Name  
 
Attach to this page a current W-9 form 

 

Please complete the forms below 

 

 

 

mrauls
Mariana Lugaro

mrauls
Text Box


06/11/2015
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Legal Compliance 

 

It is the proposing company’s duty and responsibility to have knowledge of and be responsible for the 
compliance with all applicable laws, rules and regulations as they apply to this procurement process and any 
subsequent award. The vendor agrees to comply, in all relevant respects, with all Federal, State, and Local laws, 
rules and regulations related to the performance of services or supply of goods to TIPS or TIPS members? 

Does vendor agree?  YES _____  Initial of Authorized Company Official  

 

Non-Collusive Bidding Certificate 
 

By submitting a proposal in response to a Request for Proposals or other procurement device containing this 
clause, you certify that you are authorized to certify to the following: 
 
1) This bid or proposal has been independently arrived at without collusion with any other Bidder or with 

any Competitor; 
2) This bid or proposal has not been knowingly disclosed and will not be knowingly disclosed, prior 

to the opening of bids, or proposals for this project, to any other Bidder, Competitor or potential 
competitor: 

3) No attempt has been or will be made to induce any other person, partnership or corporation to 
submit or not to submit a bid or proposal; 

4) The person signing this bid or proposal certifies that he has fully informed himself regarding the 
accuracy of the statements contained in this certification, and under the penalties being 
applicable to the Bidder as well as to the person signing in its behalf. 

 

The vendor complied with #1 through 4 above?  YES ____   Initial of Authorized Company Official  

 

  
SUSPENSION OR DEBARMENT CERTIFICATE  

 

Non-Federal entities are prohibited from contracting with or making sub-awards under covered transactions to 
parties that are suspended or debarred or whose principals are suspended or debarred. Covered transactions 
include procurement for goods or services equal to or in excess of $100,000.00. Contractors receiving 
individual awards for $25,000.00 or more and all sub-recipients must certify that the organization and its 
principals are not suspended or debarred. 

 

You certify that no suspension or disbarment is in place, which would preclude receiving a federally funded 
contract under the Federal OMB, A-102, common rules 

The vendor has not been debarred?  YES ____   Initial of Authorized Company Official  

 

mrauls
ML Initials

mrauls
ML Initials

mrauls
ML Initials
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Certification Regarding Lobbying 
 

Applicable to Grants, Subgrants, Cooperative Agreements, and Contracts Exceeding 
$100,000 in Federal Funds 

 

Submission of this certification is a prerequisite for making or entering into this transaction and is imposed by section 
1352, Title 31, U.S. Code. This certification is a material representation of fact upon which reliance was placed when 
this transaction was made or entered into. Any person who fails to file the required certification shall be subject to a 
civil penalty of not less than 
$10,000 and not more than $100,000 for each such failure. 
The undersigned certifies, to the best of his or her knowledge and belief, that: 
(1) No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any person 
for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or 
employee of congress, or an employee of a Member of Congress in connection with the awarding of a Federal contract, 
the making of a Federal grant, the making of a Federal loan, the entering into a cooperative agreement, and the 
extension, continuation, renewal, amendment, or modification of a Federal contract, grant, loan, or cooperative 
agreement. 
(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or 
attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of 
congress, or an employee of a Member of Congress in connection with this Federal grant or cooperative agreement, 
the undersigned shall complete and submit Standard Form-LLL, “disclosure Form to Report Lobbing,” in accordance 
with its instructions. 
(3) The undersigned shall require that the language of this certification be included in the award documents for all 
covered subawards exceeding $100,000 in Federal funds at all appropriate tiers and that all subrecipients shall certify 
and disclose accordingly. 

 
 
 

 

Name of Organization 
 
 
 

 

Address of Organization 
 
 
 

 

Name / Title of Submitting Official 
 
 
 

 

Signature of Submitting Official 
 
 

 

Signature Date

mrauls
Mariana Lugaro
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Federal Rule (1) Administrative, contractual, or legal remedies in instances where 

contractors violate or breach contract terms, and provide for such sanctions and penalties 

as may be appropriate. (Contracts more than the simplified acquisition threshold) 

Notice: Pursuant to Federal Rule (1) above, when federal funds are expended by 
TIPS Member, TIPS Member reserves all rights and privileges under the 
applicable laws and regulations with respect to this procurement in the event of 
breach of contract by either party.   

Does vendor agree?  YES _____  Initial of Authorized Company Official  

Federal Rule (2) Termination for cause and for convenience by the grantee or subgrantee 

including the manner by which it will be effected and the basis for settlement. (All 

contracts in excess of $10,000) 

Pursuant to Federal Rule (2) above,  when federal funds are expended by TIPS 
Member, TIPS Member reserves the right to terminate any agreement in excess of 
$10,000 resulting from this procurement process for cause after giving the vendor 
an appropriate opportunity and up to 30 days, to cure the causal breach of terms 
and conditions.  TIPS Member reserves the right to terminate any agreement in 
excess of $10,000 resulting from this procurement process for convenience with 
30 days notice in writing to the awarded vendor.  Any award under this 
procurement process is not exclusive and the District reserves the right to 
purchase goods and services from other vendors when it is in the best interest of 
the District. 

Does vendor agree?  YES _____  Initial of Authorized Company Official  

 

Federal Rule (7) Notice of awarding agency requirements and regulations pertaining to 

reporting. 

Pursuant to Federal Rule (7) above, when federal funds are expended by TIPS 
Member, TIPS Member requires that the proposer certify that during the term of 
an award by the TIPS Member resulting from this procurement process the vendor 
will provide reports and documentation required by all applicable law and state 
and federal regulations upon request by the TIPS Member or any relevant state of 
federal agency. 

Does vendor agree?  YES _____  Initial of Authorized Company Official  

Federal Rule (8) Notice of awarding agency requirements and regulations pertaining to 

patent rights with respect to any discovery or invention which arises or is developed in the 

course of or under such contract. 

mrauls
ML Initials

mrauls
ML Initials

mrauls
ML Initials
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Pursuant to Federal Rule (8) above, when federal funds are expended by TIPS 
Member, TIPS Member shall address any requirements and regulations pertaining 
to patent rights with respect to any discovery or invention which arises or is 
developed in the course of or under such contract in the contract document and 
absent language to the contrary or if the contract silent on the subject, the District 
retains all rights thereto. 

Does vendor agree?  YES _____  Initial of Authorized Company Official  

 

Federal Rule (9) Awarding agency requirements and regulations pertaining to copyrights 

and rights in data. 

Pursuant to Federal Rule (9) above, when federal funds are expended by TIPS 
Member, TIPS Member requires the proposer certify that during the term of an 
award by the TIPS Member resulting for this procurement process the vendor will 
surrender upon request any copyrighted materials owned by the TIPS Member but 
used in the awarded contract performance unless otherwise agreed in a written 
document by the parties.  TIPS Member reserves the rights to all data created or 
provided to the vendor for the purpose of contract performance resulting for this 
procurement process and the vendor will surrender such data upon request unless 
otherwise agreed in a written document by the parties.  If the contract is silent or 
not dispositive on the subject matter data or copyrights TIPS Member retains all 
rights in the data developed or gathered during the contract term. 

Does vendor agree?  YES _____  Initial of Authorized Company Official  

 

Federal Rule (10) Access by the grantee, the subgrantee, the Federal grantor agency, the 

Comptroller General of the United States, or any of their duly authorized representatives 

to any books, documents, papers, and records of the contractor which are directly 

pertinent to that specific contract for the purpose of making audit, examination, excerpts, 

and transcriptions.  

Pursuant to Federal Rule (9) above, when federal funds are expended by TIPS 
Member, TIPS Member requires the proposer certify that during the term and 
after the awarded term of an award by the TIPS Member resulting for this 
procurement process the vendor will grant access by the grantee, the subgrantee, 
the Federal grantor agency, the Comptroller General of the United States, or any 
of their duly authorized representatives to any books, documents, papers, and 
records of the contractor which are directly pertinent to that specific contract for 
the purpose of making audit, examination, excerpts, and transcriptions. 

Does vendor agree?  YES _____  Initial of Authorized Company Official  

mrauls
ML Initials

mrauls
ML Initials

mrauls
ML Initials
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Federal Rule (11) Retention of all required records for three years after grantees or 

subgrantees make final payments and all other pending matters are closed.  

Pursuant to Federal Rule (11) above, when federal funds are expended by TIPS 
Member, TIPS Member requires the proposer certify that the awarded vendor 
retain of all required records for three years after grantees or subgrantees make 
final payments and all other pending matters are closed.  

Does vendor agree?  YES _____  Initial of Authorized Company Official  

 

Federal Rule (12) Compliance with all applicable standards, orders, or requirements issued 

under section 306 of the Clean Air Act (42 U.S.C. 1857(h)), section 508 of the Clean Water 

Act (33 U.S.C. 1368), Executive Order 11738, and Environmental Protection Agency 

regulations (40 CFR part 15). (Contracts, subcontracts, and subgrants of amounts in excess 

of $100,000) 

Pursuant to Federal Rule (12) above, when federal funds are expended by TIPS 
Member, TIPS Member requires the proposer certify that in performance of the 
contracts, subcontracts, and subgrants of amounts in excess of $100,000, the 
vendor will be in compliance with all applicable standards, orders, or 
requirements issued under section 306 of the Clean Air Act (42 U.S.C. 1857(h)), 
section 508 of the Clean Water Act (33 U.S.C. 1368), Executive Order 11738, and 
Environmental Protection Agency regulations (40 CFR part 15). 

Does vendor agree?  YES _____  Initial of Authorized Company Official  

Federal Rule (13) Mandatory standards and policies relating to energy efficiency which are 

contained in the state energy conservation plan issued in compliance with the Energy 

Policy and Conservation Act (Pub. L. 94-163, 89 Stat. 871). 

Pursuant to Federal Rule (13) above, when federal funds are expended by TIPS 
Member, TIPS Member requires proposer certify that during the term of an award 
by the TIPS Member resulting for this procurement process the vendor will be in 
compliance with mandatory standards and policies relating to energy efficiency 
which are contained in the state energy conservation plan issued in compliance 
with the Energy Policy and Conservation Act (Pub. L. 94-163, 89 Stat. 871). 

Does vendor agree?  YES _____  Initial of Authorized Company Official  

 

mrauls
ML Initials

mrauls
ML Initials

mrauls
ML Initials





CONTRACT Signature Form
*^

The undersigned hereby proposes and agrees to furnish goods and/or services in compliance
with the terms, specifications and conditions at the prices quoted unless noted in writing. The
undersigned further certifies that he or she is an authorized agent of the company and has
authority to negotiate and contract for the company named below.

Company Name:

Mailing Address:

City:

State:

Zip:

Telephone Number:

Fax Number:

Email Address:

Authorized Signature:

Printed Name:

Position:

United Data Technologies

8825 NW21 Terrace

Doral

Florida

33172

(800)882-9919

(305) 882-0436

mariana.lugaro@udtonline.com

Mariana Lugaro

Director of Sales Operations

This contract is for a total TERM of one year with the option of two additional years. Vendors shall
honor the participation fee for any sales made based on the TIPS contract. Failure to pay the fee will
be grounds for termination of contract and will affect the award of future contracts.

TIPS Authorized Signature Date

Approved by Region VIII ESC Date



References

** Must have at least 3 References. References must be School, City, County, University, State Agency or Other Government.

Organization City State Contact Name Contact Phone
Miami Dade County Public Schools Miami Florida Collette Baglia 305-995-3602
School District of Palm Beach County West Palm Beach Florida Chris Persaud 561-775-7773
Department of Motor Vehicles Tallahassee Florida Luther Lay 850-617-3651



UDT Warranty / Return Guidelines

The credit for returns is based on the current price of returned product at the time the RMA is physically

received in by the vendor’s Returns Center. The only exceptions are for returns due to UDT errors or

freight damages and losses which receive the original invoice price. These credits are again applied upon

receipt of product in the UDT RMA Returns Center. ·

Customers must have a valid RMA number (assigned by Customer Service, ISR, AM) before returning any

products and the RMA number must be written on the return shipping label only.

The customer is responsible for filing all claims with the carrier they use to return RMA's to UDT. It is

recommended that the customer insure the product being returned to UDT (for full value) in order to avoid

any potential exposure if product is lost or damaged while in transit back to UDT. All products that are

damaged while in transit to UDT from the customer against an approved RMA number will be

refused/rejected back to the customer.

Products must be shipped prepaid. UDT does not cover return shipping expenses unless return is due to a

UDT error such as over shipment, mis-shipment, or sales error.

For standard UDT RMA's, the customer has 30 days from the date issued to return the product to UDT.

For short-ship, mis-ship and over ship due to UDT warehouse error, customer has 15 days from ship date.

If a customer refuses a shipment from a UDT warehouse, credit will be issued at the time the refused

product is received back at the UDT shipping warehouse.

The customer must notify UDT when a vendor drop ship shipment has been refused. Credit will be

issued once the shipment has been verified as received back to the vendor.

Returns that require UDT product management approval before an RMA is issued may take up to 48 hours

for processing/approval.

Special orders for customers are not returnable.

Restock fees of 10% or greater may be applied to stock balance or open box (non-defective) returns. If a
restock fee applies to a return request, the UDT Customer Service Representative will notify the customer of
the exact amount of restock fee at the time RMA is requested.

RMA Return Types

DOA Exchange (D) A DOA exchange. UDT must receive the DOA product prior to the exchange of the

replacement product. The replacement unit will be shipped from the nearest location to the reseller/end

user.

Advance Swap (A) UDT cross-ships a replacement product to you (which is billed at the time of shipment)

before it receives the product you are returning.

Return for Credit (C) Authorization to return product for credit. Amounts over $5,000 are required to be

approved by a UDT Sales Representative and Sales Manager. Credit is issued from current cost at the

time the RMA return is received at UDT the RMA Return Center.

Warranty

Warranty Repair (W) product; subject to Manufacturer specific warranty time period varies by manufacturer.

Out of Warranty Repair (O) Products that fall outside of the Manufacturer specific warranty time period. The

customer pays the repair and shipping costs (both ways).

Vendor Exception Returns- When UDT has denied a return request the customer can escalate an exception

return request with the manufacturer. Once the customer has a case number or VRMA number from



manufacturer, the customer notifies Customer Service. Customer Service will then issue an RMA upon

verification of case number or VRMA number. Customer will receive credit in the amount UDT receives from

the vendor.

Return Shipping Instructions

You must write the RMA number on the shipping label. The RMA Receiving Department cannot process a

return without this number.

Products must be shipped prepaid. UDT does not cover return shipping expenses unless return is due to a

UDT error such as over shipment, mis-shipment, or sales error.

It is recommended that the Customer declare value on return shipments since the customer is 100%

responsible for the product while in transit to UDT.

Package products carefully to avoid damage.

Do not write anywhere on the box except on the shipping label.

Reject Policy

UDT reserves the right to return any Customer Return that differs from the information given on the original

Return Material Authorization (RMA) request, such as:

Invalid RMA number

RMA # not visible and not on the box shipping label

RMA condition code given by customer differs from actual product condition

Expired RMA number

Unauthorized return (no RMA # was issued)

Serial number of product(s) returned were not purchased from UDT

Felt pen markings on the box

Product is damaged



UDT Supplementary Catalog

UDT E-store for TIPS Customers

The UDT E-Store is located at https://shop.udtonline.com and will be customized to meet your

standards. UDT will provide the users identified by TIPS/End Users. Purchasing and IT will have the

ability to browse the TIPS catalog showing rich content descriptions and photos, and complete

technical specifications.

UDT will work with TIPS Purchasing System to determine the access and views allowed to end-

users.

• UDT store will be highly customized to meet the specific needs of TIPS.

• UDT has the ability to set up a store quickly once the award is made

The store comes with following inbuilt capabilities –

Store Look and Feel

• Powerful Dashboard based on Logins

Sample Landing Page:



Accessing the store -

• Store can be made public of private based on to whom you want to provide access

• Quick & Easy registration for new Users.

• Store can be locked for certain domains only for e.g. - .gov and every other domain trying to register will

be rejected

• Catalog, Pricing, Shipment Methods, Payment Method etc. can be configured based on logins

Catalog & Content

• It will have only the contracted products available on the store. Adding a new product/catalog is quick

and easy. We currently have a catalog of 1M + IT SKU’s coming from multiple distributors.

• We have direct integration with Etilize (www.etilize.com) for rich content for the products that are

added. Etilize is among the best in the industry for rich content for IT products.

• Rich content like Images, Tech Specs, Long description, Brochures, Related and similar products etc.

will be provided based on what we get from Etilize

• Easy to order pre-configured bundles and standards

• Contract Catalog- Ability to handle contract specific SKUs

• Ability to associate multiple contracts to a buyer so that they can browse and buy from multiple

contracts

• EPEAT, 508 etc. compliance & other Green compliance Data



Searching on Store

• Powerful search engine with guided "refine search" and filtering capability

• Advanced Search supported on Store

• Parametric Search Supported on Store

• Side by Side Comparison between two or more products

• Sorting of products by Availability, Alphabets, Price, Best Match etc.

• Top Navigation bar can be customized to enhance search

• Favorites – both login based favorites and organization wide favorites supported.

• Popular & Featured products are supported.

• Upsell / Cross sell supported and can be set up if needed



Check Out

• Easy checkout - with clear steps, and single one-click buying

• Multiple Bill to / Ship to Addresses supported

• Supports Government Issued Purchase orders and Government Issued Credit Cards

• Ability to show "List Price" with user designated savings on the store

• "Request for Quote" option available on store – where if you are not confident of buying you can request

a Quote/Call from UDT Sales Rep
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