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PAYMENT TO TIPS CONTACT
ADDRESS 1249 Kildaire Farm Road, Suite  nyaME Charlie Martin
CITY Cary PHONE (866) 839-8477
STATE NC FAX (866) 839-8472
ZIP 27511 EMAIL tips@tips-usa.com
DISADVANTAGED/MINORITY/WOMAN BUSINESS ENTERPRISE: N HUB: N

SERVING STATES

AL|AK|AZ|AR|CA|[CO|CT|DE|DC|FL|GA|HI|ID|IL|IN|IA|KS|KY |LA|ME|MD|MA]|MI |MN|MS]|MO|MT|
NE | NV | NH | NJ|NM|NY |NC |ND | OH | OK | OR | PA|RI|SC|SD|TN|TX|UT|VT|VA|WA|WI|WY | PR

Overview

<p>Operational Software Solutions/CMMS dedicated to education. Work Orders, Assets, PM, Inspections for
maintenance, custodial, technology, and many other departments. Event Management that tracks Approvals,
Services, Equipment, Calendar, Invoicing, and a Public Portal and BAS Integration. Inventory Management for

Custodial, Key/Lock, Transportation, Technology and Check In/Out items used on Requests. Energy Management and
Capital solutions.</p>



AWARDED CONTRACTS

"View EDGAR Doc" on Website

Contract Comodity

220105 Technology Solutions Products and Services

Exp Date EDGAR
05/31/2027 See EDGAR Certification Doc.

230102 Comprehensive Facilities Management and Services

03/31/2026  See EDGAR Certification Doc.

CONTACTS BY CONTRACTS

220105

Pat Buchanan

Scott Carpenter

230102

Pat Buchanan

Scott Carpenter

CEO & Co-Founder
President & Co-

CEO & Co-Founder
President & Co-

(919) 948-0842
(919) 948-0842

(919) 948-0842
(919) 948-0842

info@operationshero.com

sales@operationshero.com

pat@operationshero.com

scott@operationshero.com



