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Freight 
All quotes to members shall provide a line item for cost for freight or shipping regardless if 
there is a charge or not.  If no charge for freight or shipping, indicate by stating “No Charge” or 
“$0” or other similar indication. 

Warranty Conditions 
All new supplies equipment and services shall include manufacturer's minimum standard 
warranty unless otherwise agreed to in writing. Vendor shall be legally permitted to sell, or an 
authorized dealer, distributor or manufacturer for all products offered for sale to TIPS 
Members. All equipment proposed shall be new unless clearly stated in writing. 

Customer Support 
The Vendor shall provide timely and accurate customer support to TIPS Members. Vendors shall 
respond to such requests within one (1) working day after receipt of the request. Vendor shall 
provide training regarding products and services supplied by the Vendor unless otherwise 
clearly stated in writing at the time of purchase. (Unless training is a line item sold or packaged 
and must be purchased with product.)  

Agreements 
All Agreements and agreements between Vendors and TIPS Members, unless otherwise agreed 
by the parties, shall strictly adhere to the statutes that are set forth in the Uniform Commercial 
Code as most recently revised for the jurisdiction of the TIPS Member.  
Agreements for purchase will normally be put into effect by means of a contract, agreement or 
purchase order(s) executed by authorized agents of the participating government entities.  
Davis Bacon Act requirements will be met when Federal Funds are used for construction and/or 
repair of buildings or as otherwise required by applicable statute or regulation. 
Other Wage Rates may be required by some TIPS Members and acceptance of a projects by the 
Vendor may require the Vendor to comply with the TIPS Member’s required wage rate. 
Tax exempt status 
A taxable item sold, leased, rented to, stored, used, or consumed by any of the following 
governmental entities is exempted from the taxes imposed by this chapter:(1) the United 
States; (2) an unincorporated instrumentality of the United States; (3) a corporation that is an 
agency or instrumentality of the United States and is wholly owned by the United States or by 
another corporation wholly owned by the United States;(4) the State of Texas; (5) a Texas 
county, city, special district, or other political subdivision; or (6) a state, or a governmental unit 
of a state that borders Texas, but only to the extent that the other state or governmental unit 
exempts or does not impose a tax on similar sales of items to this state or a political subdivision 
of this state. Texas Tax Code § 151.309. Most TIPS Members are tax exempt and the related 
laws of the jurisdiction of the TIPS Member shall apply. 
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Assignments of Agreements  



 

No assignment of Agreement may be made without the prior written approval of TIPS.  
Payment can only be made to the awarded Vendor or vendor assigned dealer. 
 
Disclosures 

1. Vendor affirms that he/she has not given, offered to give, nor intends to give at any 
time hereafter any economic opportunity, future employment, gift, loan, gratuity, 
special discount, trip, favor or service to a public servant in connection with this 
Agreement. 

2. Vendor shall attach, in writing, a complete description of any and all relationships that 
might be considered a conflict of interest in doing business with Members in the TIPS 
program. 

3. The vendor affirms that, to the best of his/her knowledge, the offer has been arrived at 
independently, and is submitted without collusion with anyone to obtain information or 
gain any favoritism that would in any way limit competition or give an unfair advantage 
over other vendors in the award of this Agreement. 

 
Renewal of Agreements 
The Agreement with TIPS is for one (2) year with an option for renewal for additional two (2) 
consecutive year. Total term of Agreement can be up to the number of years provided in the 
solicitation or as limited by statute. The option renewal year one shall be automatically renewed 
unless either party objects or terminates the agreement as provided herein at  
"Termination for Convenience". 
 
No Agreement for goods or services with a TIPS Member by the awarded vendor named in this 
Agreement that results from the solicitation award named in this Agreement, may incorporate 
an automatic renewal clause with which the TIPS Member must comply.  All renewal terms 
incorporated in an Agreement by the vendor with the TIPS Member shall only be valid and 
enforceable when the vendor receives written confirmation by purchase order or executed 
Agreement issued by the TIPS Member for any renewal period.  The purpose of this clause is to 
avoid a TIPS Member inadvertently renewing an Agreement during a period in which the 
governing body of the TIPS Member has not properly appropriated and budgeted the funds to 
satisfy the Agreement renewal.  This term is not negotiable and any Agreement between a TIPS 
Member and a TIPS awarded vendor with an automatic renewal clause that conflicts with these 
terms is rendered void and unenforceable.   
 
Shipments 
The Vendor shall ship ordered products within a commercially reasonable time after the receipt 
of the order. If a product cannot be shipped within that time, the Vendor shall notify TIPS and  
the requesting entity as to why the product has not shipped and shall provide an estimated  
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shipping date, if applicable. TIPS or the requesting entity may cancel the order if estimated 
shipping time is not acceptable. 



 

 
Invoices 
The awarded vendor shall submit invoices or payment requests to the TIPS Member 
participating entity clearly stating “Per TIPS Agreement # xxxxxxx. Each invoice or pay request 
shall include the TIPS Member’s purchase order number or other identifying designation as 
provided in the order by the TIPS Member. If applicable, the shipment tracking number or 
pertinent information for verification of TIPS Member receipt shall be made available upon 
request.  The Vendor or vendor assigned dealer shall not invoice for partial shipments unless 
agreed to in writing in advance by TIPS and the TIPS Member.  
 
Payments 
The TIPS Member will make payments directly to the Vendor or vendor assigned dealer at net 
30 days after receiving invoice or in compliance with applicable statute, whichever is the lessor 
time or as otherwise provided by an agreement of the parties. 
 
Pricing 
The Vendor agrees to provide pricing to TIPS and its participating governmental entities that is 
at least equal to the lowest pricing available to like cooperative purchasing customers and the 
pricing shall remain so throughout the duration of the Agreement. Price increases will be 
honored according to the terms of the solicitation.  However, the Vendor shall honor previous 
prices for thirty (30) days after written notification to TIPS of an increase, except any price 
changes related to the, then current, RS Means Unit Price Book is valid. Price of a specific Job 
Order Contract proposal to a TIPS Member shall not change within 60 days of date of proposal 
as a result of an updated RS Means Unit Price Book unless agreed by the TIPS Member. 
All pricing submitted to TIPS shall include the participation fee, as provided in the solicitation, 
to be remitted to TIPS by the Vendor.  Vendor will not show adding the fee to the invoice 
presented to customer.  Failure to render the participation fee to TIPS shall constitute a breach 
of this agreement and shall be grounds for termination of this agreement and any other 
agreement held with TIPS. 
 
Participation Fees 
Vendor or vendor assigned dealer Agreements to pay the participation fee for all Agreement 
sales to TIPS on a monthly scheduled report. Vendor must login to the TIPS database and use 
the “Submission Report” section to report sales. The Vendor or vendor assigned dealers are 
responsible for keeping record of all sales that go through the TIPS Agreement. Failure to pay 
the participation fee will result in termination of Agreement. Please contact TIPS at tips@tips-
usa.com or call (866) 839-8477 if you have questions about paying fees. 
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Indemnity 



 

The Vendor agrees to indemnify and hold harmless and defend TIPS, TIPS Member(s), officers 
and employees from and against all claims and suits by third parties for damages, injuries to 
persons (including death), property damages, losses, and expenses including court costs and 
reasonable attorney’s fees, arising out of, or resulting from, Vendor’s work under this 
Agreement, including all such causes of action based upon common, constitutional, or statutory 
law, or based in whole or in part, upon allegations of negligent or intentional acts on the part of 
the Vendor, its officers, employees, agents, subcontractors, licensees, or invitees. Vendor 
further agrees to indemnify and hold harmless and defend TIPS, TIPS Member(s), officers and 
employees, from and against all claims and suits by third parties for injuries (including death) to 
an officer, employee, agent, subcontractors, supplier or equipment lessee of the Vendor, 
arising out of, or resulting from, Vendor’s work under this Agreement whether or not such 
claims are based in part upon the negligent acts or omissions of the TIPS, TIPS Member(s), 
officers, employees, or agents. 
 
Multiple Vendor Awards 
TIPS reserves the right to award multiple vendor Agreements per Texas Government Code 
§2269 for categories when deemed in the best interest of the TIPS Membership.  Bidders 
scoring the solicitation’s specified minimum score or above will be considered for an award. 
Categories are established at the discretion of TIPS. 
 
State of Texas Franchise Tax 
By signature hereon, the bidder hereby certifies that he/she is not currently delinquent in the 
payment of any franchise taxes owed the State of Texas under Chapter 171, Tax Code. 
 
Miscellaneous 
The Vendor acknowledges and agrees that continued participation in TIPS is subject to TIPS sole 
discretion and that any Vendor may be removed from the participation in the Program at any 
time with or without cause.  Nothing in the Agreement or in any other communication between 
TIPS and the Vendor may be construed as a guarantee that TIPS Members will submit any 
orders at any time.  TIPS reserves the right to request additional proposals for items or services 
already on Agreement at any time. 
 
Purchase Order Pricing/Product Deviation 
If a deviation of pricing/product on a purchase order or contract modification occurs, TIPS is to 
be notified within 48 hours of receipt of order. 
 
Termination for Convenience 
TIPS reserves the right to terminate this agreement for cause or no cause for convenience with 
a thirty-day written notice. Termination for convenience is required under Federal Regulations  
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2 CFR part 200. All purchase orders presented to the Vendor by a TIPS Member prior to the  



 

actual termination of this agreement shall be honored at the option of the TIPS Member. The 
awarded vendor may terminate the agreement with ninety (90) days written notice to TIPS 
4845 US Hwy North, Pittsburg, Texas 75686. 
 
TIPS Member Purchasing Procedures 
Purchase orders or their equal are issued by participating TIPS Member to the awarded vendor 
indicating on the PO “Agreement Number”.  Order is emailed to TIPS at tipspo@tips-usa.com.  

Awarded vendor delivers goods/services directly to the participating member.  
Awarded vendor invoices the participating TIPS Member directly.  
Awarded vendor receives payment directly from the participating member.  
Awarded vendor reports sales monthly to TIPS (unless prior arrangements have been 
made with TIPS to report monthly). 

 
Form of Agreement and Reporting 
If a vendor submitting an offer requires TIPS and/or TIPS Member to sign an additional 
agreement, a copy of the proposed agreement must be included with the proposal.  
In response to submitted supplemental Vendor Agreement documents, TIPS will review 
proposed vendor Agreement documents. Vendor’s Agreement document shall not become part 
of TIPS’s Agreement with vendor unless and until an authorized representative of TIPS reviews 
and approves it.  TIPS does not require a review a TIPS Member’s Job Order contract AIA 
version or other construction contract, but may, if requested by the Member. 
This clause does not relieve the Vendor form the responsibility to report the contract execution 
and the amount of the contract and any change orders. 
 
Licenses 
Awarded vendor shall maintain in current status all federal, state and local licenses, bonds and 
permits required for the operation of the business conducted by awarded vendor. Awarded 
vendor shall remain fully informed of and in compliance with all ordinances and regulations 
pertaining to the lawful provision of services under the Agreement. TIPS reserves the right to 
stop work and/or cancel Agreement of any awarded vendor whose license(s) expire, lapse, are 
suspended or terminated. 
 
Novation 
If awarded vendor sells or transfers all assets or the entire portion of the assets used to 
perform this Agreement, a successor in interest must guarantee to perform all obligations 
under this Agreement. TIPS reserves the right to accept or reject any new party. A simple 
change of name agreement will not change the Agreement obligations of awarded vendor.  
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Site Requirements (when applicable to service or job)  



 

Cleanup: Awarded vendor shall clean up and remove all debris and rubbish resulting from their 
work as required or directed by TIPS Member. Upon completion of work, the premises shall be 
left in good repair and an orderly, neat, clean and unobstructed condition. 
Preparation: Awarded vendor shall not begin a project for which TIPS Member has not 
prepared the site, unless awarded vendor does the preparation work at no cost, or until TIPS 
Member includes the cost of site preparation in a purchase order.  
Site preparation includes, but is not limited to: moving furniture, installing wiring for networks 
or power, and similar pre-installation requirements.  
Registered sex offender restrictions: For work to be performed at schools, awarded vendor 
agrees that no employee of a sub-contractor who has been adjudicated to be a registered sex 
offender will perform work at any time when students are or reasonably expected to be 
present.  Awarded vendor agrees that a violation of this condition shall be considered a 
material breach and may result in the cancellation of the purchase order at the TIPS Member’s 
discretion. Awarded vendor must identify any additional costs associated with compliance of 
this term. If no costs are specified, compliance with this term will be provided at no additional 
charge. Safety measures: Awarded vendor shall take all reasonable precautions for the safety of 
employees on the worksite, and shall erect and properly maintain all necessary safeguards for 
protection of workers and the public. Awarded vendor shall post warning signs against all 
hazards created by the operation and work in progress. Proper precautions shall be taken 
pursuant to state law and standard practices to protect workers, general public and existing 
structures from injury or damage. 
 
Smoking 
Persons working under Agreement shall adhere to local smoking policies. Smoking will only be 
permitted in posted areas or off premises. 
 
Marketing 
Awarded vendor agrees to allow TIPS to use their name and logo within website, marketing 
materials and advertisement. Any use of TIPS name and logo or any form of publicity, inclusive 
of press release, regarding this Agreement by awarded vendor must have prior approval from 
TIPS. 

Supplemental agreements 
The TIPS Member entity participating in the TIPS Agreement and awarded vendor may enter 
into a separate supplemental agreement or contract to further define the level of service 
requirements over and above the minimum defined in this Agreement i.e. invoice 
requirements, ordering requirements, specialized delivery, etc. Any supplemental agreement or 
contract developed as a result of this Agreement is exclusively between the participating entity 
and awarded vendor. TIPS, its agents, TIPS Members and employees shall not be made party to 
any claim for breach of such agreement. 
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Survival Clause 
All applicable software license agreements, warranties or service agreements that were 
entered into between Vendor and Customer under the terms and conditions of the Agreement 
shall survive the expiration or termination of the Agreement. All Orders, Purchase Orders issued 
or contracts executed by TIPS or a TIPS Member and accepted by the Vendor prior to the 
expiration or termination of this agreement, shall survive expiration or termination of the 
Agreement, subject to previously agreed terms and conditions agreed by the parties or as 
otherwise specified herein relating to termination of this agreement.  
 
Legal obligations 
It is the responding vendor’s responsibility to be aware of and comply with all local, state and 
federal laws governing the sale of products/services identified in this Solicitation and any 
awarded Agreement thereof. Applicable laws and regulations must be followed even if not 
specifically identified herein. 
 
Audit rights 
Due to transparency statutes and public accountability requirements of TIPS and TIPS 
Members’, the awarded Vendor shall, at their sole expense, maintain appropriate due diligence  
of all purchases made by TIPS Member that utilizes this Agreement. TIPS and Region 8 ESC each 
reserve the right to audit the accounting of TIPS related purchases for a period of three (3) 
years from the time such purchases are made. This audit right shall survive termination of this 
Agreement for a period of one (1) year from the effective date of termination. In order to 
ensure and confirm compliance with this agreement, TIPS shall have authority to conduct 
random audits of Awarded Vendor’s pricing that is offered to TIPS Members. Notwithstanding 
the foregoing, in the event that TIPS is made aware of any pricing being offered to eligible 
entities that is materially inconsistent with the pricing under this agreement, TIPS shall have the 
ability to conduct the audit internally or may engage a third-party auditing firm to investigate 
any possible non-complying conduct. In the event of an audit, the requested materials shall be 
reasonably provided in the format and at the location designated by Region 8 ESC or TIPS. 
 
Force Majeure 
If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to 
carry out its obligations under this Agreement then such party shall give notice and fully 
particulars of Force Majeure in writing to the other party within a reasonable time after 
occurrence of the event or cause relied upon, and the obligation of the party giving such notice, 
so far as it is affected by such Force Majeure, shall be suspended during the continuance of the 
inability then claimed, except as hereinafter provided, but for no longer period, and such party 
shall endeavor to remove or overcome such inability with all reasonable dispatch. 
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Bonding  



When applicable, performance bonds and payment bonds will be required on construction or 
labor required jobs. Awarded vendor will meet the TIPS Member’s local and state purchasing 
requirements. Awarded vendors may need to provide additional capacity as jobs increase. 
Bonds will not require that a fee be paid to TIPS. The actual cost of the bond will be a pass 
through to the TIPS Member and added to the purchase order or Agreement. 

Professional Engineering and Architect’s Services 
Professional Engineering and Architect’s Services are not permitted to be provided under this 
Agreement.  Texas statutes prohibit the procurement of Professional Engineering and 
Architect’s Services through a cooperative agreement. 

Scope of Services 
The specific scope of work for each job shall be determined in advance and in writing between 
TIPS Member, Member’s design professionals and Vendor. It is permitted for the TIPS Member 
to provide a general scope description, but the awarded vendor should provide a written scope 
of work, and if applicable, according to the TIPS Member’s design Professional as part of the 
proposal. Once the scope of the job is agreed to, the TIPS Member will issue a PO and/or an 
Agreement or Contract with the Job Order Contract Proposal referenced or as an attachment 
along with bond and any other special provisions agreed by the TIPS Member. If special terms 
and conditions other than those covered within this solicitation and awarded Agreements are 
required, they will be attached to the PO and/or an Agreement or Contract and shall take 
precedence over those in this base TIPS Vendor Agreement. 

Project Delivery Order Procedures 
The TIPS Member having approved and signed an interlocal agreement, or other TIPS 
Membership document, may make a request of the awarded vendor under this Agreement 
when the TIPS Member has services that need to be undertaken. Notification may occur via 
phone, the web, email, fax, or in person. Upon notification of a pending request, the awarded 
vendor shall make contact with the TIPS Member as soon as possible, but must make contact 
with the TIPS Member within two working days. 

Scheduling of Projects 
Scheduling of projects (if applicable) will be accomplished when the TIPS Member issues a 
Purchase Order and/or an Agreement or Contract that will serve as “the notice to proceed” as 
agreed by the Vendor and the TIPS Member. The period for the delivery order will include the 
mobilization, materials purchase, installation and delivery, design, weather, and site cleanup 
and inspection. No additional claims may be made for delays as a result of these items. When 
the tasks have been completed the awarded vendor shall notify the client and have the  
TIPS Member or a designated representative of the TIPS Member inspect the work for  
acceptance under the scope and terms in the Purchase Order and/or Agreement or Contract.  
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The TIPS Member will issue in writing any corrective actions that are required. Upon completion 
of these items, the TIPS Member will issue a completion notice and final payment will be issued 
per the contractual requirements of the project with the TIPS Member. 

Support Requirements 
If there is a dispute between the awarded vendor and TIPS Member, TIPS or its representatives 
will assist in conflict resolution or third party (mandatory mediation), if requested by either 
party. TIPS, or its representatives, reserves the right to inspect any project and audit the 
awarded vendors TIPS project files, documentation and correspondence. 

Incorporation of Solicitation  
The TIPS Solicitation, whether a Request for Proposals, the Request for Competitive Sealed 
Proposals or Request for Qualifications solicitation, the Vendor’s response to same and all 
associated documents and forms made part of the solicitation process, including any addenda, 
that resulted in the execution of this agreement are hereby incorporated by reference into this 
agreement as if copied verbatim. 

SECTION HEADERS OR TITLES 

THE SECTON HEADERS OR TITLES WITHIN THIS DOCUMENT ARE MERELY GUIDES FOR 
CONVENIENCE AND ARE NOT FOR CLASSIFICATION OR LIMITING OF THE RESPONSIBILITES OF 
THE PARTIES TO THIS DOCUMENT. 

NEW STATUTORY REQUIREMENT EFFETIVE SEPTEMBER 1, 2017. 

You certify that your company (1) does not boycott Israel; and (2)  will not boycott Israel during 
the term of the Agreement. Texas governmental entities are prohibited from doing business 
with companies that fail to certify to this condition as required by Texas Government Code Sec. 
2270.  

You certify that your company is not listed on and we do not do business with companies that 
are on the Texas Comptroller of Public Accounts list of Designated Foreign Terrorists 
Organizations per Texas Gov't Code 2270.0153 found at 
https://comptroller.texas.gov/purchasing/docs/foreign-terrorist.pdf 

You certify that pursuant to Texas Business and Commerce Code Chapter 272, as revised 
September 1, 2017, any construction contract or agreement as defined in the Statute with a 
TIPS, Education Service Center Region 8 or a Texas TIPS Member subject to the Statute shall 
include a Choice of Law provision providing that this agreement  shall be subject to and 
interpreted by the Laws of the State of Texas without regard to any conflict of laws principles 
for any action shall be in a court of competent jurisdiction in Texas  and any arbitration shall be 
in the State of Texas. 
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Pursuant to the Texas Business and Commerce Code, as amended by the 85th Texas Legislature, 
this Construction Agreement for Job Order Contract services is, in the event of a dispute 
between the parties, subject to interpretation according to the Laws of the state of Texas only, 
without regard to any conflict of laws principles.  Venue for any alternative dispute resolution 
procedure or process shall be in the state of Texas.  If the dispute is litigated, venue and 
jurisdiction shall be in a court of competent jurisdiction in the state of Texas.  

Pursuant to 85th Texas Legislative H.B. 3270, as it applies to Texas Education Code § 22.0834 et 
seq, the Vendor shall comply with all relevant sections related to student contact, background 
checks, fingerprinting and other related requirements. 

Special Terms and Conditions 

It is the intent of TIPS to award to reliable, high performance vendors to supply products and 
services to government and educational agencies.  It is the experience of TIPS that the following 
procedures provide TIPS, the Vendor, and the participating agency the necessary support to 
facilitate a mutually beneficial relationship.   

Agreements:  All vendor purchase orders and/or Agreements/Contracts must be
emailed to TIPS at tipspo@tips-usa.com. Should an agency send an order direct to
vendor, it is the vendor’s responsibility to forward the order to TIPS at the email above
within 24 business hours and confirm its receipt with TIPS.
Promotion of Agreement:  It is agreed that Vendor will encourage all eligible entities to
purchase from the TIPS Program.  Encouraging entities to purchase directly from the
Vendor and not through TIPS Agreement is a violation of the terms and conditions of
this Agreement and will result in removal of the Vendor from the TIPS Program.

Page 12 of 12 will be the TIPS Vendor Agreement Signature Page 



Meredith Barton
Vice-President of Operationsrations

7/26/18
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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information
Bid Creator Rick Powell General Address Region VIII Education Address

Counsel/Procurement Service Center
Compliance Officer 4845 US Highway 271

Email rick.powell@tips-usa.com North Contact
Phone (903) 575-2689 x Pittsburg, TX 75686
Fax Contact Kristie Collins, Department

Contracts Compliance Building
Bid Number 180501 Specialist
Title Networking Equipment, Floor/Room

Software and Services (2 Department Telephone
Part) Building Fax

Bid Type RFP Email
Issue Date 5/3/2018 08:03 AM (CT) Floor/Room
Close Date 6/15/2018 03:00:00 PM (CT) Telephone +1 (866) 839-8477 x

Fax +1 (866) 839-8472 x
Email bids@tips-usa.com

Supplier Information
Company American Integrated Security Group, Inc.
Address 11876 FM 3270

Tyler, TX 75708
Contact Bill Parker
Department
Building
Floor/Room
Telephone (903) 877-1776
Fax (903) 877-1776
Email wparker@aisg-online.com
Submitted 6/15/2018 10:35:39 AM (CT)
Total $0.00

By submitting your response, you certify that you are authorized to represent and bind your company.

Signature Bill Parker Email wparker@aisg-online.com

Supplier Notes

Bid Notes
This is a two part solicitation. Part 1 is for 180501 Networking Equipment, Software and Services that are considered non
construction services and Part 2 is for the construction related installation services.

Bid Activities

Bid Messages
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Bid Attributes
Please review the following and respond where necessary
# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - No
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Historically Underutilized Business - HUB (Required by No
some
participating governmental entities) Vendor certifies that
their firm is a HUB as defined by the State of Texas at
https://comptroller.texas.gov/purchasing/vendor/hub/
or in a HUBZone as defined by the US Small Business
Administration at
https://www.sba.gov/offices/headquarters/ohp
Proof of one or both may be submitted. Vendor must
upload proof of certification to the “Response
Attachments” HUB CERTIFICATES section.

3 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

4 States Served: If answer is NO to question #3, please list which states can
be served. (Example: AR, OK, TX)

5 Company and/or Product Description: This information will appear on the TIPS website in the AISG provides services in the low
company profile section, if awarded a TIPS contract. (Limit voltage industry and engineering
750 characters.) design for the same. We serve all

vertical markets. AISG owns it's
Central Monitoring Station and is
planning to develop a tandem
location this year.

6 Primary Contact Name Primary Contact Name Bill Parker

7 Primary Contact Title Primary Contact Title Director of Sales

8 Primary Contact Email Primary Contact Email wparker@aisg-online.com

9 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9038771776
Example: 8668398477

10 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 9038773228
Example: 8668398477

11 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions) 9035306741
Example: 8668398477

12 Secondary Contact Name Secondary Contact Name Connie Jo Coker

13 Secondary Contact Title Secondary Contact Title South Central GM

14 Secondary Contact Email Secondary Contact Email cjcoker@aisg-online.lcom

15 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9038771776
Example: 8668398477

16 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 9038773228
Example: 8668398477
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17 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

18 Admin Fee Contact Name Admin Fee Contact Name. This person is responsible for Eniko Acs
paying the admin fee to TIPS.

19 Admin Fee Contact Email Admin Fee Contact Email eacs@aisg-online.com

20 Admin Fee Contact Phone Enter 10 digit phone number. (No dashes or extensions) 7185761471
Example: 8668398477

21 Purchase Order Contact Name Purchase Order Contact Name. This person is responsible Bill Parker
for receiving Purchase Orders from TIPS.

22 Purchase Order Contact Email Purchase Order Contact Email wparker@aisg-online.com

23 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9038771776
Example: 8668398477

24 Company Website Company Website (Format - www.company.com) www.aisg-online.com

25 Federal ID Number: Federal ID Number also known as the Employer 20-8970460
Identification Number. (Format - 12-3456789)

26 Primary Address Primary Address 114-02 15th Avenue

27 Primary Address City Primary Address City College Point

28 Primary Address State Primary Address State (2 Digit Abbreviation) NY

29 Primary Address Zip Primary Address Zip 11356

30 Search Words: Please list search words to be posted in the TIPS Cisco, Tripplite, Leviton, Fiber,
database about your company that TIPS website users WestPenn
might search. Words may be product names,
manufacturers, or other words associated with the
category of award. YOU MAY NOT LIST
NON-CATEGORY ITEMS. (Limit 500 words) (Format:
product, paper, construction, manufacturer name, etc.)

31 Yes - No Most of our members receive Federal Government grants Yes
and they make up a significant portion of their budgets.
The members need to know if your company is willing to
sell to them when they spend federal budget funds on their
purchase. There are attributes that follow that are
provisions from the federal regulations in 2 CFR part 200.
Your answers will determine if your award will be
designated as Federal or Education Department General
Administrative Regulations (EDGAR)compliant. Is it your
intent to be able to sell to our members regardless of the
fund source, whether it be local, state or federal?

32 Yes - No Certification of Residency (Required by the State of No
Texas) The vendor's ultimate parent company or majority
owner:

(A) has its principal place of business in Texas;

OR

(B) employs at least 500 persons in Texas?

33 Company Residence (City) Vendor's principal place of business is in the city of? College Point

34 Company Residence (State) Vendor's principal place of business is in the state of? New York
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35 Felony Conviction Notice: (Required by the State of Texas) My firm is, as outlined on (No Response Required)
PAGE 5 in the Instructions to Bidders document:
(Questions 36 - 37) Statutory citation covering notification
of criminal history of contractor is found in the Texas
Education Code #44.034.
Following is an example of a felony conviction notice:
State of Texas Legislative Senate Bill No. 1, Section
44.034, Notification of Criminal History, Subsection (a),
states “a
person or business entity that enters into a contract with a
school district or ESC 8/TIPS must give advance notice to
the district or ESC 8/TIPS if the person or an owner or
operator of the business entity has been convicted of a
felony.
The notice must include a general description of the
conduct resulting in the conviction of a felony.”
Subsection (b) states “a school district may terminate a
contract with a person or business entity if the district
determines
that the person or business entity failed to give notice as
required by Subsection (a) or misrepresented the conduct
resulting in the conviction. The district must compensate
the person or business entity for services performed
before the
termination of the contract.”

36 Yes - No A publicly held corporation; therefore, this reporting No
requirement is not applicable?

37 Yes - No Is owned or operated by individual(s) who has/have been No
convicted of a felony?

38 If your firm is owned or operated by the following Please provide details of the conviction. This is not
individual(s) who has/have been convicted of a necessarily a disqualifying factor and the details of the
felony: conviction determines the eligibility. Providing false or

misleading information about the conviction is illegal.

39 Pricing Information: Pricing information section. (Questions 39 - 43) (No Response Required)

40 Discount Offered CAUTION: BE CERTAIN YOU CAN HONOR THIS 15%
MINIMUM DISCOUNT PERCENTAGE ON ANY
OFFERED SERVICE OR GOOD. FOR PART 1 ONLY.
what is the MINIMUM percentage discount off of any item
or service you offer to TIPS Members that is in your
regular catalog (as defined in the RFP document),
website, store or shelf pricing? This is a ceiling on your
pricing and not a floor because, in order to be more
competitive in the individual circumstance, you may offer a
larger discount depending on the items or services
purchased and the quantity at time of sale. Must answer
with a number between 0% and 100%.

41 TIPS administration fee By submitting a proposal, I agree that all pricing submitted (No Response Required)
to TIPS shall include the participation fee, as designated
in the solicitation or as otherwise agreed in writing and
shall be remitted to TIPS by the Vendor as agreed in the
Vendor agreement. I agree that the fee shall not and will
not be added by the vendor as a separate line item on a
TIPS member invoice, quote, proposal or any other written
communications with the TIPS member.

42 Yes - No Vendor agrees to remit to TIPS the required administration Yes
fee?
TIPS/ESC Region 8 is required by Texas Government
Code § 791 to be compensated for its work and thus,
failure to agree shall render your response void and it will
not be considered.
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43 Yes - No Do you offer additional discounts to TIPS members for Yes
large order quantities or large scope of work?

44 Start Time Average start time after receipt of customer order is ____ 15
working days?

45 Years Experience Company years experience in this category? 11

46 Resellers: Does the vendor have resellers that it will name under this No
contract? Resellers are defined as other companies that
sell your products under an agreement with you, the
awarded vendor of TIPS.
EXAMPLE: Walmart is a reseller of Samsung Electronics.
If Samsung were a TIPS awarded vendor, then Samsung
would list Walmart as a reseller.
(If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
”Response Attachments” RESELLERS section.

47 Prices are guaranteed for? Vendor agrees to honor the pricing discount off regular YES
catalog (as defined in the RFP document), website, store
or shelf pricing for the term of the award?

48 Right of Refusal Does the proposing vendor wish to reserve the right not to No
perform under the awarded agreement with a TIPS
member at vendor's discretion?

49 NON-COLLUSIVE BIDDING CERTIFICATE By submission of this bid or proposal, the Bidder certifies (No Response Required)
that:

1) This bid or proposal has been independently arrived
at without collusion with any other Bidder or with any
Competitor;
2) This bid or proposal has not been knowingly
disclosed and will not be knowingly disclosed, prior to the
opening of bids, or proposals for this project, to any other
Bidder, Competitor or potential competitor:
3) No attempt has been or will be made to induce any
other person, partnership or corporation to submit or not
to submit a bid or proposal;
4) The person signing this bid or proposal certifies that
he has fully informed himself regarding the accuracy of the
statements contained in this certification, and under the
penalties being applicable to the Bidder as well as to the
person signing in its behalf. Not a negotiable term. Failure
to agree will render your proposal non-responsive and it
will not be considered.
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50 Texas HB 89- Texas Government code §2270 Texas 2017 House Bill 89 has been signed into law by the YES
compliance governor and as of September 1, 2017 will become law

codified as Texas Government Code § 2270 and 808 et
seq.

The relevant section addressed by this form reads as
follows:
Texas Government Code Sec. 2270.002. PROVISION
REQUIRED IN CONTRACT. A governmental entity may
not enter into a contract with a company for goods or
services unless the contract contains a written verification
from the company that it: (1) does not boycott Israel; and
(2) will not boycott Israel during the term of the contract.

I verify by my "YES" response to this attribute that, as a
company submitting a proposal to this solicitation, that I
am authorized to respond for the company and affirm that
the company (1) does not boycott Israel; and (2) will not
boycott Israel during the term of this contract, or any
contract with the above-named Texas governmental entity
in the future. I further affirm that if our company’s position
on this issue is reversed and this affirmation is no longer
valid, that TIPS will be notified in writing by email to
TIPS@TIPS-USA.com within one (1) business day and we
understand that our company’s failure to affirm and comply
with the requirements of Texas Government Code 2270 et
seq. shall result in a "no award" determination by TIPS
and if a contract exists with TIPS, be grounds for
immediate contract termination without penalty to TIPS and
Education Service Center Region 8.
FAILURE TO RESPOND "YES" WILL RESULT IN NO
CONSIDERATION OF YOUR PROPOSAL.
I swear and affirm that the above is true and correct by a
"YES" response.

51 CONFLICT OF INTEREST QUESTIONNAIRE - If you have a conflict of interest as described in this form No
FORM CIQ or the Local Government Code Chapter 176, cited therein-

you are required to complete and file with TIPS, Richard
Powell, 4845 US Highway 271 North, Pittsburg, Texas
75686

You may find the Blank CIQ form on our website at:

Copy and Paste the following link into a new browser or
tab:
https://www.tips-usa.com/assets/documents/docs/CIQ.pdf

Do you have any conflicts under this statutory
requirement?

52 Filing of Form CIQ If yes (above), have you filed a form CIQ as directed here? Yes

53 Regulatory Standing I certify to TIPS for the proposal attached that my Yes
company is in good standing with all governmental
agencies Federal or state that regulate any part of our
business operations. If not, please explain in the next
attribute question.

54 Regulatory Standing Regulatory Standing explanation of no answer on previous
question.
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55 Antitrust Certification Statements (Tex. By submission of this bid or proposal, the Bidder certifies (No Response Required)
Government Code § 2155.005) that:

I affirm under penalty of perjury of the laws of the State of
Texas that:
(1) I am duly authorized to execute this contract on my
own behalf or on behalf of the company, corporation, firm,
partnership or individual (Company) listed below;
(2) In connection with this bid, neither I nor any
representative of the Company has violated any provision
of the Texas Free Enterprise and Antitrust Act, Tex. Bus.
& Comm. Code Chapter 15;
(3) In connection with this bid, neither I nor any
representative of the Company has violated any federal
antitrust law;
(4) Neither I nor any representative of the Company has
directly or indirectly communicated any of the contents of
this bid to a competitor of the Company or any other
company, corporation, firm, partnership or individual
engaged in the same line of business as the Company.
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56 Suspension or Debarment Instructions Instructions for Certification: (No Response Required)
1. By submitting this proposal, the vendor and prospective
lower tier participant is providing the certification set out
herein in accordance with these instructions.
2. The certification in this clause is a material
representation of fact upon which reliance was placed
when this transaction was entered into. If it is later
determined that the prospective lower tier participant
knowingly rendered an erroneous certification in addition
to other remedies available to the federal government, the
department or agency with which this transaction
originated may pursue available remedies, including
suspension and / or debarment.
3. The prospective lower tier participant shall provide
immediate written notice to the person to which this
proposal is submitted if at any time the prospective lower
tier participant learns that its certification was erroneous
when submitted or has become erroneous by reason of
changed circumstances.
4. The terms “covered transaction,” “debarred,”
“suspended,” “ineligible,” “lower tier covered transaction,”
“participants,” “person,” “primary covered transaction,”
“principal,” “proposal” and “voluntarily excluded,” as used
in this clause, have the meanings set out in the Definitions
and Coverage sections of rules implementing Executive
Order 12549. You may contact the person to which this
proposal is submitted for assistance in obtaining a copy of
those regulations.
5. The prospective lower tier participant agrees by
submitting this form that, should the proposed covered
transaction be entered into, it shall not knowingly enter
into any lower tier covered transaction with a person who
is debarred, suspended, declared ineligible or voluntarily
excluded from participation in this covered transaction,
unless authorized by the department or agency with which
this transaction originated.
6. The prospective lower tier participant further agrees by
submitting this form that it will include this clause titled
“Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion-Lower Tier Covered
Transaction” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered
transactions.
7. A participant in a covered transaction may rely upon a
certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended,
ineligible or voluntarily excluded from the covered
transaction, unless it knows that the certification is
erroneous. A participant may decide the method and
frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to,
check the Nonprocurement List.
8. Nothing contained in the foregoing shall be construed to
require establishment of a system of records in order to
render in good faith the certification required by this
clause. The knowledge and information of a participant is
not required to exceed that which is normally possessed
by a prudent person in the ordinary course of business
dealings.
9. Except for transactions authorized under paragraph 5 of
these instructions, if a participant in a covered transaction
knowingly enters into a lower tier covered transaction with
a person who is suspended, debarred, ineligible or
voluntarily excluded from participation in this transaction,
in addition to other remedies available to the federal
government, the department or agency with which this
transaction originated may pursue available remedies,
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including suspension and / or debarment.

57 Suspension or Debarment Certification Debarment and Suspension (Executive Orders 12549 and Yes
12689)—A contract award (see 2 CFR 180.220) must not
be made to parties listed on the governmentwide
exclusions in the System for Award Management (SAM),
in accordance with the OMB guidelines at 2 CFR 180 that
implement Executive
Orders 12549 (3 CFR part 1986 Comp., p. 189) and
12689 (3 CFR part 1989 Comp., p. 235), “Debarment and
Suspension.” SAM Exclusions contains the names of
parties debarred, suspended, or otherwise excluded by
agencies, as well as parties declared ineligible under
statutory or regulatory authority other than Executive Order
12549.

By submitting this offer and certifying this section, this
bidder:
Certifies that no suspension or debarment is in place,
which would preclude receiving a federally funded contract
as described above.

58 Non-Discrimination Statement and Certification In accordance with Federal civil rights law, all U.S. Yes
Departments, including the U.S. Department of Agriculture
(USDA) civil rights regulations and policies, the USDA, its
Agencies, offices, and employees, and institutions
participating in or administering USDA programs are
prohibited from discriminating based on race, color,
national origin, religion, sex, gender identity (including
gender expression), sexual orientation, disability, age,
marital status, family/parental status, income derived from
a public assistance program, political beliefs, or reprisal or
retaliation for prior civil rights activity, in any program or
activity conducted or funded by USDA (not all bases apply
to all programs). Remedies and complaint filing deadlines
vary by program or incident.
Persons with disabilities who require alternative means of
communication for program information (e.g., Braille, large
print, audiotape, American Sign Language, etc.) should
contact the responsible Agency or USDA's TARGET
Center at (202) 720-2600 (voice and TTY) or contact
USDA through the Federal Relay Service at (800)
877-8339. Additionally, program information may be made
available in languages other than English.
To file a program discrimination complaint, complete the
USDA Program Discrimination Complaint Form, AD-3027,
found online at How to File a Program Discrimination
Complaint and at any USDA office or write a letter
addressed to USDA and provide in the letter all of the
information requested in the form. To request a copy of
the complaint form, call (866) 632-9992. Submit your
completed form or letter to USDA by: (1) mail: U.S.
Department of Agriculture, Office of the Assistant
Secretary for Civil Rights, 1400 Independence Avenue,
SW, Washington, D.C. 20250-9410; (2) fax: (202)
690-7442; or (3)
email: program.intake@usda.gov.
(Title VI of the Education Amendments of 1972; Section
504 of the Rehabilitation Act of 1973; the Age
Discrimination Act of 1975; Title 7 CFR Parts 15, 15a, and
15b; the Americans with Disabilities Act; and FNS
Instruction 113-1, Civil Rights Compliance and
Enforcement – Nutrition Programs and Activities)
All U.S. Departments, including the USDA are equal
opportunity provider, employer, and lender.

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. I



180501 - American Integrated Security Group, Inc. - Page 10 of 23

certify that in the performance of a contract with TIPS or
its members, that our company will conform to the
foregoing anti-discrimination statement and comply with
the cited and all other applicable laws and regulations.

59 2 CFR PART 200 Contract Provisions Required Federal contract provisions of Federal (No Response Required)
Explanation Regulations for Contracts for contracts with ESC Region 8

and TIPS Members:
The following provisions are required to be in place and
agreed if the procurement is funded in any part with federal
funds.
The ESC Region 8 and TIPS Members are the subgrantee
or Subrecipient by definition. Most of the provisions are
located in 2 CFR PART 200 - Appendix II to Part
200—Contract Provisions for Non-Federal Entity Contracts
Under Federal Awards at 2 CFR PART 200. Others are
included within 2 CFR part 200 et al.
In addition to other provisions required by the Federal
agency or non-Federal entity, all contracts made by the
non-Federal entity under the Federal award must contain
provisions covering the following, as applicable.

60 2 CFR PART 200 Contracts Contracts for more than the simplified acquisition threshold Yes
currently set at $150,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition
Council and the Defense Acquisition Regulations Council
(Councils) as authorized by 41 U.S.C. 1908, must address
administrative, contractual, or legal remedies in instances
where contractors violate or breach contract terms, and
provide for such sanctions and penalties as appropriate.
Notice: Pursuant to the above, when federal funds are
expended by ESC Region 8 and TIPS Members, ESC
Region 8 and TIPS Members reserves all rights and
privileges under the applicable laws and regulations with
respect to this procurement in the event of breach of
contract by either party.
Does vendor agree?

61 2 CFR PART 200 Termination Termination for cause and for convenience by the grantee Yes
or subgrantee including the manner by which it will be
effected and the basis for settlement. (All contracts in
excess of $10,000)
Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members reserves the right to terminate any
agreement in excess
of $10,000 resulting from this procurement process for
cause after giving the vendor an appropriate opportunity
and up to 30 days, to cure the causal breach of terms and
conditions. ESC Region 8 and
TIPS Members reserves the right to terminate any
agreement in excess of $10,000 resulting from this
procurement process for convenience with 30 days notice
in writing to the awarded vendor. The vendor
would be compensated for work performed and goods
procured as of the termination date if for convenience of
the ESC Region 8 and TIPS Members. Any award under
this procurement process is not exclusive and the ESC
Region 8 and TIPS reserves the right to purchase goods
and services from other vendors when it is in the best
interest of the ESC Region 8 and TIPS.
Does vendor agree?
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62 2 CFR PART 200 Clean Air Act Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Yes
Water Pollution Control Act (33 U.S.C. 1251-1387), as
amended—Contracts and subgrants of amounts in excess
of $150,000 must contain a provision that requires the
non-Federal award to agree to comply with all applicable
standards, orders or regulations issued pursuant to the
Clean Air Act (42 U.S.C. 7401-7671q) and the Federal
Water Pollution Control Act as amended (33 U.S.C.
1251-1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the
Environmental Protection Agency (EPA).
Pursuant to the Clean Air Act, et al above, when federal
funds are expended by ESC Region 8 and TIPS Members,
ESC Region 8 and TIPS Members requires that the
proposer certify that during the term of
an award by the ESC Region 8 and TIPS Members
resulting from this procurement process the vendor agrees
to comply with all of the above regulations, including all of
the terms listed and referenced therein.
Does vendor agree?

63 2 CFR PART 200 Byrd Anti-Lobbying Byrd Anti-Lobbying Amendment (31 U.S.C. Yes
Amendment 1352)—Contractors that apply or bid for an award

exceeding $100,000 must file the required certification.
Each tier certifies to the tier above that it will not and has
not used Federal appropriated funds to pay any person or
organization for influencing or attempting to influence an
officer or employee of any agency, a member of Congress,
officer or employee of Congress, or an employee of a
member of Congress in connection with obtaining any
Federal contract, grant or any other award covered by 31
U.S.C. 1352. Each tier must also disclose any lobbying
with non-Federal funds that takes place in connection with
obtaining any Federal award. Such disclosures are
forwarded from tier to tier up to the non-Federal award.
Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that during
the term and during the life of any contract with ESC
Region 8 and TIPS Members resulting from this
procurement process the vendor certifies to the terms
included or referenced herein.
Does vendor agree?

64 2 CFR PART 200 Federal Rule Compliance with all applicable standards, orders, or Yes
requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15). (Contracts, subcontracts, and subgrants of amounts in
excess of $100,000)
Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that in
performance of the contracts, subcontracts, and subgrants
of amounts in excess of $100,000, the vendor will be in
compliance with all applicable standards, orders, or
requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15).
Does vendor certify that it is in compliance with the Clean
Air Act?
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65 2 CFR PART 200 Procurement of Recovered A non-Federal entity that is a state agency or agency of a Yes
Materials political subdivision of a state and its contractors must

comply with section 6002 of the Solid Waste Disposal Act,
as amended by the Resource Conservation and Recovery
Act. The requirements of Section 6002 include procuring
only items designated in guidelines of the Environmental
Protection Agency (EPA) at 40 CFR part 247 that contain
the highest percentage of recovered materials practicable,
consistent with
maintaining a satisfactory level of competition, where the
purchase price of the item exceeds $10,000 or the value
of the quantity acquired during the preceding fiscal year
exceeded $10,000; procuring solid waste management
services in a manner that maximizes energy and resource
recovery; and establishing an affirmative procurement
program for procurement of recovered materials identified
in the EPA guidelines.
Does vendor certify that it is in compliance with the Solid
Waste Disposal Act as described above?

66 Certification Regarding Lobbying Applicable to Grants, Subgrants, Cooperative Agreements, I HAVE NOT Lobbied per above
and Contracts Exceeding $100,000 in Federal Funds
Submission of this certification is a prerequisite for making
or entering into this transaction and is imposed by section
1352, Title 31, U.S. Code. This certification is a material
representation of fact upon which reliance was placed
when this transaction was made or entered into. Any
person who fails to file the required certification shall be
subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.
The undersigned certifies, to the best of his or her
knowledge and belief, that:
(1) No Federal appropriated funds have been paid or will
be paid by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an
officer or employee of congress, or an employee of a
Member of Congress in connection with the awarding of a
Federal contract, the making of a Federal grant, the
making of a Federal loan, the entering into a cooperative
agreement, and the extension, continuation, renewal,
amendment, or modification of a Federal contract, grant,
loan, or cooperative agreement.
(2) If any funds other than Federal appropriated funds
have been paid or will be paid to any person for
influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an
officer or employee of congress, or an employee of a
Member of Congress in connection with this Federal grant
or cooperative agreement, the undersigned shall complete
and submit Standard Form-LLL, “disclosure Form to
Report Lobbying,” in accordance with its instructions.
(3) The undersigned shall require that the language of
this certification be included in the award documents for all
covered subawards exceeding $100,000 in Federal funds
at all appropriate tiers and that all subrecipients shall
certify and disclose accordingly.

67 Lobbying Report Standard Form-LLL, “disclosure ONLY IF you answered "I HAVE Lobbied per above" to (No Response Required)
Form to Report Lobbying,” attribute #68, please download and complete and upload

the Standard Form-LLL, “disclosure Form to Report
Lobbying,” in the Response attachments section.
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68 Federal Requirements for Procurement and Federal Requirements for Procurement and Contracting NO
Contracting with small and minority businesses, with small and minority businesses, women's business
women's business enterprises, and labor surplus enterprises, and labor surplus area firms. Do you ever
area firms. anticipate the possibility of subcontracting any of your work

under this award if you are successful?

69 If yes to #68 OR if you ever do subcontract any If yes to #68 OR if you ever do subcontract any part of your NO
part of your performance under the TIPS performance under the TIPS Agreement, do you agree to
Agreement, do you agree to comply with the comply with the following federal requirements?
following federal requirements? Federal Regulation 2 CFR §200.321 Contracting with

small and minority businesses, women's business
enterprises, and labor surplus area firms. (a)The
non-Federal entity must take all necessary affirmative
steps to assure that minority businesses, women's
business enterprises, and labor surplus area firms are
used when possible.
(b) Affirmative steps must include:(1) Placing qualified
small and minority businesses and women's business
enterprises on solicitation lists;
(2) Assuring that small and minority businesses, and
women's business enterprises are solicited whenever they
are potential sources;
(3) Dividing total requirements, when economically
feasible, into smaller tasks or quantities to permit
maximum participation by small and minority businesses,
and women's business enterprises;
(4) Establishing delivery schedules, where the
requirement permits, which encourage participation by
small and minority businesses, and women's business
enterprises;
(5) Using the services and assistance, as appropriate, of
such organizations as the Small Business Administration
and the Minority Business Development Agency of the
Department of Commerce ; and
(6) Requiring the prime contractor, if subcontracts are to
be let, to take the affirmative steps listed in paragraphs(1)
through (5) of this section.
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70 If proposing on PART 2, Davis-Bacon Act (No Response Required)
compliance. IF proposing on PART 2, Texas Statute requires

compliance with Davis-Bacon Act, as amended (40 U.S.C.
3141-3148). When required by Federal program
legislation, all prime construction contracts in excess of
$2,000 awarded by non-Federal entities must include a
provision for compliance with the Davis-Bacon Act (40
U.S.C. 3141-3144, and 3146-3148) as supplemented by
Department of Labor regulations (29 CFR Part S, "Labor
Standards Provisions Applicable to Contracts Covering
Federally Financed and Assisted Construction"). In
accordance with the statute, contractors must be required
to pay wages to laborers and mechanics at a rate not less
than the prevailing wages specified in a wage
determination made by the Secretary of Labor. In addition,
contractors must be required to pay wages not less than
once a week. The non-Federal entity must place a copy of
the current prevailing wage determination issued by the
Department of Labor in each solicitation. The decision to
award a contract or subcontract must be conditioned upon
the acceptance of the wage determination. The
non-Federal entity must report all suspected or reported
violations to the Federal awarding agency. The contracts
must also include a provision for compliance with the
Copeland "Anti-Kickback" Act {40 U.S.C. 314S), as
supplemented by Department of Labor regulations (29
CFR Part 3, "Contractors and Subcontractors on Public
Building or Public Work Financed in Whole or in Part by
Loans or Grants from the United States"). The Act
provides that each contractor or subrecipient must be
prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of
public work, to give up any part of the compensation to
which he or she is otherwise entitled. The non-Federal
entity must report all suspected or reported violations to
the Federal awarding agency.

BY SUBMITTING A PROPOSAL FOR PART 2 OF THIS
SOLICITATION, the Vendor agrees, AS REQUIRED BY
LAW, to comply with the Davis Bacon Act if proposing on
PART 2 of this solicitation.

71 Contract Work Hours and Safety Standards Act Where applicable, all contracts awarded by the (No Response Required)
(40 U.S.C. 3701-3708) non-Federal entity in excess of $100,000 that involve the

employment of mechanics or laborers must include a
provision for compliance with 40 U.S.C. 3702 and 3704,
as supplemented by Department of Labor regulations (29
CFR Part 5). Under 40 U.S.C. 3702 of the Act, each
contractor must be required to compute the wages of
every mechanic and laborer on the basis of a standard
work week of 40 hours. Work in excess of the standard
work week is permissible provided that the worker is
compensated at a rate of not less than one and a half
times the basic rate of pay for all hours worked in excess
of 40 hours in the work week. The requirements of 40
U.S.C. 3704 are applicable to construction work and
provide that no laborer or mechanic must be required to
work in surroundings or under working conditions which
are unsanitary, hazardous or dangerous. These
requirements do not apply to the purchases of supplies or
materials or articles ordinarily available on the open
market, or contracts for transportation or transmission of
intelligence. By submitting a proposal to PART 2 of this
solicitation and IF the customer is utilizing federal funds as
described above, the Vendor agrees to comply with the
Contract Work Hours and Safety Standards Act (40 U.S.C.
3701-3708).
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72 Indemnification The ESC Region 8 and TIPS is a Texas Political Yes
Subdivision and a local governmental entity; therefore, is
prohibited from
indemnifying third parties pursuant to the Texas
Constitution (Article 3, Section 52) except as specifically
provided by law or as
ordered by a court of competent jurisdiction. A provision in
a contract to indemnify or hold a party harmless is a
promise to pay for
any expenses the indemnified party incurs, if a specified
event occurs, such as breaching the terms of the contract
or negligently
performing duties under the contract. Article III, Section 49
of the Texas Constitution states that "no debt shall be
created by or on
behalf of the State ... " The Attorney General has
counseled that a contractually imposed obligation of
indemnity creates a "debt" in
the constitutional sense. Tex. Att'y Gen. Op. No. MW-475
(1982). Contract clauses which require the System or
institutions to
indemnify must be deleted or qualified with ''to the extent
permitted by the Constitution and Laws of the State of
Texas." Liquidated
damages, attorney's fees, waiver of vendor's liability, and
waiver of statutes of limitations clauses should also be
deleted or qualified
with "to the extent permitted by the Constitution and laws
of State of Texas."
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree
to these terms?

73 Remedies The parties shall be entitled to exercise any right or Yes, I Agree
remedy available to it either at law or in equity, subject to
the choice of law, venue
and service of process clauses limitations agreed herein.
Nothing in this agreement shall commit the TIPS to an
arbitration resolution
of any disagreement under any circumstances. Any Claim
arising out of or related to the Contract, except for those
specifically waived
under the terms of the Contract, may, after denial of the
Board of Directors, be subject to mediation at the request
of either party. Any
issues not resolved hereunder must be referred to
non-binding mediation to be conducted by a mutually
agreed upon mediator as a
prerequisite to the filing of any lawsuit over such issue(s).
The parties shall share the mediator’s fee and any
associated filing fee
equally. Mediation shall be held in Camp or Titus County,
Texas. Agreements reached in mediation shall be reduced
to writing, and
will be subject to the approval by the District's Board of
Directors, signed by the Parties if approved by the Board
of Directors, and, if
signed, shall thereafter be enforceable as provided by the
laws of the State of Texas.
Do you agree to these terms?

74 Remedies Explanation of No Answer
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75 Choice of Law This agreement and any addenda or other additions and Yes
all contracts or awards resulting from this procurement
process, however described, shall be governed by,
construed and enforced in accordance with the laws of the
State of Texas, regardless of any conflict of laws
principles.
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?

76 Jurisdiction and Service of Process Any Proceeding arising out of or relating to this Yes
procurement process or any contract issued by TIPS
resulting from or any
contemplated transaction shall be brought in a court of
competent jurisdiction in Camp County, Texas and each of
the parties
irrevocably submits to the exclusive jurisdiction of said
court in any such proceeding, waives any objection it may
now or hereafter
have to venue or to convenience of forum, agrees that all
claims in respect of the Proceeding shall be heard and
determined only in
any such court, and agrees not to bring any proceeding
arising out of or relating to this procurement process or
any contract resulting
from or any contemplated transaction in any other court.
The parties agree that either or both of them may file a
copy of this paragraph
with any court as written evidence of the knowing,
voluntary and freely bargained for agreement between the
parties irrevocably to
waive any objections to venue or to convenience of forum.
Process in any Proceeding referred to in the first sentence
of this Section
may be served on any party anywhere in the world. Venue
clauses in contracts with TIPS members may be
determined by the parties.
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?

77 Alternative Dispute Resolution Prior to filing of litigation, the parties may select Yes, I Agree
non-binding mediation as a method of conflict resolution for
issues arising out of or relating to this procurement
process or any contract resulting from or any
contemplated transaction. The parties agree that if
nonbinding
mediation is chosen as a resolution process, the parties
must agree to the chosen mediator(s) and that all
mediation venue shall be at a location in Camp or Titus,
County, Texas agreed by the parties. The parties agree to
share equally the cost of the mediation process and venue
cost.
Do you agree to these terms?

78 Alternative Dispute Resolution Explanation of No
Answer

79 Infringement(s) The successful vendor will be expected to indemnify and Yes, I Agree
hold harmless the TIPS and its employees, officers,
agents, representatives, contractors, assignees and
designees from any and all third party claims and
judgments involving infringement of patent, copyright,
trade secrets, trade or service marks, and any other
intellectual or intangible property rights attributed to or
claims based on the Vendor's proposal or Vendor’s
performance of contracts awarded and approved.
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Do you agree to these terms?

80 Infringement(s) Explanation of No Answer

81 Acts or Omissions The successful vendor will be expected to indemnify and Yes, I Agree
hold harmless the TIPS, its officers, employees, agents,
representatives, contractors, assignees and designees
from and against any and all liability, actions, claims,
demands or suits, and all related costs, attorney's fees and
expenses arising out of, or resulting from any acts or
omissions of the vendor or its agents, employees,
subcontractors, or suppliers in the execution or
performance of any agreements
ultimately made by TIPS and the vendor.
Do you agree to these terms?

82 Acts or Omissions Explanation of No Answer

83 Contract Governance Any contract made or entered into by the TIPS is subject Yes
to and is to be governed by Section 271.151 et seq, Tex
Loc Gov't Code. Otherwise, TIPS does not waive its
governmental immunities from suit or liability except to the
extent expressly waived by other applicable laws in clear
and unambiguous language.

84 Payment Terms and Funding Out Clause Payment Terms: Yes
TIPS or TIPS members shall not be liable for interest or
late payment fees on past due balances at a rate higher
than permitted by the laws or regulations of the jurisdiction
of the TIPS Member.

Funding Out Clause:
Vendor agrees to abide by the laws and regulations,
including Texas Local Government Code § 271.903, or
any statutory or regulatory limitations of the jurisdiction of
any TIPS Member which governs contracts entered into by
the Vendor and TIPS or a TIPS Member that requires all
contracts approved by TIPS or a TIPS Member are subject
to the budgeting and appropriation of currently available
funds by the entity or its governing body.
See statute(s) for specifics or consult your legal counsel.
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered.
Do you agree to these terms?
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85 Insurance and Fingerprint Requirements Insurance (No Response Required)
Information If applicable and your staff will be on TIPS member

premises for delivery, training or installation etc. and/or
with an automobile, you must carry automobile insurance
as required by law. You may be asked to
provide proof of insurance.
Fingerprint
It is possible that a vendor may be subject to Chapter 22
of the Texas Education Code. The Texas Education Code,
Chapter 22, Section 22.0834. Statutory language may be
found at: http://www.statutes.legis.state.tx.us/
If the vendor has staff that meet both of these criterion:
(1) will have continuing duties related to the contracted
services; and
(2) has or will have direct contact with students
Then you have ”covered” employees for purposes of
completing the attached form.
TIPS recommends all vendors consult their legal counsel
for guidance in compliance with this law. If you have
questions on how to comply, see below. If you have
questions on compliance with this code section, contact
the Texas Department of Public Safety Non-Criminal
Justice Unit, Access and Dissemination Bureau,
FAST-FACT at
NCJU@txdps.state.tx.us and you should send an email
identifying you as a contractor to a Texas Independent
School District or ESC Region 8 and TIPS. Texas DPS
phone number is (512) 424-2474.
See form in the next attribute to complete entitled:
Texas Education Code Chapter 22 Contractor Certification
for Contractor Employees
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86 Texas Education Code Chapter 22 Contractor Introduction: Texas Education Code Chapter 22 requires None
Certification for Contractor Employees entities that contract with school districts to provide

services to obtain criminal history record information
regarding covered employees. Contractors must certify to
the district that they have complied. Covered employees
with disqualifying criminal histories are prohibited from
serving at a school district.
Definitions: Covered employees: Employees of a
contractor or subcontractor who have or will have
continuing duties related to the service to be performed at
the District and have or will have direct contact with
students. The District will be the final arbiter of what
constitutes direct contact with students. Disqualifying
criminal history: Any conviction or other criminal history
information designated by the District, or one of the
following offenses, if at the time of the offense, the victim
was under 18 or enrolled in a public school:
(a) a felony offense under Title 5, Texas Penal Code; (b)
an offense for which a defendant is required to register as
a sex offender under Chapter 62, Texas Code of Criminal
Procedure; or (c) an equivalent offense under federal law
or the laws of another state.
I certify that:
NONE (Section A) of the employees of Contractor and any
subcontractors are covered employees, as defined above.
If this box is checked, I further certify that Contractor has
taken precautions or imposed conditions to ensure that
the employees of Contractor and any subcontractor will
not become covered employees. Contractor will maintain
these precautions or conditions throughout the time the
contracted services are provided.
OR
SOME (Section B) or all of the employees of Contractor
and any subcontractor are covered employees. If this box
is checked, I further certify that:
(1) Contractor has obtained all required criminal history
record information regarding its covered employees. None
of the covered employees has a disqualifying criminal
history.
(2) If Contractor receives information that a covered
employee subsequently has a reported criminal history,
Contractor will immediately remove the covered employee
from contract duties and notify the District in writing within
3 business days.
(3) Upon request, Contractor will provide the District with
the name and any other requested information of covered
employees so that the District may obtain criminal history
record information on the covered employees.
(4) If the District objects to the assignment of a covered
employee on the basis of the covered employee's criminal
history record information, Contractor agrees to
discontinue using that covered employee to provide
services at the District.
Noncompliance or misrepresentation regarding this
certification may be grounds for contract termination.
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87 Texas Business and Commerce Code § 272 SB 807 prohibits construction contracts to have provisions (No Response Required)
Requirements as of 9-1-2017 requiring the contract to be subject to the laws of another

state, to be required to litigate the contract in another
state, or to require arbitration in another state. A contract
with such provisions is voidable. Under this new statute, a
“construction contract” includes contracts, subcontracts, or
agreements with (among others) architects, engineers,
contractors, construction managers, equipment lessors, or
materials suppliers. “Construction contracts” are for the
design, construction, alteration, renovation, remodeling, or
repair of any building or improvement to real property, or
for furnishing materials or equipment for the project. The
term also includes moving, demolition, or excavation. BY
RESPONDING TO THIS SOLICITATION, AND WHEN
APPLICABLE, THE PROPOSER AGREES TO COMPLY
WITH THE TEXAS BUSINESS AND COMMERCE CODE
§ 272 WHEN EXECUTING CONTRACTS WITH TIPS
MEMBERS THAT ARE TEXAS GOVERNMENT
ENTITIES.

88 Texas Government Code 2270 Verification Form Texas Government Code 2270 Verification Form YES
Texas 2017 House Bill 89 has been signed into law by the
governor and as of September 1, 2017 will be codified as
Texas Government Code § 2270 and 808 et seq.
The relevant section addressed by this form reads as
follows:
Texas Government Code Sec. 2270.002. PROVISION
REQUIRED IN CONTRACT. A governmental entity may
not enter into a contract with a company for goods or
services unless the contract contains a written verification
from the company that it: (1) does not boycott Israel; and
(2) will not boycott Israel during the term of the
contract.engaged by
ESC Region 8/The Interlocal Purchasing System (TIPS)
4845 Highway 271 North
Pittsburg,TX,75686
verify by this writing that the above-named company
affirms that it (1) does not boycott Israel; and (2) will not
boycott Israel during the term of this contract, or any
contract with the above-named Texas governmental entity
in the future. I further affirm that if our company’s position
on this issue is reversed and this affirmation is no longer
valid, that the above-named Texas governmental entity will
be notified in writing within one (1) business day and we
understand that our company’s failure to affirm and comply
with the requirements of Texas Government Code 2270 et
seq. shall be grounds for immediate contract termination
without penalty to the above-named Texas governmental
entity.
AND
our company is not listed on and we do not do business
with companies that are on the the Texas Comptroller of
Public Accounts list of Designated Foreign Terrorists
Organizations per Texas Gov't Code 2270.0153 found at
https://comptroller.texas.gov/purchasing/docs/foreign-terrorist.pdf

I swear and affirm that the above is true and correct.
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89 Logos and other company marks Please upload your company logo to be added to your (No Response Required)
individual profile page on the TIPS website. If any
particular specifications are required for use of your
company logo, please upload that information under the
"Logo and Other Company Marks" section under the
“Response Attachment” tab. Preferred Logo Format: 300 x
225 px - .png, .eps, .jpeg preferred

Potential uses of company logo:
* Your Vendor Profile Page of TIPS website
* Potentially on TIPS website scroll bar for Top Performing
Vendors
* TIPS Quarterly eNewsletter sent to TIPS Members
* Co-branding Flyers and or email blasts to our TIPS
Members (Permission and approval will be obtained before
publishing)

90 Solicitation Deviation/Compliance Does the vendor agree with the General Conditions Yes
Standard Terms and
Conditions or Item Specifications listed in this proposal
invitation?

91 Solicitation Exceptions/Deviations Explanation If the bidder intends to deviate from the General
Conditions Standard Terms and Conditions or Item
Specifications listed in this proposal invitation, all such
deviations must be listed on this attribute, with complete
and detailed conditions and information included or
attached.
TIPS will consider any deviations in its proposal award
decisions, and TIPS reserves the right to accept or reject
any bid based upon any deviations indicated below or in
any attachments or inclusions.
In the absence of any deviation entry on this attribute, the
proposer assures TIPS of their full compliance with the
Standard Terms and Conditions, Item Specifications, and
all other information contained in this Solicitation.

92 Agreement Deviation/Compliance Does the vendor agree with the language in the Vendor Yes
Agreement?

93 Agreement Exceptions/Deviations Explanation If the proposing Vendor desires to deviate form the Vendor
Agreement language, all such deviations must be listed on
this attribute, with complete and detailed conditions and
information included. TIPS will consider any deviations in
its proposal award decisions, and TIPS reserves the right
to accept or reject any proposal based upon any deviations
indicated below. In the absence of any deviation entry on
this attribute, the proposer assures TIPS of their full
compliance with the Vendor Agreement.

94 Long Term Cost Evaluation Criterion # 4 on READ CAREFULLY and see in the RFP document under price increases will be < 5%
PART 1 EVALUATION ONLY "Proposal Scoring and Evaluation". annually per question

Points will be assigned to this criterion based on your
answer to this Attribute of this solicitation in the ION Wave
bidding system. Points are awarded if you agree not
increase your catalog prices (as defined herein) more than
X% annually over the previous year for years two and
three and potentially year four, unless an exigent
circumstance exists in the marketplace and the excess
price increase which exceeds X% annually is supported by
documentation provided by you and your suppliers and
shared with TIPS, if requested. If you agree NOT to
increase prices more than 5%, except when justified by
supporting documentation, you are awarded 10 points; if
6% to 14%, except when justified by supporting
documentation, you receive 1 to 9 points incrementally.



180501 - American Integrated Security Group, Inc. - Page 22 of 23

Price increases 14% or greater, except when justified by
supporting documentation, receive 0 points.
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Line Items
Response Total: $0.00
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EDUCATION

Complete School Security Solutions
American Integrated Security Group works 
with schools and colleges of all sizes, providing 
sophisticated integrated security systems to 
protect students, faculty, visitors and property.

School Security Solutions from AISG encompass 
intrusion detection, perimeter protection, elec-
tronic and biometric access control, video sur-
veillance with intelligent analytics, visitor man-
agement, intercoms, point of sale, and advanced 
interactive central station services including live, 

-
ing, panic  alert and alarm management.

Superior Security and Emergency Response 
Schools and colleges make providing a safe 
learning environment a top priority; however, 
increasing violent acts and threats on both K-12 
and higher education college campuses places a 
growing burden on schools to reevaluate safe-
ty. The professional security experts at AISG 
help schools implement solutions that exceed 
current standards in security and the ability to 

Full Service Expertise and Resources
AISG delivers innovative integrated network 
systems with full service expertise and re-
sources to design, deploy, manage and mon-
itor all facets of physical security for educa-
tional institutions. In developing customized 
solutions, our security experts consider the 
client’s individual needs from visitor manage-
ment and the ability to monitor who has ac-
cess to your campus to risk assessment and 
system design.

Future Proof High Tech System Design
AISG offers a vast product line for schools, 
colleges and other learning facilities that 
provides seamless integration with existing 
systems and equipment. AISG uses today’s 
proven advancements in technology, elimi-
nating the need to continually replace entire 
systems and ensuring future system expan-
sion. Education customers can rest assured 
that today’s security decisions will be right 
for tomorrow. Let AISG use our knowledge in 
helping your school develop the security solu-
tion you need.

Phoenix, AZ 85035Medford, NJ 08055West Palm Beach, FL 33411
AISG NY HQ                                         
College Point, NY 11356 Monterey Park, CA 91754

- 877-496-8145 | NYC - 718-576-1471 | FAX - 718-785-3213 | E-mail - info@aisg-online.com

Brooklyn Heights, OH 44131

Integrated Security 
Systems

• Intrusion Detection
• Perimeter Protection
• Electronic Access Control
• Biometrics
• Video Surveillance
• Intelligent Analytics
• Visitor Management
• Intercoms
• Panic Alert
• Interactive Monitoring





GOVERNMENT

Complete Government Security Solutions
American Integrated Security Group works with 
a variety of municipalities, law enforcement and 
local, state and federal government agencies, 
providing sophisticated integrated security sys-
tems for safety, investigation and infrastructure.

Government Security Solutions from AISG en-
compass intrusion detection, perimeter protec-
tion, electronic and biometric access control, 
video surveillance with intelligent analytics, 

-
teractive central station services including live, 

-
ing, panic  alert and alarm management.

Limiting Crime and Violence
Government security requires the ability to mon-
itor crime, violence and threats on a daily basis 
for law enforcement, municipalities and govern-
ment entities. The professional security experts 
at AISG help government clients implement 
solutions that meet or exceed industry stan-
dards for continuous coverage and the ability to 

Full Service Expertise and Resources
AISG delivers innovative integrated network 
systems with full service expertise and re-
sources to design, deploy, manage and mon-
itor all facets of physical security for law 
enforcement, municipalities and government 
facilities. In developing customized solutions, 
our security experts consider the client’s indi-

management, evidence gathering and storage  
requirements to risk assessment and system 
design.

Future Proof High Tech System Design
AISG offers a vast product line for govern-
ment that provides seamless integration with 
existing systems and equipment. AISG uses 
today’s proven advancements in technology, 
eliminating the need to continually replace 
entire systems and ensuring future sys-
tem expansion. Government customers can 
rest assured that today’s security decisions 
will be right for tomorrow. Let AISG use our 
knowledge in helping your government agency 
develop the security solution you need.

West Palm Beach, FL 33411 Tyler, TX 75708
AISG NY HQ                                         
College Point, NY 11356

- 877-496-8145 | NYC - 718-576-1471 | FAX - 718-785-3213 | E-mail - info@aisg-online.com

Cleveland, OH 44109 Monterey Park, CA 91754

Integrated Security 
Systems

• Intrusion Detection
• Perimeter Protection
• Electronic Access Control
• Biometrics
• Video Surveillance
• Intelligent Analytics
• Thermal/Night Vision
• Fiber Optics
• Panic Alert
• Interactive Monitoring



www.aisg-online.com



INTRO
American Integrated Security Group specializes 
in the design and deployment of open platform inte-
grated systems including IP video surveillance, bio-
metric and electronic access control, security intru-
sion and burglar alarms, perimeter protection and a 
full range of related wireless security technologies. 
Founded in 2007 by a team of seasoned security 
and IT professionals with global business expertise, 
AISG prides itself on exceeding customer expecta-

of customer support and a keen understanding of 
today’s security and environmental challenges. 
AISG is a highly regarded systems integrator deliv-
ering timely solutions for today’s security challeng-
es. The American Integrated Security Group’s in-
house central station is a state of the art command 
post delivering the latest in interactive remote vid-
eo, alarm and hosted 24/7 monitoring services. 

Connecting to the Highest Level of  
Security Protection

• SYSTEM DESIGN
• INSTALLATION
• CONSULTING
• TECHNICAL SUPPORT
• 24/7 MONITORING

2253 Vista Parkway, Unit 14
West Palm Beach, FL 33411

4600 Hinckley, Ind. Pkwy. Suite 1
Cleveland, OH 44109

2580 Corporate Place, Suite F108
Monterey Park, CA 91754

AISG NY HQ                                         
15-01 132nd Street
College Point, NY 11356

– 877-496-8145
NYC – 718-576-1471
FAX – 718-785-3213
E-mail – info@aisg-online.com

– www.aisg-online.com

678 North Glenville Drive
Richardson, TX 75081

11876 FM 3270
Tyler, TX 75708

Custom Solutions
AISG stays on top of innovative trends in securi-
ty and surveillance. The experienced and talented 
team at AISG is passionate about current integra-
tion techniques and understands what is required 
to meet all your security needs.

Latest Technology Networked Systems
Networked security means devices are managed 
from a central source for superior control. Streamlin-
ing management of video, intrusion, loss prevention, 
access and networked systems allows for real-time 
and remote monitoring from Internet-enabled devic-
es such as a PC, laptop or smart phone from wher-
ever you are. Network electronic technology provides 
options for higher security such as analytics, facial 

like megapixel 1080p, 360-degree and 4K. There are 

businesses of any size.

Marketing Analytics Business Intelligence
AISG ensures time and money is not lost on outdated, 

AISG incorporate business tools that improve opera-
tions to assess marketing intelligence, increase sales, 

AISG Recent Awards and Accolades
Number One Fastest-Growing Systems Integrator 
in North America, Security Dealer & Integrator 
Magazine’s 2014 Fast50 Ranking
VIVOTEK USA 2014 National Dealer/Partner of 
the Year
Security Sales and Integration Magazine 2015 
Integrated Installation of the Year Finalist





Access control is the selective restriction 
of entry to a facility or specific resources. 
American Integrated Security Group offers 
integrated access control systems that grant 
authenticated users access privileges based 
on company policies. Access levels assigned 
to users or user groups can include doors, 
entire floors, buildings or specific areas.
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Access control

ACCESS
CONTROL

Access control is the foundation for prem-
ise and perimeter protection of property, 
employees, customers, networks, and in-
frastructure. AISG professional engineers 
design customized access control systems 
ranging from one or two-door systems to 
a comprehensive networked system with 
thousands of access controllers, card read-
ers and biometric technology.

Today’s security market is migrating to 
Access Control systems that include:

• Technological mix of the most up-to-
date and robust components. 

• Access Control Software — Open archi-
tecture access control software solutions 
that work with a variety of integrated se-
curity components (video surveillance, 
monitoring, point of sale, facial recogni-
tion, perimeter systems, etc.).

• Access Control Door Controllers — 
Compatible with a variety of access con-
trol software solutions with the ability for 
future growth changes/additions.

• Access Control Door Readers — Cos-
metically pleasing design that work with 
a variety of access control solutions to 
ensure maximum security and a fu-
ture-proof investment.

Access Control solutions integrate with oth-
er essential security functions such as video 
surveillance, life safety, intrusion, commu-
nications and alarm monitoring. Whatever 
your access control requirements, AISG 
will tailor the right solution by taking time 
to learn about your company, industry and 



Perimeter Security incorporates a combination 
of high tech IP network-enabled, mechanical and 
electronic systems to protect the exterior perim-
eter of a facility. American Integrated Security 
Group offers customized solutions that meet your 
particular perimeter detection and monitoring 
needs. AISG currently has perimeter security 
solutions setup at some of the largest energy sites 
in the world. 
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PERIMETER
SECURITY

Perimeter Security provides proactive de-
tection measures that thwart entry by un-
authorized individuals before they are able 

property, business, or employees. AISG 
professional engineers design perimeter in-
trusion detection solutions that operate in 
day and night lighting, poor visibility, and a 
variety of hazardous environmental condi-
tions. Systems alert on real breaches, min-
imizing false intrusion detection triggers. 
The latest in security research and devel-

technology provides a secured perimeter in 
all areas and in any condition.
Today’s security market is migrating to 
Perimeter Security systems that include:

• Open platform IP video surveillance.
• Open platform access control systems.
• 24-hour remote central station moni-
toring.
• Thermal imaging and Night Vision ca-
pabilities.
• Integrated Intrusion Alarm Systems.
• Latest Wireless technology solutions.
• Security systems that require heightened 
alerts and strict governmental regulation.

Perim
eter Security

Perimeter Security solutions integrate with 
other essential security functions such as 
access control, intrusion, panic, video sur-
veillance and monitoring systems. What-
ever your perimeter security requirements, 
AISG will tailor the right solution by taking 
time to learn about your company, industry 



IP Video Surveillance is a digital video camera 
and management system that records, sends 
and receives data via a computer network. 
American Integrated Security Group offers 
extensive expertise in IT infrastructure and IP-
based security technologies. AISG delivers cost 
effective networked IP video surveillance for a 
variety of industry segments and applications.
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IP VIDEO
SURVEILLANCE

IP Video Surveillance is the cornerstone of 
-

sional engineers design IP video surveillance 

needs ranging from a small camera system 
at a single location to thousands of IP cam-
eras across multiple facilities. IP video sur-
veillance delivers unparalleled protection and 

 

Todays’ security market is migrating to IP 
Video Surveillance systems that include:

• Delivers crisp video image quality in 
an easy-to-obtain manner.  
• 
systems, remote monitoring, easier sys-
tem integration and advanced features 
like analytics.
• 
video monitoring — and remote mobile 
surveillance capabilities. 
• Allows recorded surveillance video to 
be retrieved after an event to isolate the 
details of an incident. 
• Maximizes investment. If you have 
older analog video cameras, you can up-
grade your infrastructure and transition 
to IP video while utilizing your existing 
analog cameras. 

IP Video Surveillance

IP Video Surveillance solutions integrate 
with other essential security functions such 
as access control, intrusion, panic, perime-
ter and monitoring systems. Whatever your 
access control requirements, AISG will tai-
lor the right solution by taking time to learn 

security concerns.



Interactive Monitoring is one of the most im-
portant security investments you can make to 
protect your assets, property, employees and cus-
tomers. American Integrated Security Group of-
fers a state-of-the-art interactive IP enabled cen-
tral station hosted by highly trained operators at 
an offsite command post facility. Live and round 
the clock, AISG Interactive Monitoring provides 
real time assistance in assessing a security breach 
or suspicious activity, contacting the authorities, 
and standing by through event resolution. 
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Integrated System
s

Intrusion D
etection

M
onitoring

Interactive Monitoring solutions integrate 
the entire security system including access 
control, video surveillance, audio communi-
cations, burglar alarm, perimeter and guard 

-
munications command center. Whatever 
your central station requirements, AISG 
will tailor the right solution by taking time 
to learn about your company, industry and 

INTERACTIVE
MONITORING

Central Station Interactive Monitoring ag-
gressively addresses the security threats 
that exist today. AISG provides “eyes and 
ears” for virtual on site presence and com-

for intrusion, video Surveillance and audio 
storage ensures that data is protected. AISG 
command center specialists are trained to 
immediately verify and assess any situation 
and respond appropriately, whether it is an 
authentic emergency or a false alarm. 
Today’s security market is migrating 
to an Interactive Monitoring Center 

• Robust, integrated and comprehensive 
interactive monitoring solutions. 
• 
during and after an event.
• Real-time intervention by trained spe-
cialists with the ability to send video to the 
appropriate authorities like law enforce-

• -
tion via video and access control credentials.
• Customize monitoring options like 24 

response plan for only when incidents occur.
• Remote viewing, mobile capabilities 
and e-mail alerts.
• Hosted and Automated Services. 



Intrusion Detection is the first step to pro-
tecting a property and the people within its 
walls. American Integrated Security Group 
offers flexible options for creating custom 
security solutions for rapid detection of secu-
rity breaches while still reducing false alarms. 
AISG designs, installs, services, tests and 
monitors electronic security systems for ev-
ery kind of business, residence or institution.
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Integrated System
s

Intrusion D
etection

Intrusion Detection solutions integrate with 
other essential security functions such as 
access control, perimeter protection, panic, 
video surveillance, intercoms and monitoring 
systems. Whatever your intrusion detection 
requirements, AISG will tailor the right solu-
tion by taking time to learn about your com-

INTRUSION
DETECTION

Intrusion protection goes beyond detecting 
burglars.  Security systems guard against 
unauthorized entry – for protection against 
theft and property damage, as well as per-
sonal protection against intruders. AISG pro-
fessional engineers design intrusion detection 
solutions that monitor and send instant alerts 
when people are accessing a building at any 
time, either during or after hours. To meet the 
higher security requirements of commercial 
applications, AISG uses the latest in Ethernet 
and cellular data network technology to com-
municate with the AISG central monitoring 
station and take appropriate action, such as 
contacting property owners, notifying police, 
or dispatching private security forces.
Today’s security market is migrating to 
Intrusion Detection systems that include:

• Instant responses to intruders and im-
munity from false alarms.
• Flexible integration with existing sys-
tems and easy adoption of new security 
technologies.
• Online and mobile security management.
• Support for both current and future Inter-
net Protocols and communication modules.
• 24/7  monitoring with emergency dis-

• Local, state and federal regulatory 
compliance.



Integration utilizes networked technology to tie 
together intelligent security devices and numer-
ous subsystems into one complete, highly coor-
dinated, functional and powerful Security Man-
agement System. American Integrated Security 
Group leads the industry in delivering compre-
hensive customized Integrated Systems based 
on open platform technologies to ensure max-

tailored to your business needs, customer instal-
lations across North America illustrate that secu-
rity solutions developed and integrated by AISG 

The American Integrated Security Group team of-
fers full-service expertise and resources to design, 
deploy, service and monitor security in all leading 
vertical markets. Our strong partnerships help us 
to provide comprehensive advanced security sys-
tems to achieve sustainable results across indus-

tries. AISG is committed to building long-term 
relationships with clients to provide outstanding 
customer service and support from initial contact 
through design and beyond, focusing on the tech-
nology solutions needed to reach new levels of ef-

Today’s security market is migrating to Inte-
grated Systems that include:

• A wide range of products from Leading Security 
System Manufacturers.
• A Total End To End Open Architecture Security 
System.
• A technical team that provides outstanding 

design, installation, maintenance and service.
• A focus on emerging technologies. 
• Improvement of overall security and oper-
ational efficiencies. 

INTEGRATED 
SYSTEMS

Integrated Systems solutions cohesively bring 
together all essential security functions and 
equipment management such as access con-
trol, intrusion, panic, video surveillance, perim-
eter protection, communications and monitoring 
systems. Whatever your security systems inte-
gration requirements, AISG will tailor the right 
solution by taking time to learn about your com-
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Airport & Seaport
Cannabis 
Corporate 

Corrections 
Data Centers 
Education

Energy 
Entertainment
Financial

Gaming
Government 
Healthcare

Hospitality 
Industrial
Oil & Gas 

Residential
Retail 
Transportation

AISG SOLUTIONS BY INDUSTRY

AISG SERVICES

IP Video Surveillance & CCTV
• Single- and multi-camera systems
• Audio surveillance
• Video Storage and Management Systems
• Video Monitors
• Video Analytics
• Wireless Networking
• Interactive and Remote monitoring
• Hosted Video

Access Control
• Turnkey card access
• Code entry controls
• Proximity readers
• Locks
• Biometrics
• Interactive and Remote monitoring
• Hosted Access Control

Intrusion Detection
• Motion detectors
• Door contacts
• Automation
• Keypads
• Control Panels
• Panic Alarms
• Interactive, Remote and Mobile monitoring

web of protection.

Communications
• Cabling Infrastructure

• 
and real-time locating
• Intercoms
• 
• Interactive, Remote and Mobile monitoring

Perimeter Protection
• Fencing Sensors
• Video Cameras
• Protective barriers
• Interactive, Remote and Mobile monitoring

Loss Prevention
• Electronic Article Surveillance
• Source Tagging
• 
• Inventory Intelligence
• ATM Security
• Asset Tracking
• Interactive, Remote and Mobile monitoring

Command Centers/Video Wall

• Managing console

• Speakers placed throughout the  
designated area
• Designated station for monitoring security

- 877-496-8145  |  NYC - 718-576-1471  |  FAX - 718-785-3213  |  E-mail - info@aisg-online.com | www.aisg-online.com

Richardson, TX 75081Cleveland, OH 44109West Palm Beach, FL 33411
AISG NY HQ                                         
College Point, NY 11356 Monterey Park, CA 91754 Tyler, TX 75708

Integrated System
s
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INTEGRATED SOLUTIONS 

Tripp Lite Integrated Solutions 
Maximize the availability, manageability and efficiency 

of your equipment with reliable and cost-effective 

IT solutions from a dependable partner. 

• Provide reliable, efficient power with battery backup. 

• Cool, organize, secure and connect critical systems. 

• Manage power and equipment from remote locations.
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INTRODUCTION 

Solutions Tailored to Fit  
Your Unique Requirements 
Wherever you need to maximize availability, simplify 

management, optimize efficiency or reduce costs, 

Tripp Lite will help you get the job done. Tripp Lite 

manufactures over 3,500 IT products, including UPS 

systems, racks, cooling, PDUs, KVM switches and cables, 

with many options for product customization. With such 

a wide selection to choose from, you will find complete 

solutions for a variety of applications ranging from  

desktop to data center. 

When you choose Tripp Lite, our experienced  

Application Specialists help you customize a solution 

to fit your unique requirements. Through our free 

IT Infrastructure Assessment, we can evaluate your 

situation and provide actionable recommendations 

to ensure your solution will provide the availability, 

manageability, efficiency and affordability you need to  

meet your goals.

How to Begin
• Learn what Tripp Lite can do for your organization’s  

IT environment by reviewing this brochure and visiting 

www.tripplite.com/solutions. 

• When you’re ready to take the next step, contact 

Tripp Lite at solutions@tripplite.com  

or 888.447.6227.

2

TRIPP LITE WILL HELP YOU:

• DEFINE objectives and technical requirements.

• EVALUATE existing systems and infrastructure.

• EXAMINE systems to ensure they’re correctly 

powered, protected and configured.

• PLAN airflow management and cooling.

• PREPARE for growth and evolving requirements.

• MANAGE equipment from any location.

• REDUCE operating costs.

• IMPROVE efficiency and availability.

• CUSTOMIZE a solution—and even individual 

products—to fit every application.

• INTEGRATE components with existing systems.

2014

solutions@tripplite.com | 888.447.6227 | www.tripplite.com/solutions
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PRODUCT LINES 

UPS SYSTEMS 

EFFICIENT, RELIABLE POWER FROM DESKTOP TO DATA CENTER

• Provide conditioned power and expandable battery backup to protect and support a wide range  

of equipment, from critical servers and network hardware to desktop computers. 

• Over 250 models of highly efficient on-line, line-interactive  

and standby UPS systems in rack, tower and desktop cases. 

• Options include 3-phase input,  sine wave output, network  

management, hot-swappable power modules and built-in redundancy.

U

E

•

•

dundancy.

RACKS & COOLING 

CONVENIENT, CONFIGURABLE PROTECTION  

AND ORGANIZATION

• Quickly configure racks and cooling to maximize the performance, 

security and energy efficiency of servers and network hardware.

• Over 200 EIA-compliant rack enclosures,  

open frame racks, wall-mount cabinets,  

close-coupled cooling solutions,  

cable managers and rack accessories.

, 

POWER DISTRIBUTION UNITS (PDUs) 

NETWORK-GRADE POWER DISTRIBUTION

• Distribute power to servers and network equipment in high-density environments.

• Over 200 basic, metered, monitored and switched rack PDUs  

in horizontal and vertical form factors. 

• Options include current monitoring, network interface,  

centralized management, automated alerts, remote  

outlet control, 3-phase input and automatic transfer switch (ATS).

Us 

(ATS).



CUSTOM PRODUCTS 

PRODUCT LINES 

4
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KVMs, CONSOLES & MANAGEMENT TOOLSLS

CABLES & CONNECTIVITY 

DEPENDABLE NETWORK AND POWER CONNECTIONS 

• Connect high-speed data networks and power outlets to switches, routers  

and servers in high-density environments. 

• Hundreds of cables, adapters, extenders, splitters, switches and patch panels,  

all tested to meet or exceed the latest standards.

• Solutions include copper and fiber network cables, modular patch panels,  

display solutions, USB solutions, computer cables and power cords.

• Wide variety of cable lengths and colors.

LOCAL AND REMOTE MONITORING AND CONTROL

• Securely access hundreds of servers and other devices from any  

location through a single console (keyboard, mouse and monitor).

• Manage power, assets and infrastructure with remote management  

accessories and downloadable software tools. 

• Over 100 KVM switches, rack consoles, IP console servers and accessories.

• KVM options include remote access (KVM over IP), built-in consoles  

with foldaway LCD monitors, support for multiple users and  

space-saving Cat5/UTP cabling. 

RACKS, CABLES, PDUS AND UPS SYSTEMS  

BUILT TO YOUR SPECIFICATIONS 

• With more than 3,500 products, Tripp Lite may already make exactly what you need,  

but we know that off-the-shelf products aren’t always ideal for every application.

• Our in-house engineering team can deliver custom products without delaying your 

project or breaking your budget. Contact us for solutions designed to match your 

technical specifications, cost requirements, facility, personnel and policies.
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OTHER SOLUTIONS 

DIGITAL SIGNAGE SOLUTIONS

• Everything required to connect high-resolution sources to distant displays.

• Direct-connect cables, over Cat5 (UTP) extenders, HDBaseT extenders, over IP extenders, switches,  

splitters, adapters, converters, couplers, Cat5/6/6a cabling, patch panels, wall plates, keystone jacks,  

tools and testers. 

solutions@tripplite.com | 888.447.6227 | www.tripplite.com/solutions

CHARGING STATIONS

• Available as wall-mountable cabinets and carts, charging stations secure  

dozens of mobile devices (such as tablets, laptops and Chromebooks)  

inside a steel enclosure, providing USB or AC charging, comprehensive 

protection, clutter-reducing organization and flexible deployment. 

• For education, healthcare, retail, commercial, industrial and office settings. 

WORKWISE™ SIT-STAND DESKS AND WORKSTATIONS

• WorkWise solutions provide comfort while sitting or standing to improve  

workspace ergonomics, promote health and increase productivity.  

Sit-stand desks provide a complete desk solution, combining an electric  

adjustable-height base, digital memory control and a variety of durable  

and attractive work surfaces. Sit-stand workstations convert existing  

desks to enable sit-stand ergonomics. 

ve 

ic 

e 

DISPLAY MOUNTS

• VESA-compliant wall, desk,  

ceiling, fixed, tilting and  

full-motion mounts for  

displays up to 100 in.  

and 350 lb. 

NETWORK SWITCHES

• Rack-mounted  

and desktop switches  

provide up to 24 Gigabit Ethernet  

ports, with or without PoE. Select models  

include a built-in PDU with up to 12 outlets.

HES

ches 

Gigabit Ethernet

SURGE PROTECTORS AND POWER STRIPS 

• Over 200 models provide up to 24 outlets wherever you need them, with or without robust 

surge/noise protection for power and data lines. 



Centralized Backup Power (3-Phase Input and Single-Phase Output)

3
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9
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6 666 66

3-Phase Input 

208V Output 

120V Output 

UPS SYSTEMS 

1  In-Rack Power: SmartOnline® and SmartPro® Single-Phase 
UPS Systems provide up to 20 kVA of reliable, efficient power 
with expandable battery backup to keep equipment operating 
through blackouts and other power problems.

2  Centralized Power: SmartOnline 3-Phase UPS Systems 
provide up to 480 kVA of reliable, efficient power with 
expandable battery backup and built-in N+1 redundancy. 

RACKS & COOLING 

3  SmartRack® Enclosures come in 12U, 18U, 24U, 25U, 42U, 45U 
and 48U sizes, with a variety of depths and widths available. 

4  SmartRack Open Frame Racks are available in 12U, 13U, 25U,  
42U, 45U, 48U, 50U, 52U and 58U sizes. We stock 2-post, 
4-post and heavy-duty models, with many custom options. 

5  High-Capacity Cable Managers organize and secure large 
quantities of network patch cables.

6  Cable Troughs and Cable Ladders route cables between 
racks and across aisles, separating power and data cables. 

7  Portable Air Conditioning Units provide up to 24,000 BTU 
(7 kW) of supplemental plug-and-play cooling with remote 
management support. 

POWER DISTRIBUTION UNITS (PDUs)

8  Network-Grade Rack PDUs are available with or without 
current monitoring, remote monitoring/alerts, remote 
individual outlet control, 3-phase input and built-in ATS.

9  Power Distribution Centers distribute single-phase and/or 
3-phase power from 3-phase power sources to racks through 
add-on breakers and output cord sets (whips). 

KVMs, CONSOLES & MANAGEMENT TOOLS 

10  KVM Switches control multiple servers from a single console. 
Available features include IP remote access, Cat5 cabling, 
multiuser access and LCD consoles that fold to store in 1U.

11  IP Console Servers provide secure in-band and out-of-band 
remote access to serial- and network-connected devices. 

12  UPS Network Management Cards enable standalone remote 
UPS monitoring and control via SNMP, Web, SSH or telnet, 
including centralized management via free PowerAlert® 
software. Also support optional Environmental Sensors.

CABLES & CONNECTIVITY 

13  Network Cables (Copper and Fiber) 

14  Patch Panels (Copper and Fiber) 

Data Center / MDF (Main Distribution Frame) 

APPLICATION EXAMPLES 

RECOMMENDED TRIPP LITE SOLUTIONS

6

Typical Environment and Challenges 

• 6 to 100+ rack enclosures hold servers, storage and 
network hardware. MDF racks organize network cabling.

• Supply reliable, efficient power and battery backup. 

• Supplement perimeter cooling with close-coupled air 
conditioning to target hot spots. 

• Organize high-density connections to high-speed networks. 

• Centralize management of power, devices and infrastructure. 

• Support enterprise security standards. 

• Support hot-aisle/cold-aisle configurations. 

solutions@tripplite.com | 888.447.6227 | www.tripplite.com/solutions
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The data center can be powered by 

centralized 3-phase UPS systems, 

rack-mounted single-phase UPS  

systems or a combination (as shown).
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Close-Coupled Cooling

3
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Server Room / Computer Room 

UPS SYSTEMS 
1  In-Rack Power: SmartOnline and SmartPro Single-Phase 

UPS Systems provide up to 20 kVA of reliable, efficient power 
with expandable battery backup to keep equipment operating 
through blackouts and other power problems. SmartOnline 
Hot-Swappable UPS Systems prevent downtime during 
maintenance and repair by routing all power connections 
through a detachable PDU with a bypass switch. 

2  External Battery Packs provide extended runtime for 
compatible UPS systems.

3  Centralized Power: SmartOnline 3-Phase UPS Systems 
provide up to 480 kVA of reliable, efficient power with 
expandable battery backup and built-in N+1 redundancy. 

RACKS & COOLING 

4  SmartRack Enclosures come in 12U, 18U, 24U, 25U, 42U, 45U 
and 48U sizes, with a variety of depths and widths available. 

5  SmartRack Open Frame Racks are available in 12U, 13U, 25U,  
42U, 45U, 48U, 50U, 52U and 58U sizes. We stock 2-post, 
4-post and heavy-duty models, with many custom options. 

6  High-Capacity Cable Managers organize and secure large 
quantities of network patch cables. 

7  Cable Troughs and Cable Ladders route cables between 
racks and across aisles, separating power and data cables to 
limit electromagnetic interference. 

8  Portable Air Conditioning Units provide up to 24,000 BTU 
(7 kW) of close-coupled, plug-and-play cooling. They are self-
contained and can be fully installed by IT staff. They can cool a 
small room or focus cool air on an overheating rack or device 
through a flexible output duct. An included or optional 
network accessory enables remote management. 

9  Rack-Mounted Air Conditioning Units provide up to 
7,000 BTU (2 kW) of close-coupled, plug-and-play cooling. 
They are self-contained and can be installed by IT staff like 
other rack equipment, either at the top or bottom of the rack. 

POWER DISTRIBUTION UNITS (PDUs)

10  Network-Grade Rack PDUs are available with or without 
current monitoring, remote monitoring/alerts, remote 
individual outlet control, 3-phase input and built-in ATS.

11  Hot-Swap PDUs provide dual power inputs and a manual 
transfer switch to allow any compatible UPS to be hot-
swapped for maintenance, repair or replacement without 
requiring connected equipment downtime.

12  Power Distribution Centers distribute single-phase and/or 
3-phase power from 3-phase power sources to racks through 
add-on breakers and output cord sets (whips). They are 
available with or without a built-in bypass panel. 

KVMs, CONSOLES & MANAGEMENT TOOLS 

13  KVM Switches control multiple servers from a single console 
(keyboard, mouse and monitor). Available features include  
IP remote access, Cat5 cabling, multiuser access and built-in  
LCD consoles that fold to store in 1U.

14  IP Console Servers provide highly secure in-band (primary 
network) and out-of-band (fail-safe) remote access to serial- 
and network-connected devices, including servers, routers and 
network switches. Compact models do not require rack space. 

15  UPS Network Management Cards enable standalone remote 
UPS monitoring and control via SNMP, Web, SSH or telnet, 
including centralized management via free PowerAlert 
software. Connect optional Environmental Sensors to monitor 
temperature, humidity and dry contact devices. 

CABLES & CONNECTIVITY 

16  Network Cables (Copper and Fiber) connect high-speed 
data networks to switches, routers and servers. 

17  Patch Panels (Copper and Fiber) provide reliable network 
interconnections in minimal rack space. Using patch panels as 
part of a structured cabling system lowers maintenance costs 
and reduces installer errors. 

8
solutions@tripplite.com | 888.447.6227 | www.tripplite.com/solutions

Typical Environment and Challenges 

• 1 to 6 racks hold servers, storage and network hardware. 

• Supply reliable, efficient power and battery backup.

• Secure equipment and maximize system uptime. 

• Supplement or replace facility HVAC with close-coupled 
cooling to target hot spots and increase efficiency. 

• Organize rack equipment and high-density cabling. 

• Simplify and centralize power and device management. 

• Allow IT staff to manage equipment from any location to 
reduce labor and travel costs while improving uptime.

• Support enterprise security standards. 

• Connect equipment to high-speed networks.

• Enable self-service to reduce repair costs and delays.

RECOMMENDED TRIPP LITE SOLUTIONS

APPLICATION EXAMPLES 



Centralized  
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Portable Cooling
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8

The server room can be powered by 

rack-mounted single-phase UPS systems 

(as shown), a centralized 3-phase UPS 

system or a combination.
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Network Closet / IDF (Intermediate Distribution Frame) 

UPS SYSTEMS 

1  SmartOnline and SmartPro Single-Phase UPS Systems 
provide up to 20 kVA of reliable, efficient power with 
expandable battery backup to keep equipment operating 
through blackouts and other power problems. 

2  External Battery Packs provide extended runtime for 
compatible UPS systems.

RACKS & COOLING 

3  SmartRack Open Frame Racks are available in 12U, 13U, 25U,  
42U, 45U, 48U, 50U, 52U and 58U sizes. We stock 2-post, 
4-post and heavy-duty models, with many custom options. 

4  High-Capacity Cable Managers organize and secure large 
quantities of network patch cables. Horizontal models and 
vertical models with toolless mounting are available. 

5  Cable Ladders route cables between racks and across aisles, 
separating power and data cables to limit electromagnetic 
interference that can increase errors and reduce performance. 

6  Portable Air Conditioning Units provide up to 24,000 BTU 
(7 kW) of close-coupled, plug-and-play cooling. They are self-
contained and can be fully installed by IT staff. They can cool a 
small room or focus cool air on an overheating rack or device 
through a flexible output duct. An included or optional 
network accessory enables remote management. 

POWER DISTRIBUTION UNITS (PDUs)

7  Network-Grade Rack PDUs are available with or without 
current monitoring, remote monitoring/alerts, remote 
individual outlet control, 3-phase input and built-in ATS.  
Hot-Swap PDUs provide dual power inputs and a manual 
transfer switch to allow any compatible UPS to be hot-
swapped for maintenance, repair or replacement without 
requiring connected equipment downtime.

KVMs, CONSOLES & MANAGEMENT TOOLS 

8  IP Console Servers provide highly secure in-band (primary 
network) and out-of-band (fail-safe) remote access to serial- 
and network-connected devices, including servers, routers and 
network switches. Real-time alerts, service processor access 
and convenient management tools correct problems before 
they impair productivity. 

9  UPS Network Management Cards enable standalone remote 
UPS monitoring and control via SNMP, Web, SSH or telnet, 
including centralized management via free PowerAlert 
software. Connect optional Environmental Sensors to monitor 
temperature, humidity and dry contact devices. 

CABLES & CONNECTIVITY 

10  Network Cables (Copper and Fiber) 

11  Network Patch Panels (Copper and Fiber) 

RECOMMENDED TRIPP LITE SOLUTIONS

Tripp Lite provides a wide range of remote management options for installations of all sizes.

Remote GUI 
Access 

PowerMan
and NUT

Command 
Line Access 

Serial
Over
LAN

Service 
Processor 

Access 

Free
PowerAlert

NMS Software

DCIM
Platforms

Nagios 
Monitoring 

Web Browser 
Access LAN/WAN

10
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Typical Environment and Challenges 

• 1 to 3 open frame racks hold network/telecommunications 
equipment and cabling for a branch office or part of a 
large building or campus. Also known as a wiring closet or 
intermediate distribution frame (IDF).

• Supply reliable, efficient power and battery backup. 

• Organize high-density connections to high-speed networks. 

• Simplify and centralize power and device management.

• Allow IT staff to manage equipment from any location to 
reduce labor and travel costs while improving uptime.

• Maintain consistent temperature regardless of facility  
HVAC operation. 

• Target hot spots with close-coupled cooling. 

APPLICATION EXAMPLES 
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UPS SYSTEMS 

1  SmartOnline and SmartPro Single-Phase UPS Systems 
provide up to 20 kVA of reliable, efficient power with 
expandable battery backup to keep equipment operating 
through blackouts and other power problems. 

2  Desktop UPS Systems provide reliable power for computers 
and electronics. Options include automatic voltage regulation 
(AVR), LCD status screens, data line protection, energy-saving 
outlets, free PowerAlert data-saving software and space-saving 
tower or low-profile cases. 

RACKS & COOLING 

3  SmartRack Enclosures come in 12U, 18U, 24U, 25U, 42U, 45U 
and 48U sizes, with a variety of depths and widths available. 

4  Wall-Mount Rack Enclosure Cabinets protect rack equipment 
from theft and tampering in remote locations. Locking, 
ventilated steel cabinets are available in depths optimized for 
patch panels, network switches, UPS systems and servers. 
Options include sizes from 2U to 26U, clear acrylic window, 
black or white powder-coated finish, NEMA cabinets for harsh 
environments, cooling fans and rolling casters.

5  High-Capacity Cable Managers organize and secure large 
quantities of network patch cables. Horizontal models and 
vertical models with toolless mounting are available. 

6  Portable Air Conditioning Units provide up to 24,000 BTU 
(7 kW) of close-coupled, plug-and-play cooling. They are self-
contained and can be fully installed by IT staff. They can cool a 
small room or focus cool air on an overheating rack or device 
through a flexible output duct. An included or optional 
network accessory enables remote management. 

POWER DISTRIBUTION UNITS (PDUs)
7  Network-Grade Rack PDUs are available with or without 

current monitoring, remote monitoring/alerts, remote 
individual outlet control, 3-phase input and built-in ATS.

KVMs, CONSOLES & MANAGEMENT TOOLS 

8  IP Console Servers provide highly secure in-band (primary 
network) and out-of-band (fail-safe) remote access to serial- 
and network-connected devices. 

9  Rack Console KVM Switches control multiple servers from a 
built-in console with a keyboard, touchpad and color LCD 
monitor that folds and stores in 1U. Available features include 
IP remote access and space-saving Cat5/UTP cabling. 

10  Desktop KVM Switches control 2 or 4 computers from a 
single console (keyboard, mouse and monitor). 

CABLES & CONNECTIVITY 

11  Network Cables (Copper and Fiber) 

12  Network Patch Panels (Copper and Fiber) 

13  Computer, Power and Display Cables connect computers, 
storage, displays, peripherals and power. 

OTHER SOLUTIONS 

14  Surge Protectors provide convenient outlets and surge/noise 
protection for anything with a plug. 

15  Charging Stations are available as wall-mountable cabinets 
and carts. They secure dozens of mobile devices (such as 
tablets, laptops and Chromebooks) inside a steel enclosure, 
providing high-speed USB or AC charging, comprehensive 
protection, clutter-free organization and flexible deployment.

16  Sit-Stand Desks make it easy to alternate between sitting and 
standing throughout the day, improving workspace ergonomics, 
promoting health and increasing productivity. They combine an 
electric adjustable-height base, digital memory control and a 
variety of durable and attractive work surfaces. 

17  Display Mounts are compatible with a wide range of LCD 
monitors and HDTVs. VESA-compliant wall, desk, ceiling, sit-
stand, fixed, tilting and full-motion mounts support displays up 
to 100 in. and 350 lb.

RECOMMENDED TRIPP LITE SOLUTIONS
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Typical Environment and Challenges 

• Back Office: 1 to 3 racks hold workgroup servers,  
network-attached storage, network hardware  
and telecommunications systems. 

• Front Office: Work area includes desktop computers, 
LCD monitors, peripherals and office equipment. 

• Supply reliable power with battery backup.

• Provide supplemental cooling in areas not designed to 
house IT equipment. 

• Manage power and equipment remotely. 

• Support PCI-DSS security requirements for  
credit/debit card processing.

• Protect equipment from damaging surges.

• Prevent data loss and corruption.

• Control multiple computers from a single console.

• Provide additional power outlets away from wall outlets. 

APPLICATION EXAMPLES 
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Retail / Point-of-Sale 

UPS SYSTEMS 

1  Desktop UPS Systems provide reliable power for computers 
and electronics. Options include automatic voltage regulation 
(AVR), LCD status screens, data line protection, energy-saving 
outlets, free PowerAlert data-saving software and space-saving 
tower or low-profile cases. 

RACKS & COOLING 

2  Wall-Mount Rack Enclosure Cabinets protect rack equipment 
from theft and tampering in remote locations. Locking, 
ventilated steel cabinets are available in depths optimized for 
patch panels, network switches, UPS systems and servers. 
Options include sizes from 2U to 26U, clear acrylic window, 
black or white powder-coated finish, NEMA cabinets for harsh 
environments, cooling fans and rolling casters.

3  DVR Lockbox Enclosures protect DVRs and security 
recordings from theft, tampering and unauthorized access. For 
use with rack or non-rack DVRs, the 5U cabinet has a locking 
door and steel construction. It can be mounted to a wall or 
configured for tabletop or floor placement. 

KVMs, CONSOLES & MANAGEMENT TOOLS 

4  Desktop KVM Switches control 2 or 4 computers from a 
single console (keyboard, mouse and monitor). 

CABLES & CONNECTIVITY 

5  Network Cables and Power Cords provide reliable network 
and power connections. They connect Ethernet jacks and 
power outlets to servers, switches and routers in wired and 
wireless network environments. Solutions include Cat 5e/6/6a 
network patch cables, fiber and space-saving power cords. 
Cables are tested to ensure trouble-free operation and 
compatibility with the latest standards. 

6  Computer, Power and Display Cables connect computers, 
storage, displays, peripherals and power. Solutions include 
cables, adapters, extenders, splitters and switches that support 
a variety of standards, including USB, FireWire®, DVI, HDMI, 
VGA, DisplayPort, SCSI, SATA, RS-232 serial and AC power. 

OTHER SOLUTIONS 

7  Surge Protectors provide convenient outlets and surge/noise 
protection for anything with a plug. 

8  Power Strips provide convenient outlets without surge 
protection, in a variety of form factors ideal for demanding 
commercial environments.

9  Charging Stations are available as wall-mountable cabinets 
and mobile carts. They secure dozens of mobile devices (such 
as tablets, laptops, Chromebooks, smartphones and handheld 
POS devices) inside a steel enclosure, providing high-speed 
USB or AC charging, comprehensive protection, clutter-free 
organization and flexible deployment.

10  Digital Signage Solutions connect high-resolution HDMI, 
VGA, DVI, DisplayPort and component video sources to 
distant displays, with or without audio and control signals. 
Solutions include direct-connect cables, over Cat5 (UTP) 
extenders, HDBaseT extenders, over IP extenders, switches, 
splitters, adapters, Cat5/6/6a cabling, patch panels, wall 
plates, keystone jacks, tools and testers. 

11  Sit-Stand Desks make it easy to alternate between sitting and 
standing throughout the day, improving workspace 
ergonomics, promoting health and increasing productivity. 
They combine an electric adjustable-height base, digital 
memory control and a variety of durable and attractive work 
surfaces. Users can customize height settings for personal 
comfort and save preferences with the digital memory control, 
which is especially helpful in shared workspaces.

12  Sit-Stand Workstations convert fixed-height desks to make it 
easy to alternate between sitting and standing throughout the 
day, improving workspace ergonomics, promoting health and 
increasing productivity. They provide stability in every position, 
yet adjust with a single touch. Three different styles suit a 
range of applications and preferences.

13  Display Mounts are compatible with a wide range of LCD 
monitors and HDTVs. VESA-compliant wall, desk, ceiling, sit-
stand, fixed, tilting and full-motion mounts support displays up 
to 100 in. and 350 lb.

 

RECOMMENDED TRIPP LITE SOLUTIONS
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Typical Environment and Challenges 

• Sales floor with POS equipment and digital signage. 

• Back-office areas with security, network, transaction 
processing and other systems for retail operation. 

• Provide reliable power and battery backup. 

• Organize equipment and cabling in limited space.

• Provide remote device and power management.

• Protect equipment from unauthorized access.

• Comply with PCI-DSS security requirements. 

• Connect digital signage sources and displays.

• Charge mobile/handheld POS devices.

APPLICATION EXAMPLES 
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A sturdy hinge between  
the wall bracket and  
cabinet of select  
models allows  
the cabinet to  
swing away  
from the wall  
for access to 
equipment  
and cabling.

5

Remote Network Cabinet 

UPS SYSTEMS 
1  Network/Server UPS Systems provide 

reliable, efficient power to keep equipment 
operating through outages. A variety of 
models fit in wall-mount rack cabinets. 

RACKS & COOLING 
2  Wall-Mount Rack Enclosure Cabinets protect 

rack equipment from theft and tampering in 
remote locations. Locking, ventilated steel 
cabinets are available in depths optimized for 
patch panels, network switches, UPS systems 
and servers. Options include sizes from 2U to 
26U, clear acrylic window, black or white 
powder-coated finish, NEMA cabinets for 
harsh environments, cooling fans and casters.

3  Caster Kits enable floor-standing applications. 

KVMs, CONSOLES & MGMT. TOOLS 
4  IP Console Servers provide highly secure 

in-band (primary network) and out-of-band 
(fail-safe) remote access to serial- and 
network-connected devices, including servers, 
routers and network switches. Compact 
models do not require rack space. 

CABLES & CONNECTIVITY 
5  Copper and Fiber Network Cables

OTHER SOLUTIONS 
6  Network Switch/PDU Combos include up to 

24 Gigabit Ethernet ports and 12 outlets in 1U. 

RECOMMENDED  
TRIPP LITE SOLUTIONS

Typical Environment and Challenges

• Wall-mount cabinet houses network hardware in a 
location not designed for IT installations. 

• Organize equipment and cabling in limited space.

• Provide reliable power and battery backup. 

• Protect equipment from unauthorized access.

• Comply with PCI-DSS security requirements. 
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