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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information
Bid Creator Rick Powell General Address Region VIII Education Address

Counsel/Procurement Service Center
Compliance Officer 4845 US Highway 271

Email rick.powell@tips-usa.com North Contact
Phone (903) 575-2689 x Pittsburg, TX 75686
Fax Contact Kristie Collins, Department

Contracts Compliance Building
Bid Number 181102 Specialist
Title Internet & Network Security Floor/Room
Bid Type RFP Department Telephone
Issue Date 11/1/2018 08:00 AM (CT) Building Fax
Close Date 12/14/2018 03:00:00 PM (CT) Email

Floor/Room
Telephone +1 (866) 839-8477 x
Fax +1 (866) 839-8472 x
Email bids@tips-usa.com

Supplier Information
Company CDW Government LLC
Address 75 Remittance Drive

Suite 1515
Chicago, IL 60675-1515

Contact
Department
Building
Floor/Room
Telephone (800) 808-4239
Fax
Email
Submitted 12/13/2018 02:32:18 PM (CT)
Total $0.00

By submitting your response, you certify that you are authorized to represent and bind your company.

Signature Victoria Bozzuto Email victboz@cdwg.com

Supplier Notes

Bid Notes

Bid Activities

Bid Messages
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Date Subject Message

11/08/18 Typographical date error on RFP in the section of the specifications, TIPS listed dates under section entitled "ANTICIPATED SCHEDULE OF
Specifications PDF AWARD OR RELATED EVENT:" as 2019. This is an error and should be 2018 on the dates on this page

and section.

Bid Attributes
Please review the following and respond where necessary
# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - NO
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Historically Underutilized Business - HUB (Required by No
some
participating governmental entities) Vendor certifies that
their firm is a HUB as defined by the State of Texas at
https://comptroller.texas.gov/purchasing/vendor/hub/

or in a HUBZone as defined by the US Small Business
Administration at
https://www.sba.gov/offices/headquarters/ohp

Proof of one or both may be submitted. Vendor must
upload proof of certification to the “Response
Attachments” HUB CERTIFICATES section.

3 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

4 States Served: If answer is NO to question #3, please list which states can
be served. (Example: AR, OK, TX)
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5 Company and/or Product Description: This information will appear on the TIPS website in the CDW•G Government, LLC is the
company profile section, if awarded a TIPS contract. (Limit wholly owned subsidiary of CDW•G
750 characters.) LLC. Our customer base is quite

diverse, ranging from state and local
government, federal, healthcare,
K-12 and higher education. CDW•G
offers a full range of products and
services that enable you. to develop
the best total solution to meet your
specific needs while attaining the
most value for your organization.
CDW•G provides expert consulting,
design, configuration, installation,
and lifecycle management services.
CDW•G offers 100,000+ products
from more than 1,100 vendors
including Acer, Adobe, Cisco, Dell,
EMC, HP, IBM, Lenovo, Microsoft,
NetApp, and VMware. Our
Technology Services include:
e-Procurement integration, Leasing
services, Managed services,
Pre-shipment configuration,
Professional services, and,
Warranty and maintenance. Many of
our total solutions include: Cloud,
Collaboration, Data center and
networking, Managed Print Services,
Point of Sale, Security, Software
management, Total Mobility
Management. In addition, TIPS. also
benefits from the support of a
vendor that annually ranks on the
Fortune 500 list and moving up year
after year, reaching #199 in 2017
and #189 in 2017. In 2017, CDW•G
generated sales of $15.2 billion,
which positions CDW•G as a leader
in our industry. Continued financial
stability of our company serves to
assure TIPS. that we are here to
stay and can support TIPS. through
the life of this contract and beyond.
We understand that our customers’
environments are always evolving
and infrastructure is constantly
subject to updates, streamlining, or
optimization. Achieving these
changes can be highly resource
intensive, but with our expertise
across a wide range of technologies
and sectors, implementation of your
solution is economically viable. We
perform professional services
across the country, ranging from
simple client system deployments to
more robust Data Center and
Network Infrastructure
implementations. Our professional
services team—over 1,000
professionals strong—deploys out of
24 U.S. locations to deliver the
personal service that helps you
understand and meet your business
and technology needs. We have
over 1,000 CDW•G-badged
professionals located across the
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country and a large service provider
network. We engage the appropriate
solution architects, professional
service engineers, and project
managers to ensure projects are
implemented successfully. Our
engineers and project managers are
trained on the latest technologies
and many hold advanced
certifications from our top
manufacturers, ensuring that our
team’s current and relevant
knowledge will directly benefit our
customers’ initiatives. TIPS can be
confident that in partnering with
CDW•G you are working with a
company that recognizes the
importance of responsible
environmental management and
conservation of resources. We are
committed to managing energy
consumption and reducing
environmental impact. Our multiple
locations participate in our annual
Earth Day celebration, intended to
educate coworkers on sustainability
by providing them with information
and products. We also implemented
the beGreen program, which
provides coworkers with a platform
to reduce, reuse, and recycle in an
effort to make CDW•G’s operations
leaner, more efficient, and more
environmentally responsible.
CDW•G strives to provide
outstanding customer support and
resolve issues quickly so you
maintain a high level of productivity.
While your account manager can
generally handle most issues and
concerns, our Technical Support,
Customer Relations, and Site
Support staffs are available to help.
They can be reached via telephone,
e-mail, and on-line chat to ensure
responsive service and quick
problem resolution. Toll-free
availability – 800-383-4239 - 7am –
7pm Central; Monday – Friday;
Customer Relations Email:
CustomerRelations@web.CDW•G.com;
Live chat and E-support options
available and Remote Support
capabilities via LogMeIn (U.S. only).

6 Primary Contact Name Primary Contact Name Michael Swartz

7 Primary Contact Title Primary Contact Title Sales Manager

8 Primary Contact Email Primary Contact Email michswa@cdwg.com

9 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 8662246471
Example: 8668398477

10 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 3127059496
Example: 8668398477
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11 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions) 8662246471
Example: 8668398477

12 Secondary Contact Name Secondary Contact Name Amy Skalon

13 Secondary Contact Title Secondary Contact Title Sales Operations Supervisor

14 Secondary Contact Email Secondary Contact Email amyska@cdw.com

15 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 8777588448
Example: 8668398477

16 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 3127057733
Example: 8668398477

17 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions) 8777588448
Example: 8668398477

18 Admin Fee Contact Name Admin Fee Contact Name. This person is responsible for Melissa Johnston
paying the admin fee to TIPS.

19 Admin Fee Contact Email Admin Fee Contact Email melijoh@cdw.com

20 Admin Fee Contact Phone Enter 10 digit phone number. (No dashes or extensions) 3127052069
Example: 8668398477

21 Purchase Order Contact Name Purchase Order Contact Name. This person is responsible Laura Clark
for receiving Purchase Orders from TIPS.

22 Purchase Order Contact Email Purchase Order Contact Email laurcla@cdwg.com

23 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 8773256205
Example: 8668398477

24 Company Website Company Website (Format - www.company.com) www.cdw.com

25 Federal ID Number: Federal ID Number also known as the Employer 36-4230110
Identification Number. (Format - 12-3456789)

26 Primary Address Primary Address 230 N. Milwaulkee Ave.

27 Primary Address City Primary Address City Vernon Hills

28 Primary Address State Primary Address State (2 Digit Abbreviation) IL

29 Primary Address Zip Primary Address Zip 60061
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30 Search Words: Please list search words to be posted in the TIPS desktops,notebooks, tablets,
database about your company that TIPS website users smartphones,mobile devices,
might search. Words may be product names, projectors, network switches,
manufacturers, or other words associated with the routers, displays, storage, backup,
category of award. YOU MAY NOT LIST SaaS, servers, security, firewall,
NON-CATEGORY ITEMS. (Limit 500 words) (Format: procurement, configuration,
product, paper, construction, manufacturer name, etc.) collaboration, printers, asset

tagging, laser-etching, power,
cooling, cables, scanners, cameras,
data center, managed services,
professional services, digital
signage, virtualization, oftware,
licensing, software asset
management, Software as a
Service, SaaS, software-define
everything, SDX Acer, Adobe, APC,
Apple, Aruba Networks, ASUS,
Cisco, Commvault, Kaspersky,
Meraki, Citrix, Dell, EMC, Epson,
Ergotron, F5, Fujitsu, Google HP,
IBM, Ivanti, Lenovo, Lexmark,
McAfee, Microsoft, NetApp, Oracle,
Okta, Panasonic, Plantronics,
Proofpoint, Redhat, RSA, Samsung,
Snow, Splunk, Symantec,
Trend-Micro, Tripp-Lite, Veeam,
Veritas, Viewsonic

31 Do you want TIPS Members to be able to spend Most of our members receive Federal Government grants Yes
Federal grant funds with you if awarded? Is it and they make up a significant portion of their budgets.
your intent to be able to sell to our members The members need to know if your company is willing to
regardless of the fund source, whether it be local, sell to them when they spend federal budget funds on their
state or federal? purchase. There are attributes that follow that are

provisions from the federal regulations in 2 CFR part 200.
Your answers will determine if your award will be
designated as Federal or Education Department General
Administrative Regulations (EDGAR)compliant.

Do you want TIPS Members to be able to spend Federal
grant funds with you if awarded and is it your intent to be
able to sell to our members regardless of the fund source,
whether it be local, state or federal?

32 Yes - No Certification of Residency (Required by the State of No
Texas) The vendor's ultimate parent company or majority
owner:
(A) has its principal place of business in Texas;
OR
(B) employs at least 500 persons in Texas?

33 Company Residence (City) Vendor's principal place of business is in the city of? Vernon Hills

34 Company Residence (State) Vendor's principal place of business is in the state of? IL
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35 Discount Offered - CAUTION READ CAREFULLY Remember this is a MINIMUM discount percentage so, be 3%
BECAUSE VENDORS FREQUENTLY MAKE sure the discount percentage inserted here can be applied
MISTAKES ON THIS ATTRIBUTE QUESTION to ANY OFFERING OF GOODS OR SERVICES

THROUGH OUT THE LIFE OF THE CONTRACT

CAUTION: BE CERTAIN YOU CAN HONOR THIS
MINIMUM DISCOUNT PERCENTAGE ON ANY
OFFERED SERVICE OR GOOD.
What is the MINIMUM percentage discount off of any item
or service you offer to TIPS Members that is in your
regular catalog (as defined in the RFP document),
website, store or shelf pricing? The resulting price of any
goods or services Catalog list prices after this discount is
applied is a ceiling on your pricing and not a floor because,
in order to be more competitive in the individual
circumstance, you may offer a larger discount depending
on the items or services purchased and the quantity at
time of sale. Must answer with a number between 0% and
100%.

36 TIPS administration fee By submitting a proposal, I agree that all pricing submitted (No Response Required)
to TIPS shall include the participation fee, as designated
in the solicitation or as otherwise agreed in writing and
shall be remitted to TIPS by the Vendor as agreed in the
Vendor agreement. I agree that the fee shall not and will
not be added by the vendor as a separate line item on a
TIPS member invoice, quote, proposal or any other written
communications with the TIPS member.

37 Yes - No Vendor agrees to remit to TIPS the required administration Yes
fee? Region 8 is required by Texas Government
Code § 791 to be compensated for its work and thus,
failure to agree shall render your response void and it will
not be considered.

38 Yes - No Do you offer additional discounts to TIPS members for Yes
large order quantities or large scope of work?

39 Years Experience Company years experience in this category? This is an 34
evaluation criterion worth a maximum of 10 points. See
RFP for more information.

40 Resellers: Does the vendor have resellers that it will name under this No
contract? Resellers are defined as other companies that
sell your products under an agreement with you, the
awarded vendor of TIPS. BIGmart is a reseller
of ACME brand televisions. If ACME were a TIPS awarded
vendor, then ACME would list BIGmart as a reseller.
applicable, vendor should download the Reseller/Dealers
spreadsheet from the Attachments section, fill out the form
and submit the document in the ”Response Attachments”
RESELLERS section.

41 Pricing discount percentage are guaranteed for? Does the vendor agrees to honor the proposed pricing YES
discount percentage off regular catalog (as defined in the
RFP document), website, store or shelf pricing for the term
of the award?

42 Right of Refusal Does the proposing vendor wish to reserve the right not to No
perform under the awarded agreement with a TIPS
member at vendor's discretion?
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43 NON-COLLUSIVE BIDDING CERTIFICATE By submission of this bid or proposal, the Bidder certifies (No Response Required)
that:
1)This bid or proposal has been independently arrived at
without collusion with any other Bidder or with any
Competitor;

2)This bid or proposal has not been knowingly disclosed
and will not be knowingly disclosed, prior to the opening of
bids, or proposals for this project, to any other Bidder,
Competitor or potential competitor:

3)No attempt has been or will be made to induce any other
person, partnership or corporation to submit or not to
submit a bid or proposal;

4)The person signing this bid or proposal certifies that he
has fully informed himself regarding the accuracy of the
statements contained in this certification, and under the
penalties being applicable to the Bidder as well as to the
person signing in its behalf.

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered.

44 CONFLICT OF INTEREST QUESTIONNAIRE - Do you have any CONFLICT OF INTEREST TO REPORT No
FORM CIQ - Do you have any CONFLICT OF OR DISCLOSE under this statutory requirement? YES or
INTEREST TO REPORT OR DISCLOSE under NO you have a conflict of interest as described in this
this statutory requirement? form or the Local Government Code Chapter 176, cited

therein- you are required to complete and file with
TIPS. may find the Blank CIQ form on our website at:

Copy and Paste the following link into a new browser or
tab:

https://www.tips-usa.com/assets/documents/docs/CIQ.pdf

There is an optional upload for this form provided if you
have a conflict and must file the form.

45 Filing of Form CIQ If yes (above), have you filed a form CIQ by uploading the No
form to this RFP as directed above?

46 Regulatory Standing I certify to TIPS for the proposal attached that my Yes
company is in good standing with all governmental
agencies Federal or state that regulate any part of our
business operations. If not, please explain in the next
attribute question.

47 Regulatory Standing Regulatory Standing explanation of no answer on previous N/A
question.
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48 Antitrust Certification Statements (Tex. By submission of this bid or proposal, the Bidder certifies (No Response Required)
Government Code § 2155.005) that:

I affirm under penalty of perjury of the laws of the State of
Texas that:

(1) I am duly authorized to execute this contract on my
own behalf or on behalf of the company, corporation, firm,
partnership or individual (Company) listed below;

(2) In connection with this bid, neither I nor any
representative of the Company has violated any provision
of the Texas Free Enterprise and Antitrust Act, Tex. Bus.
& Comm. Code Chapter 15;

(3) In connection with this bid, neither I nor any
representative of the Company has violated any federal
antitrust law;

(4) Neither I nor any representative of the Company has
directly or indirectly communicated any of the contents of
this bid to a competitor of the Company or any other
company, corporation, firm, partnership or individual
engaged in the same line of business as the Company.
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49 Suspension or Debarment Instructions Instructions for Certification: By answering yes to the (No Response Required)
next Attribute question below, the vendor and prospective
lower tier participant is providing the certification set out
herein in accordance with these instructions.

2. The certification in this clause is a material
representation of fact upon which reliance was placed
when this transaction was entered into. If it is later
determined that the prospective lower tier participant
knowingly rendered an erroneous certification in addition
to other remedies available to the federal government, the
department or agency with which this transaction
originated may pursue available remedies, including
suspension and / or debarment.

3. The prospective lower tier participant shall provide
immediate written notice to the person to which this
proposal is submitted if at any time the prospective lower
tier participant learns that its certification was erroneous
when submitted or has become erroneous by reason of
changed circumstances.

4. The terms “covered transaction,” “debarred,”
“suspended,” “ineligible,” “lower tier covered transaction,”
“participants,” “person,” “primary covered transaction,”
“principal,” “proposal” and “voluntarily excluded,” as used
in this clause, have the meanings set out in the Definitions
and Coverage sections of rules implementing Executive
Order 12549. You may contact the person to which this
proposal is submitted for assistance in obtaining a copy of
those regulations.

5. The prospective lower tier participant agrees by
submitting this form that, should the proposed covered
transaction be entered into, it shall not knowingly enter
into any lower tier covered transaction with a person who
is debarred, suspended, declared ineligible or voluntarily
excluded from participation in this covered transaction,
unless authorized by the department or agency with which
this transaction originated.

6. The prospective lower tier participant further agrees by
submitting this form that it will include this clause titled
“Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion-Lower Tier Covered
Transaction” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered
transactions.

7. A participant in a covered transaction may rely upon a
certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended,
ineligible or voluntarily excluded from the covered
transaction, unless it knows that the certification is
erroneous. A participant may decide the method and
frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to,
check the Nonprocurement List.

8. Nothing contained in the foregoing shall be construed to
require establishment of a system of records in order to
render in good faith the certification required by this
clause. The knowledge and information of a participant is
not required to exceed that which is normally possessed
by a prudent person in the ordinary course of business
dealings.
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9. Except for transactions authorized under paragraph 5 of
these instructions, if a participant in a covered transaction
knowingly enters into a lower tier covered transaction with
a person who is suspended, debarred, ineligible or
voluntarily excluded from participation in this transaction,
in addition to other remedies available to the federal
government, the department or agency with which this
transaction originated may pursue available remedies,
including suspension and / or debarment.

50 Suspension or Debarment Certification By answering yes, you certify that no federal suspension Yes
or debarment is in place, which would preclude receiving a
federally funded contract as described above.
and Suspension (Executive Orders 12549 and 12689)—A
contract award (see 2 CFR 180.220) must not be made to
parties listed on the government-wide exclusions in the
System for Award Management (SAM), in accordance with
the OMB guidelines at 2 CFR 180 that implement
Executive
Orders 12549 (3 CFR part 1986 Comp., p. 189) and
12689 (3 CFR part 1989 Comp., p. 235), “Debarment and
Suspension.” SAM Exclusions contains the names of
parties debarred, suspended, or otherwise excluded by
agencies, as well as parties declared ineligible under
statutory or regulatory authority other than Executive Order
12549.
By answering yes, you certify that no federal suspension
or debarment is in place, which would preclude receiving a
federally funded contract as described above.
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51 Non-Discrimination Statement and Certification In accordance with Federal civil rights law, all U.S. Yes
Departments, including the U.S. Department of Agriculture
(USDA) civil rights regulations and policies, the USDA, its
Agencies, offices, and employees, and institutions
participating in or administering USDA programs are
prohibited from discriminating based on race, color,
national origin, religion, sex, gender identity (including
gender expression), sexual orientation, disability, age,
marital status, family/parental status, income derived from
a public assistance program, political beliefs, or reprisal or
retaliation for prior civil rights activity, in any program or
activity conducted or funded by USDA (not all bases apply
to all programs). Remedies and complaint filing deadlines
vary by program or incident.

Persons with disabilities who require alternative means of
communication for program information (e.g., Braille, large
print, audiotape, American Sign Language, etc.) should
contact the responsible Agency or USDA's TARGET
Center at (202) 720-2600 (voice and TTY) or contact
USDA through the Federal Relay Service at (800)
877-8339. Additionally, program information may be made
available in languages other than English.

To file a program discrimination complaint, complete the
USDA Program Discrimination Complaint Form, AD-3027,
found online at How to File a Program Discrimination
Complaint and at any USDA office or write a letter
addressed to USDA and provide in the letter all of the
information requested in the form. To request a copy of
the complaint form, call (866) 632-9992. Submit your
completed form or letter to USDA by: (1) mail: U.S.
Department of Agriculture, Office of the Assistant
Secretary for Civil Rights, 1400 Independence Avenue,
SW, Washington, D.C. 20250-9410; (2) fax: (202)
690-7442; or (3)
email: program.intake@usda.gov. VI of the Education
Amendments of 1972; Section 504 of the Rehabilitation
Act of 1973; the Age Discrimination Act of 1975; Title 7
CFR Parts 15, 15a, and 15b; the Americans with
Disabilities Act; and FNS Instruction 113-1, Civil Rights
Compliance and Enforcement – Nutrition Programs and
Activities) U.S. Departments, including the USDA are
equal opportunity provider, employer, and lender.
Not a negotiable term. Failure to agree by answering YES
will render your proposal non-responsive and it will not be
considered. I certify that in the performance of a contract
with TIPS or its members, that our company will conform
to the foregoing anti-discrimination statement and comply
with the cited and all other applicable laws and
regulations.

52 2 CFR PART 200 Contract Provisions Required Federal contract provisions of Federal (No Response Required)
Explanation Regulations for Contracts for contracts with ESC Region 8

and TIPS Members: following provisions are required
to be in place and agreed if the procurement is funded in
any part with federal funds.

The ESC Region 8 and TIPS Members are the subgrantee
or Subrecipient by definition. Most of the provisions are
located in 2 CFR PART 200 - Appendix II to Part
200—Contract Provisions for Non-Federal Entity Contracts
Under Federal Awards at 2 CFR PART 200. Others are
included within 2 CFR part 200 et al.

In addition to other provisions required by the Federal
agency or non-Federal entity, all contracts made by the
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non-Federal entity under the Federal award must contain
provisions covering the following, as applicable.

53 2 CFR PART 200 Contracts Contracts for more than the simplified acquisition threshold Yes
currently set at $150,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition
Council and the Defense Acquisition Regulations Council
(Councils) as authorized by 41 U.S.C. 1908, must address
administrative, contractual, or legal remedies in instances
where contractors violate or breach contract terms, and
provide for such sanctions and penalties as appropriate.

Notice: Pursuant to the above, when federal funds are
expended by ESC Region 8 and TIPS Members, ESC
Region 8 and TIPS Members reserves all rights and
privileges under the applicable laws and regulations with
respect to this procurement in the event of breach of
contract by either party.

Does vendor agree?

54 2 CFR PART 200 Termination Termination for cause and for convenience by the grantee Yes
or subgrantee including the manner by which it will be
effected and the basis for settlement. (All contracts in
excess of $10,000)

Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members reserves the right to terminate any
agreement in excess
of $10,000 resulting from this procurement process for
cause after giving the vendor an appropriate opportunity
and up to 30 days, to cure the causal breach of terms and
conditions. ESC Region 8 and
TIPS Members reserves the right to terminate any
agreement in excess of $10,000 resulting from this
procurement process for convenience with 30 days notice
in writing to the awarded vendor. The vendor
would be compensated for work performed and goods
procured as of the termination date if for convenience of
the ESC Region 8 and TIPS Members. Any award under
this procurement process is not exclusive and the ESC
Region 8 and TIPS reserves the right to purchase goods
and services from other vendors when it is in the best
interest of the ESC Region 8 and TIPS.

Does vendor agree?

55 2 CFR PART 200 Clean Air Act Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Yes
Water Pollution Control Act (33 U.S.C. 1251-1387), as
amended—Contracts and subgrants of amounts in excess
of $150,000 must contain a provision that requires the
non-Federal award to agree to comply with all applicable
standards, orders or regulations issued pursuant to the
Clean Air Act (42 U.S.C. 7401-7671q) and the Federal
Water Pollution Control Act as amended (33 U.S.C.
1251-1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the
Environmental Protection Agency (EPA).

Pursuant to the Clean Air Act, et al above, when federal
funds are expended by ESC Region 8 and TIPS Members,
ESC Region 8 and TIPS Members requires that the
proposer certify that during the term of
an award by the ESC Region 8 and TIPS Members
resulting from this procurement process the vendor agrees
to comply with all of the above regulations, including all of
the terms listed and referenced therein.
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Does vendor agree?

56 2 CFR PART 200 Byrd Anti-Lobbying Byrd Anti-Lobbying Amendment (31 U.S.C. Yes
Amendment 1352)—Contractors that apply or bid for an award

exceeding $100,000 must file the required certification.
Each tier certifies to the tier above that it will not and has
not used Federal appropriated funds to pay any person or
organization for influencing or attempting to influence an
officer or employee of any agency, a member of Congress,
officer or employee of Congress, or an employee of a
member of Congress in connection with obtaining any
Federal contract, grant or any other award covered by 31
U.S.C. 1352. Each tier must also disclose any lobbying
with non-Federal funds that takes place in connection with
obtaining any Federal award. Such disclosures are
forwarded from tier to tier up to the non-Federal award.

Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that during
the term and during the life of any contract with ESC
Region 8 and TIPS Members resulting from this
procurement process the vendor certifies to the terms
included or referenced herein.

Does vendor agree?

57 2 CFR PART 200 Federal Rule Compliance with all applicable standards, orders, or Yes
requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15). (Contracts, subcontracts, and subgrants of amounts in
excess of $100,000)

Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that in
performance of the contracts, subcontracts, and subgrants
of amounts in excess of $100,000, the vendor will be in
compliance with all applicable standards, orders, or
requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15).

Does vendor certify that it is in compliance with the Clean
Air Act?

58 2 CFR PART 200 Procurement of Recovered A non-Federal entity that is a state agency or agency of a Yes
Materials political subdivision of a state and its contractors must

comply with section 6002 of the Solid Waste Disposal Act,
as amended by the Resource Conservation and Recovery
Act. The requirements of Section 6002 include procuring
only items designated in guidelines of the Environmental
Protection Agency (EPA) at 40 CFR part 247 that contain
the highest percentage of recovered materials practicable,
consistent with
maintaining a satisfactory level of competition, where the
purchase price of the item exceeds $10,000 or the value
of the quantity acquired during the preceding fiscal year
exceeded $10,000; procuring solid waste management
services in a manner that maximizes energy and resource
recovery; and establishing an affirmative procurement
program for procurement of recovered materials identified
in the EPA guidelines.
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Does vendor certify that it is in compliance with the Solid
Waste Disposal Act as described above?

59 Certification Regarding Lobbying Applicable to Grants, Subgrants, Cooperative Agreements, I HAVE NOT Lobbied per above
and Contracts Exceeding $100,000 in Federal Funds

Submission of this certification is a prerequisite for making
or entering into this transaction and is imposed by section
1352, Title 31, U.S. Code. This certification is a material
representation of fact upon which reliance was placed
when this transaction was made or entered into. Any
person who fails to file the required certification shall be
subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.
undersigned certifies, to the best of his or her knowledge
and belief, that:

(1)No Federal appropriated funds have been paid or will
be paid by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an
officer or employee of congress, or an employee of a
Member of Congress in connection with the awarding of a
Federal contract, the making of a Federal grant, the
making of a Federal loan, the entering into a cooperative
agreement, and the extension, continuation, renewal,
amendment, or modification of a Federal contract, grant,
loan, or cooperative agreement.

(2)If any funds other than Federal appropriated funds have
been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or employee of
congress, or an employee of a Member of Congress in
connection with this Federal grant or cooperative
agreement, the undersigned shall complete and submit
Standard Form-LLL, “disclosure Form to Report Lobbying,”
in accordance with its instructions.

(3)The undersigned shall require that the language of this
certification be included in the award documents for all
covered subawards exceeding $100,000 in Federal funds
at all appropriate tiers and that all subrecipients shall
certify and disclose accordingly.

60 If you answered "I HAVE lobbied per above to the IF you answered "I HAVE lobbied" per above Attribute (No Response Required)
previous question. question, you must download the Lobbying Report

"Standard From LLL, disclosure Form to Report Lobbying"
which includes instruction on completing the form,
complete and submit it in the Response Attachments
section as a report of the lobbying activities you performed
or paid others to perform.

61 Subcontracting with small and minority Do you ever anticipate the possibility of subcontracting any YES
businesses, women's business enterprises, and of your work under this award if you are successful?
labor surplus area firms.

IF NO, DO NOT ANSWER THE NEXT ATTRIBUTE
QUESTION. . IF YES, and ONLY IF YES, you must
answer the next question YES if you want a TIPS Member
to be authorized to spend Federal Grant Funds for
Procurement.
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62 ONLY IF YES TO THE PREVIOUS QUESTION ONLY IF YES TO THE PREVIOUS QUESTION OR if you YES
OR if you ever do subcontract any part of your ever do subcontract any part of your performance under
performance under the TIPS Agreement, do you the TIPS Agreement,
agree to comply with the following federal do you agree to comply with the following federal
requirements? requirements?

Federal Regulation 2 CFR §200.321 Contracting with
small and minority businesses, women's business
enterprises, and labor surplus area firms. (a)The
non-Federal entity must take all necessary affirmative
steps to assure that minority businesses, women's
business enterprises, and labor surplus area firms are
used when possible.

(b)Affirmative steps must include:(1)Placing qualified small
and minority businesses and women's business
enterprises on solicitation lists;

(2)Assuring that small and minority businesses, and
women's business enterprises are solicited whenever they
are potential sources;

(3)Dividing total requirements, when economically feasible,
into smaller tasks or quantities to permit maximum
participation by small and minority businesses, and
women's business enterprises;

(4)Establishing delivery schedules, where the requirement
permits, which encourage participation by small and
minority businesses, and women's business enterprises;

(5)Using the services and assistance, as appropriate, of
such organizations as the Small Business Administration
and the Minority Business Development Agency of the
Department of Commerce ; and

(6)Requiring the prime contractor, if subcontracts are to be
let, to take the affirmative steps listed in paragraphs(1)
through (5) of this section.

63 Indemnification The ESC Region 8 and TIPS is a Texas Political Yes
Subdivision and a local governmental entity; therefore, is
prohibited from
indemnifying third parties pursuant to the Texas
Constitution (Article 3, Section 52) except as specifically
provided by law or as
ordered by a court of competent jurisdiction. A provision in
a contract to indemnify or hold a party harmless is a
promise to pay for
any expenses the indemnified party incurs, if a specified
event occurs, such as breaching the terms of the contract
or negligently
performing duties under the contract. Article III, Section 49
of the Texas Constitution states that "no debt shall be
created by or on
behalf of the State ... " The Attorney General has
counseled that a contractually imposed obligation of
indemnity creates a "debt" in
the constitutional sense. Tex. Att'y Gen. Op. No. MW-475
(1982). Contract clauses which require the System or
institutions to
indemnify must be deleted or qualified with ''to the extent
permitted by the Constitution and Laws of the State of
Texas." Liquidated
damages, attorney's fees, waiver of vendor's liability, and
waiver of statutes of limitations clauses should also be
deleted or qualified
with "to the extent permitted by the Constitution and laws
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of State of Texas."

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree
to these terms?

64 Remedies The parties shall be entitled to exercise any right or Yes, I Agree
remedy available to it either at law or in equity, subject to
the choice of law, venue
and service of process clauses limitations agreed herein.
Nothing in this agreement shall commit the TIPS to an
arbitration resolution
of any disagreement under any circumstances. Any Claim
arising out of or related to the Contract, except for those
specifically waived
under the terms of the Contract, may, after denial of the
Board of Directors, be subject to mediation at the request
of either party. Any
issues not resolved hereunder MAY be referred to
non-binding mediation to be conducted by a mutually
agreed upon mediator as a
prerequisite to the filing of any lawsuit over such issue(s).
The parties shall share the mediator’s fee and any
associated filing fee
equally. Mediation shall be held in Camp or Titus County,
Texas. Agreements reached in mediation shall be reduced
to writing, and
will be subject to the approval by the District's Board of
Directors, signed by the Parties if approved by the Board
of Directors, and, if
signed, shall thereafter be enforceable as provided by the
laws of the State of Texas.

Do you agree to these terms?

65 Remedies Explanation of No Answer N/A

66 Choice of Law The agreement between the Vendor and TIPS/ESC Yes
Region 8 and any addenda or other additions resulting
from this procurement process, however described, shall
be governed by, construed and enforced in accordance
with the laws of the State of Texas, regardless of any
conflict of laws principles.
THIS DOES NOT APPLY to a vendor's agreement
entered into with a TIPS Member, as the Member may be
located outside Texas.

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?
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67 Jurisdiction and Service of Process Any Proceeding arising out of or relating to this Yes
procurement process or any contract issued by TIPS
resulting from or any
contemplated transaction shall be brought in a court of
competent jurisdiction in Camp County, Texas and each of
the parties
irrevocably submits to the exclusive jurisdiction of said
court in any such proceeding, waives any objection it may
now or hereafter
have to venue or to convenience of forum, agrees that all
claims in respect of the Proceeding shall be heard and
determined only in
any such court, and agrees not to bring any proceeding
arising out of or relating to this procurement process or
any contract resulting
from or any contemplated transaction in any other court.
The parties agree that either or both of them may file a
copy of this paragraph
with any court as written evidence of the knowing,
voluntary and freely bargained for agreement between the
parties irrevocably to
waive any objections to venue or to convenience of forum.
Process in any Proceeding referred to in the first sentence
of this Section
may be served on any party anywhere in the world. Venue
clauses in contracts with TIPS members may be
determined by the parties.

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?

68 Infringement(s) The successful vendor will be expected to indemnify and No
hold harmless the TIPS and its employees, officers,
agents, representatives, contractors, assignees and
designees from any and all third party claims and
judgments involving infringement of patent, copyright,
trade secrets, trade or service marks, and any other
intellectual or intangible property rights attributed to or
claims based on the Vendor's proposal or Vendor’s
performance of contracts awarded and approved.

Do you agree to these terms?

69 Infringement(s) Explanation of No Answer We take the following
exceptions/deviations to the general
and/or special terms and conditions:
CDW Government LLC (CDW•G)
submits this RFP response subject
to the terms and conditions
contained in the existing CDW•G
TIPS Technology Solutions Products
and Services (2) Contract # 180306.
Any terms and conditions in the
RFP or elsewhere that are
additional to or different from the
terms and conditions of the contract
shall not apply to any transaction(s)
that results from CDW•G’s
submission of its RFP response,
and such transaction(s) shall be
subject only to the terms and
conditions of the CDW•G TIPS
Technology Solutions Products and
Services (2) Contract # 180306.
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70 Contract Governance Any contract made or entered into by the TIPS is subject Yes
to and is to be governed by Section 271.151 et seq, Tex
Loc Gov't Code. Otherwise, TIPS does not waive its
governmental immunities from suit or liability except to the
extent expressly waived by other applicable laws in clear
and unambiguous language.

71 Payment Terms and Funding Out Clause Payment Terms: Yes

TIPS or TIPS members shall not be liable for interest or
late payment fees on past due balances at a rate higher
than permitted by the laws or regulations of the jurisdiction
of the TIPS Member.
Funding Out Clause:

Vendor agrees to abide by the laws and regulations,
including Texas Local Government Code § 271.903, or
any statutory or regulatory limitations of the jurisdiction of
any TIPS Member which governs contracts entered into by
the Vendor and TIPS or a TIPS Member that requires all
contracts approved by TIPS or a TIPS Member are subject
to the budgeting and appropriation of currently available
funds by the entity or its governing body.

See statute(s) for specifics or consult your legal counsel.

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered.

Do you agree to these terms?

72 Insurance and Fingerprint Requirements Insurance (No Response Required)
Information

If applicable and your staff will be on TIPS member
premises for delivery, training or installation etc. and/or
with an automobile, you must carry automobile insurance
as required by law. You may be asked to
provide proof of insurance.

It is possible that a vendor may be subject to Chapter 22
of the Texas Education Code. The Texas Education Code,
Chapter 22, Section 22.0834. Statutory language may be
found at: http://www.statutes.legis.state.tx.us/

If the vendor has staff that meet both of these criterion:
will have continuing duties related to the contracted
services; and

(2) has or will have direct contact with students you
have ”covered” employees for purposes of completing the
attached form.

TIPS recommends all vendors consult their legal counsel
for guidance in compliance with this law. If you have
questions on how to comply, see below. If you have
questions on compliance with this code section, contact
the Texas Department of Public Safety Non-Criminal
Justice Unit, Access and Dissemination Bureau,
FAST-FACT at
NCJU@txdps.state.tx.us and you should send an email
identifying you as a contractor to a Texas Independent
School District or ESC Region 8 and TIPS. Texas DPS
phone number is (512) 424-2474. form in the next
attribute to complete entitled:
Texas Education Code Chapter 22 Contractor Certification
for Contractor Employees
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73 Texas Education Code Chapter 22 Contractor Introduction: Texas Education Code Chapter 22 requires Some
Certification for Contractor Employees entities that contract with school districts to provide

services to obtain criminal history record information
regarding covered employees. Contractors must certify to
the district that they have complied. Covered employees
with disqualifying criminal histories are prohibited from
serving at a school district.

Definitions: Covered employees: Employees of a
contractor or subcontractor who have or will have
continuing duties related to the service to be performed at
the District and have or will have direct contact with
students. The District will be the final arbiter of what
constitutes direct contact with students. Disqualifying
criminal history: Any conviction or other criminal history
information designated by the District, or one of the
following offenses, if at the time of the offense, the victim
was under 18 or enrolled in a public school:

(a) a felony offense under Title 5, Texas Penal Code; (b)
an offense for which a defendant is required to register as
a sex offender under Chapter 62, Texas Code of Criminal
Procedure; or (c) an equivalent offense under federal law
or the laws of another state. certify that: (Section A)
of the employees of Contractor and any subcontractors are
covered employees, as defined above. If this box is
checked, I further certify that Contractor has taken
precautions or imposed conditions to ensure that the
employees of Contractor and any subcontractor will not
become covered employees. Contractor will maintain
these precautions or conditions throughout the time the
contracted services are provided. (Section B) or
all of the employees of Contractor and any subcontractor
are covered employees. If this box is checked, I further
certify that:

(1) Contractor has obtained all required criminal history
record information regarding its covered employees. None
of the covered employees has a disqualifying criminal
history.

(2) If Contractor receives information that a covered
employee subsequently has a reported criminal history,
Contractor will immediately remove the covered employee
from contract duties and notify the District in writing within
3 business days.

(3) Upon request, Contractor will provide the District with
the name and any other requested information of covered
employees so that the District may obtain criminal history
record information on the covered employees.

(4) If the District objects to the assignment of a covered
employee on the basis of the covered employee's criminal
history record information, Contractor agrees to
discontinue using that covered employee to provide
services at the District.

Noncompliance or misrepresentation regarding this
certification may be grounds for contract termination.
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74 Texas Business and Commerce Code § 272 SB 807 prohibits construction contracts to have provisions (No Response Required)
Requirements as of 9-1-2017 requiring the contract to be subject to the laws of another

state, to be required to litigate the contract in another
state, or to require arbitration in another state. A contract
with such provisions is voidable. Under this new statute, a
“construction contract” includes contracts, subcontracts, or
agreements with (among others) architects, engineers,
contractors, construction managers, equipment lessors, or
materials suppliers. “Construction contracts” are for the
design, construction, alteration, renovation, remodeling, or
repair of any building or improvement to real property, or
for furnishing materials or equipment for the project. The
term also includes moving, demolition, or excavation. BY
RESPONDING TO THIS SOLICITATION, AND WHEN
APPLICABLE, THE PROPOSER AGREES TO COMPLY
WITH THE TEXAS BUSINESS AND COMMERCE CODE
§ 272 WHEN EXECUTING CONTRACTS WITH TIPS
MEMBERS THAT ARE TEXAS GOVERNMENT
ENTITIES.

75 Texas Government Code 2270 Verification Form Texas Government Code 2270 Verification Form YES
Texas 2017 House Bill 89 has been signed into law by the
governor and as of September 1, 2017 will be codified as
Texas Government Code § 2270 and 808 et seq.
The relevant section addressed by this form reads as
follows:
Texas Government Code Sec. 2270.002. PROVISION
REQUIRED IN CONTRACT. A governmental entity may
not enter into a contract with a company for goods or
services unless the contract contains a written verification
from the company that it: (1) does not boycott Israel; and
(2) will not boycott Israel during the term of the
contract.engaged by
ESC Region 8/The Interlocal Purchasing System (TIPS)
4845 Highway 271 North
Pittsburg,TX,75686
verify by this writing that the above-named company
affirms that it (1) does not boycott Israel; and (2) will not
boycott Israel during the term of this contract, or any
contract with the above-named Texas governmental entity
in the future. I further affirm that if our company’s position
on this issue is reversed and this affirmation is no longer
valid, that the above-named Texas governmental entity will
be notified in writing within one (1) business day and we
understand that our company’s failure to affirm and comply
with the requirements of Texas Government Code 2270 et
seq. shall be grounds for immediate contract termination
without penalty to the above-named Texas governmental
entity.
AND
our company is not listed on and we do not do business
with companies that are on the the Texas Comptroller of
Public Accounts list of Designated Foreign Terrorists
Organizations per Texas Gov't Code 2270.0153 found at
https://comptroller.texas.gov/purchasing/docs/foreign-terrorist.pdf

I swear and affirm that the above is true and correct.
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76 Logos and other company marks Please upload your company logo to be added to your (No Response Required)
individual profile page on the TIPS website. If any
particular specifications are required for use of your
company logo, please upload that information under the
"Logo and Other Company Marks" section under the
“Response Attachment” tab. Preferred Logo Format: 300 x
225 px - .png, .eps, .jpeg preferred

Potential uses of company logo: Your Vendor Profile
Page of TIPS website Potentially on TIPS website scroll
bar for Top Performing Vendors TIPS Quarterly
eNewsletter sent to TIPS Members Co-branding Flyers
and or email blasts to our TIPS Members (Permission and
approval will be obtained before publishing)

77 Solicitation Deviation/Compliance Does the vendor agree with the General Conditions No
Standard Terms and
Conditions or Item Specifications listed in this proposal
invitation?

78 Solicitation Exceptions/Deviations Explanation If the bidder intends to deviate from the General We take the following
Conditions Standard Terms and Conditions or Item exceptions/deviations to the general
Specifications listed in this proposal invitation, all such and/or special terms and conditions:
deviations must be listed on this attribute, with complete CDW Government LLC (CDW•G)
and detailed conditions and information included or submits this RFP response subject
attached. to the terms and conditions
TIPS will consider any deviations in its proposal award contained in the existing CDW•G
decisions, and TIPS reserves the right to accept or reject TIPS Technology Solutions Products
any bid based upon any deviations indicated below or in and Services (2) Contract # 180306.
any attachments or inclusions. Any terms and conditions in the
In the absence of any deviation entry on this attribute, the RFP or elsewhere that are
proposer assures TIPS of their full compliance with the additional to or different from the
Standard Terms and Conditions, Item Specifications, and terms and conditions of the contract
all other information contained in this Solicitation. shall not apply to any transaction(s)

that results from CDW•G’s
submission of its RFP response,
and such transaction(s) shall be
subject only to the terms and
conditions of the CDW•G TIPS
Technology Solutions Products and
Services (2) Contract # 180306.

79 Agreement Deviation/Compliance Does the vendor agree with the language in the Vendor No
Agreement?

80 Agreement Exceptions/Deviations Explanation If the proposing Vendor desires to deviate form the Vendor We take the following
Agreement language, all such deviations must be listed on exceptions/deviations to the general
this attribute, with complete and detailed conditions and and/or special terms and conditions:
information included. TIPS will consider any deviations in CDW Government LLC (CDW•G)
its proposal award decisions, and TIPS reserves the right submits this RFP response subject
to accept or reject any proposal based upon any deviations to the terms and conditions
indicated below. In the absence of any deviation entry on contained in the existing CDW•G
this attribute, the proposer assures TIPS of their full TIPS Technology Solutions Products
compliance with the Vendor Agreement. and Services (2) Contract # 180306.

Any terms and conditions in the
RFP or elsewhere that are
additional to or different from the
terms and conditions of the contract
shall not apply to any transaction(s)
that results from CDW•G’s
submission of its RFP response,
and such transaction(s) shall be
subject only to the terms and
conditions of the CDW•G TIPS
Technology Solutions Products and
Services (2) Contract # 180306.
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81 Felony Conviction Notice Texas Education Code, Section 44.034, Notification of A. Firm is a publicly held
Criminal History, Subsection (a), states “a person or corporation.
business entity that enters into a contract with a school
district must give advance notice to the district if the
person or an owner or operator of the business entity has
been convicted of a felony. The notice must include a
general description of the conduct resulting in the
conviction of a felony.” Subsection (b) states “a school
district may terminate a contract with a person or business
entity if the district determines that the person or business
entity failed to give notice as required by Subsection (a) or
misrepresented the conduct resulting in the conviction.
The district must compensate the person or business
entity for services performed before the termination of the
contract.” (c) This section does not apply to a publicly held
corporation. The person completing this proposal certifies
that they are authorized to provide the answer to this
question.

Select A., B. or C.

A. My firm is a publicly held corporation; therefore, this
reporting requirement is not applicable.

OR B.My firm is not owned nor operated by anyone who
has been convicted of a felony, OR

C. My firm is owned or operated by the following
individual(s) who has/have been convicted of a felony. (if
you answer C below, you are required to provide
information in the next attribute.

82 If you answered C. My Firm is owned or operated If you answered C. My Firm is owned or operated by a N/A
by a felon to the previous question, you are felon to the previous question, you must provide the
REQUIRED TO ANSWER THE FOLLOWING following information.
QUESTIONS.

1. Name of Felon(s)

2. The named person's role in the firm, and

3. Details of Conviction(s).

83 Long Term Cost Evaluation Criterion # 4. READ CAREFULLY and see in the RFP document under increases will be 5% or less
"Proposal Scoring and Evaluation". annually per question
Points will be assigned to this criterion based on your
answer to this Attribute. Points are awarded if you agree
not increase your catalog prices (as defined herein) more
than X% annually over the previous year for years two and
three and potentially year four, unless an exigent
circumstance exists in the marketplace and the excess
price increase which exceeds X% annually is supported by
documentation provided by you and your suppliers and
shared with TIPS, if requested. If you agree NOT to
increase prices more than 5%, except when justified by
supporting documentation, you are awarded 10 points; if
6% to 14%, except when justified by supporting
documentation, you receive 1 to 9 points incrementally.
Price increases 14% or greater, except when justified by
supporting documentation, receive 0 points.
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Line Items
Response Total: $0.00



REFERENCES

Please provide three (3) references, preferably from school districts or other governmental entities who have used your services within
the last three years. Additional references may be required. DO NOT INCLUDE TIPS EMPLOYEES AS A REFERENCE.

You may provide more than three (3) references.

Entity Name Contact Person VALID EMAIL IS REQUIRED Phone
Sulphur Springs ISD Rodney White rwhite@ssisd.net 903-885-2158
Wylie ISD Chris Lamb Chris.Lamb@wylieisd.net 972-429-3010
Aubrey ISD Chris Millican cmillican@aubreyisd.net 940-365-9048
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Having partnered with The Interlocal Purchasing System (“TIPS”) since 2006 and given the 
multiple TIPS contracts we currently hold, our knowledge of your purchasing needs and 
proven ability to meet your contract requirements position us to continue supporting TIPS 
customers on this contract. At CDW Government LLC (CDW•G), we not only understand 
technology but we understand the needs of our customers. We know that every purchasing 
entity is unique, and we train our Account Teams to become experts to provide your 
customers with solutions specific to their requirements. 

CDW Government Overview 
CDW is a leading multi-brand technology solutions provider to business, government, 

education, and healthcare customers in the United States, Canada, 
the United Kingdom, and other international locations. We have an 
expansive network of offices near major cities and a large team of 
field coworkers across the United States. TIPS also benefits from 
the support of a vendor that annually ranks on the Fortune 500 list 
and moving up year after year, reaching #199 in 2017 and #189 in 
2018, and third within the Information Technology Services 
category. In 2017, CDW generated sales of $15.2 
billion, which positions CDW as a leader in our 
industry. Continued financial stability of our company 

serves to assure TIPS that we are here to stay and can support TIPS through 
the life of this contract and beyond. 
CDW Government, LLC is the wholly-owned subsidiary of CDW LLC. Our 
customer base is quite diverse, ranging from state and local government, 
federal, healthcare, k-12 and higher education. 
CDW•G applies all of our experience, knowledge, resources and our relationships with 
vendors to meet virtually every challenge an organization might face. 

We understand what today’s IT professionals need. And we 
stand behind them, ready with the solutions that solve their 
greatest business problems. We have a highly skilled security 
assessment team that can rigorously test your cybersecurity, 

help you understand where and why you are vulnerable, and prioritize your needs most 
effectively.  

Are you under attack?? More organizations, customers, employees and vendors are 
connecting to networks in more ways than ever. As cyberattacks grow in number and 

sophistication, the complexity of protecting information and networks grows exponentially. 
CDW Advantages 

 



UNDERSTANDING TODAY’S THREAT LANDSCAPE
IT environments grow more sophisticated by the day, offering greater business capabilities than ever before. 
But technology doesn’t advance in a bubble — security risks have evolved, too, and organizations must remain 
constantly vigilant if they hope to secure data and systems from emerging threats.

MODERN SECURITY CHALLENGES 

DATA
BREACHES

Every organization has something that criminals want, whether it’s money, sensitive 
information or access to networks and systems. And when a cyberattacker strikes, 
the victim not only incurs the direct costs of remedying the situation but also suffers 
damages that are harder to quantify: downtime, reputational harm and the loss of a 
competitive edge due to stolen intellectual property.

Even if an organization never falls victim to a full-scale breach, it can still experience 
unexpected security incidents. Malware, for instance, can both transmit sensitive 
information to intruders and damage systems, either purposely or incidentally, to bring 
business to a grinding halt. 

Bad actors inside an organization can leverage many of the same vulnerabilities 
exploited by outsiders and malware, causing similar levels of damage.

BETTER 
SECURITY AND 
COMPLIANCE

ORCHESTRATION
BY CDW

Reactive cybersecurity processes, still all too common across industries, encourage 
organizations to address compliance issues only after a breach. This approach proves 
extremely costly and time-consuming, and highlights the need for organizations to 
implement proactive planning to keep up with ever-increasing regulatory demands. 

MALWARE 
OUTBREAKS

INSIDER
THREATS

COMPLIANCE
BURDENS



SECURITY OFFERINGS FROM CDW
By combining best-in-class products and services, CDW helps organizations design and implement 
multilayered security across gateways, networks, servers, clients and applications.

FRAMEWORK/CONTROLS GAP ANALYSIS:

Assess your organization’s practices, procedures and security controls to identify weaknesses and prioritize 
improvements. Enhance your organization’s long-term strategy by aligning with well-recognized standards 
and regulations.

NIST SP 800-53, NIST SP 800-171, 

Cybersecurity Framework (CSF) 

and DFARS: Achieve alignment 
with standards and requirements 
developed by the U.S. federal 
government. 

HIPAA and HITECH Act: Improve 
compliance with governmental 
regulation of sensitive health data.

Payment Card Industry Data 

Security Standard (PCI DSS): 

Comply with the rules required 
for organizations that store and 
process credit card data.

PENETRATION TESTING AND VULNERABILITY ASSESSMENT:

Locate gaps in your security with services that range from cost-effective scanning to detailed and 
comprehensive analyses. Assessments are performed by skilled engineers and can be tailored to meet your 
organization’s specific needs.

Internet: Leverage insights from 
open-source intelligence gathering 
and attacks on internet-facing 
systems, including remote-access, 
customer relationship management 
(CRM) and e-commerce systems.

Internal: Identify internal security 
issues with an emphasis on 
pinpointing security trust relationship 
issues and unknown or unmanaged 
devices such as appliances and 
vendor-managed systems. 

Wireless: Test the security of 
encryption, client isolation, filtering 
and access control, and man-in-the-
middle attacks.

Application Security: Perform 
in-depth testing of application and 
database logic and security, including 
code review and development of best 
practices. 

Social Engineering: Perform 
exercises to identify phishing (email), 
vishing (telephone) and physical, 
on-site social engineering 
vulnerabilities. 

Red Teaming/Capture the Flag: 
Run customized assessments that 
target the specific systems, data 
and assets that are important to 
your organization. Determine how 
vulnerable your key systems are to a 
concerted attack.

CAPABILITIES DEVELOPMENT AND RESPONSE:  

Prepare your organization for cyberattacks and respond to security incidents.

Incident Response: Respond to a 
breach and identify the scope of 
an incident, with triage, incident 
handling and investigation 
performed by CDW engineers and 
system forensics completed by 
CDW’s partners.

Security Remediation Planning and 

Roadmap: Receive help prioritizing 
the findings of an assessment, audit 
or penetration test performed by 
CDW experts. Learn the best tools 
and processes for improving your 
organization’s security posture.

Policy Development: Hone your 
organization’s practices, procedures 
and documentation to improve 
security or improve regulatory 
compliance.



EXPLORE SERVICES OFFERINGS FROM CDW 
Check out the table below to learn about the included and optional features in four of CDW’s trusted security services.

APPLICATION  
SECURITY  

ASSESSMENT

RAPID  
SECURITY  

ASSESSMENT

COMPREHENSIVE  
SECURITY  

ASSESSMENT
RED TEAMING /  

CAPTURE THE FLAG

Basic Network Discovery

Extensive Network Discovery

Vulnerability Scanning

Basic Manual Assessment

Extensive Manual Assessment

Basic Password Guessing

Extensive Password Guessing

Basic Trust Relationship Analysis

Extensive Trust Relationship Analysis

Wireless Security

Social Engineering

Automated Application Scanning

Manual Application Assessment

Application Code Review

Customizable Capture the Flag Targets

SCADA/Internet of Things

Purple Teaming

Practice and Procedure Review

PCI-Focused Services

 Included Service  Optional Service



WHY TRUST CDW? 

Contact your CDW account manager to learn more or to speak with

one of our security solution architects.

Vendor Agnostic: We maintain an ethical distance between assessment and sales functions,  
performing independent validation of your security posture and focusing on identifying needs and  
fixes rather than  pushing specific products or services.

Trusted and Professional: At CDW, most of our security services are performed by in-house   
professionals with expertise in a range of technical disciplines and products. Many of our engineers 
have more than a decade of individual experience in military, government and private-sector  
work. Additionally, our security staff maintain numerous certifications, including Certified   
Information Systems Security Professional (CISSP), Certified Information Systems Auditor (CISA),  
Certified Information Security Manager (CISM), Offensive Security Certified Professional (OSCP) and  
SANS Global Information Assurance Certification (GIAC). 

Stable, Reliable and Mature: Our team of white hat hackers has operated continuously since  
its inception in 1998 and follows the processes and procedures of a mature consulting organization.  
We use tools and methodologies that align with industry standards, such as Penetration Testing   
Execution Standard (PTES), Open Source Security Testing Methodology Manual (OSSTMM), NIST SP  
800-115 and Open Web Application Security Project (OWASP).

Cutting Edge: Our penetration testers actively participate in the security community, developing  
and leveraging modern technologies and methods used by white hat and black hat hackers   
worldwide.

Actionable Reporting: Our action-oriented reports minimize trivial findings to instead focus   
on critical issues. All of our recommendations are accompanied by risk and cost/effort metrics so  
that organizations can identify short-term goals and long-term plans.
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250
MILLION 
The expected
number of 
connected 
vehicles on the 
road by 2020.4

$4.55
BILLION 
The expected size of 
the digital precision 
agriculture market by 
2020. It will help 
farmers sense and 
respond to variations in 
soil, moisture, weather 
and other conditions.4

$300 
BILLION 
The total combined 
savings when GE 
creates just 1% 
efficiency using IoT 
data across its five 
businesses.2

34
BILLION 
The expected 
number of 
IoT-connected 
devices by 2020, 
tripling from 
10 billion in 2016.3

$6 
TRILLION 
will be spent on IoT 
solutions over the 
next five years.3

99% 
The percentage of 
data collected from an 
oil rig’s 3000 sensors 
that is lost without an 
IoT solution.5

.  
new “things” are 
connected every 
day in 2016.1 

MILLION

SOURCES:
1gartner.com, “Gartner Says 6.4 Billion Connected ‘Things’ Will Be in Use in 2016, up 30 Percent from 2015,” November 2015
2linkedin.com, “Big Data: The Amazing Ways GE Is Using It for Success,” October 2014
3businessinsider.com, “Fully Understand the IoT with This Report,” June 2016
4 verizon.com, “State of the Market: Internet of Things,” April 2016
5mckinsey.com, “The Internet of Things: Mapping the Value Beyond the Hype,” June 2015

The terms and conditions of product sales are limited to those contained on CDW’s website at CDW.com. Notice of objection to and 
rejection of any additional or different terms in any form delivered by customer is hereby given. CDW®, CDW•G® and PEOPLE WHO GET IT® are 
registered trademarks of CDW LLC. All other trademarks and registered trademarks are the sole property of their respective owners.
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LEARN MORE 

BUILDING A WORLD 
OF CONNECTIONS 
AND POSSIBILITIES

 

The Internet of Things (IoT) isn’t science fiction anymore.
Machine-to-machine (M2M) solutions connect data, people 
and processes like never before. Here’s a look at how smarter
connections deliver real, actionable information and insights
that are helping organizations maximize their potential. 

With years of expertise and partnerships with the top
technology leaders in the industry, CDW helps organizations
all over the world turn connectivity into insight and action. 
Our connected solution experts can work with your 
organization to assess your needs, design an action plan, 
deploy the right solution and even manage it— making sure 
your IoT strategy meets your goals. 
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Nationally Recognized Support Provided on a Local Level 
CDW•G offers an account management structure that focuses on providing value-added 
presales consulting and comprehensive support throughout the lifecycle management of 
your assets. When you work with CDW•G, you have access to expertise that is not available 
within your organization. Your CDW•G Account Management Team coordinates with the 
applicable value-added resources to help TIPS develop the best solution for your specific 
needs, challenges, and long-term goals. We will work closely with TIPS and respond with 
solutions that provide robust functionality, efficiencies, and cost savings. 

A Team that Understands Your Needs  
Your dedicated account management team is responsible for managing your procurement 
needs and overseeing all facets of your account. Key personnel include Account Managers, 
Account Executives, Field Account Managers, Security engineers, and Solution architects. 
TIPS benefits from an account dedicated to this contract. TIPS will have the chance to get to 
know your dedicated Account Team, so that when you require their assistance throughout 
the course of the contract, you will not only be familiar with who you are dealing with- but 
they too will have an in-depth understanding of your needs and the nuances of this contract. 
You will have direct access to a team who will anticipate your needs and assist you in an 
efficient and cost-effective way- saving your staff valuable time. 
CDW•G values the relationship that we have built with TIPS over the last 12 years and 
remains committed to assisting TIPS and your customers fulfill their internet and security 
requirements now and in the future. 
We look forward to working with TIPS and TIPS customers on this opportunity.
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TOOLS AND TALENT

•  Dedicated account managers. Your dedicated account 
manager is your single point of contact and provides an 
in-depth approach to ensure you’re getting the technology
best suited to your needs. 

•  Solution architects. Our on-staff solution architects can 
customize solutions for your complex technology needs. 

•  Experts. Our specialty teams include experts certified in a
wide range of technologies including servers and storage, 
collaboration, security, wireless, power and cooling, 
networking, software licensing, mobility solutions 
and more. 

•  Added value. We provide a portfolio of value-added 
services including web-based tools, ROI calculators,
automated software license management and 
asset management. 

•   We work with a trusted network
of service providers to offer IT services such as onsite 
installations, warranties and managed services. 

STRENGTHS

•   customer service and 
product knowledge. Our account teams can assist with 
everything from pre-sales assessment and design to post- 
sale support. 

•  
of hardware, software, peripheral products and 
services support. 

•   in Las Vegas and
Chicago house nearly 1 million square feet of warehousing 
and configuration space. 

•  We hold numerous contracts and preferred vendor awards 
for federal government, state and local government, and 
educational institutions. Visit CDWG.com/contracts to learn more.

•   to your
account team, product information, purchase history, 
quotes and order status — plus, you can manage asset 
tagged items and order configured systems.

•  No. 199 on Fortune 500 list of America’s Largest Corporations—
Fortune magazine (2017) 

• No. 13 on Best for Vets: Employer — Military Times (2017)
•  
• No. 17 on Best Places to Work in IT — Computerworld (2017)
•  No. 337 on America’s Best Employers — Forbes Magazine (2017)
• Adobe North American Partner of the Year (2016)
• Aruba Top Channel Partner (2017, 2016, 2015)
• Cisco American Commercial Partner of the Year (2017)
• Cisco Global Commercial Partner of the Year (2016, 2015)
• Fortinet U.S. Partner of the Year (2016)
•  Google Global Award for Education Customer Success (2016)
•  HPE North America Network Service Provider

 Partner of the Year Award (2016)
•  IBM North America Top Strategic Business Partner (2017)
• Intel Public Sector Partner of the Year (2017)
• Intel Marketing Excellence Partner of the Year (2016) 

•  Microsoft Surface Authorized Device Reseller Partner 
of the Year Award (2017)

•  Microsoft Surface Top Commercial Original Equipment 
Manufacturer Tablet Reseller Award (2017) 

•  Microsoft Windows and Devices Deployment Partner 
of the Year (2016)

•  Oracle North America Partner Achievement Award for Outstanding
Customer Reach (2016)

•  Palto Alto Networks Americas Partner of the Year (2016)

•  Better Business Bureau’s Torch Award for
Marketplace Ethics (2016)

• VMware Hyper Converged Infrastructure Partner of the Year (2017)

• VMware Marketing Partner of the Year (2016)

• D&B 5A1 — highest credit rating

•  ISO 9001:2008 certified

• ISO 14001:2004 standard

AWARDS AND RECOGNITIONS

WHY BUY 
CDW•G
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WE HAVE AN 
EXPERT FOR EVERY 
TECHNOLOGY 
SOLUTION AREA:

• Audiovisual

• Cloud computing 

• Collaboration 

• Data center optimization 

• Managed print services

•  

• Networking

• Power and cooling

• Security

•  Software licensing and
management 

•  Sports and stadium 
entertainment 

• Storage  

• Virtualization 

HIGHER EDUCATION
College students are using mobile devices, cloud computing and 
collaborative technology to communicate and learn. To best 
accommodate learners, instructors are adopting these technologies  
into their curriculum, causing a strain on networks, data overload, 
security stress, privacy concerns and control issues. CDW•G  
understands your needs and offers a comprehensive list of solutions  
to help your institution get prepared for the future. 

•  Learn more about how CDW•G is dedicated to the success
of your campus: CDWG.com/hied 

•  Visit  to learn about the latest
in higher education and technology 

STATE AND LOCAL GOVERNMENTS
State and local government agencies are using technology to  
improve efficiencies and do more with less to meet the growing  
needs of their communities. Together with our industry-leading IT 
vendors, we provide services and solutions that help you better  
serve the needs of your citizens including data center, networking,  
cloud computing, security, video, telephony and mobile technologies. 

•  Learn how CDW•G can help you maximize the value of your
IT investments: CDWG.com/stateandlocal 

•  Visit  to learn about the latest in state
and local government and technology

Today’s modern-day classrooms are using technologies such as  
mobile devices, interactive technology and engaging learning spaces  
to make teaching and learning more effective. CDW•G understands  
K-12 education and will help you discover the solutions that can help 
improve learning outcomes, while keeping your classrooms  
connected and networks secure. 

•  Learn more about how CDW•G is dedicated to the success
of your students:  

•  Visit  to learn about the latest
in K-12 education and technology

VISIT US ONLINE TODAY 
FEDERAL GOVERNMENT
Federal agencies fulfill their missions in many different environments  
and locations — and in each, technology plays a strategic role.  
Technology solutions and services provided by CDW•G help federal  
IT professionals achieve their goals for consolidation, optimization  
and efficiency, and succeed in their IT missions. 

•  See how CDW•G can help your federal agency make the most of
your IT investments:  

•  Visit  to learn about the latest in federal
government and technology



A
Absolute Software
Acano
AccessData 
AccuScreen 
ACD Systems
Acer
Acronis
Actifio
Actiontec
activePDF 
Adaptec
Addonics
Adesso
Adobe
Adtech Systems
ADTRAN
Advanced Media 
 Services
Advantage Optics
AEC Software
Aerohive Networks
AeroScout
AirWatch by VMware
AITech 
Aladdin Knowledge  
 Systems
Alcatel 
 Internetworking
Alera Technologies
Alert Logic 
ALK Associates
Allied Telesis
Alsoft
Altec Lansing

Altova
Aluratek
Amazon 
Ambir Technology
AMD
American  
 Microsystems
Amphenol 
AMX
Antec
AOC Philips
APC
Apple  
 (government only)
AppSense
Apricorn
Apriva
APW Products
ARCHOS
Arcserve
Arista Networks
Array Networks
Artromick
Aruba Networks
ASUS
AT&T
Atek Electronics
ATEN Technologies
Atlas Sound
ATTO Technology
Audiocodes
Audio Enhancement
Australian Monitor
Autodesk
Avaya
AVer Information

Avery Dennison
Avnet Services
Avocent
Axiohm
Axiom
Axis 
 Communications

B
Balt, Inc.
Barco
Barracuda Networks
Barrister Global
 Services Network
Battery Biz
Battery Technology
Bay Dynamics
belkin
Best Data Products
BestFit
BigHand 
Bit9 + Carbon Black 
Bitium 
BlackBerry
Black Box
Blue Coat
BlueJeans 
BMC Software
Bogen
Box.com
BoxTone 
Brady Industries
Brazos Technology
Breezie 
Brenthaven
Bretford

Brocade
Brooktrout
Brother
Bucher + Suter
Buffalo Technology
BUSlink

C
C2G
CA Technologies
CafeX 
Calabrio
Caldera
Califone
Canary  
 Communications
Canon
Canvas
Capella Technologies
Capsa Solutions
Carbon Black
Carbonite
Case Logic
Casio
Celestix
Centrify 
CenturyLink
Chatsworth Products
Check Point 
 Software
Chelsio
Cherry
Chief 
Christie Projectors
Ciena
Cisco Meraki 

Cisco Systems
Citrix
ClearCube 
 Technology
ClearLogin 
ClearOne
Clearswift
Clickfree
CloudLock 
CloudPhysics 
CMS Distribution
C-nario
Coby Electronics 
Code Scanners
Code42 
CognitiveTPG
Comcast
CommScope 
Commvault
ComponentOne 
Compsee
CompuCover
Comtrol
Condusiv/Diskeeper
Contour Design
Corel/Roxio
Cortelco
Cosentry
Coyote Point
CP Technologies
Cradlepoint
Creative Labs
Crestron
Criticom
Crown Audio
Crucial Technology

MORE 
PARTNERS.
MORE 
CHOICES.



Crystal Group
Cummins NPower
Cyber Acoustics
Cyberdata
Cybernetics
CyberPower

D
Da-Lite
DameWare
Datacard
Datalogic
DataMation
Datamax
Datapipe
Datasouth
DataStor 
DataVac 
Datawatch
Dell
DeLorme
Dialogic 
Diamond Multimedia
Digi International
Digital Networks
DigitalPersona
Digium
D-Link 
DocsCorp
Dot Hill Systems
Dr. Bott 
Draper
Drobo
Druva
DS3 DataVaulting
DustShield Computer  
 Enclosures
DyKnow
DYMO

E
Eaton
EDGE Tech Corp
EDP
Educational  
 Collaborators
eEye Digital Security

Egain
Egnyte 
eInstruction
EiQ Networks
EIZO
Electrovaya
Electro-Voice 
ELMO
Elo Touch Solutions
Embarcadero  
 Technologies
EMC
Emerson
emFAST
Emulex
Encore Software
Endrun Technologies
Energizer
Enfocus 
EnGenius
Enhance Technology
Enovate
Enterasys Secure  
 Networks
Envoy Data
Epson
Equinix
Equinox
Equisys 
Ergotron
ERwin
Esker
Ensa Technologies
eVault 
EVGA
Evolve
Exablaze
ExaGrid
Exony
Express Metrix
Extensis
Extreme Networks
ExtraHop

F
F5 Networks
FalconStor

Fantom Drives
FatPipe Networks
Fellowes
FileBound
FileMaker
Finisar
FireEye
FireKing
First Mobile  
 Technologies
Flexera Software
Fluke Networks
Forcepoint
ForeScout
Fortinet 
FrontRange
Fujifilm
Fujitsu
Funk Software
Fusion-io

G
Gamber-Johnson
Garmin
GBC
GCX
Gefen
General Dynamics  
 Itronix
Genovation
Getac
GFI Software
GIGABYTE
Globalscape
GN Netcom
GoGuardian
Good Technology
Google 
GoPro
GrandTec USA
Greenlee
Greenplum
GretagMacbeth
Griffin Technology
G-Technology
Gyration 

H
Haivision
Hapara
Hardigg
Hapara
Hauppauge
Havis
Hawking Technology
Helios Software
HP Enterprise
Hewlett Packard Inc.  
 (HP)
HGST
HID Global 
 Corporation
HipLink
Hitachi Data Systems
Honeywell Scanning  
 & Mobility
Houghton Mifflin
 Harcourt
HTC
Hubbell
Humanscale

I
IBM 
IBM MaaS360
Identix
Ideal Industrial Tool
Idera Software
ID Infrastructure
ID Technology
iKey
Imation
IMC Networks
Imperva
Impinj
Imprivata
IMSI Design
Individual Software
Industry Weapon
Infoblox
InFocus
Informa Software
Infragistics

Ingenico Group
Innovation First
Innovative Office 
Insperity
Inspiration Software
Installs 
Intel
Intel Security McAfee
Intelligent Computer  
 Solutions
Interlink Electronics
Intermec 
 Technologies
International 
 Thomson
Internet Security  
 Systems
Intuit
I-O Corporation
I/OMagic
IOGEAR
ioSafe
Ipswitch
iQ Netsolutions
IRIS Software
IronKey
ISI
Ixia

J
Jabra
JACO
JAMF Software
Jaton
JDSU
JELCO
JetBrains
JBL
Jive Software 
Juniper Networks
JVC

K
Kajeet, Inc. 
Kanguru Solutions
Kantek, Inc .
Kaspersky Lab

At CDW, We Partner With The Best.   
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Keeper Enterprise
Kemp Technologies
Kensington
Kentrox
Kerio Technologies
KeyTronicEMS
Kingston Technology
KnowledgePoint
Kodak
Kofax
Konexx
Konica Minolta
Kony 
Koss Corporation
Kramer Electronics
Kroll Ontrack

L
Labtec Enterprises
LaCie
Latisys
LeGrand
LANDESK
Lantronix
Laplink
LEAD Technologies
LeapFrog 
LenMar Enterprises
Lenovo
LenovoEMC
Level 3  
 Communications
Leviton
Lexar Media
LexisNexis 
Lexmark
LG Electronics
LG-Ericsson
Liebert
Lifesize
Lightspeed Systems
Lind Electronics
Linksys
Lite-On 
LocknCharge
Logic Controls
Logicube

Logitech
LSI Corporation
Lucid Software 
Lumension

M
M&A Technology
MAM-A Inc.
M-Audio
Macally
Maclocks
MacMillan New Media
Magellan
MagTek
MakerBot
Malwarebytes 
Man & Machine
Markzware
Masergy
MathSoft Products
Matrox Video
Maxell 
Mayline Group
McDATA Corporation
Media Sciences
Memorex
Meraki by Cisco
Metro Datavac
Metropolis  
 Technologies
MGE UPS Systems
Microboards
Micro Focus
Micro Innovations
Micron
Microsemi
Microsoft
Middle Atlantic
Mimecast
Mindjet 
Minitab Software  
Minuteman Power  
 Technologies
Mission Critical 
 Wireless
Mitel
Mitsubishi

MMF Industries
Mobile Epiphany 
MobileIron
Monster Cable
Mophie
Motion Computing
Motorola Solutions
MSI
MultiTech Systems
Mutare
Myricom

N
Nasuni
NaviSite 
NComputing
NDS Surgical Imaging
NEC
NetApp
NETGEAR
NetMotion
Netop
NetScout
NetSkope 
Network Automation
Network Instruments
Network Partners
Neverware
NexGen Storage
Nexsan
Nikon
Nimble Storage
Nokia
Nomadix
Nova Development
NovaStor 
Novell
Nuance
Numonics 
 Corporation
Nutanix

O
OGIO International
OKI
OKTA 
Olympus America

Omnitron Systems
Omnivex
Omtool
On Hold
OneLogin 
OpenDNS 
OpenText
Opticon
Optoma
Oracle
OtterBox
Overland Storage

P
Paladin Software
Palo Alto Networks
Panamax
Panasonic
Panda Security
Panduit
Pantone
Paragon Software
Parallels
Park Place  
 Technologies
Patton Electronics
PayPal
PayneGroup
Peak 10
Pearson 
Peek
Peerless-AV
Pelican Products 
Percon
Perle Systems
Pervasive Software
Pexip
PGP
Pharos
Philips
PhishMe
Pi Engineering
Pinnacle
Pioneer
Pioneer New Media  
 Technologies
Planar

PlanOn 
Plantronics
Plasmon Storage  
 Technologies
PNY Technologies
Polycom
PolyVision
Premier Mounts
Primera
Printek
Printlogic Software
Print Manager
Printronix
PrismPointe  
 Technologies
Progressive 
 Electronics
ProITCo
Proline
Promethean
PROMISE Technology
Proofpoint
Prosoft Engineering
Proxim Wireless
Psiber Data Systems
Pulse Secure

Q
QLogic
QNAP
Quantum
Quark Software
Quartet
Quest Software
QTS 
Qwizdom

R
RACKWISE 
Radware
Raritan
Raxco Software
Red Hat
RedSky 
Retail Service Parts
Revolabs
RF Ideas

At CDW, We Offer You More IT Choices.
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Ricoh Peripherals
RIM
Rimage
Rise Vision
Riverbed
RSA Security
Rubbermaid Medical
Ruckus Wireless

S
Safco
SafeNet
Samsonite
Samsung
SanDisk
SAP America
SATO
Savvius
Scala
Scale Computing
ScanSource
Seagate Technology
Seagull Scientific
Seal Shield
Seiko Instruments
Seneca Data
Sennheiser
Sensaphone
Sentinel Technologies
SentrySafe 
Serena Software
Service Net
Sharp 
Shavlik
ShoreTel
Shure
Shuttle Computers
Siemon
Sierra Wireless
Signagelive
SIIG
Silex Technology
SimpliVity
Singlewire

SKB Industrial
SkyHigh Networks 
SlickEdit
SmartSource
SMART Technologies
Snow Software
Socket Mobile
Softura
SonicWALL
Sonnet Technologies
Sonus
Sony
Sophos
Sorenson Media
Specialty Products  
 of Virginia
Spectra Logic
Spectralink
Spectrum
Splunk 
Sprint
Star Micronics
StarDot Technologies
StarTech.com
Steelcase  
StorCase Technology
Sunbelt Software
Sunburst Digital
Supermicro 
SUSE
Swiftpage
Sybex Publishing
Symantec
Synergyse Training
Synology

T
3Dconnexion
3M
TAIYO YUDEN
TallyGenicom
Tandberg Data
Tangent Computer
Targus

TDK
TEAC 
TechSmith
Tegile
Telx
Tenable 
Terremark
Texas Instruments
Thermaltake  
 Technology
Thinking Phone  
 Networks
ThinPrint 
TIBCO/Loglogic
TigerText
Tintri
T-Mobile
TomTom
Topaz Systems
Toshiba
Total Defense
Total Micro 
 Technologies
Transcend
Transition Networks
Trend Micro
Tripp Lite
Tripwire
TROY Group 
Trustwave
Turtle Beach
TYAN 
Tyco Electronics

U
UberConference 
Uniden
Unitech 
Unitrends
UNOTRON
Uptivity 
USRobotics
Utility Associates

V
Vaddio
Valcom 
VanDyke Software
VantagePoint
Varonis
VBrick
VCE
Vectorworks
Veeam 
Verbatim
Verifone
Verint 
Verisign
Veritas 
Verizon
ViaWest
VIDAR Systems
Video Labs
Vidyo
ViewCast 
ViewSonic
Vircom
Visioneer
Vision Solutions/

Double-Take
VisionTek
Viziflex
VMware
VT Miltope

W
Wacom
Wasp Barcode
WatchGuard
Wavelink
Webroot 
Websense
Webtrends
Wenger Swiss Gear
Western Digital
West IP  
 Communications

West Point Products
WeVideo
WiebeTech
Wincomm
Windstream
Winnov
Wireless Computing
Wolfram
Workshare
Wyse Technology

X
Xante
Xerox
XFX
Xinuos
Xi3 Corporation
XO Communications
Xplore

Z
Zagg
Zco Corporation 
ZEBEX
Zebra Technologies
ZixCorp
Zoom Telephonics
Zscaler
ZyXEL USA
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If you want to tailor your technology to fit your organization’s needs, it has to be custom-configured. 
That takes time and expertise that your organization may not have. Fortunately, CDW Configuration 
Services can help. From multisite deployments to single-device app provisioning, we’re your partner 
for any kind of configuration project. 

CHALLENGES
So Much Technology, So Little Time

Configuring new technology purchases is important, but it’s also time-consuming. If you don’t do it 
correctly, you could lose productivity — and break your budget. Here’s what you’re up against:

TECHNOLOGY 
THAT’S READY     
ON ARRIVAL.

ORCHESTRATION
BY CDW

UNNECESSARY RISK
It’s imperative that the people who manage your configuration be experienced and deeply 
knowledgeable. If they’re not, you can easily fall off schedule, leading to loss of revenue and 
productivity.

TIME CONSTRAINTS
In-house staff are unlikely to have the experience necessary for a configuration project, 
resulting in slower, less efficient deployments. Plus, configuration takes time away from 
higher-level projects.

FINANCIAL CHALLENGES
It’s not uncommon for new technology to arrive with issues that need to be resolved. When 
replacing problematic equipment, the shipping costs alone can become a serious budgetary 
concern.

MULTISITE COMPLICATIONS
Organizations with multiple locations have to either send their configuration team to 
each of their sites or re-ship their devices to secondary locations after configuring them 
in-house. Both options are a financial and logistical headache.

INEFFECTIVE PARTNERS
Often, outside consultants can take just as long to complete a configuration project as your IT 
team. In addition, they may not have the vendor relationships you need to keep your project 
moving if your equipment is DOA (dead or defective on arrival).

Our specialists work with 

OVER $1 BILLION worth 

of products per year and can 

perform over 10,000 custom 

configurations per day.



SOLUTIONS
From the Simple to the Monumental 

Put your technology to work the moment it arrives at your door. There’s no software to install. No 
hardware to configure. No testing necessary. It’s just what you ordered: a solution.

Our configuration teams have developed and executed innovative projects and helped our customers 
overcome incredible logistical challenges. Our experts also handle straightforward projects, such as 
imaging a dozen tablets for a mobile deployment. Whatever you need, we can provide it.

CDW REMOTE  
CONFIGURATION  
SERVICE (RCS)
Our RCS team can deploy 

multivendor firewalls 

and router and switch 

configurations, as well as 

Citrix® solutions such as 

XenApp®, Xen Desktop® 

and NetScaler® Access 

Gateway™. We can also  

set up Cisco IronPort®  

Web and Email Security.  

We can do it all without 

anyone having  

to leave their offices.

NO MINIMUM PURCHASE REQUIREMENT
We’re happy to configure single devices.

HARDWARE INTEGRATION
This includes installation of memory, hard drives, NIC cards, video cards and a variety of other 
components.

SOFTWARE CONFIGURATION
Your computers, mobile devices and servers will come with operating systems and apps pre-installed. 
We offer White Glove Service to prep and provision Chromebooks.

CUSTOM IMAGING
Including image creation, maintenance and deployment, we can host a secondary server to connect to 
your SCCM or other image deployment server via VPN. Customizable options include pre- and post-
imaging tasks such as domain join and  security upgrades.

CUSTOM BRANDING
Your logos, custom message and other important information can be engraved or color printed onto 
notebooks, mobile devices and other equipment.

RACK CONFIGURATION
We mount and configure your network and security devices, rack-mount servers, chassis blade 
servers, storage, KVMs, UPSs and PDUs into a rack structure, then cable and label before shipping.

ASSET TRACKING
We can apply your asset tags, our standard tags or customized tags and perform data capture 
services. Extensive information on your devices is available via the Asset Tracking and Reporting 
Services functions on your CDW extranet.

BURN-IN AND DIAGNOSTIC SERVICES 
We run your devices for 12–48 hours to ensure all components are working properly.

CUSTOM PACKAGING
This includes kitting, palletization, inserts, welcome letters, and box labeling.

WAREHOUSING
We store your purchased equipment in our secure facilities, where we configure and ship it according 
to your logistical requirements.



YOU AND CDW
We’re on Your Side

Configuration is about making life easier for your IT team, so receiving and installing configured 
devices shouldn’t be an inconvenience. That’s why our turnkey solutions can be shipped in custom 
packaging, complete with welcome letters that explain exactly what’s in the box and whom to call with 
questions. Our automated project management processes ensure that your project will be finished on 
time. Once we’re done, we’re happy to ship your items to a central office or directly to each site where 
the solution will be deployed. That’s not all. Here’s how else we can help:

In-Depth QC and Testing

Technology that has been configured by CDW goes through rigorous testing and quality control 
processes. Here’s what that looks like:

State-of-the-Art Configuration Centers
CDW operates redundant, environmentally controlled ISO 9001- and ISO 14001-certified centers in 
Vernon Hills, Ill., and Las Vegas, so you’ll get faster service and more affordable shipping. If one of our 
centers were to go down, we have the capacity to easily transfer your order to the other one. Our 
centers have a combined 65,000 square feet of integration space and another 50,000 square feet 
dedicated to staging. We staff three daily shifts, so teams are always working on your project. 
We also have the ability to scale up as needed.

COMPATIBILITY AND INTEGRATION
We test all equipment before it leaves our configuration centers to make sure everything 
is fully functional and compatible.

DEFECTIVE PART INSPECTION 
We replace defective parts from our inventory at no additional cost. A consultant might charge 
for the time spent on returns.

QUALITY CONTROL
Every system we work with undergoes a rigorous quality assurance check. After verifying the 
compatibility of your devices’ additional components, we test the hardware to make sure everything 
is installed correctly. Then we ensure everything works according to manufacturer specifications. We 
can also work with a custom checklist to meet additional needs.

To learn more about CDW Configuration Services,  
call 800.800.4239 or visit CDW.com/configuration.

30+ years of experience 

in Configuration Services

220+ highly trained 

and certified engineers 

and technicians

Teams that can complete 

projects in hours that 

might take IT teams days 

or weeks

HELP FROM 
OUR EXPERTS
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CDW 
COLLABORATION 

IT’S ALL ABOUT 
THE EXPERIENCE
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This  lifecycle approach enables CDW’s customers to achieve better business outcomes 

faster by aligning the IT solution to the line of business (LOB) priorities and use cases.

Strategy 
Roadmap 

Use 
Case 

Workflow
Challenge

Experience 
Technical 

Map 

Architecture 
Financial 
Operations
Strategy  
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FULL LIFECYCLE MULTIPLATFORM PROFESSIONAL SERVICES

200+ Solution Partners

LET’S GET STARTED

Contact your CDW account manager to learn more about enterprise 

collaboration strategy at 800.800.4239

WHY CDW

The CDW framework enables CDW to focus on understanding specific business challenges first and then 
recommending the correct solution. This distinctly differentiates CDW from our competition and allows us to offer 
this in-depth approach for you.

Collaboration 

Solutions
Mobile Solutions

Productivity 

Solutions 

Communications

Contact Center 

Messaging

Connectivity

Enterprise Mobile Management

Mobile Devices 

API Frameworks

Content Sharing 

Mobile Apps


