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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information
Bid Creator Rick Powell General Address Region VIII Education Address

Counsel/Procurement Service Center
Compliance Officer 4845 US Highway 271

Email rick.powell@tips-usa.com North Contact
Phone (903) 575-2689 x Pittsburg, TX 75686
Fax Contact Kristie Collins, Department

Contracts Compliance Building
Bid Number 181204 Specialist
Title Notification Systems Floor/Room
Bid Type RFP Department Telephone
Issue Date 12/6/2018 08:03 AM (CT) Building Fax
Close Date 1/18/2019 03:00:00 PM (CT) Email

Floor/Room
Telephone +1 (866) 839-8477 x
Fax +1 (866) 839-8472 x
Email bids@tips-usa.com

Supplier Information
Company Rave Mobile Safety (Rave Wireless, Inc.)
Address 50 Speen St STE 301

Framingham, MA 01701
Contact Scot Schermerhorn
Department
Building
Floor/Room
Telephone (508) 848-2484
Fax (917) 591-9105
Email sschermerhorn@ravemobilesafety.com
Submitted 1/18/2019 01:48:58 PM (CT)
Total $0.00

By submitting your response, you certify that you are authorized to represent and bind your company.

Signature Todd Miller Email tmiller@ravemobilesafety.com

Supplier Notes

Bid Notes

Bid Activities

Bid Messages
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Bid Attributes
Please review the following and respond where necessary
# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - NO
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Historically Underutilized Business - HUB (Required by No
some
participating governmental entities) Vendor certifies that
their firm is a HUB as defined by the State of Texas at
https://comptroller.texas.gov/purchasing/vendor/hub/

or in a HUBZone as defined by the US Small Business
Administration at
https://www.sba.gov/offices/headquarters/ohp

Proof of one or both may be submitted. Vendor must
upload proof of certification to the “Response
Attachments” HUB CERTIFICATES section.

3 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

4 States Served: If answer is NO to question #3, please list which states can N/A
be served. (Example: AR, OK, TX)
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5 Company and/or Product Description: This information will appear on the TIPS website in the Rave Alert has been an active
company profile section, if awarded a TIPS contract. (Limit platform for 14 years, since 2004,
750 characters.) growing at 25% per year. Rave

currently protects clients across the
Higher Education, State and County,
Corporate Enterprise, and
Healthcare Industries. We maintain
98% customer retention, as
customers turn to Rave Alert from
underperforming platforms and find
a winning

Rave Mobile Safety has provided
mass notification services for 14
years. We specialize in connecting
organizations to those they protect,
with a platform of tools that includes
mass notification. You can find out
more about our available solutions
and long industry history at
https://www.ravemobilesafety.com/.

Rave supports over 3,100 clients in
the United States, and we back our
products with a public-safety grade
infrastructure and committed
customer support to make your
workplaces safer. Rave Mobile
Safety combines industry-leading
software - geo-redundant reliability
and availability, unrivalled
performance, and ease-of-use - as
well as robust dedication to
customer service and support that
that earns us 98% customer
retention rates, year after year as
customers renew.

All operational, configuration and
performance optimizations are
managed services on the
Software-as-a-Service platform and
matched to product standards for
performance and scalability.
We back our products with a
public-safety grade hosted
infrastructure, years of experience in
the field, and committed customer
support, all to make your campus,
workplace, and community a safer
place.

Our platform of award-winning
products includes:
• Rave Alert ™-- Emergency and
non-emergency mass notification
and group messaging through text
alerts, recorded voice messages,
email, RSS feeds and more.
• Rave Smart911™ -- Share
data for critical 911 calls. Smart911
provides user-inputted safety
profiles to dispatchers at any
Smart911-enabled Public Service
Answering Point (PSAP) nationally.
Currently, over 1,000 PSAPs and
communities nationwide use
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Smart911 to enhance their safety,
and the number is growing every
day.
• Rave Guardian App Version --
Transforms the smartphone into a
personal safety device. When a user
calls public safety or 911, Rave
Guardian immediately displays the
user's extensive profile to the public
safety call-taker. Rave Guardian
includes a safety timer, Rave
Eyewitness multimedia tip capability,
and the ability for app users to
designate personal safety contacts.
Rave Guardian also integrates with
Rave Alert to support alert
notification that can reach WiFi
connected users even when cell
coverage is unavailable, and that
can perform genuine location-based
alerting to send alerts to uses within
a specific geographic area.
• Rave Panic Button -- Connects
users to both 9-1-1 and on-site
emergency responders with one
button-push. Rave Panic Button
notifies an organization's nearby
responders of emergencies while
calling 9-1-1, drastically reducing the
time it takes to address a variety of
emergencies. Separate buttons
communicate different types of
emergencies, like fire, medical, and
active shooter incidents, providing
additional information and
fine-tuning responses.
• Rave Eyewitness -- A two-way
text messaging platform that
increases participation in community
policing efforts. Through Eyewitness
your community can anonymously
or confidentially report crime &
safety concerns via text messaging.
The Eyewitness program extends
the capabilities of tip reporting in
Rave Guardian, opening up the tip
line to any user with an
SMS-capable mobile device.
Rave products' unmatched service,
performance, and reliability is
backed Rave Mobile Safety's
commitment to customers
satisfaction and safety. Rave Mobile
Safety only builds public safety
solutions, allowing us to focus
intensely on enhancing the
emergency response time of our
clients. Rave earns customer loyalty
because of our dedication to
building the best public safety
products, and actively supporting
our customers in using them to keep
their communities safe.

6 Primary Contact Name Primary Contact Name Todd Miller

7 Primary Contact Title Primary Contact Title Chief Operating Officer



181204 - Rave Mobile Safety (Rave Wireless, Inc.) - Page 5 of 23

8 Primary Contact Email Primary Contact Email sales@ravemobilesafety.com

9 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 508-848-2484
Example: 8668398477

10 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 508-532-0564
Example: 8668398477

11 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions) 508-848-2484
Example: 8668398477

12 Secondary Contact Name Secondary Contact Name Scot Schermerhorn

13 Secondary Contact Title Secondary Contact Title Director of Public Safety

14 Secondary Contact Email Secondary Contact Email sales@ravemobilesafety.com

15 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 508-848-2484
Example: 8668398477

16 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 508-532-0564
Example: 8668398477

17 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions) 508-848-2484
Example: 8668398477

18 Admin Fee Contact Name Admin Fee Contact Name. This person is responsible for Samantha Ruscio
paying the admin fee to TIPS.

19 Admin Fee Contact Email Admin Fee Contact Email sevans@ravemobilesafety.com

20 Admin Fee Contact Phone Enter 10 digit phone number. (No dashes or extensions) 508-532-8932
Example: 8668398477

21 Purchase Order Contact Name Purchase Order Contact Name. This person is responsible Samantha Ruscio
for receiving Purchase Orders from TIPS.

22 Purchase Order Contact Email Purchase Order Contact Email sevans@ravemobilesafety.com

23 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 508-532-8932
Example: 8668398477

24 Company Website Company Website (Format - www.company.com) https://www.ravemobilesafety.com/

25 Federal ID Number: Federal ID Number also known as the Employer 20-1931600
Identification Number. (Format - 12-3456789)

26 Primary Address Primary Address 492 Old Connecticut Path, 2nd
Floor

27 Primary Address City Primary Address City Framingham

28 Primary Address State Primary Address State (2 Digit Abbreviation) MA

29 Primary Address Zip Primary Address Zip 01701

30 Search Words: Please list search words to be posted in the TIPS Rave, Rave Alert, Rave Guardian,
database about your company that TIPS website users Rave Eyewitness, Panic Alarm,
might search. Words may be product names, Panic Button, mobile, safety, Public
manufacturers, or other words associated with the safety, rapidsos, smart911, rave911,
category of award. YOU MAY NOT LIST 911,
NON-CATEGORY ITEMS. (Limit 500 words) (Format:
product, paper, construction, manufacturer name, etc.)
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31 Do you want TIPS Members to be able to spend Most of our members receive Federal Government grants Yes
Federal grant funds with you if awarded? Is it and they make up a significant portion of their budgets.
your intent to be able to sell to our members The members need to know if your company is willing to
regardless of the fund source, whether it be local, sell to them when they spend federal budget funds on their
state or federal? purchase. There are attributes that follow that are

provisions from the federal regulations in 2 CFR part 200.
Your answers will determine if your award will be
designated as Federal or Education Department General
Administrative Regulations (EDGAR)compliant.

Do you want TIPS Members to be able to spend Federal
grant funds with you if awarded and is it your intent to be
able to sell to our members regardless of the fund source,
whether it be local, state or federal?

32 Yes - No Certification of Residency (Required by the State of No
Texas) The vendor's ultimate parent company or majority
owner:
(A) has its principal place of business in Texas;
OR
(B) employs at least 500 persons in Texas?

33 Company Residence (City) Vendor's principal place of business is in the city of? Framingham

34 Company Residence (State) Vendor's principal place of business is in the state of? MA

35 Discount Offered - CAUTION READ CAREFULLY Remember this is a MINIMUM discount percentage so, be 5%
BECAUSE VENDORS FREQUENTLY MAKE sure the discount percentage inserted here can be applied
MISTAKES ON THIS ATTRIBUTE QUESTION to ANY OFFERING OF GOODS OR SERVICES

THROUGH OUT THE LIFE OF THE CONTRACT

CAUTION: BE CERTAIN YOU CAN HONOR THIS
MINIMUM DISCOUNT PERCENTAGE ON ANY
OFFERED SERVICE OR GOOD.
What is the MINIMUM percentage discount off of any item
or service you offer to TIPS Members that is in your
regular catalog (as defined in the RFP document),
website, store or shelf pricing? The resulting price of any
goods or services Catalog list prices after this discount is
applied is a ceiling on your pricing and not a floor because,
in order to be more competitive in the individual
circumstance, you may offer a larger discount depending
on the items or services purchased and the quantity at
time of sale. Must answer with a number between 0% and
100%.

36 TIPS administration fee By submitting a proposal, I agree that all pricing submitted (No Response Required)
to TIPS shall include the participation fee, as designated
in the solicitation or as otherwise agreed in writing and
shall be remitted to TIPS by the Vendor as agreed in the
Vendor agreement. I agree that the fee shall not and will
not be added by the vendor as a separate line item on a
TIPS member invoice, quote, proposal or any other written
communications with the TIPS member.

37 Yes - No Vendor agrees to remit to TIPS the required administration Yes
fee? Region 8 is required by Texas Government
Code § 791 to be compensated for its work and thus,
failure to agree shall render your response void and it will
not be considered.

38 Yes - No Do you offer additional discounts to TIPS members for Yes
large order quantities or large scope of work?

39 Years Experience Company years experience in this category? This is an 14
evaluation criterion worth a maximum of 10 points. See
RFP for more information.
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40 Resellers: Does the vendor have resellers that it will name under this No
contract? Resellers are defined as other companies that
sell your products under an agreement with you, the
awarded vendor of TIPS. BIGmart is a reseller
of ACME brand televisions. If ACME were a TIPS awarded
vendor, then ACME would list BIGmart as a reseller.
applicable, vendor should download the Reseller/Dealers
spreadsheet from the Attachments section, fill out the form
and submit the document in the ”Response Attachments”
RESELLERS section.

41 Pricing discount percentage are guaranteed for? Does the vendor agrees to honor the proposed pricing YES
discount percentage off regular catalog (as defined in the
RFP document), website, store or shelf pricing for the term
of the award?

42 Right of Refusal Does the proposing vendor wish to reserve the right not to Yes
perform under the awarded agreement with a TIPS
member at vendor's discretion?

43 NON-COLLUSIVE BIDDING CERTIFICATE By submission of this bid or proposal, the Bidder certifies (No Response Required)
that:
1)This bid or proposal has been independently arrived at
without collusion with any other Bidder or with any
Competitor;

2)This bid or proposal has not been knowingly disclosed
and will not be knowingly disclosed, prior to the opening of
bids, or proposals for this project, to any other Bidder,
Competitor or potential competitor:

3)No attempt has been or will be made to induce any other
person, partnership or corporation to submit or not to
submit a bid or proposal;

4)The person signing this bid or proposal certifies that he
has fully informed himself regarding the accuracy of the
statements contained in this certification, and under the
penalties being applicable to the Bidder as well as to the
person signing in its behalf.

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered.

44 CONFLICT OF INTEREST QUESTIONNAIRE - Do you have any CONFLICT OF INTEREST TO REPORT No
FORM CIQ - Do you have any CONFLICT OF OR DISCLOSE under this statutory requirement? YES or
INTEREST TO REPORT OR DISCLOSE under NO you have a conflict of interest as described in this
this statutory requirement? form or the Local Government Code Chapter 176, cited

therein- you are required to complete and file with
TIPS. may find the Blank CIQ form on our website at:

Copy and Paste the following link into a new browser or
tab:

https://www.tips-usa.com/assets/documents/docs/CIQ.pdf

There is an optional upload for this form provided if you
have a conflict and must file the form.

45 Filing of Form CIQ If yes (above), have you filed a form CIQ by uploading the No
form to this RFP as directed above?

46 Regulatory Standing I certify to TIPS for the proposal attached that my Yes
company is in good standing with all governmental
agencies Federal or state that regulate any part of our
business operations. If not, please explain in the next
attribute question.
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47 Regulatory Standing Regulatory Standing explanation of no answer on previous N/A.
question.

48 Antitrust Certification Statements (Tex. By submission of this bid or proposal, the Bidder certifies (No Response Required)
Government Code § 2155.005) that:

I affirm under penalty of perjury of the laws of the State of
Texas that:

(1) I am duly authorized to execute this contract on my
own behalf or on behalf of the company, corporation, firm,
partnership or individual (Company) listed below;

(2) In connection with this bid, neither I nor any
representative of the Company has violated any provision
of the Texas Free Enterprise and Antitrust Act, Tex. Bus.
& Comm. Code Chapter 15;

(3) In connection with this bid, neither I nor any
representative of the Company has violated any federal
antitrust law;

(4) Neither I nor any representative of the Company has
directly or indirectly communicated any of the contents of
this bid to a competitor of the Company or any other
company, corporation, firm, partnership or individual
engaged in the same line of business as the Company.
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49 Suspension or Debarment Instructions Instructions for Certification: By answering yes to the (No Response Required)
next Attribute question below, the vendor and prospective
lower tier participant is providing the certification set out
herein in accordance with these instructions.

2. The certification in this clause is a material
representation of fact upon which reliance was placed
when this transaction was entered into. If it is later
determined that the prospective lower tier participant
knowingly rendered an erroneous certification in addition
to other remedies available to the federal government, the
department or agency with which this transaction
originated may pursue available remedies, including
suspension and / or debarment.

3. The prospective lower tier participant shall provide
immediate written notice to the person to which this
proposal is submitted if at any time the prospective lower
tier participant learns that its certification was erroneous
when submitted or has become erroneous by reason of
changed circumstances.

4. The terms “covered transaction,” “debarred,”
“suspended,” “ineligible,” “lower tier covered transaction,”
“participants,” “person,” “primary covered transaction,”
“principal,” “proposal” and “voluntarily excluded,” as used
in this clause, have the meanings set out in the Definitions
and Coverage sections of rules implementing Executive
Order 12549. You may contact the person to which this
proposal is submitted for assistance in obtaining a copy of
those regulations.

5. The prospective lower tier participant agrees by
submitting this form that, should the proposed covered
transaction be entered into, it shall not knowingly enter
into any lower tier covered transaction with a person who
is debarred, suspended, declared ineligible or voluntarily
excluded from participation in this covered transaction,
unless authorized by the department or agency with which
this transaction originated.

6. The prospective lower tier participant further agrees by
submitting this form that it will include this clause titled
“Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion-Lower Tier Covered
Transaction” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered
transactions.

7. A participant in a covered transaction may rely upon a
certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended,
ineligible or voluntarily excluded from the covered
transaction, unless it knows that the certification is
erroneous. A participant may decide the method and
frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to,
check the Nonprocurement List.

8. Nothing contained in the foregoing shall be construed to
require establishment of a system of records in order to
render in good faith the certification required by this
clause. The knowledge and information of a participant is
not required to exceed that which is normally possessed
by a prudent person in the ordinary course of business
dealings.
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9. Except for transactions authorized under paragraph 5 of
these instructions, if a participant in a covered transaction
knowingly enters into a lower tier covered transaction with
a person who is suspended, debarred, ineligible or
voluntarily excluded from participation in this transaction,
in addition to other remedies available to the federal
government, the department or agency with which this
transaction originated may pursue available remedies,
including suspension and / or debarment.

50 Suspension or Debarment Certification By answering yes, you certify that no federal suspension Yes
or debarment is in place, which would preclude receiving a
federally funded contract as described above.
and Suspension (Executive Orders 12549 and 12689)—A
contract award (see 2 CFR 180.220) must not be made to
parties listed on the government-wide exclusions in the
System for Award Management (SAM), in accordance with
the OMB guidelines at 2 CFR 180 that implement
Executive
Orders 12549 (3 CFR part 1986 Comp., p. 189) and
12689 (3 CFR part 1989 Comp., p. 235), “Debarment and
Suspension.” SAM Exclusions contains the names of
parties debarred, suspended, or otherwise excluded by
agencies, as well as parties declared ineligible under
statutory or regulatory authority other than Executive Order
12549.
By answering yes, you certify that no federal suspension
or debarment is in place, which would preclude receiving a
federally funded contract as described above.
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51 Non-Discrimination Statement and Certification In accordance with Federal civil rights law, all U.S. Yes
Departments, including the U.S. Department of Agriculture
(USDA) civil rights regulations and policies, the USDA, its
Agencies, offices, and employees, and institutions
participating in or administering USDA programs are
prohibited from discriminating based on race, color,
national origin, religion, sex, gender identity (including
gender expression), sexual orientation, disability, age,
marital status, family/parental status, income derived from
a public assistance program, political beliefs, or reprisal or
retaliation for prior civil rights activity, in any program or
activity conducted or funded by USDA (not all bases apply
to all programs). Remedies and complaint filing deadlines
vary by program or incident.

Persons with disabilities who require alternative means of
communication for program information (e.g., Braille, large
print, audiotape, American Sign Language, etc.) should
contact the responsible Agency or USDA's TARGET
Center at (202) 720-2600 (voice and TTY) or contact
USDA through the Federal Relay Service at (800)
877-8339. Additionally, program information may be made
available in languages other than English.

To file a program discrimination complaint, complete the
USDA Program Discrimination Complaint Form, AD-3027,
found online at How to File a Program Discrimination
Complaint and at any USDA office or write a letter
addressed to USDA and provide in the letter all of the
information requested in the form. To request a copy of
the complaint form, call (866) 632-9992. Submit your
completed form or letter to USDA by: (1) mail: U.S.
Department of Agriculture, Office of the Assistant
Secretary for Civil Rights, 1400 Independence Avenue,
SW, Washington, D.C. 20250-9410; (2) fax: (202)
690-7442; or (3)
email: program.intake@usda.gov. VI of the Education
Amendments of 1972; Section 504 of the Rehabilitation
Act of 1973; the Age Discrimination Act of 1975; Title 7
CFR Parts 15, 15a, and 15b; the Americans with
Disabilities Act; and FNS Instruction 113-1, Civil Rights
Compliance and Enforcement – Nutrition Programs and
Activities) U.S. Departments, including the USDA are
equal opportunity provider, employer, and lender.
Not a negotiable term. Failure to agree by answering YES
will render your proposal non-responsive and it will not be
considered. I certify that in the performance of a contract
with TIPS or its members, that our company will conform
to the foregoing anti-discrimination statement and comply
with the cited and all other applicable laws and
regulations.

52 2 CFR PART 200 Contract Provisions Required Federal contract provisions of Federal (No Response Required)
Explanation Regulations for Contracts for contracts with ESC Region 8

and TIPS Members: following provisions are required
to be in place and agreed if the procurement is funded in
any part with federal funds.

The ESC Region 8 and TIPS Members are the subgrantee
or Subrecipient by definition. Most of the provisions are
located in 2 CFR PART 200 - Appendix II to Part
200—Contract Provisions for Non-Federal Entity Contracts
Under Federal Awards at 2 CFR PART 200. Others are
included within 2 CFR part 200 et al.

In addition to other provisions required by the Federal
agency or non-Federal entity, all contracts made by the
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non-Federal entity under the Federal award must contain
provisions covering the following, as applicable.

53 2 CFR PART 200 Contracts Contracts for more than the simplified acquisition threshold Yes
currently set at $150,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition
Council and the Defense Acquisition Regulations Council
(Councils) as authorized by 41 U.S.C. 1908, must address
administrative, contractual, or legal remedies in instances
where contractors violate or breach contract terms, and
provide for such sanctions and penalties as appropriate.

Notice: Pursuant to the above, when federal funds are
expended by ESC Region 8 and TIPS Members, ESC
Region 8 and TIPS Members reserves all rights and
privileges under the applicable laws and regulations with
respect to this procurement in the event of breach of
contract by either party.

Does vendor agree?

54 2 CFR PART 200 Termination Termination for cause and for convenience by the grantee Yes
or subgrantee including the manner by which it will be
effected and the basis for settlement. (All contracts in
excess of $10,000)

Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members reserves the right to terminate any
agreement in excess
of $10,000 resulting from this procurement process for
cause after giving the vendor an appropriate opportunity
and up to 30 days, to cure the causal breach of terms and
conditions. ESC Region 8 and
TIPS Members reserves the right to terminate any
agreement in excess of $10,000 resulting from this
procurement process for convenience with 30 days notice
in writing to the awarded vendor. The vendor
would be compensated for work performed and goods
procured as of the termination date if for convenience of
the ESC Region 8 and TIPS Members. Any award under
this procurement process is not exclusive and the ESC
Region 8 and TIPS reserves the right to purchase goods
and services from other vendors when it is in the best
interest of the ESC Region 8 and TIPS.

Does vendor agree?

55 2 CFR PART 200 Clean Air Act Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Yes
Water Pollution Control Act (33 U.S.C. 1251-1387), as
amended—Contracts and subgrants of amounts in excess
of $150,000 must contain a provision that requires the
non-Federal award to agree to comply with all applicable
standards, orders or regulations issued pursuant to the
Clean Air Act (42 U.S.C. 7401-7671q) and the Federal
Water Pollution Control Act as amended (33 U.S.C.
1251-1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the
Environmental Protection Agency (EPA).

Pursuant to the Clean Air Act, et al above, when federal
funds are expended by ESC Region 8 and TIPS Members,
ESC Region 8 and TIPS Members requires that the
proposer certify that during the term of
an award by the ESC Region 8 and TIPS Members
resulting from this procurement process the vendor agrees
to comply with all of the above regulations, including all of
the terms listed and referenced therein.
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Does vendor agree?

56 2 CFR PART 200 Byrd Anti-Lobbying Byrd Anti-Lobbying Amendment (31 U.S.C. Yes
Amendment 1352)—Contractors that apply or bid for an award

exceeding $100,000 must file the required certification.
Each tier certifies to the tier above that it will not and has
not used Federal appropriated funds to pay any person or
organization for influencing or attempting to influence an
officer or employee of any agency, a member of Congress,
officer or employee of Congress, or an employee of a
member of Congress in connection with obtaining any
Federal contract, grant or any other award covered by 31
U.S.C. 1352. Each tier must also disclose any lobbying
with non-Federal funds that takes place in connection with
obtaining any Federal award. Such disclosures are
forwarded from tier to tier up to the non-Federal award.

Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that during
the term and during the life of any contract with ESC
Region 8 and TIPS Members resulting from this
procurement process the vendor certifies to the terms
included or referenced herein.

Does vendor agree?

57 2 CFR PART 200 Federal Rule Compliance with all applicable standards, orders, or Yes
requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15). (Contracts, subcontracts, and subgrants of amounts in
excess of $100,000)

Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that in
performance of the contracts, subcontracts, and subgrants
of amounts in excess of $100,000, the vendor will be in
compliance with all applicable standards, orders, or
requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15).

Does vendor certify that it is in compliance with the Clean
Air Act?

58 2 CFR PART 200 Procurement of Recovered A non-Federal entity that is a state agency or agency of a Yes
Materials political subdivision of a state and its contractors must

comply with section 6002 of the Solid Waste Disposal Act,
as amended by the Resource Conservation and Recovery
Act. The requirements of Section 6002 include procuring
only items designated in guidelines of the Environmental
Protection Agency (EPA) at 40 CFR part 247 that contain
the highest percentage of recovered materials practicable,
consistent with
maintaining a satisfactory level of competition, where the
purchase price of the item exceeds $10,000 or the value
of the quantity acquired during the preceding fiscal year
exceeded $10,000; procuring solid waste management
services in a manner that maximizes energy and resource
recovery; and establishing an affirmative procurement
program for procurement of recovered materials identified
in the EPA guidelines.
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Does vendor certify that it is in compliance with the Solid
Waste Disposal Act as described above?

59 Certification Regarding Lobbying Applicable to Grants, Subgrants, Cooperative Agreements, I HAVE NOT Lobbied per above
and Contracts Exceeding $100,000 in Federal Funds

Submission of this certification is a prerequisite for making
or entering into this transaction and is imposed by section
1352, Title 31, U.S. Code. This certification is a material
representation of fact upon which reliance was placed
when this transaction was made or entered into. Any
person who fails to file the required certification shall be
subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.
undersigned certifies, to the best of his or her knowledge
and belief, that:

(1)No Federal appropriated funds have been paid or will
be paid by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an
officer or employee of congress, or an employee of a
Member of Congress in connection with the awarding of a
Federal contract, the making of a Federal grant, the
making of a Federal loan, the entering into a cooperative
agreement, and the extension, continuation, renewal,
amendment, or modification of a Federal contract, grant,
loan, or cooperative agreement.

(2)If any funds other than Federal appropriated funds have
been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or employee of
congress, or an employee of a Member of Congress in
connection with this Federal grant or cooperative
agreement, the undersigned shall complete and submit
Standard Form-LLL, “disclosure Form to Report Lobbying,”
in accordance with its instructions.

(3)The undersigned shall require that the language of this
certification be included in the award documents for all
covered subawards exceeding $100,000 in Federal funds
at all appropriate tiers and that all subrecipients shall
certify and disclose accordingly.

60 If you answered "I HAVE lobbied per above to the IF you answered "I HAVE lobbied" per above Attribute (No Response Required)
previous question. question, you must download the Lobbying Report

"Standard From LLL, disclosure Form to Report Lobbying"
which includes instruction on completing the form,
complete and submit it in the Response Attachments
section as a report of the lobbying activities you performed
or paid others to perform.

61 Subcontracting with small and minority Do you ever anticipate the possibility of subcontracting any YES
businesses, women's business enterprises, and of your work under this award if you are successful?
labor surplus area firms.

IF NO, DO NOT ANSWER THE NEXT ATTRIBUTE
QUESTION. . IF YES, and ONLY IF YES, you must
answer the next question YES if you want a TIPS Member
to be authorized to spend Federal Grant Funds for
Procurement.
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62 ONLY IF YES TO THE PREVIOUS QUESTION ONLY IF YES TO THE PREVIOUS QUESTION OR if you YES
OR if you ever do subcontract any part of your ever do subcontract any part of your performance under
performance under the TIPS Agreement, do you the TIPS Agreement,
agree to comply with the following federal do you agree to comply with the following federal
requirements? requirements?

Federal Regulation 2 CFR §200.321 Contracting with
small and minority businesses, women's business
enterprises, and labor surplus area firms. (a)The
non-Federal entity must take all necessary affirmative
steps to assure that minority businesses, women's
business enterprises, and labor surplus area firms are
used when possible.

(b)Affirmative steps must include:(1)Placing qualified small
and minority businesses and women's business
enterprises on solicitation lists;

(2)Assuring that small and minority businesses, and
women's business enterprises are solicited whenever they
are potential sources;

(3)Dividing total requirements, when economically feasible,
into smaller tasks or quantities to permit maximum
participation by small and minority businesses, and
women's business enterprises;

(4)Establishing delivery schedules, where the requirement
permits, which encourage participation by small and
minority businesses, and women's business enterprises;

(5)Using the services and assistance, as appropriate, of
such organizations as the Small Business Administration
and the Minority Business Development Agency of the
Department of Commerce ; and

(6)Requiring the prime contractor, if subcontracts are to be
let, to take the affirmative steps listed in paragraphs(1)
through (5) of this section.

63 Indemnification The ESC Region 8 and TIPS is a Texas Political Yes
Subdivision and a local governmental entity; therefore, is
prohibited from
indemnifying third parties pursuant to the Texas
Constitution (Article 3, Section 52) except as specifically
provided by law or as
ordered by a court of competent jurisdiction. A provision in
a contract to indemnify or hold a party harmless is a
promise to pay for
any expenses the indemnified party incurs, if a specified
event occurs, such as breaching the terms of the contract
or negligently
performing duties under the contract. Article III, Section 49
of the Texas Constitution states that "no debt shall be
created by or on
behalf of the State ... " The Attorney General has
counseled that a contractually imposed obligation of
indemnity creates a "debt" in
the constitutional sense. Tex. Att'y Gen. Op. No. MW-475
(1982). Contract clauses which require the System or
institutions to
indemnify must be deleted or qualified with ''to the extent
permitted by the Constitution and Laws of the State of
Texas." Liquidated
damages, attorney's fees, waiver of vendor's liability, and
waiver of statutes of limitations clauses should also be
deleted or qualified
with "to the extent permitted by the Constitution and laws
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of State of Texas."

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree
to these terms?

64 Remedies The parties shall be entitled to exercise any right or Yes, I Agree
remedy available to it either at law or in equity, subject to
the choice of law, venue
and service of process clauses limitations agreed herein.
Nothing in this agreement shall commit the TIPS to an
arbitration resolution
of any disagreement under any circumstances. Any Claim
arising out of or related to the Contract, except for those
specifically waived
under the terms of the Contract, may, after denial of the
Board of Directors, be subject to mediation at the request
of either party. Any
issues not resolved hereunder MAY be referred to
non-binding mediation to be conducted by a mutually
agreed upon mediator as a
prerequisite to the filing of any lawsuit over such issue(s).
The parties shall share the mediator’s fee and any
associated filing fee
equally. Mediation shall be held in Camp or Titus County,
Texas. Agreements reached in mediation shall be reduced
to writing, and
will be subject to the approval by the District's Board of
Directors, signed by the Parties if approved by the Board
of Directors, and, if
signed, shall thereafter be enforceable as provided by the
laws of the State of Texas.

Do you agree to these terms?

65 Remedies Explanation of No Answer N/A

66 Choice of Law The agreement between the Vendor and TIPS/ESC Yes
Region 8 and any addenda or other additions resulting
from this procurement process, however described, shall
be governed by, construed and enforced in accordance
with the laws of the State of Texas, regardless of any
conflict of laws principles.
THIS DOES NOT APPLY to a vendor's agreement
entered into with a TIPS Member, as the Member may be
located outside Texas.

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?
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67 Jurisdiction and Service of Process Any Proceeding arising out of or relating to this Yes
procurement process or any contract issued by TIPS
resulting from or any
contemplated transaction shall be brought in a court of
competent jurisdiction in Camp County, Texas and each of
the parties
irrevocably submits to the exclusive jurisdiction of said
court in any such proceeding, waives any objection it may
now or hereafter
have to venue or to convenience of forum, agrees that all
claims in respect of the Proceeding shall be heard and
determined only in
any such court, and agrees not to bring any proceeding
arising out of or relating to this procurement process or
any contract resulting
from or any contemplated transaction in any other court.
The parties agree that either or both of them may file a
copy of this paragraph
with any court as written evidence of the knowing,
voluntary and freely bargained for agreement between the
parties irrevocably to
waive any objections to venue or to convenience of forum.
Process in any Proceeding referred to in the first sentence
of this Section
may be served on any party anywhere in the world. Venue
clauses in contracts with TIPS members may be
determined by the parties.

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?

68 Infringement(s) The successful vendor will be expected to indemnify and Yes, I Agree
hold harmless the TIPS and its employees, officers,
agents, representatives, contractors, assignees and
designees from any and all third party claims and
judgments involving infringement of patent, copyright,
trade secrets, trade or service marks, and any other
intellectual or intangible property rights attributed to or
claims based on the Vendor's proposal or Vendor’s
performance of contracts awarded and approved.

Do you agree to these terms?

69 Infringement(s) Explanation of No Answer N/A.

70 Contract Governance Any contract made or entered into by the TIPS is subject Yes
to and is to be governed by Section 271.151 et seq, Tex
Loc Gov't Code. Otherwise, TIPS does not waive its
governmental immunities from suit or liability except to the
extent expressly waived by other applicable laws in clear
and unambiguous language.
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71 Payment Terms and Funding Out Clause Payment Terms: Yes

TIPS or TIPS members shall not be liable for interest or
late payment fees on past due balances at a rate higher
than permitted by the laws or regulations of the jurisdiction
of the TIPS Member.
Funding Out Clause:

Vendor agrees to abide by the laws and regulations,
including Texas Local Government Code § 271.903, or
any statutory or regulatory limitations of the jurisdiction of
any TIPS Member which governs contracts entered into by
the Vendor and TIPS or a TIPS Member that requires all
contracts approved by TIPS or a TIPS Member are subject
to the budgeting and appropriation of currently available
funds by the entity or its governing body.

See statute(s) for specifics or consult your legal counsel.

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered.

Do you agree to these terms?

72 Insurance and Fingerprint Requirements Insurance (No Response Required)
Information

If applicable and your staff will be on TIPS member
premises for delivery, training or installation etc. and/or
with an automobile, you must carry automobile insurance
as required by law. You may be asked to
provide proof of insurance.

It is possible that a vendor may be subject to Chapter 22
of the Texas Education Code. The Texas Education Code,
Chapter 22, Section 22.0834. Statutory language may be
found at: http://www.statutes.legis.state.tx.us/

If the vendor has staff that meet both of these criterion:
will have continuing duties related to the contracted
services; and

(2) has or will have direct contact with students you
have ”covered” employees for purposes of completing the
attached form.

TIPS recommends all vendors consult their legal counsel
for guidance in compliance with this law. If you have
questions on how to comply, see below. If you have
questions on compliance with this code section, contact
the Texas Department of Public Safety Non-Criminal
Justice Unit, Access and Dissemination Bureau,
FAST-FACT at
NCJU@txdps.state.tx.us and you should send an email
identifying you as a contractor to a Texas Independent
School District or ESC Region 8 and TIPS. Texas DPS
phone number is (512) 424-2474. form in the next
attribute to complete entitled:
Texas Education Code Chapter 22 Contractor Certification
for Contractor Employees
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73 Texas Education Code Chapter 22 Contractor Introduction: Texas Education Code Chapter 22 requires Some
Certification for Contractor Employees entities that contract with school districts to provide

services to obtain criminal history record information
regarding covered employees. Contractors must certify to
the district that they have complied. Covered employees
with disqualifying criminal histories are prohibited from
serving at a school district.

Definitions: Covered employees: Employees of a
contractor or subcontractor who have or will have
continuing duties related to the service to be performed at
the District and have or will have direct contact with
students. The District will be the final arbiter of what
constitutes direct contact with students. Disqualifying
criminal history: Any conviction or other criminal history
information designated by the District, or one of the
following offenses, if at the time of the offense, the victim
was under 18 or enrolled in a public school:

(a) a felony offense under Title 5, Texas Penal Code; (b)
an offense for which a defendant is required to register as
a sex offender under Chapter 62, Texas Code of Criminal
Procedure; or (c) an equivalent offense under federal law
or the laws of another state. certify that: (Section A)
of the employees of Contractor and any subcontractors are
covered employees, as defined above. If this box is
checked, I further certify that Contractor has taken
precautions or imposed conditions to ensure that the
employees of Contractor and any subcontractor will not
become covered employees. Contractor will maintain
these precautions or conditions throughout the time the
contracted services are provided. (Section B) or
all of the employees of Contractor and any subcontractor
are covered employees. If this box is checked, I further
certify that:

(1) Contractor has obtained all required criminal history
record information regarding its covered employees. None
of the covered employees has a disqualifying criminal
history.

(2) If Contractor receives information that a covered
employee subsequently has a reported criminal history,
Contractor will immediately remove the covered employee
from contract duties and notify the District in writing within
3 business days.

(3) Upon request, Contractor will provide the District with
the name and any other requested information of covered
employees so that the District may obtain criminal history
record information on the covered employees.

(4) If the District objects to the assignment of a covered
employee on the basis of the covered employee's criminal
history record information, Contractor agrees to
discontinue using that covered employee to provide
services at the District.

Noncompliance or misrepresentation regarding this
certification may be grounds for contract termination.
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74 Texas Business and Commerce Code § 272 SB 807 prohibits construction contracts to have provisions (No Response Required)
Requirements as of 9-1-2017 requiring the contract to be subject to the laws of another

state, to be required to litigate the contract in another
state, or to require arbitration in another state. A contract
with such provisions is voidable. Under this new statute, a
“construction contract” includes contracts, subcontracts, or
agreements with (among others) architects, engineers,
contractors, construction managers, equipment lessors, or
materials suppliers. “Construction contracts” are for the
design, construction, alteration, renovation, remodeling, or
repair of any building or improvement to real property, or
for furnishing materials or equipment for the project. The
term also includes moving, demolition, or excavation. BY
RESPONDING TO THIS SOLICITATION, AND WHEN
APPLICABLE, THE PROPOSER AGREES TO COMPLY
WITH THE TEXAS BUSINESS AND COMMERCE CODE
§ 272 WHEN EXECUTING CONTRACTS WITH TIPS
MEMBERS THAT ARE TEXAS GOVERNMENT
ENTITIES.

75 Texas Government Code 2270 Verification Form Texas Government Code 2270 Verification Form YES
Texas 2017 House Bill 89 has been signed into law by the
governor and as of September 1, 2017 will be codified as
Texas Government Code § 2270 and 808 et seq.
The relevant section addressed by this form reads as
follows:
Texas Government Code Sec. 2270.002. PROVISION
REQUIRED IN CONTRACT. A governmental entity may
not enter into a contract with a company for goods or
services unless the contract contains a written verification
from the company that it: (1) does not boycott Israel; and
(2) will not boycott Israel during the term of the
contract.engaged by
ESC Region 8/The Interlocal Purchasing System (TIPS)
4845 Highway 271 North
Pittsburg,TX,75686
verify by this writing that the above-named company
affirms that it (1) does not boycott Israel; and (2) will not
boycott Israel during the term of this contract, or any
contract with the above-named Texas governmental entity
in the future. I further affirm that if our company’s position
on this issue is reversed and this affirmation is no longer
valid, that the above-named Texas governmental entity will
be notified in writing within one (1) business day and we
understand that our company’s failure to affirm and comply
with the requirements of Texas Government Code 2270 et
seq. shall be grounds for immediate contract termination
without penalty to the above-named Texas governmental
entity.
AND
our company is not listed on and we do not do business
with companies that are on the the Texas Comptroller of
Public Accounts list of Designated Foreign Terrorists
Organizations per Texas Gov't Code 2270.0153 found at
https://comptroller.texas.gov/purchasing/docs/foreign-terrorist.pdf

I swear and affirm that the above is true and correct.



181204 - Rave Mobile Safety (Rave Wireless, Inc.) - Page 21 of 23

76 Logos and other company marks Please upload your company logo to be added to your (No Response Required)
individual profile page on the TIPS website. If any
particular specifications are required for use of your
company logo, please upload that information under the
"Logo and Other Company Marks" section under the
“Response Attachment” tab. Preferred Logo Format: 300 x
225 px - .png, .eps, .jpeg preferred

Potential uses of company logo: Your Vendor Profile
Page of TIPS website Potentially on TIPS website scroll
bar for Top Performing Vendors TIPS Quarterly
eNewsletter sent to TIPS Members Co-branding Flyers
and or email blasts to our TIPS Members (Permission and
approval will be obtained before publishing)

77 Solicitation Deviation/Compliance Does the vendor agree with the General Conditions Yes
Standard Terms and
Conditions or Item Specifications listed in this proposal
invitation?

78 Solicitation Exceptions/Deviations Explanation If the bidder intends to deviate from the General N/A.
Conditions Standard Terms and Conditions or Item
Specifications listed in this proposal invitation, all such
deviations must be listed on this attribute, with complete
and detailed conditions and information included or
attached.
TIPS will consider any deviations in its proposal award
decisions, and TIPS reserves the right to accept or reject
any bid based upon any deviations indicated below or in
any attachments or inclusions.
In the absence of any deviation entry on this attribute, the
proposer assures TIPS of their full compliance with the
Standard Terms and Conditions, Item Specifications, and
all other information contained in this Solicitation.

79 Agreement Deviation/Compliance Does the vendor agree with the language in the Vendor Yes
Agreement?

80 Agreement Exceptions/Deviations Explanation If the proposing Vendor desires to deviate form the Vendor N/A.
Agreement language, all such deviations must be listed on
this attribute, with complete and detailed conditions and
information included. TIPS will consider any deviations in
its proposal award decisions, and TIPS reserves the right
to accept or reject any proposal based upon any deviations
indicated below. In the absence of any deviation entry on
this attribute, the proposer assures TIPS of their full
compliance with the Vendor Agreement.
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81 Felony Conviction Notice Texas Education Code, Section 44.034, Notification of B. Firm not owned nor operated by
Criminal History, Subsection (a), states “a person or felon; per above
business entity that enters into a contract with a school
district must give advance notice to the district if the
person or an owner or operator of the business entity has
been convicted of a felony. The notice must include a
general description of the conduct resulting in the
conviction of a felony.” Subsection (b) states “a school
district may terminate a contract with a person or business
entity if the district determines that the person or business
entity failed to give notice as required by Subsection (a) or
misrepresented the conduct resulting in the conviction.
The district must compensate the person or business
entity for services performed before the termination of the
contract.” (c) This section does not apply to a publicly held
corporation. The person completing this proposal certifies
that they are authorized to provide the answer to this
question.

Select A., B. or C.

A. My firm is a publicly held corporation; therefore, this
reporting requirement is not applicable.

OR B.My firm is not owned nor operated by anyone who
has been convicted of a felony, OR

C. My firm is owned or operated by the following
individual(s) who has/have been convicted of a felony. (if
you answer C below, you are required to provide
information in the next attribute.

82 If you answered C. My Firm is owned or operated If you answered C. My Firm is owned or operated by a N/A.
by a felon to the previous question, you are felon to the previous question, you must provide the
REQUIRED TO ANSWER THE FOLLOWING following information.
QUESTIONS.

1. Name of Felon(s)

2. The named person's role in the firm, and

3. Details of Conviction(s).

83 Long Term Cost Evaluation Criterion # 4. READ CAREFULLY and see in the RFP document under increases will be 5% or less
"Proposal Scoring and Evaluation". annually per question
Points will be assigned to this criterion based on your
answer to this Attribute. Points are awarded if you agree
not increase your catalog prices (as defined herein) more
than X% annually over the previous year for years two and
three and potentially year four, unless an exigent
circumstance exists in the marketplace and the excess
price increase which exceeds X% annually is supported by
documentation provided by you and your suppliers and
shared with TIPS, if requested. If you agree NOT to
increase prices more than 5%, except when justified by
supporting documentation, you are awarded 10 points; if
6% to 14%, except when justified by supporting
documentation, you receive 1 to 9 points incrementally.
Price increases 14% or greater, except when justified by
supporting documentation, receive 0 points.
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Line Items
Response Total: $0.00



REFERENCES

Please provide three (3) references, preferably from school districts or other governmental entities who have used your services within
the last three years. Additional references may be required. DO NOT INCLUDE TIPS EMPLOYEES AS A REFERENCE.

You may provide more than three (3) references.

Entity Name Contact Person VALID EMAIL IS REQUIRED Phone
Boston College John Tommaney john.tommaney.1@bc.edu 617-552-8000
Stillwater, OK Rob Hill rhill@stillwater.org 405-742-8380
Hamilton County, OH Andy Knapp Andrew.knapp@hamilton-co.org 513-825-2170







Prepare. Communicate. Respond.

    

Emergency Alerting – Fast, Easy, 
Complete

    Easy to Use – 2-click “Snap Send” from any

    internet connected device sends alerts to all  

    channels simultaneously.

    Multi-Modal – send alerts using voice, SMS,

    email, social media, IPAWS-OPEN, RSS, and

    CAP supported systems.

    High Performance – Unmatched throughput

    for voice, SMS Text, and email – backed by 

    comprehensive delivery reporting.

    Most Reliable – Geo-redundant data centers

    connected to multiple carriers, carrier 

    networks, and aggregators ensure delivery.

Emergency Alerting Driven by 
Community Insight  

How well do you know your community? Rave 

Alert’s citizen provided data gives you a 

consolidated and segmentable vision of your 

community. It identifies those who may need help 

in emergencies – and makes that information 

available online before, during, or post incident. 

You can base your emergency planning and 

communications on community insight in real-time.

Rave Alert gives you interactive views of your community 
allowing you to execute micro-strategies for residents with 

medical, access, or functional needs, and allocate resources.
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Citizen Provided Data. Managed
by Rave. Available to You 24/7.

With Rave Alert, information is provided and kept 

current by your residents and visitors. Rave 

stores that information in secure geo-redundant 

data centers where you can access it any time for 

analysis, planning, and actual emergencies.

This solves the problem with collecting, updating, and 

managing registry information, which has always been 

expensive, time consuming, and resource intensive. 

Using a secure online system, individuals enter 

information beyond contact information including 

descriptions of themselves, their families, and any 

information they wish to share for emergency planning,

response, and recovery. People can also identify 

when and how they are alerted and communicated 

with before, during, and after emergencies. 

You can tailor the data you collect to reflect the 

unique requirements of your community. You can 

add questions, categories, or other data input 

fields and brand Rave Alert to your organization 

or community.

You can also integrate existing databases or 

load third party sources of information (e.g. ALI 

or directory listings) to supplement community 

provided data. Once information is entered, 

emergency managers can access it via our

map-based, flexible query tools. 

2

Residents register at a secure website,
providing essential emergency data such as

contacts, medical or household access information.

Information is securely stored
in Smart911’s national,

public safety grade database.

Rave Alert displays the data
in its queriable, map-based UI,

allowing for quick needs assessment.

Beyond Special Needs Registries – How Rave Alert Works

Interactive maps let managers identify those most at-risk.     
Individuals or groups with access or functional needs (or any 

query criteria you choose) are pinpointed on the map so 

emergency managers can quickly assess incident impact and 

allocate resources to the right places.

Interactive maps and queries also form the basis of targeted 

alerts – allowing rapid identification and alerting to a segment or  

your entire community. 

Accurate citizen-provided information lets emergency 

managers identify resource gaps for vulnerable population 

segments before an incident strikes.

GIS-based selection of opt-in and directory loaded users provides 

broad community coverage for emergency notification.

National database facilitates interoperability at the local, regional, 

state, and national levels.

“We would not have survived the tremendous demands on our communications office and the Judiciary in general
during Superstorm Sandy without our Rave accounts. We kept the entire state, and especially the shore and the
inland communities that were devastated by the storm, fully informed and updated all day, every day.”
– Winnie Comfort, Director Communications & Community Relations, New Jersey Courts
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National Database

Rave Alert shares registrations with Smart911. 

Citizens can opt-in to both, and that information will 

be available to 9-1-1 and emergency managers. 

Because the database is national in scope, it 

facilitates interoperability on the local, regional, and 

national levels. It helps your citizens stay safe whether 

at home or requesting help when out of town.

Proven Emergency Notification

Rave Alert is used by thousands of institutions and 

agencies every day. Our infrastructure routinely sends 

millions of messages per day to phones, email, 

Twitter, and Facebook. It performs flawlessly in the 

most demanding situations such as Superstorm 

Sandy and the Boston Marathon bombing. And our 

real-time reporting validates and ensures your whole 

community is informed.

Our data collection and management methods 

capture essential information about individuals in 

your community. That data lets you identify and 

communicate with people and groups that have 

specific needs, and create an ongoing dialog with 

them before, during, and after an emergency.

Rave Alert leverages citizen provided data to:

    Create and save interactive map-based 

    queries that identify at-risk geographies or 

    populations that meet your criteria.

    Use real time data for resource planning and  

    pre-emergency exercises.

    Deliver the right message to the right person  

    using their preferred communication method.

    Collect citizen response to alerts to adjust your

    on-going incident management.

    Target messages to only affected recipients to

    help prevent “alert fatigue”.

3

The Right Message to the Right 
Person at the Right Time

Rave Alert lets you identify at-risk individuals in 

your community, then communicate, manage, and 

scale your response appropriately.

Prepare. Rave Alert lets you identify at-risk segments in your 

community by location and specific need. When an emergency event 

requires evacuation you can use interactive maps to target your 

audience by geography and special need.

Communicate. With accurate, detailed knowledge of the community 

you can send the right actionable message to each individual – not 

just a broadcast notification. For example, you could send an inquiry 

by text and voice to your at-risk segment to determine their need. 

Respond. By knowing your community and using Rave Alert’s two 

way messaging, you can triage and focus your valuable resources 

where they will have the most impact; prior to, during, or post 

incident.
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888-605-7164      www.ravemobilesafety.com      sales@ravemobilesafety.com• •

Rave Alert is part of Rave’s full suite of safety and

preparedness solutions: Rave Alert, Rave Guardian, Rave

EyeWitness, Rave Panic Button, SmartPrepare  , and Smart911 .TM TM

Rave Alert

Benefits

With Rave Support you get more than a phone number. You get 24/7/365 access to live technical support provided by Rave employees. Your

team always has access to Rave product professionals for advice or general questions. We also provide on-going live training webinars.

Secure, national, geo-redundant database – Shared data 

promotes interoperability among agencies.

Citizen self-managed information – With automatic reminders 

to update and verify information.

Dynamic visual mapping – With on demand web-based mobile 

friendly design.

Multiple report and export options with detail to the individual level.

Branded citizen opt-in portal – Citizens can opt-in to your alert 

system with preferences you define.

Integrate with existing lists – Loads your ALI or other directories.

Define message targets – Geographically target alert recipients, 

using citizen opt-in data and/or pre-loaded contact information.

Internal group/list management notifications – Separate your 

management and operations into distinct notification groups.  

Automated conference bridge calling – Quickly assemble your 

team with a one click message.

Pre-emergency planning – Identify and create at-risk groups 

and individuals. Identify and stage resources in advance.

Unlimited preset templates – Tailored for specific emergency types.

Unlimited usage model – Allows accurate budget planning.

Helpful alert templates and best practice documents assist with 

communications and emergency planning.  

Quick-Send – Send pre-configured emergency notifications with a 

simple two-click process. 

Delivery rates – Industry leading capacity ensures your entire 

population is notified in minutes no matter how big or small.

Send from anywhere – Cloud-based technology lets you send 

messages from any device.

Reporting – Detailed “by recipient” reports show date/time, delivery 

methods, destination phone number and email, success/failure, calls 

connected, unconnected, busy, or operator intercepts.

Proven system – During the Boston Marathon bombing and 

Superstorm Sandy, our emergency notification system flawlessly 

delivered millions of messages to a wide range of recipients. 

2-way SMS/Voice – Send and receive voice and text messages.

Powerful voice features – Custom caller ID, proactive and reactive 

throttling, and Automatic TTY/TDD Detection.  Configurable voice 

message delivery profiles include: custom Caller-ID, message 

playback, answering machine detection, multiple retry rules, and 

touch-tone response options. 

Simple integration to Facebook, Twitter, websites, digital signage.

Multi-language – Auto translate in 34 languages.

CAP support – Trigger alerts or activate other systems, via the 

Common Alerting Protocol.

IPAWS for WEA/EAS notifications – Lets you access FEMA’s 

Integrated Public Alert and Warning System (IPAWS), the nation’s 

latest, most modern alert and warning infrastructure.

Availability – Backed by geo-redundant data centers, our 

infrastructure ensures high performance and unmatched availability.

Redundancy/Failover – Direct connections to multiple wireless 

carriers, carrier networks, and SMS Text using Tier1 SMPP 

aggregators keep messages moving in every emergency scenario. 

Access Control – Granular system access control through 

role-based permissions. Delegate tasks through granting users 

access to only their required functions.

Security – Our data centers are SAS70/SSAE 16 compliant and 

complete regular 3rd party security audits.

Easy setup and maintenance – Software-as-a-Service (SaaS); 

hosted, branded, web-based solution requires no on-site installation or 

maintenance; is rapidly deployed and configured to your specifications.

Advanced data management – Ensures opt-in phone numbers are 

up to date; national database allows opt-in across regions and 

facilitates interoperability.

Integrates with award winning Smart911 national database. 
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Transforms Mobile Phones Into
Personal Safety Devices.

The Rave Guardian mobile phone app enhances 

safety on campus through real-time interactive 

features that create a virtual safety network of 

friends, family, and Campus Safety.

Rave Guardian Campus Safety App

Rave Guardian

Continued

Whenever students, faculty, or staff connect with Campus 
Safety from their mobile phone, the Rave Guardian Campus 

Safety App automatically delivers a complete caller profile – 

including current location, medical conditions, course schedule, 

addresses, campus ID photo, and other critical data.

Panic Button – Direct immediate connection to 

Campus Safety with GPS location and personal 

profile information.

Tip Texting – Enables anonymous, 2-way, crime 

tip reporting through text and images.

Personal Guardians & Safety Timer – 

Students can identify Campus Safety, friends, 

roommates, and family as “Guardians” when 

setting their Rave Guardian Safety Timer. During 

a timer session, Guardians and Campus Safety 

can check status of the student. If the Safety 

Timer is not deactivated before it expires, 

Campus Safety is automatically provided with the 

user’s Rave Guardian profile to proactively 

identify and check in on the individual. 

Safety Profile –

contain information such as residence details and 

medical conditions. When a student requires 

assistance – on or off campus – student Safety 

Profiles are displayed to Campus Safety and 

Smart911 enabled 9-1-1 centers nationwide.



Student Benefits

User downloads App and creates
profile, providing Rave Guardian

with their vital information.

Rave Guardian profile
is stored in Rave-hosted, secure,

geo-redundant facilities.

User profile and location
displays when Campus Safety

is called or a timer expires.

How Rave Guardian Works

With Rave you get more than a phone number. You get 24-7-365 access to live technical support provided by Rave employees. Your team always 

has access to Rave product professionals for advice or general questions. We also provide on-going live training webinars and collaborative sessions.

Rave Guardian is a Campus Safety Mobile App backed by a hosted, Software-as-a-Service platform. Profile data is stored privately 

and securely within Rave’s redundant and geographically diverse databases. Guardian profile data is provided by the members of your 

community through Rave’s secure web-portal. You can augment user-provided information by loading data from your school’s SIS system. 

With Rave Guardian, you and your community are always in control – profiles are shared only when a member of your community calls 

campus safety, or allows a previously set Safety Timer to expire. Caller identity is immediately known so that Campus Safety can take 

action – even if the caller cannot speak.

Seamlessly fits into the always-on, mobile 
lifestyle of today’s students.

Free to all students, faculty, and staff.

Enhances student safety with a virtual safety 
network of friends, family, and Campus Safety.

Improves sense of security by providing 
immediate connection to trusted resources.

Gives parents tangible indicator of Campus 
Safety’s investment in their child’s safety.

Campus Safety Benefits
Demonstrates your commitment to the safety 
of students, faculty, and administration.

Leverages mobile technology to improve 
safety and create a better connected community.

Low cost to implement, easily deployed, 
maintained, and fits into existing dispatch processes.

Takes advantage of Rave’s secure, public 
safety grade infrastructure used by hundreds of 
9-1-1 centers and universities around the country.

Easily integrates into existing campus applications.

Custom branded for your institution.

888-605-7164      www.ravemobilesafety.com      sales@ravemobilesafety.com

Rave Guardian is part of Rave’s full suite of safety and

preparedness solutions: Rave Alert, Rave Guardian, Rave

EyeWitness, Rave Panic Button, SmartPrepare  , and Smart911 .TM TM

Rave Guardian

“The student only had to press one button to connect with Campus Police... Rave Guardian was used to get to 
the scene quicker... It was here and it helped... Does Rave Guardian work? Absolutely. Do our students feel 
comfortable using Guardian? Absolutely.”
– Stephen Davis, Director of Campus Safety,  Maryland Institute College of Art



    

Reduce Response Time. Save Lives. 

Today, safety is top of mind in schools and 
corporate campuses. Recent events underscore 
that rapidly providing accurate information to 
responders during an incident is critical to safely 
and effectively resolving serious situations. 
Whether an active shooter incident or individual 
act of violence, speedy notification and response 
saves lives.

Rave Panic Button immediately connects to 9-1-1. 
Using mobile phones, authorized users initiate a 
one-button panic call that speed dials 9-1-1 and 
simultaneously warns key on-site personnel of an 
emergency. It accelerates response and instantly 
alerts others on site who may be in danger or who 
could provide faster intervention. 

Built on Rave’s Smart911   public safety grade 
infrastructure, Rave Panic Button gives faculty, 
administrators, and employees a direct and 
powerful connection to first responders. 

Mobile App Provides One Touch Alert to 9-1-1 and Key On-site Personnel

Rave Panic Button

How it Works

Using a secure website, administrators create a profile 
of critical information they wish to share with 9-1-1 
and first responders. This can include floor plans, 
descriptions and locations of key personnel, and 
numbers and locations of students and/or employees. 

When a panic call is placed, 9-1-1 and first responders receive  
real-time, critical site data such as floor plans, video feeds, 

locations, and other details through patented Smart911   technology. 

Continued

When a panic call

TM

TM



Benefits

Provides direct connection between 9-1-1, responders, and 

the caller by leveraging existing 9-1-1 infrastructure.

Delivers critical data such as detailed caller location, floor 

plans, emergency exit locations, emergency contacts, and 

key procedures.

Provides an easy, scalable method for maintenance of 

facility/site emergency response information.

Automatically notifies designated on-site personnel (e.g. 

principal, security officer, maintenance, supervisors) via text 

message of the Rave Panic Button activation and when the call

is answered at 9-1-1.

Enables immediate, secure collaboration between responders and 

on-site personnel.

As a smart phone app, Rave Panic Button is available wherever a 

user is on campus.

Reduces malicious activations common with hardwired panic 

buttons.

Extremely cost effective, leveraging existing mobile devices and 

9-1-1 network.

Rapid installation with no required on-site hardware or software.

Easy setup and user training including temporary site personnel.

With Rave you get more than a phone number. You get 24-7-365 access to live technical support provided by Rave employees. Your team always 

has access to Rave product professionals for advice or general questions. We also provide on-going live training webinars and collaborative sessions.

How it Works – continued from first page...

Leveraging patented Smart911 technology, this 
information is instantly available to 9-1-1 when a 
panic call is initiated.

Administrators define key on-site safety personnel 
and authorize their phone numbers as eligible to 
download the Rave Panic Button app through 
appropriate app stores. Once authorized users 
download the app and confirm their phone number, 
they are associated with specific sites and facilities.

If a user activates the Rave Panic Button while at a 
designated site, they connect directly to 9-1-1 
through existing 9-1-1 calling infrastructure. The 
9-1-1 center and first responders also have 
immediate access to information such as floor plans, 
photos, video feeds, and emergency plans. At the 
same time, all designated on-site administrators are 
immediately notified via Rave’s highly reliable and 
redundant text messaging infrastructure. 
Responders, on-site personnel, and the caller can 
then collaborate through real-time information such 
as photos, video feeds, and emergency plans.  

TM

Real-time collaboration

Critical data, video feeds,

floor plans, emergency plans

On-site personnel

notified via text message

To 9-1-1,

direct connection

with caller

888-605-7164      www.ravemobilesafety.com      sales@ravemobilesafety.com

Rave Panic Button
Rave Panic Button is part of Rave’s full suite of safety and

preparedness solutions: Rave Alert, Rave Guardian, Rave

EyeWitness, Rave Panic Button, SmartPrepare  , and Smart911 .TM TM



Rave Guardian™

Two-Way Critical 
Communications and 
Employee Safety App
Protect employees in the office, working 

remotely, and traveling worldwide with 

an employee safety app. 

Submit Anonymous Tips 

Employees can discreetly submit 2-way tips with text and images to 

report suspicious behavior, potential problems, and other hazards.

Directly Dial Security Personnel  

Employees can dial your security department directly and the app  

automatically delivers their name and location.

Receive Targeted Mobile Notifications and Check-ins 

You will immediately be able to identify if any of your personnel are  

present. Once identified, you can communicate with them to determine 

their status and develop action plans.

RAVE GUARDIAN’S 24/7 TWO-WAY CONNECTIVITY 

EMPOWERS YOUR EMPLOYEES TO:



888-605-7164 sales@ravemobilesafety.com www.ravemobilesafety.com

Employers have a duty of care to ensure the safety and security 

of their employees. They are accountable for their well-being 

and need to establish robust security operations to protect  

employees and communicate with them during ongoing  

incidents.

Through the Rave Guardian app, safety and security teams  

can issue wellness checks and geo-targeted notifications as 

well as respond to anonymous tips and direct dials to  

Corporate Security. 

KEEP YOUR EMPLOYEES SAFE

The number of remote employees, lone 

workers, and traveling employees is drastically 

increasing. As the workforce becomes more 

mobile, employees need to be informed and 

safe, no matter where they might be.

With Rave Guardian, you have access to 

detailed real-time tracking and communication 

with Rave Guardian app users. You can see 

tip submissions, two-way chats, emergency 

calls, and user locations. With this additional 

data and communication tools, your security 

team has greater insight and can immediately 

respond and send help.

REAL-TIME TRACKING AND  

COMMUNICATION DURING  

CRITICAL EVENTS

KEEP YOUR EMMPLPLOYOYEES SAFEE

Despite being the eyes and ears of your  

organization, your staff might be hesitant to 

report incidents or personnel issues.  

You can tap into your organization by  

empowering them to discreetly submit  

anonymous tips including text and images 

through the Rave Guardian mobile app.  

The anonymous tip technology increases  

engagement and prevents staff from  

withholding timely, critical information.

 

RECEIVE ACTIONABLE FEEDBACK 

FROM EMPLOYEES

“Every corporation that cares about the  

preparedness and safety of their employees  

should be utilizing Rave’s products now.  

They are the most effective I’ve encountered.”

DON AVIV, CPP, PSP, PCI
CHIEF OPERATING OFFICER

INTERFOR, INTERNATIONAL

IMPROVE EMPLOYEE SAFETY 

AND ENHANCE RESPONSE

SAFETY INNOVATION FROM A  

TRUSTED SOURCE



RAVE BUSINESS SOLUTIONS
There is no more powerful tool for business 

than communication



Employees receive more communications than ever 

before and are distributed more widely across the 

globe.  With Rave, no employee is out of reach. Rise above 

the noise and reach your employees with differentiated  

messages via email, voice, text, app push notification and 

other communication channels. A single communications 

platform ensures you stay focused on solving the problem, 

not on communicating that there is one. Wherever your  

employees are located, you can respond to every need, 

communicate and protect employees via Rave Business 

Solutions’ geo-targeted notifications, real-time feedback, 

and branded mobile app.

All of Your Critical Communications. 
One Platform.

CONNECT WITH 
REMOTE EMPLOYEES

PROACTIVELY
COMMUNICATE

RESOLVE BUSINESS 
DISRUPTIONS FASTER

BREAK THROUGH  
THE CLUTTER

KEEP YOUR  
EMPLOYEES SAFE

RECEIVE ACTIONABLE 
FEEDBACK FROM  
EMPLOYEES



Get your message out with timely, routine, and 

emergency notifications.  It only takes two clicks  

to send messages to all communication modes, 

reaching your audience as soon as possible.

Target by group and location to get the right  

message to the right user at the right time.  

With unlimited administrators, voice, email, text  

and app push notifications, there is no end to  

the number of communications you can send  

and receive. 

Leverage employee feedback with two-way 

communications. If an incident occurs, you can 

send a check-in poll via phone, text, or email. 

The answers are collected for instant analysis and 

you can use the real-time feedback to coordinate 

your response.

Empower employees to discreetly submit 

confidential tips via a text message or through a 

mobile app. The See Something, Say Something 

technology increases engagement and prevents 

staff from withholding timely, critical information. 

When a tip is received, Corporate Security or key 

personnel can respond with a message to gather 

more information, if needed.

As a part of your duty of care, you are accountable 

for the safety and security of your employees. With 

emergency employee notifications, personal safety 

apps, employee check-ins, and panic buttons, you 

can further establish robust security operations to 

protect employees and communicate with them 

during and after ongoing incidents.

During on-going incident management, teams can 

utilize unlimited audience segmentation for  

targeted, two-way communications. Safety and 

Security teams or key personnel can issue wellness 

checks and geo-targeted notifications to on-site, 

lone, traveling or remote workers.

Mitigate risk and speed up disaster recovery 

with two-way communications, hosted content, 

response team mobilizations, system integrations, 

and redundant business communications. Through 

an incident management and response dashboard, 

you can create templates and workflows to tie into 

your business continuity plans.

In the event you have a system-wide failure, you 

can utilize Rave as your communications  

backbone until operations are up and running. 

When you need to send a message, you can 

trust that it will go out immediately and not be 

queued. Global reports in the reporting dashboard 

show overall system performance to help develop 

post-action reports for future incident planning and 

response.

TIMELY COMMUNICATIONS

EMPLOYEE ENGAGEMENT

PROTECTING YOUR EMPLOYEES

BUSINESS CONTINUITY,  
PLANNING AND RESPONSE



CONTACT US TODAY

888-605-7164 sales@ravemobilesafety.com www.ravemobilesafety.com

Discover how Rave’s customizable solutions fit your business.

COMMUNICATE

Mass Notifications

Group Messaging

Two-Way Communications

Multi-Channel Delivery

Redundant Business  

Communications

Unlimited Voice and Text

Emergency Notifications

Reporting Dashboard

Customizable Permissions

COLLABORATE

Polling and Response

Visitor Opt-in

Anonymous Tip Submission

Management & Response 

Team Mobilizations

Automated Weather Notifications

Automated Data Loading

Comprehensive APIs

Direct Application Integrations

RESPOND

Employee Check-ins/  

Wellness Checks 

Geo-targeted Alerts

Lone Worker Protection

Personal Safety Mobile App

Incident Management and  

Response Dashboard

Inbound Hotline

Panic Buttons

Why Choose Rave?

UNLIMITED USAGE

Unlimited administrators can send  

unlimited voice, text and email  

messages to unlimited recipients.

RELIABLE PERFORMANCE

Backed by geo-redundant data centers, 

our technology platform ensures high 

performance and unmatched availability.

UP AND RUNNING IN DAYS

With no hardware or software  

on-premise installation, implementation 

can be completed in a matter of days.

OUR CUSTOMERS LOVE US

Thousands benefit from our 24/7/365  

customer support and we have the renewal 

rate and references to prove it.

Easy To Use, Easy To Scale



RAVE CORPORATE SOLUTIONS
CRITICAL COMMUNICATION PLATFORM



Critical 
Communication
and Response 
Platform
The Rave Platform gets the right 

message to the right people at the 

right time in all situations. 

Alert your entire company, message 

within departments, and keep  

individual employees connected –  

all through a unified platform.

555-555-5555 - Checking on your status. Have you arrived at your 
destination yet? 08:30 AM

Me - I am still walking throught the park.  There is a man following me.  
08:31 AM

555-555-5555 - We are alerting the police to your location. 08:31 AM

Streamlined Outbound 

Notifications

FAST AND EASY 
Use it from any connected device.

REACH ALL EMPLOYEES 
Make contact in minutes through mobile apps, 

 calls, email, and text.

TARGETED COMMUNICATIONS
Target specific groups by operational area,  

function,  or geography.

INCIDENT MANAGEMENT
Real-time, 2-way, secure communication lets 

you  manage ongoing incidents.

App-Powered Employee 

Response

CONNECT AND PROTECT, GLOBALLY
Reach employees anywhere while  providing 

security personnel with actionable data.

EMPOWER EMPLOYEES
Enable anyone to report critical information  

 in real time. 

HIGH PERFORMANCE
Public safety grade availability, performance, and 

 security – backed by 24x7 support.

IMPROVE AWARENESS
2-Way communication  increases situational  

awareness and keeps people safe.

TIP TEXTING 

adds “eyes and ears” throughout 

your organization.

ELIMINATES CONFUSION  

with consistent, credible, multi-modal  

messages from management sources.

EASY TO USE INTERFACE 

send notifications in 2 clicks from any 

internet connected device.

REACH YOUR EMPLOYEES 

wherever they are, via phone 

(mobile and office), email, vmail, SMS 

and social media.

CUTS THROUGH THE NOISE  

of today’s always-on communication 

mix.

APP DRIVEN, 2-WAY

always available employee  

connection extends safety reach.

Trusted Communication, When Everything Else Fails.

CORPORATE SOLUTIONS



2-Way, Always On Global Connections

UNLIMITED MESSAGE VOLUME  

expands value and usability.

HIGH PERFORMANCE  
infrastructure ensures rapid successful message  

delivey through mobile apps, calls, email, and text.

AUTOMATIC DATA MANAGEMENT  

keeps your alert lists  accurate and up to date.

ANTI-TERRORISM TECHNOLOGY  
certified by Department of Homeland Security.

CONTACT US TODAY TO LEARN MORE

888-605-7164 sales@ravemobilesafety.com

www.ravemobilesafety.com

Every corporation 

that cares about  

employee safety  

and preparedness  

should be using 

Rave’s products 

now. They are the 

most effective I’ve  

encountered.

“

DON AVIV, CPP, PSP, PCI
CHIEF OPERATING OFFICER

INTERFOR, INTERNATIONAL

“



Rave Panic Button™

One Button Push to 
Improve Response 
Times
Clearly communicate an emergency to 

9-1-1, on-site personnel, and first  

responders in seconds. Response times 

are shortened and safety for all those in 

the immediate area is improved.

With the push of a button, the Rave Panic Button app 

immediately dials 9-1-1, while simultaneously sending 

notifications to people on-site of the incident.

The Rave Panic Button app delivers critical response 

data to 9-1-1 dispatchers and first responders,  

giving them tools to coordinate a faster and more  

effective response.

Trusted by schools, universities, hospitals, and  

corporations nationwide, because when seconds 

count, Rave Panic Button can help save lives.

TRUSTED WHEN SECONDS COUNT

ONE BUTTON PUSH 

TO ACTIVATE

IMMEDIATELY CALL 

9-1-1

ALERT ON-SITE STAFF 

INSTANTLY

REDUCE RESPONSE 

TIMES, WHEN SECONDS 

COUNT

ENHANCED SITUATIONAL  

AWARENESS

INCIDENT VISIBILITY  

AND MANAGEMENT



888-605-7164 sales@ravemobilesafety.com www.ravemobilesafety.com

In the event of an on-site crisis, an organization 

member can activate the Rave Panic Button app 

system by pushing one of the five emergency button 

types. Upon activation, the user’s phone will imme-

diately dial 9-1-1 and at the same time, a preset 

notification is delivered to all necessary personnel 

including staff and security. This ensures you rapidly 

initiate lockdowns, evacuations, or other emergency 

responses.

IMPACTS ALL EMERGENCIES

Rave Panic Button alerts 9-1-1 dispatchers of an 

emergency and who is calling. It automatically 

delivers critical facility data including key contacts, 

floor plans, and emergency response plans. This 

results in faster dispatch of the right resources with 

improved situational awareness. 

HELP ARRIVES SOONER 

Rave Panic Button’s Staff Assist 

feature enables authorized employees 

to communicate with on-site groups 

or individuals without initiating an emergency call to 

9-1-1. Internal groups and message templates are 

predetermined to enable fast communication and 

reduce the duration of disruptions.

INTERNAL ALERTING 

Never miss an incident. With Rave Command View, 

Rave Panic Button administrators have complete 

visibility into every panic button activation on your 

campus as well as its location, incident type, and the 

location’s facility data.

ORGANIZATION-WIDE VISIBILITY 

AND CONTROL

You can connect from anywhere and monitor and  

manage situations in real time. With floor plans and 

location provided, on-site responders will have enhanced 

situational awareness and can respond faster.  

Administrators can manage on-going incidents with  

real-time messages to staff and personnel by sending 

and receiving accurate updates as events unfold.

“It’s the only solution we’ve seen  

that provides the immediate cross 

organizational  communication 

needed during an emergency.”

SAFETY INNOVATION FROM A 

TRUSTED SOURCE

KURT MILLS
EXECUTIVE DIRECTOR

SNOPAC 9-1-1


