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TIME & MATERIALS
Updated 08-2018

American Technologies, Inc. (ATI) would like to thank you for selecting us to be your contractor. 
ATI is the largest family-owned Restoration Contractor in the United States. We are experts in 
full-service restoration, environmental remediation and construction. With 20+ locations and 
thousands of employees at your service, ATI is ready to assist you on all jobs: large or small, 24 
hours per day, 7 days per week, and 365 days per year.     
     
The customer (insured) is ultimately responsible for all payments for services rendered, invoices 
or portions of the work that are not covered by the insurance company, cost of work, deductibles, 
betterments, depreciation, and any other amounts not paid by insurance. Under the contract, the 
customer is directed that all payments pertaining to American Technologies, Inc. work shall be 
paid directly to American Technologies, Inc. by the customer’s insurance carrier, and American 
Technologies, Inc. shall be listed as an additional payee on any claim payments for the work.  
     
If ATI has offered weekly and/or monthly discounted equipment rates, the customer
acknowledges and agrees that ATI’s discounted rates are offered contingent upon the relevant
invoice being paid in full within Net 60 Days of the date of the invoice. All payments paid at or 
after 61 days must be paid in full based on the daily equipment rates and will not be discounted 
on any basis.    
   
ATI will maintain and provide all records relating to this job, including: labor, materials,
equipment, vendors, sub-contractors, and receipts. The client, the insurance company, and all 
other parties have 30 days from receipt of invoice to report in writing any discrepencies, issues, 
or errors to ATI for correction. After this 30 day period, ATI will not remove, alter or delete any 
items from the invoice.     
     
By signing below, the Customer acknowledges receipt of this complete 2018 Time & Materials 
Rate Sheet and agrees to pay ATI in accordance with the rates and conditions therein. The
customer further agrees that these rates are not subject to future negotiation or discount.  

 
Customer Signature:________________________________________   Date:________________

Printed Name:__________________________________________________________________

Title:__________________________________________________________________________
     

This document and all information contained herein is the confidential property of American Technologies, Inc.
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All Divisions  ·  Page 1 of 1
SMALL TOOLS:  A 3% CHARGE BASED ON THE LABOR TOTAL

 ACCOUNTING KITS   PAINT ROLLERS 
  BARREL PUMPS   PALLET JACKS 

  BARS   PAPER TOWELS 
  BATTERIES   PLIERS 

  BOLT CUTTERS   PORTABLE TOOLBOX 
  BUCKETS   POWER TOOLS 

  CELL PHONES   RATCHET SETS 
  CHAIN SAWS   ROTO ZIPS 

  CHAINS   SANDERS 
  CHAIRS   SAWZALLS 

  CROW BARS   SCRAPER BARS 
  DEMO CART   SCREW DRIVERS 

  DRILLS   SHEARS 
  DRIVES   SHOVELS 

  DUST PANS   SMOCKS 
  EXTENSION CORDS   SPRAY BOTTLES 

  FIRE EXTINGUISHERS SQUEEGEES
  FIRST AID KITS   STAPLE GUNS 
  FLASH LIGHTS   TABLES 

  FUEL CANS   TAPE GUNS 
  FURNITURE BLOCKS   TOOL BOX 

  FURNITURE TAGS   TRASH BINS 
  HAMMERS   TRASH CANS 
  HANDLES   T-SHIRTS 

  HARD HATS  TWO-WAY RADIOS 
  HOG RINGS   UNGER POLES 
  ICE CHESTS   UNIFORMS 

  INVENTORY TAGS   UTILITY BLADES 
  JOB BOX   UTILITY KNIVES 
  LADDERS   VESTS 

  LIGHT BULBS   WATER COOLER 
  LOCKS   WATER HOSES 

 MOISTURE METER   WIPES 
  MOP BUCKETS  WHEELBARROW 

  MOP HEADS   WRENCHES
  MOPS   



STATEMENT OF QUALIFICATIONS
 

FOR DISASTER RECOVERY AND RESTORATION SERVICES



Contents

Company Profile  3

Awards 4

Emergency Response 5

Water Damage Restoration  6

Mold Remediation  9

Asbestos and Lead Abatement 11

Fire and Smoke Damage Restoration  15

Catastrophe Response  17

Biohazard Decontamination 19

Demolition  20

Reconstruction  22

Professional Services   23

Quality Program  24

ATI Office Locations 28

Equipment List  29

Statement of Qualifications For Disaster Recovery and Restoration Services 2



Statement of Qualifications For Disaster Recovery and Restoration Services 3

American Technologies, Inc. (ATI) is a national leader in restoration, environmental remediation 
and reconstruction services, supporting customers across a wide range of industries, including 
healthcare, hospitality, commercial, residential, industrial, education and government. Founded in 
1989 by Gary Moore, ATI has grown from a three-person company based in Southern California to a 
national enterprise with over 1,200 employees. ATI is the nation’s largest family-owned restoration 
contractor and your one-stop shop for completing restoration projects. 

We provide comprehensive recovery services to address environmental hazards and mitigate 
damage following fire and water losses, as well as natural and man-made disasters. Through our 
full-service approach we fully restore structures and their contents. 

Our services include:

Company Profile 

 24-hour emergency response

Water, fire, and smoke damage restoration 

Asbestos and lead abatement

Mold remediation

Contents cleaning and restoration

Electronics/machinery restoration

Catastrophe response

Large loss reconstruction

Demolition

Biohazard decontamination 

Consulting

HVAC system and duct cleaning

We serve customers from our 21 regional offices located throughout the United States. ATI 
experiences steady growth year over year and in 2018 we completed approximately 21,170 
jobs. To date, we own over 21,000 pieces of equipment nationwide, with plans for additional 
purchases.  ATI has 517 vehicles, 14 catastrophe trailers and 32 utility trailers, which are 
mobilized when disasters occur. Our teams are poised to respond swiftly to an emergency 
in any region–24 hours a day, seven days a week. 
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Awards 
ATI is consistently recognized for our outstanding services and has been the recipient of 
numerous awards over the years. 
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With ATI by your side, you can count on complete restoration, remediation, and reconstruction 
services, available 24/7. No matter the size of the job, we’re here to help. From minor water 
leaks affecting a single room to catastrophic losses requiring environmental remediation, 
demolition and complete reconstruction of commercial structures, we are here to help. 
Recently, ATI worked on a $35 million project for a world-leading electronic measurement 
company that experienced a loss due to a wildfire. 

As a family-owned company, we have an engaged executive team committed to delivering 
responsive customer service without layers of bureaucracy, and all of the resources of a large 
enterprise. This gives our clients the best of both worlds in their time of need. Through our   
24-hour emergency response services we perform duties such as:

• Immediate response to fire and water damage, smoke damage, debris removal, board-ups, 
roof covers and water extraction 

• On-location cleaning, pack-outs for off-site cleaning and secure contents storage

• Restoration of documents and electronics   

• Mold removal, asbestos removal, lead abatement and biohazard cleanup

• Minor repairs, complete demolition and rebuilding, in-house cabinet and finish work

• Sewage backup/overflow

Emergency Response
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Water Damage Restoration 
Water is responsible for more interior property damage 
than any other substance. As such, it is critical to address 
water damage and its effects right away. ATI has the 
experts to get your home, business or facilities back to 
prime condition. 

ATI has over two decades of experience in handling water 
restoration projects. We are experienced in restoring 
property due to damage caused by water of all levels 
of contamination, including clean, gray and black water. 
By applying the science of drying and using the latest 
technologies, techniques and equipment, we minimize 
drying times and ensure a safe and effective approach to 
property restoration. This means our clients can get back 
to their normal day-to-day routines as soon as possible.

Drying Process
Upon receiving your call, we quickly dispatch a crew to 
assess the amount of water damage in the loss location 
and the number of rooms and/or floors affected. We 
review the scope of restoration work with you in detail, 
determine a plan and then immediately get to work. Our 
end-to-end process for water-related incidents involves 
the following steps: 

Inspect

An ATI emergency service team will typically arrive to 
the loss site to perform an initial inspection.  During the 
initial inspection, we will identify any potential safety 
hazards to ensure a safe working environment. We 
will verify that the source of water damage has been 
contained or eliminated. (If not, we can work with you to 
stop water migration throughout the structure.) We will 
document the inspection and determine the category of 
water to help determine our restoration approach. After 
the initial visit, we will prepare an estimate and submit 
this for your review. Any work performed prior to the 
submittal of an estimate will be approved ahead of time 
by an authorized customer representative.

Extract

Until water is removed, it will continue to damage the 
building’s structure and contents. So, our goal is to 
promptly extract standing water from all floor coverings 
including carpet, wood flooring, tile and vinyl. Our 
technicians will determine if the pad and floor coverings 
can be dried out in place or if they must be removed.

Statement of Qualifications For Disaster Recovery and Restoration Services 6
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Detect 

ATI technicians specially trained in thermal imaging documentation will conduct a moisture survey 
of the affected areas using a thermal imaging camera and hygrometers to identify the damage 
quickly and accurately. Thermal imaging is an inspection and diagnostic tool that allows the 
certified operator to scan a water-damaged area without any type of property destruction.

We will use moisture detection tools to monitor damaged materials including drywall/plaster, trim 
work and cabinets. Our technicians will follow the flow of the water trail to identify all damages, 
including inspecting the basement and/or crawlspaces, when applicable.

Dry

Based on the data collected from our detection phase, we will develop a customized drying 
plan, which will outline the amount and type of drying equipment needed. Typically, we install a 
combination of drying fans, dehumidifiers and negative air machines. We will examine many factors 
such as when the loss occurred, weather, how wet the building materials are, and the size of the 
affected areas to determine the best drying strategy and how much equipment is required. Our 
drying plan may also include containment structures, ventilation systems and containment area 
signage, if required.  Depending upon the damage, we may conduct in-place drying or transport 
contents to our facilities.  

Monitor

During the drying process, conditions often change so ongoing site inspections are critical to an 
effective water restoration job.  Our expertly trained drying technicians will regularly check and 
record psychrometric data and, based on their findings, will manipulate, add or remove drying 
equipment if necessary to meet changing conditions.  ATI technicians maintain drying logs for 
each job with detailed moisture measurements, temperature and humidity tracking, as well as the 
moisture content of structural materials. ATI’s moisture mapping provides a comprehensive record 
of the recovery and informs our drying technicians on how best to proceed. Additionally, with 
remote monitoring technology, we can cut back on some on-site monitoring.

Drying Location 
To minimize costs and business interruption, we make every attempt to clean and restore     
water-damaged property on-site, using the same equipment and techniques employed at our 
restoration facilities. In some cases, document and media restoration can be handled on-site.  
However, under most circumstances, moving these items to a secure ATI document recovery center 
is recommended.  

Pack-Out Approach 
When off-site cleaning and restoration is necessary, we offer a comprehensive pack-out program, 
including detailed documentation of all items, careful packing and transportation to our custom 
storage facility and the proper disposal of damaged materials beyond repair. 

Our state-of-the-art recovery centers meet all guidelines for commercial records management and 
our advanced inventory system provides a clear chain of custody throughout the recovery process, 
ensuring security of confidential information and a retrieval system that can locate your assets at 
any time.  
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Document Restoration 
Our professionals are trained and certified to work on water-damaged documents, x-rays, books, 
photos, archival materials and more.  We can handle document projects of all sizes using advanced 
diagnostic, retrieval, duplication and restoration techniques.  We use freeze-drying, air-drying 
and desiccant dehumidifying techniques that are aligned to industry standards.  We also offer 
specialized services such as hand-dry cleaning and freeze-drying.  Our secure, climate-controlled 
recovery centers have customized drying rooms and electronic deodorization ozone rooms.  
Multiple freeze-drying chambers allow us to extract water vapors from books and manuscripts, 
maps, business equipment, photos and historical/collectible items.  

Categories of Water Damage
Categorizing the contamination level of water in a damaged structure helps us establish an 
effective drying strategy. Water contamination levels are grouped into three general categories:

Clean water that originated 
from a source that does not 
pose substantial harm to 
humans. Examples include: 
broken water supply lines, 
melting ice or snow, falling 
rainwater, broken toilet tanks, 
etc. Clean water may become 
dirty with time as it dissolves 
or mixes with soils and other 
contaminants.

Gray water contains 
a significant level of 
contamination and has the 
potential to cause discomfort 
or sickness if consumed 
by or exposed to humans. 
Gray water may contain 
chemicals, bio-contaminants 
(fungal, bacterial, viral, algae), 
or other contaminants. 
Examples include: discharge 
from dishwashers, overflows 
from washing machines, 
seepage due to hydrostatic 
pressure, etc. Gray water that 
remains untreated for longer 
than 48 hours may escalate 
to Category 3.

Black water contains 
pathogenic agents and is 
grossly unsanitary. Anyone 
with a compromised immune 
system, respiratory problems, 
or allergies, as well as young 
children and the elderly 
must remain off the job site 
until the building is deemed 
safe for occupancy. Black 
water includes sewage and 
other contaminated water 
sources entering or affecting 
the indoor environment, 
such as toilet backflows, 
flooding from seawater, 
ground surface water, etc. 
Category 3 water may contain 
contaminants such as 
pesticides, heavy metals, or 
toxic substances.

1 2 3
Black WaterGray WaterClean Water
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When moisture remains undetected, mold occurs, causing severe damage and health concerns. 
It is critical to take care of mold and mildew damage early before it overtakes your entire home, 
apartment complex or business. We are experts in mold remediation and offer safe, effective 
solutions for mold damage caused by water losses, natural disasters and construction effects. ATI’s 
goal is to reasonably eliminate mold contamination to prevent and/or control human exposure and 
damage to building materials and furnishings. We follow the Institute of Inspection Cleaning and 
Certification (IICRC) S500 – Water Damage Restoration and S520 – Mold Remediation standards 
when developing our approach for handling microbial-related jobs.  

In 2018, ATI completed 2,063 microbial jobs. We offer comprehensive mold removal and 
remediation services including:

• Initial inspection and testing
• Development of work scope
• Containment set-up, management and tear-down
• Mold removal and discarding of total loss items
• Mold remediation and removal of contaminated building materials
• Detailed cleaning and decontamination of structures and contents
• HVAC cleaning and decontamination
• HEPA vacuuming
• Air scrubbing
• Duct cleaning
• Moisture control
• Sanding and physical removal of mold growth from the building envelope
• Installation and maintenance of HEPA equipment
• Negative pressure contaminant monitoring 

Work Plan 
ATI devises a site specific Work Plan of the procedures to be used in the mold abatement 
operation.  These procedures are dependent upon the complexity of the removal project. When 
developing the Work Plan, ATI considers critical details such as the location and layout of the 
decontamination areas, sequencing of the removal work, interface of trades involved in the work, 
methods used to assure the safety of ATI’s employees, building occupants and visitors to the site, 
disposal plan, and methods employed to control contamination.  

Mold Remediation 
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ATI’s approach to mold remediation includes the following phases: 

• Remediation Preparation: Conduct initial site assessment to survey and 
document existing conditions and prepare estimate.  

• Work Area Isolation: Remove furnishings and contents, post Occupational 
Safety and Health Administration (OSHA) warning signs, construct enclosure if 
appropriate, deactivate HVAC system, seal off adjacent areas and establish work 
area ventilation system using a HEPA air filter.

• Employee Protection: Ensure that all assigned personnel are appropriately 
trained in mold remediation and related safety topics,  construct personnel 
decontamination chamber(s) and require ATI personnel to wear at a minimum, 
National Institute for Occupational Safety and Health (NIOSH) approved half-
face air purifying respirators with a combination HEPA and either an organic 
vapor, sodium hypochlorite, or acid gas filter cartridges (as recommended by 
the antimicrobial chemicals manufacturer).

• Cleaning of Co ntents and Surfaces: Remove contaminated materials and 
maintain negative static pressure as instructed by ATI’s Work Plan, which may 
include removing drywall and insulation and detail cleaning the wall/ceiling 
cavity by sanding (wood surfaces) and/or wet wiping with a suitable anti-
microbial agent and HEPA vacuuming all accessible non-porous surfaces.

• Clearance Inspection: Complete checklist, perform a thorough visual 
inspection and facilitate surface and air sampling, which is typically conducted 
by an independent qualified environmental consultant.

• Waste Disposal: Place all contaminated mold waste—including contaminated 
materials, disposable personal protective equipment (PPE) and filters— into 
clear, plastic bags (minimum 6 mil) and dispose as general construction waste 
using a bag-out chamber.

• Close-out Reporting: Provide close-out reporting documentation and 
distribute customer surveys.

Antimicrobial Safety and Training
Maintaining a safe working environment for our crews, the facility owner, and 
occupants living or working in the affected area is our top priority. We are 
committed to performing every mold removal and remediation job by safeguarding 
the environment in which we are working and by using the industry’s most efficient 
methods and equipment to protect our customers and employees. We also follow 
all local, state, federal, OSHA and United States Environmental Protection Agency 
(EPA) guidelines when performing mold removal and remediation procedures.

To further ensure a safe and effective environmental remediation, our crews are 
rigorously trained in mold removal procedures by the Indoor Air Quality Association 
(IAQA), IICRC, Restoration Industry Association (RIA), and our in-house trainers. In 
addition, all of our operations managers, project managers, project directors, and 
regional managers hold Certified Mold Remediation (CMR) certifications.
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Founded in 1989, ATI began as an asbestos abatement service provider, then grew its portfolio to 
provide lead abatement and other types of environmental services. With decades of experience 
supporting abatement projects, ATI has the capabilities and credentials necessary for safe removal 
of asbestos and lead found within a wide range of buildings and facilities.  

ATI is a national leader in providing asbestos removal services and is ranked among the top 
asbestos abatement contractors in the country by Engineering News-Record magazine. In 2018, ATI 
completed approximately 2,800 asbestos/lead remediation jobs.

When is Removal Work Necessary?
Although typically found in structures that were built prior to the early 1980s, asbestos debris 
removal is necessary wherever it is found due to its toxicity. Asbestos is often discovered when the 
material containing the substance is disturbed. This may happen during a renovation, remodeling 
job, demolition or after a natural disaster. Once the contaminated material is disturbed, asbestos 
removal is recommended to prevent any potential health threats to the building occupants. 

Lead abatement projects may be ordered by a state or local government or may be undertaken 
voluntarily to protect the health of facility occupants, including children.

Environmental Abatement Approach
We offer comprehensive asbestos and lead removal services ranging from initial investigation and 
recommendation through project completion. For each job, we:

• Prepare a project proposal and budget
• Execute a thorough site investigation for evidence of asbestos and/or lead
• Retrieve and analyze samples
• Submit recommendations and finalize a work schedule
• Remove asbestos-containing materials and/or lead using industry approved techniques
• Track and compile asbestos and/or lead waste manifests
• Prepare and submit a final report detailing project activities and result

Asbestos and Lead Abatement
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Asbestos Abatement Process Overview 
The following process describes how we typically manage an asbestos abatement project.

Pre-Work Preparation 

Proper preparation of the work area before an asbestos abatement project begins helps to 
contain fibers that are released within the work area. Pre-work activities include, but are 
not limited to the following: 

• Conduct Walkthrough Survey: Before work commences, ATI’s project director will 
conduct a walkthrough survey to inventory and photograph existing damages. We will 
create a photo catalog of the abatement project to document pre-job conditions.

• Hold Pre-Job Briefing: All asbestos removal jobs have different problems and each 
require different solutions. ATI supervisors will provide a briefing to workers detailing the 
special conditions they will encounter on that job. The scope of work and nature of the 
abatement project will be based upon the results of the survey reports and/or asbestos 
removal specifications.  

• Post Warning Signs: ATI will place OSHA warning signs at each entrance to the work 
area. Signs will conform to regulatory standards and inform the reader that breathing 
asbestos dust may cause serious bodily harm.

• Secure Electrical System: ATI will de-energize the electrical supply to the work area to 
eliminate the potential for a shock hazard. The crew will make provisions for supplying 
the work area with electricity from outside the work area. The source will be equipped 
with a ground fault interrupt system. 

• Shut Down HVAC System: The HVAC system supplying the work area must be shut 
down and isolated to prevent entrainment of asbestos dust throughout the facility. All 
vents and air ducts inside the work area will be covered and sealed with two layers of 6 
mil polyethylene and duct tape.

• Seal Remaining Items with Polyethylene: Items not being removed from the 
work area, will be wet-wiped or HEPA vacuumed and wrapped in place with 6 mil 
polyethylene and sealed with duct tape.  ATI will also seal windows, flooring and walls 
to contain the work area.

• Set-Up Work Area Ventilation System: Negative air filtration units will be set up 
within the containment and exhausted directly to the outside of the facility to filter the 
air and create a pressure differential between the containment and the outside area.  At 
a minimum, the units will supply one air change every 15 minutes.

• Establish Decontamination Unit:  The decontamination unit is designed to allow 
passage to and from the work area during removal operations. A typical unit consists of 
a clean room, a shower room, and an equipment room separated by airlocks.

Asbestos Removal     

Before beginning the asbestos removal, the work area, including the floors and walls, will 
be sealed off using polyethylene. The decontamination unit and negative air filtration units 
will be in place, and the scaffolding, ladders and other small equipment will be brought into 
the work area. 
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Gross Removal 
All asbestos material will be removed utilizing wet methods, as mandated by the EPA. Material 
will be wetted utilizing an amended water solution, removed from the substrate in manageable 
sections and placed into properly labeled 6-mil polyethylene bags. Once the bags are filled, they 
will be closed, rinsed and double bagged for removal from the work area. The process will include 
removing friable materials from ceilings and asbestos-containing Thermal System Insulation (TSI) 
from pipes, boilers and tanks. We may use glovebags for removing pipe insulation, which can be 
sealed around sections of pipe to form mini-containment areas.

Detailed Cleaning 
After gross removal has taken place, the crew will perform detailed cleaning using hand-brushes. 
This will aid in getting to fibers that may have become lodged in grooves or crevices in the 
substrate surface. The crew will wet the substrate while brushing since the chance of airborne 
fiber generation is still present. Once brushing has been completed, the crew will perform a final 
wipe down of the substrate with wet, lint-free rags to ensure that all loose fibers have been 
eliminated. 

Inspections, Cleanup and Closing out Project 

ATI will complete the following steps to ensure that the abatement work has successfully 
been completed to our client’s satisfaction, and that we remain in compliance to all applicable 
regulations and industry standards.     

Visual Inspection and Encapsulation 
Following the detailed cleaning, the ATI project manager and the independent industrial hygienist 
will perform a visual inspection to look for any residual contamination.  After approval, the crew 
will spray its surfaces with a liquid encapsulant to effectively control the future release of airborne 
fibers.

Sprayback or Reinsulation 
The next step is often to reapply an adequate substitute for the asbestos-containing material 
that was originally present.  In most cases, the original asbestos-containing material was probably 
used as fireproofing, thermal system insulation, condensation control, or acoustical insulation. 
Therefore, it is imperative that the substitute material (sprayback) be capable of the same 
functions and have similar functional properties to the original asbestos-containing material. This 
material will be chosen during the planning stage of the project.

Final Clearance and Cleanup 
When applicable, we will arrange for an independent industrial hygienist to conduct a final 
clearance air sample. When the air sampling results indicate that airborne fiber concentration 
meets the criteria for clearance, the polyethylene will be removed from vents, stationary objects, 
etc. and the critical barriers will be removed.

Transportation and Disposal 
All asbestos materials removed from the site will be bagged and properly labeled prior to being 
placed into a sealed disposal bin.  A licensed and certified hazardous waste hauler will remove the 
asbestos-containing material from the site and place into an EPA-approved landfill.  

Repairs/Reconstruction 
As a licensed, bonded and fully insured general contractor, we offer comprehensive reconstruction 
services to restore commercial and industrial structures back to pre-loss condition after 
remediation work is complete, if required.

Close-out Reporting and Documentation 
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ATI will provide close-out reporting documentation as 
agreed upon by our client. We can submit photographic 
documentation of the work before and after the 
abatement project. ATI also prepares daily logs of both 
worker and engineering activities, which can be made 
available to our client, upon request.

Safety and Compliance 
ATI’s environmental experts follow strict protocols that 
comply with local, state and federal regulations, 
including those administered by the EPA and 
OSHA. All ATI employees must pass annual 
medical examinations and the highest level 
of training related to asbestos and lead 
abatement equipment and safety. Asbestos 
and lead removal projects are supervised by 
competent persons trained by EPA and/or state 
accredited training providers.

We maintain written Standard Operating 
Procedures for each environmental 
discipline that we support, including 
asbestos and lead abatement to drive 
compliance to standards. When required, 
we facilitate sample testing before and 
after abatement work by independent 
industrial hygienist firms. We also notify 
national, state and local environmental 
oversight agencies of our work as 
mandated and maintain in good 
standing with certification bodies. 
During the abatement, we keep 
all required documentation on 
the job site, including but not 
limited to proof of training, 
respirator fit testing, and 
physical evaluations. 

Employee Protection 

During abatement 
activities, workers utilize 
half-face HEPA/PAPR 
protection. Higher levels 
of protection are utilized 
if necessary, based upon 
sampling levels. Additionally, all 
personnel on-site will be required 
to wear proper protective clothing, 
including hooded Tyvek suits,  
gloves and boots.

Statement of Qualifications For Disaster Recovery and Restoration Services 14Statement of Qualifications For Disaster Recovery and Restoration Services 14
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Fire losses must be handled with special care since many types of materials can fuel a fire. Large 
amounts of water are required to extinguish the blaze, thus introducing risks of corrosion, mold, 
and mildew growth. ATI has the trained personnel and equipment to handle all aspects of fire 
damage, large or small.

Fire remediation is complex and we understand that materials, equipment and techniques can 
often vary substantially with each job.  Our restoration professionals are well versed in the 
recognition of environmental and health issues that may arise from fire residue, heat and moisture, 
which may impact our work plans.  

Our fire and smoke damage restoration can encompass some or all of these services:  

Emergency services

Stabilization

Board-ups and temporary repairs

Structural repairs

Debris removal

Wet cleaning and dry soot removal

HVAC cleaning/decontamination

On-location and off-site cleaning

Thorough pack-out, pack-in

Complete contents recovery

Building restoration and drying

Electronics restoration

Deodorization

Demolition

Reconstruction

Fire and Smoke Damage Restoration 

Immediate Response
When a fire occurs, ensuring the safety of your property is our most immediate concern. Within 
hours of notification, ATI’s emergency response team will be on-site to secure your business 
or home so that the structure and its contents are left in place for the insurance company’s 
inspection. We will first board up any building openings, such as entry doors, garage doors, and 
windows that were damaged either by the fire department or the fire itself. Next, we will tarp the 
roof to ensure that secondary damage does not occur in case of rain, wind or snow. Then, we will 
properly secure the property to prevent vandalism and theft. 

Debris Removal
Once we complete a site walk to determine the extent of damage and prepare an estimate, we 
will begin the remediation process, which typically begins with debris removal, depending on the 
severity of the fire damage. We will then perform initial deodorization to gear up for the rest of the 
remediation project that will follow.



Drying Out Water Damage
ATI is prepared to handle the water and moisture 
that lingers after a fire is put out. Depending on the 
condition of the property damage, and if it is safe 
to do so, a thorough dry down of the area will be 
initiated for mold prevention. This step will halt 
mildew growth and prepare for the next step of the 
fire damage restoration.

Deodorization and Cleaning
Most buildings and their contents that 
endure fire damage show evidence of severe 
soot fallout and contamination, as well 
as a lingering odor that must be treated 
professionally. Extensive cleaning of the 
facility’s HVAC system, furniture, contents, 
walls/ceilings, floors, decorative furnishings 
and fixtures is necessary to avoid exposure 
to lingering particulate and smoke that can 
irritate the eyes and throat. To properly 
remediate these conditions, we remove odor 
from the area and clean the entire facility and 
its contents. 

Materials are triaged into categories of waste 
(which are then properly disposed), fire/smoke 
damaged or water/mold damaged due to the 
firefighting effort. Similar to our water damage 
service, we conduct on-site cleaning when possible 
and can also treat contents in our recovery centers 
when necessary. Our secure, climate-controlled 
recovery centers feature customized drying 
rooms, electronic deodorization ozone 
rooms and thermal fogging.

Electronics Recovery
Proper handling of electronics is critical 
to preventing corrosion and particulate 
interferences. Our trained electronics 
restoration personnel will carefully 
inspect each piece to replace parts and 
perform maintenance and calibration as 
necessary. 

Structural Reconstruction Services
ATI is a licensed, bonded and fully insured 
general contractor equipped to handle full 
reconstruction of a burned-out building. 
As a crucial part of almost every recovery 
process, reconstruction is included under 
our umbrella of services. Our regional in-
house cabinet shops handle all cabinetry 
and millwork jobs with skill and craftsmanship, 
and our team of in-house carpenters assist with 
installation and on-site finish work.  16
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When catastrophe strikes—whether in the form of a sudden force of nature or devastating      
man-made event—ATI is available to assist our clients. ATI has been called to the scene of some of 
the largest catastrophes in recorded history, performing disaster recovery services on thousands 
of projects. We have experience supporting customers who have endured property damage due to 
major hurricanes, floods and fires, etc. 

Catastrophe Response 

In addition to our regional offices, we maintain 14 forty-foot semi-trailers loaded with catastrophe 
supplies and equipment at strategic locations across the country. Before dangerous weather, 
or whenever required, ATI will dispatch our elite Catastrophe Response Team (CAT Team) and 
determine where to stage the equipment trailers to serve ATI customers requiring emergency 
services and restoration expertise.   

With catastrophe experts and trailers located strategically throughout the country, ATI is ready 
to launch a coordinated effort to restore your property. We will work with you to assess damage 
and outline project scope, including necessary emergency services and repair verses replacement 
options. We will adhere to environmental and safety protocols, provide thorough documentation 
and minimize disruptions as much as possible. Depending on the nature of the loss, we may 

California Camp Fire and Woolsey Fire, Hurricane Florence in North and 
South Carolina2018

2017

2016

2015
Southern region flooding, Texas hail storms, Washington and California 
wildfires, Northwest winter storms and the Mountain State monsoons

Hurricane Matthew, Hurricane Hermine, southern region flooding, Texas hail 
storms and Mountain State monsoons

Colorado hail storms, Hurricane Irma, Hurricane Harvey, Santa Barbara, 
California flooding and California wine country fires

Recent Projects Involving Catastrophic Losses



Statement of Qualifications For Disaster Recovery and Restoration Services 18

construct board-ups or temporary walls for stabilization at the onset of the project. Throughout 
the restoration process, the CAT Team is in constant contact with insurance adjusters and clients 
who represent our customers’ properties.

Structures and contents may experience all types of damage resulting from fire, smoke, soot and 
water damage, as well as, microbial contamination and corrosion. ATI understands the complexities 
of remediation and brings the skill level and tools necessary to restore our clients’ properties. Our 
CAT Team is well-versed in performing services such as:

• Environmental Remediation – removal and disposal of hazardous waste such as asbestos, 
lead, polychlorinated biphenyls (PCBs), and other hazardous materials 

• Demolition – assessment of damaged areas to determine what can be restored or returned to 
operation, then removal of charred/wet debris and structural materials

• Odor Removal – deployment of new technologies and chemicals to control odors on both a 
short and long-term basis

• HVAC Systems – cleaning, deodorization, and encapsulation of HVAC systems to reduce or 
eliminate the need for replacement after smoke and soot damage

• Electronic Data Processing Equipment – halting of initial corrosion then chemical and 
physical reconditioning

• Documents/Valuable Papers – hand dry and Freon cleaning of contaminated documents; 
freeze drying and vacuum drying wet papers

• General Cleaning of Contents and Furnishings – thorough cleaning of floors, walls, ceilings, 
fixtures, windows, furniture, draperies, upholstery, small contents, wall hangings, files, books, 
etc.

• Mechanical Shaft and Elevator – decontamination of interior shafts and elevator hoists

• Encapsulation of Structural Surfaces – application of pigmented sealer to surfaces that 
cannot be cleaned or restored back to original condition to eliminate future odor problems

Statement of Qualifications For Disaster Recovery and Restoration Services 18



Biohazard Decontamination
Through years of on-the-job experience and extensive 
training, our professionals are keenly aware of the 
challenges surrounding biohazard jobs.  As a result, 
we are sensitive to the human side of biohazard 
work.  ATI’s professionally trained crews are equipped 
to handle a variety of jobs including, but not limited 
to, infectious disease decontamination, bioterrorism 
decontamination, crime scene cleanup, workplace 
accident cleanup, animal carcass/bird dropping 
removal and other related projects.

We complete our work quickly, efficiently and safely 
according to industry protocols. Our project managers 
and technicians are trained in bio-recovery standards, 
trauma scene waste management, blood-borne 
pathogens and hazardous materials. ATI maintains 
a comprehensive record of biohazard certifications, 
licenses, safety documentation and references. 
Additionally, ATI is a certified firm with the American 
Bio-Recovery Association (ABRA). 
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ATI provides complete or selective interior demolition services after property damage and during 
reconstruction. We are highly experienced in handling demolition projects after fire or water 
damage and during structural remodels and additions. Our experts get the job done quickly, 
efficiently and aim to minimize disruption to everyday life during this process. ATI performs 
demolition services on private homes, apartment complexes, hospitals, commercial buildings, and 
industrial facilities.

Demolition Capabilities
• Interior demolition: Selective or hand demolition methods are used when a specific area 

within the structure’s interior must be demolished. Our demolition crews have the experience 
necessary to support complicated jobs and are well qualified to handle demolition projects that 
require working within a contained area—without disturbing surrounding materials.

• Complete demolition: We provide manual or mechanical tear-downs when complete demolition 
of a structure is required. For smaller buildings, we use hydraulic equipment, such as elevated 
work platforms, cranes, bulldozers or excavators. For larger buildings, we typically use wrecking 
balls or excavators with rotational hydraulic shears and silenced rock-breakers.

Demolition 
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Pre-Demolition Prep Work 
Our demolition professionals are prepared to assist in completing the critical steps that are often 
necessary before demolition can occur. These steps include:

• Developing site-specific safety and work plans
• Performing asbestos abatement
• Obtaining required permits
• Submitting necessary notifications
• Disconnecting utilities
• Baiting rodents

Demolition Process Overview   
Once we have completed all pre-work, ATI’s demolition crew will construct critical barriers and 
remove all building materials, which may include doors, carpets and some walls (interior and 
exterior). The crew will then remove items like light tubes and ballasts, light fixtures, ceiling 
panels, fireproofing, thermal insulation, and pipes. Finally, the crew begins the full demolition 
according to the project plan and removes waste during and after the demolition. For hazardous 
demolition, the crew will fully contain work areas using negative air pressure and don the 
appropriate PPE.    

Commitment to Safety and Technical Expertise    
We take time to determine the best protocol and engage our safety department to analyze the 
plan and scope of work before we begin the demolition.  
 
ATI employs in-house operators who are trained to use different types of equipment to take down 
any building. We require all field workers to complete the necessary safety and operations training 
to create a safe working environment.  All of our demolition workers are trained on safety topics 
including fall protection, electrical safety, hearing conservation and more. 

Before doing any demolition work, we select, inspect, wear and use the PPE that is suitable for the 
demolition project. 
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As a licensed, bonded and fully insured general contractor, we offer comprehensive reconstruction 
services to restore structures back to pre-loss condition. ATI reconstruction projects typically 
follow emergency-type situations (i.e. fires, water leaks, natural disasters, etc.) or environmental 
remediation work. As such, our reconstruction service offering enables us to manage our client’s 
loss through its entire lifecycle, from initial response all the way through project completion. 

With every job, ATI assigns a project director and project manager to oversee each reconstruction 
and serve as points of contact from start to finish. Once the project director prepares a cost 
estimate and the client signs a contract detailing scope of work and budget, our reconstruction 
crew gets to work. The entire crew works hard to ensure reconstruction jobs are completed on 
time, within budget and with all necessary documentation. 

Our project directors are trained to manage and monitor most trades involved in reconstruction 
jobs, including, but not limited to:

Asphalt

Plaster

Flooring

Countertops

Millwork

Hardware

Cabinets

Plumbing

Fire systems

Doors

Painting

HVAC

Concrete

Roofing

Framing

Installation/finish

Reconstruction 
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Professional Services  
ATI assists clients with dispute resolution and can assess their contingency plans so they are 
prepared in case a disaster strikes. Through our Professional Services Division, we help clients 
solve complex challenges by leveraging our industry experience, research and training to determine 
the most appropriate solutions for your business. We analyze statistics to assess project 
effectiveness, present recommendations and assess the pros and cons of possible strategies to 
help clients make informed decisions.   

Our restoration consultants provide services such as:

Project design

Project management 

Initial triage of claims

Scope definition, review, negotiation

Estimates

Invoice analysis 

Cost negotiation 

Liaison between insured and their contractor

Construction management

Expert testimony

Appraiser

Clerking

Infrared reporting
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Quality Program 
ATI takes a multi-level approach for ensuring quality.  We strive to maintain quality starting 
from the initial request of services to the finished product. ATI’s quality program focuses on the 
following elements: 

Compliance and employee qualifications

Effective communication 

Management of tasks

Performance tracking

Customer satisfaction surveys 
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Compliance and Employee Qualifications
With our experienced teams, robust training program and internal procedures, we maintain 
compliance with regulations concerning our business. All work performed will be in accordance 
with written procedures, and all applicable laws, rules and regulations, including but not limited to 
the EPA, OSHA and NIOSH. Our 2019 Experience Modification Rate (EMR) from the National Council 
on Compensation Insurance (NCCI) is 0.69 and has been consistently low for the past 5+ years, 
demonstrating our company’s commitment to safety. 

As part of ATI’s extensive training curriculum, all field employees are required to complete training 
courses that pertain to their job descriptions and skill sets. ATI field employees complete training 
in safety, construction, environmental, contents, biohazard and numerous other industry-specific 
courses. We have an internal database that tracks certifications and courses completed to ensure 
that deployed staff possess all required credentials and that refresher courses are completed,         
as applicable.  

Our employees complete training from leading learning institutes approved by or compliant with the: 

• EPA
• OSHA
• IICRC
• Toxic Substances Control Act (TSCA)
• American Council for Accredited Certification (ACAC)
• Asbestos Hazard Emergency Response Act (AHERA)
• Division of Occupational Safety and Health (DOSH)  
• National Emission Standards for Hazardous Air Pollutants (NESHAP)
• International Cleaning and Restoration Association (ICRA) 

In addition to third-party courses, our Environmental Health and Safety Management Department 
provides internal training. We also have an education and training manager who provides training to 
our employees and clients, upon request.

IICRC Designations

Applied Microbial 
Remediation Technician

AMRT

Building Moisture ThermographyBMT

Commercial Drying SpecialistCDS

Journeyman Fire and Smoke RestorerJSR

Master Fire and Smoke RestorerMSR

Odor Control Technician OCT

Water Damage Restoration 
Technician/ Applied Structural 
Drying Combination Course

WRT

ASD 

Applied Structural Drying TechnicianASD

Color Repair TechnicianCRT

Fire and Smoke Restoration TechnicianFSRT

Journeyman Water RestorerJWR

Master Water Restorer MWP

Water Damage Restoration TechnicianWRT
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Effective Communication 
At ATI, we listen to our clients and build our operations 
and processes around their specific needs to ensure 
complete customer satisfaction. We will make sure 
your expectations are met by maintaining detailed 
documentation on projects and engaging in regular 
communication with all stakeholders. Below are the 
activities we will perform for each project to drive 
effective communication and quality services. 

• Require field crew to complete daily service 
acknowledgments for the client’s review, which 
outline the specific work that was conducted on the 
project site each day

• Maintain internal project database to capture 
project notes that detail the progression of the work 
completed on each phase of the project 

• Assign project manager to oversee all in-house 
staff and any subcontractors and/or vendors on a 
continuous basis 

• Conduct random site inspections 
• Conduct quality assurance phone calls with the 

client throughout all project phases
• Hold weekly meetings between senior management 

and project manager to discuss in detail the aspects 
of the project and address any challenges

• Hold on-site meetings and/or teleconference calls 
with clients to discuss status

• Obtain and review the completed customer 
satisfaction survey from the client at project’s end 

Management of Tasks
Once the scope of work has been agreed-upon, ATI 
will develop a schedule of tasks for the customer to 
review and offer comments.  Once approved, the tasks 
will become an integral part of the project plan.  Each 
operation is viewed in its simplified form as a series 
of tasks that have a predecessor, successor and/or 
dependent components.  The management of these 
tasks will determine the success of the project.  

We will assign an experienced project manager to 
oversee the loss and dispatch a crew of technical 
experts to provide services at the loss site. The project 
manager will adhere to the task schedule, which will 
incorporate all requirements and parameters unique to 
the project. The project will be continually monitored by 
a member of our senior management team until the job 
has been completed to ensure our client receives high-
quality services. 

Other Certifications
ACAC

American Council 

for Accredited Certification

CMRS  

Certified Microbial Remediation Supervisor

ICRA 

International Cleaning 

and Restoration Association

• Master Restorer in Water Damage

• Structural Drying

• Color Repair

• Fire Damage Restoration

• Odor Control

• Water Damage Restoration

• Master Restorer in Fire Damage

• Microbial Remediation

HAZWOPER Technical Certifications

• Level I Emergency Response

• Level II Hazardous Waste Operations 

RIA 

Restoration Industry Association

• (CMP) Certified Mold Professional #32

• (CR) Certified Restorer #600

• (WLS) - Water Loss Specialist - #130
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Performance Tracking
ATI management regularly reviews project documentation and data during the project and once it 
has been completed. We track Key Performance Indicators (KPIs), which are discussed internally 
among all applicable ATI staff. Some examples of our KPIs are included below:

• Meeting or exceeding 90% customer satisfaction score on each completed survey  
• Attaining 100% on training employees relative to company expectations, mission, vision, values, 

master service agreements, etc. 
• Achieving 100% compliance on ATI’s Wheel of Service, which outlines services requirements and 

expectations throughout the project, role responsibilities, timing of tasks, etc.

Customer Satisfaction Surveys 
ATI values the feedback of our clients and we actively seek their input to track our customer 
service. Our project director is in constant contact with our client throughout the project to ensure 
we are consistently meeting their expectations. In addition, we conduct quality assurance phone 
calls throughout the project phases and hold periodic on-site meetings or teleconference calls 
with the client to discuss the project status. ATI also holds weekly internal meetings to discuss 
the project in detail, including our plans to address any challenges and ensure complete customer 
satisfaction. 

At the conclusion of a project, we forward our customer an electronic survey to complete on a 
mobile device or computer. This customer service survey measures the likelihood our customer 
would recommend ATI to a friend or colleague to calculate our Net Promoter Score (NPS). This 
core metric provides an actionable view of ATI’s overall customer service quality and drives our 
improvement initiatives companywide. The survey results are retained and are shared with the 
designated project director, operations manager and each individual’s direct manager. Survey 
feedback is invaluable, as it gives us the opportunity to continually improve our services for all 
clients.
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Office Locations

Anaheim, California (Headquarters)

Boston, Massachusetts 

Chicago, Illinois

Dallas, Texas 

Denver, Colorado

Flagstaff, Arizona

Houston, Texas

Las Vegas, Nevada

Los Angeles, California

Orlando, Florida

Philadelphia, Pennsylvania

Phoenix, Arizona

Riverside, California

San Diego, California

San Francisco, California 

San Jose, California

Seattle, Washington

Sonoma, California

Tampa, Florida

Tucson, Arizona

West Sacramento, California
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Equipment List 
ATI owns equipment that enables us to perform emergency services and reconstruction 
work.  To date, we own over 21,000 pieces of equipment nationwide, with plans for 
additional purchases.  We regularly update equipment inventories with the latest 
technology and have purchasing agreements in place with our suppliers to ensure a 
steady supply of equipment, whenever needed.  Due to our large footprint, we have 
established pre-negotiated pricing on equipment to control costs.

Statement of Qualifications For Disaster Recovery and Restoration Services 29



Statement of Qualifications For Disaster Recovery and Restoration Services 30

ATI Current Equipment Breakdown

Type Qty Type Qty
Air compressor-various sizes 75 Manometer 100

Air hammer 25 Matterport 3D Camera 1

Air movers-various types 7,500 Micromanmeter 1

Air wolf floor drying system 15 Negative air machine-various sizes 4,000

Airless sprayers-various sizes 60 Ozone machine-various sizes 200

Chipping hammer-various sizes 30 Particle counter 4

Circular saw 300 POI cart 6

Cold jet blaster-various sizes 4 Portable air conditioner-various sizes 64

Cut-off saw various sizes 300 Portable shower 35

Dehumidifiers-various sizes 4,000 Power brush-various sizes 50

Demo cart small 60 Power distribution box-various sizes 150

Desiccant dehumidifiers-various sizes 40 Pressure washer-various sizes 75

Dri-Eaz cavity drying system 20 Propane heater-small 10

Duct cleaner-various sizes 6 Protimeter 500

Electric generator-various sizes 75 Rotary hammer 1

Electric heater 100 Sand blaster-regular 1

Electric jack hammer 2 Shop vacuum 75

Electric thermal exchanger 17 Soda blaster 1

Electronic 50amp heater 25 Spider box 500

Film cutter 16" 1 Steam cleaner 15

Floor buffer 75 Sub pump-regular 30

Floor fan-various sizes 15 Texture sprayer 1

Flow hood 1 Thermal fogger 60

Generator-various sizes 100 Tower fan 6

Halogen light wobble lamp 100 Ulpa vac high tech/clean room 100

HEPA vacuum-various sizes 1,100 Upright vacuum 75

HVAC collector-various sizes 14 Uvdi light-various sizes 4

Hydroxyl odor processer 700 Vapor Shark-various sizes 50

Ice blaster 3 Water filtration system 30

Infrared camara-various types 250 Water heater 50

Injectidry wood floor drying system 30 Water pump-various sizes 75

Inspection scope 10 Water/carpet extractor-various sizes 300

Jack hammer 10 Wheelbarrow cement mixer 20

Kontrol Kube mobile containment 40


