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NOTICE TO MEMBERS REGARDING ATTRIBUTE RESPONSES 
TIPS VENDORS RESPOND TO ATTRIBUTE QUESTIONS AS PART OF TIPS COMPETITIVE 
SOLICITATION PROCESS.  THE VENDOR’S RESPONSES TO ATTRIBUTE QUESTIONS 
ARE INCLUDED HEREIN AS “SUPPLIER RESPONSE.”  PLEASE BE ADVISED THAT 
DEVIATIONS, IF ANY, IN VENDOR’S RESPONSE TO ATTRIBUTE QUESTIONS MAY NOT 
REFLECT VENDOR’S FINAL ATTRIBUTE RESPONSE, WHICH IS SUBJECT TO 
NEGOTIATIONS PRIOR TO AWARD.  PLEASE CONTACT THE TIPS OFFICE AT 866-839-
8477 WITH QUESTIONS OR CONCERNS REGARDING VENDOR ATTRIBUTE RESPONSE 
DEVIATIONS.  PLEASE KEEP IN MIND THAT TIPS DOES NOT PROVIDE LEGAL 
COUNSEL TO MEMBERS.  TIPS RECOMMENDS THAT YOU CONSULT YOUR LEGAL 
COUNSEL WHEN EXECUTING CONTRACTS WITH OR MAKING PURCHASES FROM 
TIPS VENDORS. 

 



211002
Idea Language Services, LLC
Idea Language Services, LLC

Supplier Response

Event Information
Number: 211002
Title: Interpreting, Translation, and Multi-Lingual Goods and Services
Type: Request for Proposal
Issue Date: 10/7/2021
Deadline: 11/22/2021 03:00 PM (CT)

Contact Information
Address: Region 8 Education Service Center

4845 US Highway 271 North
Pittsburg, TX 75686

Phone: +1 (866) 839-8477
Email: bids@tips-usa.com
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Idea Language Services, LLC Information
Contact: Sergio Atristain
Address: 8719 Evangel Drive

Springfield, VA 22153
Phone: (860) 781-6377
Email: sergio@ideatranslations.com
Web Address: www.ideatranslations.com

By submitting your response, you certify that you are authorized to represent and bind your company.

Sergio Atristain sergio@ideatranslations.com
Signature Email
Submitted at 11/20/2021 3:39:49 PM

Requested Attachments
Agreement Signature Form Agreement Signature Form 211002.pdf

If you have not taken exception or deviation to the agreement language in the solicitation attributes, download the
AGREEMENT SIGNATURE FORM from the "ATTACHMENTS" tab. This PDF document is a fillable form. Download the
document to your computer, fill in the requested company information, print the file, SIGN the form, SCAN the
completed and signed AGREEMENT SIGNATURE FORM, and upload here.

If you have taken exception to any of the agreement language and noted the exception in the deviations section of the
attributes for the agreement, complete the AGREEMENT SIGNATURE FORM, but DO NOT SIGN until those deviations
have been negotiated and resolved with TIPS management. Upload the unsigned form here, because this is a
required document.

All Other Certificates Certifications.pdf

All Other Certificates (if applicable) must be scanned and uploaded. If vendor has more than one other certification
scan into one document. (PDF Format ONLY)
DO NOT UPLOAD encrypted or password protected files.

Pricing Form 2 211002 Pricing Form 2.xlsx

The vendor must download the PRICING SPREADSHEET SHEET from the attachment tab, fill in the requested
information and upload the completed spreadsheet.
DO NOT UPLOAD encrypted or password protected files.

Reference Form Reference_Form.xls

The vendor must download the References spreadsheet from the attachment tab, fill in the requested information and
upload the completed spreadsheet. DO NOT UPLOAD encrypted or password protected files.

Conflict of Interest Form CIQ- ONLY REQUIRED IF A CONFLICT EXISTS PER THE
INSTRUCTIONS

No response

ONLY REQUIRED IF A CONFLICT EXISTS PER THE INSTRUCTIONS
Conflict of Interest Form for Vendors that are required to submit the form. The Conflict of Interest Form is included in
the Base documents or can be found at https://www.tips-usa.com/assets/documents/docs/CIQ.pdf.

Proposed Goods and Services Rate Table - 2021 and Description of Services.pdf

Please upload one or more documents or sheets describing your offerings, line cards, catalogs, links to offerings OR
list links to your offerings that illustrate the catalog of proposed lines of goods and or services you carry and offer
under this proposal. It does not have to be exhaustive but should, at a minimum tell us what you are offering. It could
be as simple as a sheet with your link to your online catalog of goods and services.
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D/M/WBE Certification OPTIONAL SWAM 2020-2025.pdf

D/M/WBE Certification documentation may be scanned and uploaded if you desire to claim your status as one of the
identified enterprises. (Disadvantaged Business Enterprise, Minority Business Enterprise and/or Woman Business
Enterprise) If vendor has more than one certification scan into one document. (PDF Format ONLY)
DO NOT UPLOAD encrypted or password protected files.

Warranty No response

Warranty information (if applicable) must be scanned and uploaded. (PDF Format ONLY)
DO NOT UPLOAD encrypted or password protected files.

Vendor Agreement Agreement Signature Form 211002.pdf

The vendor must download the Vendor Agreement from the attachment tab, fill in the requested information and
upload the completed agreement.
DO NOT UPLOAD encrypted or password protected files.

Pricing Form 1 211002 Pricing Form 1.xlsx

The vendor must download the PRICING SPREADSHEET SHEET from the attachment tab, fill in the requested
information and upload the completed spreadsheet.
DO NOT UPLOAD encrypted or password protected files.

Supplementary No response

Supplementary information may be scanned and uploaded. (Company information, brochures, catalogs, etc.) (PDF
Format ONLY)
DO NOT UPLOAD encrypted or password protected files.

Logo and Other Company Marks LogoIdeaTranslations.png

If you desire, please upload your company logo to be added to your individual profile page on the TIPS website. If any
particular specifications are required for use of your company logo, please upload that information under the
6XSSOHPHQtaU\ sHFtiRQ RU aQRtKHU QRQ�UHTXiUHd sHFtiRQ XQdHU tKH ³5HsSRQsH $ttaFKPHQt´ taE� Preferred Logo
Format: 300 x 225 px - .png, .eps, .jpeg preferred

Certification of Corporate Offerer Form- COMPLETE ONLY IF OFFERER IS A
CORPORATION

No response

COMPLETE AND UPLOAD FORM IN ATTACHMENTS SECTION ONLY IF OFFERER IS A CORPORATION
Disclosure of Lobbying Activities Standard Form LLL No response

ONLY IF you answered "I HAVE Lobbied per above" to attribute #66, please download and complete and upload the
6taQdaUd FRUP�///� ³disFORsXUH FRUP tR 5HSRUt /REE\iQJ�´ iQ tKH 5HsSRQsH attaFKPHQts sHFtiRQ�

Confidentiality Claim Form CONFIDENTIALITY CLAIM FORM 211002 Signed.pdf

REQUIRED CONFIDENTIALITY FORM. Complete the form according to your company requirements, make any
desired attachments and upload to the appropriate section under "Response Attachments" THIS FORM DETERMINES
HOW ESC8/TIPS RESPONDS TO LEGAL PUBLIC INFORMATION REQUESTS.

Current W-9 Tax Form W9 - Idea Language Services, LLC.pdf

You are required by TIPS to upload a current W-9 Internal Revenue Service (IRS) Tax Form for your entity. This form
will be utilized by TIPS to properly identify your entity.

Response Attachments
RESPONSE TO RFP - Region 8 ESC, TX.pdf

Descriptive Response to RFP
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Bid Attributes

1 Yes - No
Disadvantaged/Minority/Women Business Enterprise - D/M/WBE/Federal HUBZone (Required by some participating
governmental entities). Vendor certifies that their firm is a D/M/WBE or HUBZone? Vendor must upload proof of
FHUtiIiFatiRQ tR tKH ´5HsSRQsH $ttaFKPHQts´ D�0�:%( &(57,F,&$7(6 sHFtiRQ�
YES

2 Yes - No
Historically Underutilized Business - HUB (Required by some participating governmental entities) Vendor certifies
that their firm is a HUB as defined by the State of Texas at https://comptroller.texas.gov/purchasing/vendor/hub/. 

Proof may be submitted. 9HQdRU PXst XSORad SURRI RI FHUtiIiFatiRQ tR tKH ³5HsSRQsH $ttaFKPHQts´ +8%
CERTIFICATES section.
No

3 Yes - No
The Vendor can provide services and/or products to all 50 US States?
Yes

4 States Served:
If answer is NO to question #3, please list which states can be served. (Example: AR, OK, TX)
N/A

5 Company and/or Product Description:
This information will appear on the TIPS website in the company profile section, if awarded a TIPS contract. (Limit
750 characters.)
Idea Translations was established in 2007 starting as a boutique translation company for English to Spanish
educational content. Currently we serve over 250 clients in over 100 languages in a wide range of industries.
We are part of the small circle of companies holding ISO 9001:2015 and ISO 17100:2015 certifications
guaranteeing a thorough quality assurance process in every project we complete.

Our headquarters is in Springfield, Virginia USA and we have a production center in Buenos Aires, Argentina.
Additionally, we have production teams in Mexico, Brazil, China, Russia, Germany and India. We have a staff of 36
Full time employees and over 2500 qualified native translators and reviewers and 150 subject matter experts for
highly specialized content.

6 Primary Contact Name
Primary Contact Name
Sergio Atristain

7 Primary Contact Title
Primary Contact Title
Director

8 Primary Contact Email
Primary Contact Email
sergio@ideatranslations.com
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9 Primary Contact Phone
Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

8607816377

1
0

Primary Contact Fax
Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

8607606057

1
1

Primary Contact Mobile
Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

8607816377

1
2

Secondary Contact Name
Secondary Contact Name
Diego Sansone

1
3

Secondary Contact Title
Secondary Contact Title
Director of Operations

1
4

Secondary Contact Email
Secondary Contact Email
diego@ideatranslations.com

1
5

Secondary Contact Phone
Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

8774098460

1
6

Secondary Contact Fax
Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

No response

1
7

Secondary Contact Mobile
Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

No response

1
8

Admin Fee Contact Name
Admin Fee Contact Name. This person is responsible for paying the admin fee to TIPS.
Sergio Atristain
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1
9

Admin Fee Contact Email
Admin Fee Contact Email
sergio@ideatranslations.com

2
0

Admin Fee Contact Phone
Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

8607816377

2
1

Purchase Order Contact Name
Purchase Order Contact Name. This person is responsible for receiving Purchase Orders from TIPS.
Sergio Atristain

2
2

Purchase Order Contact Email
Purchase Order Contact Email
sergio@ideatranslations.com

2
3

Purchase Order Contact Phone
Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

8607816377

2
4

Company Website
Company Website (Format - www.company.com)
www.ideatranslations.com

2
5

Entity D/B/A's and Assumed Names
Please identify all of your entity's assumed names and D/B/A's.  Please note that you will be identified publicly by
the legal name under which you responded to this solicitation unless you organize otherwise with TIPS after award.
Idea Translations

2
6

Primary Address
Primary Address
8719 Evangel Drive

2
7

Primary Address City
Primary Address City
Springfield

2
8

Primary Address State
Primary Address State (2 Digit Abbreviation)
Virginia

2
9

Primary Address Zip
Primary Address Zip
22153
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3
0

Search Words:
Please list search words to be posted in the TIPS database about your company that TIPS website users might
search. Words may be product names, manufacturers, or other words associated with the category of award. YOU
MAY NOT LIST NON-CATEGORY ITEMS. (Limit 500 words) (Format: product, paper, construction, manufacturer
name, etc.)
Translation Services, translation, multi-lingual services

3
1

Do you want TIPS Members to be able to spend Federal grant funds with you if awarded? Is it your
intent to be able to sell to our members regardless of the fund source, whether it be local, state or
federal?
Most of our members receive Federal Government grants or other funding and they make up a significant portion of
their budgets. The Members need to know if your company is willing to sell to them when they spend federal budget
funds on their purchase. There are attributes that follow that include provisions from the federal regulations in 2
CFR part 200, etc. Your answers will determine if your award will be designated as eligible for TIPS Members to
utilize federal funds with your company.

Do you want TIPS Members to be able to spend Federal funds, at the Member's discretion, with you?
Yes

3
2

Yes - No
Certification of Residency (Required by the State of Texas) The vendor's ultimate parent company or majority
owner:

(A) has its principal place of business in Texas;

OR

(B) employs at least 500 persons in Texas?

This question is required as a data gathering function for information to our members making purchases with
awarded vendors.  It does not affect scoring with TIPS.
No

3
3

Company Residence (City)
Vendor's principal place of business is in the city of?
Springfield

3
4

Company Residence (State)
Vendor's principal place of business is in the state of?
Virginia
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3
5

Discount Offered - CAUTION READ CAREFULLY BECAUSE VENDORS FREQUENTLY MAKE MISTAKES
ON THIS ATTRIBUTE QUESTION
Remember this is a MINIMUM  discount percentage. So, be sure that the discount percentage inserted here can be
applied to ANY OFFERING OF GOODS OR SERVICES THROUGHOUT THE LIFE OF THE CONTRACT.

CAUTION: BE CERTAIN YOU CAN HONOR THIS MINIMUM DISCOUNT PERCENTAGE ON ANY OFFERED SERVICE
OR GOOD NOW OR DURING THE LIFE OF THE CONTRACT.

What is the MINIMUM  percentage discount off of any item or service you offer to TIPS Members that is in your
regular catalog (as defined in the solicitation specifications document), website, store or shelf pricing or when
adding new goods or services to your offerings during the life of the contract? The resulting price of any goods or
services Catalog list prices after this discount is applied is a ceiling on your pricing and not a floor because, in order
to be more competitive in the individual circumstance, you may offer a larger discount depending on the items or
services purchased and the quantity at time of sale.  Please note that any specific greater discount offered for a
particular product, brand, or service listed in Vendor's proposal will control and Vendor will be required to honor that
greater specific discount, in excess of the minimum discount, for that particular product, brand, or service for the life
of the contract.

Must answer with a number between 0% and 100%.
5%

3
6

MINIMUM Discount Term
Does the vendor agree to at least offer, for the life of the Agreement, the Minimum Discount Percentage off list or
catalog proposed by Vendor in response to the Attribute entitled "Discount Offered - CAUTION READ CAREFULLY
BECAUSE VENDORS FREQUENTLY MAKE MISTAKES ON THIS ATTRIBUTE QUESTION"?  TIPS will utilize this
response to satisfy the Long Term Cost scoring evaluation criteria.  A "YES" answer will be awarded the maximum
10 points for this criterion out of the 100 total points and a "NO" answer is awarded 0 points.

YES

3
7

Catalog or list pricing of vendor
For the duration of the Contract, Vendor agrees to provide catalog pricing, as defined in the solicitation and below,
to TIPS upon request for any goods and services offered on the Vendor's TIPS Contract.

"Catalog" means the available list of tangible personal property or services, in the most current listing, regardless of
date, during the life of the contract, that takes the form of a catalog, price list, schedule, shelf price or other form
that:

A. is regularly maintained by the manufacturer or Vendor of an item; and
B. is either published or otherwise available for inspection by a customer during the purchase process;
C. to which the minimum discount proposed by the proposing Vendor may be applied.
Yes

3
8

TIPS Administration Fee
By submitting a proposal, I agree that all pricing submitted to TIPS shall include the Administration Fee, as
designated in the solicitation or as otherwise agreed in writing which shall be remitted to TIPS by the Vendor, or the
vendor's named resellers, and as agreed to in the Vendor Agreement. I agree that the fee shall not and will not be
added by the Vendor as a separate line item on a TIPS member invoice, quote, proposal or any other written
communications with the TIPS member.
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3
9

Yes - No
Vendor agrees to remit to TIPS the required administration fee or, if resellers are named, Vendor agrees to
guarantee the fee remittance by or for the reseller named by the vendor?

7,36�(6& 5HJiRQ � is UHTXiUHd E\ 7H[as *RvHUQPHQt &RdH � ��� tR EH FRPSHQsatHd IRU its ZRUN aQd tKXs� IaiOXUH
to agree shall render your response void and it will not be considered.
Agreed

4
0

Additional Discounts?
Do you offer additional discounts to TIPS members for large order quantities or large scope of work?
Yes

4
1

Years in Business as Proposing Company
Years in business as proposing company?

14

4
2

Resellers:
Does the vendor have resellers that it will name under this contract? Resellers are defined as other companies that
sell your products under an agreement with you, the awarded vendor of TIPS.

EXAMPLE: BIGmart is a reseller of ACME brand televisions. If ACME were a TIPS awarded vendor, then ACME
would list BIGmart as a reseller. 

(If applicable, Vendor should add all Authorized Resellers within the TIPS Vendor Portal upon award).
No

4
3

Right of Refusal
The proposing vendor has the right not to sell under the awarded agreement with a TIPS member at vendor's
discretion unless required by law.

4
4

NON-COLLUSIVE BIDDING CERTIFICATE
By submission of this bid or proposal, the Bidder certifies that:

1) This bid or proposal has been independently arrived at without collusion with any other Bidder or with any
Competitor;

2) This bid or proposal has not been knowingly disclosed and will not be knowingly disclosed, prior to the opening of
bids, or proposals for this project, to any other Bidder, Competitor or potential competitor:

3) No attempt has been or will be made to induce any other person, partnership or corporation to submit or not to
submit a bid or proposal;

4) The person signing this bid or proposal certifies that he has fully informed himself regarding the accuracy of the
statements contained in this certification, and under the penalties being applicable to the Bidder as well as to the
person signing in its behalf.

Not a negotiable term. Failure to agree will render your proposal non-responsive and it will not be considered.
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4
5

CONFLICT OF INTEREST QUESTIONNAIRE - FORM CIQ - Do you have any CONFLICT OF INTEREST
TO REPORT OR DISCLOSE under this statutory requirement?
Do you have any CONFLICT OF INTEREST TO REPORT OR DISCLOSE under this statutory requirement? YES or
NO

If you have a conflict of interest as described in this form or the Local Government Code Chapter 176, cited therein-
you are required to complete and file with TIPS.
The Form CIQ is one of the attachments to this solicitation.

There is an optional upload for this form provided if you have a conflict and must file the form
No

4
6

Filing of Form CIQ
If yes (above), have you filed a form CIQ by uploading the form to this RFP as directed above?
No response

4
7

Regulatory Standing
I certify to TIPS for the proposal attached that my company is in good standing with all governmental agencies
Federal or state that regulate any part of our business operations. If not, please explain in the next attribute
question.
Yes

4
8

Regulatory Standing
Regulatory Standing explanation of no answer on previous question.
No response

4
9

Antitrust Certification Statements (Tex. Government Code § 2155.005)
By submission of this bid or proposal, the Bidder certifies that:

I affirm under penalty of perjury of the laws of the State of Texas that:

(1) I am duly authorized to execute this contract on my own behalf or on behalf of the company, corporation, firm,
partnership or individual (Company) listed below;

(2) In connection with this bid, neither I nor any representative of the Company has violated any provision of the
Texas Free Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter 15;

(3) In connection with this bid, neither I nor any representative of the Company has violated any federal antitrust
law;

(4) Neither I nor any representative of the Company has directly or indirectly communicated any of the contents of
this bid to a competitor of the Company or any other company, corporation, firm, partnership or individual engaged
in the same line of business as the Company.
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5
0

Suspension or Debarment Instructions
Instructions for Certification:

1. By answering yes to the next Attribute question below, the vendor and prospective lower tier participant is
providing the certification set out herein in accordance with these instructions.

2. The certification in this clause is a material representation of fact upon which reliance was placed when this
transaction was entered into. If it is later determined that the prospective lower tier participant knowingly rendered
an erroneous certification in addition to other remedies available to the federal government, the department or
agency with which this transaction originated may pursue available remedies, including suspension and / or
debarment.

3. The prospective lower tier participant shall provide immediate written notice to the person to which this proposal
is submitted if at any time the prospective lower tier participant learns that its certification was erroneous when
submitted or has become erroneous by reason of changed circumstances.

�� 7KH tHUPs ³FRvHUHd tUaQsaFtiRQ�´ ³dHEaUUHd�´ ³sXsSHQdHd�´ ³iQHOiJiEOH�´ ³ORZHU tiHU FRvHUHd tUaQsaFtiRQ�´
³SaUtiFiSaQts�´ ³SHUsRQ�´ ³SUiPaU\ FRvHUHd tUaQsaFtiRQ�´ ³SUiQFiSaO�´ ³SURSRsaO´ aQd ³vROXQtaUiO\ H[FOXdHd�´ as XsHd iQ
this clause, have the meanings set out in the Definitions and Coverage sections of rules implementing Executive
Order 12549. You may contact the person to which this proposal is submitted for assistance in obtaining a copy of
those regulations.

5. The prospective lower tier participant agrees by submitting this form that, should the proposed covered
transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a person who is
debarred, suspended, declared ineligible or voluntarily excluded from participation in this covered transaction,
unless authorized by the department or agency with which this transaction originated.

6. The prospective lower tier participant further agrees by submitting this form that it will include this clause titled
³&HUtiIiFatiRQ 5HJaUdiQJ DHEaUPHQt� 6XsSHQsiRQ� ,QHOiJiEiOit\ aQd 9ROXQtaU\ ([FOXsiRQ�/RZHU 7iHU &RvHUHd
7UaQsaFtiRQ´ ZitKRXt PRdiIiFatiRQ iQ aOO ORZHU tiHU FRvHUHd tUaQsaFtiRQs aQd iQ aOO sROiFitatiRQs IRU ORZHU tiHU FRvHUHd
transactions.

7. A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended, ineligible or voluntarily excluded from the covered
transaction, unless it knows that the certification is erroneous. A participant may decide the method and frequency
by which it determines the eligibility of its principals. Each participant may, but is not required to, check the
Nonprocurement List.

8. Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to
render in good faith the certification required by this clause. The knowledge and information of a participant is not
required to exceed that which is normally possessed by a prudent person in the ordinary course of business
dealings.

9. Except for transactions authorized under paragraph 5 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is suspended, debarred,
ineligible or voluntarily excluded from participation in this transaction, in addition to other remedies available to the
federal government, the department or agency with which this transaction originated may pursue available
remedies, including suspension and / or debarment.

5
1

Suspension or Debarment Certification
By answering yes, you certify that no federal suspension or debarment is in place, which would preclude receiving a
federally funded contract as described above.

Yes
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5
2

Non-Discrimination Statement and Certification
In accordance with Federal civil rights law, all U.S. Departments, including the U.S. Department of Agriculture
(USDA) civil rights regulations and policies, the USDA, its Agencies, offices, and employees, and institutions
participating in or administering USDA programs are prohibited from discriminating based on race, color, national
origin, religion, sex, gender identity (including gender expression), sexual orientation, disability, age, marital status,
family/parental status, income derived from a public assistance program, political beliefs, or reprisal or retaliation for
prior civil rights activity, in any program or activity conducted or funded by USDA (not all bases apply to all
programs). Remedies and complaint filing deadlines vary by program or incident.

Persons with disabilities who require alternative means of communication for program information (e.g., Braille,
large print, audiotape, American Sign Language, etc.) should contact the responsible Agency or USDA's TARGET
Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339.
Additionally, program information may be made available in languages other than English.

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form, AD-3027,
found online at How to File a Program Discrimination Complaint and at any USDA office or write a letter addressed
to USDA and provide in the letter all of the information requested in the form. To request a copy of the complaint
form, call (866) 632-9992. Submit your completed form or letter to USDA by: (1) mail: U.S. Department of
Agriculture, Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Washington, D.C.
20250-9410; (2) fax: (202) 690-7442; or (3)
email: program.intake@usda.gov.

(Title VI of the Education Amendments of 1972; Section 504 of the Rehabilitation Act of 1973; the Age
Discrimination Act of 1975; Title 7 CFR Parts 15, 15a, and 15b; the Americans with Disabilities Act; and FNS
,QstUXFtiRQ ������ &iviO 5iJKts &RPSOiaQFH aQd (QIRUFHPHQt ± 1XtUitiRQ 3URJUaPs aQd $FtivitiHs�

All U.S. Departments, including the USDA are equal opportunity provider, employer, and lender.

Not a negotiable term. Failure to agree by answering YES will render your proposal non-responsive and it will not be
considered. I certify that in the performance of a contract with TIPS or its members, that our company will conform to
the foregoing anti-discrimination statement and comply with the cited and all other applicable laws and regulations.

Yes, I certify (Yes)

5
3

2 CFR PART 200 Contract Provisions Explanation
Required Federal contract provisions of Federal Regulations for Contracts for contracts with ESC Region 8 and
TIPS Members:

The following provisions are required to be in place and agreed if the procurement is funded in any part with federal
funds.

The ESC Region 8 and TIPS Members are the subgrantee or Subrecipient by definition. Most of the provisions are
ORFatHd iQ � &F5 3$57 ��� � $SSHQdi[ ,, tR 3aUt ���²&RQtUaFt 3URvisiRQs IRU 1RQ�FHdHUaO (Qtit\ &RQtUaFts 8QdHU
Federal Awards at 2 CFR PART 200. Others are included within 2 CFR part 200 et al.

In addition to other provisions required by the Federal agency or non-Federal entity, all contracts made by the non-
Federal entity under the Federal award must contain provisions covering the following, as applicable.
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5
4

2 CFR PART 200 Contracts
Contracts for more than the simplified acquisition threshold currently set at $250,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council
(Councils) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal remedies in
instances where contractors violate or breach contract terms, and provide for such sanctions and penalties as
appropriate.

Notice: Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, ESC Region
8 and TIPS Members reserves all rights and privileges under the applicable laws and regulations with respect to this
procurement in the event of breach of contract by either party.

Does vendor agree?
Yes

5
5

2 CFR PART 200 Termination
Termination for cause and for convenience by the grantee or subgrantee including the manner by which it will be
effected and the basis for settlement. (All contracts in excess of $10,000)

Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members reserves the right to terminate any agreement in excess
of $10,000 resulting from this procurement process for cause after giving the vendor an appropriate opportunity
and up to 30 days, to cure the causal breach of terms and conditions. ESC Region 8 and
TIPS Members reserves the right to terminate any agreement in excess of $10,000 resulting from this procurement
process for convenience with 30 days notice in writing to the awarded vendor. The vendor
would be compensated for work performed and goods procured as of the termination date if for convenience of the
ESC Region 8 and TIPS Members. Any award under this procurement process is not exclusive and the ESC Region
8 and TIPS reserves the right to purchase goods and services from other vendors when it is in the best interest of
the ESC Region 8 and TIPS.

Does vendor agree?
Yes

5
6

2 CFR PART 200 Clean Air Act
Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-1387), as
aPHQdHd²&RQtUaFts aQd sXEJUaQts RI aPRXQts iQ H[FHss RI �������� PXst FRQtaiQ a SURvisiRQ tKat UHTXiUHs tKH
non-Federal award to agree to comply with all applicable standards, orders or regulations issued pursuant to the
Clean Air Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251-
1387). Violations must be reported to the Federal awarding agency and the Regional Office of the Environmental
Protection Agency (EPA).

Pursuant to the Clean Air Act, et al above, when federal funds are expended by ESC Region 8 and TIPS Members,
ESC Region 8 and TIPS Members requires that the proposer certify that during the term of
an award by the ESC Region 8 and TIPS Members resulting from this procurement process the vendor agrees to
comply with all of the above regulations, including all of the terms listed and referenced therein.

Does vendor agree?
Yes
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2 CFR PART 200 Byrd Anti-Lobbying Amendment
%\Ud $Qti�/REE\iQJ $PHQdPHQt ��� 8�6�&� �����²&RQtUaFtRUs tKat aSSO\ RU Eid IRU aQ aZaUd H[FHHdiQJ ��������
must file the required certification. Each tier certifies to the tier above that it will not and has not used Federal
appropriated funds to pay any person or organization for influencing or attempting to influence an officer or
employee of any agency, a member of Congress, officer or employee of Congress, or an employee of a member of
Congress in connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352.
Each tier must also disclose any lobbying with non-Federal funds that takes place in connection with obtaining any
Federal award. Such disclosures are forwarded from tier to tier up to the non-Federal award.

Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that during the term and during the life of any contract with ESC Region
8 and TIPS Members resulting from this procurement process the vendor certifies to the terms included or
referenced herein.

Does vendor agree?
Yes

5
8

2 CFR PART 200 Federal Rule
Compliance with all applicable standards, orders, or requirements issued under section 306 of the Clean Air Act (42
U.S.C. 1857(h)), section 508 of the Clean Water Act (33 U.S.C. 1368), Executive Order 11738, and Environmental
Protection Agency regulations (40 CFR part 15). (Contracts, subcontracts, and subgrants of amounts in excess of
$250,000)

Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that in performance of the contracts, subcontracts, and subgrants of
amounts in excess of $250,000, the vendor will be in compliance with all applicable standards, orders, or
requirements issued under section 306 of the Clean Air Act (42 U.S.C. 1857(h)), section 508 of the Clean Water Act
(33 U.S.C. 1368), Executive Order 11738, and Environmental Protection Agency regulations (40 CFR part 15).

Does vendor certify that it is in compliance with the Clean Air Act?
Yes

5
9

2 CFR PART 200 Procurement of Recovered Materials
A non-Federal entity that is a state agency or agency of a political subdivision of a state and its contractors must
comply with section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation and
Recovery Act. The requirements of Section 6002 include procuring only items designated in guidelines of the
Environmental Protection Agency (EPA) at 40 CFR part 247 that contain the highest percentage of recovered
materials practicable, consistent with
maintaining a satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the value
of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring solid waste management
services in a manner that maximizes energy and resource recovery; and establishing an affirmative procurement
program for procurement of recovered materials identified in the EPA guidelines.

Does vendor certify that it is in compliance with the Solid Waste Disposal Act as described above?
Yes
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2 CFR PART 200 Rights to Inventions
,I tKH FHdHUaO aZaUd PHHts tKH dHIiQitiRQ RI ³IXQdiQJ aJUHHPHQt´ XQdHU �� &F5 ������ �a� aQd tKH UHFiSiHQt RU
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization regarding the
substitution of parties, assignment or performance of experimental, developmental, or research work under that
³IXQdiQJ aJUHHPHQt�´ tKH UHFiSiHQt RU sXEUHFiSiHQt PXst FRPSO\ ZitK tKH UHTXiUHPHQts RI �� &F5 3aUt ���� ³5iJKts
to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and
&RRSHUativH $JUHHPHQts�´ aQd aQ\ iPSOHPHQtiQJ UHJXOatiRQs issXHd E\ tKH aZaUdiQJ aJHQF\�

Pursuant to the above, when the foregoing applies to ESC Region 8 and TIPS Members, Vendor certifies that
during the term of an award resulting from this procurement process, Vendor agrees to comply with all applicable
requirements as referenced in the Federal rule above.

Does vendor agree?
Yes

6
1

2 CFR PART 200 Domestic Preferences for Procurements
As appropriate and to the extent consistent with law, the non-Federal entity should, to the greatest extent
practicable under a Federal award, provide a preference for the purchase, acquisition, or use of goods, products,
or materials produced in the United States (including but not limited to iron, aluminum, steel, cement, and other
manufactured products). The requirements of this section must be included in all subawards including all contracts
aQd SXUFKasH RUdHUs IRU ZRUN RU SURdXFts XQdHU tKis aZaUd� FRU SXUSRsHs RI � &F5 3aUt �������� ³3URdXFHd iQ tKH
8QitHd 6tatHs´ PHaQs� IRU iURQ aQd stHHO SURdXFts� tKat aOO PaQXIaFtXUiQJ SURFHssHs� IURP tKH iQitiaO PHOtiQJ staJ
through the application of coatings, occurred in the United States. Moreover, for purposes of 2 CFR Part 200.322,
³0aQXIaFtXUHd SURdXFts´ PHaQs itHPs aQd FRQstUXFtiRQ PatHUiaOs FRPSRsHd iQ ZKROH RU iQ SaUt RI QRQ�IHUURXs
metals such as aluminum, plastics and polymer-based products such as polyvinyl chloride pipe, aggregates such as
concrete, class, including optical fiber, and lumber.

Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, Vendor certifies
that to the greatest extent practicable Vendor will provide a preference for the purchase, acquisition, or use of
goods, products, or materials produced in the United States (including but not limited to iron, aluminum, steel,
cement, and other manufactured products).

Does vendor agree?
Yes

6
2

2 CFR PART 200 Ban on Foreign Telecommunications
FHdHUaO JUaQt IXQds Pa\ QRt EH XsHd tR SXUFKasH HTXiSPHQt� sHUviFHs� RU s\stHPs tKat XsH ³FRvHUHd
tHOHFRPPXQiFatiRQs´ HTXiSPHQt RU sHUviFHs as a sXEstaQtiaO RU HssHQtiaO FRPSRQHQt RI aQ\ s\stHP� RU as FUitiFaO
tHFKQRORJ\ as SaUt RI aQ\ s\stHP� ³&RvHUHd tHOHFRPPXQiFatiRQs´ PHaQs SXUFKasHs IURP +XaZHi 7HFKQRORJiHs
Company or ZTE Corporation (or any subsidiary or affiliate of such entities), and video surveillance and
telecommunications equipment produced by Hytera Communications Corporation, Hangzhou Hikvision Digital
Technology Company, or Dahua Technology Company (or any subsidiary or affiliate of such entities).

Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, Vendor certifies
tKat 9HQdRU ZiOO QRt SXUFKasH HTXiSPHQt� sHUviFHs� RU s\stHPs tKat XsH ³FRvHUHd tHOHFRPPXQiFatiRQs´� as dHIiQHd
E\ � &F5 �������� HTXiSPHQt RU sHUviFHs as a sXEstaQtiaO RU HssHQtiaO FRPSRQHQt RI aQ\ s\stHP� RU as FUitiFaO
technology as part of any system.

Does vendor agree?
Yes
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Certification Regarding Lobbying
Applicable to Grants, Subgrants, Cooperative Agreements, and Contracts Exceeding $100,000 in Federal Funds

Submission of this certification is a prerequisite for making or entering into this transaction and is imposed by
section 1352, Title 31, U.S. Code. This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Any person who fails to file the required certification shall
be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure. 

The undersigned certifies, to the best of his or her knowledge and belief, that: 

(1) No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of congress, or an employee of a Member of Congress in connection with the awarding of a Federal
contract, the making of a Federal grant, the making of a Federal loan, the entering into a cooperative agreement,
and the extension, continuation, renewal, amendment, or modification of a Federal contract, grant, loan, or
cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of
congress, or an employee of a Member of Congress in connection with this Federal grant or cooperative
aJUHHPHQt� tKH XQdHUsiJQHd sKaOO FRPSOHtH aQd sXEPit 6taQdaUd FRUP�///� ³disFORsXUH FRUP tR 5HSRUt /REE\iQJ�´
in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents for all
covered subawards exceeding $100,000 in Federal funds at all appropriate tiers and that all subrecipients shall
certify and disclose accordingly.

I HAVE NOT Lobbied per above

6
4

If you answered "I HAVE lobbied" to the above Attribute Question
If you answered "I HAVE lobbied" to the above Attribute question, you must download the Lobbying Report
"Standard From LLL, disclosure Form to Report Lobbying" which includes instruction on completing the form,
complete and submit it in the Response Attachments section as a report of the lobbying activities you performed or
paid others to perform.

6
5

Subcontracting with Small and Minority Businesses, Women's Business Enterprises, and Labor Surplus
Area Firms.
Do you ever anticipate the possibility of subcontracting any of your work under this award if you are successful? 

IF NO, DO NOT ANSWER THE NEXT ATTRIBUTE QUESTION. . IF YES, and ONLY IF YES, you must answer the
next question YES if you want a TIPS Member to be authorized to spend Federal Grant Funds for Procurement.
NO
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ONLY IF YES TO THE PREVIOUS QUESTION OR if you ever do subcontract any part of your
performance under the TIPS Agreement, do you agree to comply with the following federal
requirements?
ONLY IF YES TO THE PREVIOUS QUESTION OR if you ever do subcontract any part of your performance under
the TIPS Agreement, 
do you agree to comply with the following federal requirements?
FHdHUaO 5HJXOatiRQ � &F5 �������� &RQtUaFtiQJ ZitK sPaOO aQd PiQRUit\ EXsiQHssHs� ZRPHQ
s EXsiQHss HQtHUSUisHs�
and labor surplus area firms. (a)The non-Federal entity must take all necessary affirmative steps to assure that
minority businesses, women's business enterprises, and labor surplus area firms are used when possible. 

(b) Affirmative steps must include:

(1) Placing qualified small and minority businesses and women's business enterprises on solicitation lists;

(2) Assuring that small and minority businesses, and women's business enterprises are solicited whenever they are
potential sources;

(3) Dividing total requirements, when economically feasible, into smaller tasks or quantities to permit maximum
participation by small and minority businesses, and women's business enterprises;

(4) Establishing delivery schedules, where the requirement permits, which encourage participation by small and
minority businesses, and women's business enterprises;

(5) Using the services and assistance, as appropriate, of such organizations as the Small Business Administration
and the Minority Business Development Agency of the Department of Commerce ; and

(6) Requiring the prime contractor, if subcontracts are to be let, to take the affirmative steps listed in paragraphs(1)
through (5) of this section.
No response

6
7

Indemnification
The ESC Region 8 and TIPS is a Texas Political Subdivision and a local governmental entity; therefore, is prohibited
from
indemnifying third parties pursuant to the Texas Constitution (Article 3, Section 52) except as specifically provided
by law or as
ordered by a court of competent jurisdiction. A provision in a contract to indemnify or hold a party harmless is a
promise to pay for
any expenses the indemnified party incurs, if a specified event occurs, such as breaching the terms of the contract
or negligently
performing duties under the contract. Article III, Section 49 of the Texas Constitution states that "no debt shall be
created by or on
behalf of the State ... " The Attorney General has counseled that a contractually imposed obligation of indemnity
creates a "debt" in
the constitutional sense. Tex. Att'y Gen. Op. No. MW-475 (1982). Contract clauses which require the System or
institutions to
indemnify must be deleted or qualified with ''to the extent permitted by the Constitution and Laws of the State of
Texas." Liquidated
damages, attorney's fees, waiver of vendor's liability, and waiver of statutes of limitations clauses should also be
deleted or qualified
with "to the extent permitted by the Constitution and laws of State of Texas."

Not a negotiable term. Failure to agree will render your proposal non-responsive and it will not be considered. Do
you agree
to these terms?

Yes, I Agree (Yes)
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Remedies
The parties shall be entitled to exercise any right or remedy available to it either at law or in equity, subject to the
choice of law, venue
and service of process clauses limitations agreed herein. Nothing in this agreement shall commit the TIPS to an
arbitration resolution
of any disagreement under any circumstances. Any Claim arising out of or related to the Contract, except for those
specifically waived
under the terms of the Contract, may, after denial of the Board of Directors, be subject to mediation at the request
of either party. Any
issues not resolved hereunder MAY be referred to non-binding mediation to be conducted by a mutually agreed
upon mediator as a
SUHUHTXisitH tR tKH IiOiQJ RI aQ\ OaZsXit RvHU sXFK issXH�s�� 7KH SaUtiHs sKaOO sKaUH tKH PHdiatRU¶s IHH aQd aQ\
associated filing fee
equally. Mediation shall be held in Camp or Titus County, Texas. Agreements reached in mediation shall be reduced
to writing, and
will be subject to the approval by the District's Board of Directors, signed by the Parties if approved by the Board of
Directors, and, if
signed, shall thereafter be enforceable as provided by the laws of the State of Texas.

Do you agree to these terms?
Yes, I Agree

6
9

Remedies Explanation of No Answer
No response

7
0

Choice of Law
The agreement between the Vendor and TIPS/ESC Region 8 and any addenda or other additions resulting from this
procurement process, however described, shall be governed by, construed and enforced in accordance with the
laws of the State of Texas, regardless of any conflict of laws principles.
THIS DOES NOT APPLY to a vendor's agreement entered into with a TIPS Member, as the Member may be located
outside Texas.

Do you agree to these terms?
Agreed

7
1

Venue, Jurisdiction and Service of Process
Any proceeding, involving Region 8 ESC or TIPS, arising out of or relating to this procurement process or any
contract issued by TIPS resulting from or any contemplated transaction shall be brought in a court of competent
jurisdiction in Camp County, Texas and each of the parties irrevocably submits to the exclusive jurisdiction of said
court in any such proceeding, waives any objection it may now or hereafter have to venue or to convenience of
forum, agrees that all claims in respect of the Proceeding shall be heard and determined only in any such court,
and agrees not to bring any proceeding arising out of or relating to this procurement process or any contract
resulting from or any contemplated transaction in any other court. The parties agree that either or both of them may
file a copy of this paragraph with any court as written evidence of the knowing, voluntary and freely bargained for
agreement between the parties irrevocably to waive any objections to venue or to convenience of forum. Process in
any Proceeding referred to in the first sentence of this Section may be served on any party anywhere in the world.
Any dispute resolution process other than litigation shall have venue in Camp County or Titus County Texas.

Do you agree to these terms?
Agreed
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Infringement(s)
The successful vendor will be expected to indemnify and hold harmless the TIPS and its employees, officers,
agents, representatives, contractors, assignees and designees from any and all third party claims and judgments
involving infringement of patent, copyright, trade secrets, trade or service marks, and any other intellectual or
iQtaQJiEOH SURSHUt\ UiJKts attUiEXtHd tR RU FOaiPs EasHd RQ tKH 9HQdRU
s SURSRsaO RU 9HQdRU¶s SHUIRUPaQFH RI
contracts awarded and approved.

Do you agree to these terms?
Yes, I Agree

7
3

Infringement(s) Explanation of No Answer
No response

7
4

Contract Governance
Any contract made or entered into by the TIPS is subject to and is to be governed by Section 271.151 et seq, Tex
Loc Gov't Code. Otherwise, TIPS does not waive its governmental immunities from suit or liability except to the
extent expressly waived by other applicable laws in clear and unambiguous language.

Yes, I Agree (Yes)

7
5

Payment Terms and Funding Out Clause
Payment Terms:

TIPS or TIPS Members shall not be liable for interest or late payment fees on past-due balances at a rate higher
than permitted by the laws or regulations of the jurisdiction of the TIPS Member.

Funding Out Clause:

9HQdRU aJUHHs tR aEidH E\ tKH OaZs aQd UHJXOatiRQs� iQFOXdiQJ 7H[as /RFaO *RvHUQPHQt &RdH � �������� RU aQ\
statutory or regulatory limitations of the jurisdiction of any TIPS Member which governs contracts entered into by the
Vendor and TIPS or a TIPS Member that requires all contracts approved by TIPS or a TIPS Member are subject to
the budgeting and appropriation of currently available funds by the entity or its governing body.

See statute(s) for specifics or consult your legal counsel.

Not a negotiable term. Failure to agree will render your proposal non-responsive and it will not be considered.

Do you agree to these terms?
Yes, I Agree (Yes)
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Insurance and Fingerprint Requirements Information
Insurance

If applicable and your staff will be on TIPS member premises for delivery, training or installation etc. and/or with an
automobile, you must carry automobile insurance as required by law. You may be asked to
provide proof of insurance.

Fingerprint

It is possible that a vendor may be subject to Chapter 22 of the Texas Education Code. The Texas Education Code,
Chapter 22, Section 22.0834 & 22.08341. Statutory language may be found at: http://www.statutes.legis.state.tx.us/

If the vendor has staff that meet both of these criterion:

(1) will have continuing duties related to the contracted services; and

(2) has or will have direct contact with students

7KHQ \RX KavH ´FRvHUHd´ HPSOR\HHs IRU SXUSRsHs RI FRPSOHtiQJ tKH attaFKHd IRUP�

TIPS recommends all vendors consult their legal counsel for guidance in compliance with this law. If you have
questions on how to comply, see below. If you have questions on compliance with this code section, contact the
Texas Department of Public Safety Non-Criminal Justice Unit, Access and Dissemination Bureau, FAST-FACT at
NCJU@txdps.state.tx.us and you should send an email identifying you as a contractor to a Texas Independent
School District or ESC Region 8 and TIPS. Texas DPS phone number is (512) 424-2474.

See form in the next attribute to complete entitled:
Texas Education Code Chapter 22 Contractor Certification for Contractor Employees
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Texas Education Code Chapter 22 Contractor Certification for Contractor Employees
Introduction: Texas Education Code Chapter 22 requires entities that contract with school districts to provide
services to obtain criminal history record information regarding covered employees. Contractors must certify to the
district that they have complied. Covered employees with disqualifying criminal histories are prohibited from serving
at a school district.

Definitions: Covered employees: Employees of a contractor or subcontractor who have or will have continuing
duties related to the service to be performed at the District and have or will have direct contact with students. The
District will be the final arbiter of what constitutes direct contact with students. Disqualifying criminal history: Any
conviction or other criminal history information designated by the District, or one of the following offenses, if at the
time of the offense, the victim was under 18 or enrolled in a public school:

(a) a felony offense under Title 5, Texas Penal Code; (b) an offense for which a defendant is required to register as
a sex offender under Chapter 62, Texas Code of Criminal Procedure; or (c) an equivalent offense under federal law
or the laws of another state.

I certify that:

NONE (Section A) of the employees of Contractor and any subcontractors are covered employees, as defined
above. If this box is checked, I further certify that Contractor has taken precautions or imposed conditions to ensure
that the employees of Contractor and any subcontractor will not become covered employees. Contractor will
maintain these precautions or conditions throughout the time the contracted services are provided.

OR

SOME (Section B) or all of the employees of Contractor and any subcontractor are covered employees. If this box
is checked, I further certify that:

(1) Contractor has obtained all required criminal history record information regarding its covered employees. None
of the covered employees has a disqualifying criminal history.

(2) If Contractor receives information that a covered employee subsequently has a reported criminal history,
Contractor will immediately remove the covered employee from contract duties and notify the District in writing within
3 business days.

(3) Upon request, Contractor will provide the District with the name and any other requested information of covered
employees so that the District may obtain criminal history record information on the covered employees.

(4) If the District objects to the assignment of a covered employee on the basis of the covered employee's criminal
history record information, Contractor agrees to discontinue using that covered employee to provide services at the
District.

Noncompliance or misrepresentation regarding this certification may be grounds for contract termination.
None
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Texas Business and Commerce Code § 272 Requirements as of 9-1-2017
SB 807 prohibits construction contracts to have provisions requiring the contract to be subject to the laws of
another state, to be required to litigate the contract in another state, or to require arbitration in another state. A
FRQtUaFt ZitK sXFK SURvisiRQs is vRidaEOH� 8QdHU tKis QHZ statXtH� a ³FRQstUXFtiRQ FRQtUaFt´ iQFOXdHs FRQtUaFts�
subcontracts, or agreements with (among others) architects, engineers, contractors, construction managers,
equipment lessors, or materials suppliers. ³&RQstUXFtiRQ FRQtUaFts´ aUH IRU tKH dHsiJQ� FRQstUXFtiRQ� aOtHUatiRQ�
renovation, remodeling, or repair of any building or improvement to real property, or for furnishing materials or
equipment for the project. The term also includes moving, demolition, or excavation. BY RESPONDING TO THIS
SOLICITATION, AND WHEN APPLICABLE, THE PROPOSER AGREES TO COMPLY WITH THE TEXAS BUSINESS
$1D &200(5&( &2D( � ��� :+(1 (;(&87,1* &2175$&76 :,7+ 7,36 0(0%(56 7+$7 $5( 7(;$6
GOVERNMENT ENTITIES.

7
9

Texas Government Code 2270 & 2271 Verification Form
Texas Government Code 2270 & 2271 Verification Form

If (a) Vendor is not a sole proprietorship; (b) Vendor has ten (10) or more full-time employees; and (c) this
Agreement has a value of $100,000 or more, the following certification shall apply; otherwise, this certification is not
required.  Pursuant to Chapter 2271 of the Texas Government Code, the Vendor hereby certifies and verifies that
neither the Vendor, nor any affiliate, subsidiary, or parent company of the Vendor, if any (the "Vendor Companies"),
boycotts Israel, and the Vendor agrees that the Vendor and Vendor Companies will not boycott Israel during the
term of this Agreement.  For purposes of this Agreement, the term "boycott" shall mean and include refusing to deal
with, terminating business activities with, or otherwise taking any action that is intended to penalize, inflict economic
harm on, or limit commercial relations with Israel, or with a person or entity doing business in Israel or in an Israeli-
controlled territory, but does not include an action made for ordinary business purposes.

Our entity further certifies that it is is not listed on and we do not do business with companies prohibited by Texas
Government Code 2270 or that are on the Texas Comptroller of Public Accounts list of Designated Foreign
T e r r o r i s t s  O r g a n i z a t i o n s  p e r  T e x a s  G o v ' t  C o d e  2 2 7 0 . 0 1 5 3  f o u n d  a t
https://comptroller.texas.gov/purchasing/docs/foreign-terrorist.pdf

I swear and affirm that the above is true and correct.
YES

8
0

Logos and other company marks
Please upload your company logo to be added to your individual profile page on the TIPS website. If any particular
specifications are required for use of your company logo, please upload that information under the "Logo and Other
&RPSaQ\ 0aUNs� sHFtiRQ XQdHU tKH ³5HsSRQsH $ttaFKPHQt´ taE� Preferred Logo Format: 300 x 225 px - .png, .eps,
.jpeg preferred 

Potential uses of company logo: 

* Your Vendor Profile Page of TIPS website

* Potentially on TIPS website scroll bar for Top Performing Vendors 

* TIPS Quarterly eNewsletter sent to TIPS Members

* Co-branding Flyers and or email blasts to our TIPS Members (Permission and approval will be obtained before
publishing)
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Solicitation Deviation/Compliance
Does the vendor agree with the General Conditions Standard Terms and
Conditions or Item Specifications listed in this proposal invitation?
Yes

8
2

Solicitation Exceptions/Deviations Explanation
If the bidder intends to deviate from the General Conditions Standard Terms and Conditions or Item Specifications
listed in this proposal invitation, all such deviations must be listed on this attribute, with complete and detailed
conditions and information included or attached.
TIPS will consider any deviations in its proposal award decisions, and TIPS reserves the right to accept or reject any
bid based upon any deviations indicated below or in any attachments or inclusions.
In the absence of any deviation entry on this attribute, the proposer assures TIPS of their full compliance with the
Standard Terms and Conditions, Item Specifications, and all other information contained in this Solicitation.
No response

8
3

Agreement Deviation/Compliance
Does the vendor agree with the language in the Vendor Agreement?
Yes

8
4

Agreement Exceptions/Deviations Explanation
If the proposing Vendor desires to deviate form the Vendor Agreement language, all such deviations must be listed
on this attribute, with complete and detailed conditions and information included. TIPS will consider any deviations in
its proposal award decisions, and TIPS reserves the right to accept or reject any proposal based upon any
deviations indicated below. In the absence of any deviation entry on this attribute, the proposer assures TIPS of
their full compliance with the Vendor Agreement.
No response

8
5

Felony Conviction Notice
7H[as (dXFatiRQ &RdH� 6HFtiRQ ������� 1RtiIiFatiRQ RI &UiPiQaO +istRU\� 6XEsHFtiRQ �a�� statHs ³a SHUsRQ RU EXsiQHss
entity that enters into a contract with a school district must give advance notice to the district if the person or an
owner or operator of the business entity has been convicted of a felony. The notice must include a general
dHsFUiStiRQ RI tKH FRQdXFt UHsXOtiQJ iQ tKH FRQviFtiRQ RI a IHORQ\�´ 6XEsHFtiRQ �E� statHs ³a sFKRRO distUiFt Pa\
terminate a contract with a person or business entity if the district determines that the person or business entity
failed to give notice as required by Subsection (a) or misrepresented the conduct resulting in the conviction. The
district must compensate the person or business entity for services performed before the termination of the
FRQtUaFt�´ �F� This section does not apply to a publicly held corporation. The person completing this proposal
certifies that they are authorized to provide the answer to this question. 

Select A., B. or C. 

A. My firm is a publicly held corporation; therefore, this reporting requirement is not applicable. 

OR B.My firm is not owned nor operated by anyone who has been convicted of a felony, OR 

C. My firm is owned or operated by the following individual(s) who has/have been convicted of a felony. (if you
answer C below, you are required to provide information in the next attribute.
B. Firm not owned nor operated by felon; per above

Page 23 of 26 pages Vendor: Idea Language Services, LLC 211002



8
6

If you answered C. My Firm is owned or operated by a felon to the previous question, you are
REQUIRED TO ANSWER THE FOLLOWING QUESTIONS.
If you answered C. My Firm is owned or operated by a felon to the previous question, you must provide the following
information.

1. Name of Felon(s)

2. The named person's role in the firm, and 

3. Details of Conviction(s).
No response

8
7

Required Confidentiality Claim Form
Required Confidentiality Claim Form
This completed form is required by TIPS. By submitting a response to this solicitation you agree to download from
tKH ³$ttaFKPHQts´ sHFtiRQ� FRPSOHtH aFFRUdiQJ tR tKH iQstUXFtiRQs RQ tKH IRUP� tKHQ XSORad tKH FRPSOHtHd IRUP� ZitK
aQ\ FRQIidHQtiaO attaFKPHQts� iI aSSOiFaEOH� tR tKH ³5HsSRQsH $ttaFKPHQts´ sHFtiRQ titOHd ³&RQIidHQtiaOit\ FRUP´ iQ
RUdHU tR SURvidH tR 7,36 tKH FRPSOHtHd IRUP titOHd� ³&21F,D(17,$/,7< &/$,0 F250´�  THIS REQUIRED PROCESS
IS THE ONLY WAY TO DEEM PROPOSAL DOCUMENTATION CONFIDENTIAL ANY OTHER CONFIDENTIAL
DESIGNATION WILL BE DISREGARDED UNLESS THE DOCUMENT IS IDENTIFIED BY AND ATTACHED TO THE
REQUIRED FORM. By completing this process, you provide us with the information we require to comply with the
open record laws of the State of Texas as they may apply to your proposal submission.  If you do not provide the
form with your proposal, an award will not be made if your proposal is qualified for an award, until TIPS has an
accurate, completed form from you.
Read the form carefully before completing and if you have any questions, email bids@tips-usa.com.

8
8

Choice of Law clauses with TIPS Members
If the vendor is awarded a contract with TIPS under this solicitation, the vendor agrees to make any Choice of Law
clauses in any contract or agreement entered into between the awarded vendor and with a TIPS member entity to
read as follows: "Choice of law shall be the laws of the state where the customer resides" or words to that effect. 
Agreed

8
9

Venue of dispute resolution with a TIPS Member
In the event of litigation or use of any dispute resolution model when resolving disputes with a TIPS member entity
as a result of a transaction between the vendor and TIPS or the TIPS member entity, the Venue for any litigation or
other agreed upon model shall be in the state and county where the customer resides unless otherwise agreed by
the parties at the time the dispute resolution model is decided by the parties.
Agreed

9
0

Automatic renewal of contracts or agreements with TIPS or a TIPS member entity
This clause DOES NOT prohibit multiyear contracts or agreements with TIPS member entities.
Because TIPS and  TIPS members are governmental entities subject to laws that control appropriations of funds
during their fiscal years for contracts and agreements to provide goods and services, does the Vendor agree to limit
any automatic renewal clauses of a contract or agreement executed as a result of this TIPS solicitation award to not
longer than "month to month" and at the TIPS contracted rate.
Agreed
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Indemnity Limitation with TIPS Members
Texas and other states restrict by law or state Constitution the ability of a governmental entity to indemnify others.
TIPS requires that any contract entered into between a vendor and TIPS or a TIPS Member as a result of an award
under this Solicitation limit the requirement that the Customer indemnify the Vendor by either eliminating any such
indemnity requirement clauses in any agreements, contracts or other binding documents OR by prefacing all
indemnity clauses required of TIPS or the TIPS Member entity with the following: "To the extent permitted by the laws
or the Constitution of the state where the customer resides, ".

Agreement is a required condition to award of a contract resulting from this Solicitation.
Agreed

9
2

Arbitration Clauses
Except for certain circumstances, TIPS forbids a mandatory arbitration clause in any contract or agreement entered
into between the awarded vendor with TIPS or a TIPS member entity. Does the vendor agree to exclude any
arbitration requirement in any contracts or agreement entered into between TIPS or a TIPS member entity through
an awarded contract with TIPS?
Agreed

9
3

Required Vendor Sales Reporting
By responding to this Solicitation, you agree to report to TIPS all sales made under any awarded Agreement with
TIPS. Vendor is required to report all sales under the TIPS contract to TIPS. If the TIPS Member entity requesting a
price from the awarded Vendor requests the TIPS contract, Vendor must include the TIPS Contract number on any
communications with the TIPS Member entity.  If awarded, you will be provided access to the Vendor Portal. To
UHSRUt saOHs� ORJiQ tR tKH 7,36 9HQdRU 3RUtaO aQd FOiFN RQ tKH 32¶s aQd 3a\PHQts taE� 3aJHs ��� RI tKH Vendor
Portal User Guide will walk you through the process of reporting sales to TIPS. Please refer to the TIPS Accounting
F$4¶s for more information about reporting sales and if you have further questions, contact the Accounting Team
at accounting@tips-usa.com. The Vendor or vendor assigned dealers are responsible for keeping record of all
sales that go through the TIPS Agreement and submitting same to TIPS. 

9
4

Upload of Current W-9 Required
Please note that you are required by TIPS to upload a current W-9 Internal Revenue Service (IRS) Tax Form for
your entity. This form will be utilized by TIPS to properly identify your entity.

9
5

CERTIFICATION REGARDING BOYCOTTING CERTAIN ENERGY COMPANIES (Texas law as of
September 1, 2021)
By submitting a proposal to this Solicitation, you certify that you agree, when it is applicable, to the
following required by Texas law as of September 1, 2021:
If (a) company is not a sole proprietorship; (b) company has ten (10) or more full-time employees; and (c) this
contract has a value of $100,000 or more that is to be paid wholly or partly from public funds, the following
FHUtiIiFatiRQ sKaOO aSSO\� RtKHUZisH� tKis FHUtiIiFatiRQ is QRt UHTXiUHd� 3XUsXaQt tR 7H[� *Rv¶t &RdH &K� ���� RI 6% ��
(87th session), the company hereby certifies and verifies that the company, or any wholly owned subsidiary,
majority-owned subsidiary, parent company, or affiliate of these entities or business associations, if any, does not
boycott energy companies and will not boycott energy companies during the term of the contract. For purposes of
tKis FRQtUaFt� tKH tHUP ³FRPSaQ\´ sKaOO PHaQ aQ RUJaQi]atiRQ� assRFiatiRQ� FRUSRUatiRQ� SaUtQHUsKiS� MRiQt vHQtXUH�
limited partnership, limited liability partnership, or limited liability company, that exists to make a profit. The term
³ER\FRtt HQHUJ\ FRPSaQ\´ sKaOO PHaQ ³ZitKRXt aQ RUdiQaU\ EXsiQHss SXUSRsH� UHIXsiQJ tR dHaO ZitK� tHUPiQatiQJ
business activities with, or otherwise taking any action intended to penalize, inflict economic harm on, or limit
commercial relations with a company because the company (a) engages in the exploration, production, utilization,
transportation, sale, or manufacturing of fossil fuel-based energy and does not commit or pledge to meet
environmental standards beyond applicable federal and state law, or (b) does business with a company described
E\ SaUaJUaSK �a��´ See 7H[� *Rv¶t &RdH � 809.001(1).
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CERTIFICATION PROHIBITING DISCRIMINATION AGAINST FIREARM AND AMMUNITION INDUSTRIES
(Texas law as of September 1, 2021)
By submitting a proposal to this Solicitation, you certify that you agree, when it is applicable, to the
following required by Texas law as of September 1, 2021: 
If (a) company is not a sole proprietorship; (b) company has at least ten (10) full-time employees; (c) this contract
has a value of at least $100,000 that is paid wholly or partly from public funds; (d) the contract is not excepted
XQdHU 7H[� *Rv¶t &RdH � 2274.003 of SB 19 (87th leg.); and (e) governmental entity has determined that company
is not a sole-source provider or governmental entity has not received any bids from a company that is able to
provide this written verification, the following certification shall apply; otherwise, this certification is not required.
3XUsXaQt tR 7H[� *Rv¶t &RdH &K� ���� RI 6% �� ���th session), the company hereby certifies and verifies that the
company, or association, corporation, partnership, joint venture, limited partnership, limited liability partnership, or
limited liability company, including a wholly owned subsidiary, majority-owned subsidiary parent company, or affiliate
of these entities or associations, that exists to make a profit, does not have a practice, policy, guidance, or directive
that discriminates against a firearm entity or firearm trade association and will not discriminate during the term of
tKis FRQtUaFt aJaiQst a IiUHaUP HQtit\ RU IiUHaUP tUadH assRFiatiRQ� FRU SXUSRsHs RI tKis FRQtUaFt� ³disFUiPiQatH
aJaiQst a IiUHaUP HQtit\ RU IiUHaUP tUadH assRFiatiRQ´ sKaOO PHaQ� ZitK UHsSHFt tR tKH HQtit\ RU assRFiatiRQ� tR� ³���
refuse to engage in the trade of any goods or services with the entity or association based solely on its status as a
firearm entity or firearm trade association; (2) refrain from continuing an existing business relationship with the
entity or association based solely on its status as a firearm entity or firearm trade association; or (3) terminate an
existing business relationship with the entity or association based solely on its status as a firearm entity or firearm
trade association. See 7H[� *Rv¶t &RdH � ����������� RI 6% ��� ³DisFUiPiQatiRQ aJaiQst a IiUHaUP HQtit\ RU IiUHaUP
tUadH assRFiatiRQ´ dRHs QRt iQFOXdH� ³��� tKH HstaEOisKHd SROiFiHs RI a PHUFKaQt� UHtaiO sHOOHU� RU SOatIRUP tKat UHstUiFt
RU SURKiEit tKH OistiQJ RU sHOOiQJ RI aPPXQitiRQ� IiUHaUPs� RU IiUHaUP aFFHssRUiHs� aQd ��� a FRPSaQ\¶s UHIXsaO tR
engage in the trade of any goods or services, decision to refrain from continuing an existing business relationship,
or decision to terminate an existing business relationship to comply with federal, state, or local law, policy, or
regulations or a directive by a regulatory agency, or for any traditional business reason that is specific to the
FXstRPHU RU SRtHQtiaO FXstRPHU aQd QRt EasHd sROHO\ RQ aQ HQtit\¶s RU assRFiatiRQ¶s statXs as a IiUHaUP HQtit\ RU
IiUHaUP tUadH assRFiatiRQ�´  See 7H[� *Rv¶t &RdH � 2274.001(3) of SB 19.

9
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CERTIFICATION REGARDING CERTAIN FOREIGN-OWNED COMPANIES IN CONNECTION WITH
CRITICAL INFRASTRUCTURE (Texas law as of September 1, 2021)
By submitting a proposal to this Solicitation, you certify that you agree to the following required by
Texas law as of September 1, 2021:
Proposing Company is prohibited from entering into a contract or other agreement relating to critical infrastructure
that would grant to the company direct or remote access to or control of critical infrastructure in this state, excluding
access specifically allowed by the Proposing Company for product warranty and support purposes.  Company,
certifies that neither it nor its parent company nor any affiliate of company or its parent company, is (1) owned by or
the majority of stock or other ownership interest of the company is held or controlled by individuals who are citizens
of China, Iran, North Korea, Russia, or a designated country; (2) a company or other entity, including governmental
entity, that is owned or controlled by citizens of or is directly controlled by the government of China, Iran, North
Korea, Russia, or a designated country; or (3) headquartered in China, Iran, North Korea, Russia, or a designated
FRXQtU\� FRU SXUSRsHs RI tKis FRQtUaFt� ³FUitiFaO iQIUastUXFtXUH´ PHaQs ³a FRPPXQiFatiRQ iQIUastUXFtXUH s\stHP�
F\EHUsHFXUit\ s\stHP� HOHFtUiF JUid� Ka]aUdRXs ZastH tUHatPHQt s\stHP� RU ZatHU tUHatPHQt IaFiOit\�´  See 7H[� *Rv¶t
Code � 2274.0101(2) of SB 1226 (87th leg.).  The company verifies and certifies that company will not grant direct
or remote access to or control of critical infrastructure, except for product warranty and support purposes, to
prohibited individuals, companies, or entities, including governmental entities, owned, controlled, or headquartered
in China, Iran, North Korea, Russia, or a designated country, as determined by the Governor.
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REFERENCES
ALL INFORMATION MUST BE TYPED AND FORM MUST BE UPLOADED IN EXCEL FORMAT.  DO NOT HANDWRITE 
Please provide three (3) references, preferably from school districts or other governmental entities who have used your services within
the last three years. Additional references may be required. DO NOT INCLUDE TIPS EMPLOYEES AS A REFERENCE.

You may provide more than three (3) references.

Entity Name Contact Person VALID EMAIL IS REQUIRED Phone
Portland Public Schools Marifer Sager msager@pps.net (503) 916-3524
Stamford Public Schools Michael Meyer MMeyer@stamfordct.gov (203) 977-5620
Schertz-Cibolo-Universal City 
Independent School District Christina Enfield cenfield@scuc.txed.net (210) 945-6227

The Parent Project Ralph Fry budfry@parentproject.com (800) 372-8886
University of Wisconsin Population 
Health Institute Katie Kooney kcooney2@wisc.edu

New Hampshire Department of 
Education Bureau of Special Education

Danielle Younie Danielle.Younie@doe.nh.gov

Wisconsin Department of Public 
Instruction Julie Incitti julie.incitti@dpi.wi.gov (608) 266-0963



declaring below the confidential status of material

CONFIDENTIAL INFORMATION SUBMITTED IN RESPONSE TO COMPETITIVE PROCUREMENT REQUESTS OF EDUCATION
SERVICE CENTER REGION 8 AND TIPS (ESC8) IS GOVERNED BY TEXAS GOVERNMENT CODE, CHAPTER 552

If you consider any portion of your proposal to be confidential information and not subject to public disclosure pursuant to Chapter 552 Texas
Gov t Code or other law(s),

. (You must include all the confidential information in the submitted proposal. The copy uploaded is to indicate which material
in your proposal, if any, you deem confidential in the event the receives a Public Information Request.) ESC8 and TIPS will follow procedures
of controlling statute(s) regarding any claim of confidentiality and shall not be liable for any release of information required by law. Upon
your claim and your defense to the Office of Texas Attorney General is required to make the final determination whether the information
submitted by you and held by ESC8 and TIPS is confidential and exempt from public disclosure.

DO NOT a claim of 
confidentiality of all information contained within our response to the solicitation. The attached contains material from our
proposal that I classify and deem confidential under Texas Gov't Code Sec. 552 or other law(s) and I invoke my statutory 
rights to confidential treatment of the enclosed materials.
IF CLAIMING PARTS OF YOUR PROPOSAL CONFIDENTIAL, YOU MUST ATTACH THE SHEETS TO THIS 
FORM AND LIST THE NUMBER OT TOTAL PAGES THAT ARE CONFIDENTIAL.

ARE COPIES OF PAGES OF CLAIMED CONFIDENTIAL MATERIAL FROM OUR 
PROPOSAL THAT WE DEEM TO BE NOT PUBLIC INFORMATION AND WILL DEFEND THAT CLAIM
TO THE TEXAS ATTORNEY GENERAL IF REQUESTED WHEN A PUBLIC INFORMATION REQUEST IS 
MADE FOR OUR PROPOSAL.

Signature Date

----------------------------------------------------------- ---------------------------------------------------

any claim of confidentiality as to any and all information contained 
within our response to the competitive procurement process (e.g. RFP, CSP, Bid, RFQ, etc.) by completing the
following and submitting this sheet with our response to Education Service Center Region 8 and TIPS.

Signature Date

Confidentiality Claim Form rev 10012020RP
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Certifications
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Cover Letter  
 
Dear Representatives at Region 8 ESC,  
 
Idea Language Services, LLC would like to thank you for the opportunity to provide you 
with a translation service proposal.  
 
Idea Language Services, LLC is an ISO 9001:2015 and ISO 17100:2015 Quality Management 
System certified company with the mission of helping US school districts and educational 
institutions communicate effectively in a multicultural setting providing communications 
that are culturally appropriate and convey the message intended.  
 
To accomplish our mission, we have at our disposal a wide range of resources, including 
the latest technology in translation tools and eLearning authoring tools, specialized 
technical terminology glossaries and a wide range of certified professional translators to 
complete the language tasks. As a team of experienced professionals that work together 
closely in order to coordinate each project as efficiently as possible, it is our goal to deliver 
high quality results meeting our clients’ expectations.  
 
Thanks again for considering Idea Language Services, LLC as a potential supplier of 
translation services and feel free to contact me with any questions or comments in regards 
to this proposal. 
 
 
Please note this Response is for WWritten Translation Services only. 
 
Sincerely, 
 
 
Sergio Atristain 
Director 
Idea Language Services, LLC 
Ph: (860) 781-6377 
sergio@ideatranslations.com 
www.ideatranslations.com   
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Idea Language Services, LLC Background 
 

Our company was established in 2007 starting as a boutique translation company for 
English to Spanish educational content. Currently we serve over 250 clients in over 100 
languages in a wide range of industries. 
 
We are part of the small circle of companies holding ISO 9001:2015 and ISO 17100:2015 
certifications guaranteeing a thorough quality assurance process in every project we 
complete. 
  
Our headquarters is in Springfield, Virginia USA and we have a production center in Buenos 
Aires, Argentina. Additionally, we have production teams in Mexico, Brazil, China, Russia, 
Germany and India. We have a staff of 36 Full time employees and over 2500 qualified 
native translators and reviewers and 150 subject matter experts for highly specialized 
content. 
 

 
 
 
 
 
 
 
 
 

We have three main differentiators:  
 
QQuality: Our company is ISO 9001:2015 and ISO 17100 certified. We have a stringent quality 
assurance process in place aimed at constant improvement. We not only have in-house 
translators, editors and proofreaders, but also engineers and designers that are able to 
complete any job, in any format. May it be InDesign files or other types of documents that 
require DTP or more challenging projects like the translation of E-learning courses, 
websites or applications, we are able to complete all projects seamlessly without the 
headaches of having several vendors involved.  
 
Technology: We have a developed a simple, secure and robust platform for client 
communications that allows client to create projects, approve quotes, download 
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translations and translation memories and see usage and spend reports. Please see an 
explanatory video below:

https://youtu.be/4YFQzYyDYzo

PPrice: We provide our clients with rates that are in average 30% lower than our 
competitors by taking advantage of our unique platform to accelerate and simplify 
translation tasks and leverage previously translated content and pass these cost savings 
to our clients.

Value adding activities
1. We provide TM, glossary and preferences maintenance at no charge.
2. We have a team of engineers that is able to work on almost any format and CAT tools 
and can help with complex import and export issues.
3. We have 24/7 on call staff for rush projects.
4. We are able to quickly organize and put together multi member teams for big projects 
with urgent turnarounds. We’ve successfully completed projects requiring a 35,000-word 
daily output.

Idea Language Services, LLC has fourteen years of translation experience working with 
school districts. Currently, we provide services to more than fifteen educational 
institutions. We help School Districts such as Portland Public Schools in Oregon, Stamford
Public Schools in Connecticut, Jackson Public Schools in Missouri, Adams 12 Five Star 
Schools in Colorado, Gwinnett County Public Schools in Georgia and Lincoln Hills and 
Copper Lake School in Wisconsin. We also hold cooperative contracts with: Nebraska 
Healthcare Association, REGION 10 ESC and REGION 11 ESC.

We translate from complex vision documents requiring creative language and extensive 
graphic design capabilities, to simple parent and community communication letters. Some 
of the most popular materials we translate are IEPs, Principal Letters, Brochures, Contracts 
and Agreements, Emergency Health Communications and bilingual learning textbooks and 
workbooks.
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Here we detail some of our most relevant translation experiences during the last five years: 
 
  

 Description  Year  Responsible  

Portland Public 
Schools (PPS) 

PPS came to  Idea Translations with a large pproject 
in mind; they needed preschool and elementary 
sschool educational materials translated for their 
DDual language program (Spanish and Russian). They 
hhad over 20 guides averaging 350 pages each that 
required translation within 8 weeks, just before the 
bbeginning of the school year. Additionally, they had 
wwork sheet assets requiring extensive graphic 
design and formatting. 
Idea Translations team had to work simultaneously 
wwith 3 translation, editing and proofreading teams 
and over 8 graphic designers, all working ttogether 
in a synchronized manner. 
The outcome? We pulled it off and PPS started the 
sschool year with their student content ready to 
learn in a bilingual program.  

2018-
2021 

Lead –– 
MMaricel 
Dietrich 
PM –– 
JJohana 
Jauregui 

Stamford Public 
Schools 

Our ccompany was selected by Stamford as the sole 
translation source for all IEP and parent 
ccommunications as well as guidebooks and 
procedure content.  

2019 -- 
PPresent 

Lead –– 
SSergio 
Atristain 

New Hampshire 
Department of 
Education 
Bureau of 
Special 
Education  

For the New Hampshire Department of Education 
BBureau of Special Education we were elected to 
translate several work books into more than eleven 
llanguages, including Spanish. 

2018 
Lead –– 
SSergio 
Atristain 

Education for 
Employment 

Translation and proofreading off manuals for the 
ddevelopment of poor young students in the middle 
east and northern Africa  

2018 
Lead –– 
SSergio 
Atristain  

Healthy 
Wisconsin 
Leadership 
Institute  

We are translation providers for various pieces that 
ttarget the engagement and education of 
ccommunities in Wisconsin to make healthy life 
choices  

2018 -- 
PPresent 

Lead –– 
SSergio 
Atristain 

The Parent 
Project Translation of all program contents. 2016 -  

Present  

Lead –– 
SSergio 
Atristain  

Inter-American 
Air Force’s 
Academy 

Idea TTranslations was awarded a contract with the 
Inter-American Air Force’s Academy to translate a 
ccourse work in Collegiate Spanish, consisting of 
approximately of 2,000,000 words and 16 hours of 
vvideo. 

2019 -- 
22020 

Lead –– 
SSergio 
Atristain 
PM – Cecilia 
FFerro 
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Languages (Partial List) 
 



 

8 
 

Key Personnel at Idea Language Services 
 

 

  

 

 
 
 

Sergio F. Atristain – Managing Director 

Sergio is the Managing Director and partner for Idea Language Services, LLC. Sergio has 
been in the translation business for over a decade and understands the challenges involved 
in accurately communicating from one language to another taking into account the target 
communities, specific language nuisance and appropriateness of translated content.  

Sergio currently helps organizations such as The City of Cincinnati, The City of 
Harrisonburg, Virginia Housing Authority, Stamford Public Schools, New Hampshire Dept. 
of Education, American Airlines, ADBSafegate, The US Government Printing Office, The 
State of Oregon Department of Environmental Quality, Panera Bread, Parkland Health, The 
Parent Project, Red Hat, Saint Gobain, Bristol Myers Squibb, Huntington Memorial Hospital, 
John Deere and other organizations successfully communicate to target non-English 
speaking communities.  

Sergio holds a BA in Economics from SUNY Stony Brook and an MA in international 
relations from the Latin American Faculty of Social Sciences. 
 
 
EDUCATION 
  
Master of International Economic Relations (M.A.) 
March 2005 – December 2007 - FLACSO (Facultad Latinoamericana de Ciencias Sociales)- University 
of Barcelona - University of San Andrés Buenos Aires, Argentina (GPA of 8.5/10) 
 
Bachelor of Arts / Economics (B.A.) 
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September 1997 - May 2001 - State University of New York at Stony Brook, Stony Brook, NY 
(Graduated “Cum- Laude” - GPA of 3.64) 
 
 
WORK EXPERIENCE 
 
January 2007 – Present - Managing Director 
Idea Language Services, LLC – Washington D.C. Metro Area  
Responsible for client interactions 
Responsible for all agency clients and large corporation clients 
Responsible for Financial, Business and Technical Assignments 
Grew company from 0-1.5million in sales. 
 
November 2009 – January 2011    Technology Business Development Consultant 
Oracle Corporation (www.oracle.com). Buenos Aires, Argentina 
Responsible for finding business in the amount of $600k yearly for Oracle Direct Technology 
Business in the Southeast US region. 
Responsible for working with a virtual team to plan and execute successful penetration for national 
accounts with a revenue range from $50 million to $1 billion. 
Strong understanding of Oracle Solutions such as Database, Business Intelligence and Security. 
Sales training in the Sandler methodology 
 
November 2007 – December 2009 – Corporate Account Manager 
Frost & Sullivan (www.frost.com). Buenos Aires, Argentina 
Corporate Account Manager for the US and Canada in the area of Technical Insights focusing on 
Emerging Technology Research. 
Responsible for planning and handling account penetration for large corporate clients. 
Successful penetration with clients such as Invensys, Tyco, Allegro Microsystems, Schering Plough, 
Kobe and others. 
Consulting approach to sales, catering and customizing our products to meet client’s needs. 
Average sale $10,000 per client contract 
 
January 2007 - November 2007 - Sales Representative 
International Financial Center & Exchange (IFCE) (www.ifce.com). Buenos Aires, Argentina 
In charge of all marketing strategies to exploit the Argentine market for offshore investments. 
Monthly market and profit analyses. 
Long term evaluation of business opportunities for IFCE in Argentina. 
Weekly reports for stock and bond exchange activities and current financial situation for Argentina 
and the Southern Cone Region. 
Networking and relationship development with the purpose of expanding IFCE’s presence in 
Argentina. 
 
October 2002 - January 2005 - Customer Service Supervisor  
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Omnicare, Inc. (www.omnicare.com) (Leading Pharmaceutical and Durable Medical 
Equipment Provider in the U.S.) - Alexandria, Virginia U.S. 
In charge of the Customer Service Dept. 
Monthly productivity and revenue analyses 
Responsible for implementing the Spanish and Foreign Languages service for non-English-
speaking customers 
Responsible for training staff and clients on the usage of equipment, requirements for medical 
coverage and firm’s national credentials 
 
October 2001 - October 2002 - Customer Service Representative 
APRIA, Inc. (www.apria.com) (Leading Durable Medical Provider in the U.S.) - Springfield, 
Virginia U.S. 
Intake of phone and mail orders for medical equipment 
Verification of insurance and medical necessity 
Trouble shooting problems over the phone 
Explain proper usage of equipment  
 
 
VOLUNTEER EXPERIENCE 
 
October 2005-January 2006 - Project Analyst 
Fundación Progresar (Non-profit organization with the purpose of providing micro-credit to 
impoverished communities) – Buenos Aires, Argentina 
Creating and updating projects for Fundación Progresar (a non-profit ONG with the purpose of 
providing micro-credit for impoverished and marginalized individuals) 
Researching and contacting possible donors 
  
 
TEACHING EXPERIENCE  
 
January 2001- May 2001 - State University of New York Stony Brook. Stony Brook, NY U.S. 
Teacher Assistant, Intermediate Macroeconomics 
Responsibilities included: reviewing of material during weekly office hours and proctoring and 
grading tests and homework. 
 
January 2000 - December 2000 
Nassau Community College. Garden City, NY U.S Tutor, ESL (English as a Second Language 
Dept.) 
Responsibilities included: helping foreign students correct their grammar, pronunciation and 
general writing. 
 
 
RESEARCH EXPERIENCE 
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January 2001- May 2001 
State University of New York Stony Brook Stony Brook, NY U.S. 
Independent Research Project and Senior Thesis 
Usage of econometric and statistical tools to explain the impact of key variables on Bolivia’s GDP 
in a 10-year period 1990 – 2000. 
Project used as Senior Thesis. Three college credits awarded with a final grade of A. 
 
 
SKILLS 
 
Computer Skills  
Lotus Notes, MS Word, MS Excel, Ms Outlook, Adobe Photoshop 6.0, SPSS statistical, Mestamed, 
Acis (costumer maintenance software), HTML, Knowledge of Search Engine Optimization and PPC 
Campaigns, CRM experience in Siebel, SalesForce and SalesLogix. 
 
Language Skills 
Fluent native written and spoken Spanish and English; conversational French. 
 
 
AWARDS RECEIVED 
 
April 2001 
Recipient of the State University of New York Academic Award Achievement 
 
December 2000 
Member of the Golden Key National Honors Society 
Dean’s list for three consecutive semesters at SUNY Stony Brook 
 
 
 

 

 

 

 

Diego J. Sansone – Director of Operations  

Diego is the Production Manager and one of the company founders. He is responsible for 
translation and localization management, IT and product development. Diego is the 
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Mastermind behind IRIS our best in class Translation Management System application 
helping increase productivity by 50% as well as increasing client satisfaction levels to nearly 
100%. Diego is responsible for streamlining the company’s processes leading to our ISO 
9001:2008 certification in quality management and ISO 17100 certification in Translation 
Management Processes. 

Diego holds a Degree in Industrial Engineering from the University of Buenos Aires. 

EDUCATION 
  
Industrial Engineer 
November 2011 – University of Buenos Aires - Industrial engineer with technical background. 16 
years in the translation industry 
 
Technician-Mechanics 
High School 
 
 
OTHER STUDIES 
 
Foreign Trade: Bank Boston Foundation. 
 
English language studies in UBA and Canadian English program (1995) 
 
Network administration: iPlan Networks Argentina 
 
 
WORK EXPERIENCE 
 
January 2007 – Present – Director of Operations 
Idea Language Services, LLC  
Quality Assurance: helped the Company to certify ISO 9001:2008/2015 and ISO 17100 and EN 15038 
(European standard for linguistic services providers)  
Responsible for the design of new working methodologies in challenging projects: specific 
contents, short timelines, big volumes, etc. 
Revision and Management of specific technical terminology for technical, scientific and education 
related projects. 
Help new resources with training in the use of CAT tools 
 
2005- 2006 - Project Manager 
Trusted Translations, Inc. 
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Managed English/Spanish translation/editing projects in the technical area.   
Analysis, quote, recruitment of necessary resources, administration of the whole project from 
beginning to end 
2005 – Specialized technical translator 
Trusted Translations, Inc. 
Examples of final clients: Kyocera/Siemens. Performed Translation, editing and content 
management 
 
2000-2002- Sales Representative 
General Industries Argentina S.A. Buenos Aires, Argentina 
Overseas Purchase Department 
Searched for specific products in specific markets. 
Optimization of import process, consolidation and coordination of tasks between providers and 
transportation. 
Standardization according to ISO 9001/2000. 
 
1995- Lived in Canada  
Studied English and fluid conduction course 
 
1990-1993- Electomechanic 
Rodríguez Corswant Laboratory 
Precision electro mechanic tasks. Interpretation of draws and service manuals, technical 
specifications of spectrophotometry equipment 
 
  
SKILLS  
 
Computer Skills  
Website administration under FTP protocol and CPanel; Website administration with Wordpress, 
Magento; Use of CAT tools: Trados Studio, Memoq, Memsource, Wordfast, Smartling, among 
others; Knowledge of Office, Acrobat and MS Project; AutoCad; E-learning tools (Articulate 360) 
and Moodle LMS. 
 
Language Skills 
English (Excellent written and spoken domain - lived in Canada for more than a year), Portuguese 
(Basic level). 
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Maricel Dietrich - Production Director   

  
Maricel is a certified Spanish Translator and manages all Government and Education 
accounts at Idea. She is an expert user of QA tools like XBench and Verifika, CAT tools like 
Trados and Wordfast and is familiar with design tools such as PowerPoint, InDesign, 
Illustrator, QuarkXpress and others. She guarantees high quality service to key clients such 
as Portland Public Schools, Stamford Public Schools, New Hampshire Department of 
Education, American Airlines, The US Government Publishing Office, ADBSafegate 
Providence Health, Cortland Partners, Yolo Hospice and many other organizations 
requiring fast, high quality translation services for their education and communications 
materials. 

 
Maricel has a BA degree in Spanish<>English translation from the University of Belgrano.  

EDUCATION 
  
1999 – 2002 Universidad de Belgrano 
English/Spanish Certified, Literary and Technical-Scientific Translator 
 
ATA Member (voting member) since 2018  
 

 
WORK EXPERIENCE 
 
November 2007 – Present / Idea Translations 
In charge of HHRR Head Management and also of the Production and Quality Assessment areas. 
Supervisor of multilingual Translation Project, quote analysis, clients and provider’s management. 
General coordination of all Translation, DTP, website, editing, proofreading, interpretation, 
subtitling, transcription projects. 
 
January 2004 – September 2006 / Project Manager 
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Project Manager for Trusted Translations Inc. Project quotes. Resources and time assessment. 
Choice of resources. Management of translation teams. TEP process coordinator. Managed 
Projects of up to 1,000,000 words in several languages and subject matters. Creation of glossaries 
and use of CAT tools together with design software tools in Translation projects. 
 
January 2004 – Present / Freelance Translator 
Eastman Chemical Company. English/Spanish and Spanish/English translation projects: legal 
documents, technical certifications, employee manuals, newsletters, corporate communications. 
 
Idea Language Services, LLC.  
English/Spanish translations in the medical, technical and legal areas. Editing and proofreading. 
Project Management general consultant. 
 
Akorbi Consulting Services 
English/Spanish translations in the medical, technical and legal areas. Editing and proofreading. 
 
Small World Language Services 
English/Spanish translations in the medical, technical and legal areas. Editing and proofreading. 
 
CardioMems Inc. y GI Dynamics 
English/Spanish and Spanish/English translations of clinical study protocols, legal documents, 
technical certifications, among others. 
 
Spanish Publishing Group 
English/Spanish translations of biology, physics and geology texts. Editing and proofreading of 
PDF documents and Word documents with track changes. 
  
Freelance translations 
English/Spanish translations of accounting material (balance sheets, account reports, auditing 
reports, tax reports, business plans, among others), legal documents (contracts, legal certificates, 
judgements) and medical documents (prospects, clinical trials, pharmaco-technical material), 
personal documents (school certificates, passports), texts related to psychology, accounting and 
the Argentine tax system. Translation into English of the following sites: 
http://www.dinosaurspatagonia.com.ar; http://www.estancia-sanjuan.com.ar, 
http://www.ids-web-development.com, http://www.laboratoriopyam.com. 
 
CIVISA S.A.  
Subtitling/translation (English/Spanish) for Discovery Channel TV shows; closed captions. Subtitling 
and Translation for the Festival Internacional de Cine de Mar del Plata. 
 
Oct 2003 – Jan 2004 / Teletech Argentina S.A.  
Telemarketer (in English): direct telephone sale to US users of Nextel cellphones. 
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May 2003 / I.A.N.C.A. 
Interpreter: English/Spanish interpreting of a conference given by Dr. Peter Hurtgen.

2001 - 2002 / Laboratorio Kampel Martian
Translator in the Registry Department: English/Spanish and Spanish/English translation of legal 
documents (sales agreements) and technical documents (clinical studies, pharmaco-technical 
material, clinical consultation material, prospectuses, medicine packaging, sale certifications of 
products, among others).

SKILLS

Computer Skills 
Microsoft Office (all tools), Adobe Acrobat Professional 10, Trados 7 Freelance (Multiterm, Tag 
Editor, Workbench, WinAlign), Wordfast Classic, Worfast Pro, SDL Trados Studio 2019, Idiom, Deja 
Vú, Translation Workspace, Smartling Platform, MemoQ, Memsource, XTM. Knowledge of Quark 
Xpress, Adobe InDesign, Adobe PageMaker, Adobe FrameMaker, Adobe Illustrator, AutoCAD and 
Microsoft Visio in translation projects. Knowledge of Storyline, Captivate and Articulate Rise. FTP. 

Language Skills
Spanish (native), English (high-proficient reading and speaking level)

María Cristina Gisbert - Linguist

EDUCATION

Real Estate Licensee in Virginia – License No.0225-192767
Associate Degree in Business Management - Institute of Business Education – La Paz, 
Bolivia 
Commercial & Accounting Specialist and Bilingual Executive Secretary –
St. Andrew’s School of Commerce –La Paz, Bolivia
Real Estate Post-License Courses – American School of Real Estate Exp.
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Small Enterprises Mgmt. – IDEA Institute – La Paz, Bolivia  
Personnel Administration – IBEE/USAID, Bolivia 
Corporate Financial Analysis – Puerto Rico  
Personnel Compensation Analysis – Puerto Rico  
Personnel Benchmark’s Seminar – Lima, Peru  
Financial Control Seminar, Montevideo, Uruguay  
Financial Systems Technology, Sao Paulo, Brazil 
 

 
WORK EXPERIENCE 
 
January 2011 – Present - Linguist 
Idea Language Services, LLC – Washington D.C. Metro Area  
 
May 2009 – Present    Administrative/Bookkeeping Assistant and Real Estate Agent 
SSG REAL ESTATE, LLC. Springfield, VA 
Real Estate Agent servicing all Spanish speaking clients and workers. 
Office administration in general.  Schedule appointments, follow-up with clients. Handle 
correspondence and documentation.  
Prepare files by case, negotiate with Banks, receive commissions, calculate and pay agents.  
Manage the accounting in QuickBooks, control of commissions, bank accounts, A/R, etc.  
 
June 2006 – January 2009 – Director of Finances/Accounting & Human Resources 
SSG REAL ESTATE, LLC. Glastonbury, CT 
Office administrator for staff of 10 and 50 Realtors, and 30-50 vendors. 
A/R and A/P management, Credit Cards processing, banking management. Bid out annual 
contracts for leases, property insurance and building maintenance.   
Managed HR records for 50 agents and office staff of 10. 
Organize trainings and seminars for staff and clients both in English and Spanish 
 
August 2004 - June 2006 - Assistant to the Vice President 
FORT MYER CONSTRUCTION CORP. Washington, DC 
Prepare legal documentation as required, transcription of Court Cases, transcription and 
translation. 
Develop and organize administrative/filing system for construction works in progress 
Prepare contracts for vendors, contractors and sub-contractors, follow-up on billing and 
invoices.   
Prepare work development charts and work progress charts for Directory Meetings. 
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Assist to Court when Spanish personnel involved.  Translate and transcript. 
 
June 2000 - August 2004 - Legal Administrative Assistant & Bookkeeper 
LAW OFFICES OF ADRIANA B. LAKE, PLC - Fairfax, VA 
Immigration, Divorce and Criminal Practice: Prepare court orders and documentation 
required in each case. A/P & A/R management.  
Clients: Get their information and documents, help them and explain how to fill forms, 
billing, and collect payments.  Maintain data in legal system. Translate, interpret and 
transcribe to/from Spanish. 
Multi-task administrative office work 
 
1995 - 1999 - Administrative Supervisor 
CENTRO DE FOMENTO A INICIATIVAS ECONOMICAS (Non-governmental 
Organization (NGO) – IDB sponsored) - Bolivia  
Intake of phone and mail orders for medical equipment 
Verification of insurance and medical necessity 
Trouble shooting problems over the phone 
Explain proper usage of equipment 
 
1991 - 1995 - Assistant to the Director General 
INTERNAL REVENUE GENERAL DIRECTION (Government Income Tax Administration 
Office) - Bolivia  
 
1986 - 1991 - Operations Management Assistant 
BOLIVIAN AMERICAN BANK (Private Bank in Bolivia) - Bolivia  
 
1974 - 1985 - Financial Controller and HR Manager 
CITIBANK N.A. – La Paz, Bolivia  
 

 
SKILLS  
 
Computer Skills  
Proficient in Microsoft Office: Word, Excel, PowerPoint, Strong in QuickBooks and 
Microsoft Outlook, SDL Studio, Wordfast PRO. 
 
Language Skills 
English fluently  (speak, write and read), Spanish fluently (speak, write and read). 
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Amira de Hoyos – Senior Project Manager  

EDUCATION
Diploma in Audiovisual Translation
August 2019 – March 2020 – Universidad Tecnológica Nacional
English-Spanish Sworn Translator 
March 2012 – December 2015 - Universidad del Museo Social Argentino
English-Spanish Literary Translator
March 2012 – March 2014 - Universidad del Museo Social Argentino

WORK EXPERIENCE
2019 – Present / Senior Project Manager
Idea Language Services, LLC 
Managed multilingual translation and formatting projects. 
2018 - 2019 / Vendor Manager and QA Assurance
Idea Language Services, LLC 
Human Resources recruitment tasks
Quality assurance in translation and formatting projects
2014 - Present / Subtitler and Freelance Translator 
Subtitling tasks and translation of different fields: medical, legal, technical, audiovisual, 
general.

SKILLS
Computer Skills 
SDL trados Studio, Ms Office, Memoq, XTM, Subtitle Edit, Subtitle Workshop, Aegisub, 
Memsource, Wordfast Pro, Smartling, E-learning tools (Articulate 360), QA software 
(Xbench), Prezi, Photoshop.
Language Skills
English (Excellent written and spoken), Spanish (Native).
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María Cecilia Ferro – Project Manager 
 
EDUCATION 
English-Spanish Sworn Translator 
December 2019 – University of Buenos Aires 
IGCSE international exams 
 

 
WORK EXPERIENCE 
September 2019 – Present – QA Assurance 
Idea Language Services, LLC  
Quality Assurance: responsible for running QA checks on all outgoing deliveries. Also 
collaborated with inhouse translations and proofreadings.  
 
October 2019 - Present - Project Manager 
Idea Language Services, LLC  
Managed multilingual translation/editing projects.   
Analysis, quotes, administration of projects from beginning to end 
2016 - 2018 – Assistant teacher  
Aberdare College  
 

 
SKILLS  
Computer Skills  
SDL trados Studio, Ms Office, Memoq, Memsource, Wordfast Pro, Smartling, E-learning 
tools (Articulate 360), QA software (Xbench) 
 
Language Skills 
English (Excellent written and spoken), Spanish (Native). 
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Alberto Paredes – DTP Manager    
 
EDUCATION 
 
Master’s Degree in Audiovisual Communication  
2018 – Present – Universidad Católica Argentina, Buenos Aires 
Image and Sound Designer  
2011 - 2015 – Universidad de Palermo, Buenos Aires 
Technician in Image and Sound Design 
2011 – 2013 – Universidad de Palermo, Buenos Aires 
 
WORK EXPERIENCE 
 
August 2018 – Present / DTP Manager 
Idea Language Services, LLC  
Responsible for managing the DTP team 
Assigning formatting tasks and supervising budgets and deadlines 
Quality Assurance of formatting jobs 
Developing the branding and design of all Idea’s corporate profile and communications 
 
November 2016 – August 2018 / Manager of Design and Communication Area 
Calista Publicidad S.A. Buenos Aires, Argentina 
Area coordination 
Responsible for audiovisual design targeting products commercialization 
Community manager 
Marketing design 
 
April 2016 – August 2018 / Designer  
Editorial Capizana.Buenos Aires, Argentina 
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Graphic, audiovisual and web design for the international Real Estate Magazine “Circus 
Luxury” (www.circusluxury.com) 
 
May 2014 - November 2015 / Graphic designer 
CV Publicidad. Buenos Aires, Argentina 
Graphic design of pamphlets and advertisements 
Photoshop 
Contact with external providers 
Agenda management 
 
January 2014 – February 2014 / Graphic Designer 
Arquitectonic. Quito, Ecuador 
Development of graphic design materials 
General consultant 
 
October 2013 – December 2013 / Audiovisual Editor 
TV Channel 15. Campana, Argentina 
Audiovisual editing for a TV program 
 
SKILLS  
 
Computer Skills 
Graphic design, Community Manager, SEO/SEM Positioning, Camera/Lightning setup, 
Adobe Creative Cloud (Photoshop, Illustrator, Dreamweaver, After Effects, Premiere, 
Lightroom, InDesign, etc.) / Final Cut Pro X / Logic Pro / Da Vinci Resolve, Microsoft Office, 
Mac, Windows, Linux platforms, Web Design, Video editing, Google AdSense / AdWords, 
Sound recording/editing, Audiovisual production/design, Video and Photography, 
Captivate, Articulate 360: Storyline, Rise. 
 
Language Skills 
Spanish (Native), English (Proficient)   



23

Methodology of Work

Upon approval of a Request from Region 8 ESC, the project is assigned to one of our 
experienced Project Managers (PM). Our PM will evaluate the content, requirements from 
the client, target audience and goal of the translation and assign the task to the most 
appropriate team members. 

Translators, reviewers and proof readers for each project are chosen based on their 
subject matter expertise, experience with other projects from the client and software 
requirements. If the content requires formatting or Desktop Publishing (DTP), we would 
select a designer based on the application used (e.g. InDesign, Illustrator, PPT, Ms Word) 
and platform (Mac or PC) and complete the design so the target deliverable looks as close 
as possible as the original.

We aim at providing deliverables that have the same look and feel as their original source 
files and flow as if they were written originally in the target language.
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Translation Process 
 
Translation 

This step is completed by a professional translator native on the target language with 
specific industry experience / knowledge to make sure accurate terminology is used. 

 
Independent Editing 

The completed translation goes through a thorough review by a qualified reviewer native 
on the target language that includes bilingual comparison and terminology research when 
needed. This step is completed by a subject matter expert with industry knowledge. 

 
Quality Control Process 

11. Verification of completeness: 
This includes the overall review of exported content to ensure that it has been translated 
entirely and that there are no issues like missing bullets, issues on the dates, currencies or 
numbers or other common format issues. 
 
2. Verification of Style Guide and Glossary:  
If the client has a set Style Guide for communications and a glossary of terms, our 
verification scan, automatically finds any discrepancy in regards to guidelines and terms. 
This allow us to find and fix any terminology or style guide issue. 
 
3. Grammar and Spell Check Verification:  
We run spell check on a specialized software tool that identifies any typos or grammatical 
concordance issues. 
 
4. Verification with QA Tool:  
Bilingual files are revised using a QA program that detects issues such as lack of number 
concordance, double spacing, source and target inconsistencies and glossary 
inconsistencies. 
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Technology 
 
Translation Management System 

We offer our clients a unique platform that allows them to keep their translation projects 
in one place, create and approve quotes without the cumbersome exchange of emails and 
manage invoices and budget spend in one place. All of this at no additional charge. 
Through our IRIS Customer Platform we take the project management out of translation 
and accelerate and simplify the request of projects. 
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CAT Technologies and Translation Memory 

Through the use of software technology, we provide our linguists the tools to work 
on a productive and quality oriented environment.  
These tools allow us to create translation memories for each client that turn out into 
more consistent terminology throughout your projects.  
CAT tools also help us take into account client preferences through the use of 
glossaries for preferred terms.  
Finally, the use of CAT technologies saves clients costs as it identifies repeated text and 
our team provides the due discounts.  
 

                                          

 
 

Translation Memory 

Through the use of specialized translation tools we are able to create a unique and 
encompassing translation memory of all content translated for Region 8 ESC for future 
use and for consistency sake.  
This means that every time you translate a project with us, it will be stored and added to 
your translation memory avoiding translation of duplicate content and eventually creating 
cost savings through the use of repetitions (we provide a 75% discount on repetitions). 
Additionally, the use of a translation memory provides consistency in all your translations 
and allows us to take into account your preferences by using a glossary.  
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Additional Services 
 
DTP – Formatting Services 

This service includes formatting of original designer files to maintain the same page layout 
on the translated version. Some of the applications we work with are: 
 

Adobe InDesign  Frame Maker Photoshop 

PDF Illustrator Publisher 

MS Word PowerPoint Among others… 

MS Visio QuarkXPress  

 
 

Website Localization through Proxy Technology or CMS access 

We translate websites using 2 approaches: 
 

PROXY.  This is a simple and clean way to translate websites that involve minimal IT or 
webmaster involvement. Through a simple line of code on the website (we will provide 
step by step instructions), we are able to extract the content, host it in our translation 
platform and professionally translate it. The user sees the client’s site but choose which 
to display the content on. This technology is particularly relevant for dynamic sites as 
our robots crawl the site to find new content regularly which it’s translated by our 
team. The client just focuses on the English or source site. We take care of the other 
languages. 
 
CMS Access. The client can also choose to give us access to their CMS (WordPress, 
Drupal, Joomla, etc.). We install a translation plug in and work directly on the client’s 
back end without having to exchange files. This is a cost effective option for websites 
that are not constantly changing. 
 

Software Localization 

All of our Software translation projects go through a 3 step process to make sure your 
application is accurately translated and is fully functional. 
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1. Evaluation and review of files. Through the use of localization tools like Passolo and 
Lingobit we can determine what is the process to use based on the file format (xml, 
json,.po) so we can make sure all the code stays unchanged and our linguists only work 
on the text that needs translation. 
 

2. Review of tags and images. Once the text has been translated and inserted back into 
the application, our team of engineers and designers carefully goes over code (if 
applies), tags and images including corresponding help files to determine if they need 
to be translated or correspond to a screen-print from the application and make sure 
all dead text is properly translated. 
 

3. Testing. Finally, after all content including images have been properly translated and 
the application or website is functional, our team of testers go through every single 
screen or page to make sure everything is working as the original and there are no 
bugs or linguistic issues that may affect overall user experience. 
 

Transcription 

We have capabilities to transcribe any audio or video file in most languages regardless of 
format, dialect, amount of speakers or country of origin. Our transcription professionals 
use state of the art technology to decipher contents on most audio and video files and 
provide you with a user-friendly text document that allows you to identify sections by 
speaker or time. We also offer notarized transcriptions for legal purposes, focus group 
transcriptions and medical transcriptions. 
 
Zoom Remote Simultaneous Interpreting (RSI)  

Simultaneous interpretation is the process of translating speech from one language to 
another in real-time. Remote Simultaneous Interpretation (RSI) eliminates the need for on-
site interpreters and equipment—reducing costs, carbon emissions, and the burden on 
event organizers. 
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Subtitling, Dubbing and Audio Recording 

An increasing number of companies are now required to customize their products to cater 
to new markets. Idea Translations can help you through this process by converting your 
audio and video files into various languages while adapting them to your target audience. 
We support any video or audio format and partner with professional recording studios to 
ensure that the final deliverable will capture the attention of your audience and properly 
conveys the information you intended.  
 
E-Learning Courses  

Combining the experience from our translation and multimedia in-house teams. We offer 
our clients the latest in training technology through e-learning creation and translation. 
We can not only translate your current courses, we can also help you create a customized 
learning experience using the latest Articulate tools, combined with world class 
instructional design, user experience and graphic design professionals. Our team has 
created winning learning experiences with a unique local culture approach that can help 
your students get to the next level.   
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References 
 

 

RReference One 

CClient Name:  Portland Public Schools 

CClient Contact Person:  Marifer Sager 

EE--MMail:  msager@pps.net 

BBrief Description of Project: 

Idea Translations was elected to translate the whole content of the English-Spanish as well as 
the English-Russian bilingual education programs. 

RReference Two 

CClient Name:  Stamford Public Schools 

CClient Contact Person:  Michael Meyer 

EE--MMail:  MMeyer@stamfordct.gov 

BBrief Description of Project: 

Our company was selected by Stamford as the sole translation source for all IEP and parent 
communications as well as guidebooks and procedure content. 

RReference Three 

CClient Name:  New Hampshire Department of Education Bureau of Special 
Education 

Client Contact Person:  Danielle Younie 

E--Mail:  Danielle.Younie@doe.nh.gov            

Brief Description of Project: 

For the New Hampshire Department of Education Bureau of Special Education we were elected 
to translate several work books into more than eleven languages. 
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Sample Translations

English > Spanish
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Company Information 

Name of company or organization: Idea Language Services, LLC (dba Idea Translations) 

1. Type of company or organization: LLimited Liability Company (Woman and Minority 

Owned) SWAM CERTIFICATE # 702373 

2. Address: 8719 Evangel Drive, Springfield, Virginia 22153, USA 

3. Telephone: 1-860-781-6377 

4. Fax: 1-860-760-6057 

5. E-mail: sergio@ideatranslations.com 

6. Managing Director: SSergio F. Atristain 

7. Taxpayer Identification Number: 111-3787464 

8. DUNS Number: 806678681 

9. Official bank account information: 

Bank of America 
Routing: 026009593 
SWIFT: BOFA US3N 
Account: 0041 3360 0755 
Idea Language Services 
Bank of America branch 
6417 Loisdale Road 
Springfield, VA   
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Validity of Proposal   

This proposal is valid for a period of one hundred and twenty (120) days following deadline. 

Offeror’s Legal Status   

Idea Language Services, LLC is a partnership established in the Commonwealth of Virginia. 

Authorized Personnel   

Authorized Personnel for this RFP are: 

SSergio Atristain 
Director 
8719 Evangel Dr. 
Springfield, VA 22153 
 
Cristina Gisbert 
Director 
8719 Evangel Dr. 
Springfield, VA 22153 
 
Diego Sansone 
Production Manager 
8719 Evangel Dr. 
Springfield, VA 22153   



 

38 
 

Additional Testimonials and Clients  

“Please, thank your team for your attention to detail.                                                                          
This shows how accurate you are in what you do."                                                                                    
Don Massie – Director of Content  

 

“Wow, your services are outstanding!”                                                                                                  
Diego Leivas – Technical Applications Manager 

 

“Wow, that was not only quick service but everything                                                                               
looks great. Thanks very much.”                                                                                                             
Nancy Price – HR Manager  

 

“These files look great. I appreciate the errors you found                                                                   
and fixed, and let me know of. Fabulous job.”                                                                                       
Beth Thompson – Marketing Coordinator 

 

“Thank you so much for all the work you do for us, you are                                                                     
a valuable partner for the Hospital.”                                                                                                  
Dorreth Green – Public Relations  
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Some companies that trust us with their language needs:


