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6. Vendor Identity and Contact Information.  It is Vendor’s sole responsibility to ensure that all identifying vendor information (name, 

EIN, d/b/a’s, etc.) and contact information is updated and current at all times within the TIPS eBid System and the TIPS Vendor Portal.  
It is Vendor’s sole responsibility to confirm that all e-correspondence issued from tips-usa.com, ionwave.net, and tipsconstruction.com 
to Vendor’s contacts are received and are not blocked by firewall or other technology security. Failure to permit receipt of 
correspondence from these domains and failure to keep vendor identity and contact information current at all times during the life of 
the contract may cause loss of TIPS Sales, accumulating TIPS fees, missed rebid opportunities, lapse of TIPS Contract(s), and 
unnecessary collection or legal actions against Vendor.  It is no defense to any of the foregoing or any breach of this Agreement that 
Vendor was not receiving TIPS’ electronic communications issued by TIPS to Vendor’s listed contacts. 

 
7. Initiation of TIPS Sales.  When a public entity initiates a purchase with Vendor, if the Member inquires verbally or in writing whether 

Vendor holds a TIPS Contract, it is the duty of the Vendor to verify whether the Member is seeking a TIPS purchase.  Once verified, 
Vendor must include the TIPS Contract Number on all purchase communications and sales documents exchanged with the TIPS 
Member.   

 
8. TIPS Sales and Supplemental Agreements.  The terms of the specific TIPS order, including but not limited to: shipping, freight, 

insurance, delivery, fees, bonding, cost, delivery expectations and location, returns, refunds, terms, conditions, cancellations, order 
assistance, etc., shall be controlled by the purchase agreement (Purchase Order, Contract, Invoice, etc.) (hereinafter “Supplemental 
Agreement”) entered into between the TIPS Member Customer and Vendor only.  TIPS is not a party to any Supplemental Agreement.  
All Supplemental Agreements shall include Vendor’s Name, as known to TIPS, and TIPS Contract Name and Number.  Vendor accepts 
and understands that TIPS is not a legal party to TIPS Sales and Vendor is solely responsible for identifying fraud, mistakes, 
unacceptable terms, or misrepresentations for the specific order prior to accepting. Vendor agrees that any order issued from a customer 
to Vendor, even when processed through TIPS, constitutes a legal contract between the customer and Vendor only. When Vendor 
accepts or fulfills an order, even when processed through TIPS, Vendor is representing that Vendor has carefully reviewed the order 
for legality, authenticity, and accuracy and TIPS shall not be liable or responsible for the same.  In the event of a conflict between the 
terms of this TIPS Vendor Agreement and those contained in any Supplemental Agreement, the provisions set forth herein shall control 
unless otherwise agreed to and authorized by the Parties in writing within the Supplemental Agreement. 
 

9. Right of Refusal.  Vendor has the right not to sell to a TIPS Member under the awarded agreement at Vendor’s discretion unless 
otherwise required by law. 
 

10. Reporting TIPS Sales.  Vendor must report all TIPS Sales to TIPS.  If a TIPS sale is initiated by Vendor receiving a TIPS Member’s 
purchase order from TIPS directly, Vendor may consider that specific TIPS Sale reported.  Otherwise, with the exception of TIPS 
Automated Vendors, who have signed an exclusive agreement with TIPS regarding reporting, all TIPS Sales must be reported to TIPS 
by either: (1) Emailing the purchase order or similar purchase document (with Vendor’s Name, as known to TIPS, and the TIPS 
Contract Name and Number included) to TIPS at tipspo@tips-usa.com with “Confirmation Only” in the subject line of the email within 
three business days of Vendor’s acceptance of the order, or; (2) Within 3 business days of the order being accepted by Vendor, Vendor 
must login to the TIPS Vendor Portal and successfully self-report all necessary sale information within the Vendor Portal and confirm 
that it shows up accurately on your current Vendor Portal statement.  No other method of reporting is acceptable unless agreed to by 
the Parties in writing.  Failure to report all sales pursuant to this provision may result in immediate cancellation of Vendor’s TIPS 
Contract(s) for cause at TIPS’ sole discretion.  Please refer to the TIPS Accounting FAQ’s for more information about reporting sales 
and if you have further questions, contact the Accounting Team at accounting@tips-usa.com.  
 

11. TIPS Administration Fees.  The collection of administrative fees by TIPS, a government entity, for performance of these procurement 
services is required pursuant to Texas Government Code Section 791.011 et. seq.  The administration fee (“TIPS Administration Fee”) 
is the amount legally owed by Vendor to TIPS for TIPS Sales made by Vendor.  The TIPS Administration Fee amount is typically a 
set percentage of the amount paid by the TIPS Member for each TIPS Sale, less shipping cost, bond cost, and taxes if applicable and 
identifiable, which is legally due to TIPS, but the exact TIPS Administration Fee for this Contract is published in the corresponding 
solicitation and is incorporated herein by reference.  TIPS Administration Fees are due to TIPS immediately upon Vendor’s receipt of 
payment, including partial payment, for a TIPS Sale.  The TIPS Administration Fee is assessed on the amount paid by the TIPS Member, 
not on the Vendor’s cost or on the amount for which the Vendor sold the item to a dealer or Authorized Reseller.  Upon receipt of 
payment for a TIPS Sale, including partial payment (which renders TIPS Administration Fees immediately due), Vendor shall issue to 
TIPS the corresponding TIPS Administration Fee payment as soon as possible but not later than thirty-one calendar days following 
Vendor’s receipt of payment.  Vendor shall pay TIPS via check unless otherwise agreed to by the Parties in writing.  Vendor shall 
include clear documentation with the issued payment dictating to which sale(s) the amount should be applied.  Vendor may create a 
payment report within their TIPS Vendor Portal which is the preferred documentation dictating to which TIPS Sale(s) the amount 
should be applied.  Failure to pay all TIPS Administration Fees pursuant to this provision may result in immediate cancellation of 
Vendor’s TIPS Contract(s) for cause at TIPS’ sole discretion as well as the initiation of collection and legal actions by TIPS against 
Vendor to the extent permitted by law.  Any overpayment of participation fees to TIPS by Vendor will be refunded to the Vendor 

mailto:tipspo@tips-usa.com
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within ninety (90) days of receipt of notification if TIPS receives written notification of the overpayment not later than the expiration 
of six (6) months from the date of overpayment and TIPS determines that the amount was not legally due to TIPS pursuant to this 
agreement and applicable law.  Any notification of overpayment received by TIPS after the expiration of six (6) months from the date 
that TIPS received the payment will render the overpayment non-refundable.  Region 8 ESC and TIPS reserve the right to extend the 
six (6) month deadline if approved by the Region 8 ESC Board of Directors.  TIPS reserves all rights under the law to collect TIPS 
Administration Fees due to TIPS pursuant to this Agreement.  
 

12. Term of the Agreement. This Agreement with TIPS is for approximately five years. 
 

Actual Effective Date:  Agreement is effective upon signature by authorized representatives of both Parties.  The Effective Date does 
not affect the “Term Calculation Start Date.” 

Term Calculation Start Date:  To keep the contract term consistent for all vendors awarded under a single TIPS contract, Vendor 
shall calculate the foregoing term as starting on the last day of the month that “Award Notifications” are anticipated as published in the 
Solicitation, regardless of the actual Effective Date. 

Example of Term Calculation Start Date:  If the anticipated “Award Date” published in the Solicitation is May 22, 2023, but extended 
negotiations delay award until June 27, 2023 (Actual Effective Date), the Term Calculation Start Date shall be May 31, 2023 in this 
example. 

Contract Expiration Date:  To keep the contract term consistent for all vendors awarded under a single TIPS contract, the term 
expiration date shall be five-years from the Term Calculation Start Date. 

Example of Contract Expiration Date:  If the anticipated “Award Date” published in the Solicitation is May 22, 2023, but extended 
negotiations delay award until June 27, 2023 (Actual Effective Date), the Term Calculation Start Date shall be May 31, 2023 and the 
Contract Expiration Date of the resulting initial “five-year” term, (which is subject to an extension(s)) will be May 31, 2028 in this 
example. 

TIPS may offer to extend Vendor Agreements to the fullest extent the TIPS Solicitation resulting in this Agreement permits. 

13. TIPS Pricing.  Vendor agrees and understands that for each TIPS Contract that it holds, Vendor submitted, agreed to, and received 
TIPS’ approval for specific pricing, discounts, and other pricing terms and incentives which make up Vendor’s TIPS Pricing for that 
TIPS Contract (“TIPS Pricing”).  Vendor confirms that Vendor will not add the TIPS Administration Fee as a charge or line-item in a 
TIPS Sale.  Vendor hereby certifies that Vendor shall only offer goods and services through this TIPS Contract if those goods and 
services are included in or added to Vendor’s TIPS Pricing and approved by TIPS. TIPS reserves the right to review Vendor’s pricing 
update requests as specifically as line-item by line-item to determine compliance.  However, Vendor contractually agrees that all 
submitted pricing updates shall be within the original terms of the Vendor’s TIPS Pricing (scope, proposed discounts, price increase 
limitations, and other pricing terms and incentives originally proposed by Vendor) such that TIPS may accept Vendors price increase 
requests as submitted without additional vetting at TIPS discretion. Any pricing quoted by Vendor to a TIPS Member or on a TIPS 
Quote shall never exceed Vendor’s TIPS Pricing for any good or service offered through TIPS.  TIPS Pricing price increases and 
modifications, if permitted, will be honored according to the terms of the solicitation and Vendor’s proposal, incorporated herein by 
reference. 
 

14. Indemnification of TIPS.  VENDOR AGREES TO INDEMNIFY, HOLD HARMLESS, AND DEFEND TIPS, TIPS MEMBERS, TIPS 
OFFICERS, TIPS EMPLOYEES, TIPS DIRECTORS, AND TIPS TRUSTEES (THE “TIPS INDEMNITEES”) FROM AND AGAINST ALL 
CLAIMS AND SUITS BY THIRD-PARTIES FOR DAMAGES, INJURIES TO PERSONS (INCLUDING DEATH), PROPERTY DAMAGES, LOSSES, 
EXPENSES, FEES, INCLUDING COURT COSTS, ATTORNEY’S FEES, AND EXPERT FEES, ARISING OUT OF OR RELATING TO VENDOR’S 
PERFORMANCE UNDER THIS AGREEMENT (INCLUDING THE PERFORMANCE OF VENDOR’S OFFICERS, EMPLOYEES, AGENTS, 
AUTHORIZED RESELLERS, SUBCONTRACTORS, LICENSEES, OR INVITEES),  BUT ONLY TO THE EXTENT CAUSED BY THE NEGLIGENT 
OR INTENTIONAL ACTS OR OMISSIONS ON THE PART OF VENDOR, ITS OFFICERS, EMPLOYEES, AGENTS, AUTHORIZED RESELLERS, 
SUBCONTRACTORS, LICENSEES, OR INVITEES.  NO LIMITATION OF LIABILITY FOR DAMAGES FOR PERSONAL INJURY 
OR PROPERTY DAMAGE ARE PERMITTED OR AGREED TO BY TIPS. APART FROM THIS INDEMNIFICATION PROVISION 
REQUIRING INDEMNIFICATION OF THE TIPS INDEMNITEES’ ATTORNEY’S FEES AS SET FORTH ABOVE, RECOVERY OF ATTORNEYS’ 
FEES BY THE PREVAILING PARTY IS AUTHORIZED ONLY IF AUTHORIZED BY TEX. EDUC. CODE § 44.032(F).  

 
15. Indemnification and Assumption of Risk – Vendor Data.  VENDOR AGREES THAT IT IS VOLUNTARILY PROVIDING DATA 

(INCLUDING BUT NOT LIMITED TO: VENDOR INFORMATION, VENDOR DOCUMENTATION, VENDOR’S PROPOSALS, VENDOR PRICING 
SUBMITTED OR PROVIDED TO TIPS, TIPS CONTRACT DOCUMENTS, TIPS CORRESPONDENCE, VENDOR LOGOS AND IMAGES, 
VENDOR’S CONTACT INFORMATION, VENDOR’S BROCHURES AND COMMERCIAL INFORMATION, VENDOR’S FINANCIAL 
INFORMATION, VENDOR’S CERTIFICATIONS, AND ANY OTHER VENDOR INFORMATION OR DOCUMENTATION, INCLUDING WITHOUT 
LIMITATION SOFTWARE AND SOURCE CODE UTILIZED BY VENDOR, SUBMITTED TO TIPS BY VENDOR AND ITS AGENTS) (“VENDOR 
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DATA”) TO TIPS.  FOR THE SAKE OF CLARITY, AND WITHOUT LIMITING THE BREADTH OF THE INDEMNITY OBLIGATIONS IN 
SECTION 13 ABOVE, VENDOR AGREES TO PROTECT, INDEMNIFY, AND HOLD THE TIPS INDEMNITEES HARMLESS FROM AND AGAINST 
ANY AND ALL LOSSES, CLAIMS, ACTIONS, DEMANDS, ALLEGATIONS, SUITS, JUDGMENTS, COSTS, EXPENSES, FEES, INCLUDING COURT 
COSTS, ATTORNEY’S FEES, AND EXPERT FEES AND ALL OTHER LIABILITY OF ANY NATURE WHATSOEVER ARISING OUT OF OR 
RELATING ALLEGATIONS OR CLAIMS THAT ANY VENDOR DATA INFRINGES ON THE INTELLECTUAL PROPERTY RIGHTS OF A THIRD-
PARTY OR VENDOR.   
 

16. Procedures Related to Indemnification. In the event that an indemnity obligation arises,  Vendor shall pay all amounts set forth in 
Section 13 and 14 above (including any settlements) and – if it has accepted its indemnity obligation without qualification – control 
the legal defense to such claim or cause of action, including without limitation attorney selection, strategy, discovery, trial, appeal, and 
settlement, and TIPS shall, at Vendor’s cost and expense (with respect to reasonable out of pocket costs and expenses incurred by TIPS 
which shall be reimbursed to TIPS by Vendor), provide all commercially reasonable assistance requested by Vendor.  In controlling 
any defense, Vendor shall ensure that all assertions of governmental immunity and all applicable pleas and defenses shall be promptly 
asserted. 

 
17. Indemnity for Underlying Sales and Supplemental Agreements.  Vendor shall be solely responsible for any customer claims or any 

disputes arising out of TIPS Sales or any Supplemental Agreement as if sold in the open-market.  The Parties agree that TIPS shall not 
be liable for any claims arising out of Vendor’s TIPS Sales or Supplemental Agreements, including but not limited to: allegations of 
product defect or insufficiency, allegations of service defect or insufficiency, allegations regarding delivery defect or insufficiency, 
allegations of fraud or misrepresentation, allegations regarding pricing or amounts owed for TIPS sales, and/or allegations regarding 
payment, over-payment, under-payment, or non-payment for TIPS Sales.  Payment/Drafting, overpayment/over-drafting, under-
payment/under-drafting, or non-payment for TIPS Sales between customer and Vendor and inspections, rejections, or acceptance of 
such purchases shall be the exclusive respective obligations of Vendor/Customer, and disputes shall be handled in accordance with the 
terms of the underlying Supplemental Agreement(s) entered into between Vendor and Customer. Vendor acknowledges that TIPS is 
not a dealer, subcontractor, agent, or reseller of Vendor’s goods and services and shall not be responsible for any claims arising out of 
alleged insufficiencies or defects in Vendor’s goods and services, should any arise. 
 

18. Confidentiality of Vendor Data.  Vendor understands and agrees that by signing this Agreement, all Vendor Data is hereby released 
to TIPS, TIPS Members, and TIPS third-party administrators to effectuate Vendor’s TIPS Contract except as provided for herein.  The 
Parties agree that Vendor Data is accessible by all TIPS Members as if submitted directly to that TIPS Member Customer for purchase 
consideration.  If Vendor otherwise considers any portion of Vendor’s Data to be confidential and not subject to public disclosure 
pursuant to Chapter 552 Texas Gov’t Code (the “Public Information Act”) or other law(s) and orders, Vendor must have identified the 
claimed confidential materials through proper execution of the Confidentiality Claim Form which is required to be submitted as part 
of Vendor’s proposal resulting in this Agreement and incorporated by reference.  The Confidentiality Claim Form included in Vendor’s 
proposal and incorporated herein by reference is the sole indicator of whether Vendor considers any Vendor Data confidential in the 
event TIPS receives a Public Information Request.  If TIPS receives a request, any responsive documentation not deemed confidential 
by you in this manner will be automatically released. For Vendor Data deemed confidential by you in this manner, TIPS will follow 
procedures of controlling statute(s) regarding any claim of confidentiality and shall not be liable for any release of information required 
by law, including Attorney General determination and opinion. In the event that TIPS receives a written request for information 
pursuant to the Public Information Act that affects Vendor’s interest in any information or data furnished to TIPS by Vendor, and TIPS 
requests an opinion from the Attorney General, Vendor may, at its own option and expense, prepare comments and submit information 
directly to the Attorney General stating why the requested information is exempt from disclosure pursuant to the requirements of the 
Public Information Act. Vendor is solely responsible for submitting the memorandum brief and information to the Attorney General 
within the time period prescribed by the Public Information Act. Notwithstanding any other information provided in this solicitation 
or Vendor designation of certain Vendor Data as confidential or proprietary, Vendor’s acceptance of this TIPS Vendor Agreement 
constitutes Vendor’s consent to the disclosure of Vendor’s Data, including any information deemed confidential or proprietary, to TIPS 
Members or as ordered by a Court or government agency, including without limitation the Texas Attorney General.  Vendor agrees 
that TIPS shall not be responsible or liable for any use or distribution of information or documentation by TIPS Members or as required 
by law. 
 

19. Vendor’s Authorized Resellers.  TIPS recognizes that many vendors operate in the open market through the use of resellers or dealers.  
For that reason, TIPS permits Vendor to authorize Authorized Resellers within its Vendor Portal and make TIPS Sales through the 
Authorized Reseller(s).  Once authorized by Vendor in the Vendor Portal, the Authorized Reseller(s) may make TIPS sales to TIPS 
Members.  However, all purchase documents must include: (1) Authorized Reseller’s Name; (2) Vendor’s Name, as known to TIPS, 
and; (3) Vendor’s TIPS Contract Name and Number under which it is making the TIPS Sale.  Either Vendor or Reseller may report the 
sale pursuant to the terms herein.  However, Vendor agrees that it is legally responsible for all reporting and fee payment as described 
herein for TIPS Sales made by Authorized Resellers.  The TIPS Administration Fee is assessed on the amount paid by the TIPS 
Member, not on the Vendor’s cost or on the amount for which the Vendor sold the item to a dealer or Authorized Reseller.  The Parties 
intend that Vendor shall be responsible and liable for TIPS Sales made by Vendor’s Authorized Resellers.  Vendor agrees that it is 
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voluntarily authorizing this Authorized Reseller and in doing so, Vendor agrees that it is doing so at its own risk and agrees to protect, 
indemnify, and hold TIPS harmless in accordance with Sections 14-17 above related to Authorized Reseller TIPS Sales made pursuant 
to this Agreement or purporting to be made pursuant to this Agreement that may be asserted against Vendor whether rightfully brought 
or otherwise.  The Parties further agree that it is no defense to Vendor’s breach of this Agreement that an Authorized Reseller caused 
Vendor of breach this Agreement. 
 

20. Circumvention of TIPS Sales.  When a public entity initiates a purchase with Vendor, if the Member inquires verbally or in writing 
whether Vendor holds a TIPS Contract, it is the duty of the Vendor to verify whether the Member is seeking a TIPS purchase.  Any 
request for quote, customer communication, or customer purchase initiated through or referencing a TIPS Contract shall be completed 
through TIPS pursuant to this Agreement.  Any encouragement or participation by Vendor in circumventing a TIPS sale being 
completed may result in immediate termination of Vendor’s TIPS Contract(s) for cause as well as preclusion from future TIPS 
opportunities at TIPS sole discretion. 

 
21. State of Texas Franchise Tax.  By signature hereon, Vendor hereby certifies that Vendor is not currently delinquent in the payment 

of any franchise taxes owed to the State of Texas under Chapter 171 of the Texas Tax Code. 
 

22. Termination.  
 

A) Termination for Convenience. TIPS may, by written notice to Vendor, terminate this Agreement for convenience, 
in whole or in part, at any time by giving thirty (30) days’ written notice to Vendor of such termination, and 
specifying the effective date thereof. 

 
B) Termination for Cause. If Vendor fails to materially perform pursuant to the terms of this Agreement, TIPS shall 

provide written notice to Vendor specifying the default. If Vendor does not cure such default within thirty (30) 
days, TIPS may terminate this Agreement, in whole or in part, for cause. If TIPS terminates this Agreement for 
cause, and it is later determined that the termination for cause was wrongful, the termination shall automatically 
be converted to and treated as a termination for convenience. 

 
C) Vendor’s Termination. If TIPS fails to materially perform pursuant to the terms of this Agreement, Vendor shall 

provide written notice to TIPS specifying the default (“Notice of Default”). If TIPS does not cure such default 
within thirty (30) days, Vendor may terminate this Agreement, in whole or in part, for cause. If TIPS terminates 
this Agreement for cause, and it is later determined that the termination for cause was wrongful, the termination 
shall automatically be converted to and treated as a termination for convenience. 
 

D) Upon termination, all TIPS Sale orders previously accepted by Vendor shall be fulfilled and Vendor shall be 
paid for all TIPS Sales executed pursuant to the applicable terms.  All TIPS Sale orders presented to Vendor but 
not fulfilled by Vendor, prior to the actual termination of this agreement shall be honored at the option of the 
TIPS Member. TIPS shall submit to Vendor an invoice for any outstanding TIPS Administration Fees and 
approved expenses and Vendor shall pay such fees and expenses within 30 calendar days of receipt of such valid 
TIPS invoice.  Vendor acknowledges and agrees that continued participation in TIPS is subject to TIPS’ sole 
discretion and that any Vendor may be removed from the TIPS program at any time with or without cause. This 
termination clause does not affect TIPS Sales Supplemental Agreements pursuant to this term regarding 
termination and the Survival Clause term 
 

E) Vendor hereby waives any and all claims for damages, including, but not limited, to consequential damages or 
lost profits, that might arise from TIPS’ act of terminating this Agreement. 

 
23. Survival Clause.  It is the intent of the Parties that this Agreement and procurement method applies to any TIPS Sale made during the 

life of this Agreement even if made on or near the Contract Expiration Date as defined herein.  Thus, all TIPS Sales, including but not 
limited to: leases, service agreements, license agreements, open purchase orders, warranties, and contracts, even if they extend months 
or years past the TIPS Contract Expiration Date, shall survive the expiration or termination of this Agreement subject to the terms and 
conditions of the Supplemental Agreement between Customer and Vendor or unless otherwise specified herein. 

 
24. Document Retention.  Due to transparency statutes and public accountability requirements of TIPS and TIPS Members, Vendor shall 

at their sole expense, maintain documentation of all TIPS Sales for a period of three years from the time of the TIPS Sale. In order to 
ensure and confirm compliance with this agreement, Vendor shall provide documentation relating to Vendor’s TIPS Pricing and TIPS 
sales to TIPS upon request with thirty-days’ notice unless an audit is ordered by a Court Order or by a Government Agency with 
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authority to do so without said notice. This section shall survive termination of this Agreement for a period of one (1) year from the 
effective date of termination. 
 

25. Conflicts of Interest.  The Parties confirm that they have not offered, given, or accepted, nor intend to give at any time hereafter any 
economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, service to the other in connection with this 
Agreement.  Vendor affirms that, to the best of Vendor’s knowledge, this Agreement has been arrived at independently, and is awarded 
without collusion with anyone to obtain information or gain any favoritism that would in any way limit competition or give an unfair 
advantage over other vendors in the award of this Agreement.  Vendor agrees that it has disclosed any necessary affiliations with 
Region 8 Education Service Center and the TIPS Department, if any, through the Conflict of Interest attachment provided in the 
solicitation resulting in this Agreement. 

 
26. Volume of TIPS Sales.  Nothing in this Agreement or any TIPS communication may be construed as a guarantee that TIPS or TIPS 

Members will submit any TIPS orders to Vendor at any time. 
 

27. Compliance with the Law. The Parties agree to comply fully with all applicable federal, state, and local statutes, ordinances, rules, 
and regulations applicable to their entity in connection with the programs contemplated under this Agreement. 

 
28. Severability.  If any term(s) or provision(s) of this Agreement are held by a court of competent jurisdiction to be invalid, void, or 

unenforceable, then such term(s) or provision(s) shall be deemed restated to reflect the original intention of the Parties as nearly as 
possible in accordance with applicable law and the remainder of this Agreement, and the remainder of the provisions of this Agreement 
shall remain in full force and effect and shall in no way be affected, impaired or invalidated, unless such holding causes the obligations 
of the Parties hereto to be impossible to perform or shall render the terms of this Agreement to be inconsistent with the intent of the 
Parties hereto. 

 
29. Force Majeure.  If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to carry out its obligations 

under this Agreement through no fault of its own then such party shall give notice and full particulars of Force Majeure in writing to 
the other party within a reasonable time after occurrence of the event or cause relied upon. Upon delivering such notice, the obligation 
of the affected party, so far as it is affected by such Force Majeure as described, shall be suspended during the continuance of the 
inability then claimed but for no longer period, and such party shall endeavor to remove or overcome such inability with all reasonable 
dispatch.  In the event that Vendor’s obligations are suspended by reason of Force Majeure, all TIPS Sales accepted prior to the Force 
Majeure event shall be the legal responsibility of Vendor and the terms of the TIPS Sale Supplemental Agreement shall control 
Vendor’s failure to fulfill for a Force Majeure event. 

 
30. Immunity.  Vendor agrees that nothing in this Agreement shall be construed as a waiver of sovereign or government immunity; nor 

constitute or be construed as a waiver of any of the privileges, rights, defenses, remedies, or immunities available to Region 8 Education 
Service Center or its TIPS Department. The failure to enforce, or any delay in the enforcement of, any privileges, rights, defenses, 
remedies, or immunities available to Region 8 Education Service Center or its TIPS Department under this Agreement or under 
applicable law shall not constitute a waiver of such privileges, rights, defenses, remedies, or immunities or be considered as a basis for 
estoppel. 

 
31. Insurance Requirements.  Vendor agrees to maintain the following minimum insurance requirements for the duration of this 

Agreement.  All policies held by Vendor to adhere to this term shall be written by a carrier with a financial size category of VII and at 
least a rating of “A‐” by A.M. Best Key Rating Guide.  The coverages and limits are to be considered minimum requirements and in 
no way limit the liability of the Vendor(s).  Any immunity available to TIPS or TIPS Members shall not be used as a defense by the 
contractor's insurance policy. "Claims made" policies will not be accepted. Vendor’s required minimum coverage shall not be 
suspended, voided, cancelled, or non‐renewed unless replaced by a policy that provides the minimum required coverage except after 
thirty (30) days prior written notice by mail has been given to TIPS or the TIPS Member if a project or pending delivery of an order is 
ongoing. Upon request, a copy of Vendor’s Declaration Page shall be furnished to the TIPS or the TIPS Member. Vendor agrees that 
when Vendor or its subcontractors are liable for any damages or claims, Vendor’s policy, shall be primary over any other valid and 
collectible insurance carried by the Member or TIPS.  
 
General Liability: $1,000,000 each Occurrence/Aggregate  
Automobile Liability: $300,000 Includes owned, hired & non‐owned  
Workers' Compensation: Statutory limits for the jurisdiction in which the Vendor performs under this Agreement.  If Vendor performs 

in multiple jurisdictions, Vendor shall maintain the statutory limits for the jurisdiction with the greatest dollar 
policy limit requirement. 

 
 

Sarah Reynolds
You can limit this to a Declaration Page, but this deletion  cannot be accepted as written.

Chris Giannotti
Language regarding the Declaration Page has been added. 
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32. Waiver.  No waiver of any single breach or multiple breaches of any provision of this Agreement shall be construed to be a waiver of 
any breach of any other provision. No delay in acting regarding any breach of any provision shall be construed to be a waiver of such 
breach. 

 
33. Binding Agreement.  This Agreement shall be binding and inure to the benefit of the Parties hereto and their respective heirs, legal 

successors, and assigns. 
 

34. Headings.  The paragraph headings contained in this Agreement are included solely for convenience of reference and shall not in any 
way affect the meaning or interpretation of any of the provisions of this Agreement. 

 
35. Choice of Law and Venue.  This Agreement shall be governed by, construed, and enforced in accordance with the laws of the State 

of Texas.  Any proceeding, claim, action, or alternative dispute resolution arising out of or relating to this Agreement or involving TIPS 
shall be brought in a State Court of competent jurisdiction in Camp County, Texas, or if Federal Court is legally required, a Federal 
Court of competent jurisdiction in the Eastern District of Texas, and each of the Parties irrevocably submits to the exclusive jurisdiction 
of said court in any such proceeding, waives any objection it may now or hereafter have to venue or to convenience of forum, agrees 
that all claims in respect of the proceeding shall be heard and determined only in any such court, and agrees not to bring any proceeding 
arising out of or relating to this procurement process or any contract resulting from or and contemplated transaction in any other court. 
The Parties agree that either or both of them may file a copy of this paragraph with any court as written evidence of the knowing, 
voluntary and freely bargained for agreement between the Parties irrevocably to waive any objections to venue or to convenience of 
forum. 
 

36. Relationship of the Parties.  Nothing contained in this Agreement shall be construed to make one Party an agent of the other Party 
nor shall either party have any authority to bind the other in any respect, unless expressly authorized by the other party in writing.  The 
Parties are independent contractors and nothing in this Agreement creates a relationship of employment, trust, agency or partnership 
between them. 

 
37. Assignment.  No assignment of this Agreement or of any duty or obligation of performance hereunder, shall be made in whole or in 

part by a Party hereto without the prior written consent of the other Party.  Written consent of TIPS shall not be unreasonably withheld. 
 

38. Minimum Condition and Warranty Requirements for TIPS Sales.  All goods quoted or sold through a TIPS Sale shall be new 
unless clearly stated otherwise in writing.  All new goods and services shall include the applicable manufacturers minimum standard 
warranty. 

 
39. Minimum Customer Support Requirements for TIPS Sales.  Vendor shall provide timely and commercially reasonable support for 

TIPS Sales or as agreed to in the applicable Supplemental Agreement.   
 

40. Minimum Shipping Requirements for TIPS Sales.  Vendor shall ship, deliver, or provide ordered goods and services within a 
commercially reasonable time after acceptance of the order.  If a delay in delivery is anticipated, Vendor shall notify the TIPS Member 
as to why delivery is delayed and provide an updated estimated time for completion.  The TIPS Member may cancel the order if the 
delay is not commercially acceptable or not consistent with the Supplemental Agreement applicable to the order. 

 
41. Minimum Vendor License Requirements.  Vendor shall maintain, in current status, all federal, state, and local licenses, bonds and 

permits required for the operation of the business conducted by Vendor. Vendor shall remain fully informed of and in compliance with 
all ordinances and regulations pertaining to the lawful provision of goods or services under the TIPS Agreement. TIPS and TIPS 
Members reserve the right to stop work and/or cancel a TIPS Sale or terminate this or any TIPS Sale Supplemental Agreement involving 
Vendor if Vendor’s license(s) required to perform under this Agreement or under the specific TIPS Sale have expired, lapsed, are 
suspended or terminated subject to a 30‐day cure period unless prohibited by applicable statue or regulation. 

 
42. Minimum Vendor Legal Requirements.  Vendor shall remain aware of and comply with this Agreement and all local, state, and 

federal laws governing the sale of products/services offered by Vendor under this contract.  Such applicable laws, ordinances, and 
policies must be complied with even if not specified herein. 

 
43. Minimum Site Requirements for TIPS Sales (when applicable to TIPS Sale).  

 

Cleanup: When performing work on site at a TIPS Member’s property, Vendor shall clean up and remove all debris and rubbish resulting 
from their work as required or directed by the TIPS Member or as agreed by the parties. Upon completion of work, the premises shall be 
left in good repair and an orderly, neat, clean and unobstructed condition. 
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Preparation: Vendor shall not begin a project for which a TIPS Member has not prepared the site, unless Vendor does the preparation 
work at no cost, or until TIPS Member includes the cost of site preparation in the TIPS Sale Site preparation includes, but is not limited 
to: moving furniture, installing wiring for networks or power, and similar pre‐installation requirements. 
 
Registered Sex Offender Restrictions: For work to be performed at schools, Vendor agrees that no employee of Vendor or a 
subcontractor who has been adjudicated to be a registered sex offender will perform work at any time when students are, or reasonably 
expected to be, present unless otherwise agreed by the TIPS Member. Vendor agrees that a violation of this condition shall be considered 
a material breach and may result in the cancellation of the TIPS Sale at the TIPS Member’s discretion.  Vendor must identify any 
additional costs associated with compliance of this term. If no costs are specified, compliance with this term will be provided at no 
additional charge.  
 
Safety Measures:  Vendor shall take all reasonable precautions for the safety of employees on the worksite, and shall erect and properly 
maintain all necessary safeguards for protection of workers and the public.  Vendor shall post warning signs against all hazards created 
by the operation and work in progress. Proper precautions shall be taken pursuant to state law and standard practices to protect workers, 
general public and existing structures from injury or damage. 
 
Smoking: Persons working under Agreement shall adhere to the TIPS Member’s or local smoking statutes, codes, ordinances, and 
policies. 
 

44. Payment for TIPS Sales.  TIPS Members may make payments for TIPS Sales directly to Vendor, Vendor’s Authorized Reseller, if 
applicable, or as otherwise agreed to in the applicable Supplemental Agreement after receipt of the invoice and in compliance with 
applicable payment statutes.  Regardless of how payment is issued or received for a TIPS Sale, Vendor is responsible for all reporting 
and TIPS Administration Fee payment requirements as stated herein. 
 

45. Marketing.  Vendor agrees to allow TIPS to use their name and logo within the TIPS website, database, marketing materials, and 
advertisements unless Vendor negotiates this term to include a specific acceptable-use directive.  Any use of TIPS’ name and logo or 
any form of publicity, inclusive of press release, regarding this Agreement by Vendor must have prior approval from TIPS which will 
not be unreasonably withheld.  Request may be made by email to tips@tips-usa.com.  For marketing efforts directed to TIPS Members, 
Vendor must request and execute a separate Joint Marketing Disclaimer, at marketing@tips-usa.com, before TIPS can release contact 
information for TIPS Member entities for the purpose of marketing your TIPS contract(s). Vendor must adhere to strict Marketing 
Requirements once a disclaimer is executed. The Joint Marketing Disclaimer is a supplemental agreement specific to joint marketing 
efforts and has no effect on the terms of the TIPS Vendor Agreement. Vendor agrees that any images, photos, writing, audio, clip art, 
music, or any other intellectual property (“Property”) or Vendor Data utilized, provided, or approved by Vendor during the course of 
the joint marketing efforts are either the exclusive property of Vendor, or Vendor has all necessary rights, license, and permissions to 
utilize said Property in the joint marketing efforts.  Vendor agrees that they shall indemnify and hold harmless TIPS and its employees, 
officers, agents, representatives, contractors, assignees, designees, and TIPS Members from any and all claims, damages, and judgments 
involving infringement of patent, copyright, trade secrets, trade or services marks, and any other intellectual or intangible property 
rights and/or claims arising from the Vendor’s (including Vendor’s officers’, employees’, agents’, Authorized Resellers’, 
subcontractors’, licensees’, or invitees’) unauthorized use or distribution of Vendor Data and Property. 
 

46. Tax Exempt Status of TIPS Members.  Most TIPS Members are tax exempt entities and the laws and regulations applicable to the 
specific TIPS Member customer shall control. 

 
47. Automatic Renewal Limitation for TIPS Sales.  No TIPS Sale may incorporate an automatic renewal clause that exceeds month to 

month terms with which the TIPS Member must comply. All renewal terms incorporated into a TIPS Sale Supplemental Agreement 
shall only be valid and enforceable when Vendor received written confirmation of acceptance of the renewal term from the TIPS 
Member for the specific renewal term.  The purpose of this clause is to avoid a TIPS Member inadvertently renewing an Agreement 
during a period in which the governing body of the TIPS Member has not properly appropriated and budgeted the funds to satisfy the 
Agreement renewal. Any TIPS Sale Supplemental Agreement containing an “Automatic Renewal” clause that conflicts with these 
terms is rendered void and unenforceable. 

 
48. Choice of Law Limitation for TIPS Sales.  Vendor agrees that if any "Choice of Law" provision is included in any TIPS Sale 

agreement/contract between Vendor and a TIPS Member, that clause must provide that the "Choice of Law" applicable to the TIPS 
Sale agreement/contract between Vendor and TIPS Member shall be the state where the TIPS Member operates unless the TIPS 
Member expressly agrees otherwise. Any TIPS Sale Supplemental Agreement containing a “Choice of Law” clause that conflicts with 
these terms is rendered void and unenforceable. 

 
49. Venue Limitation for TIPS Sales.  Vendor agrees that if any "Venue" provision is included in any TIPS Sale Agreement/contract 

between Vendor and a TIPS Member, that clause must provide that the "Venue" for any litigation or alternative dispute resolution shall 

mailto:tips@tips-usa.com
mailto:marketing@tips-usa.com
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be in the state and county where the TIPS Member operates unless the TIPS Member expressly agrees otherwise.  Any TIPS Sale 
Supplemental Agreement containing a “Venue” clause that conflicts with these terms is rendered void and unenforceable. 

 
50. Indemnity Limitation for TIPS Sales.  Texas and other jurisdictions restrict the ability of governmental entities to indemnify others.  

Vendor agrees that if any "Indemnity" provision which requires the TIPS Member to indemnify Vendor is included in any TIPS sales 
agreement/contract between Vendor and a TIPS Member, that clause must either be stricken or qualified by including that such 
indemnity is only permitted, "to the extent permitted by the laws and constitution of [TIPS Member's State]” unless the TIPS Member 
expressly agrees otherwise.  Any TIPS Sale Supplemental Agreement containing an "Indemnity" clause that conflicts with these terms 
is rendered void and unenforceable. 

 
51. Arbitration Limitation for TIPS Sales.  Vendor agrees that if any "Arbitration" provision is included in any TIPS Sale 

agreement/contract between Vendor and a TIPS Member, that clause may not require that the arbitration is mandatory or binding.  
Vendor agrees that if any "Arbitration" provision is included in any TIPS Sale agreement/contract between Vendor and a TIPS Member, 
that clause provides for only voluntary and non-binding arbitration unless the TIPS Member expressly agrees otherwise. Any TIPS 
Sale Supplemental Agreement containing a “Arbitration” clause that conflicts with these terms is rendered void and unenforceable. 

 
In Witness Whereof, the parties hereto, each acting under due and proper authority, have signed this Agreement. 

 





230104

Ferguson Waterworks

Ferguson Enterprises, LLC

Supplier Response

Event Information

Number: 230104
Title: Trades, Labor, and Materials (2 Part with JOC)
Type: Request for Proposal
Issue Date: 1/5/2023
Deadline: 2/17/2023 03:00 PM (CT)
Notes: This is a solicitation issued by The Interlocal Purchasing System (TIPS), a department of

Texas Region 8 Education Service Center.  It is an Indefinite Delivery, Indefinite Quantity

("IDIQ") solicitation.  It will result in contracts that provide, through adoption/"piggyback"

an indefinite quantity of supplies/services, during a fixed period of time, to TIPS public

entity and qualifying non-profit "TIPS Members" throughout the nation.  Thus, there is no

specific project or scope of work to review.  Rather this solicitation is issued as a

prospective award for utilization when any TIPS Member needs the goods or services

offered during the life of the agreement.

 

This is a two part solicitation. Part 1 is solicited for TIPS sales that are not considered a

"public work" construction project.  Part 1 permits the sale of goods and non-

construction/non-"public work" services such as maintenance and minor repairs.  Part 2

Job Order Contract (JOC) is solicited for projects considered by your TIPS Member

Customers to be a "public work" construction project.  The determination of whether or

not a TIPS sale amounts to a "public work" construction project requiring a Part 2 JOC

contract is made by the TIPS Member Customer at the time of each TIPS sale. 
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Thus, Vendors are encouraged to respond to both Parts 1 and 2 in case your TIPS

Member Customers require that a sale be made under one Part or the other.  However,

responding to both Parts is not required. Please see the attachment entitled TIPS

Informational – Do I Respond to Part 1, Part 2, or Both" for more information.

 

IF YOU CURRENTLY HOLD TIPS CONTRACT 200201 TRADES, LABOR AND MATERIALS

("200201"), YOU MUST RESPOND TO THIS SOLICITATION TO PREVENT LAPSE OF

CONTRACT UNLESS YOU HOLD ANOTHER CURRENT TIPS CONTRACT THAT COVERS

ALL OF YOUR OFFERINGS.  THIS AWARDED CONTRACT WILL REPLACE YOUR EXPIRING

TIPS CONTRACT 200201.

 
IF YOU HOLD A TIPS "TRADES, LABOR, AND MATERIALS"
CONTRACT OTHER THAN 200201 AND YOU CHOOSE TO
RESPOND HEREIN, YOUR EXISTING TIPS "TRADES, LABOR,
AND MATERIALS" CONTRACT WILL BE TERMINATED AND
REPLACED BY THIS CONTRACT UNLESS YOU ONLY HOLD
"PART 1" OR "PART 2" AND ARE AWARDED HEREIN ON PART
THAT YOU DO NOT YET HOLD.
 
IF YOU HOLD ANOTHER TIPS CONTRACT OTHER THAN
200201 WHICH COVERS ALL OF YOUR  OFFERINGS AND YOU
ARE SATISFIED WITH IT, THERE IS NO NEED TO RESPOND TO
THIS SOLICITATION UNLESS YOU PREFER TO HOLD BOTH
CONTRACTS OR REPLACE YOUR EXISTING TIPS "TRADES,
LABOR, AND MATERIALS" CONTRACT.

Contact Information

Address: Region 8 Education Service Center
4845 US Highway 271 North
Pittsburg, TX 75686

Phone: +1 (866) 839-8477
Email: bids@tips-usa.com
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Ferguson Waterworks Information

Contact: Rebecca Lynn
Address: 12500 Jefferson Avenue

Newport News, VA 23602
Phone: (817) 807-2198
Email: rebecca.lynn@ferguson.com

By submitting your response, you certify that you are authorized to represent and bind your company.

Zeb Wright zeb.wright@ferguson.com
Signature Email

Submitted at 2/16/2023 04:12:01 PM (CT)

Requested Attachments

Pricing Form 1 (Part 1) Ferguson 230104_Pricing_Form_1_(Part_1)_-_COMPLETED_BY_FERGUSON (003).xlsx

If responding to Part 1, Pricing Form 1 (Part 1) must be downloaded from the “Attachments” section of the IonWave
eBid System, reviewed, properly completed as instructed, and uploaded to this location.

Pricing Form 2 (Part 1) No response

If responding to Part 1, Pricing Form 2 (Part 1) must be downloaded from the “Attachments” section of the IonWave
eBid System, reviewed, properly completed as instructed, and uploaded to this location.

Alternate or Supplemental Pricing Documents (Part 1) No response

Optional. If responding to Part 1, when completing Pricing Form 1 (Part 1) & Pricing Form 2 (Part 1), you direct TIPS to
view additional, alternate, or supplemental pricing documentation, you may upload that Part 1 documentation.

Vendor Agreement (Part 1) 230104 Vendor Agreement (Part 1).pdf

If responding to Part 1, the Vendor Agreement must be downloaded from the “Attachments” section of the IonWave
eBid System, reviewed, Vendor Name placed in the line provided at the top, and uploaded to this location. If Vendor
has proposed deviations to the Vendor Agreement (Part 1), Vendor may assert so in the Attribute Questions and
those shall be addressed during evaluation.

Vendor Agreement Signature Form (Part 1) 230104 Vendor Agreement Signature Form (Part 1) Not signed.pdf

If responding to Part 1 the Vendor Agreement Signature Form (Part 1) must be downloaded from the “Attachments”
section of the IonWave eBid System, reviewed, properly completed, and uploaded to this location. If Vendor has
proposed deviations to the Vendor Agreement (Part 1), Vendor may leave the signature line of this page blank and
assert so in the Attribute Questions and those shall be addressed during evaluation.

Part 2 Required Bonding Capacity Letter No response

If proposing on Part 2, Vendor is required to upload a Bonding Capacity Letter from its surety, as described herein, at
this location. Please see the attachment entitled "Instructions and Sample - Part 2 Required Bonding Capacity Letter"
for complete instructions. . On Part 2, Vendor will be scored on the aggregate bonding capacity displayed in the
accepted letter. Vendor must provide a current letter (issued on or after the first day of the month preceding the date
on which the solicitation was posted) from its surety verifying Vendor’s bonding capacity as described herein. (Ex. if
the solicitation/bid posted on February 4, 2022, the letter must be dated on or after January 1 2022. The letter must
be issued from Vendor’s Surety companies, on surety company letterhead, must specify the maximum bonding
capacity of the Vendor, and must be signed by an authorized representative of the surety company. The issuing surety
must be authorized to do business in the State of Texas and must be listed on the Department of the Treasury's
Listing of Approved Sureties (Department Circular 570).
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Optional Xactimate Response Attachment (Part 2) No response

If proposing on Part 2, this pricing method is optional and CANNOT be used instead of the required RS Means Pricing
on Part 2. RS Means Pricing is required on Part 2 but Vendor may submit this pricing option in addition to the required
RS Means Pricing and the two pricing scores will be averaged for Part 2. If desired, the Optional Additional Xactimate
Pricing Form (Part 2) may be downloaded from the “Attachments” section of the IonWave eBid System, reviewed,
properly completed, and uploaded at this location.

Vendor Agreement (Part 2) No response

If responding to Part 2, the Vendor Agreement (Part 2) must be downloaded from the “Attachments” section of the
IonWave eBid System, reviewed, properly completed, and uploaded to this location. If Vendor has proposed deviations
to the Vendor Agreement (Part 2), Vendor may assert so in the Attribute Questions and those shall be addressed
during evaluation.

Vendor Agreement Signature Form (Part 2) No response

If responding to Part 2, the Vendor Agreement Signature Form (Part 2) must be downloaded from the “Attachments”
section of the IonWave eBid System, reviewed, properly completed, and uploaded to this location. If Vendor has
proposed deviations to the Vendor Agreement (Part 2), Vendor may leave the signature line of this page blank and
assert so in the Attribute Questions and those shall be addressed during evaluation.

Reference Form Reference Form JOC (Parts 1 & 2).xls

The Reference Form must be downloaded from the “Attachments” section of the IonWave eBid System, reviewed,
properly completed, and uploaded to this location. The Reference Form must be uploaded in Excel format.

Required Confidentiality Claim Form 230104 Required Confidentiality Claim Form with pricing.pdf

The Required Confidentiality Claim Form must be downloaded from the “Attachments” section of the IonWave eBid
System, reviewed, properly completed, and uploaded to this location. This is the only way for Vendor to assert
confidentiality of any information submitted.

Conflict of Interest Questionnaire - Form CIQ No response

Do not upload this form unless you have a reportable conflict with TIPS. There is an Attribute entitled “Conflict of
Interest Questionnaire Requirement” immediately followed by an Attribute entitled “Conflict of Interest Questionnaire
Requirement – Form CIQ – Continued.” Properly respond to those Attributes and only upload this form if
applicable/instructed. If upload is required based on your response to those Attributes, the Conflict of Interest
Questionnaire – Form CIQ must be downloaded from the “Attachments” section of the IonWave eBid System,
reviewed, properly completed, and uploaded at this location.

Disclosure of Lobbying Activities - Standard Form - LLL No response

Do not upload this form unless Vendor has reportable lobbying activities. There are Attributes entitled, “2 CFR Part
200 or Federal Provision - Byrd Anti-Lobbying Amendment – Continued.” Properly respond to those Attributes and
only upload this form if applicable/instructed. If upload is required based on your response to those Attributes, the
Disclosure of Lobbying Activities – Standard Form - LLL must be downloaded from the “Attachments” section of the
IonWave eBid System, reviewed, properly completed, and uploaded to this location.

Current Form W-9 W9 2023.pdf

Vendor must upload their current IRS Tax Form W-9. The legal name, EIN, and d/b/a's listed should match the
information provided herein exactly. This form will be utilized by TIPS to properly identify your entity.

Certificates & Licenses
(Supplemental Vendor
Information Only)

Ferguson Enterprises, LLC - Good Standing GA, AL, CO, OK, UT _ Kamstrup States.pdf

Optional. If Vendor would like to display any applicable certificates or licenses (including HUB certificates) for TIPS and
TIPS Member Customer consideration, Vendor may upload those at this location. These supplemental documents
shall not be considered part of the TIPS Contract. Rather, they are Vendor Supplemental Information for marketing
and informational purposes only.
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Vendor’s Warranties, Terms, and Conditions
(Supplemental Vendor Information Only)

Kamstrup Limited Product Warranty January 2023.pdf

Optional. If Vendor would like to display any standard warranties, terms, or conditions which are often applicable to
their offerings for TIPS and TIPS Member Customer consideration, Vendor may upload those at this location. These
supplemental documents shall not be considered part of the TIPS Contract. Rather, they are Vendor Supplemental
Information for marketing and informational purposes only.

Supplemental Vendor Information (Supplemental
Vendor Information Only)

Kamstrup Smart Metering Information and Pollardwater.pdf

Optional. If Vendor would like to display or include any brochures, promotional documents, marketing materials, or
other Vendor Information for TIPS and TIPS Member Customer consideration, Vendor may upload those at this
location. 
These supplemental documents shall not be considered part of the TIPS Contract. Rather, they are Vendor
Supplemental Information for marketing and informational purposes only.

Vendor Logo (Supplemental Vendor Information Only) Ferguson logo.png

Optional. If Vendor desires that their logo be displayed on their public TIPS profile for TIPS and TIPS Member viewing,
Vendor may upload that logo at this location. These supplemental documents shall not be considered part of the TIPS
Contract. Rather, they are Vendor Supplemental Information for marketing and informational purposes only.

Response Attachments

Ferguson Sales Agreement Template 2022.pdf

Sales Agreement Terms and Conditions - Sample

Deviations and Exceptions TIPS 2023.pdf

Deviations and Exceptions

Bid Attributes

1 Disadvantaged/Minority/Women Business & Federal HUBZone

Some participating public entities are required to seek Disadvantaged/Minority/Women Business & Federal
HUBZone ("D/M/WBE/Federal HUBZone") vendors.  Does Vendor certify that their entity is a D/M/WBE/Federal
HUBZone vendor?
 
If you respond "Yes," you must upload current certification proof in the appropriate "Response Attachments"
location.

NO

2 Historically Underutilized Business (HUB)

Some participating public entities are required to seek Historically Underutilized Business (HUB) vendors as defined
by the Texas Comptroller of Public Accounts Statewide HUB Program.  Does Vendor certify that their entity is a HUB
vendor?
If you respond "Yes," you must upload current certification proof in the appropriate "Response Attachments"
location.
 

No

3 National Coverage

Can the Vendor provide its proposed goods and services to all 50 US States?

No
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4 States Served

If Vendor answered "No" to the question entitled "National Coverage," please list all states where vendor can
provide the goods and services proposed directly below.  Your response may dictate which potential TIPS Member
customers consider purchasing your offerings.
 

GA, AL, OK, CO, UT

5 Description of Vendor Entity and Vendor's Goods & Services

If awarded, this description of Vendor and Vendor's goods and services will appear on the TIPS website for
customer/public viewing.

Our strong relationships with key vendors allow us to offer you access to an extensive range of advanced metering
infrastructure, or AMI, products and solutions. Our MAG team will clearly identify the specific needs of your
municipality and will help you select the right AMI technology based on your requirements. If your utility is
interested in automatic meter reading technology, or AMR, our MAG team can customize a solution to help you
improve your utility’s operations. We offer comprehensive AMR and AMI products and solutions to deliver you the
convenience of smart meter reading. See how your utility can benefit through these systems and learn more about
our capabilities.

6 Primary Contact Name

Please identify the individual who will be primarily responsible for all TIPS matters and inquiries for the duration of
the contract.

Zeb Wright

7 Primary Contact Title

Primary Contact Title

Area Sales Manager

8 Primary Contact Email

Please enter a valid email address that will definitely reach the Primary Contact.

zeb.wright@ferguson.com

9 Primary Contact Phone

Numbers only, no symbols or spaces (Ex. 8668398477). The system will auto-populate your entry with commas
once submitted which is appropriate and expected (Ex. 8,668,398,477).

 
Please provide the accurate and current phone number where the individual who will be primarily responsible for all
TIPS matters and inquiries for the duration of the contract can be reached directly.

2146903604

1
0

Primary Contact Fax

Numbers only, no symbols or spaces (Ex. 8668398477). The system will auto-populate your entry with commas
once submitted which is appropriate and expected (Ex. 8,668,398,477).

No response
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1
1

Primary Contact Mobile

Numbers only, no symbols or spaces (Ex. 8668398477). The system will auto-populate your entry with commas
once submitted which is appropriate and expected (Ex. 8,668,398,477).

No response

1
2

Secondary Contact Name

Please identify the individual who will be secondarily responsible for all TIPS matters and inquiries for the duration
of the contract.

Patrick Day

1
3

Secondary Contact Title

Secondary Contact Title

Sales Manager

1
4

Secondary Contact Email

Please enter a valid email address that will definitely reach the Secondary Contact.

patrick.day2@ferguson.com

1
5

Secondary Contact Phone

Numbers only, no symbols or spaces (Ex. 8668398477). The system will auto-populate your entry with commas
once submitted which is appropriate and expected (Ex. 8,668,398,477).

 
Please provide the accurate and current phone number where the individual who will be secondarily responsible
for all TIPS matters and inquiries for the duration of the contract can be reached directly.

6786447668

1
6

Secondary Contact Fax

Numbers only, no symbols or spaces (Ex. 8668398477). The system will auto-populate your entry with commas
once submitted which is appropriate and expected (Ex. 8,668,398,477).

No response

1
7

Secondary Contact Mobile

Numbers only, no symbols or spaces (Ex. 8668398477). The system will auto-populate your entry with commas
once submitted which is appropriate and expected (Ex. 8,668,398,477).

No response

1
8

Administration Fee Contact Name

Please identify the individual who will be responsible for all payment, accounting, and other matters related to
Vendor's TIPS Administration Fee due to TIPS for the duration of the contract.

Lynnsey Bondi

1
9

Administration Fee Contact Email

Please enter a valid email address that will definitely reach the Administration Fee Contact.

lynnsey.bondi@ferguson.com
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2
0

Administration Fee Contact Phone

Numbers only, no symbols or spaces (Ex. 8668398477). The system will auto-populate your entry with commas
once submitted which is appropriate and expected (Ex. 8,668,398,477).

9705967128

2
1

Purchase Order and Sales Contact Name

Please identify the individual who will be responsible for receiving and processing purchase orders and sales under
the TIPS Contract.

Zeb Wright

2
2

Purchase Order and Sales Contact Email

Please enter a valid email address that will definitely reach the Purchase Order and Sales Contact.

zeb.wright@ferguson.com

2
3

Purchase Order and Sales Contact Phone

Numbers only, no symbols or spaces (Ex. 8668398477). The system will auto-populate your entry with commas
once submitted which is appropriate and expected (Ex. 8,668,398,477).

8175087356

2
4

Company Website

Company Website (Format - www.company.com)

www.ferguson.com/meters

2
5

Entity D/B/A's and Assumed Names

You must confirm that you are responding to this solicitation under your legal entity name.  Go now to your Supplier
Profile in this eBid System and confirm that your profile reflects your "Legal Name" as it is listed on your W9.
 
In this question, please identify all of your entity's assumed names and D/B/A's.  Please note that you will be
identified publicly by the Legal Name under which you respond to this solicitation unless you organize otherwise with
TIPS after award.

Ferguson Enterprises

2
6

Primary Address

Primary Address

12500 Jefferson Avenue

2
7

Primary Address City

Primary Address City

Newport News

2
8

Primary Address State

Primary Address State (2 Digit Abbreviation)

VA
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2
9

Primary Address Zip

Primary Address Zip

23602

3
0

Search Words Identifying Vendor

Please list all search words and phrases to be included in the TIPS database related to your entity.  Do not list
words which are not associated with the bid category/scope (See bid title for general scope).  This will help users
find you through the TIPS website search function.  You may include product names, manufacturers, specialized
services, and other words associated with the scope of this solicitation.
 

Meters, Automatic Meter Reading, Advanced Metering Infrastructure, AMI, AMR, Badger, Sensus, Kamstrup,
Mueller, Master Meter, Neptune, Badger, Smart Meters, Pollardwater, Hydrant Accessories, Flow and Pressure, de-
chlorination, chlorination chemicals, hand tools, gauges, chemicals, Chemical-feed, sampling equipment, float
switches, paint, hoses, fire hoses, gate valve, data loggers, pressure recorders, hydrant meters, adapters, valves,
fittings, pumps, leak locaters, PPE gear, tools

3
1

Certification of Vendor Residency (Required by the State of Texas)

Does Vendor's parent company or majority owner:

(A) have its principal place of business in Texas; or (B) employ at least 500 persons in Texas?
 
Texas Education Code Section 44.031 requires that this information be considered in evaluation for certain
contracts.  However, Vendor response does not affect points, scoring, or potential award.
 

No

3
2

Vendor's Principal Place of Business (City)

In what city is Vendor's principal place of business located?

Newport News

3
3

Vendor's Principal Place of Business (State)

In what state is Vendor's principal place of business located?

VA

3
4

Vendor's Years in Business

How many years has the business submitting this proposal been operating in its current capacity and field of work?

70
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3
5

Certification Regarding Entire TIPS Agreement for Part 1 and Part 2 Contracts

This is a two part solicitation. Part 1 is solicited for TIPS sales that are not considered a "public work" construction
project.  Part 1 permits the sale of goods and non-construction/non-"public work" services such as maintenance
and minor repairs.  Part 2 Job Order Contract (JOC) is solicited for projects considered by your TIPS Member
Customers to be a "public work" construction project.  The determination of whether or not a TIPS sale amounts to a
"public work" construction project requiring a Part 2 JOC contract is made by the TIPS Member Customer at the time
of each TIPS sale.  Thus, Vendors are encouraged to respond to both Parts 1 and 2 in case your TIPS Member
Customers require that a sale be made under one Part or the other.  However, responding to both Parts is not
required.  If Vendor responds and is awarded to both Parts, Vendor will have one contract for Part 1 and a separate
contract for Part 2.
 
Vendor agrees that, if awarded, Vendor's final TIPS Contract(s), for either Part 1, Part 2, or both Parts, will consist
of the provisions set forth in the corresponding finalized TIPS Vendor Agreement, Vendor's responses to these
attribute questions, and: (1) The TIPS solicitation document resulting in the Agreement; (2) Any addenda or
clarifications issued in relation to the corresponding TIPS solicitation; (3) All solicitation information provided to
Vendor by TIPS through the TIPS eBid System; (3) Vendor’s entire proposal response to the corresponding TIPS
solicitation including all accepted required attachments, acknowledged notices and certifications, accepted
negotiated terms, accepted pricing, accepted responses to questions, and accepted written clarifications of
Vendor’s proposal, and; any properly included attachments to the TIPS Contract.
 
Does Vendor agree?

Yes

3
6

Minimum Percentage Discount Offered to TIPS Members on all Part 1 Goods and Services (READ
CAREFULLY)

Please read thoroughly and carefully as an error on your response can render your Part 1 contract
award unusable. If you are not proposing on Part 1, you must still respond to proceed but it will not
apply to you unless you decide to propose and are awarded on Part 1.
 
TIPS Members often turn to TIPS Contracts for ease of use and to receive discounted pricing. 
 
If awarded on Part 1, what is the minimum percentage discount that you can offer TIPS Members off of all
Part 1 goods and service pricing that you offer? 
 
Vendor must respond with a percentage from 0%-100%. The percentage discount that you input below will be
applied to your Part 1 "Catalog Pricing", as defined in the solicitation, for all TIPS Sales made during the life of the
contract. You cannot alter this percentage discount once the solicitation legally closes. You will always be required
to discount every TIPS Sale by the percentage included below.  If you add goods or services to your "Catalog
Pricing" during the life of the contract, you will be required to sell those new items with this discount applied. 
 
Example: In this example, you enter a 10% minimum percentage discount below.  In year-one of your TIPS
Contract, your published Part 1 "Catalog Pricing" (website/store/published pricing) for "Material A" is $100 and for
"Material A Maintenance Service" is $100.  In this example, you must sell those items under the Part 1 TIPS Contract
at the proposed 10% discounted price of: "Material A" - $90, "Material A Maintenance Service" - $90.  In year two of
your TIPS Contract, you update your Part 1 "Catalog Pricing" with the market. You add "Material B" to your "Catalog
Pricing" for $200 and have increased the price of "Material A" to $110 and the price of "Material A Maintenance
Service" to $110. In this example, after the Part 1 "Catalog Pricing" update, you must still sell those items under the
Part 1 TIPS Contract at the proposed 10% discounted price of: "Material A" - $99, "Material A Maintenance Service"
- $99, and "Material B" - $180.00.
 
If you cannot honor the discount on all Part 1 goods and items now included or which may be added in the future
with certainty, then you should offer a lesser discount percentage below.
 
If awarded on Part 1, what is the minimum percentage discount that you can offer TIPS Members off of all
Part 1 goods and service pricing that you offer? 
 

3%
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Honoring Vendor's Part 1 Minimum Percentage Discount

Vendor is asked in these Attribute Questions to provide a Minimum Percentage Discount offered to TIPS Members
on all Part 1 goods and services sold under the TIPS Contract.  If proposing on Part 1, points will be assigned for
your response and scoring of your Part 1 proposal will be affected. On your Part 1 evaluation, a "YES" answer will
be awarded the maximum 10 points and a "NO" answer will be awarded 0 points.  If you are not proposing on Part 1,
you must still answer to proceed but this term will not apply to you or affect your scoring unless you decide to
propose and are awarded on Part 1.

 

If awarded on Part 1, does Vendor agree to honor the Minimum Percentage Discount off of their TIPS "Catalog
Pricing" that Vendor proposed for all TIPS Sales made for the duration of the TIPS Contract?

 

Yes

3
8

Volume and Additional Discounts

In addition to the Part 1 Minimum Percentage Discount proposed herein, does Vendor ever expect and intend to
offer additional, greater, or volume discounts to TIPS Members? 
 
If proposing on Part 1, point(s) may be assigned for your response in the Part 1 category of "Pricing" during scoring
and evaluation.  If you are not proposing on Part 1, you must respond to proceed but no points will be assigned for
your response.

Yes
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Part 1 "Catalog Pricing" and Pricing Requirements

This is a requirement of the Part 1 TIPS Contract and is non-negotiable.  If you are not proposing on Part
1, you must still agree to proceed but it will not apply to you unless you decide to propose and are
awarded on Part 1.

 

In this solicitation and resulting contract, Part 1 "Catalog Pricing" shall be defined as:

 

"The then available list of goods or services, in the most current listing regardless of date, that takes the form of a
catalog, price list, price schedule, shelf-price or other viewable format that:

 

    A.      is regularly maintained by the manufacturer or Vendor of an item; and

 

    B.      is either published or otherwise available for review by TIPS or a customer during the purchase process;

 

    C.      to which the Minimum Percentage Discount proposed by the proposing Vendor may be applied.

 

If awarded on Part 1 of this TIPS Contract, for the duration of the contract, Vendor agrees to provide, upon request,
their then current "Catalog Pricing."  Or, in limited circumstances where Vendor has proposed the Percentage Mark-
Up method of pricing in this proposal, proof of Vendor's "cost" may be accepted by TIPS in place of catalog pricing. 

 

YES

4
0

REQUIRED FOR PART 2 - Vendor's Regular Hours RS Means Coefficient

What is Vendor's Regular Hours RS Means Coefficient?
 
 
The RS Means Price Book is a unit price book adjusted for different geographic areas by using the City Cost Index
for each location.  You may visit https://www.rsmeans.com for more information.
 
 
You must review the TIPS Part 2 RS Means JOC Pricing Explanation & Rubric under the "Attachments" tab prior to
responding herein.
 
 
To propose the RS Means Price Book pricing exactly, Vendor would insert a 1.0 as their Regular Hours RS Means
Coefficient below, to propose a 5% discount off of the RS Means Price Book Vendor would insert a .95 as their
Regular Hours RS Means Coefficient below.  To see the full scoring rubric and use TIPS scoring calculator, please
view the TIPS RS Means JOC Pricing Explanation & Rubric under the "Attachments" tab.
 
 
Insert Vendor's Regular Hours RS Means Coefficient below.

No response
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REQUIRED FOR PART 2 - Vendor's After-Hours RS Means Coefficient

What is Vendor's After-Hours RS Means Coefficient?
 
 
The RS Means Price Book is a unit price book adjusted for different geographic areas by using the City Cost Index
for each location.  You may visit https://www.rsmeans.com for more information.
 
 
You must review the TIPS Part 2 RS Means JOC Pricing Explanation & Rubric under the "Attachments" tab prior to
responding herein.
 
 
The most common After-Hours RS Means Coefficient is "time-and-a-half" of the standard RS Means Unit Price
Book.  For example, if Vendor's Regular Hours Coefficient above is .95, Vendor would assert an After-Hours RS
Means Coefficient of 1.45 for "time-and-a-half" pricing. To see the full scoring rubric and use TIPS scoring
calculator, please view the TIPS RS Means JOC Pricing Explanation & Rubric under the "Attachments" tab.
 
 
Insert Vendor's After-Hours RS Means Coefficient below.

No response

4
2

REQUIRED FOR PART 2 - Vendor's Percentage Markup of Items not Pre-Priced within the RS Means
Price Book

Here, Vendor must enter a percentage, not a coefficient.
 
 
If Vendor sells items which cannot be found in the RS Means Price Book, at what Percentage Markup does Vendor
agree to sell those Non Pre-Priced items?  This is a maximum Percentage Markup and Vendor may always offer
customers a lesser markup.
 
 
Example:  In this example, Vendor is selling a project to a TIPS Member school district and some of the contract
pricing for special materials cannot be verified because it cannot be found in the RS Means Price book.  Vendor
may sell those specialty items to the Member this percentage markup from cost.  In this example, if one of the
specialty items cost Vendor $100 from the manufacturer and Vendor proposed a Percentage Markup of 30% here,
then Vendor could sell the item to the TIPS Customer for $130.00 or less in this example.
 
Vendor must provide TIPS with manufacturer documentation reflecting the cost of any non pre-priced item at the
time of the TIPS sale so that TIPS can verify that the proposed percentage markup is being honored.
 
What is Vendor's Percentage Markup of items not Pre-Priced within the RS Means Price Book?
 

No response
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REQUIRED FOR PART 2 - TIPS Pricing and Line Item Estimate Pricing Requirements

This is a requirement of the Part 2 TIPS Contract and is non-negotiable.  If you are not proposing on Part
2, you must still agree to proceed but it will not apply to you unless you decide to propose and are
awarded on Part 2.

 
Vendor must respond to the required pricing attributes above seeking RS Means coefficients and a percentage
markup if seeking to propose on Part 2.  
 
 
If awarded on Part 2 of this TIPS Contract, for the duration of the contract, Vendor agrees to provide a RS Means
line-item estimate to TIPS for each anticipated Part 2 TIPS project or sale.  Or, in limited circumstances in contracts
where Xactimate pricing is also expressly permitted and Vendor also submits Xactimate pricing under Part 2, Vendor
may instead provide an Xactimate line-item estimate to TIPS.  However, Vendor agrees that when a TIPS Member
Customer seeks a quote for a Part 2 TIPS sale, Vendor will always supply a line-item estimate to TIPS for review and
approval.

Yes, Vendor agrees

4
4

EXCEPTIONS & DEVIATIONS TO TIPS STANDARD TERMS AND CONDITIONS

Vendor agrees that, if awarded, Vendor's final TIPS Part 1 and/or Part 2 Contract will consist of the provisions set
forth in the finalized TIPS Vendor Agreement, Vendor's responses to these attribute questions, and: (1) The
corresponding TIPS solicitation document resulting in this Agreement; (2) Any addenda or clarifications issued in
relation to the corresponding TIPS solicitation; (3) All solicitation information provided to Vendor by TIPS through
the TIPS eBid System; (3) Vendor’s entire proposal response to the corresponding TIPS solicitation including all
accepted required attachments, acknowledged notices and certifications, accepted negotiated terms, accepted
pricing, accepted responses to questions, and accepted written clarifications of Vendor’s proposal, and; any
properly included attachments to the TIPS Contract. In the event of conflict between the terms of the finalized
Vendor Agreement and one of the incorporated documents the terms and conditions which are in the best interest
of governmental/qualifying non-profit TIPS Members shall control at TIPS sole discretion.
 
 
If Vendor responds, "No, Vendor does not agree" to this Attribute, after this solicitation legally closes and TIPS
begins evaluating Vendor's file, TIPS will provide Vendor with a draft Word Document version of the Vendor
Agreement and will be instructed to include all requested negotiations as redline edits for TIPS consideration.  This
is the only proper way to submit proposed deviations for TIPS consideration.  TIPS reserves the right to accept,
decline, or modify Vendor's requested negotiated terms.  For this reason, answering "No, Vendor does not agree"
may ultimately delay or prevent award.
 
 
Does Vendor agree with TIPS standard terms and conditions as presented in the TIPS solicitation document (RFP,
RCSP, RFQ, or other) and the TIPS Vendor Agreement document?

No
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TIPS Sales Reporting Requirements

 This is a requirement of the TIPS Contract and is non-negotiable.

 By submitting this proposal, Vendor certifies that Vendor will properly report all TIPS sales. With the exception of
TIPS Automated Vendors, who have signed an exclusive agreement with TIPS regarding reporting, all TIPS Sales
must be reported to TIPS by either:

 

 (1) Emailing the purchase order or similar purchase document (with Vendor’s Name, as known to TIPS, and the
TIPS Contract Name and Number included) to TIPS at tipspo@tips-usa.com with “Confirmation Only” in the subject
line of the email within three business days of Vendor’s acceptance of the order, or;

 

 (2) Within 3 business days of the order being accepted by Vendor, Vendor must login to the TIPS Vendor Portal and
successfully self-report all necessary sale information within the Vendor Portal and confirm that it shows up
accurately on your current Vendor Portal statement.  

 

 No other method of reporting is acceptable unless agreed to by the Parties in writing.  Failure to report all sales
pursuant to this provision may result in immediate cancellation of Vendor’s TIPS Contract(s) for cause at TIPS’ sole
discretion.

4
6

TIPS Administration Fee Requirement and Acknowledgment

This is a requirement of the TIPS Contract and is non-negotiable.

 
The collection of fees by TIPS, a government entity, for performance of these procurement services is required
pursuant to Texas Government Code Section 791.011 et. seq.  The TIPS Administration Fee is the amount legally
owed by Vendor to TIPS for TIPS Sales made by Vendor.  The TIPS Administration Fee amount is typically a set
percentage of each TIPS Sale legally due to TIPS, but the exact TIPS Administration Fee for this Contract is
published in the corresponding RFP or RCSP document.  TIPS Administration Fees are due to TIPS immediately
upon Vendor’s receipt of payment, including partial payment, for a TIPS Sale.  
 
By submitting a proposal, Vendor agrees that it has read, understands, and agrees to the published TIPS
Administration Fee amount, calculation, and payment requirements.  By submitting a proposal Vendor further
confirms that all TIPS Pricing includes the TIPS Administration Fee and Vendor will not show adding the TIPS
Administration Fee as a charge or line-item in any TIPS Sale.
 

4
7

TIPS Member Access to Vendor Proposal & Documentation

This is a requirement of the TIPS Contract and is non-negotiable.

Notwithstanding any other information provided in this solicitation or Vendor designation of certain documentation
as confidential or proprietary, Vendor’s submission of this proposal constitutes Vendor’s express consent to the
disclosure of Vendor’s comprehensive proposal, including any information deemed confidential or proprietary, to
TIPS Members. The proposing Vendor agrees that TIPS shall not be responsible or liable for any use or
distribution of information or documentation to TIPS Members or by TIPS Members.  By submitting this proposal,
Vendor certifies the foregoing.
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Non-Collusive Bidding Certificate

This is a requirement of the TIPS Contract and is non-negotiable.

 
By submission of this proposal, the Vendor certifies that:

1) This proposal has been independently arrived at without collusion with any other entity, bidder, or with any
competitor;

2) This proposal has not been knowingly disclosed and will not be knowingly disclosed, prior to the opening of bids,
or proposals for this project, to any other bidder, competitor or potential competitor:

3) No attempt has been or will be made to induce any other person, partnership or corporation to modify, submit, or
not to submit a bid or proposal; and
 
4) The person signing this bid or proposal certifies that they are duly authorized to execute this proposal/contract
on behalf of Vendor and they have fully informed themselves regarding the accuracy of the statements contained in
this certification, and under the penalties being applicable to the bidder as well as to the person signing in its
behalf;
 

4
9

Antitrust Certification Statements (Tex. Government Code § 2155.005)

This is a requirement of the TIPS Contract and is non-negotiable.
 
By submission of this bid or proposal, Vendor certifies under penalty of perjury of the laws of the State of Texas that:

(1) I am duly authorized to execute this proposal/contract on my own behalf or on behalf of the company,
corporation, firm, partnership or individual (Vendor) identified herein;

(2) In connection with this proposal, neither I nor any representative of Vendor has violated any provision of the
Texas Free Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter 15;

(3) In connection with this proposal, neither I nor any representative of the Vendor has violated any federal antitrust
law;

(4) Neither I nor any representative of Vendor has directly or indirectly communicated any of the contents of this bid
to a competitor of the Company or any other company, corporation, firm, partnership or individual engaged in the
same line of business as the Company.

5
0

Limitation on Out-of-State Litigation - Texas Business and Commerce Code § 272

This is a requirement of the TIPS Contract and is non-negotiable.
 
Texas Business and Commerce Code § 272 prohibits a construction contract, or an agreement collateral to or
affecting the construction contract, from containing a provision making the contract or agreement, or any conflict
arising under the contract or agreement, subject to another state’s law, litigation in the courts of another state, or
arbitration in another state.  If included in Texas construction contracts, such provisions are voidable by a party
obligated by the contract or agreement to perform the work.
 
By submission of this proposal, Vendor acknowledges this law and if Vendor enters into a construction contract
with a Texas TIPS Member under this procurement, Vendor certifies compliance.
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Required Confidentiality Claim Form

This is a requirement of the TIPS Contract and is non-negotiable.

 

TIPS provides the required TIPS Confidentiality Claim Form in the "Attachments" section of this solicitation.  Vendor
must execute this form by either signing and waiving any confidentiality claim, or designating portions of Vendor's
proposal confidential.  If Vendor considers any portion of Vendor's proposal to be confidential and not subject to
public disclosure pursuant to Chapter 552 Texas Gov’t Code or other law(s) and orders, Vendor must have
identified the claimed confidential materials through proper execution of the Confidentiality Claim Form.

If TIPS receives a public information act or similar request, any responsive documentation not deemed confidential
by you in this manner will be automatically released. For Vendor documents deemed confidential by you in this
manner, TIPS will follow procedures of controlling statute(s) regarding any claim of confidentiality and shall not be
liable for any release of information required by law, including Attorney General determination and opinion. 
 

Notwithstanding any other Vendor designation of Vendor's proposal as confidential or proprietary, Vendor’s
submission of this proposal constitutes Vendor’s agreement that proper execution of the required TIPS
Confidentiality Claim Form is the only way to assert any portion of Vendor's proposal as confidential.

5
2

Non-Discrimination Statement and Certification

This is a requirement of the TIPS Contract and is non-negotiable.

 

In accordance with Federal civil rights law, all U.S. Departments, including but not limited to the USDA, USDE, FEMA,
are prohibited from discriminating based on race, color, national origin, religion, sex, gender identity (including
gender expression), sexual orientation, disability, age, marital status, family/parental status, income derived from a
public assistance program, political beliefs, or reprisal or retaliation for prior civil rights activity, in any program or
activity conducted or funded by federal funds (not all bases apply to all programs).

Vendor certifies that Vendor will comply with applicable Non-Discrimination and Equal Opportunity provisions set
forth in TIPS Member Customers’ policies and other regulations at the local, state, and federal levels of
governments.

 Yes, I certify (Yes)

5
3

Limitation of Vendor Indemnification and Similar Clauses

This is a requirement of the TIPS Contract and is non-negotiable.
 
TIPS, a department of Region 8 Education Service Center, a political subdivision, and local government entity of the
State of Texas, is prohibited from indemnifying third-parties (pursuant to the Article 3, Section 52 of the Texas
Constitution) except as otherwise specifically provided for by law or as ordered by a court of competent
jurisdiction.  Article 3, Section 52 of the Texas Constitution states that "no debt shall be created by or on behalf of
the State … " and the Texas Attorney General has opined that a contractually imposed obligation of indemnity
creates a "debt" in the constitutional sense. Tex. Att'y Gen. Op. No. MW-475 (1982).  Thus, contract clauses which
require TIPS to indemnify Vendor, pay liquidated damages, pay attorney's fees, waive Vendor's liability, or waive any
applicable statute of limitations must be deleted or qualified with ''to the extent permitted by the Constitution and
Laws of the State of Texas."
 
 
Does Vendor agree?

 Yes, I Agree (Yes)
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Alternative Dispute Resolution Limitations

This is a requirement of the TIPS Contract and is non-negotiable.
 
TIPS, a department of Region 8 Education Service Center, a political subdivision, and local government entity of the
State of Texas, does not agree to binding arbitration as a remedy to dispute and no such provision shall be
permitted in this Agreement with TIPS.  Vendor agrees that any claim arising out of or related to this Agreement,
except those specifically and expressly waived or negotiated within this Agreement, may be subject to non-binding
mediation at the request of either party to be conducted by a mutually agreed upon mediator as prerequisite to the
filing of any lawsuit arising out of or related to this Agreement.  Mediation shall be held in either Camp or Titus
County, Texas.  Agreements reached in mediation will be subject to the approval by the Region 8 ESC's Board of
Directors, authorized signature of the Parties if approved by the Board of Directors, and, once approved by the
Board of Directors and properly signed, shall thereafter be enforceable as provided by the laws of the State of
Texas.
 
Does Vendor agree?

Yes

5
5

No Waiver of TIPS Immunity

This is a requirement of the TIPS Contract and is non-negotiable.
 
Vendor agrees that nothing in this Agreement shall be construed as a waiver of sovereign or government immunity;
nor constitute or be construed as a waiver of any of the privileges, rights, defenses, remedies, or immunities
available to Region 8 Education Service Center or its TIPS Department. The failure to enforce, or any delay in the
enforcement, of any privileges, rights, defenses, remedies, or immunities available to Region 8 Education Service
Center or its TIPS Department under this Agreement or under applicable law shall not constitute a waiver of such
privileges, rights, defenses, remedies, or immunities or be considered as a basis for estoppel.
 
 
Does Vendor agree?

 Yes, Vendor agrees (Yes)

5
6

Payment Terms and Funding Out Clause

This is a requirement of the TIPS Contract and is non-negotiable.
 
Vendor agrees that TIPS and TIPS Members shall not be liable for interest or late-payment fees on past-due
balances at a rate higher than permitted by the laws or regulations of the jurisdiction of the TIPS Member.

Funding-Out Clause:  Vendor agrees to abide by the applicable laws and regulations, including but not limited to
Texas Local Government Code § 271.903, or any other statutory or regulatory limitation of the jurisdiction of any
TIPS Member, which requires that contracts approved by TIPS or a TIPS Member are subject to the budgeting and
appropriation of currently available funds by the entity or its governing body.

Does Vendor agree?

 Yes, Vendor agrees (Yes)

5
7

Certification Regarding Prohibition of Certain Terrorist Organizations (Tex. Gov. Code 2270)

Vendor certifies that Vendor is not a company identified on the Texas Comptroller’s list of companies known to have
contracts with, or provide supplies or services to, a foreign organization designated as a Foreign Terrorist
Organization by the U.S. Secretary of State.

 
Does Vendor certify?

Yes

Vendor: Ferguson Waterworks 230104Page 18 of 37 pages



5
8

Certification Regarding Prohibition of Boycotting Israel (Tex. Gov. Code 2271)

If (a) Vendor is not a sole proprietorship; (b) Vendor has ten (10) or more full-time employees; and (c) this
Agreement or any agreement with a TIPS Member under this procurement has value of $100,000 or more, the
following certification shall apply; otherwise, this certification is not required. Vendor certifies, where applicable, that
neither the Vendor, nor any affiliate, subsidiary, or parent company of Vendor, if any, boycotts Israel, and Vendor
agrees that Vendor and Vendor Companies will not boycott Israel during the term of this Agreement. For purposes
of this Agreement, the term “boycott” shall mean and include refusing to deal with, terminating business activities
with, or otherwise taking any action that is intended to penalize, inflict economic harm on, or limit commercial
relations with Israel, or with a person or entity doing business in Israel or in an Israeli-controlled territory but does
not include an action made for ordinary business purposes.

 
When applicable, does Vendor certify?

Yes

5
9

Certification Regarding Prohibition of Contracts with Certain Foreign-Owned Companies (Tex. Gov.
Code 2274)

Certain public entities are prohibited from entering into a contract or other agreement relating to critical
infrastructure that would grant Vendor direct or remote access to or control of critical infrastructure in this state,
excluding access specifically allowed by a customer for product warranty and support purposes. 

 

Vendor certifies that neither it nor its parent company nor any affiliate of Vendor or its parent company, is (1) owned
by or the majority of stock or other ownership interest of the company is held or controlled by individuals who are
citizens of China, Iran, North Korea, Russia, or a designated country; (2) a company or other entity, including
governmental entity, that is owned or controlled by citizens of or is directly controlled by the government of China,
Iran, North Korea, Russia, or a designated country; or (3) headquartered in China, Iran, North Korea, Russia, or a
designated country.

 

For purposes of this certification, “critical infrastructure” means “a communication infrastructure system,
cybersecurity system, electric grid, hazardous waste treatment system, or water treatment facility.” Vendor certifies
that Vendor will not grant direct or remote access to or control of critical infrastructure, except for product warranty
and support purposes, to prohibited individuals, companies, or entities, including governmental entities, owned,
controlled, or headquartered in China, Iran, North Korea, Russia, or a designated country, as determined by the
Governor.

 
When applicable, does Vendor certify?

Yes
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Certification Regarding Prohibition of Discrimination Against Firearm and Ammunition Industries (Tex.
Gov. Code 2274)

If (a) Vendor is not a sole proprietorship; (b) Vendor has at least ten (10) full-time employees; and (c) this
Agreement or any Supplemental Agreement with certain public entities have a value of at least $100,000 that is
paid wholly or partly from public funds; (d) the Agreement is not excepted under Tex. Gov. Code 2274 and (e) the
purchasing public entity has determined that Vendor is not a sole-source provider or the purchasing public entity
has not received any bids from a company that is able to provide this written verification, the following certification
shall apply; otherwise, this certification is not required.

 

Vendor certifies that Vendor, or association, corporation, partnership, joint venture, limited partnership, limited
liability partnership, or limited liability company, including a wholly owned subsidiary, majority-owned subsidiary
parent company, or affiliate of these entities or associations, that exists to make a profit, does not have a practice,
policy, guidance, or directive that discriminates against a firearm entity or firearm trade association and will not
discriminate during the term of this contract against a firearm entity or firearm trade association.

 

For purposes of this Agreement, “discriminate against a firearm entity or firearm trade association” shall mean, with
respect to the entity or association, to: “(1) refuse to engage in the trade of any goods or services with the entity or
association based solely on its status as a firearm entity or firearm trade association; (2) refrain from continuing an
existing business relationship with the entity or association based solely on its status as a firearm entity or firearm
trade association; or (3) terminate an existing business relationship with the entity or association based solely on its
status as a firearm entity or firearm trade association.”

 

“Discrimination against a firearm entity or firearm trade association” does not include: “(1) the established policies
of a merchant, retail seller, or platform that restrict or prohibit the listing or selling of ammunition, firearms, or firearm
accessories; and (2) a company’s refusal to engage in the trade of any goods or services, decision to refrain from
continuing an existing business relationship, or decision to terminate an existing business relationship to comply
with federal, state, or local law, policy, or regulations or a directive by a regulatory agency, or for any traditional
business reason that is specific to the customer or potential customer and not based solely on an entity’s or
association’s status as a firearm entity or firearm trade association.”

 
When applicable, does Vendor certify?

Yes
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Certification Regarding Termination of Contract for Non-Compliance (Tex. Gov. Code 552.374)

If Vendor is not a governmental body and (a) this Agreement or any Supplemental Agreement with a public entity
has a stated expenditure of at least $1 million in public funds for the purchase of goods or services by certain public
entities; or (b) this Agreement or any Supplemental Agreement results in the expenditure of at least $1 million in
public funds for the purchase of goods or services by certain public entities in their fiscal year, the following
certification shall apply; otherwise, this certification is not required. 

 

As required by Tex. Gov. Code 552.374, the following statement is included in the RFP and the Agreement (unless
the Agreement is (1) related to the purchase or underwriting of a public security; (2) is or may be used as collateral
on a loan; or (3) proceeds from which are used to pay debt service of a public security of loan): “The requirements
of Subchapter J, Chapter 552, Government Code, may apply to this solicitation and Agreement and the Vendor
agrees that this Agreement and any applicable Supplemental Agreement can be terminated if Vendor knowingly or
intentionally fails to comply with a requirement of that subchapter.” 

 

Pursuant to Chapter 552 of the Texas Government Code, Vendor certifies that Vendor shall: (1) preserve all
contracting information related to this Agreement as provided by the records retention requirements applicable to
TIPS or the purchasing TIPS Member for the duration of the Agreement; (2) promptly provide to TIPS or the
purchasing TIPS Member any contracting information related to the Agreement that is in the custody or possession
of Vendor on request of TIPS or the purchasing TIPS Member; and (3) on completion of the Agreement, either (a)
provide at no cost to TIPS or the purchasing TIPS Member all contracting information related to the Agreement that
is in the custody or possession of Vendor, or (b) preserve the contracting information related to the Agreement as
provided by the records retention requirements applicable to TIPS or the purchasing TIPS Member.  

 
When applicable, does Vendor certify?

Yes
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Certification Regarding Prohibition of Boycotting Certain Energy Companies (Tex. Gov. Code 2274)

If (a) Vendor is not a sole proprietorship; (b) Vendor has ten (10) or more full-time employees; and (c) this
Agreement or any Supplemental Agreement with certain public entities has a value of $100,000 or more that is to
be paid wholly or partly from public funds, the following certification shall apply; otherwise, this certification is not
required.

 

Vendor certifies that Vendor, or any wholly owned subsidiary, majority-owned subsidiary, parent company, or affiliate
of these entities or business associations, if any, do not boycott energy companies and will not boycott energy
companies during the term of the Agreement or any applicable Supplemental Agreement.

 

For purposes of this certification the term “company” shall mean an organization, association, corporation,
partnership, joint venture, limited partnership, limited liability partnership, or limited liability company, that exists to
make a profit. 

 

The term “boycott energy company” shall mean “without an ordinary business purpose, refusing to deal with,
terminating business activities with, or otherwise taking any action intended to penalize, inflict economic harm on, or
limit commercial relations with a company because the company (a) engages in the exploration, production,
utilization, transportation, sale, or manufacturing of fossil fuel-based energy and does not commit or pledge to meet
environmental standards beyond applicable federal and state law, or (b) does business with a company described
by paragraph (a).” (See Tex. Gov. Code 809.001).

 
When applicable, does Vendor certify?

Yes

6
3

Felony Conviction Notice - Texas Education Code 44.034

Texas Education Code, Section 44.034, Notification of Criminal History, Subsection (a), states, "a person or
business entity that enters into a contract with a school district must give advance notice to the district if the person
or an owner or operator of the business entity has been convicted of a felony. The notice must include a general
description of the conduct resulting in the conviction of a felony.”
 
Subsection (b) states, "a school district may terminate a contract with a person or business entity if the district
determines that the person or business entity failed to give notice as required by Subsection (a) or misrepresented
the conduct resulting in the conviction. The district must compensate the person or business entity for services
performed before the termination of the contract.”
 
Subsection (c) states, "This section does not apply to a publicly held corporation.
 
Vendor certifies one of the following: 

    A. My firm is a publicly held corporation; therefore, this reporting requirement is not applicable, or;
 
    B. My firm is not owned nor operated by anyone who has been convicted of a felony, or;
 
    C. My firm is owned or operated by the following individual(s) who has/have been convicted of a felony.
 
If Vendor responds with Option (C), Vendor is required to provide information in the next attribute.

A. My firm is a publicly held corporation.
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Felony Conviction Notice - Texas Education Code 44.034 - Continued

If Vendor selected Option (C) in the previous attribute, Vendor must provide the following information herein:
 
    1. Name of Felon(s)

    2. The Felon(s) title/role in Vendor's entity, and 

    3. Details of Felon(s) Conviction(s).

No response

6
5

Conflict of Interest Questionnaire Requirement

Vendor agrees that it has looked up, read, and understood the current version of Texas Local Government Code
Chapter 176 which generally requires disclosures of conflicts of interests by Vendor hereunder if Vendor:
 
(1) has an employment or other business relationship with a local government officer of our local governmental
entity, or a family member of the officer, described by Section 176.003(a)(2)(A);
 
 (2) has given a local government officer of our local governmental entity, or a family member of the officer, one or
more gifts with the aggregate value specified by Section 176.003(a)(2)(B), excluding any gift described by Section
176.003(a-1); or
 
 (3) has a family relationship with a local government officer of our local governmental entity.
 
(4) Any other financial, commercial, or familial relationship with our local government that may warrant reporting
under this statute.
 
Does Vendor certify that it has NO reportable conflict of interest?
 

Yes

6
6

Conflict of Interest Questionnaire Requirement - Form CIQ - Continued

If you responded "No, Vendor does not certify - VENDOR HAS CONFLICT" to the Conflict of Interest Questionnaire
question above, you are required by law to fully execute and upload the form attachment entitled "Conflict of
Interest Questionnaire - Form CIQ."  If you accurately claimed no conflict above, you may disregard the form
attachment entitled "Conflict of Interest Questionnaire - Form CIQ." 
Have you uploaded this form if applicable?

Not Applicable

6
7

Upload of Current W-9 Required

Vendors are required by TIPS to upload a current, accurate W-9 Internal Revenue Service (IRS) Tax Form for your
entity.  This form will be utilized by TIPS to properly identify your entity.

 
You must confirm that you are responding to this solicitation under your legal entity name.  Go now to your Supplier
Profile in this eBid System and confirm that your profile reflects your "Legal Name" as it is listed on your W9.

6
8

Regulatory Good Standing Certification

Does Vendor certify that its entity is in good standing will all government entities and agencies, whether local, state,
or federal, that regulate any aspect of Vendor's field of work or business operations?
 
If Vendor selects "No", Vendor must provide explanation on the following attribute question.
 

Yes
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Regulatory Good Standing Certification - Explanation - Continued

If Vendor responded to the prior attribute that "No", Vendor is not in good standing, Vendor must provide an
explanation of that lack of good standing here for TIPS consideration.
 

No response

7
0

Instructions Only - Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion

Instructions for Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion

1. By answering yes to the next Attribute question below, the vendor and prospective lower tier participant is
providing the certification set out herein in accordance with these instructions.

2. The certification in this clause is a material representation of fact upon which reliance was placed when this
transaction was entered into. If it is later determined that the prospective lower tier participant knowingly rendered
an erroneous certification in addition to other remedies available to the federal government, the department or
agency with which this transaction originated may pursue available remedies, including suspension and / or
debarment.

3. The prospective lower tier participant shall provide immediate written notice to the person to which this proposal
is submitted if at any time the prospective lower tier participant learns that its certification was erroneous when
submitted or has become erroneous by reason of changed circumstances.

4. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered transaction,”
“participants,” “person,” “primary covered transaction,” “principal,” “proposal” and “voluntarily excluded,” as used in
this clause, have the meanings set out in the Definitions and Coverage sections of rules implementing Executive
Order 12549. You may contact the person to which this proposal is submitted for assistance in obtaining a copy of
those regulations.

5. The prospective lower tier participant agrees by submitting this form that, should the proposed covered
transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a person who is
debarred, suspended, declared ineligible or voluntarily excluded from participation in this covered transaction,
unless authorized by the department or agency with which this transaction originated.

6. The prospective lower tier participant further agrees by submitting this form that it will include this clause titled
“Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion-Lower Tier Covered
Transaction” without modification in all lower tier covered transactions and in all solicitations for lower tier covered
transactions.

7. A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended, ineligible or voluntarily excluded from the covered
transaction, unless it knows that the certification is erroneous. A participant may decide the method and frequency
by which it determines the eligibility of its principals. Each participant may, but is not required to, check the
Nonprocurement List.

8. Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to
render in good faith the certification required by this clause. The knowledge and information of a participant is not
required to exceed that which is normally possessed by a prudent person in the ordinary course of business
dealings.

9. Except for transactions authorized under paragraph 5 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is suspended, debarred,
ineligible or voluntarily excluded from participation in this transaction, in addition to other remedies available to the
federal government, the department or agency with which this transaction originated may pursue available
remedies, including suspension and / or debarment.

Vendor: Ferguson Waterworks 230104Page 24 of 37 pages



7
1

Suspension or Debarment Certification

Read the instructions in the attribute above and then answer the following accurately.
 
Vendor certifies that neither it nor its principals are presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from participation in this transaction by any Federal department or
agency.
 
Does Vendor certify?

Yes

7
2

Vendor Certification of Criminal History - Texas Education Code Chapter 22

Texas Education Code Chapter 22 requires entities that contract with school districts to provide services to obtain
criminal history record information regarding covered employees. Contractors must certify to the district that they
have complied. Covered employees with disqualifying criminal histories are prohibited from serving at a school
district pursuant to this law.
 
DEFINITIONS

Covered employees: Employees of a contractor or subcontractor who have or will have continuing duties related
to the service to be performed at the District and have or will have direct contact with students. The District will be
the final arbiter of what constitutes direct contact with students.
 
Disqualifying criminal history: Any conviction or other criminal history information designated by the District, or
one of the following offenses, if at the time of the offense, the victim was under 18 or enrolled in a public school: (a)
a felony offense under Title 5, Texas Penal Code; (b) an offense for which a defendant is required to register as a
sex offender under Chapter 62, Texas Code of Criminal Procedure; or (c) an equivalent offense under federal law
or the laws of another state.

Vendor certifies:

NONE (Section A):  None  of the employees of Vendor and any subcontractors are covered employees, as defined
above. If this box is checked, I further certify that Contractor has taken precautions or imposed conditions to ensure
that the employees of Vendor and any subcontractor will not become covered employees. Contractor will maintain
these precautions or conditions throughout the time the contracted services are provided under this procurement.

OR

SOME (Section B): Some or all of the employees of Vendor and any subcontractor are covered employees. If this
box is checked, I further certify that: (1) Vendor has obtained all required criminal history record information
regarding its covered employees. None of the covered employees has a disqualifying criminal history; (2) If Vendor
receives information that a covered employee subsequently has a reported criminal history, Vendor will immediately
remove the covered employee from contract duties and notify the purchasing entity in writing within 3 business
days; (3) Upon request, Vendor will provide the purchasing entity with the name and any other requested
information of covered employees so that the purchasing entity may obtain criminal history record information on
the covered employees; (4) If the purchasing entity objects to the assignment of a covered employee on the basis
of the covered employee's criminal history record information, Vendor agrees to discontinue using that covered
employee to provide services at the purchasing entity.
 
Which option does Vendor certify?

None
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Certification Regarding "Choice of Law" Terms with TIPS Members

Vendor agrees that if any "Choice of Law" provision is included in any sales agreement/contract between Vendor
and a TIPS Member, that clause must provide that the "Choice of Law" applicable to the sales agreement/contract
between Vendor and TIPS Member shall be the state where the TIPS Member operates unless the TIPS Member
expressly agrees otherwise. Any TIPS Sale Supplemental Agreement containing a "Choice of Law" clause that
conflicts with these terms is rendered void and unenforceable.
 
If Vendor disagrees, after this solicitation legally closes and TIPS begins evaluating Vendor's file, TIPS will provide
Vendor with a draft Word Document version of the Vendor Agreement and will be instructed to include all requested
negotiations as redline edits for TIPS consideration.
 
Does Vendor agree?
 

Yes

7
4

Certification Regarding "Venue" Terms with TIPS Members

Vendor agrees that if any "Venue" provision is included in any sales agreement/contract between Vendor and a
TIPS Member, that clause must provide that the "Venue" for any litigation or alternative dispute resolution is shall be
in the state and county where the TIPS Member operates unless the TIPS Member expressly agrees otherwise.  Any
TIPS Sale Supplemental Agreement containing a "Venue" clause that conflicts with these terms is rendered void and
unenforceable.
 
If Vendor disagrees, after this solicitation legally closes and TIPS begins evaluating Vendor's file, TIPS will provide
Vendor with a draft Word Document version of the Vendor Agreement and will be instructed to include all requested
negotiations as redline edits for TIPS consideration.
 
Does Vendor agree?

Yes

7
5

Certification Regarding "Automatic Renewal" Terms with TIPS Members

Vendor agrees that no TIPS Sale may incorporate an "Automatic Renewal" clause that exceeds month to month
terms with which the TIPS Member must comply. All renewal terms incorporated into a TIPS Sale Supplemental
Agreement shall only be valid and enforceable when Vendor received written confirmation of acceptance of the
renewal term from the TIPS Member for the specific renewal term.  The purpose of this clause is to avoid a TIPS
Member inadvertently renewing a Supplemental Agreement during a period in which the governing body of the TIPS
Member has not properly appropriated and budgeted the funds to satisfy the Agreement renewal. Any TIPS Sale
Supplemental Agreement containing an "Automatic Renewal" clause that conflicts with these terms is rendered void
and unenforceable.

 
If Vendor disagrees, after this solicitation legally closes and TIPS begins evaluating Vendor's file, TIPS will provide
Vendor with a draft Word Document version of the Vendor Agreement and will be instructed to include all requested
negotiations as redline edits for TIPS consideration.
 
Does Vendor agree?

Yes
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Certification Regarding "Indemnity" Terms with TIPS Members

Texas and other jurisdictions restrict the ability of governmental entities to indemnify others.  Vendor agrees that if
any "Indemnity" provision which requires the TIPS Member to indemnify Vendor is included in any sales
agreement/contract between Vendor and a TIPS Member, that clause must either be stricken or qualified by
including that such indemnity is only permitted, "to the extent permitted by the laws and constitution of [TIPS
Member's State]" unless the TIPS Member expressly agrees otherwise.  Any TIPS Sale Supplemental Agreement
containing an "Indemnity" clause that conflicts with these terms is rendered void and unenforceable.
 
If Vendor disagrees, after this solicitation legally closes and TIPS begins evaluating Vendor's file, TIPS will provide
Vendor with a draft Word Document version of the Vendor Agreement and will be instructed to include all requested
negotiations as redline edits for TIPS consideration.
 
Does Vendor agree?

Yes

7
7

Certification Regarding "Arbitration" Terms with TIPS Members

Vendor agrees that if any "Arbitration" provision is included in any TIPS Sale agreement/contract between Vendor
and a TIPS Member, that clause may not require that the arbitration is mandatory or binding.  Vendor agrees that if
any "Arbitration" provision is included in any TIPS Sale agreement/contract between Vendor and a TIPS Member,
that clause provides for only voluntary and non-binding arbitration unless the TIPS Member expressly agrees
otherwise. Any TIPS Sale Supplemental Agreement containing a “Arbitration” clause that conflicts with these terms
is rendered void and unenforceable.

If Vendor disagrees, after this solicitation legally closes and TIPS begins evaluating Vendor's file, TIPS will provide
Vendor with a draft Word Document version of the Vendor Agreement and will be instructed to include all requested
negotiations as redline edits for TIPS consideration.
 
Does Vendor agree?

Yes

7
8

2 CFR PART 200 AND FEDERAL CONTRACT PROVISIONS EXPLANATION

TIPS and TIPS Members will sometimes seek to make purchases with federal funds.  In accordance with 2 C.F.R.
Part 200 of the Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
(sometimes referred to as “EDGAR”),Vendor's response to the following questions labeled "2 CFR Part 200 or
Federal Provision" will indicate Vendor's willingness and ability to comply with certain requirements which may be
applicable to TIPS purchases paid for with federal funds, if accepted by Vendor.
 
Your responses to the following questions labeled "2 CFR Part 200 or Federal Provision" will dictate whether TIPS
can list this awarded contract as viable to be considered for a federal fund purchase.  Failure to certify all
requirements labeled "2 CFR Part 200 or Federal Provision" will mean that your contract is listed as not
viable for the receipt of federal funds.  However, it will not prevent award.
 
If you do enter into a TIPS Sale when you are accepting federal funds, the contract between you and the TIPS
Member will likely require these same certifications.
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2 CFR Part 200 or Federal Provision - Vendor Willingness to Accept Federal Funds

This certification is not required by federal law.  However, TIPS Members are public entities and qualifying non-
profits which often receive federal funding and grants (ESSER, CARES Act, EDGAR, etc.)  Accepting such funds
often requires additional required certifications and responsibilities for Vendor.  The following attribute
questions include these required certifications.  Your response to this questions, the following certifications, and
other factors will determine whether your contract award will be deemed as eligible for federal fund expenditures by
TIPS Members.
 
If awarded, is Vendor willing to accept payment for goods and services offered under this contract paid for by a
TIPS Member with federal funds?
 

Yes

8
0

2 CFR Part 200 or Federal Provision - Contracts

Contracts for more than the simplified acquisition threshold currently set at $250,000 (2 CFR § 200.320), which is
the inflation adjusted amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition
Regulations Council (Councils) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal
remedies in instances where contractors violate or breach contract terms, and provide for such sanctions and
penalties as appropriate.

Notice: Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, ESC Region
8 and TIPS Members reserve all rights and privileges under the applicable laws and regulations with respect to this
procurement in the event of breach of contract by either party.

Does vendor agree?

Yes

8
1

2 CFR Part 200 or Federal Provision - Termination

Termination for cause and for convenience by the grantee or subgrantee including the manner by which it will be
effected and the basis for settlement. (All contracts in excess of $10,000)

Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members reserve the right to terminate any agreement in excess of $10,000 resulting from this procurement
process for cause after giving the vendor an appropriate opportunity and up to 30 days, to cure the causal breach
of terms and conditions. ESC Region 8 and TIPS Members reserve the right to terminate any agreement in excess
of $10,000 resulting from this procurement process for convenience with 30 days notice in writing to the awarded
vendor. The Vendor would be compensated for work performed and goods procured as of the termination date if for
convenience of the ESC Region 8 and TIPS Members. Any award under this procurement process is not exclusive
and the ESC Region 8 and TIPS reserves the right to purchase goods and services from other vendors when it is in
the best interest of the ESC Region 8 and TIPS.

Does vendor agree?

Yes
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2 CFR Part 200 or Federal Provision - Clean Air Act

Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-1387), as
amended—Contracts and subgrants of amounts in excess of $150,000 must contain a provision that requires the
non-Federal award to agree to comply with all applicable standards, orders or regulations issued pursuant to the
Clean Air Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251-
1387). Violations must be reported to the Federal awarding agency and the Regional Office of the Environmental
Protection Agency (EPA).

Pursuant to the Clean Air Act, et al above, when federal funds are expended by ESC Region 8 and TIPS Members,
ESC Region 8 and TIPS Members require that the proposer certify that during the term of an award by the ESC
Region 8 and TIPS Members resulting from this procurement process the vendor agrees to comply with all of the
above regulations, including all of the terms listed and referenced therein.

Does vendor agree?

Yes

8
3

2 CFR Part 200 or Federal Provision - Byrd Anti-Lobbying Amendment

Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that apply or bid for an award exceeding $100,000
must file the required certification. Each tier certifies to the tier above that it will not and has not used Federal
appropriated funds to pay any person or organization for influencing or attempting to influence an officer or
employee of any agency, a member of Congress, officer or employee of Congress, or an employee of a member of
Congress in connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352.
Each tier must also disclose any lobbying with non-Federal funds that takes place in connection with obtaining any
Federal award. Such disclosures are forwarded from tier to tier up to the non-Federal award.

Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members require the proposer certify that during the term and during the life of any contract with ESC Region
8 and TIPS Members resulting from this procurement process the vendor certifies that it is  in compliance  with  all 

applicable  provisions  of  the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352).

 

Does Vendor agree?
 

Yes
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2 CFR Part 200 or Federal Provision - Byrd Anti-Lobbying Amendment - Continued

Applicable to Grants, Subgrants, Cooperative Agreements, and Contracts Exceeding $100,000 in Federal Funds

Submission of this certification is a prerequisite for making or entering into this transaction and is imposed by
the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352). This certification is a material representation of fact upon
which reliance was placed when this transaction was made or entered into. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such
failure.

The undersigned certifies, to the best of his or her knowledge and belief, that: 

(1) No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of congress, or an employee of a Member of Congress in connection with the awarding of a Federal
contract, the making of a Federal grant, the making of a Federal loan, the entering into a cooperative agreement,
and the extension, continuation, renewal, amendment, or modification of a Federal contract, grant, loan, or
cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of
congress, or an employee of a Member of Congress in connection with this Federal grant or cooperative
agreement, the undersigned shall complete and submit Standard Form-LLL, “disclosure Form to Report Lobbying,”
in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents for all
covered subawards exceeding $100,000 in Federal funds at all appropriate tiers and that all subrecipients shall
certify and disclose accordingly.
 
Does Vendor certify that it has NOT lobbied as described herein?

Yes

8
5

2 CFR Part 200 or Federal Provision - Byrd Anti-Lobbying Amendment - Continued

If you answered "No, Vendor does not certify - Lobbying to Report" to the above attribute question, you must
download, read, execute, and upload the attachment entitled "Disclosure of Lobbying Activities - Standard Form -
LLL", as instructed, to report  the lobbying activities you performed or paid others to perform.

8
6

2 CFR Part 200 or Federal Provision - Federal Rule

Compliance with all applicable standards, orders, or requirements issued under section 306 of the Clean Air Act (42
U.S.C. 1857(h)), section 508 of the Clean Water Act (33 U.S.C. 1368), Executive Order 11738, and Environmental
Protection Agency regulations (40 CFR part 15). (Contracts, subcontracts, and subgrants of amounts in excess of
$100,000)

Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that in performance of the contracts, subcontracts, and subgrants of
amounts in excess of $250,000, the vendor will be in compliance with all applicable standards, orders, or
requirements issued under section 306 of the Clean Air Act (42 U.S.C. 1857(h)), section 508 of the Clean Water Act
(33 U.S.C. 1368), Executive Order 11738, and Environmental Protection Agency regulations (40 CFR part 15).

Does vendor certify compliance?

Yes
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2 CFR Part 200 or Federal Provision - Procurement of Recovered Materials

A non-Federal entity that is a state agency or agency of a political subdivision of a state and its contractors must
comply with section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation and
Recovery Act. The requirements of Section 6002 include: (1) procuring only items designated in guidelines of the
Environmental Protection Agency (EPA) at 40 CFR part 247 that contain the highest percentage of recovered
materials practicable, consistent with maintaining a satisfactory level of competition, where the purchase price of the
item exceeds $10,000 or the value of the quantity acquired during the preceding fiscal year exceeded $10,000; (2)
procuring solid waste management services in a manner that maximizes energy and resource recovery; and
establishing an affirmative procurement program for procurement of recovered materials identified in the EPA
guidelines.

Does vendor certify that it is in compliance with these provisions?

Yes

8
8

2 CFR Part 200 or Federal Provision - Rights to Inventions

If the Federal award meets the definition of “funding agreement” under 37 CFR §401.2 (a) and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization regarding the
substitution of parties, assignment or performance of experimental, developmental, or research work under that
“funding agreement,” the recipient or subrecipient must comply with the requirements of 37 CFR Part 401, “Rights
to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and
Cooperative Agreements,” and any implementing regulations issued by the awarding agency.

Pursuant to the above, when the foregoing applies to ESC Region 8 and TIPS Members, Vendor certifies that
during the term of an award resulting from this procurement process, Vendor agrees to comply with all applicable
requirements as referenced in the Federal rule above.

Does vendor certify?

Yes
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2 CFR Part 200 or Federal Provision - Domestic Preferences for Procurements and Compliance with
Buy America Provisions

As appropriate and to the extent consistent with law, TIPS Member Customers, to the greatest extent practicable
under a Federal award, may provide a preference for the purchase, acquisition, or use of goods, products, or
materials produced in the United States (including but not limited to iron, aluminum, steel, cement, and other
manufactured products). Vendor agrees that the requirements of this section will be included in all subawards
including all contracts and purchase orders for work or products under this award, to the greatest extent practicable
under a Federal award. For purposes of 2 CFR Part 200.322, “Produced in the United States” means, for iron and
steel products, that all manufacturing processes, from the initial melting stag through the application of coatings,
occurred in the United States. Moreover, for purposes of 2 CFR Part 200.322, “Manufactured products” means
items and construction materials composed in whole or in part of non-ferrous metals such as aluminum, plastics and
polymer-based products such as polyvinyl chloride pipe, aggregates such as concrete, glass, including optical fiber,
and lumber.

 

Vendor certifies that it is in compliance with all applicable provisions of the Buy America Act.  Purchases made in
accordance with the Buy America Act must still follow the applicable procurement rules calling for free and open
competition. For purposes of 2 CFR Part 200.322,

 

“Produced in the United States” means, for iron and steel products, that all manufacturing processes, from the initial
melting stage through the application of coatings, occurred in the United States.

 

“Manufactured products” means items and construction materials composed in whole or in part of non-ferrous
metals such as aluminum; plastics and polymer-based products such as polyvinyl chloride pipe; aggregates such as
concrete; glass, including optical fiber; and lumber.

 
Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, Vendor certifies
that to the greatest extent practicable Vendor will provide a preference for the purchase, acquisition, or use of
goods, products, or materials produced in the United States (including but not limited to iron, aluminum, steel,
cement, and other manufactured products).
 

Does Vendor Certify?

Yes

Vendor: Ferguson Waterworks 230104Page 32 of 37 pages



9
0

2 CFR Part 200 or Federal Provision - Ban on Foreign Telecommunications

ESC 8 and TIPS Members are prohibited from obligating or expending Federal financial assistance, to include loan
or grant funds, to: (1) procure or obtain, (2) extend or renew a contract to procure or obtain, or (3) enter into a
contract (or extend or renew a contract) to procure or obtain, equipment, services, or systems that use “covered
telecommunications” equipment or services as a substantial or essential component of any system, or as critical
technology as part of any system. “Covered telecommunications” equipment is telecommunications equipment
produced by Huawei Technologies Company or ZTE Corporation (or any subsidiary or affiliate of such entities), and
physical security surveillance of critical infrastructure and other national security purposes, and video surveillance
and telecommunications equipment produced by Hytera Communications Corporation, Hangzhou Hikvision Digital
Technology Company, or Dahua Technology Company (or any subsidiary or affiliate of such entities) for the
purpose of public safety, security of government facilities, physical security surveillance of critical infrastructure, and
other national security purposes detailed in 2 CFR § 200.216.

 

Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, Vendor certifies
that Vendor will not purchase equipment, services, or systems that use “covered telecommunications”, as defined
by 2 CFR §200.216 equipment or services as a substantial or essential component of any system, or as critical
technology as part of any system.

 

Does vendor certify?

Yes

9
1

2 CFR Part 200 or Federal Provision - Contract Cost & Price

For contracts more than the simplified acquisition threshold currently set at $250,000, a TIPS Member may, in very
rare circumstances, be required to negotiate profit as a separate element of the price pursuant to 2 C.F.R.
200.324(b).  Under those circumstances, Vendor agrees to provide information and negotiate with the TIPS Member
regarding profit as a separate element of the price.  However, Vendor certifies that the total price charged by the
Vendor shall not exceed the Vendor’s TIPS pricing and pricing terms proposed.

 

Does Vendor certify?

No

9
2

2 CFR Part 200 or Federal Provision - Equal Employment Opportunity

Except  as otherwise  provided under 41 CFR Part 60, all  contracts  that meet the definition of “federally assisted construction contract”
in 41 CFR Part 60-1.3 must include the equal opportunity clause provided under 41 CFR 60-1.4(b), in accordance with Executive
Order 11246, “Equal Employment Opportunity” (30 FR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by
Executive Order 11375, “Amending Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing regulations at
41 CFR part 60, “Office of Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.”

 
Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members on any federally
assisted construction contract, the equal
 
opportunity clause is incorporated by reference here.
 
 
Does Vendor Certify?

Yes
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2 CFR Part 200 or Federal Provision - Davis Bacon Act Compliance

Texas Statute requires compliance with Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by
Federal program legislation, all prime construction contracts in excess of $2,000 awarded by non-Federal entities must
include  a provision for compliance with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146- 3148) as 
supplemented by Department of Labor regulations (29 CFR Part 5,  “Labor  Standards  Provisions  Applicable to
Contracts Covering Federally  Financed and  Assisted  Construction”).  In accordance with the statute, contractors
must be required to pay wages to laborers and mechanics at a rate not less than the prevailing wages specified in a
wage determination made by the Secretary of Labor. In addition, contractors must be required to pay wages not less
than once a week. The non- Federal entity must place a copy of the current prevailing wage determination issued by
the Department of Labor in each solicitation. The decision to award a contract or subcontract must be conditioned
upon the acceptance of the wage determination. The non-Federal entity must report all suspected or reported
violations to the Federal awarding agency. The contracts must also include a provision for compliance with the
Copeland “Anti-Kickback” Act (40 U.S.C. 3145), as supplemented by Department of  Labor  regulations  (29 CFR Part
3, “Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in  Part  by Loans or
Grants from the United States”). The Act provides that each contractor or subrecipient must be prohibited from
inducing, by any means, any person employed in the construction, completion, or repair   of public work, to give up
any part of the compensation to which he or she is otherwise entitled. The non-Federal entity must report all
suspected or reported violations to the Federal awarding agency.
 

Pursuant to state and federal requirements, Vendor certifies that it will be in compliance with all applicable Davis-Bacon
Act provisions if/when applicable.

 
Does Vendor certify?

Yes

9
4

2 CFR Part 200 or Federal Provision - Contract Work Hours and Safety Standards

Where applicable, all contracts awarded by ESC 8 and TIPS Members in excess of $100,000 that involve the
employment of mechanics or laborers must include a provision for compliance with 40 U.S.C. 3702 and 3704, as
supplemented by Department of Labor regulations (29 CFR Part 5). Under 40 U.S.C.  3702 of the Act, each contractor
must be required to compute the wages of every mechanic and laborer on the basis of a standard work week of 40
hours. Work in excess of the standard work week is permissible provided that the worker is compensated at a rate of
not less than one and a half times the basic rate of pay for all hours worked in excess of 40 hours in the work week.
The requirements of 40 U.S.C. 3704 are applicable to construction work and provide that no laborer or mechanic must
be required to work in surroundings or under working conditions which are unsanitary, hazardous or dangerous.
These requirements do not apply to the purchases of supplies or materials or articles ordinarily available on the open
market, or contracts for transportation or transmission of intelligence.

Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, Vendor certifies that
during the term of an award for all contracts resulting  from this  procurement  process, Vendor will be in compliance
with all applicable provisions of the Contract Work Hours and Safety Standards Act.

 
Does Vendor certify?

Yes
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2 CFR Part 200 or Federal Provision - FEMA Fund Certification & Certification of Access to Records

 

If and when Vendor accepts a TIPS purchase paid for in full or part with FEMA funds, Vendor certifies that:

(1) Vendor agrees to provide the TIPS Member, the FEMA Administrator, the Comptroller General of the United

States, or any of their authorized representatives access to and rights to reproduce any books, documents,

papers, and records of the Contractor which are directly pertinent to this contract, or any contract resulting from

this procurement, for the purposes of making audits, examinations, excerpts, and transcriptions.  This right also

includes timely and reasonable access to Vendor's personnel for the purpose of interview and discussion relating

to such documents.  Vendor agrees to provide the FEMA Administrator or an authorized representatives access to

construction or other work sites pertaining to the work being completed under the contract.  Vendor acknowledges

and agrees that no language in this contract or the contract with the TIPS Member is intended to prohibit audits or

internal reviews by the FEMA Administrator or the Comptroller General of the United States.

(2) The Vendor shall not use the Department of Homeland Security’s seal(s), logos, crests, or reproductions of flags
or likenesses of DHS agency officials without specific FEMA pre-approval.

 

(3) The Vendor will comply with all applicable Federal law, regulations, executive orders, FEMA policies, procedures,

and directives.

 

(4) The Federal Government is not a party to this contract and is not subject to any obligations or liabilities to the

non-Federal entity, contractor, or any other party pertaining to any matter resulting from the contract.

 

(5) The Vendor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and Statements)

applies to the Vendor’s actions pertaining to this contract.

 

Does Vendor certify?

Yes, Vendor certifies

9
6

2 CFR Part 200 or Federal Provision - Certification of Compliance with the Energy Policy and
Conservation Act

When appropriate and to the extent consistent with the law, Vendor certifies that it will comply with the Energy Policy
and Conservation Act (42 U.S.C. 6321 et seq; 49 C.F.R. Part 18) and any state mandatory standards and policies
relating to energy efficiency which are contained in applicable state energy conservation plans issued in compliance
with the Act.

 

Does Vendor certify?

Yes

Vendor: Ferguson Waterworks 230104Page 35 of 37 pages



9
7

2 CFR Part 200 or Federal Provision - Certification of Compliance with Never Contract with the Enemy

Where applicable, all contracts awarded by ESC 8 and TIPS Members in excess of $50,000.00, within the period of
performance, and which are performed outside of the United States, including U.S. territories, are subject to the
regulations implementing Never Contract with the Enemy in 2 CFR part 183.  Per 2 CFR part 183, in the situation
specified, ESC 8 and TIPS Members shall terminate any contract or agreement resulting from this procurement
which violates the Never Contract with the Enemy regulation in 2 CFR part 183, including if Vendor is actively
opposing the United States or coalition forces involved in a contingency operation in which members of the the
Armed Forces are actively engaged in hostilities.  Vendor certifies that it is neither an excluded entity under the
System for Award Management (SAM) nor Federal Awardee Performance and Integrity Information System (FAPIIS)
for any contract terminated due to Never Contract with the Enemy as a Termination for Material Failure to Comply.
 
 
Does Vendor certify?

Yes

9
8

2 CFR Part 200 or Federal Provision - Certification of Compliance with EPA Regulations

For contracts resulting from this procurement, in excess of $100,000.00 and paid for with federal funds, Vendor
certifies that Vendor will comply with all applicable standards, orders, regulations, and/or requirements issued
pursuant to the Clean Air Act of 1970, as amended (42 U.S.C. 1857(h)), Section 508 of the Clean Water Act, as
amended (33 U.S.C. 1368), Executive Order 117389 and Environmental Protection Agency Regulation, 40 CFR Part
15.
 
Does Vendor certify?

Yes

9
9

2 CFR Part 200 or Federal Provision - Record Retention Requirements

For contracts resulting from this procurement, paid for by ESC 8 or TIPS Members with federal funds, Vendor
certifies that Vendor will comply with the record retention requirements detailed in 2 CFR § 200.334. Vendor certifies
that Vendor will retain all records as required by 2 CFR § 200.334 for a period of three years after final expenditure or
financial reports, as applicable, and all other pending matters are closed.
 
 
Does Vendor certify?

Yes

1
0
0

2 CFR Part 200 or Federal Provision - Subcontracting and Affirmative Steps for Small and Minority
Businesses, Women's Business Enterprises, and Labor Surplus Area Firms.

Do you ever anticipate the possibility of subcontracting any of your work under this award if you are successful? 

If you respond "Yes", you must respond to the following attribute question accurately.  If you respond "No", you may
skip the following attribute question.

No
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2 CFR Part 200 or Federal Provision - If "Yes" Response to Above Attribute - Continued -
Subcontracting and Affirmative Steps for Small and Minority Businesses, Women's Business
Enterprises, and Labor Surplus Area Firms.

Only respond to this question if you responded "Yes" to the attribute question directly above.  Skip this
question if you responded "No" to the attribute question directly above.
 
Does Vendor certify that it will follow the following affirmative steps?  Federal Regulation 2 CFR §200.321
Contracting with small and minority businesses, women's business enterprises, and labor surplus area firms. (a)The
non-Federal entity must take all necessary affirmative steps to assure that minority businesses, women's business
enterprises, and labor surplus area firms are used when possible.

(b) Affirmative steps must include:
 
(1) Placing qualified small and minority businesses and women's business enterprises on solicitation lists;

(2) Assuring that small and minority businesses, and women's business enterprises are solicited whenever they are
potential sources;

(3) Dividing total requirements, when economically feasible, into smaller tasks or quantities to permit maximum
participation by small and minority businesses, and women's business enterprises;

(4) Establishing delivery schedules, where the requirement permits, which encourage participation by small and
minority businesses, and women's business enterprises;

(5) Using the services and assistance, as appropriate, of such organizations as the Small Business Administration
and the Minority Business Development Agency of the Department of Commerce ; and

(6) Requiring the prime contractor, if subcontracts are to be let, to take the affirmative steps listed in paragraphs(1)
through (5) of this section.
 
Does Vendor certify?

No response

1
0
2

ACKNOWLEDGMENT & BINDING CORPORATE AUTHORITY

By submitting this proposal, the individual(s) submitting on behalf of the Vendor certify that they are authorized by
Vendor to complete and submit this proposal on behalf of Vendor and that this proposal was duly submitted on
behalf of Vendor by authority of its governing body, if any, and within the scope of its corporate powers.

 

Vendor further certifies that it has read, examined, and understands all portions of this solicitation including but not
limited to all attribute questions, attachments, solicitation documents, bid notes, and the Vendor Agreement(s). 
Vendor certifies that, if necessary, Vendor has consulted with counsel in understanding all portions of this
solicitation.
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TIPS 230104 Trades, 
Labor, and Materials (2 
Part with JOC)

Ferguson 
Enterprises, LLC

Customer Entity Name Customer Contact NameValid Contact Email
Valid Contact 
Phone

City of Fairfield, OH Adam Sackenheim asackenheim@fairfield-city.org (513) 896-8153

Lake County Utilities, OH John Diemert John.Diemert@lakecountyohio.gov (440) 918-3420

City of St. Cloud, FL Leslie Klein  LKlein@stcloud.org  (407) 709-3279

City of Clermont, FL. Adam Swanson aswanson@clermontfl.org  (352) 241-0178

City of Daytona Beach Juan Huerta HuertaJuan@codb.us (386) 671-8519

TIPS REFERENCE FORM
All requested information must be typed and uploaded in Excel format.  TIPS will reach out via the emails 
provided so please ensure that they are typed and accurate.  Do not handwrite or upload in any format other 
than Excel.  Emails provided must be current and active. Do not include TIPS/Region 8 employees as a 
reference.  The entities that you provide must be paying customers, not 
You must provide below at least five (5) references from five different entity customers, preferably 
government or non-profit entities, who have purchased goods or services from your vendor entity within the 
last three years.  

mailto:John.Diemert@lakecountyohio.gov
mailto:LKlein@stcloud.org
mailto:aswanson@clermontfl.org 
mailto:HuertaJuan@codb.us


TIPS CONTRACT ____________________ 

REQUIRED CONFIDENTIALITY CLAIM FORM 

(VENDOR MUST COMPLETE THE FOLLOWING VENDOR INFORMATION) 

Vendor Entity Name: _________________________________________________________________________________________ 

Vendor Authorized Signatory Name: _____________________________________________________________________________ 

Vendor Authorized Signatory Title: ______________________________________________________________________________ 

Vendor Authorized Signatory Email: _____________________________________________________________________________ 

Vendor Address: _____________________________________________________________________________________________ 

City: _______________________________________________________________ State: ____________ Zip Code: _____________ 

Vendor agrees that it is voluntarily providing its data (including but not limited to: Vendor information, Vendor documentation, Vendor’s 
proposal, Vendor pricing submitted or provided to TIPS, TIPS contract documents, TIPS correspondence, Vendor logos and images, 
Vendor’s contact information, Vendor’s brochures and commercial information, Vendor’s financial information, Vendor’s 
certifications, and any other Vendor information or documentation submitted to TIPS by Vendor and its agents) (Hereinafter, “Vendor 
Data”) to TIPS.  Vendor understands and agrees that TIPS is a government entity subject to public information laws including but not 
limited to Texas Government Code (TGC) Chapter 552.  Vendor agrees that regardless of confidentiality designations herein, Vendor’s 
submission of a proposal constitutes Vendor’s consent to the disclosure and release of Vendor’s Data and comprehensive proposal, 
including any information deemed confidential or proprietary herein, to and by TIPS Members. 

Notwithstanding the foregoing permissible release to TIPS Members, if Vendor considers any portion of Vendor’s proposal to be 
otherwise confidential and not subject to public disclosure pursuant to public information laws, including but not limited to TGC Chapter 
552, Vendor must properly execute Option 1 only below, attach to this PDF all documents and information that Vendor deems 
confidential, and upload the consolidated documentation.  Regardless of the Option selected below, this form must be completed and 
uploaded to the “Response Attachments” section of the eBid System entitled “Required Confidentiality Claim Form.” Execution and 
submission of this form is the sole indicator of whether Vendor considers any Vendor Data confidential in the event TIPS receives a 
request, a Public Information Request, or subpoena.  If TIPS receives a request, any responsive documentation not deemed confidential 
by you through proper execution of Option 1 of this form will be automatically released. For information deemed confidential by you 
through proper execution of Option 1 of this form, TIPS will follow procedures of controlling statute(s) regarding withholding that 
documentation and shall not be liable for any release of information required by law, including Attorney General opinion or court order. 

(VENDOR MUST COMPLETE ONE OF THE TWO OPTIONS AND UPLOAD IN THE EBID SYSTEM) 

OPTION 1 – DESIGNATING CONFIDENTIAL 
MATERIALS – YES, VENDOR HAS ATTACHED 
CONFIDENTIAL MATERIALS  

(Confirm each bullet point and sign below) 

▪ Vendor claims some Vendor Data confidential to the extent
permitted by TGC Chapter 552 and other applicable law.

▪ Vendor attached to this PDF all potentially confidential
Vendor Data and listed the number of attached pages below.

▪ Vendor’s authorized signatory has signed below and shall
upload this document in the proper location in the eBid
System.

▪ Vendor agrees that TIPS shall not be liable for any release of
confidential information required by law.

Number of pages attached deemed confidential: ____________ 

Authorized Signature: ________________________________ 

OPTION 2 – WAIVER OF CONFIDENTIALITY – NO, 
VENDOR HAS NOT ATTACHED CONFIDENTIAL 
MATERIALS 

(Confirm each bullet point and sign below) 

By signing for Option 2 below, Vendor expressly waives any 
confidentiality claim for all Vendor Data submitted in relation 
to this proposal and resulting contract.  Vendor confirms that 
TIPS may freely release Vendor Data submitted in relation to 
this proposal or resulting contract to any requestor.  Vendor 
agrees that TIPS shall not be responsible or liable for any use 
or distribution of Vendor Data by TIPS or TIPS Members. 

▪ Vendor’s authorized signatory has signed below and shall
upload this document in the proper location in the eBid
System.

▪Vendor agrees that TIPS shall not be liable for any release of
confidential information required by law.

Authorized Signature: ________________________________ 



VENDOR SUPPLEMENTAL INFORMATION 

TIPS permits Vendors to submit supplemental documentation and information (“Vendor Supplemental Information”) with their 
proposals to display to TIPS Member Customers their qualifications, offerings, and special terms.  The following documents are for 
marketing and informational purposes only.  They are not terms of Vendor’s TIPS Contract.  If the Vendor Supplemental Information 
herein contains any warranties, terms, or conditions, the TIPS Member Customer may review and determine whether or not those are 
applicable and acceptable for any TIPS purchase before proceeding.  If the Vendor Supplemental Information contains any licenses or 
certificates, TIPS encourages the TIPS Member Customer to ensure current accuracy at the time of a TIPS purchase. 

 

 

 



Smart Water Meters 
and Remote Reading 
Systems
Solutions to save utilities time, 
money, and resources



Line of Products
flowIQ® 2100 Description Meter size Lay length Start flow (S) Sat. flow rate

Ultrasonic water meter, made from 
fiberglass reinforced PPS. Available 

in residential sizes with AMR or 
Encoded Output communication.

5/8” 7½” 0.015 GPM 33 GPM

5/8” x ¾” 7½” 0.015 GPM 33 GPM

¾” 7½” or 9” 0.015 GPM 42 GPM

flowIQ® 2250 Description Meter size Lay length Start flow (S) Sat. flow rate

Ultrasonic water meter available 
in fiberglass reinforced PPS or 

stainless steel. Residential sizes. 
Available with AMI and AMR.

5/8” 7½” 0.015 GPM 33 GPM

5/8” x ¾” 7½” 0.015 GPM 33 GPM

¾” 7½” or 9” 0.015 GPM 42 GPM

1” 10¾” 0.04 GPM 130 GPM

flowIQ® 2200 Description Meter size Lay length Start flow (S) Sat. flow rate

Next-generation ultrasonic water 
meter with integrated Acoustic 

Leak Detection. Available in 
fiberglass reinforced PPS or 

stainless steel.  
Available with AMI and AMR.

5/8” 7½” 0.01 GPM 33 GPM

5/8” x ¾” 5.1” or 7½” 0.01 GPM 33 GPM

¾” 7½” or 9” 0.015 GPM 42 GPM

1” (stainl.steel) 10 ¾” 0.04 GPM 130 GPM

flowIQ® 3101 Description Meter size Lay length Start flow (S) Sat. flow rate

Ultrasonic, metal-body water meter 
available for ordering with AMR and 

Encoded Output.

¾” 7½” 0.015 GPM 50 GPM

1” 10 ¾” 0.04 GPM 130 GPM

1½” (threaded) 12 5/8” 0.06 GPM 200 GPM

1½” (flanged) 13” 0.06 GPM 200 GPM

2” (threaded) 15¼” 0.1 GPM 330 GPM

2” (flanged) 17” & 15¼” 0.1 GPM 330 GPM

3” (flanged, EO) 12” 0.15 GPM 500 GPM

4” (flanged, EO) 14” 0.35 GPM 1000 GPM

flowIQ® 3200 Description Meter size Lay length Start flow (S) Sat. flow rate

Next-generation ultrasonic water 
meter. Made from stainless steel. 

District and commercial sizes. 
Available with AMR and AMI.

1½” (flanged) 13” 0.06 GPM 200 GPM

2” (flanged) 17” & 15¼” 0.1 GPM 330 GPM

3” (flanged) 12” 0.15 GPM 500 GPM

4” (flanged) 14” 0.35 GPM 1000 GPM



Smart metering 
solutions 
Major global trends are having a profound effect 
on the water industry from aging workforce and 
infrastructure, securing the future of our drinking 
water resources and digitalization. How do you 
deal with these challenges? With smart metering 
solutions from Kamstrup, you can start addressing 
these issues today and gain the confidence to 
overcome the challenges of tomorrow.  

Project 
management

Meter data 
management

Meter 
reading

Hosting 
and 

services

Meters

Analytics

AMR

Take advantage of drive-by meter reading without having to invest in costly 
hardware. The READy system uses an Android smart phone or tablet paired with 
a Blue Tooth converter to receive encrypted meter data. Data can be wirelessly 
synched over WiFi or cellular network without having to return to the utility office 
making data access quick and efficient for all utility personnel.

Easy migration to AMI

Designed with simplicity and reliability in mind, the Kamstrup AMI system delivers 
robust infrastructure with low total cost of ownership. With modular components 
including an MTU, migration to Kamstrup AMI is easy to deploy making installation 
efficient and economical to build out your smart water network.

Acoustic leak detection

With a new and innovative use of our proven ultrasonic technology, we offer one 
solution for all the metering and leak detection needs. A solution based on our 
newest smart meter - flowIQ® 2200 with acoustic leak detection, Leak Detector - a 
new application for our analytics platform as well as a range of service and training 
offerings that lets the utilities scale and customize the solution to fit their needs.

With a faster and more efficient leak detection, the utilities reduce the cost per 
identified leak and can identify the low-hanging fruits for reducing the level of non-
revenue water. This lowers the operational costs as less water will be distributed and 
also limits the cost of meeting legislative requirements and environmental goals.
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About Kamstrup

Progress for Kamstrup’s Utility Customers

Kamstrup Water Metering, LLC
245 Hembree Park Drive, Ste. 110
Roswell, GA 30076, USA
T: +1 (404) 835-6716
info-us@kamstrup.com
kamstrup.com

In business since 1946
Meter solutions installed in 90 countries

Manufacturing ultrasonic meters since 1991
Manufacturing AMI systems since 1999
Over 14,000,000 electronic metering points sold worldwide

High quality and Danish innovation

More than 25% of employees dedicated to R&D, keeping Kamstrup on the bleeding edge of digitalization

US Headquarters in Atlanta since 2013

The Town of Dexter, NM measured 1.3 million gallons more when comparing November 2015 consumption to November 
2016 with Kamstrup meters.

The City of Prescott, WI located and made repairs in their water distribution system that added up to a savings of 
700,000 gallons of non-revenue water in one quarter. 

“Once all of our meters are changed, our revenue increase may reach $500,000 per year with the low flows we get 
from the [Kamstrup] meter,” says Josh Miller, assistant utilities director at St. Lucie West Services District, FL. 

A pioneer in ultrasonic metering



Data Sheet

flowIQ® 2100

•	 2 versions available:
	- Internal Radio (RF)
	- Encoded Output (EO)

•	 Ultrasonic measurement

•	 Pinpoint accuracy 

•	 20 year longevity

•	 Dual temperature measurement

•	 IP68 vacuum sealed construction

•	 Lead free and certified to NSF/ANSI 61
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flowIQ® 2100

Electronic ultrasonic cold water meter for measurement of cold water consumption in 
households, multi-unit buildings and industry.

Pinpoint accuracy 
Ultrasonic flow measurement guarantees pinpoint accuracy 
and longevity. Ultrasonic flow measurement is based on the 
transit time method, and all measurements, references, 
readings, calculations and data communication are controlled 
by an advanced, specially designed electronic circuit. Thus, the 
meter includes no moving parts, which makes flowIQ® 2100 
less subject to wear and tear and impurities in the water.

Construction
The meter is hermetically closed and vacuum-sealed to prevent 
humidity from reaching the electronics and avoid condensation 
between the glass and display. The meter is IP68 (submersible) 
type tested and suitable for installation in meter pits. 

Contents

Technical data	 4

Material	 4

Meter sizes	 5

Meter face details 	 5

Measurement of temperatures	 6

Display and information codes	 7

Data registers	 8

Radio packet options	 9

915MHz band RF – wireless radio communication	 10

Encoded Output version	 10

Encoded Output  - ordering details	 11

Encoded Output - wiring and pinouts	 11

Encoded Output - visualization	 12

Pressure loss	 13

Ordering details	 14

Configuration	 15

Accessories	 16
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flowIQ® 2100

Installation  
flowIQ® 2100 is easy to install in all operating environments, 
horizontally as well as vertically, independent of piping and 
installation conditons. Consumption data can be read 
visually from the display, using an optical eye, and remotely 
read, either by 915MHz band RF signal, built into the meter, or 
alternatively by a 3-wire encoded interface. 
The Encoded Output meters will operate in Installation Mode 
immediately after water begins flowing through the meter. This 
reduces time and water consumption required to check that the 
meter is operational.

Specific features
flowIQ® 2100 measures the water and environment 
temperatures and it includes leak detection, securing that 
water loss is discovered quickly. 

The unique combination of all the flowIQ® 2100 features 
reduces current operating costs to measure water usage and 
minimizes unexpected expenses in connection with possible 
leakage.

Environmentally friendly 
The meter has been approved according to Drinking Water 
Standards in multiple countries, and it is certified to NSF/ANSI 
61. The meter housing and measuring part are made of the 
synthetic material polyphenylene sulfide (PPS), which is free 
from lead and other heavy metals. The environmental report, 
Carbon Footprint, documents the meter’s high reusability and 
low environmental impact, including recycling of materials.

Hygiene
To protect the health of the consumers Kamstrup has a 
hygienic manufacturing process of the water meters. Kamstrup 
has a highly automated manufacturing process, and only uses 
materials which are approved for drinking water. Furthermore 
the products gets disinfected before dispatch. The hygiene 
is being controlled by external accredited laboratories and by 
frequent audits.

General description
flowIQ® 2100 is a hermetically closed static water meter, 
intended for the measurement of cold water consumption. 
The water meter uses the ultrasonic principle and has 
been designed and constructed on the basis of Kamstrup’s 
experience in the development and production of static 
ultrasonic meters, since 1991.

flowIQ® 2100 has been subjected to a comprehensive set of 
tests to ensure a long-term, accurate and reliable meter. This 
technology has many advantages, including no moving parts, 
so the meter is less sensitive to particles in the water which 
also ensures a high and stable accuracy throughout its lifetime. 

Furthermore, the meter has a start flow of only 0.015 GPM, 
which provides accurate measurement at low water flows. 

flowIQ® 2100 is constructed as a vacuum chamber of molded 
composite material. Thus, the electronics are fully protected 
against penetration of water, making the meter suitable for 
mounting in meter pits or other environments subject to 
frequent flooding.

The volume is measured using bidirectional ultrasonic 
technique based on the transit time method, proven as a 
long-term and accurate measuring principle. Two ultrasonic 
transducers send sound signals against and with the flow. The 
ultrasonic signal traveling with the flow reaches the opposite 
transducer first. The time difference between the two signals 
can be converted into flow velocity and thereby the volumetric 
flow rate can be calculated.

The accumulated water consumption is displayed by flowIQ® 2100 
in gallons or cubic feet with nine digits and up to three 
decimals, to clearly display usage data. The display has been 
specially designed to obtain long lifetime and sharp contrast in 
a wide temperature range.

In addition to volume reading, a number of information codes 
are displayed.

The meter also measures both water and ambient temperature 
continuously, storing minimum, mean and maximum 
temperatures daily. 

All registers are saved daily in the meter memory for 460 days. 

Monthly data for the latest 36 months are also saved.

The meter is fitted with an optical eye, which makes it possible 
to read consumption data and information codes, stored in the 
meter’s data logger. Using a USB or Bluetooth connection, the 
optical eye gives access to configure the meter.

The water meter is powered by an internal lithium battery. 

The meter can and must only be opened by one of Kamstrup’s 
authorized service centers by means of special tools. If the 
meter has been opened and the seals have thus been broken, 
the meter is no longer valid for billing purposes. Furthermore, 
the factory guarantee no longer applies.
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flowIQ® 2100

Technical data

Electrical data
Battery	 3.65 VDC, 1 C cell lithium. The battery warranty does not apply at meter temperatures above 

tBAT > 95 °F.

Mechanical data
Ambient temperature	 35 °F...130 °F

Protection class	 IP68-rated (waterproof/submersible)

Fluid temperature	 33 °F...120 °F

Storage temp. empty sensor	 -10 °F...140 °F

Maximum operating pressure	 250 PSI

Accuracy
MPE (maximum permissible error) According to AWWA C-708

Meter approved for 33 °F...95 °F:

± 3 % in extended low flow range

± 1.5 % in ‘normal flow’ range

Approvals
Certified to NSF/ANSI 61

Complies to part 15 of the FCC rules

Material

Wetted parts
Meter housing and flow part	 Polyphenylene sulfide (PPS) with fiberglass reinforcement

Reflectors 	 Stainless steel, 304L

Strainer	 Polyarylethersulfone
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flowIQ® 2100

Meter sizes

flowIQ® 2100 is available in following sizes:

Type number Meter 

size

Max. flow for  

continuous 

operation 
 

GPM (3)

Start 

flow 

 

 

GPM (S)

Saturation 

flow rate 

 

 

GPM

Min 

 flow 

 

 

GPM (1)

Transition  

flow 

 

 

GPM (2)

Pressure loss  

at 15 GPM  

 

 

PSI 

Connection 

on meter 

 

 

NPSM thread

Lay Length 

 

 

 

Inches

 

RF version

 

EO version

02U-57-C02-8UX 02U-22-C02-8EX ⅝” x ½” 25 0.015 37  0.10 0.15 4.1 ¾” thread 7½"

02U-57-C04-8UX 02U-22-C04-8EX ⅝” x ¾” 25 0.015 37 0.10 0.15 4.1 1” thread 7½"

02U-57-C05-8UX 02U-22-C05-8EX ⅝” x ¾” 25 0.015 37 0.10 0.15 4.1 1” thread 5.1”

02U-57-C06-8UX 02U-22-C06-8EX ¾” 32 0.015 42 0.10 0.15 3.0 1” thread 7½ or 9"

* Note: meter versions ...C06-8XX includes an 1½” extension (installed by the customer) to fit 7½” [190 mm] or 9” [228 mm] lay lengths.

Meter face details 

Meter information in permanent laser engraved text.

Optional customer label, 
e.g. water company 
logo, serial no. etc. 
(5/8” x 1½”, 15 mm x 38 
mm, label available on 
RF meter only)

Bar code with serial 
number

Nominal Meter size - 
Max. flow for continous 
operation

Temperature range

Software version

FCC identification

Optical eye for reading 
and configuration

Digital display showing 
consumption 

Type number  
(includes information 
on meter size, overall 
length, etc.)

Configuration  
of the adjustable 
parameters

IP68 (Waterproof/ 
submersible)

Serial number and  
production year
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Measurement of temperatures

Temperature monitoring
flowIQ® 2100 measures water and ambient temperatures. The 
measurements can be used to monitor the installation and to 
give an indication of the temperature of the water when the water 
reaches the end user. Both temperatures are logged in the daily 
and monthly records. 

Minimum, mean and maximum values are logged daily. The 
register contains the last 460 days.

On the first day of each month the minimum, maximum and 
average temperatures, recorded in the past month, are stored in 
the register. The register stores values from the last 36 months.

Temperature values are referred to in °F and can be read via the 
optical eye and send by the Wireless RF radio signal. Optional 
temperature combinations in the radio package are described in 
the section ’Optional data in data logger’.

Ambient temperatures
Monitoring the ambient temperature of the installation can 
be used as a warning of freezing temperatures or unintended 
high temperatures. The measurement in the meter housing 
corresponds to the ambient temperature where the meter 
is installed. The temperature is measured every minute. The 
maximum and minimum values are calculated based on a 
2 minute average value. The average temperature is a time-
weighted mean value.

Water temperatures
Water temperature measurements are made as an indirect 
measurement of the water using the ultrasound signal. The water 
temperature is measured every 32 seconds. 

The maximum and minimum values are calculated every 2 
minutes and is based on an average since the last calculation. 
Measurement of water temperature requires that the meter is 
filled with water. If there is no water within the meter a code will 
be saved, indicating DRY. 

During periods of very low water consumption the water 
temperature approaches the ambient temperature. In periods 
where there is no water flow, a code is stored indicating that there 
is no consumption.
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Display and information codes

flowIQ® 2100 can be read from the large, easily readable, specially 
designed display. Nine large figures indicate number of gallons or 
cubic feet. The last three figures may indicate decimals.

The information codes in the display have the following meaning 
and function: 

Info code  
flashes in the display

Meaning

FLOW The FLOW infocode is the digital equivalent of a spinning proving wheel 
featured on many mechanical meters.  Indicates water flow through the meter. 
If there is no flow, the text will be off. This text does not blink. 

LEAK The water has not been stagnant in the meter during the last few days. This 
can be a sign of a leaky tap or toilet.

BURST The water flow has exceeded a preprogrammed limit for a minimum of 30 
minutes which is a sign of a burst pipe.

TAMPER Attempt of fraud. The meter is no longer valid for billing.

Gal / ft3 / m3 Consumption is indicated in gallons, cubic feet or cubic meters

VERIFIC Will always be off when the meter is in operation - text will be on during factory 
control and verification of the meter.

DRY The meter is not water-filled. In this case nothing will be measured.

REVERSE The water flows through the meter in the wrong direction.

RADIO OFF1 The meter is still in transport mode with the built-in radio transmitter turned 
off. The transmitter turns on automatically when the first quarter gallon of 
water has run through the meter.

Squared 'dot' One small square flashing indicates that the meter is active.

A’ followed by a number 
Change log

Indicates the number of metrologic changes the meter has gone through 
after factory verification. If no adjustments have been made both the A 
symbol and the digit are inactive. When the meter is toggled to visualize 
Encoded Output, the letter A and the  following digit have different 
meanings:

A = Encoded Output changed from factory configuration, 

E = Encoded Output visualization mode

Information codes ’LEAK’, ’BURST’, ’DRY’ and ’REVERSE’ switch 
off automatically, when the conditions that activated them no 
longer exist. In other words, ’LEAK’ disappears when the water 
is stagnant; ’BURST’ disappears when the consumption falls to 
normal level; ’REVERSE’ disappears when the water no longer 
flows in the wrong direction; and ’DRY’ disappears when the meter 
again is filled with water.

Note: 1) RADIO OFF will not display on Encoded Output meters. 

 

 

 

 



8 Kamstrup A/S • 58101227_M2_US_06.2021

flowIQ® 2100

Data registers

flowIQ® 2100 has an integrated data logger, in which the values of 
various data logs are saved. 

The meter includes the following registers:
Data logging interval Data log records Logged value
Monthly logger 36 months See table below 
Daily logger 460 days See table below
Info logger 50 events Info code, meter reading and date

Therefore, it is always possible to read target volume and 
information codes for each of the latest 36 months as well as 
corresponding meter reading and possible information codes for 
each of the latest 460 days. The data logs can only be read via 
the meter’s optical eye.

The monthly log is written on the first day of the subsequent 
month; the daily logger is written at midnight.

The following registers are logged:
Register type Description Monthly logger,  

36 months
Daily logger, 

460 days
Date (YY.MM.DD) Logging time, year, month and day • •
Volume Current meter reading (legal) • •
Operating hour counter Accumulated number of operating 

hours
• •

Info Information code • •
Vol Reverse Volume during reverse flow • –
Date of max. flow Date stamp of max. flow during period • –
Max. flow, V1 Value of max. flow during period • •
Date of min. flow, V1 Date stamp of min. flow during period • –
Min. flow V1 Value of min. flow during period • •
Min. temp water Water temperature – minimum • •
Max. temp. water Water temperature – maximum • •
Med. temp. water Volume weighted mean water temp. • •
Min. temp. Meter temperature – minimum • •
Max. temp. Meter temperature – maximum • •
Medium temp. Meter temp. – time weighted average • •

Every time the information code changes, date and information 
codes are logged. Thus, it is possible to read the latest 50 
changes of the information code as well as the date the change 
was made. Reading is only possible via the optical eye.
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Radio packet options

Optional RF output
flowIQ® 2100 communicates via a high-power antenna and 
integrated 915MHz band RF, which gives access to easy and fast 
wireless reading of the meter.

The integrated 915MHz band RF transmits a data package every 
16 seconds. In order to obtain long battery lifetime, the data 
package has been compressed and includes only the most 
important meter readings. The radio is ready for multi-channel 
transmission to avoid interference with nearby transmitters.

Besides readout of the current total registered water use, the 
meter saves a number of other consumption data.

Following values can be send via the Wireless RF radio signal:
•	 Target Volume - e.g., meter read from the first day of the month
•	 Maximum flow - daily
•	 Maximum flow - monthly
•	 Selected values of water temperature and ambient temperature

Optional registers in data logger
It is possible to select one data package; content is illustrated 
below. The choices are determined by means of the selected 
R-value when ordering a water meter, as shown to the right in the 
figure.

In addition the RF package will contain actions and historical 
events from the infologger from within the past 30 days.

Ambient 

temperature

Water 

temperature

 Consumption 

values

Data collection

Fixed Network  Average 

daily

Minimum  

daily

Monthly target 

volume

R-value

Maximum flow 

daily

Minimum 

month

Maximum 

month

Minimum  

month

Monthly target 

volume

Drive-by

3

9

5

7

1

 

2

Monthly target 

volume

Max. flow during 

last month
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915MHz band RF – wireless radio communication

Standardized and open communication
915MHz band RF is an open standard, following EN13757-4 : 2010, 
which means that while the flowIQ® 2100 can be configured with 
or without encryption of the transmitted signal, encryption is 
required in the United States.

Encryption protects personal data against unauthorized 
monitoring. Furthermore, the encryption file provides easy access 
to import meter data for reading programs.

State of the art meter reader
Kamstrup offers mobile meter reading via either the USB meter 
reader for wireless platforms or READy for use via android based 
smart phones and tablets.

Encoded Output version

General description
Encoded Output is compatible with a number of RF network 
systems. In addition to Type Number and Configuration Code, three 
additional items are required to specify Encoded Output version 
meters:

EO Order Code: 	 Letters A through Z, which specifies Data Packet and EO Digits
Alarms included: 	 Default = ON, optional = OFF*

Connector/Cable Type: 	
Itron or Nicor – with cable length 5’ 15’ and 25’  and 
Open end solid strain cables – also of 3 lengths: 5’, 15’ and 25’

All must be ordered separately as accessories. 

Encoded Output packages
18 Encoded Output options are available, which transmit from 4 to 
9 digits, via the following three protocols:

Sensus UI-1203 	 4 to 9 digits, with or without 
extended alarms, 16 total EO 
options

Neptune E-Coder 	 8 digits, with Neptune alarms, 1 EO option

*) Note. Kamstrup Alarm Protocol [KAP] is available and included by default with all Sensus data protocols; Neptune E-Coder includes [Neptune] alarms; Neptune ProRead 

does not support alarms.
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Encoded Output  - ordering details

Encoded Output ordering details - total of 18 ordering options
Encoded Output Description EO Digits Visualization  Order Code

Sensus 9-digit [987654321] Z

Sensus 8-digit [98765432*] A

Sensus 7-digit [9876543**] B

Sensus 7-digit (-1) [*8765432*] C

Sensus 6-digit [987654***] D

Sensus 6-digit (-1) [*876543**] E

Sensus 6-digit (-2) [**765432*] F

Sensus 5-digit [98765****] G

Sensus 5-digit (-1) [*87654***] H

Sensus 5-digit (-2) [**76543**] J

Sensus 5-digit (-3) [***65432*] K

Sensus 4-digit [9876*****] L

Sensus 4-digit (-1) [*8765****] M

Sensus 4-digit (-2) [**7654***] N

Sensus 4-digit (-3) [***6543**] P

Sensus 4-digit (-4) [****5432*] Q

Neptune 8-digit (E-Coder) [98765432*] X

Neptune 6-digit (ProRead) [987654***] Y

Encoded Output - wiring and pinouts

Wiring cross reference
Function Kamstrup Sensus Neptune Itron Integral Itron Remote

DATA Green Green Red Red Brown

PWR/Clock Red Red Black Black Yellow

GND Black Black Green White Grey

(“Las Vegas style”)

Itron - Integral Nicor

Connector pinouts

GND - White
GND - Black

DATA - Red
DATA - Green

PWR - Black
PWR - Red
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Encoded Output - visualization

Visualization of Encoded Output configuration
Under normal operation, the 9-digit LCD will show the contents 
of  the Volume V1 data register.  Using a magnet, the Encoded 
Output Configuration can be briefly visualized, after which the LCD 
automatically reverts to display V1 Volume. The figures to the right 
show normal display mode (visualization not activated).

To indicate that additional alarms are included, the small “dot” is 
enabled.

Sample Register for 5/8” meter used in examples, typical 
configuration for residential meters. The figures to the right show 
the Encoded Output Configuration (visualization activated).

Example 1 - Option D, Sensus 6-digit, Extended Alarms: OFF
EO Resolution. Meters configured in:

USG - 6 most significant digits; 10s of US Gallons

CuFt - 6 most significant digits; whole Cubic Feet

Order Option D, Sensus 6-digit, without Extended Alarms, factory 
EO configuration

Example 2 - Option Z, Sensus 9-digit; Extended Alarms: ON
EO Resolution. Meters configured in:

USG - 7 most significant integer digits + tenths and hundredths of 
US Gallons

CuFt - 6 most significant integer digits + tenths and hundredths 
and thousandths of Cubic Feet

Example 3 - Neptune 8-digit (E-Coder); 
EO Resolution. Meters configured in:

USG - 7 most significant integer digits + tenths of US Gallons

CuFt - 6 most significant integer digits + tenths and hundredths 
of Cubic Feet

Note: Neptune 8-digit (E-Coder) data package can be distinguished by the display 

of LEAK and BURST alarms. Sensus 8-digit data package contains all or none of 

the Alarms (see figure by example 2).

Gallons

Cubic feet



13Kamstrup A/S • 58101227_M2_US_06.2021

flowIQ® 2100

Pressure loss

According to AWWA standards the maximum pressure loss must 
not exceed 15 PSI at 20 GPM.

The following graph shows pressure loss with respect to flow rate:

Trykfald for flowIQ2100.xls     Dp MC21 Datablad
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Flow rate [GPM]
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A     B
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20 
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Ordering details

Start your order by stating the type number of the selected model 
of flowIQ® 2100. The type number includes information on meter 
type - meter version (Radio or Encoded Output), size, lay length, 
service connection and time zone.

The features included in the Type Number cannot be changed 
once the meter has been produced.

Subsequently the meter configuration, which determines 
customer-specific requirements such as number of digits in 
display etc., is selected. The configuration is completed during 
programming of the final meter.

Refer to Encoded Output Specification for further ordering details, 
for the Encoded Output version meter.

Kamstrup recommends 3 mm EDPM rubber gaskets, which are sold 
seperately.

Accessories are enclosed separately to be mounted by the installer.

Type number

flowIQ® 2100 Type 02U   C  8  

Communication 

915 MHz US 57

Encoded output 22

Battery C

Meter size
GPM Connection Length [inches/mm]

25 ⅝”x ½” (DN15) meter 
- ¾” thread 7½ / 190 02

25 ⅝” x ¾” (DN20) meter 
- 1” thread 7½ / 190 04

25 ⅝” x ¾” (DN20) meter  
- 1” thread 5.12 / 130 05

32 ¾” (DN20) meter 
- 1” thread

7½ / 190 or 9 / 228; 
includes 11/2” extension 06

Cold water meter 8

Meter type

Radio U

Encoded output E

Time zone

Eastern E

Central C

Mountain M

Pacific P
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Configuration

KK LLL MMM N P R S T

Target date (fixed) for RF package1 01

Average time of max. values - 2 minutes 002

Customer label code (available for RF meters only) MMM

Leakage message limit

OFF 0

Flow continuously > 0.5 % of max. flow 1

Flow continuously > 1.0 % of max. flow 2

Flow continuously > 2.0 % of max. flow 3

Flow continuously > 0.25 % of max. flow 4

Flow continuously > 0.1 % of max. flow 5

Pipe burst limit 

OFF 0

Flow > 5 % of max. flow for 30 minutes 1

Flow > 10 % of max. flow for 30 minutes 2

Flow > 20 % of max. flow for 30 minutes 3

Optional data in RF package1 

Monthly target volume 1

Maximum flow (monthly) 2

Monthly target volume / Min.temp.water - daily / Time weighted average temp. meter - daily 3

Monthly target volume / Min. water Temperature - Monthly / Min. temp. meter - latest month 5

Monthly target volume / Min. water Temperature - Monthly / Max. temp. meter - latest month 7

Daily max. flow / Min.temp.water-daily / Time weighted average temp. meter- daily 9

Display resolution

000000.001 m3 0

000000001 Gal  1

00000000.1 Gal 2

0000000.01 Gal [Default setting for US Gallon configured meters - 5/8” and 3/4”] 3

000000.001 Gal 4

000000001 ft3 5

00000000.1 ft3 6

0000000.01 ft3 7

000000.001 ft3 [Default setting for cubic feet configured meters - 5/8” and 3/4”] 8

Encryption level for RF package1

Encryption with separately forwarded key 3

Unless otherwise stated in the order,  
Kamstrup supplies the following:

01 002 000 2 3 5 3 3 

Note: 1) Configuration Codes KK, R and T affect only the RF version meter. 	

Default values are used for EO meters, but serve no purpose.
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Dimensional sketches

NOTE!  Same threads for in- and outlet.

Type: C02
Size: 5/8” x ½” , 25 GPM 
d = ½” 
D = 3/4” NPSM

Type: C04
Size: 5/8” x 3/4”, 25 GPM
d = 3/4”  
D = 1” NPSM

Type: C05
Size: 5/8” x 3/4” 25 GPM
d = 3/4”  
D = 1” NPSM

Type: C06
Size: 3/4” or 3/4” Short, 32 GPM
d = 3/4”  
D = 1” NPSM

With extension 9 inches (228 mm)

7.5 in

2.6
 in

3.6 in

1" NPSM

H

L

d D

7.5 in

2.6
 in

3.6 in

1" NPSM
H
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d D

Kamstrup Water Metering, LLC
245 Hembree Park Drive, Ste. 110
Roswell, GA 30076, USA
T: +1 (404) 835-6716
info-us@kamstrup.com
kamstrup.com

Accessories

See Accessories for Water Meters: 5810-1270.

For information about our Hygiene concept go to: products.kamstrup.com.
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Data Sheet

flowIQ® 2200

•	 Dual band radio 
- AMR (Walk-by/drive-by)                                         
- AMI (Fixed network)

•	 Ultrasonic measurement

•	 Sustainable measurement accuracy 

•	 Temperature measurement

•	 IP68 Vacuum sealed construction

•	 Lead free and certified to NSF/ANSI 61

•	 Flow measurement in display

•	 Acoustic leak detection in service and 
distribution lines
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Electronic ultrasonic cold water meter for measurement of cold water consumption in 
households, multi-unit buildings and industry.

Sustainable accuracy 
Ultrasonic flow measurement guarantees sustainable accuracy 
and longevity. Ultrasonic flow measurement is based on the 
transit time method, and all measurements, references, 
readings, calculations and data communication are controlled 
by an advanced, specially designed electronic circuit. Thus, the 
meter includes no moving parts, which makes flowIQ® 2200 
less sensitive to wear and tear and impurities in the water.

Construction
The meter is hermetically closed and vacuum-sealed to prevent 
humidity from reaching the electronics and avoid condensation 
between the glass and display. The meter is IP68 (submersible) 
type tested and suitable for installation in meter pits. 

Contents
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Installation  
flowIQ® 2200 is easy to install in all operating environments, 
horizontally as well as vertically, independent of piping and 
installation conditons. Consumption data can be read 
visually from the display, using an optical eye, and remotely 
read, either by 912.5, 915 or 918.5 MHz (AMR) and 450-470 MHz 
(AMI) band RF signal, built into the meter.

Specific features
flowIQ® 2200 measures the water and environment 
temperatures and it includes acoustic leak detection, securing 
that water loss is discovered quickly. 

The unique combination of all the flowIQ® 2200 features 
reduces current operating costs to measure water usage and 
minimizes unexpected expenses in connection with possible 
leakage.

Environmentally friendly 
The meter has been approved according to Drinking Water 
Standards in multiple countries, and it is certified to NSF/ANSI 
61. The meter housing and measuring part are made of the high 
performance thermoplastic material polyphenylene sulfide 
(PPS) with 40 % fiberglass, which is free from lead and other 
heavy metals. The environmental report, Carbon Footprint, 
documents the meter’s high reusability and low environmental 
impact, including recycling of materials.

Hygiene
To protect the health of the consumers Kamstrup has a 
hygienic manufacturing process of the water meters. Kamstrup 
has a highly automated manufacturing process, and only uses 
materials which are approved for drinking water. Furthermore 
the products gets disinfected before dispatch. The hygiene 
is being controlled by external accredited laboratories and by 
frequent audits.

General description
flowIQ® 2200 is a hermetically sealed water meter intended for 
measurement of cold water consumption in residentials and 
multi-unit buildings. 

flowIQ® 2200 employ the ultrasonic measurement principle, 
based on Kamstrup’s experience since 1991, with the initial 
development and production of static ultrasonic meters. 

One of flowIQ® 2200’s many advantages is the fact that it has 
no wearing parts, which ensures a high and stable accuracy 
throughout its lifetime. flowIQ® 2200 complies with all the 
AWWA C715-18 guideline for Ultrasonic Water Meters.

flowIQ® 2200 measures the water consumption electronically, 
as a volume, using a pair of ultrasonic signals. Through two 
ultrasonic transducers, an ultrasonic signal is sent with and 
against the flow direction. A transducer serves both as a 
‘speaker’ when transmitting and as a ‘microphone when a 
signal is received. The ultrasonic signal traveling with the flow 
will be the first to reach the opposite transducer, while the 
signal running against the flow will be received a little later. The 
time difference, between the two signals, can be converted into 
flow velocity, and thereby also into a volume. The measuring 
principle is a proven, long-term stable and accurate measuring 
principle.

In addition to volume reading, an indication of current flow and 
a number of other information codes are displayed. All registers 
are saved daily in the meter data logger (EEPROM) and are 
kept for 460 days. Furthermore, monthly data for the latest 36 
months, hourly data for the latest 100 days and 50 infocode 
events are saved.  

flowIQ® 2200 is powered by an internal lithium battery which 
can provide up to 20 years operating life. 

flowIQ® 2200 is available with a choice of two integrated 
data communication options and can be operated in either 
frequency configuration:

•	 912.5, 915 or 918.5 MHz – Wireless Radio version (RF) for 	
	 Wireless M-Bus – US localization of European standard for 	
	 remote reading of meters EN 13757-4

• 	 450-470 MHz is used in AMI (Fixed network)

The meter is fitted with an optical eye which makes it possible 
to read saved consumption data and info codes, stored in the 
meter’s data logger. Using an optical reading head, it is also 
possible to change the meter configuration e.g. data packages.

flowIQ® 2200 can and must only be opened by Kamstrup A/S. 
If the meter has been opened and the sealing has thus been 
broken, the meter is no longer valid for billing purposes and the 
warranty is void.
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Technical data

Accuracy

Approvals
Certified to NSF/ANSI 61

Complies to part 15 of the FCC rules

Complies with AWWA C715-18

Material

Wetted parts (composite model)
Meter housing and flow part	 Polyphenylene sulfide (PPS) with fiberglass (40 %) reinforcement, PSU, extenders made from PA12

Reflectors 	 Stainless steel 316

Wetted parts (2-part body)
Flow part, threaded	 Stainless Steel 316L

O-ring/gasket 	 EPDM

Measuring tube 	 PPS with fiberglass

Reflectors 	 Stainless steel

External meter parts
Top ring (sealing) 	 Polycarbonate (gray)

Electrical data
Battery	 . 

Mechanical data
Protection class	 IP68-rated (waterproof/

submersible)

Ambient/meter temperature	
- flowIQ® 2200, composite 	 35 °F...130 °F

Water temperature	
- flowIQ® 2200, composite 	 33 °F...120 °F
Storage temp. empty sensor	 -10 °F...140 °F

Maximum operating pressure	 250 PSI (17 bar) 

15 %

10 %

5 %

0 %

-5 %

-10 %

-15 %
0.01 0.1 1 10 100

Flow rate (GPM)

Ac
cu

ra
cy

Accuracy limits for 5/8” meters

Start flow
0.01 GPM

Min. flow
0.05 GPM

Transition flow
0.1 GPM

Max flow
25 GPM

flowIQ® 2200 < 86 °F AWWA C715-2018 (Electromagnetic & Ultrasonic meters) > 86 °F

Note: Accuracy between start flow and minimum flow is not warranted. 

D-Cell battery, 3.6V, 17Ah. The battery warranty does not apply at meter temperatures above 
tBAT > 95 °F.
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Sensor information

Water meters placed throughout the network make it possible to 
gather information that can be of vital importance for an effective 
water supply, asset management and improved customer service.

Acoustic leakage detection
flowIQ® 2200 water meter introduces integrated acoustic leak 
detection that allows you to monitor your service connections for 
possible leaks. Like a fine-meshed network of noise-loggers, all 
your meters monitor the noise in the distribution lines and service 
connections to detect possible leaks – 24/7. 

Temperature monitoring
flowIQ® 2200 measures water and ambient temperatures 
respectively.

Information on temperatures above or below the configured 
temperature in the meter will warn the utility on potentiel frost 
damages or quality issues.

The measurements can be used to monitor the installation and to 
give an indication of the quality of the water. 

Consumption above max flow
The meter logs information on consumption above max flow. This 
information can be used to indicate if the meter size for a given 
installation is correct.

Consumption histogram
The meter tracks consumptions in different flow intervals for 
further analysis of the consumption patterns for the specific 
installation.
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Display and info codes

The large display with totalized volume, flow rate and intuitive info 
codes on flowIQ® 2200 makes it easy for end users to understand 
their own consumption data.

flowIQ® 2200 includes a large number of intelligent info codes and 
alarms. An info code indicates a special condition in the meter. 
If the info code is available in the display, the related symbol is 
on when it has been activated. If the ‘condition’ is not active, the 
sign is OFF. The info codes provide you with the exact knowledge 
you need to target your efforts within operations optimization, 
customer information, water loss and tampering. The info codes in 
the display have the following meaning and function:

Info code Meaning

Water in the meter has not been stagnant for one continuous hour during the latest 24 hours. This can be a sign of 
a leaky faucet or toilet cistern or indicate a leakage after the meter.

The water consumption has been consistently high for half an hour, which indicates a pipe burst.

Attempt of fraud. The meter is no longer valid for billing.

The meter is dry. In this case nothing will be measured.

The water flows through the meter in the wrong direction.

RADIO OFF flashes. The meter is still in transport mode with the built-in radio transmitter turned off. The transmitter 
turns on automatically on the first time water runs though the meter.

RADIO OFF lights permanently. The radio is switched off permanently. Can be activated via METERTOOL.

The symbol appears when the expected capacity left is 6 months or less.

Info codes      ,      ,      and      switch off automatically, when 
the conditions that activated them no longer exist. In other 
words,       disappears when the water has been stagnant for one 
hour,       disappears when the consumption falls to normal level,      
disappears when the water no longer flows in the wrong direction, 
and      disappears when the meter is filled with water. 
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flowIQ® 2200

Data registers

The water meter has a permanent memory, in which the values of 
various data loggers are saved. 

The loggers can be read via the meter’s optical eye.

The following registers are logged: 

Description Yearly logger Monthly logger. Daily logger Hourly logger 

Logger depth 20 years 36 months 460 days 2400 hours
Operating hours    
Info codes incl. hour counter    
Volume    
Volume reverse    
Volume net    
Acoustic Noise Value Day 
Flow max year incl. Date 
Flow min year incl. Date 
Flow max month incl. Date 
Flow min month incl. Date 
Flow max day incl. Timestamp 
Flow min day incl. Timestamp 
Water temp. Max. Year 
Water temp. Min. Year 
Water temp. Avg. Year 
Ambient temp. Max. Year 
Ambient temp. Min. Year 
Ambient temp. Avg. Year 
Water temp. Max. Month 
Water temp. Min. Month 
Water temp. Avg. Month 
Ambient temp. Max. Month 
Ambient temp. Min. Month 
Ambient temp. Avg. Month 
Water temp. Max. Day 
Water temp. Min. Day 
Water temp. Avg. Day 
Ambient temp. Max. Day 
Ambient temp. Min. Day 
Ambient temp. Avg. Day 

Every time the information code changes, date and info codes are 
logged. Thus, it is possible to data read the latest 50 changes of 
the information code as well as the date the change was made. 
Reading is only possible via the optical eye.
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flowIQ® 2200

Radio package options

Optional RF output
Some of the data sent via a high-power antenna and integrated 
912.5, 915 or 918.5 MHz band RF is optional. It is possible to select 
one of the data packages with content illustrated in the figure 
below.

The choices are determined by means of the selected YYZZZ-value 
when ordering a water meter – shown to the right in the figures. 

*The package is transmitted every 3 hours.

Data  
collection

VolumeData  
profile

Acoustic 
noise

Max. 
flow

Ambient 
temperature

Water 
temperature

Reverse 
volume

Min. & max 
daily

Daily
Min.& max 

daily

Daily*

3 hours

1 hour

Daily

Min. 
daily

Min. 
daily

Max. 
daily

Actual

YYZZZ 
value

52506

51506

51505

01005

01004

Walk-by 
drive-by

Fixed 
network

Hourly

Daily

Actual 
+ 

monthly

Daily
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flowIQ® 2200

State of the art meter reading system (READy)

Standardized and open communication
902-928 MHz band RF is an open standard, following EN13757-4:2010, 
which means that while the flowIQ® 2200 can be configured with 
or without encryption of the transmitted signal, encryption is 
required in the United States.

Encryption protects personal data against unauthorized 
monitoring. Furthermore, the encryption file provides easy access 
to import meter data for reading programs.

Pressure loss

According to AWWA C715-18 guideline the maximum pressure 
loss must not exceed 10 PSI at SMOC.

The following graph shows pressure loss with respect to flow rate:
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flowIQ® 2200

Ordering details

Start your order by stating the type number of the selected model 
of flowIQ® 2200. The type number includes information on meter 
type - meter version, size, lay length, service connection and time 
zone.

Subsequently the meter configuration, which determines 
customer-specific requirements such as number of digits in 
display etc., is selected. The configuration is completed during 
programming of the final meter.

Accessories are enclosed separately to be mounted by the installer.

Meter type - flowIQ® 2200

Type        
Meter generation
Second generation 02

Mechanical design

1-part body, PPS housing, PSU measuring tube K

2-part body, stainless steel 1.4408 housing, PPS measuring tube L

Communication

AMI, dual-band capable, (2-way) 02

Power supply

1xD-cell D

Dynamic range

AWWA C715-18 1

Meter size

5⁄8” x ½” (25GPM); ¾” NPSM; 7½” 8A

5⁄8” x ¾” (25GPM); 1” NPSM; 7½” 8B

5⁄8” x ¾” (25 GPM); 1" NPSM; 5.1” 8R

¾” (32GPM); 1” NPSM; 7½" or 9"; includes 1½" extension 8C

3/4" (35GPM); 1" NPSM; 71/2" 8N

1” (55GPM); ¼” NPSM; 10¾” 8D

Meter type

Cold water 8

Country code

North America, NSF approval UB

Kamstrup recommends 3 mm EDPM rubber gaskets, which can be 
ordered with all flowIQ® composite meters.

The features included in the type number cannot be changed 
once the meter has been produced.
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flowIQ® 2200

Configuration - flowIQ® 2200

DDD JJ LLL MMMM N P S U RR CCC V T YY ZZZ 

Config              

Display views 1)

Flow 810

GMT offset 
Time zone

USA Eastern (GMT-5) 28

USA Central (GMT-6) 24

USA Mountain (GMT-7) 20

USA Pacific (GMT-8) 16

Target date 
(Handled as order data)  

Max values averaged over time 
(1..120 min.)  2 minutes

002

Customer label  
Alphanumeric (2060-MMMM) 

0000

Leakage message limit

OFF 0

Flow continuously > 0.1% of max flow (not recommended) 1

Flow continuously > 0.25% of max flow 2

Flow continuously > 0.5% of max flow 3

Flow continuously > 1.0% of max flow 4

Flow continuously > 2.0% of max flow 5

Pipe burst limit

OFF 0

Flow > 5 % of max flow for 30 minutes 1

Flow > 10 % of max flow for 30 minutes 2

Flow > 20 % of max flow for 30 minutes 3

Ambient Temperature low limit

OFF 0

Ambient temperature < 3 °C / 37 °F 3

Ambient temperature < 6 °C / 43 °F 6

Ambient Temperature high limit

OFF 0

Ambient temperature > 35 °C / 95 °F 3

Ambient temperature > 45 °C / 122 °F 6

To be continued on next page...



13Kamstrup A/S • 58101760_E3_EN-US_11.2021

flowIQ® 2200

Configuration - flowIQ® 2200

DDD JJ LLL MMMM N P S U RR CCC V T YY ZZZ 

Config              

Data logger profile 
Standard (default)

04

Display resolution (alphanumeric)

000000.000 ft³ - 0.01 GPM - Billing in 100s 110

0000000.00 ft³ - 0.01 GPM - Billing in 100s 120

0000000.00 ft³ - 0.01 GPM - Billing in 1,000s 130

00000000.0 ft³ - 0.01 GPM - Billing in 1,000s 140

0000000.00 USgal - 0.01 GPM - Billing in 100s 210

0000000.00 USgal - 0.01 GPM - Billing in 1,000s 220

00000000.0 USgal - 0.01 GPM - Billing in 1.000s 230

000000000 USgal - 0.01 GPM - Billing in 1,000s 240

More options available on request when ordering

Temperature units of measure

Fahrenheit 1

Encryption level

Encryption with separately forwarded key 3

System

AMR 01

AMI 51

AMI, no battery warranty 2) 52

Data packages - AMR

Actual: Vol., AcousticNoise. Monthly: Vol., Daily: Min. water temp.3), Min. ambient temp. (01)-004

Actual: Vol., AcousticNoise. Monthly: Vol., Daily: Min. water temp. 3), Max ambient temp. (01)-005

Data packages - AMI (Configurable with READy app/manager)

Default, Daily - Vol., reverse vol., Min. water temp.3), Min. ambient temp., Max flow, AcousticNoise, Max Ambient temp., Max Water Temp. (51)-505

Default, 3 hour - Vol., reverse vol., Min. water temp.3), Min. ambient temp., Max flow, AcousticNoise, Max Ambient temp., Max Water Temp. (51)-506

Default, 1 hour - Vol., reverse vol., Min. water temp.3), MIn. ambient temp., Max flow, AcousticNoise, Max Ambient temp., Max Water Temp. (52)-506

1) Volume and software version are always a part of display views 
2) Only for data package 506
3) Min. water temperature will not indicate potential frost damage

DDD JJ LLL MMMM N P S U RR CCC V T YY ZZZ 

Unless otherwise stated in the order,  

Kamstrup supplies the following:
810  002 0000 4 3 3 3 04 220 1 3 01 004

Note: JJ (timezone) and target date are not predefined and has to be chosen in the ordering system.
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flowIQ® 2200

Dimensional sketches – flowIQ® 2200

NOTE!  Same threads for in- and outlet.
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flowIQ® 2200

Dimensions

Mechanical 
design

Meter type GPM
NPSM 
thread

L H øD Weight 
approx. 

[Lbs][Inch]

PPS 8A 25 ⅝” x ½” 7½” 6.0” 3.6” 1.07
PPS 8B 25 ⅝” x ¾” 7½” 5.8” 3.6” 1.02
PPS 8R 25 ⅝” x ¾” 5.1” 5.8” 3.6” 1.02
PPS 8C 32 ¾” 7½” 5.8” 3.6” 1.02
PPS 8C+ 32 ¾” 9” 5.8” 3.6” 1.11

Stainless steel 8B 25 ⅝” x ¾” 7½” 5.5 3.6 1.02
Stainless steel 8N 35 1” 7½” 5.7 3.6 2.2
Stainless steel 8D 55 1” 103/4” 6.7” 3.6” 4.1

Accessories

See Accessories for Water Meters: 58101743_US.

(Accessories are ordered separately in BOS (Kamstrup ordering system) and will be delivered as single parts in the packaging.)

https://products.kamstrup.com/download.php?uid=5d88786e5a39f


Data sheet

flowIQ® 4200

•	 Ultrasonic measurement

•	 Sustainable measurement accuracy

•	 Flow measurement in display

•	 Dual band radio 
- AMR (Walk-by/drive-by)                                         
- AMI (Fixed network)

•	 IP68 Vacuum sealed construction

•	 Lead free and certified to NSF/ANSI 61

•	 Replaceable battery

•	 Coated split flanges in cast iron
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flowIQ® 4200

Electronic ultrasonic cold water meter for measurement of cold water consumption in 
multi-unit buildings, commercial applications and industry.

Sustainable accuracy 
Ultrasonic flow measurement guarantees sustainable accuracy 
and longevity. Ultrasonic flow measurement is based on the 
transit time method, and all measurements, references, 
readings, calculations and data communication are controlled 
by an advanced, specially designed electronic circuit. Thus, the 
meter includes no moving parts, which makes flowIQ® 4200 
less sensitive to wear and tear and impurities in the water.

Construction
The meter is hermetically closed and vacuum-sealed to prevent 
humidity from reaching the electronics and avoid condensation 
between the glass and display. The meter is IP68 (submersible) 
and is suitable for installation in meter pits. 

Contents

Technical data	 4

Material	 5

Meter sizes	 5

Meter face details 	 6

Sensor information	 6

Replaceable battery	 7

Display and info codes	 7

Data registers	 8

Radio package options	 9

State of the art meter reading system (READy)	 10

Pressure loss	 10

Ordering details	 11

Configuration - flowIQ® 4200	 12

Dimensional sketches	 14

Accessories	 16



3Kamstrup A/S • 58101925_B1_EN-US_10.2022

flowIQ® 4200

Installation  
flowIQ® 4200 is easy to install horizontally as well as vertically, 
independent of piping and installation conditons.  
Consumption data can be read visually from the display, using 
an optical IR interface head, or remotely read, either by 912.5, 
915 or 918.5 MHz (AMR) and 450-470 MHz (AMI) band RF signal, 
built into the meter.

Specific features
flowIQ® 4200 measures the environment temperatures. 

The battery package is replaceable.

flowIQ® 4200 is utilizing split flanges allowing for flexible 
installation options.

Environmentally friendly 
The meter has been approved according to Drinking Water 
Standards in multiple countries, and it is certified to NSF/ANSI 
61. The meter housing is made of stainless steel which is free 
from lead and other heavy metals. The environmental report, 
Carbon Footprint, documents the meter’s high reusability and 
low environmental impact, including recycling of materials.

Hygiene
To protect the health of the consumers Kamstrup has a 
hygienic manufacturing process of the water meters. Kamstrup 
has a highly automated manufacturing process, and only uses 
materials which are approved for drinking water. The hygiene 
is being controlled by external accredited laboratories and by 
frequent audits.

General description
flowIQ® 4200 is a hermetically sealed water meter intended 
for measurement of cold water consumption in multi-unit 
buildings, commercial applications and industry. 

flowIQ® 4200 employ the ultrasonic measurement principle, 
based on Kamstrup’s experience since 1991, with the initial 
development and production of static ultrasonic meters. 

One of flowIQ® 4200’s many advantages is the fact that it has 
no wearing parts, which ensures a high and stable accuracy 
throughout its lifetime. flowIQ® 4200 complies with all the 
AWWA C715-18 guideline for Ultrasonic Water Meters.

In the flowIQ® 4200 series a composite housing is mounted on 
a stainless steel meter body with coated split flanges in cast 
iron. The electronics are fully protected against internal and 
external penetration of water.

The meter is suitable for mounting in pump stations or 
wellheads, as it will also function in fully submerged conditions.

flowIQ® 4200 measures the water consumption electronical
ly, as a volume, using two pairs of ultrasonic signals. Through 
four ultrasonic transducers, an ultrasonic signal is sent with 
and against the flow direction. A transducer serves both as 
a ‘speaker’ when transmitting and as a ‘microphone when 
a signal is received. The ultrasonic signal traveling with the 
flow will be the first to reach the opposite transducer, while 
the signal running against the flow will be delayed. The time 
difference, between the two signals, can be converted into 
flow velocity, and thereby also into a volume. The measuring 
principle is a proven, long-term stable and accurate measuring 
principle.

In addition to volume reading, an indication of current flow and 
a number of other information codes are displayed. All registers 
are saved daily in the meter data logger (EEPROM) and are 
kept for 460 days. Furthermore, monthly data for the latest 36 
months, hourly data for the latest 100 days and 50 infocode 
events are saved.  

flowIQ® 4200 is powered by a 2xD-cell internal lithium battery 
which can provide up to 20 years operating life depending on 
usage and configuration. 

flowIQ® 4200 is available with a choice of two integrated 
data communication options and can be operated in either 
frequency configuration:

•	 912.5, 915 or 918.5 MHz – Wireless Radio version (RF) for 	
	 Wireless M-Bus – US localization of European standard for 	
	 remote reading of meters EN 13757-4

• 	 450-470 MHz is used in AMI (Fixed network)

The meter is fitted with an optical IR interface which makes 
it possible to read saved consumption data and info codes, 
stored in the meter’s data logger. Using an optical IR interface, 
it is also possible to change the meter configuration e.g. data 
packages.

flowIQ® 4200 can and must only be opened by Kamstrup A/S 
or by Kamstrup instructed personnel in regards to battery 
replacement.
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flowIQ® 4200

Technical data

Electrical data
Battery	 2xD-cell batteries, 3.6V. The battery warranty does not apply at meter temperatures above 

tBAT > 95 °F. tBAT 

Mechanical data

Protection class	 IP68-rated (waterproof/submersible)

Maximum operating pressure	 Round flange mounted, 275 PSI

Ambient/meter temperature	 35 °F...130 °F

Water temperature	 33 °F...120 °F

Storage temp. empty sensor	 -10 °F...140 °F

Upstream/Downstream
Pipe Lenght Req.	 U0/D0

Accuracy

Approvals
Certified to NSF/ANSI 61

Complies to part 15 of the FCC rules

Complies with AWWA C715-18 (except C708 or others if stated in the order confirmation)

Note: At flows between ‘Start flow’ and ’Maximum flow’ measurement occurs – however the accuracy is only guaranteed in the 
range from minimum flow to maximum flow.
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flowIQ® 4200

Material

Wetted parts 
Flow part, flanged	 Stainless Steel 316L
O-ring/gasket	 EPDM

Transducer pocket	 PPS with fiberglass

Non-wetted parts
Split flanges	 Cast iron, EN-GJS-500-7C-black-FBE coating

External meter parts 
Meter housing  	 Polyphenylene sulfide (PPS) – 40 % fibreglass

Cover 	 Glass

Top ring (sealing) 	 Polycarbonate (gray)

Meter sizes

flowIQ® 4200 is available in these sizes:

Type number Meter 
size 

Inches

Start  
flow 
(S)

GPM

Max.  
flow

 
GPM

Min.  
flow

 
GPM

Transition  
flow1)  

GPM

Pressure  
loss 

SMOC3)

PSI 

Connection 
on meter

 

Lay  
length 

Inches

Split 
flanges 
weight

lbs

Total 
weight 

lbs
 

RF version

02-E-02-G-1-FR-8US2) 6” 1.4 1400 2.8 5 4.2 6” 18” 31 60

02-E-02-G-1-GA-8US2) 8” 1.7 2800 4 7 3.9 8” 20” 42 86

02-E-02-G-1-GJ-8US 10” 2 4500 5 8 4.2 10” 17.7” 64 134

02-E-02-G-1-GS-8US 12” 2.3 5500 6 10 2.8 12” 19.7” 84 185
1) At flows between ‘Start flow’ and ’Maximum flow’ measurement occurs – however the accuracy is only guaranteed in the range from minimum flow to maximum flow. 
2) Is delivered with spool piece.
3) SMOC = Safety Maximum Operating Capacity (pressure).
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flowIQ® 4200

Meter face details 

Meter information in permanent laser engraved text.

Sensor information

NSF/ ANSI 61 applicable 

Nominal meter size 
Max flow for continous 
operation

Water temp. range

Year of meter 
production

Bar code with serial 
numberType number (includes 

information on meter 
size, overall length, etc.)

Optical IR interface 
for reading and 
configuration

Water meters placed throughout the network make it possible 
to gather information that can be of vital importance for an 
effective water supply, asset management and improved 
customer service.

Temperature monitoring
flowIQ® 4200 measures ambient temperatures.

Information on temperatures above or below the configured 
temperature in the meter will warn the utility on potentiel frost 
damages or quality issues.

The measurements can be used to monitor the installation and 
to give an indication of the quality of the water. 

Consumption above max flow
The meter logs information on consumption above max flow. 
This information can be used to indicate if the meter size for a 
given installation is correct.

Consumption histogram
The meter tracks consumptions in different flow intervals for 
further analysis of the consumption patterns for the specific 
installation.

No consumption
If no consumption has been measured for a long period of time 
the meter will inform the utility, as this indicates a potential 
problem with the installation.
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flowIQ® 4200

Replaceable battery

The flowIQ® 4200 has two built-in D-cell lithium batteries that 
supply the meter, these batteries are replaceable by Kamstrup 
educated personal. When replacing the battery Kamstrup's 
Battery replacement kit no: 6699-821 (TBD) must be utilized with 
the relevant replacement guide. 

The battery replacement MUST be done by Kamstrup educated 
personnel, for information regarding warranty see terms and 
conditions. 

Display and info codes

The large display of flowIQ® 4200 shows the totalized volume, 
flow rate and info.

An info code indicates a special condition in the meter. If the info 
code is available in the display, the related symbol is on when it 
has been activated. If the ‘condition’ is not active, the sign is off. 

Info code Condition

Attempt of fraud. The meter is no longer valid for billing.

The meter is dry. In this case nothing will be measured.

The water flows through the meter in the wrong direction.

RADIO OFF flashes. The meter is still in transport mode with the built-in radio transmitter turned off. The transmitter 
turns on automatically on the first time water runs though the meter.

RADIO OFF lights permanently. The radio is switched off permanently. Can be activated via METERTOOL.

The symbol appears when the expected capacity left is 6 months or less.
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flowIQ® 4200

Data registers

The water meter has a permanent memory, in which the values of 
various data loggers are saved. 

The loggers can be read via the meter’s optical IR interface.

The following registers are logged: 

Description Yearly logger Monthly logger. Daily logger Hourly logger 

Logger depth 20 years 36 months 460 days 2400 hours
Operating hours    
Info codes incl. hour counter    
Volume    
Volume reverse    
Volume net    
Flow max year incl. Date 
Flow min year incl. Date 
Flow max month incl. Date 
Flow min month incl. Date 
Flow max day incl. Timestamp 
Flow min day incl. Timestamp 
Ambient temp. Max. Year 
Ambient temp. Min. Year 
Ambient temp. Avg. Year 
Ambient temp. Max. Month 
Ambient temp. Min. Month 
Ambient temp. Avg. Month 
Ambient temp. Max. Day 
Ambient temp. Min. Day 
Ambient temp. Avg. Day 

Every time the information code changes, date and info codes are 
logged. Thus, it is possible to data read the latest 50 changes of 
the information code as well as the date the change was made. 
Reading is only possible via the optical IR interface.
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flowIQ® 4200

Radio package options

Optional RF output
Some of the data sent via a high-power antenna and integrated 912.5, 915 or 918.5 MHz band RF is optional. It is possible to select 
one of the data packages with content illustrated in the figure below.

The choices are determined by means of the selected YYZZZ-value when ordering a water meter – shown to the right in the figures. 

*The package is transmitted every 3 hours.
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flowIQ® 4200

State of the art meter reading system (READy)

Standardized and open communication
902-928 MHz band RF is an open standard, following EN13757-4:2010, 
which means that while the flowIQ® 4200 can be configured with 
or without encryption of the transmitted signal, encryption is 
required in the United States.

Encryption protects personal data against unauthorized 
monitoring. Furthermore, the encryption file provides easy access 
to import meter data for reading programs.

Pressure loss

According to AWWA C715-18 guideline Type II (except C708 or 
others if stated in the order confirmation) the maximum pressure 
loss must not exceed 7 PSI at SMOC for water meters.

The following graph shows pressure loss with respect to flow rate:

Pressure loss flowIQ® 4200
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flowIQ® 4200

Ordering details

An order is initiated by stating the type number of the selected 
model of flowIQ® 4200. The type number includes information on 
meter type - meter version, size, lay length, service connection 
and time zone.

Subsequently the meter configuration, which determines 
customer-specific requirements such as number of digits in 
display etc., is selected. The configuration is completed during 
programming of the final meter.

Accessories are enclosed separately to be mounted by the installer.

Meter type - flowIQ® 4200

Type        
Meter generation
Second generation 02

Mechanical design

3-part stainles body and tube with iron flanges E

Communication

AMI, dual-band capable, (2-way) 02

Power supply

2xD-cell G

Dynamic range

AWWA C715-18 1

Meter size

6” x 18" (incl. spool piece) (1600GPM) FR

8” x 20" (incl. spool piece) (2800 GPM) GA

10” x 17.7" (4500 GPM) GJ

12” x 19.7" (5500 GPM) GS

Meter type

Cold water 8

Country code

North America, NSF approval UB

The features included in the type number cannot be changed 
once the meter has been produced.
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flowIQ® 4200

Configuration - flowIQ® 4200

DDD JJ LLL MMMM N P S U RR CCC V T YY ZZZ 

Config              

Display views 1)

KWM4220 810

GMT offset Time zone

USA Eastern (GMT-5) 28

USA Central (GMT-6) 24

USA Mountain (GMT-7) 20

USA Pacific (GMT-8) 16

Target date 
(Handled as order data)  

Max values averaged over time 
(1..120 min.)  2 minutes

002

Customer label  
Customer label blank

5000

Leakage message limit

OFF 0

Pipe burst limit

OFF 0

Ambient Temperature low limit

OFF 0

Ambient temperature < 3 °C / 37 °F 3

Ambient temperature < 6 °C / 43 °F 6

Ambient Temperature high limit

OFF 0

Ambient temperature > 35 °C / 95 °F 3

Ambient temperature > 45 °C / 122 °F 6

Data logger profile 
Standard (default)

04

Display resolution (alphanumeric)

0000000.00 m³ - 0000 m³ 060

00000000.0 m³ - 0000 m³ 070

000000000 m³ - 0000 m³ 080

000000000 ft3 - 0.01 GPM - Billing in 1s 100

000000000 ft3 - 0.01 GPM - Billing in 1,000s 150

000000000 USgal - 0.01 GPM - Billing in 1,000s 240

To be continued on next page...
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flowIQ® 4200

Configuration - flowIQ® 4200

DDD JJ LLL MMMM N P S U RR CCC V T YY ZZZ 

Config              
...continued from previous page

Temperature units of measure

Fahrenheit 1

Encryption level

Encryption with separately forwarded key 3

System

AMR 01

AMI 51

AMI, no battery warranty 2) 52

Data packages - AMR

Actual: Vol., Monthly: Vol., Daily: Min. ambient temp. (01)-004

Actual: Vol., Monthly: Vol., Daily: Max ambient temp. (01)-005

Data packages - AMI (Configurable with READy app/manager)

Default, Daily - Vol., reverse vol., Min. ambient temp., Max flow, Max Ambient temp. (51)-505

Default, 3 hour - Vol., reverse vol., Min. ambient temp., Max flow, Max Ambient temp. (51)-506

Default, 1 hour - Vol., reverse vol., MIn. ambient temp., Max flow, Max Ambient temp. (52)-506
1) Volume and software version are always a part of display views 
2) Only for data package 506

DDD JJ LLL MMMM N P S U RR CCC V T YY ZZZ 

Unless otherwise stated in the order,  

Kamstrup supplies the following:
810  002 5000 0 0 3 3 04 100 1 3 01 004

Note: JJ (timezone) and target date are not predefined and has to be chosen in the ordering system.
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flowIQ® 4200

Dimensional sketches

NOTE!  Same flanges for in- and outlet.

Type: FR
Size:  1600 GPM  6" x 18" (incl. spool piece)
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Type: GA
Size: 2800 GPM   8" x  20" (incl. spool piece)

 349.5 

27
3 

 3
42

 

 

 5
1 

Type: GJ
Size: 4500 GPM  10" x 17.7"
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flowIQ® 4200

Type: GS
Size: 5500 GPM   12" x 19.7"
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Spool piece for 8" (GA)
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Dimensional sketches
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For more information, call 800-437-1146 or visit 
pollardwater.com.

AERATION
Alfa Laval Ashbrook
EDI
Jet
Kasco
Kunkle
Republic
Roots
Sutorbilt
Solberg
Stoddard

BIOAUGMENTATION 
& CHEMICALS
Athea Laboratories
Aulick Chemicals
Biolynceus
Vita-D-Chlor

CHARTS
ABB
Badger
Bristol
Chessel
Dickson
Eurotherm
Fischer & Porter
Partlow

CHEMICAL FEED
LMI
Blue-White
Grundfos
Koflo
Neptune
Pulsafeeder
Scaletron
Stenner
Walchem

COLLECTION
Bright Dyes
Industrial Magnetics
Nupla
Oshkosh Tool
Parson Environmental
Pigs Unlimited
Southland Tool
Syneco Systems
Thern

DECHLORINATION
Arden
Captor
DeNora
Hose Monster
Norweco
Vita-D-Chlor

ELECTRICAL
Ames True-Temper
Automatic Timing 
Controls

SJE Rhombus

FACILITIES
Accuform Signs
Georgia Pacific
Kenwood 
Communications

Lousiville Ladder
Master Lock
Mi T-M
Pelican
Rust-oleum
Streamlight

FILTRATION
Harmsco
Hayward
Watts

FLOW & PRESSURE
Akron Brass
Dickson Company
Hose Monster
Monarch Instruments
Task Force Tips (TFT)
Transducers Direct
Trimble Navigation

FLOW METERING
Mars
Mueller Systems
Open Channel Flow
Pulsar
Seametrics
Tek-Trol
Thel-Mar
Zenner

GAUGES
Kodiak Controls
Precision Digital
Span Instruments
Wika

HOSE
Action Coupling
Abbott Rubber
Dixon Valve & Coupling

HYDRANT
Harrington
Hydroverge
Kupferle
Magikist
ProFlo
Steam Chief

LABORATORY
Emerson Rosemount
HF Scientific
Industrial Test Systems
LaMotte
Oakton
Thermo Scientific
Tintometer
Vee Gee Scientific
YSI

LEAK & LOCATE
3-M Telcom
Fisher Research
Geophone
Heath Consultants
Insight Vision
Rhino Markers
Schonstedt
Subsurface Instruments
Subsurface Leake
Detection

Pipehorn
Vivax-Metrotech

LEVEL
Conery
Flowline
Greyline
Keller America
Precision Digital
Solinst

PIPE
American Packing 
& Gasket

Clock Spring
Crescent Pipe Tong
Fernco
Kenco Pipe Lift
Lift-All
Matco Norco
Merit Brass
National Pipe & Hangar
Powerseal

PLUGS
Cherne
Lansas

PUMPS
ABS/Sulzer
AMT
Barmesa
Ebara
Finish Thompson
Gorman-Rupp
Goulds
Koshin
Liberty
Little Giant
Tsurumi
Warren-Rupp
Zoeller

SAFETY
Accuform
Allegro
Cal-June
Dunlop
Guardian Fall
Honeywell Analytics
Honeywell Safety
Kimberly Clark
Kundel Industries
MSA
Radians
RKI Instruments
Tingley
Traffix Devices

SAMPLING
Bel-Art
Global Water
Kupferle
Nasco
Raven Environmental
Water Plus

TANKS
Chem-Tainer
LMI
Peabody Engineering
Snyder Industries

TOOLS
AquaTap
DeWalt
Footage Tools
Irwin
Klein Tools
Lowell
Milwaukee
Mueller
Proto
Reed Manufacturing
Ridge Tool
Stanley Infrastructure
Wheeler-Rex

VALVES
Asco
E.H. Wachs
GA Industries
Matco-Norca
Milliken
Plastomatic
Valve Boss
Watts
Wilkins
Zurn



Kamstrup Water Metering L.L.C.
Limited Warranty for Products and Services sold by  
Authorized Resellers
1.0	 Definitions. As used herein: (a) Seller. Seller shall refer to 

the authorized reseller that is selling Products to Buyer 
on behalf of Kamstrup Water Metering L.L.C. (b) Buyer. 
Buyer shall refer to the purchaser of goods sold by Seller 
on behalf of Kamstrup Water Metering L.L.C., as set forth 
in the particular Sales Order, and shall include all agents, 
subsidiaries, parent company, and any affiliated entity 
of Buyer. (c) Sales Order. Sales Order shall refer to the 
purchase order acceptance, order confirmation or invoice 
issued by Seller reflecting the sale of the Products sold 
on behalf of Kamstrup Water Metering L.L.C. to Buyer. (d) 
Products. Products shall refer to the products, and related 
services if any, sold by Seller on behalf of Kamstrup Water 
Metering L.L.C. to Buyer as identified in the Sales Order.  

2.0	 	Limited Warranty
2.1.	 General. Kamstrup Water Metering L.L.C. warrants that 

the Products shall be free from defects in Materials and 
Workmanship for a period of two (2) years from the date of 
delivery to Buyer (the “Warranty Period”). 

2.2.	 Special Limited Warranty Terms For flowIQ® 2100 Series, 
flowIQ® 3101 Series Cold Water Meters. Notwithstanding 
Section 2.1, with regard to flowIQ® 2100 Series, flowIQ® 3101 
Series Cold Water Meters and USB Meter Readers which are 
delivered to Buyer directly from Kamstrup Water Metering 
L.L.C., the following warranty terms shall apply:  
 
Accuracy 
The Seller warrants that the flowIQ® 2100 Water Meters 
and flowIQ® 3101 Water Meters will perform to the accura-
cy as defined in applicable AWWA standards for a period of 
twenty (20) years from date of delivery to Buyer. In the ab-
sence of published AWWA standards specific to cold water 
ultrasonic revenue meters the new meter accuracy refers 
to AWWA standard C708-11 (section 4.2.8) and to AWWA 
M6 manual (chapter 5, Testing new meters and table 5-3 
defining test rates in accordance with AWWA C708). 
 
Kamstrup Water Metering L.L.C. shall, at its sole discre-
tion, repair or replace the meter at no cost for year one 
(1) through year ten (10) following the date of delivery. For 
year eleven (11) through year twenty (20) following the date 
of delivery, Kamstrup Water Metering L.L.C. will repair or 
replace the meter at the following discounted product list 

prices in effect at the time of the product return according 
to the following schedule: 
 
Year Replacement 

Price
Year Replacement 

Price

1 – 10 no charge 16 50%
11 20% 17 60%
12 25% 18 70%
13 30% 19 80%
14 35% 20 90%
15 40%
 
The Limited Warranty is valid for normal meter operation 
and installation only in accordance with Product docu-
mentation provided by Kamstrup Water Metering L.L.C. 
with the Products and on its website. 
 
Any meter accuracy claims shall be subject to verification 
through testing by a NIST Traceable laboratories or ISO 
17025 accredited laboratories.  
 
Battery Life 
Based on operation of the meter with either communica-
tion via the three wire encoded output OR with communi-
cation via the embedded radio, the warranty on the system 
battery in the flowIQ® Water Meters shall be for a period of 
twenty (20) years. Kamstrup Water Metering L.L.C. shall, 
at sole discretion, repair or replace the meter at no cost 
for year one (1) through year ten (10) following the date 
of delivery. For year eleven (11) through year twenty (20) 
following the date of delivery, Kamstrup Water Metering 
L.L.C. shall, at sole discretion, repair or replace the meter 
at the following discounted product list prices in effect at 
the time of the product return according to the following 
schedule: 
 
Year Replacement 

Price
Year Replacement 

Price

1 – 10 no charge 16 50%
11 20% 17 60%
12 25% 18 70%
13 30% 19 80%
14 35% 20 90%
15 40%
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Kamstrup Water Metering L.L.C. 
Limited Warranty for Products and Services sold by Authorized Resellers

The Limited Warranty is valid for normal meter operation and 
installation only in accordance with product documentation 
provided by Seller. 

2.3.	 Product Return. IF, WITHIN THE APPLICABLE WARRANTY 
PERIOD, (I) BUYER DISCOVERS ANY DEFECTS IN MATERIALS 
OR WORKMANSHIP, ACCURACY OR BATTERY LIFE AND (II) 
NOTIFIES KAMSTRUP WATER METERING L.L.C. IN WRITING OF 
SUCH DEFECTS, AND (III) RETURNS THE DEFECTIVE PROD-
UCTS TO KAMSTRUP WATER METERING L.L.C., KAMSTRUP 
WATER METERING L.L.C. SHALL, AT ITS SOLE DISCRETION, 
REPAIR OR REPLACE THE DEFECTIVE PRODUCTS OR BATTER-
IES AS NOTED ABOVE, OR REFUND THE PURCHASE PRICE FOR 
THE DEFECTIVE PRODUCTS OR BATTERIES. THIS WARRANTY 
SHALL NOT APPLY TO ANY OF THE FOLLOWING: (A) PROD-
UCTS THAT HAVE BEEN ALTERED; (B) PRODUCTS THAT HAVE 
BEEN DAMAGED BY NEGLIGENCE OR ACCIDENT OR BY OTHER 
CIRCUMSTANCES BEYOND THE REASONABLE CONTROL OF 
KAMSTRUP WATER METERING L.L.C.; OR (C) PRODUCTS THAT 
HAVE BEEN IMPROPERLY USED OR MAINTAINED BY BUYER, OR 
THAT HAVE BEEN SUBJECTED TO ABNORMAL CONDITIONS OF 
USE OR MAINTENANCE NOT IN CONFORMITY WITH ACCEPTED 
INDUSTRIAL PRACTICES OR ANY INSTRUCTIONS, MANUALS 
OR OTHER DOCUMENTATION PROVIDED BY KAMSTRUP WATER 
METERING L.L.C.. NO WARRANTY CLAIMS WILL BE PROCESSED 
IF RECEIVED AFTER THE WARRANTY PERIOD. REJECTED 
PRODUCTS MAY BE RETURNED ONLY WITH KAMSTRUP WATER 
METERING L.L.C.’S PRIOR EXPRESS WRITTEN CONSENT AND 
AT BUYER’S COST AND RISK. IF PRODUCTS ARE RETURNED 
WITHOUT KAMSTRUP WATER METERING L.L.C.’S PRIOR CON-
SENT, KAMSTRUP WATER METERING L.L.C. MAY REFUSE TO 
ACCEPT THE RETURNED PRODUCTS AND MAY RETURN THEM 
TO BUYER AT BUYER’S COST AND EXPENSE. IN ADDITION, IF 
BUYER RETURNS PRODUCT TO KAMSTRUP THAT, AFTER TEST-
ING, IS FOUND NOT TO BE DEFECTIVE, THEN BUYER AGREES 
TO PAY FOR THE COSTS OF TESTING THE PRODUCT INCURRED 
BY KAMSTRUP WATER METERING, LLC. 

2.4.	 Set-Off. IN NO CASE WHATSOEVER, INCLUDING JUSTIFIED 
WARRANTY CLAIMS, IS THE BUYER ENTITLED TO RETAIN 
ANY MONIES OWED TO KAMSTRUP WATER METERING L.L.C., 
EXCEPT UPON THE WRITTEN CONSENT OF KAMSTRUP WATER 
METERING L.L.C. FURTHER, THE WARRANTIES PROVIDED FOR 
HEREIN SHALL NOT APPLY IN THE EVENT BUYER HAS FAILED 
TO REMIT PAYMENT IN FULL FOR SUCH PRODUCTS. 

2.5.	 WARRANTY DISCLAIMER. THE FOREGOING LIMITED WAR-
RANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR 
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR ANY PARTICULAR PUR-
POSE, OR NON-INFRINGEMENT, ALL OF WHICH ARE HEREBY 
EXPRESSLY DISCLAIMED. 

2.6.	 LIMITATION OF LIABILITY. IN ALL EVENTS, THE LIABILITY 
OF KAMSTRUP WATER METERING L.L.C., WHETHER BASED 
IN TORT, BREACH OF CONTRACT, BREACH OF WARRANTY, 
OR OTHERWISE, SHALL NOT EXCEED THE PRICE OF THE 
PRODUCTS OR BATTERIES IN QUESTION OR WITH RESPECT 
TO WHICH SUCH BREACH, DEFAULT, OR NEGLIGENCE IS 
CLAIMED. BUYER ACKNOWLEDGES THAT THE REMEDIES 
PROVIDED HEREIN ARE EXCLUSIVE AND IN LIEU OF ALL 
OTHER REMEDIES. IN NO EVENT SHALL KAMSTRUP WATER 
METERING L.L.C. BE LIABLE TO BUYER OR ANY THIRD PARTY, 
IN CONTRACT, TORT OR OTHERWISE, FOR ANY LOSS OF 
PROFITS OR BUSINESS, OR FOR ANY SPECIAL, INCIDENTAL, 
INDIRECT, EXEMPLARY, PUNITIVE OR CONSEQUENTIAL 
DAMAGES RELATING TO THE PRODUCTS, EVEN IF KAM-
STRUP WATER METERING L.L.C.  HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. NOTWITHSTANDING THE 
FOREGOING, IN THE EVENT THAT ANY CLAIM IS BROUGHT 
AGAINST KAMSTRUP WATER METERING L.L.C.  FOR PRODUCT 
LIABILITY, KAMSTRUP WATER METERING L.L.C.’S LIABILITY 
SHALL BE LIMITED TO A MAXIMUM OF KAMSTRUP WATER 
METERING L.L.C.’S AVAILABLE INSURANCE COVERAGE 
AVAILABLE FOR SUCH DAMAGE, IF ANY. ANY AMOUNT IN 
EXCESS THEREOF SHALL BE BORNE BY THE BUYER. KAM-
STRUP WATER METERING L.L.C.  SHALL NOT BE LIABLE FOR 
ANY DEFECT THAT WAS CAUSED BY THE PRODUCTS HAVING 
BEEN INTEGRATED INTO PRODUCTS OF BUYER OR THOSE OF 
ITS CUSTOMERS. KAMSTRUP WATER METERING L.L.C. SHALL 
NOT BE LIABLE IN THE EVENT THE PRODUCTS SUPPLIED 
WERE IMPROPERLY USED, TREATED, HANDLED, STORED OR 
SUPPLIED BASED ON BUYER’S INSTRUCTIONS (INCLUDING, 
WITHOUT LIMITATION, DESIGN DETAILS, SPECIFICATIONS, 
PLANS, TEMPLATES OR STORAGE AND TRANSPORT RULES).  

2.7.	 Damages Disclaimer and Limitation. BUYER HEREBY 
EXPRESSLY WAIVES ANY AND ALL CLAIMS FOR ANY AND 
ALL INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL 
DAMAGES, INCLUDING BUT NOT LIMITED TO ANY CLAIMS 
FOR DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF 
PROFITS, OR LOSS OF INCOME RELATING TO THE PURCHASE 
OR USE OF THE PRODUCTS. 
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