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TIPS VENDOR AGREEMENT (Part 1) 

TIPS RFP 230104 Trades, Labor, and Materials (PART 1) 

The following Vendor Agreement (“Agreement”) creates a legal agreement between The Interlocal Purchasing System (“TIPS”), a 
government purchasing cooperative and Department of Texas Region 8 Education Service Center and (INSERT ENTITY NAME): 

 

__________________________________________________________________________________________________ 
(ENTER ENTITY NAME] 

its owners, agents, subsidiaries, and affiliates (together, “Vendor”) (individually, “Party”, and collectively the “Parties”) and this 
agreement shall exclusively govern the contractual relationship (“Agreement”) between the Parties for Part 1 of the related solicitation 
opportunity.  If Vendor proposes and is awarded on Part 2, a separate Part 2 Vendor Agreement shall control Part 2 terms. 

TIPS, a governmental entity and a national purchasing cooperative seeks to provide a valuable and necessary solution to public entities 
and qualifying non-profits by performing the public procurement solicitation process and awarding compliant contracts to qualified 
vendors.  Then, where the law of a customer’s jurisdiction allows, instead of public entities and qualifying non-profits expending time, 
money, and resources on the extensive public procurement process, the use of TIPS allows public entities to quickly select and purchase 
their preferred products or services from qualified, competitively evaluated vendors through cooperative purchasing. 

1. Purpose.  The purpose of this Agreement is to identify the terms and conditions of the relationship between TIPS and Vendor.  Public 
entities and qualifying non-profits that properly join or utilize TIPS “(TIPS Members”) may elect to “piggyback” off of TIPS’ 
procurements and agreements where the laws of their jurisdiction allow.  TIPS Members are not contractual parties to this Agreement 
although terms and conditions of this Agreement may ensure benefits to TIPS Members. 
 

2. Authority.  The Parties agree that the signatories below are individual authorized to enter into this Agreement on behalf of their entity 
and that they are acting under due and proper authority under applicable law. 
 

3. Definitions. 
 

a. TIPS Pricing: The specific pricing, discounts, and other pricing terms and incentives which Vendor submitted and 
TIPS approved for each respective TIPS Contract awarded to Vendor and all permissible, subsequent pricing updates 
submitted by Vendor and accepted by TIPS, if any. 
 

b. Authorized Reseller: A reseller or dealer authorized and added by a Vendor through their online TIPS Vendor Portal 
to make TIPS sales according to the terms and conditions herein. 

 
 

4.  Entire Agreement.  This Agreement resulted from TIPS posting a Part 1 “TIPS Solicitation” (RFP, RCSP, RFQ, or other) and Vendor 
submitting a proposal in response to that posted TIPS Solicitation for evaluation and award.  The Parties agree that this Agreement 
consists of the provisions set forth herein and: (1) The Part 1 TIPS solicitation document resulting in this Agreement; (2) Any Part 1 
addenda or clarifications issued in relation to the TIPS solicitation; (3) All Part 1 solicitation information provided to Vendor by TIPS 
through the TIPS eBid System; (3) Vendor’s entire Part 1 proposal response to the TIPS solicitation including all accepted required 
attachments, acknowledged notices and certifications, accepted negotiated terms, pricing, accepted responses to questions, and accepted 
written clarifications of Vendor’s proposal, and; any properly included attachments to this Agreement.  All documentation and 
information listed is hereby incorporated by reference as if set forth herein verbatim.  In the event of conflict between the terms herein 
and one of the incorporated documents the terms and conditions herein shall control. 

 
5. Vendor’s Specific Warranties, Terms, and License Agreements.  Because TIPS serves public entities and non-profits throughout 

the nation all of which are subject to specific laws and policies of their jurisdiction, as a matter of standard practice, TIPS does not 
typically accept a Vendor’s specific “Sale Terms” (warranties, license agreements, master agreements, terms and conditions, etc.) on 
behalf of all TIPS Members.  TIPS may permit Vendor to attach those to this Agreement to display to interested customers what terms 
may apply to their Supplemental Agreement with Vendor (if submitted by Vendor for that purpose).  However, unless this term of the 
Agreement is negotiated and modified to state otherwise, those specific Sale Terms are not accepted by TIPS on behalf of all TIPS 
Members and each Member may choose whether to accept, negotiate, or reject those specific Sale Terms, which must be reflected in a 
separate agreement between Vendor and the Member in order to be effective. 
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6. Vendor Identity and Contact Information.  It is Vendor’s sole responsibility to ensure that all identifying vendor information (name, 
EIN, d/b/a’s, etc.) and contact information is updated and current at all times within the TIPS eBid System and the TIPS Vendor Portal.  
It is Vendor’s sole responsibility to confirm that all e-correspondence issued from tips-usa.com, ionwave.net, and tipsconstruction.com 
to Vendor’s contacts are received and are not blocked by firewall or other technology security. Failure to permit receipt of 
correspondence from these domains and failure to keep vendor identity and contact information current at all times during the life of 
the contract may cause loss of TIPS Sales, accumulating TIPS fees, missed rebid opportunities, lapse of TIPS Contract(s), and 
unnecessary collection or legal actions against Vendor.  It is no defense to any of the foregoing or any breach of this Agreement that 
Vendor was not receiving TIPS’ electronic communications issued by TIPS to Vendor’s listed contacts. 

 
7. Initiation of TIPS Sales.  When a public entity initiates a purchase with Vendor, if the Member inquires verbally or in writing whether 

Vendor holds a TIPS Contract, it is the duty of the Vendor to verify whether the Member is seeking a TIPS purchase.  Once verified, 
Vendor must include the TIPS Contract Number on all purchase communications and sales documents exchanged with the TIPS 
Member.   

 
8. TIPS Sales and Supplemental Agreements.  The terms of the specific TIPS order, including but not limited to: shipping, freight, 

insurance, delivery, fees, bonding, cost, delivery expectations and location, returns, refunds, terms, conditions, cancellations, order 
assistance, etc., shall be controlled by the purchase agreement (Purchase Order, Contract, Invoice, etc.) (hereinafter “Supplemental 
Agreement”) entered into between the TIPS Member Customer and Vendor only.  TIPS is not a party to any Supplemental Agreement.  
All Supplemental Agreements shall include Vendor’s Name, as known to TIPS, and TIPS Contract Name and Number.  Vendor accepts 
and understands that TIPS is not a legal party to TIPS Sales and Vendor is solely responsible for identifying fraud, mistakes, 
unacceptable terms, or misrepresentations for the specific order prior to accepting. Vendor agrees that any order issued from a customer 
to Vendor, even when processed through TIPS, constitutes a legal contract between the customer and Vendor only. When Vendor 
accepts or fulfills an order, even when processed through TIPS, Vendor is representing that Vendor has carefully reviewed the order 
for legality, authenticity, and accuracy and TIPS shall not be liable or responsible for the same.  In the event of a conflict between the 
terms of this TIPS Vendor Agreement and those contained in any Supplemental Agreement, the provisions set forth herein shall control 
unless otherwise agreed to and authorized by the Parties in writing within the Supplemental Agreement. 
 

9. Right of Refusal.  Vendor has the right not to sell to a TIPS Member under the awarded agreement at Vendor’s discretion unless 
otherwise required by law. 
 

10. Reporting TIPS Sales.  Vendor must report all TIPS Sales to TIPS.  If a TIPS sale is initiated by Vendor receiving a TIPS Member’s 
purchase order from TIPS directly, Vendor may consider that specific TIPS Sale reported.  Otherwise, with the exception of TIPS 
Automated Vendors, who have signed an exclusive agreement with TIPS regarding reporting, all TIPS Sales must be reported to TIPS 
by either: (1) Emailing the purchase order or similar purchase document (with Vendor’s Name, as known to TIPS, and the TIPS 
Contract Name and Number included) to TIPS at tipspo@tips-usa.com with “Confirmation Only” in the subject line of the email within 
three business days of Vendor’s acceptance of the order, or; (2) Within 3 business days of the order being accepted by Vendor, Vendor 
must login to the TIPS Vendor Portal and successfully self-report all necessary sale information within the Vendor Portal and confirm 
that it shows up accurately on your current Vendor Portal statement.  No other method of reporting is acceptable unless agreed to by 
the Parties in writing.  Failure to report all sales pursuant to this provision may result in immediate cancellation of Vendor’s TIPS 
Contract(s) for cause at TIPS’ sole discretion.  Please refer to the TIPS Accounting FAQ’s for more information about reporting sales 
and if you have further questions, contact the Accounting Team at accounting@tips-usa.com.  
 

11. TIPS Administration Fees.  The collection of administrative fees by TIPS, a government entity, for performance of these procurement 
services is required pursuant to Texas Government Code Section 791.011 et. seq.  The administration fee (“TIPS Administration Fee”) 
is the amount legally owed by Vendor to TIPS for TIPS Sales made by Vendor.  The TIPS Administration Fee amount is typically a 
set percentage of the amount paid by the TIPS Member for each TIPS Sale, less shipping cost, bond cost, and taxes if applicable and 
identifiable, which is legally due to TIPS, but the exact TIPS Administration Fee for this Contract is published in the corresponding 
solicitation and is incorporated herein by reference.  TIPS Administration Fees are due to TIPS immediately upon Vendor’s receipt of 
payment, including partial payment, for a TIPS Sale.  The TIPS Administration Fee is assessed on the amount paid by the TIPS Member, 
not on the Vendor’s cost or on the amount for which the Vendor sold the item to a dealer or Authorized Reseller.  Upon receipt of 
payment for a TIPS Sale, including partial payment (which renders TIPS Administration Fees immediately due), Vendor shall issue to 
TIPS the corresponding TIPS Administration Fee payment as soon as possible but not later than thirty-one calendar days following 
Vendor’s receipt of payment.  Vendor shall pay TIPS via check unless otherwise agreed to by the Parties in writing.  Vendor shall 
include clear documentation with the issued payment dictating to which sale(s) the amount should be applied.  Vendor may create a 
payment report within their TIPS Vendor Portal which is the preferred documentation dictating to which TIPS Sale(s) the amount 
should be applied.  Failure to pay all TIPS Administration Fees pursuant to this provision may result in immediate cancellation of 
Vendor’s TIPS Contract(s) for cause at TIPS’ sole discretion as well as the initiation of collection and legal actions by TIPS against 
Vendor to the extent permitted by law.  Any overpayment of participation fees to TIPS by Vendor will be refunded to the Vendor 

mailto:tipspo@tips-usa.com
https://www.tips-usa.com/assets/documents/docs/docs/Accounting%20FAQs.pdf
mailto:accounting@tips-usa.com
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within ninety (90) days of receipt of notification if TIPS receives written notification of the overpayment not later than the expiration 
of six (6) months from the date of overpayment and TIPS determines that the amount was not legally due to TIPS pursuant to this 
agreement and applicable law.  Any notification of overpayment received by TIPS after the expiration of six (6) months from the date 
that TIPS received the payment will render the overpayment non-refundable.  Region 8 ESC and TIPS reserve the right to extend the 
six (6) month deadline if approved by the Region 8 ESC Board of Directors.  TIPS reserves all rights under the law to collect TIPS 
Administration Fees due to TIPS pursuant to this Agreement.  
 

12. Term of the Agreement. This Agreement with TIPS is for approximately five years. 
 

Actual Effective Date:  Agreement is effective upon signature by authorized representatives of both Parties.  The Effective Date does 
not affect the “Term Calculation Start Date.” 

Term Calculation Start Date:  To keep the contract term consistent for all vendors awarded under a single TIPS contract, Vendor 
shall calculate the foregoing term as starting on the last day of the month that “Award Notifications” are anticipated as published in the 
Solicitation, regardless of the actual Effective Date. 

Example of Term Calculation Start Date:  If the anticipated “Award Date” published in the Solicitation is May 22, 2023, but extended 
negotiations delay award until June 27, 2023 (Actual Effective Date), the Term Calculation Start Date shall be May 31, 2023 in this 
example. 

Contract Expiration Date:  To keep the contract term consistent for all vendors awarded under a single TIPS contract, the term 
expiration date shall be five-years from the Term Calculation Start Date. 

Example of Contract Expiration Date:  If the anticipated “Award Date” published in the Solicitation is May 22, 2023, but extended 
negotiations delay award until June 27, 2023 (Actual Effective Date), the Term Calculation Start Date shall be May 31, 2023 and the 
Contract Expiration Date of the resulting initial “five-year” term, (which is subject to an extension(s)) will be May 31, 2028 in this 
example. 

TIPS may offer to extend Vendor Agreements to the fullest extent the TIPS Solicitation resulting in this Agreement permits. 

13. TIPS Pricing.  Vendor agrees and understands that for each TIPS Contract that it holds, Vendor submitted, agreed to, and received 
TIPS’ approval for specific pricing, discounts, and other pricing terms and incentives which make up Vendor’s TIPS Pricing for that 
TIPS Contract (“TIPS Pricing”).  Vendor confirms that Vendor will not add the TIPS Administration Fee as a charge or line-item in a 
TIPS Sale.  Vendor hereby certifies that Vendor shall only offer goods and services through this TIPS Contract if those goods and 
services are included in or added to Vendor’s TIPS Pricing and approved by TIPS. TIPS reserves the right to review Vendor’s pricing 
update requests as specifically as line-item by line-item to determine compliance.  However, Vendor contractually agrees that all 
submitted pricing updates shall be within the original terms of the Vendor’s TIPS Pricing (scope, proposed discounts, price increase 
limitations, and other pricing terms and incentives originally proposed by Vendor) such that TIPS may accept Vendors price increase 
requests as submitted without additional vetting at TIPS discretion. Any pricing quoted by Vendor to a TIPS Member or on a TIPS 
Quote shall never exceed Vendor’s TIPS Pricing for any good or service offered through TIPS.  Vendor certifies by signing this 
agreement that Vendor’s TIPS Pricing for all goods and services included in Vendor’s TIPS Pricing shall either be equal to or less than 
Vendor’s current pricing for that good or service for any other customer.  TIPS Pricing price increases and modifications, if permitted, 
will be honored according to the terms of the solicitation and Vendor’s proposal, incorporated herein by reference. 
 

14. Indemnification of TIPS.  VENDOR AGREES TO INDEMNIFY, HOLD HARMLESS, AND DEFEND TIPS, TIPS MEMBERS, TIPS 
OFFICERS, TIPS EMPLOYEES, TIPS DIRECTORS, AND TIPS TRUSTEES (THE “TIPS INDEMNITEES”) FROM AND AGAINST ALL 
CLAIMS AND SUITS BY THIRD-PARTIES FOR DAMAGES, INJURIES TO PERSONS (INCLUDING DEATH), PROPERTY DAMAGES, LOSSES, 
EXPENSES, FEES, INCLUDING COURT COSTS, ATTORNEY’S FEES, AND EXPERT FEES, ARISING OUT OF OR RELATING TO VENDOR’S 
PERFORMANCE UNDER THIS AGREEMENT (INCLUDING THE PERFORMANCE OF VENDOR’S OFFICERS, EMPLOYEES, AGENTS, 
AUTHORIZED RESELLERS, SUBCONTRACTORS, LICENSEES, OR INVITEES), REGARDLESS OF THE NATURE OF THE CAUSE OF ACTION, 
INCLUDING WITHOUT LIMITATION CAUSES OF ACTION BASED UPON COMMON, CONSTITUTIONAL, OR STATUTORY LAW OR BASED IN 
WHOLE OR IN PART UPON ALLEGATIONS OF NEGLIGENT OR INTENTIONAL ACTS OR OMISSIONS ON THE PART OF VENDOR, ITS 
OFFICERS, EMPLOYEES, AGENTS, AUTHORIZED RESELLERS, SUBCONTRACTORS, LICENSEES, OR INVITEES.  NO LIMITATION OF 
LIABILITY FOR DAMAGES FOR PERSONAL INJURY OR PROPERTY DAMAGE ARE PERMITTED OR AGREED TO 
BY TIPS. APART FROM THIS INDEMNIFICATION PROVISION REQUIRING INDEMNIFICATION OF THE TIPS INDEMNITEES’ 
ATTORNEY’S FEES AS SET FORTH ABOVE, RECOVERY OF ATTORNEYS’ FEES BY THE PREVAILING PARTY IS AUTHORIZED ONLY IF 
AUTHORIZED BY TEX. EDUC. CODE § 44.032(F).  

 
15. Indemnification and Assumption of Risk – Vendor Data.  VENDOR AGREES THAT IT IS VOLUNTARILY PROVIDING DATA 

(INCLUDING BUT NOT LIMITED TO: VENDOR INFORMATION, VENDOR DOCUMENTATION, VENDOR’S PROPOSALS, VENDOR PRICING 
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SUBMITTED OR PROVIDED TO TIPS, TIPS CONTRACT DOCUMENTS, TIPS CORRESPONDENCE, VENDOR LOGOS AND IMAGES, 
VENDOR’S CONTACT INFORMATION, VENDOR’S BROCHURES AND COMMERCIAL INFORMATION, VENDOR’S FINANCIAL 
INFORMATION, VENDOR’S CERTIFICATIONS, AND ANY OTHER VENDOR INFORMATION OR DOCUMENTATION, INCLUDING WITHOUT 
LIMITATION SOFTWARE AND SOURCE CODE UTILIZED BY VENDOR, SUBMITTED TO TIPS BY VENDOR AND ITS AGENTS) (“VENDOR 
DATA”) TO TIPS.  FOR THE SAKE OF CLARITY, AND WITHOUT LIMITING THE BREADTH OF THE INDEMNITY OBLIGATIONS IN 
SECTION 13 ABOVE, VENDOR AGREES TO PROTECT, INDEMNIFY, AND HOLD THE TIPS INDEMNITEES HARMLESS FROM AND AGAINST 
ANY AND ALL LOSSES, CLAIMS, ACTIONS, DEMANDS, ALLEGATIONS, SUITS, JUDGMENTS, COSTS, EXPENSES, FEES, INCLUDING COURT 
COSTS, ATTORNEY’S FEES, AND EXPERT FEES AND ALL OTHER LIABILITY OF ANY NATURE WHATSOEVER ARISING OUT OF OR 
RELATING TO: (I) ANY UNAUTHORIZED, NEGLIGENT OR WRONGFUL USE OF, OR CYBER DATA BREACH INCIDENT AND VIRUSES OR 
OTHER CORRUPTING AGENTS INVOLVING, VENDOR’S DATA, PRICING, AND INFORMATION, COMPUTERS, OR OTHER HARDWARE OR 
SOFTWARE SYSTEMS, AND; (II) ALLEGATIONS OR CLAIMS THAT ANY VENDOR DATA INFRINGES ON THE INTELLECTUAL PROPERTY 
RIGHTS OF A THIRD-PARTY OR VENDOR.   
 

16. Procedures Related to Indemnification. In the event that an indemnity obligation arises,  Vendor shall pay all amounts set forth in 
Section 13 and 14 above (including any settlements) and – if it has accepted its indemnity obligation without qualification – control 
the legal defense to such claim or cause of action, including without limitation attorney selection, strategy, discovery, trial, appeal, and 
settlement, and TIPS shall, at Vendor’s cost and expense (with respect to reasonable out of pocket costs and expenses incurred by TIPS 
which shall be reimbursed to TIPS by Vendor), provide all commercially reasonable assistance requested by Vendor.  In controlling 
any defense, Vendor shall ensure that all assertions of governmental immunity and all applicable pleas and defenses shall be promptly 
asserted. 

 
17. Indemnity for Underlying Sales and Supplemental Agreements.  Vendor shall be solely responsible for any customer claims or any 

disputes arising out of TIPS Sales or any Supplemental Agreement as if sold in the open-market.  The Parties agree that TIPS shall not 
be liable for any claims arising out of Vendor’s TIPS Sales or Supplemental Agreements, including but not limited to: allegations of 
product defect or insufficiency, allegations of service defect or insufficiency, allegations regarding delivery defect or insufficiency, 
allegations of fraud or misrepresentation, allegations regarding pricing or amounts owed for TIPS sales, and/or allegations regarding 
payment, over-payment, under-payment, or non-payment for TIPS Sales.  Payment/Drafting, overpayment/over-drafting, under-
payment/under-drafting, or non-payment for TIPS Sales between customer and Vendor and inspections, rejections, or acceptance of 
such purchases shall be the exclusive respective obligations of Vendor/Customer, and disputes shall be handled in accordance with the 
terms of the underlying Supplemental Agreement(s) entered into between Vendor and Customer. Vendor acknowledges that TIPS is 
not a dealer, subcontractor, agent, or reseller of Vendor’s goods and services and shall not be responsible for any claims arising out of 
alleged insufficiencies or defects in Vendor’s goods and services, should any arise. 
 

18. Confidentiality of Vendor Data.  Vendor understands and agrees that by signing this Agreement, all Vendor Data is hereby released 
to TIPS, TIPS Members, and TIPS third-party administrators to effectuate Vendor’s TIPS Contract except as provided for herein.  The 
Parties agree that Vendor Data is accessible by all TIPS Members as if submitted directly to that TIPS Member Customer for purchase 
consideration.  If Vendor otherwise considers any portion of Vendor’s Data to be confidential and not subject to public disclosure 
pursuant to Chapter 552 Texas Gov’t Code (the “Public Information Act”) or other law(s) and orders, Vendor must have identified the 
claimed confidential materials through proper execution of the Confidentiality Claim Form which is required to be submitted as part 
of Vendor’s proposal resulting in this Agreement and incorporated by reference.  The Confidentiality Claim Form included in Vendor’s 
proposal and incorporated herein by reference is the sole indicator of whether Vendor considers any Vendor Data confidential in the 
event TIPS receives a Public Information Request.  If TIPS receives a request, any responsive documentation not deemed confidential 
by you in this manner will be automatically released. For Vendor Data deemed confidential by you in this manner, TIPS will follow 
procedures of controlling statute(s) regarding any claim of confidentiality and shall not be liable for any release of information required 
by law, including Attorney General determination and opinion. In the event that TIPS receives a written request for information 
pursuant to the Public Information Act that affects Vendor’s interest in any information or data furnished to TIPS by Vendor, and TIPS 
requests an opinion from the Attorney General, Vendor may, at its own option and expense, prepare comments and submit information 
directly to the Attorney General stating why the requested information is exempt from disclosure pursuant to the requirements of the 
Public Information Act. Vendor is solely responsible for submitting the memorandum brief and information to the Attorney General 
within the time period prescribed by the Public Information Act. Notwithstanding any other information provided in this solicitation 
or Vendor designation of certain Vendor Data as confidential or proprietary, Vendor’s acceptance of this TIPS Vendor Agreement 
constitutes Vendor’s consent to the disclosure of Vendor’s Data, including any information deemed confidential or proprietary, to TIPS 
Members or as ordered by a Court or government agency, including without limitation the Texas Attorney General.  Vendor agrees 
that TIPS shall not be responsible or liable for any use or distribution of information or documentation by TIPS Members or as required 
by law. 
 

19. Vendor’s Authorized Resellers.  TIPS recognizes that many vendors operate in the open market through the use of resellers or dealers.  
For that reason, TIPS permits Vendor to authorize Authorized Resellers within its Vendor Portal and make TIPS Sales through the 
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Authorized Reseller(s).  Once authorized by Vendor in the Vendor Portal, the Authorized Reseller(s) may make TIPS sales to TIPS 
Members.  However, all purchase documents must include: (1) Authorized Reseller’s Name; (2) Vendor’s Name, as known to TIPS, 
and; (3) Vendor’s TIPS Contract Name and Number under which it is making the TIPS Sale.  Either Vendor or Reseller may report the 
sale pursuant to the terms herein.  However, Vendor agrees that it is legally responsible for all reporting and fee payment as described 
herein for TIPS Sales made by Authorized Resellers.  The TIPS Administration Fee is assessed on the amount paid by the TIPS 
Member, not on the Vendor’s cost or on the amount for which the Vendor sold the item to a dealer or Authorized Reseller.  The Parties 
intend that Vendor shall be responsible and liable for TIPS Sales made by Vendor’s Authorized Resellers.  Vendor agrees that it is 
voluntarily authorizing this Authorized Reseller and in doing so, Vendor agrees that it is doing so at its own risk and agrees to protect, 
indemnify, and hold TIPS harmless in accordance with Sections 14-17 above related to Authorized Reseller TIPS Sales made pursuant 
to this Agreement or purporting to be made pursuant to this Agreement that may be asserted against Vendor whether rightfully brought 
or otherwise.  The Parties further agree that it is no defense to Vendor’s breach of this Agreement that an Authorized Reseller caused 
Vendor of breach this Agreement. 
 

20. Circumvention of TIPS Sales.  When a public entity initiates a purchase with Vendor, if the Member inquires verbally or in writing 
whether Vendor holds a TIPS Contract, it is the duty of the Vendor to verify whether the Member is seeking a TIPS purchase.  Any 
request for quote, customer communication, or customer purchase initiated through or referencing a TIPS Contract shall be completed 
through TIPS pursuant to this Agreement.  Any encouragement or participation by Vendor in circumventing a TIPS sale being 
completed may result in immediate termination of Vendor’s TIPS Contract(s) for cause as well as preclusion from future TIPS 
opportunities at TIPS sole discretion. 

 
21. State of Texas Franchise Tax.  By signature hereon, Vendor hereby certifies that Vendor is not currently delinquent in the payment 

of any franchise taxes owed to the State of Texas under Chapter 171 of the Texas Tax Code. 
 

22. Termination.  
 

A) Termination for Convenience. TIPS may, by written notice to Vendor, terminate this Agreement for convenience, 
in whole or in part, at any time by giving thirty (30) days’ written notice to Vendor of such termination, and 
specifying the effective date thereof. 

 
B) Termination for Cause. If Vendor fails to materially perform pursuant to the terms of this Agreement, TIPS shall 

provide written notice to Vendor specifying the default. If Vendor does not cure such default within thirty (30) 
days, TIPS may terminate this Agreement, in whole or in part, for cause. If TIPS terminates this Agreement for 
cause, and it is later determined that the termination for cause was wrongful, the termination shall automatically 
be converted to and treated as a termination for convenience. 

 
C) Vendor’s Termination. If TIPS fails to materially perform pursuant to the terms of this Agreement, Vendor shall 

provide written notice to TIPS specifying the default (“Notice of Default”). If TIPS does not cure such default 
within thirty (30) days, Vendor may terminate this Agreement, in whole or in part, for cause. If TIPS terminates 
this Agreement for cause, and it is later determined that the termination for cause was wrongful, the termination 
shall automatically be converted to and treated as a termination for convenience. 
 

D) Upon termination, all TIPS Sale orders previously accepted by Vendor shall be fulfilled and Vendor shall be 
paid for all TIPS Sales executed pursuant to the applicable terms.  All TIPS Sale orders presented to Vendor but 
not fulfilled by Vendor, prior to the actual termination of this agreement shall be honored at the option of the 
TIPS Member. TIPS shall submit to Vendor an invoice for any outstanding TIPS Administration Fees and 
approved expenses and Vendor shall pay such fees and expenses within 30 calendar days of receipt of such valid 
TIPS invoice.  Vendor acknowledges and agrees that continued participation in TIPS is subject to TIPS’ sole 
discretion and that any Vendor may be removed from the TIPS program at any time with or without cause. This 
termination clause does not affect TIPS Sales Supplemental Agreements pursuant to this term regarding 
termination and the Survival Clause term 
 

E) Vendor hereby waives any and all claims for damages, including, but not limited, to consequential damages or 
lost profits, that might arise from TIPS’ act of terminating this Agreement. 

 
23. Survival Clause.  It is the intent of the Parties that this Agreement and procurement method applies to any TIPS Sale made during the 

life of this Agreement even if made on or near the Contract Expiration Date as defined herein.  Thus, all TIPS Sales, including but not 
limited to: leases, service agreements, license agreements, open purchase orders, warranties, and contracts, even if they extend months 
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or years past the TIPS Contract Expiration Date, shall survive the expiration or termination of this Agreement subject to the terms and 
conditions of the Supplemental Agreement between Customer and Vendor or unless otherwise specified herein. 

 
24. Audit Rights.  Due to transparency statutes and public accountability requirements of TIPS and TIPS Members, Vendor shall at their 

sole expense, maintain documentation of all TIPS Sales for a period of three years from the time of the TIPS Sale. In order to ensure 
and confirm compliance with this agreement, TIPS shall have authority to conduct audits of Vendor’s TIPS Pricing or TIPS Sales with 
thirty-days’ notice unless the audit is ordered by a Court Order or by a Government Agency with authority to do so without said notice. 
Notwithstanding the foregoing, in the event that TIPS is made aware of any pricing being offered to eligible entities that is materially 
inconsistent with Vendor’s TIPS Pricing, TIPS shall have the ability to conduct the audit internally or may engage a third‐ party auditing 
firm to investigate any possible non‐compliant conduct or may terminate the Agreement according to the terms of this Agreement. In 
the event of an audit, the requested materials shall be reasonably provided in the time, format, and at the location acceptable to TIPS.  
TIPS agrees not to perform a random audit the TIPS transaction documentation more than once per calendar year, but reserves the right 
to audit for just cause or as required by any governmental agency or court with regulatory authority over TIPS or the TIPS Member. 
These audit rights shall survive termination of this Agreement for a period of one (1) year from the effective date of termination. 
 

25. Conflicts of Interest.  The Parties confirm that they have not offered, given, or accepted, nor intend to give at any time hereafter any 
economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, service to the other in connection with this 
Agreement.  Vendor affirms that, to the best of Vendor’s knowledge, this Agreement has been arrived at independently, and is awarded 
without collusion with anyone to obtain information or gain any favoritism that would in any way limit competition or give an unfair 
advantage over other vendors in the award of this Agreement.  Vendor agrees that it has disclosed any necessary affiliations with 
Region 8 Education Service Center and the TIPS Department, if any, through the Conflict of Interest attachment provided in the 
solicitation resulting in this Agreement. 

 
26. Volume of TIPS Sales.  Nothing in this Agreement or any TIPS communication may be construed as a guarantee that TIPS or TIPS 

Members will submit any TIPS orders to Vendor at any time. 
 

27. Compliance with the Law. The Parties agree to comply fully with all applicable federal, state, and local statutes, ordinances, rules, 
and regulations applicable to their entity in connection with the programs contemplated under this Agreement. 

 
28. Severability.  If any term(s) or provision(s) of this Agreement are held by a court of competent jurisdiction to be invalid, void, or 

unenforceable, then such term(s) or provision(s) shall be deemed restated to reflect the original intention of the Parties as nearly as 
possible in accordance with applicable law and the remainder of this Agreement, and the remainder of the provisions of this Agreement 
shall remain in full force and effect and shall in no way be affected, impaired or invalidated, unless such holding causes the obligations 
of the Parties hereto to be impossible to perform or shall render the terms of this Agreement to be inconsistent with the intent of the 
Parties hereto. 

 
29. Force Majeure.  If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to carry out its obligations 

under this Agreement through no fault of its own then such party shall give notice and full particulars of Force Majeure in writing to 
the other party within a reasonable time after occurrence of the event or cause relied upon. Upon delivering such notice, the obligation 
of the affected party, so far as it is affected by such Force Majeure as described, shall be suspended during the continuance of the 
inability then claimed but for no longer period, and such party shall endeavor to remove or overcome such inability with all reasonable 
dispatch.  In the event that Vendor’s obligations are suspended by reason of Force Majeure, all TIPS Sales accepted prior to the Force 
Majeure event shall be the legal responsibility of Vendor and the terms of the TIPS Sale Supplemental Agreement shall control 
Vendor’s failure to fulfill for a Force Majeure event. 

 
30. Immunity.  Vendor agrees that nothing in this Agreement shall be construed as a waiver of sovereign or government immunity; nor 

constitute or be construed as a waiver of any of the privileges, rights, defenses, remedies, or immunities available to Region 8 Education 
Service Center or its TIPS Department. The failure to enforce, or any delay in the enforcement of, any privileges, rights, defenses, 
remedies, or immunities available to Region 8 Education Service Center or its TIPS Department under this Agreement or under 
applicable law shall not constitute a waiver of such privileges, rights, defenses, remedies, or immunities or be considered as a basis for 
estoppel. 

 
31. Insurance Requirements.  Vendor agrees to maintain the following minimum insurance requirements for the duration of this 

Agreement.  All policies held by Vendor to adhere to this term shall be written by a carrier with a financial size category of VII and at 
least a rating of “A‐” by A.M. Best Key Rating Guide.  The coverages and limits are to be considered minimum requirements and in 
no way limit the liability of the Vendor(s).  Any immunity available to TIPS or TIPS Members shall not be used as a defense by the 
contractor's insurance policy. Only deductibles applicable to property damage are acceptable, unless proof of retention funds to cover 
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said deductibles is provided. "Claims made" policies will not be accepted. Vendor’s required minimum coverage shall not be suspended, 
voided, cancelled, non‐renewed or reduced in coverage or in limits unless replaced by a policy that provides the minimum required 
coverage except after thirty (30) days prior written notice by certified mail, return receipt requested has been given to TIPS or the TIPS 
Member if a project or pending delivery of an order is ongoing. Upon request, certified copies of all insurance policies shall be furnished 
to the TIPS or the TIPS Member.  Vendor agrees that when Vendor or its subcontractors are liable for any damages or claims, Vendor’s 
policy, shall be primary over any other valid and collectible insurance carried by the Member or TIPS.  
 
General Liability: $1,000,000 each Occurrence/Aggregate  
Automobile Liability: $300,000 Includes owned, hired & non‐owned  
Workers' Compensation: Statutory limits for the jurisdiction in which the Vendor performs under this Agreement.  If Vendor performs 

in multiple jurisdictions, Vendor shall maintain the statutory limits for the jurisdiction with the greatest dollar 
policy limit requirement. 

Umbrella Liability: $1,000,000 each Occurrence/Aggregate 
 

32. Waiver.  No waiver of any single breach or multiple breaches of any provision of this Agreement shall be construed to be a waiver of 
any breach of any other provision. No delay in acting regarding any breach of any provision shall be construed to be a waiver of such 
breach. 

 
33. Binding Agreement.  This Agreement shall be binding and inure to the benefit of the Parties hereto and their respective heirs, legal 

successors, and assigns. 
 

34. Headings.  The paragraph headings contained in this Agreement are included solely for convenience of reference and shall not in any 
way affect the meaning or interpretation of any of the provisions of this Agreement. 

 
35. Choice of Law and Venue.  This Agreement shall be governed by, construed, and enforced in accordance with the laws of the State 

of Texas.  Any proceeding, claim, action, or alternative dispute resolution arising out of or relating to this Agreement or involving TIPS 
shall be brought in a State Court of competent jurisdiction in Camp County, Texas, or if Federal Court is legally required, a Federal 
Court of competent jurisdiction in the Eastern District of Texas, and each of the Parties irrevocably submits to the exclusive jurisdiction 
of said court in any such proceeding, waives any objection it may now or hereafter have to venue or to convenience of forum, agrees 
that all claims in respect of the proceeding shall be heard and determined only in any such court, and agrees not to bring any proceeding 
arising out of or relating to this procurement process or any contract resulting from or and contemplated transaction in any other court. 
The Parties agree that either or both of them may file a copy of this paragraph with any court as written evidence of the knowing, 
voluntary and freely bargained for agreement between the Parties irrevocably to waive any objections to venue or to convenience of 
forum. 
 

36. Relationship of the Parties.  Nothing contained in this Agreement shall be construed to make one Party an agent of the other Party 
nor shall either party have any authority to bind the other in any respect, unless expressly authorized by the other party in writing.  The 
Parties are independent contractors and nothing in this Agreement creates a relationship of employment, trust, agency or partnership 
between them. 

 
37. Assignment.  No assignment of this Agreement or of any duty or obligation of performance hereunder, shall be made in whole or in 

part by a Party hereto without the prior written consent of the other Party.  Written consent of TIPS shall not be unreasonably withheld. 
 

38. Minimum Condition and Warranty Requirements for TIPS Sales.  All goods quoted or sold through a TIPS Sale shall be new 
unless clearly stated otherwise in writing.  All new goods and services shall include the applicable manufacturers minimum standard 
warranty unless otherwise agreed to in the Supplemental Agreement. 

 
39. Minimum Customer Support Requirements for TIPS Sales.  Vendor shall provide timely and commercially reasonable support for 

TIPS Sales or as agreed to in the applicable Supplemental Agreement.   
 

40. Minimum Shipping Requirements for TIPS Sales.  Vendor shall ship, deliver, or provide ordered goods and services within a 
commercially reasonable time after acceptance of the order.  If a delay in delivery is anticipated, Vendor shall notify the TIPS Member 
as to why delivery is delayed and provide an updated estimated time for completion.  The TIPS Member may cancel the order if the 
delay is not commercially acceptable or not consistent with the Supplemental Agreement applicable to the order. 

 
41. Minimum Vendor License Requirements.  Vendor shall maintain, in current status, all federal, state, and local licenses, bonds and 

permits required for the operation of the business conducted by Vendor. Vendor shall remain fully informed of and in compliance with 
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all ordinances and regulations pertaining to the lawful provision of goods or services under the TIPS Agreement. TIPS and TIPS 
Members reserve the right to stop work and/or cancel a TIPS Sale or terminate this or any TIPS Sale Supplemental Agreement involving 
Vendor if Vendor’s license(s) required to perform under this Agreement or under the specific TIPS Sale have expired, lapsed, are 
suspended or terminated subject to a 30‐day cure period unless prohibited by applicable statue or regulation. 

 
42. Minimum Vendor Legal Requirements.  Vendor shall remain aware of and comply with this Agreement and all local, state, and 

federal laws governing the sale of products/services offered by Vendor under this contract.  Such applicable laws, ordinances, and 
policies must be complied with even if not specified herein. 

 
43. Minimum Site Requirements for TIPS Sales (when applicable to TIPS Sale).  

 

Cleanup: When performing work on site at a TIPS Member’s property, Vendor shall clean up and remove all debris and rubbish resulting 
from their work as required or directed by the TIPS Member or as agreed by the parties. Upon completion of work, the premises shall be 
left in good repair and an orderly, neat, clean and unobstructed condition. 
 
Preparation: Vendor shall not begin a project for which a TIPS Member has not prepared the site, unless Vendor does the preparation 
work at no cost, or until TIPS Member includes the cost of site preparation in the TIPS Sale Site preparation includes, but is not limited 
to: moving furniture, installing wiring for networks or power, and similar pre‐installation requirements. 
 
Registered Sex Offender Restrictions: For work to be performed at schools, Vendor agrees that no employee of Vendor or a 
subcontractor who has been adjudicated to be a registered sex offender will perform work at any time when students are, or reasonably 
expected to be, present unless otherwise agreed by the TIPS Member. Vendor agrees that a violation of this condition shall be considered 
a material breach and may result in the cancellation of the TIPS Sale at the TIPS Member’s discretion.  Vendor must identify any 
additional costs associated with compliance of this term. If no costs are specified, compliance with this term will be provided at no 
additional charge.  
 
Safety Measures:  Vendor shall take all reasonable precautions for the safety of employees on the worksite, and shall erect and properly 
maintain all necessary safeguards for protection of workers and the public.  Vendor shall post warning signs against all hazards created 
by the operation and work in progress. Proper precautions shall be taken pursuant to state law and standard practices to protect workers, 
general public and existing structures from injury or damage. 
 
Smoking: Persons working under Agreement shall adhere to the TIPS Member’s or local smoking statutes, codes, ordinances, and 
policies. 
 

44. Payment for TIPS Sales.  TIPS Members may make payments for TIPS Sales directly to Vendor, Vendor’s Authorized Reseller, or 
as otherwise agreed to in the applicable Supplemental Agreement after receipt of the invoice and in compliance with applicable payment 
statutes.  Regardless of how payment is issued or received for a TIPS Sale, Vendor is responsible for all reporting and TIPS 
Administration Fee payment requirements as stated herein. 
 

45. Marketing.  Vendor agrees to allow TIPS to use their name and logo within the TIPS website, database, marketing materials, and 
advertisements unless Vendor negotiates this term to include a specific acceptable-use directive.  Any use of TIPS’ name and logo or 
any form of publicity, inclusive of press release, regarding this Agreement by Vendor must have prior approval from TIPS which will 
not be unreasonably withheld.  Request may be made by email to tips@tips-usa.com.  For marketing efforts directed to TIPS Members, 
Vendor must request and execute a separate Joint Marketing Disclaimer, at marketing@tips-usa.com, before TIPS can release contact 
information for TIPS Member entities for the purpose of marketing your TIPS contract(s). Vendor must adhere to strict Marketing 
Requirements once a disclaimer is executed. The Joint Marketing Disclaimer is a supplemental agreement specific to joint marketing 
efforts and has no effect on the terms of the TIPS Vendor Agreement. Vendor agrees that any images, photos, writing, audio, clip art, 
music, or any other intellectual property (“Property”) or Vendor Data utilized, provided, or approved by Vendor during the course of 
the joint marketing efforts are either the exclusive property of Vendor, or Vendor has all necessary rights, license, and permissions to 
utilize said Property in the joint marketing efforts.  Vendor agrees that they shall indemnify and hold harmless TIPS and its employees, 
officers, agents, representatives, contractors, assignees, designees, and TIPS Members from any and all claims, damages, and judgments 
involving infringement of patent, copyright, trade secrets, trade or services marks, and any other intellectual or intangible property 
rights and/or claims arising from the Vendor’s (including Vendor’s officers’, employees’, agents’, Authorized Resellers’, 
subcontractors’, licensees’, or invitees’) unauthorized use or distribution of Vendor Data and Property. 
 

46. Tax Exempt Status of TIPS Members.  Most TIPS Members are tax exempt entities and the laws and regulations applicable to the 
specific TIPS Member customer shall control. 

mailto:tips@tips-usa.com
mailto:marketing@tips-usa.com


 

 
TIPS Vendor Agreement (Part 1)   Page 9 
 

 
47. Automatic Renewal Limitation for TIPS Sales.  No TIPS Sale may incorporate an automatic renewal clause that exceeds month to 

month terms with which the TIPS Member must comply. All renewal terms incorporated into a TIPS Sale Supplemental Agreement 
shall only be valid and enforceable when Vendor received written confirmation of acceptance of the renewal term from the TIPS 
Member for the specific renewal term.  The purpose of this clause is to avoid a TIPS Member inadvertently renewing an Agreement 
during a period in which the governing body of the TIPS Member has not properly appropriated and budgeted the funds to satisfy the 
Agreement renewal. Any TIPS Sale Supplemental Agreement containing an “Automatic Renewal” clause that conflicts with these 
terms is rendered void and unenforceable. 

 
48. Choice of Law Limitation for TIPS Sales.  Vendor agrees that if any "Choice of Law" provision is included in any TIPS Sale 

agreement/contract between Vendor and a TIPS Member, that clause must provide that the "Choice of Law" applicable to the TIPS 
Sale agreement/contract between Vendor and TIPS Member shall be the state where the TIPS Member operates unless the TIPS 
Member expressly agrees otherwise. Any TIPS Sale Supplemental Agreement containing a “Choice of Law” clause that conflicts with 
these terms is rendered void and unenforceable. 

 
49. Venue Limitation for TIPS Sales.  Vendor agrees that if any "Venue" provision is included in any TIPS Sale Agreement/contract 

between Vendor and a TIPS Member, that clause must provide that the "Venue" for any litigation or alternative dispute resolution shall 
be in the state and county where the TIPS Member operates unless the TIPS Member expressly agrees otherwise.  Any TIPS Sale 
Supplemental Agreement containing a “Venue” clause that conflicts with these terms is rendered void and unenforceable. 

 
50. Indemnity Limitation for TIPS Sales.  Texas and other jurisdictions restrict the ability of governmental entities to indemnify others.  

Vendor agrees that if any "Indemnity" provision which requires the TIPS Member to indemnify Vendor is included in any TIPS sales 
agreement/contract between Vendor and a TIPS Member, that clause must either be stricken or qualified by including that such 
indemnity is only permitted, "to the extent permitted by the laws and constitution of [TIPS Member's State]” unless the TIPS Member 
expressly agrees otherwise.  Any TIPS Sale Supplemental Agreement containing an "Indemnity" clause that conflicts with these terms 
is rendered void and unenforceable. 

 
51. Arbitration Limitation for TIPS Sales.  Vendor agrees that if any "Arbitration" provision is included in any TIPS Sale 

agreement/contract between Vendor and a TIPS Member, that clause may not require that the arbitration is mandatory or binding.  
Vendor agrees that if any "Arbitration" provision is included in any TIPS Sale agreement/contract between Vendor and a TIPS Member, 
that clause provides for only voluntary and non-binding arbitration unless the TIPS Member expressly agrees otherwise. Any TIPS 
Sale Supplemental Agreement containing a “Arbitration” clause that conflicts with these terms is rendered void and unenforceable. 

 
In Witness Whereof, the parties hereto, each acting under due and proper authority, have signed this Agreement. 
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Vendor Name: _____________________________________________________________________________

Vendor Address: ___________________________________________________________________________

City: _____________________________________________ State: ____________ Zip Code: _____________

Vendor Authorized Signatory Name: ___________________________________________________________

Vendor Authorized Signatory Title: ____________________________________________________________

Vendor Authorized Signatory Phone: ___________________________________________________________

Vendor Authorized Signatory Email: ___________________________________________________________

Vendor Authorized Signature: ________________________________________ Date: ___________________

(The following is for TIPS completion only)

TIPS Authorized Signatory Name: _____________________________________________________________

TIPS Authorized Signatory Title: ______________________________________________________________

TIPS Authorized Signature: ________________________________________ Date: ___________________

SSM Industries, Inc

3401 Grand Ave

Pittsburgh PA 15225

Jay Davis

President

412-777-5100

jdavis@ssmi.biz

Jay Davis
Digitally signed by Jay Davis 

DN: cn=Jay Davis, o=SSM Industries, Inc., ou, 

email=Jdavis@ssmi.biz, c=US 

Date: 2023.02.16 14:57:07 -05'00'
2.16.17

Dr. David Fitts

Executive Director



TIPS 230104 Trades, Labor, and Materials 
(2 Part with JOC)

SSM Industries, 
Inc.

Customer Entity Name Customer Contact NameValid Contact Email
Valid Contact 
Phone

University of Pittsburgh Dave Klimchock dwk1@pitt.edu 412-738-3832

ALCOSAN Jeff Mazza jeffrey.mazza@alcosan.org 412734-8359

Pittsburgh International Airport Mike Simmeth msimmeth@flypittsburgh.com 412-472-3543

University  of Pittsburgh Medical Center (UPMC) Joe Coleman colemanjr@upmc.edu 412-475-5068

Pittsburgh Public Schools Elijah Lazar elazar1@pghschools.org 412-529-4305

TIPS REFERENCE FORM
All requested information must be typed and uploaded in Excel format.  TIPS will reach out via the emails provided so please
ensure that they are typed and accurate.  Do not handwrite or upload in any format other than Excel.  Emails provided must be 
current and active. Do not include TIPS/Region 8 employees as a reference.  The entities that you provide must be paying 
customers, not affiliates/partners/manufacturers/resellers, etc.

You must provide below at least five (5) references from five different entity customers, preferably government or non-profit 
entities, who have purchased goods or services from your vendor entity within the last three years.  

mailto:dwk1@pitt.edu
mailto:jeffrey.mazza@alcosan.org
mailto:msimmeth@flypittsburgh.com
mailto:colemanjr@upmc.edu
mailto:elazar1@pghschools.org




VENDOR SUPPLEMENTAL INFORMATION 

TIPS permits Vendors to submit supplemental documentation and information (“Vendor Supplemental Information”) with their 
proposals to display to TIPS Member Customers their qualifications, offerings, and special terms.  The following documents are for 
marketing and informational purposes only.  They are not terms of Vendor’s TIPS Contract.  If the Vendor Supplemental Information 
herein contains any warranties, terms, or conditions, the TIPS Member Customer may review and determine whether or not those are 
applicable and acceptable for any TIPS purchase before proceeding.  If the Vendor Supplemental Information contains any licenses or 
certificates, TIPS encourages the TIPS Member Customer to ensure current accuracy at the time of a TIPS purchase. 
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SSM Industries, Inc., 
is a full-service mechanical contractor that provides clients with a 

complete range of services including hvac, plumbing, sheet metal, 

refrigeration, process piping, design build, integrated project delivery, 

design assist, shop fabrication, nuclear industries hvac, bim, 3d 

coordination, repair service, LEEd, GREEN and LbC.

SSm has been serving the mechanical, industrial, and power industries 

for more than 50 years. We take great pride in utilizing talented trade 

employees and the latest technology in a conscientious manner. SSm has 

successfully completed projects across the Continental United States and 

supplied specialty materials to Asia and Europe. SSm project experience and 

expertise includes higher education, office buildings, municipal construction, 

sports facilities, casinos, multifamily housing, hotels, correctional facilities, 

treatment plants, K-12 facilities, steel mills, military, laboratories, 

pharmaceutical, food and beverage processing, nuclear power plants,  

oil and gas facilities.

SSm is a growing company committed to providing reliable and cost-

effective construction solutions to our customers. A strong emphasis 

on quality, world-class resources and leading-edge solutions drive our 

commitment. The company has four offices: the Corporate Headquarters 

located in Pittsburgh, PA; an office in Latrobe, PA; an office in Harrisburg, 

PA; and an office in West deptford, NJ, serving the Philadelphia market. We are 

continually looking for additional sites and clients to improve our growth, and we 

strive to achieve the best service quality standards in the industry. Our successful 

track record of serving the most demanding customers best demonstrates our 

company’s focus on quality and exceeding customer expectations.

Our office staff of more than 50 skilled and experienced professionals 

includes design engineers, project engineers, quality control inspectors, 

detailers, managers, supervisors and technicians, each with remarkable 

expertise and influence in their field of specialization.

Full-Service Mechanical Contractors

Pittsburgh
412-777-5100

Harrisburg
717-774-7510

Latrobe
724-537-7300

Philadelphia
856-345-2525

412-777-5100 • www.ssmi.biz

SSM Industries, Inc.’s award-winning Safety Program is built 

on a simple premise: our people are our greatest asset.

From the top down, we all adhere to the same stringent 

safety standards. There is a communal commitment to safety 

because it is our duty and privilege to look out for each 

other’s well-being and make every effort to ensure everyone 

returns home safely to their families each day.

SSM has a full-time Safety Team that utilizes the latest 

training, equipment and procedures to continually create safe 

and healthy work environments:

• Active Safety & Health Committee

• Bi-weekly meeting with ownership/upper management

• OSHA 30 training for all foremen

• Regular safety audits

• Open communication and positive reinforcements

• Incentive Program that rewards and encourages sharing

knowledge and learning from mistakes

The Commitment:

Every employee is tasked with taking ownership of their own 

safety and the safety of others.

The Results:

PA Experience Modification Factor (EMR or MOD): .67

Interstate Experience Modification Factor:           .68  

Contact SSM at 412-777-5100 or visit www.ssmi.biz for 
more information on how we can put our experience  
to work for you.

Collect. Verify. Connect.

Safety Division Contacts

Pete Gorman
Safety Manager
Email: pgorman@ssmi.biz
Phone: 412-777-5100, Ext. 339

Thomas A. Szymczak
President 
Email: tszymczak@ssmi.biz
Phone: 412-777-5100, Ext. 313

safety

ISN®
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because it is our duty and privilege to look out for each 

other’s well-being and make every effort to ensure everyone 

returns home safely to their families each day.

SSM has a full-time Safety Team that utilizes the latest 

training, equipment and procedures to continually create safe 

and healthy work environments:

•  Active Safety & Health Committee

•  Bi-weekly meeting with ownership/upper management

•  OSHA 30 training for all foremen

•  Regular safety audits

•  Open communication and positive reinforcements

•  Incentive Program that rewards and encourages sharing   

 knowledge and learning from mistakes

The Commitment:

Every employee is tasked with taking ownership of their own 

safety and the safety of others.

The Results:

PA Experience Modification Factor (EMR or MOD): .67

Interstate Experience Modification Factor:            .68             

Contact SSM at 412-777-5100 or visit www.ssmi.biz for  
more information on how we can put our experience  
to work for you.
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For more than 50 years, SSM Industries, Inc. has been 

providing comprehensive mechanical contracting services to 

customers of all sizes, from Fortune 100 corporations to small 

and medium-size business across all industries around the world.

We place special emphasis on delivering world-class quality 

through employees that provide expertise, longevity and trust 

while remaining sensitive to budgetary guidelines. Many of 

our skilled employees have been with SSM for decades and 

the combined management experience totals more than 

100 years. Our people have made SSM what it is today. We 

believe that the strength of our workforce and management is 

what enables us to meet and exceed your expectations.

We have completed single projects in excess of $50 million.

Fabrication Capabilities:
• more than 150,000 square feet under roof, high bay under crane
• Sheet metal production of more than 5 million pounds/single shift
• Piping production of more than 1000 spools per month
• Plumbing toilet rooms, meter sets and pipe racks

Markets We Serve:
• Commercial • Education • LEED/GREEN/LBC  
• Energy • Government • Healthcare 
• Industrial • Nuclear  • Oil & Gas   

Contact SSM at 412-777-5100 or visit www.ssmi.biz for  
more information on how we can put our experience  
to work for you.

We deliver world-class quality through employees that provide expertise,  

longevity and trust.

Contact SSM

Thomas A. Szymczak
President 
Email: tszymczak@ssmi.biz
Phone: 412-777-5100, Ext. 313

experience

We are a COSTARS™  Vendor

Projects involving all aspects of metal air systems for more than 50 years  
across 23 states. 

Sheet Metal Division Contacts
Pittsburgh 
Leo Monaghan, Vice President 
Email: lmonaghan@ssmi.biz
Phone: 412-777-5100, Ext. 340

Philadelphia
Ron Schnell, Division Manager
Email: rschnell@ssmi.biz
Phone: 856-345-2525

Pittsburgh 
John Szymczak, Project Manager 
Email: jszymczak@ssmi.biz
Phone: 412-777-5100, Ext. 380

sheet Metal  

We are the largest sheet metal manufacturing shop in the 

region and offer complete HVAC systems from start to 

finish. Our time-tested approach to project management 

ensures the best quality and most efficient methods of 

sheet metal fabrication, installation and testing. This is the 

best example of our strong work environment and one 

of the key reasons SSM Industries, Inc. has realized the 

success that we experienced in our industry.

SSM’s Sheet Metal Capabilities Include:
Fabrication and installation of air systems and products 

ranging from light gauge 26 ga. to ½” plate for all types 

of base materials, including carbon, galvanized, stainless, 

aluminum, PVC, etc.

Range of Services Include:
• HVAC • Design Build
• Custom Fabrication • Shop Fabrication
• Design-Assist • Coordination CADD/3D/BIM

Projects involving all aspects of metal air systems for more 

than 50 years throughout the United States

We provide on-site supervision and labor to provide 

our customers the highest quality and most efficient 

completion of their projects.

Contact SSM at 412-777-5100 or visit www.ssmi.biz for  
more information on how we can put our experience  
to work for you.
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• Design-Assist • Coordination CADD/3D/BIM

Projects involving all aspects of metal air systems for more 

than 50 years throughout the United States

We provide on-site supervision and labor to provide 

our customers the highest quality and most efficient 

completion of their projects.

Contact SSM at 412-777-5100 or visit www.ssmi.biz for  
more information on how we can put our experience  
to work for you.



We are the largest sheet metal manufacturing shop in the region, 

and offer complete HVAC systems from start to finish.

Mid-States Spiral, a division of SSM, supplies the HVAC 

airside industry with Linx spiral duct fittings and Gripple® 

hanger products. We also offer design and sizing assistance 

for our clients’ convenience.

Linx Duct Systems Result In: 

• Shorter installation times • Less weight

• Lower energy consumption • Fewer air leaks  

Gripple® hanger products are a labor-saving cable hanging 

system for all mechanical and architectural products and 

equipment. Gripple® hangers are universally recognized as 

the world’s fastest and most effective hanger system. This 

product is used worldwide for industrial buildings, distribution 

centers, schools, hospitals, warehouses and retail stores.

SSM will bring you shorter installation times, less weight, 

fewer air leaks and lower energy consumption.

Contact SSM at 412-777-5100 or visit www.ssmi.biz for  
more information on how we can put our experience  

to work for you.

SSM will bring you improved installation times, less weight, fewer air leaks and  
lower energy consumption.

Spiral Division Contacts

Pittsburgh
James Whitehead
Email: jwhitehead@ssmi.biz
Phone: 412-777-5100, Ext. 350

spiral

Philadelphia / New Jersey
Greg Dobinson
Email: gdobinson@ssmi.biz
Phone: 215-744-2846

Full-Service Mechanical Contractor

SSM Industries, Inc.’s key to success comes from our basic 

philosophy to provide the best workforce, equipment and 

management team available in the industry. SSM Mechanical 

contracting project experience and expertise  experience 

and expertise includes higher education,  office buildings, 

municipal construction, sports facilities, casinos, multifamily 

housing, hotels, correctional facilities, treatment plants, K-12 

facilities, steel mills, military, laboratories, pharmaceutical, 

food and beverage processing, oil and gas industries.

.

Range of Services Include:
• HVAC • Industrial
• Plumbing • Site Utilities
• Refrigeration • Design Build
• Process Piping • Shop Fabrication
• Design-Assist • Coordination CADD/3D/BIM
• Preventative Maintenance • 24-HR Repair Service

At SSM Industries Inc. our people make the difference with 

their training, skills and experience.

Contact SSM at 412-777-5100 or visit www.ssmi.biz for  
more information on how we can put our experience  
to work for you.

SSM employs the most highly trained, skilled and experienced workforce  
in the industry.

Mechanical Division Contacts
Jay Davis
Director of Operations Mechanical Group
Email: jdavis@ssmi.biz
Phone: 412-777-5100, Ext. 344

Keith Willochell
Latrobe Branch Manager 
Email: kwillochell@ssmi.biz
Phone: 724-537-7300

Devin Smith
Harrisburg Branch Manager 
Email: kwillochell@ssmi.biz
Phone: 724-537-7300

Mechanical  
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The SSM Power Division is structured to provide design, qualification, fabrication, 
installation and testing to support the modern nuclear market. 

Nuclear Division Contacts

Matt Gorman
Division Manager
Email: mgorman@ssmi.biz
Phone: 412-777-5100, Ext. 320

Leo Monaghan
Vice President
Email: lmonaghan@ssmi.biz
Phone: 412-777-5100, Ext. 340

SSM Industries, Inc. is the largest nuclear safety-related 
HVAC designer, fabricator, supplier and installer in the 
United States for commercial nuclear power plants, DOE 
EM sites and NNSA laboratories and sites.

Starting in the early 1970s with the complete fabrication 
and installation of the Beaver Valley Unit 1 HVAC system 
and continuing today with the complete fabrication and 
installation of the Next Generation HVAC systems, SSM 
has been a leader and innovator in nuclear HVAC. SSM 
has supplied HVAC equipment and ductwork to most 
US commercial nuclear power plants as well as plants in 
Europe and Asia. 

We have supplied safety-related equipment and ductwork 
to many DOE and NNSA sites including WTP, MOX, LANL, 
WIPP and are proud to support their critical missions.

Our qualified product line includes everything from the fans 
to the registers; all damper types, ductwork, filter housings, 
charcoal adsorbers, air handling units, variable frequency 
drives and actuators.

SSM can reverse engineer or custom design equipment 
for existing plants, and dedicate replacement parts and 
components. Components are qualified for safety-related 
applications in accordance with 10CFR50, ASME NQA-1, 
ASME AG-1 and IEEE.

Contact SSM at 412-777-5100 or visit www.ssmi.biz for  
more information on how we can put our experience  
to work for you.

nuclear 

SSM is a full-service industrial mechanical contractor 

providing fabrication and installation of piping, pipe 

components and pipe skids for the power, chemical, gas and 

steel industries. SSM also serves as the “prime mechanical” 

providing the civil, structural and electrical installations on 

industrial projects.

Range of Services Include:

• New Construction • Process Piping

• Plant Outages • Pipe Fabrication

• Plant Maintenance • Skid Fabrication

• Industrial Refrigeration • 24-HR Repair Service

Industries Served:

Power – Gas-Fired, Coal-Fired, Co-Generation

Gas – Compressor Stations, Cryogenic and De-Ethanizer Facilities

Chemical – Equipment Installations and Process Piping

Steel – Blast Furnace, BOF, Cold Mills, Hot Strips, Coke Ovens

ASME Quality Control Program

At SSM Industries, Inc. our people make the difference with 

their training, skills and experience.

Contact SSM at 412-777-5100 or visit www.ssmi.biz for  
more information on how we can put our experience  
to work for you.

Industrial Division Contacts

Bob Birch
Project Manager 
Email: bbirch@ssmi.biz
Phone: 412-777-5100, Ext. 377

Jay Davis
Director of Operations Mechanical Group
Email: jdavis@ssmi.biz
Phone: 412-777-5100, Ext. 344

industrial  

SSM holds the ASME, S, PP, R and U stamps.
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(412) 777-5100 • ssmi.biz

24/7 emergency Number 
(412) 777-5115

Sales, Service and  
Maintenance

SSM Industries, Inc.  
Maintenance  
Services Include:
•  HVAC Installation and Service

•  HVAC Maintenance  
 Agreements

•  Ductwork Fabrication  
 and Installation

•  Plumbing Installation  
 and Service

•  Water usage Evaluation

•  Backflow Preventer Installation
 and Certification

•  Process Piping

•  Engineering Design and Build

•  Project Management

•  Water, Gas and Sewer Line Repair
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SSM Divisions
Sheet Metal
Power
Spiral
Mechanical
Industrial

For over 50 years, SSM 
Industries, Inc. has been providing 
comprehensive mechanical 
contracting services to customers 
from Fortune 100 corporations to 
small businesses across all industries 
around the world. We deliver world-
class quality through employee 
expertise, longevity and trust while 

remaining sensitive to budgetary guidelines. Many of our 
employees have been with SSM for decades. The strength 
of our workforce and management is what make us better 
able to exceed your expectations.

SSM Industries, 
Inc. Plumbing and 
HVaC Service 
Maintenance 
agreement:
•  Ensures your heating and   
 cooling equipment remain in high-  
 quality repair resulting in a clean,   
 comfortable, properly ventilated   
 working environment.

•  Improves the energy efficiency of   
 your equipment. Peak performing   
 equipment consumes less energy   
 and saves you money.

•  Minimizes unexpected     
 breakdowns by correcting minor   
 problems before they grow.

•  Allows you to accurately budget   
 your annual HVAC costs in advance,   
 including inspections, labor    
 for repairs, parts, materials and    
 emergency calls.

•  Provides you peace of mind.   
 Regular inspections and   
 maintenance of your equipment  
 
 means that should a problem   
 ever arise, an expert technician    
 familiar with the state of your    
 equipment is just a phone call away,   
 24/7 at (412) 777-5115.

For 24/7 Emergency Service Call (412) 777-5115
For a Free Estimate Call (412) 777-5100

We Have Applied  
Our Expertise and  
Craftsmanship to:
• Heinz Field Pittsburgh, PA

• UPMC

• City of Pittsburgh

• PNC Bank 

• Allegheny Health Network

• United States Steel  

   Corporation

SSM Industries, Inc. is proud  

to be a COStarS
™
  Vendor
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Pittsburgh
412-777-5100

Harrisburg
717-774-7510

Latrobe
724-537-7300

Philadelphia
856-345-2525 

Full-Service Mechanical Contractors
Mechanical    Sheet Metal    Nuclear    Power    Spiral    Industrial

We Are a COSTARS™ Vendor

Our Affiliates

412-777-5100 • www.ssmi.biz
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