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TIPS VENDOR AGREEMENT

TIPS RFP 230703 Staffing Services

The following Vendor Agreement (“Agreement”) creates a legal agreement between The Interlocal Purchasing System (“TIPS”), a 
government purchasing cooperative and Department of Texas Region 8 Education Service Center and (INSERT ENTITY NAME):

__________________________________________________________________________________________________ 
(ENTER ENTITY NAME]

its owners, agents, subsidiaries, and affiliates (together, “Vendor”) (individually, “Party”, and collectively the “Parties”) and this 
agreement shall exclusively govern the contractual relationship (“Agreement”) between the Parties.

TIPS, a governmental entity and a national purchasing cooperative seeks to provide a valuable and necessary solution to public entities 
and qualifying non-profits by performing the public procurement solicitation process and awarding compliant contracts to qualified 
vendors.  Then, where the law of a customer’s jurisdiction allows, instead of public entities and qualifying non-profits expending time, 
money, and resources on the extensive public procurement process, the use of TIPS allows public entities to quickly select and purchase
their preferred products or services from qualified, competitively evaluated vendors through cooperative purchasing.

1. Purpose.  The purpose of this Agreement is to identify the terms and conditions of the relationship between TIPS and Vendor.  Public
entities and qualifying non-profits that properly join or utilize TIPS (“TIPS Members”) may elect to “piggyback” off of TIPS’ 
procurements and agreements where the laws of their jurisdiction allow.  TIPS Members are not contractual parties to this Agreement 
although terms and conditions of this Agreement may ensure benefits to TIPS Members.

2. Authority.  The Parties agree that the signatories below are individual authorized to enter into this Agreement on behalf of their entity
and that they are acting under due and proper authority under applicable law.

3. Definitions.

a. TIPS Pricing: The specific pricing, discounts, and other pricing terms and incentives which Vendor submitted and 
TIPS approved for each respective TIPS Contract awarded to Vendor and all permissible, subsequent pricing updates 
submitted by Vendor and accepted by TIPS, if any.

b. Authorized Reseller: A reseller or dealer authorized and added by a Vendor through their online TIPS Vendor Portal 
to make TIPS sales according to the terms and conditions herein.

4. Entire Agreement.  This Agreement resulted from TIPS posting a “TIPS Solicitation” (RFP, RCSP, RFQ, or other) and Vendor 
submitting a proposal in response to that posted TIPS Solicitation for evaluation and award.  The Parties agree that this Agreement 
consists of the provisions set forth herein and: (1) The TIPS solicitation document resulting in this Agreement; (2) Any addenda or 
clarifications issued in relation to the TIPS solicitation; (3) All solicitation information provided to Vendor by TIPS through the TIPS 
eBid System; (3) Vendor’s entire proposal response to the TIPS solicitation including all accepted required attachments, acknowledged 
notices and certifications, accepted negotiated terms, pricing, accepted responses to questions, and accepted written clarifications of 
Vendor’s proposal, and; any properly included attachments to this Agreement.  All documentation and information listed is hereby 
incorporated by reference as if set forth herein verbatim.  In the event of conflict between the terms herein and one of the incorporated 
documents the terms and conditions herein shall control.

5. Vendor’s Specific Warranties, Terms, and License Agreements.  Because TIPS serves public entities and non-profits throughout 
the nation all of which are subject to specific laws and policies of their jurisdiction, as a matter of standard practice, TIPS does not 
typically accept a Vendor’s specific “Sale Terms” (warranties, license agreements, master agreements, terms and conditions, etc.) on 
behalf of all TIPS Members.  TIPS may permit Vendor to attach those to this Agreement to display to interested customers what terms 
may apply to their Supplemental Agreement with Vendor (if submitted by Vendor for that purpose).  However, unless this term of the 
Agreement is negotiated and modified to state otherwise, those specific Sale Terms are not accepted by TIPS on behalf of all TIPS 
Members and each Member may choose whether to accept, negotiate, or reject those specific Sale Terms, which must be reflected in a 
separate agreement between Vendor and the Member in order to be effective.
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6. Vendor Identity and Contact Information.  It is Vendor’s sole responsibility to ensure that all identifying vendor information (name, 
EIN, d/b/a’s, etc.) and contact information is updated and current at all times within the TIPS eBid System and the TIPS Vendor Portal.  
It is Vendor’s sole responsibility to confirm that all e-correspondence issued from tips-usa.com, ionwave.net, and tipsconstruction.com 
to Vendor’s contacts are received and are not blocked by firewall or other technology security. Failure to permit receipt of 
correspondence from these domains and failure to keep vendor identity and contact information current at all times during the life of 
the contract may cause loss of TIPS Sales, accumulating TIPS fees, missed rebid opportunities, lapse of TIPS Contract(s), and
unnecessary collection or legal actions against Vendor.  It is no defense to any of the foregoing or any breach of this Agreement that 
Vendor was not receiving TIPS’ electronic communications issued by TIPS to Vendor’s listed contacts.

7. Initiation of TIPS Sales.  When a public entity initiates a purchase with Vendor, if the Member inquires verbally or in writing whether 
Vendor holds a TIPS Contract, it is the duty of the Vendor to verify whether the Member is seeking a TIPS purchase.  Once verified, 
Vendor must include the TIPS Contract Number on all purchase communications and sales documents exchanged with the TIPS 
Member.  

8. TIPS Sales and Supplemental Agreements.  The terms of the specific TIPS order, including but not limited to: shipping, freight, 
insurance, delivery, fees, bonding, cost, delivery expectations and location, returns, refunds, terms, conditions, cancellations, order 
assistance, etc., shall be controlled by the purchase agreement (Purchase Order, Contract, Invoice, etc.) (hereinafter “Supplemental 
Agreement”) entered into between the TIPS Member Customer and Vendor only.  TIPS is not a party to any Supplemental Agreement.  
All Supplemental Agreements shall include Vendor’s Name, as known to TIPS, and TIPS Contract Name and Number.  Vendor accepts 
and understands that TIPS is not a legal party to TIPS Sales and Vendor is solely responsible for identifying fraud, mistakes, 
unacceptable terms, or misrepresentations for the specific order prior to accepting. Vendor agrees that any order issued from a customer 
to Vendor, even when processed through TIPS, constitutes a legal contract between the customer and Vendor only. When Vendor
accepts or fulfills an order, even when processed through TIPS, Vendor is representing that Vendor has carefully reviewed the order 
for legality, authenticity, and accuracy and TIPS shall not be liable or responsible for the same.  In the event of a conflict between the 
terms of this TIPS Vendor Agreement and those contained in any Supplemental Agreement, the provisions set forth herein shall control 
unless otherwise agreed to and authorized by the Parties in writing within the Supplemental Agreement. 

9. Right of Refusal.  Vendor has the right not to sell to a TIPS Member under the awarded agreement at Vendor’s discretion unless 
otherwise required by law.

10. Reporting TIPS Sales.  Vendor must report all TIPS Sales to TIPS.  If a TIPS sale is initiated by Vendor receiving a TIPS Member’s 
purchase order from TIPS directly, Vendor may consider that specific TIPS Sale reported.  Otherwise, with the exception of TIPS 
Automated Vendors, who have signed an exclusive agreement with TIPS regarding reporting, all TIPS Sales must be reported to TIPS 
by either: (1) Emailing the purchase order or similar purchase document (with Vendor’s Name, as known to TIPS, and the TIPS 
Contract Name and Number included) to TIPS at tipspo@tips-usa.com with “Confirmation Only” in the subject line of the email within 
three business days of Vendor’s acceptance of the order, or; (2) Within 3 business days of the order being accepted by Vendor, Vendor 
must login to the TIPS Vendor Portal and successfully self-report all necessary sale information within the Vendor Portal and confirm 
that it shows up accurately on your current Vendor Portal statement.  No other method of reporting is acceptable unless agreed to by 
the Parties in writing.  Failure to report all sales pursuant to this provision may result in immediate cancellation of Vendor’s TIPS 
Contract(s) for cause at TIPS’ sole discretion.  Please refer to the TIPS Accounting FAQ’s for more information about reporting sales 
and if you have further questions, contact the Accounting Team at accounting@tips-usa.com. 

11. TIPS Administration Fees.  The collection of administrative fees by TIPS, a government entity, for performance of these procurement 
services is required pursuant to Texas Government Code Section 791.011 et. seq.  The administration fee (“TIPS Administration Fee”) 
is the amount legally owed by Vendor to TIPS for TIPS Sales made by Vendor.  The TIPS Administration Fee amount is typically a 
set percentage of the amount paid by the TIPS Member for each TIPS Sale, less shipping cost, bond cost, and taxes if applicable and 
identifiable, which is legally due to TIPS, but the exact TIPS Administration Fee for this Contract is published in the corresponding 
solicitation and is incorporated herein by reference.  TIPS Administration Fees are due to TIPS immediately upon Vendor’s receipt of 
payment, including partial payment, for a TIPS Sale.  The TIPS Administration Fee is assessed on the amount paid by the TIPS Member, 
not on the Vendor’s cost or on the amount for which the Vendor sold the item to a dealer or Authorized Reseller.  Upon receipt of 
payment for a TIPS Sale, including partial payment (which renders TIPS Administration Fees immediately due), Vendor shall issue to 
TIPS the corresponding TIPS Administration Fee payment as soon as possible but not later than thirty-one calendar days following 
Vendor’s receipt of payment.  Vendor shall pay TIPS via check unless otherwise agreed to by the Parties in writing.  Vendor shall 
include clear documentation with the issued payment dictating to which sale(s) the amount should be applied.  Vendor may create a 
payment report within their TIPS Vendor Portal which is the preferred documentation dictating to which TIPS Sale(s) the amount 
should be applied.  Failure to pay all TIPS Administration Fees pursuant to this provision may result in immediate cancellation of 
Vendor’s TIPS Contract(s) for cause at TIPS’ sole discretion as well as the initiation of collection and legal actions by TIPS against 
Vendor to the extent permitted by law.  Any overpayment of participation fees to TIPS by Vendor will be refunded to the Vendor 
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within ninety (90) days of receipt of notification if TIPS receives written notification of the overpayment not later than the expiration 
of six (6) months from the date of overpayment and TIPS determines that the amount was not legally due to TIPS pursuant to this 
agreement and applicable law.  Any notification of overpayment received by TIPS after the expiration of six (6) months from the date 
that TIPS received the payment will render the overpayment non-refundable.  Region 8 ESC and TIPS reserve the right to extend the 
six (6) month deadline if approved by the Region 8 ESC Board of Directors.  TIPS reserves all rights under the law to collect TIPS 
Administration Fees due to TIPS pursuant to this Agreement.  

12. Term of the Agreement. This Agreement with TIPS is for approximately three years with a one-year, consecutive option for renewal 
as described herein.  Renewal options are not automatic and shall only be effective if offered by TIPS at its sole discretion.  If TIPS 
offers a renewal option, the Vendor will be notified via email issued to Vendor’s then-listed Primary Contact.  The renewal option shall 
be deemed accepted by Vendor unless Vendor notifies TIPS of its objection to the renewal option in writing and confirms receipt by 
TIPS.

Actual Effective Date:  Agreement is effective upon signature by authorized representatives of both Parties.  The Effective Date does 
not affect the “Term Calculation Start Date.”

Term Calculation Start Date:  To keep the contract term consistent for all vendors awarded under a single TIPS contract, Vendor 
shall calculate the foregoing term as starting on the last day of the month that “Award Notifications” are anticipated as published in the 
Solicitation, regardless of the actual Effective Date.

Example of Term Calculation Start Date:  If the anticipated “Award Date” published in the Solicitation is May 22, 2023, but extended 
negotiations delay award until June 27, 2023 (Actual Effective Date), the Term Calculation Start Date shall be May 31, 2023 in this 
example.

Contract Expiration Date:  To keep the contract term consistent for all vendors awarded under a single TIPS contract, the term 
expiration date shall be three-years from the Term Calculation Start Date.

Example of Contract Expiration Date:  If the anticipated “Award Date” published in the Solicitation is May 22, 2023, but extended 
negotiations delay award until June 27, 2023 (Actual Effective Date), the Term Calculation Start Date shall be May 31, 2023, and the 
Contract Expiration Date of the resulting initial “three-year” term, (which is subject to an extension(s)) will be May 31, 2026 in this 
example.

Option(s) for Renewal:  Any option(s) for renewal shall begin on the Contract Expiration Date, or the date of the expiration of the 
prior renewal term where applicable, and continue for the duration specified for the renewal option herein.

Example of Option(s) for Renewal:  In this example, if TIPS offers a one-year renewal and the Contract Expiration Date is May 31, 
2026, then the one-year renewal is effective from May 31, 2026, to May 31, 2027.

TIPS may offer to extend Vendor Agreements to the fullest extent the TIPS Solicitation resulting in this Agreement permits.

13. TIPS Pricing.  Vendor agrees and understands that for each TIPS Contract that it holds, Vendor submitted, agreed to, and received 
TIPS’ approval for specific pricing, discounts, and other pricing terms and incentives which make up Vendor’s TIPS Pricing for that 
TIPS Contract (“TIPS Pricing”).  Vendor confirms that Vendor will not add the TIPS Administration Fee as a charge or line-item in a 
TIPS Sale.  Vendor hereby certifies that Vendor shall only offer goods and services through this TIPS Contract if those goods and 
services are included in or added to Vendor’s TIPS Pricing and approved by TIPS. TIPS reserves the right to review Vendor’s pricing 
update requests as specifically as line-item by line-item to determine compliance.  However, Vendor contractually agrees that all 
submitted pricing updates shall be within the original terms of the Vendor’s TIPS Pricing (scope, proposed discounts, price increase 
limitations, and other pricing terms and incentives originally proposed by Vendor) such that TIPS may accept Vendors price increase 
requests as submitted without additional vetting at TIPS discretion. Any pricing quoted by Vendor to a TIPS Member or on a TIPS 
Quote shall never exceed Vendor’s TIPS Pricing for any good or service offered through TIPS.  TIPS Pricing price increases and 
modifications, if permitted, will be honored according to the terms of the solicitation and Vendor’s proposal, incorporated herein by 
reference.

14. Indemnification of TIPS.  VENDOR AGREES TO INDEMNIFY, HOLD HARMLESS, AND DEFEND TIPS, TIPS MEMBERS, TIPS
OFFICERS, TIPS EMPLOYEES, TIPS DIRECTORS, AND TIPS TRUSTEES (THE “TIPS INDEMNITEES”) FROM AND AGAINST ALL 
CLAIMS AND SUITS BY THIRD-PARTIES FOR DAMAGES, INJURIES TO PERSONS (INCLUDING DEATH), PROPERTY DAMAGES, LOSSES,
EXPENSES, FEES, INCLUDING COURT COSTS, ATTORNEY’S FEES, AND EXPERT FEES, ARISING OUT OF OR RELATING TO VENDOR’S 
PERFORMANCE UNDER THIS AGREEMENT (INCLUDING THE PERFORMANCE OF VENDOR’S OFFICERS, EMPLOYEES, AGENTS,
AUTHORIZED RESELLERS, SUBCONTRACTORS, LICENSEES, OR INVITEES), REGARDLESS OF THE NATURE OF THE CAUSE OF ACTION,
INCLUDING WITHOUT LIMITATION CAUSES OF ACTION BASED UPON COMMON, CONSTITUTIONAL, OR STATUTORY LAW OR BASED IN 
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WHOLE OR IN PART UPON ALLEGATIONS OF NEGLIGENT OR INTENTIONAL ACTS OR OMISSIONS ON THE PART OF VENDOR, ITS 
OFFICERS, EMPLOYEES, AGENTS, AUTHORIZED RESELLERS, SUBCONTRACTORS, LICENSEES, OR INVITEES.  NO LIMITATION OF
LIABILITY FOR DAMAGES FOR PERSONAL INJURY OR PROPERTY DAMAGE ARE PERMITTED OR AGREED TO
BY TIPS. APART FROM THIS INDEMNIFICATION PROVISION REQUIRING INDEMNIFICATION OF THE TIPS INDEMNITEES’
ATTORNEY’S FEES AS SET FORTH ABOVE, RECOVERY OF ATTORNEYS’ FEES BY THE PREVAILING PARTY IS AUTHORIZED ONLY IF 
AUTHORIZED BY TEX. EDUC. CODE § 44.032(F).

15. Indemnification and Assumption of Risk – Vendor Data.  VENDOR AGREES THAT IT IS VOLUNTARILY PROVIDING DATA 
(INCLUDING BUT NOT LIMITED TO: VENDOR INFORMATION, VENDOR DOCUMENTATION, VENDOR’S PROPOSALS, VENDOR PRICING 
SUBMITTED OR PROVIDED TO TIPS, TIPS CONTRACT DOCUMENTS, TIPS CORRESPONDENCE, VENDOR LOGOS AND IMAGES,
VENDOR’S CONTACT INFORMATION, VENDOR’S BROCHURES AND COMMERCIAL INFORMATION, VENDOR’S FINANCIAL 
INFORMATION, VENDOR’S CERTIFICATIONS, AND ANY OTHER VENDOR INFORMATION OR DOCUMENTATION, INCLUDING WITHOUT 
LIMITATION SOFTWARE AND SOURCE CODE UTILIZED BY VENDOR, SUBMITTED TO TIPS BY VENDOR AND ITS AGENTS) (“VENDOR 
DATA”) TO TIPS.  FOR THE SAKE OF CLARITY, AND WITHOUT LIMITING THE BREADTH OF THE INDEMNITY OBLIGATIONS IN 
SECTION 14 ABOVE, VENDOR AGREES TO PROTECT, INDEMNIFY, AND HOLD THE TIPS INDEMNITEES HARMLESS FROM AND AGAINST 
ANY AND ALL LOSSES, CLAIMS, ACTIONS, DEMANDS, ALLEGATIONS, SUITS, JUDGMENTS, COSTS, EXPENSES, FEES, INCLUDING COURT 
COSTS, ATTORNEY’S FEES, AND EXPERT FEES AND ALL OTHER LIABILITY OF ANY NATURE WHATSOEVER ARISING OUT OF OR 
RELATING TO: (I) ANY UNAUTHORIZED, NEGLIGENT OR WRONGFUL USE OF, OR CYBER DATA BREACH INCIDENT AND VIRUSES OR 
OTHER CORRUPTING AGENTS INVOLVING, VENDOR’S DATA, PRICING, AND INFORMATION, COMPUTERS, OR OTHER HARDWARE OR 
SOFTWARE SYSTEMS, AND; (II) ALLEGATIONS OR CLAIMS THAT ANY VENDOR DATA INFRINGES ON THE INTELLECTUAL PROPERTY 
RIGHTS OF A THIRD-PARTY OR VENDOR.  

16. Procedures Related to Indemnification. In the event that an indemnity obligation arises,  Vendor shall pay all amounts set forth in 
Section 14 and 15 above (including any settlements) and – if it has accepted its indemnity obligation without qualification – control 
the legal defense to such claim or cause of action, including without limitation attorney selection, strategy, discovery, trial, appeal, and 
settlement, and TIPS shall, at Vendor’s cost and expense (with respect to reasonable out of pocket costs and expenses incurred by TIPS 
which shall be reimbursed to TIPS by Vendor), provide all commercially reasonable assistance requested by Vendor.  In controlling 
any defense, Vendor shall ensure that all assertions of governmental immunity and all applicable pleas and defenses shall be promptly 
asserted.

17. Indemnity for Underlying Sales and Supplemental Agreements.  Vendor shall be solely responsible for any customer claims or any 
disputes arising out of TIPS Sales or any Supplemental Agreement as if sold in the open-market.  The Parties agree that TIPS shall not 
be liable for any claims arising out of Vendor’s TIPS Sales or Supplemental Agreements, including but not limited to: allegations of 
product defect or insufficiency, allegations of service defect or insufficiency, allegations regarding delivery defect or insufficiency, 
allegations of fraud or misrepresentation, allegations regarding pricing or amounts owed for TIPS sales, and/or allegations regarding 
payment, over-payment, under-payment, or non-payment for TIPS Sales.  Payment/Drafting, overpayment/over-drafting, under-
payment/under-drafting, or non-payment for TIPS Sales between customer and Vendor and inspections, rejections, or acceptance of 
such purchases shall be the exclusive respective obligations of Vendor/Customer, and disputes shall be handled in accordance with the 
terms of the underlying Supplemental Agreement(s) entered into between Vendor and Customer. Vendor acknowledges that TIPS is 
not a dealer, subcontractor, agent, or reseller of Vendor’s goods and services and shall not be responsible for any claims arising out of 
alleged insufficiencies or defects in Vendor’s goods and services, should any arise.

18. Confidentiality of Vendor Data.  Vendor understands and agrees that by signing this Agreement, all Vendor Data is hereby released 
to TIPS, TIPS Members, and TIPS third-party administrators to effectuate Vendor’s TIPS Contract except as provided for herein.  The 
Parties agree that Vendor Data is accessible by all TIPS Members as if submitted directly to that TIPS Member Customer for purchase 
consideration.  If Vendor otherwise considers any portion of Vendor’s Data to be confidential and not subject to public disclosure 
pursuant to Chapter 552 Texas Gov’t Code (the “Public Information Act”) or other law(s) and orders, Vendor must have identified the 
claimed confidential materials through proper execution of the Confidentiality Claim Form which is required to be submitted as part 
of Vendor’s proposal resulting in this Agreement and incorporated by reference.  The Confidentiality Claim Form included in Vendor’s 
proposal and incorporated herein by reference is the sole indicator of whether Vendor considers any Vendor Data confidential in the 
event TIPS receives a Public Information Request.  If TIPS receives a request, any responsive documentation not deemed confidential 
by you in this manner will be automatically released. For Vendor Data deemed confidential by you in this manner, TIPS will follow 
procedures of controlling statute(s) regarding any claim of confidentiality and shall not be liable for any release of information required 
by law, including Attorney General determination and opinion. In the event that TIPS receives a written request for information 
pursuant to the Public Information Act that affects Vendor’s interest in any information or data furnished to TIPS by Vendor, and TIPS 
requests an opinion from the Attorney General, Vendor may, at its own option and expense, prepare comments and submit information 
directly to the Attorney General stating why the requested information is exempt from disclosure pursuant to the requirements of the 
Public Information Act. Vendor is solely responsible for submitting the memorandum brief and information to the Attorney General 



TIPS Vendor Agreement Page 5 

within the time period prescribed by the Public Information Act. Notwithstanding any other information provided in this solicitation 
or Vendor designation of certain Vendor Data as confidential or proprietary, Vendor’s acceptance of this TIPS Vendor Agreement 
constitutes Vendor’s consent to the disclosure of Vendor’s Data, including any information deemed confidential or proprietary, to TIPS 
Members or as ordered by a Court or government agency, including without limitation the Texas Attorney General.  Vendor agrees 
that TIPS shall not be responsible or liable for any use or distribution of information or documentation by TIPS Members or as required 
by law.

19. Vendor’s Authorized Resellers.  TIPS recognizes that many vendors operate in the open market through the use of resellers or dealers.  
For that reason, TIPS permits Vendor to authorize Authorized Resellers within its Vendor Portal and make TIPS Sales through the 
Authorized Reseller(s).  Once authorized by Vendor in the Vendor Portal, the Authorized Reseller(s) may make TIPS sales to TIPS 
Members.  However, all purchase documents must include: (1) Authorized Reseller’s Name; (2) Vendor’s Name, as known to TIPS, 
and; (3) Vendor’s TIPS Contract Name and Number under which it is making the TIPS Sale.  Either Vendor or Reseller may report the 
sale pursuant to the terms herein.  However, Vendor agrees that it is legally responsible for all reporting and fee payment as described 
herein for TIPS Sales made by Authorized Resellers.  The TIPS Administration Fee is assessed on the amount paid by the TIPS 
Member, not on the Vendor’s cost or on the amount for which the Vendor sold the item to a dealer or Authorized Reseller.  The Parties 
intend that Vendor shall be responsible and liable for TIPS Sales made by Vendor’s Authorized Resellers.  Vendor agrees that it is 
voluntarily authorizing this Authorized Reseller and in doing so, Vendor agrees that it is doing so at its own risk and agrees to protect, 
indemnify, and hold TIPS harmless in accordance with Sections 14-17 above related to Authorized Reseller TIPS Sales made pursuant 
to this Agreement or purporting to be made pursuant to this Agreement that may be asserted against Vendor whether rightfully brought 
or otherwise.  The Parties further agree that it is no defense to Vendor’s breach of this Agreement that an Authorized Reseller caused 
Vendor of breach this Agreement.

20. Circumvention of TIPS Sales.  When a public entity initiates a purchase with Vendor, if the Member inquires verbally or in writing 
whether Vendor holds a TIPS Contract, it is the duty of the Vendor to verify whether the Member is seeking a TIPS purchase.  Any 
request for quote, customer communication, or customer purchase initiated through or referencing a TIPS Contract shall be completed 
through TIPS pursuant to this Agreement.  Any encouragement or participation by Vendor in circumventing a TIPS sale being 
completed may result in immediate termination of Vendor’s TIPS Contract(s) for cause as well as preclusion from future TIPS 
opportunities at TIPS sole discretion.

21. State of Texas Franchise Tax.  By signature hereon, Vendor hereby certifies that Vendor is not currently delinquent in the payment 
of any franchise taxes owed to the State of Texas under Chapter 171 of the Texas Tax Code.

22. Termination.  

A) Termination for Convenience. TIPS may, by written notice to Vendor, terminate this Agreement for convenience, 
in whole or in part, at any time by giving thirty (30) days’ written notice to Vendor of such termination, and 
specifying the effective date thereof.

B) Termination for Cause. If Vendor fails to materially perform pursuant to the terms of this Agreement, TIPS shall 
provide written notice to Vendor specifying the default. If Vendor does not cure such default within thirty (30) 
days, TIPS may terminate this Agreement, in whole or in part, for cause. If TIPS terminates this Agreement for 
cause, and it is later determined that the termination for cause was wrongful, the termination shall automatically 
be converted to and treated as a termination for convenience.

C) Vendor’s Termination. If TIPS fails to materially perform pursuant to the terms of this Agreement, Vendor shall 
provide written notice to TIPS specifying the default (“Notice of Default”). If TIPS does not cure such default 
within thirty (30) days, Vendor may terminate this Agreement, in whole or in part, for cause. If Vendor
terminates this Agreement for cause, and it is later determined that the termination for cause was wrongful, the 
termination shall automatically be converted to and treated as a termination for convenience.

D) Upon termination, all TIPS Sale orders previously accepted by Vendor shall be fulfilled and Vendor shall be 
paid for all TIPS Sales executed pursuant to the applicable terms.  All TIPS Sale orders presented to Vendor but 
not fulfilled by Vendor, prior to the actual termination of this agreement shall be honored at the option of the 
TIPS Member. TIPS shall submit to Vendor an invoice for any outstanding TIPS Administration Fees and 
approved expenses and Vendor shall pay such fees and expenses within 30 calendar days of receipt of such valid 
TIPS invoice.  Vendor acknowledges and agrees that continued participation in TIPS is subject to TIPS’ sole 
discretion and that any Vendor may be removed from the TIPS program at any time with or without cause. This 
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termination clause does not affect TIPS Sales Supplemental Agreements pursuant to this term regarding 
termination and the Survival Clause term.

E) Vendor hereby waives any and all claims for damages, including, but not limited, to consequential damages or 
lost profits, that might arise from TIPS’ act of terminating this Agreement.

23. Survival Clause.  It is the intent of the Parties that this Agreement and procurement method applies to any TIPS Sale made during the 
life of this Agreement even if made on or near the Contract Expiration Date as defined herein.  Thus, all TIPS Sales, including but not 
limited to: leases, service agreements, license agreements, open purchase orders, warranties, and contracts, even if they extend months 
or years past the TIPS Contract Expiration Date, shall survive the expiration or termination of this Agreement subject to the terms and 
conditions of the Supplemental Agreement between Customer and Vendor or unless otherwise specified herein.

24. Audit Rights.  Due to transparency statutes and public accountability requirements of TIPS and TIPS Members, Vendor shall at their 
sole expense, maintain documentation of all TIPS Sales for a period of three years from the time of the TIPS Sale. In order to ensure 
and confirm compliance with this agreement, TIPS shall have authority to conduct audits of Vendor’s TIPS Pricing or TIPS Sales with 
thirty-days’ notice unless the audit is ordered by a Court Order or by a Government Agency with authority to do so without said notice. 
Notwithstanding the foregoing, in the event that TIPS is made aware of any pricing being offered to eligible entities that is materially 
inconsistent with Vendor’s TIPS Pricing, TIPS shall have the 

t. In 
the event of an audit, the requested materials shall be reasonably provided in the time, format, and at the location acceptable to TIPS.  
TIPS agrees not to perform a random audit the TIPS transaction documentation more than once per calendar year, but reserves the right 
to audit for just cause or as required by any governmental agency or court with regulatory authority over TIPS or the TIPS Member.
These audit rights shall survive termination of this Agreement for a period of one (1) year from the effective date of termination.

25. Conflicts of Interest.  The Parties confirm that they have not offered, given, or accepted, nor intend to give at any time hereafter any 
economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, service to the other in connection with this 
Agreement.  Vendor affirms that, to the best of Vendor’s knowledge, this Agreement has been arrived at independently, and is awarded 
without collusion with anyone to obtain information or gain any favoritism that would in any way limit competition or give an unfair 
advantage over other vendors in the award of this Agreement.  Vendor agrees that it has disclosed any necessary affiliations with 
Region 8 Education Service Center and the TIPS Department, if any, through the Conflict of Interest attachment provided in the 
solicitation resulting in this Agreement.

26. Volume of TIPS Sales.  Nothing in this Agreement or any TIPS communication may be construed as a guarantee that TIPS or TIPS 
Members will submit any TIPS orders to Vendor at any time.

27. Compliance with the Law. The Parties agree to comply fully with all applicable federal, state, and local statutes, ordinances, rules, 
and regulations applicable to their entity in connection with the programs contemplated under this Agreement.

28. Severability.  If any term(s) or provision(s) of this Agreement are held by a court of competent jurisdiction to be invalid, void, or 
unenforceable, then such term(s) or provision(s) shall be deemed restated to reflect the original intention of the Parties as nearly as 
possible in accordance with applicable law and the remainder of this Agreement, and the remainder of the provisions of this Agreement 
shall remain in full force and effect and shall in no way be affected, impaired or invalidated, unless such holding causes the obligations 
of the Parties hereto to be impossible to perform or shall render the terms of this Agreement to be inconsistent with the intent of the 
Parties hereto.

29. Force Majeure.  If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to carry out its obligations 
under this Agreement through no fault of its own then such party shall give notice and full particulars of Force Majeure in writing to 
the other party within a reasonable time after occurrence of the event or cause relied upon. Upon delivering such notice, the obligation 
of the affected party, so far as it is affected by such Force Majeure as described, shall be suspended during the continuance of the 
inability then claimed but for no longer period, and such party shall endeavor to remove or overcome such inability with all reasonable 
dispatch.  In the event that Vendor’s obligations are suspended by reason of Force Majeure, all TIPS Sales accepted prior to the Force 
Majeure event shall be the legal responsibility of Vendor and the terms of the TIPS Sale Supplemental Agreement shall control
Vendor’s failure to fulfill for a Force Majeure event.

30. Immunity.  Vendor agrees that nothing in this Agreement shall be construed as a waiver of sovereign or government immunity; nor 
constitute or be construed as a waiver of any of the privileges, rights, defenses, remedies, or immunities available to Region 8 Education 
Service Center or its TIPS Department. The failure to enforce, or any delay in the enforcement of, any privileges, rights, defenses, 
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remedies, or immunities available to Region 8 Education Service Center or its TIPS Department under this Agreement or under 
applicable law shall not constitute a waiver of such privileges, rights, defenses, remedies, or immunities or be considered as a basis for 
estoppel.

31. Insurance Requirements.  Vendor agrees to maintain the following minimum insurance requirements for the duration of this 
Agreement.  All policies held by Vendor to adhere to this term shall be written by a carrier with a financial size category of VII and at 
least a rating of ” by A.M. Best Key Rating Guide.  The coverages and limits are to be considered minimum requirements and in 
no way limit the liability of the Vendor(s).  Any immunity available to TIPS or TIPS Members shall not be used as a defense by the 
contractor's insurance policy. Only deductibles applicable to property damage are acceptable, unless proof of retention funds to cover 
said deductibles is provided. "Claims made" policies will not be accepted. Vendor’s required minimum coverage shall not be suspended, 
void
coverage except after thirty (30) days prior written notice by certified mail, return receipt requested has been given to TIPS or the TIPS 
Member if a project or pending delivery of an order is ongoing. Upon request, certified copies of all insurance policies shall be furnished 
to the TIPS or the TIPS Member.  Vendor agrees that when Vendor or its subcontractors are liable for any damages or claims, Vendor’s 
policy, shall be primary over any other valid and collectible insurance carried by the Member or TIPS. 

General Liability: $1,000,000 each Occurrence/Aggregate 
Automobile Liability:
Workers' Compensation: Statutory limits for the jurisdiction in which the Vendor performs under this Agreement.  If Vendor performs 

in multiple jurisdictions, Vendor shall maintain the statutory limits for the jurisdiction with the greatest dollar 
policy limit requirement.

Umbrella Liability: $1,000,000 each Occurrence/Aggregate

32. Waiver.  No waiver of any single breach or multiple breaches of any provision of this Agreement shall be construed to be a waiver of 
any breach of any other provision. No delay in acting regarding any breach of any provision shall be construed to be a waiver of such 
breach.

33. Binding Agreement.  This Agreement shall be binding and inure to the benefit of the Parties hereto and their respective heirs, legal 
successors, and assigns.

34. Headings.  The paragraph headings contained in this Agreement are included solely for convenience of reference and shall not in any 
way affect the meaning or interpretation of any of the provisions of this Agreement.

35. Choice of Law and Venue.  This Agreement shall be governed by, construed, and enforced in accordance with the laws of the State 
of Texas.  Any proceeding, claim, action, or alternative dispute resolution arising out of or relating to this Agreement or involving TIPS 
shall be brought in a State Court of competent jurisdiction in Camp County, Texas, or if Federal Court is legally required, a Federal 
Court of competent jurisdiction in the Eastern District of Texas, and each of the Parties irrevocably submits to the exclusive jurisdiction 
of said court in any such proceeding, waives any objection it may now or hereafter have to venue or to convenience of forum, agrees 
that all claims in respect of the proceeding shall be heard and determined only in any such court, and agrees not to bring any proceeding 
arising out of or relating to this procurement process or any contract resulting from or and contemplated transaction in any other court. 
The Parties agree that either or both of them may file a copy of this paragraph with any court as written evidence of the knowing, 
voluntary and freely bargained for agreement between the Parties irrevocably to waive any objections to venue or to convenience of 
forum.

36. Relationship of the Parties.  Nothing contained in this Agreement shall be construed to make one Party an agent of the other Party 
nor shall either party have any authority to bind the other in any respect, unless expressly authorized by the other party in writing.  The 
Parties are independent contractors and nothing in this Agreement creates a relationship of employment, trust, agency or partnership 
between them.

37. Assignment.  No assignment of this Agreement or of any duty or obligation of performance hereunder, shall be made in whole or in 
part by a Party hereto without the prior written consent of the other Party.  Written consent of TIPS shall not be unreasonably withheld.

38. Minimum Condition and Warranty Requirements for TIPS Sales.  All goods quoted or sold through a TIPS Sale shall be new 
unless clearly stated otherwise in writing.  All new goods and services shall include the applicable manufacturers minimum standard 
warranty unless otherwise agreed to in the Supplemental Agreement.
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39. Minimum Customer Support Requirements for TIPS Sales.  Vendor shall provide timely and commercially reasonable support for 
TIPS Sales or as agreed to in the applicable Supplemental Agreement.  

40. Minimum Shipping Requirements for TIPS Sales.  Vendor shall ship, deliver, or provide ordered goods and services within a 
commercially reasonable time after acceptance of the order.  If a delay in delivery is anticipated, Vendor shall notify the TIPS Member 
as to why delivery is delayed and provide an updated estimated time for completion.  The TIPS Member may cancel the order if the 
delay is not commercially acceptable or not consistent with the Supplemental Agreement applicable to the order. 

41. Minimum Vendor License Requirements.  Vendor shall maintain, in current status, all federal, state, and local licenses, bonds and 
permits required for the operation of the business conducted by Vendor. Vendor shall remain fully informed of and in compliance with 
all ordinances and regulations pertaining to the lawful provision of goods or services under the TIPS Agreement. TIPS and TIPS 
Members reserve the right to stop work and/or cancel a TIPS Sale or terminate this or any TIPS Sale Supplemental Agreement involving 
Vendor if Vendor’s license(s) required to perform under this Agreement or under the specific TIPS Sale have expired, lapsed, are 

42. Minimum Vendor Legal Requirements.  Vendor shall remain aware of and comply with this Agreement and all local, state, and 
federal laws governing the sale of products/services offered by Vendor under this contract.  Such applicable laws, ordinances, and 
policies must be complied with even if not specified herein.

43. Minimum Site Requirements for TIPS Sales (when applicable to TIPS Sale). 

Cleanup: When performing work on site at a TIPS Member’s property, Vendor shall clean up and remove all debris and rubbish resulting 
from their work as required or directed by the TIPS Member or as agreed by the parties. Upon completion of work, the premises shall be 
left in good repair and an orderly, neat, clean and unobstructed condition.

Preparation: Vendor shall not begin a project for which a TIPS Member has not prepared the site, unless Vendor does the preparation 
work at no cost, or until TIPS Member includes the cost of site preparation in the TIPS Sale Site preparation includes, but is not limited 

Registered Sex Offender Restrictions: For work to be performed at schools, Vendor agrees that no employee of Vendor or a 
subcontractor who has been adjudicated to be a registered sex offender will perform work at any time when students are, or reasonably 
expected to be, present unless otherwise agreed by the TIPS Member. Vendor agrees that a violation of this condition shall be considered 
a material breach and may result in the cancellation of the TIPS Sale at the TIPS Member’s discretion.  Vendor must identify any 
additional costs associated with compliance of this term. If no costs are specified, compliance with this term will be provided at no 
additional charge. 

Safety Measures:  Vendor shall take all reasonable precautions for the safety of employees on the worksite, and shall erect and properly 
maintain all necessary safeguards for protection of workers and the public.  Vendor shall post warning signs against all hazards created 
by the operation and work in progress. Proper precautions shall be taken pursuant to state law and standard practices to protect workers, 
general public and existing structures from injury or damage.

Smoking: Persons working under Agreement shall adhere to the TIPS Member’s or local smoking statutes, codes, ordinances, and 
policies.

44. Payment for TIPS Sales.  TIPS Members may make payments for TIPS Sales directly to Vendor, Vendor’s Authorized Reseller, or 
as otherwise agreed to in the applicable Supplemental Agreement after receipt of the invoice and in compliance with applicable payment 
statutes.  Regardless of how payment is issued or received for a TIPS Sale, Vendor is responsible for all reporting and TIPS 
Administration Fee payment requirements as stated herein.

45. Marketing.  Vendor agrees to allow TIPS to use their name and logo within the TIPS website, database, marketing materials, and 
advertisements unless Vendor negotiates this term to include a specific acceptable-use directive.  Any use of TIPS’ name and logo or 
any form of publicity, inclusive of press release, regarding this Agreement by Vendor must have prior approval from TIPS which will 
not be unreasonably withheld.  Request may be made by email to tips@tips-usa.com.  For marketing efforts directed to TIPS Members, 
Vendor must request and execute a separate Joint Marketing Disclaimer, at marketing@tips-usa.com, before TIPS can release contact 
information for TIPS Member entities for the purpose of marketing your TIPS contract(s). Vendor must adhere to strict Marketing 
Requirements once a disclaimer is executed. The Joint Marketing Disclaimer is a supplemental agreement specific to joint marketing 
efforts and has no effect on the terms of the TIPS Vendor Agreement. Vendor agrees that any images, photos, writing, audio, clip art, 
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music, or any other intellectual property (“Property”) or Vendor Data utilized, provided, or approved by Vendor during the course of 
the joint marketing efforts are either the exclusive property of Vendor, or Vendor has all necessary rights, license, and permissions to 
utilize said Property in the joint marketing efforts.  Vendor agrees that they shall indemnify and hold harmless TIPS and its employees, 
officers, agents, representatives, contractors, assignees, designees, and TIPS Members from any and all claims, damages, and judgments 
involving infringement of patent, copyright, trade secrets, trade or services marks, and any other intellectual or intangible property 
rights and/or claims arising from the Vendor’s (including Vendor’s officers’, employees’, agents’, Authorized Resellers’, 
subcontractors’, licensees’, or invitees’) unauthorized use or distribution of Vendor Data and Property.

46. Tax Exempt Status of TIPS Members.  Most TIPS Members are tax exempt entities and the laws and regulations applicable to the 
specific TIPS Member customer shall control.

47. Automatic Renewal Limitation for TIPS Sales.  No TIPS Sale may incorporate an automatic renewal clause that exceeds month to 
month terms with which the TIPS Member must comply. All renewal terms incorporated into a TIPS Sale Supplemental Agreement 
shall only be valid and enforceable when Vendor received written confirmation of acceptance of the renewal term from the TIPS
Member for the specific renewal term.  The purpose of this clause is to avoid a TIPS Member inadvertently renewing an Agreement 
during a period in which the governing body of the TIPS Member has not properly appropriated and budgeted the funds to satisfy the 
Agreement renewal. Any TIPS Sale Supplemental Agreement containing an “Automatic Renewal” clause that conflicts with these 
terms is rendered void and unenforceable.

48. Choice of Law Limitation for TIPS Sales.  Vendor agrees that if any "Choice of Law" provision is included in any TIPS Sale 
agreement/contract between Vendor and a TIPS Member, that clause must provide that the "Choice of Law" applicable to the TIPS
Sale agreement/contract between Vendor and TIPS Member shall be the state where the TIPS Member operates unless the TIPS 
Member expressly agrees otherwise. Any TIPS Sale Supplemental Agreement containing a “Choice of Law” clause that conflicts with 
these terms is rendered void and unenforceable.

49. Venue Limitation for TIPS Sales.  Vendor agrees that if any "Venue" provision is included in any TIPS Sale Agreement/contract 
between Vendor and a TIPS Member, that clause must provide that the "Venue" for any litigation or alternative dispute resolution shall 
be in the state and county where the TIPS Member operates unless the TIPS Member expressly agrees otherwise.  Any TIPS Sale 
Supplemental Agreement containing a “Venue” clause that conflicts with these terms is rendered void and unenforceable.

50. Indemnity Limitation for TIPS Sales.  Texas and other jurisdictions restrict the ability of governmental entities to indemnify others.  
Vendor agrees that if any "Indemnity" provision which requires the TIPS Member to indemnify Vendor is included in any TIPS sales 
agreement/contract between Vendor and a TIPS Member, that clause must either be stricken or qualified by including that such 
indemnity is only permitted, "to the extent permitted by the laws and constitution of [TIPS Member's State]” unless the TIPS Member 
expressly agrees otherwise.  Any TIPS Sale Supplemental Agreement containing an "Indemnity" clause that conflicts with these terms 
is rendered void and unenforceable.

51. Arbitration Limitation for TIPS Sales.  Vendor agrees that if any "Arbitration" provision is included in any TIPS Sale 
agreement/contract between Vendor and a TIPS Member, that clause may not require that the arbitration is mandatory or binding.  
Vendor agrees that if any "Arbitration" provision is included in any TIPS Sale agreement/contract between Vendor and a TIPS Member, 
that clause provides for only voluntary and non-binding arbitration unless the TIPS Member expressly agrees otherwise. Any TIPS 
Sale Supplemental Agreement containing a “Arbitration” clause that conflicts with these terms is rendered void and unenforceable.

In Witness Whereof, the parties hereto, each acting under due and proper authority, have signed this Agreement.
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TIPS VENDOR AGREEMENT SIGNATURE FORM TIPS RFP

Vendor Name: _____________________________________________________________________________

Vendor Address: ___________________________________________________________________________

City: _____________________________________________ State: ____________ Zip Code: _____________

Vendor Authorized Signatory Name: ___________________________________________________________

Vendor Authorized Signatory Title: ____________________________________________________________

Vendor Authorized Signatory Phone: ___________________________________________________________

Vendor Authorized Signatory Email: ___________________________________________________________

Vendor Authorized Signature: ________________________________________ Date: ___________________

(The following is for TIPS completion only)

TIPS Authorized Signatory Name: _____________________________________________________________

TIPS Authorized Signatory Title: ______________________________________________________________

TIPS Authorized Signature: ________________________________________ Date: ___________________

City: _______________________ ______________________________________ State: ____________ Zip Code: ___________________ ___

VeVennndndndor Authhorized Signatory Name: _______________________________________________________________________ ___

Vendor Authhhorrrized Sigggggnaaanatory TTTTititllee: ____________________________________________________________________________________________________

VVendddorororr AuAuAuthorized Signatory Phone: ___________________________________________________________________________

Vendoror AAuAuAA ththoro ized Signatory EEmam il: __________________________________________________________________________ ________ ____

Vendor Authorized Signatuurer : ________ ______ Date: ______________________

(ThThThThTheeeee fofofofofolllllllllowowwowowing is for TIPPPPPSSSS S ccococ mpmpmpmpleleleleletittionononono oonlnlyy))

TIPS Authorized Signatory Name: 

_________________________________________________________________________________________________________________________________________________________________________ ___

Pedigo Staffing Services, LLC

503 S Austin

Seguin 78155

Debbie Pedigo

CEO, Staffing Consultant

830.433.4604

debbiep@pedigostaffing.com

Dr. Fitts

Executive Director

08/01/2023

Tx

9-18-2023



230703

Pedigo Staffing Services LLC

Supplier Response

Event Information

Number: 230703
Title: Staffing Services
Type: Request for Proposal
Issue Date: 7/6/2023
Deadline: 8/18/2023 03:00 PM (CT)
Notes: This is a solicitation issued by The Interlocal Purchasing System (TIPS), a department of

Texas Region 8 Education Service Center.  It is an Indefinite Delivery, Indefinite Quantity

("IDIQ") solicitation.  It will result in contracts that provide, through adoption/"piggyback"

an indefinite quantity of supplies/services, during a fixed period of time, to TIPS public

entity and qualifying non-profit "TIPS Members" throughout the nation.  Thus, there is no

specific project or scope of work to review.  Rather this solicitation is issued as a

prospective award for utilization when any TIPS Member needs the goods or services

offered during the life of the agreement.

 

IF YOU CURRENTLY HOLDS TIPS CONTRACT 200703 STAFFING SERVICES ("200703")

YOU MUST RESPOND TO THIS SOLICITATION TO PREVENT LAPSE OF CONTRACT

UNLESS YOU HOLD ANOTHER CURRENT TIPS CONTRACT THAT COVERS ALL OF YOUR

STAFFING OFFERINGS.  THIS AWARDED CONTRACT WILL REPLACE YOUR EXPIRING

TIPS CONTRACT 200703.

 

 IF YOU HOLD ANOTHER TIPS CONTRACT OTHER THAN 200703 WHICH COVERS ALL OF

YOUR STAFFING OFFERINGS AND YOU ARE SATISFIED WITH IT, THERE IS NO NEED TO

RESPOND TO THIS SOLICITATION UNLESS YOU PREFER TO HOLD BOTH CONTRACTS.

Vendor: Pedigo Staffing Services LLC 230703Page 1 of 32 pages



Contact Information

Address: Region 8 Education Service Center
4845 US Highway 271 North
Pittsburg, TX 75686

Phone: +1 (866) 839-8477
Email: bids@tips-usa.com

Vendor: Pedigo Staffing Services LLC 230703Page 2 of 32 pages



Pedigo Staffing Services LLC Information

Contact: Debbie Pedigo
Address: 503 S Austin

Seguin, TX 78155
Phone: (830) 433-4604
Email: debbiep@pedigostaffing.com
Web Address: http://www.pedigostaffing.com

By submitting your response, you certify that you are authorized to represent and bind your company.

Debbie Pedigo debbiep@pedigostaffing.com
Signature Email

Submitted at 8/1/2023 03:45:09 PM (CT)

Supplier Note

thank you for the consideration!

Requested Attachments

Vendor Agreement 230703 Vendor Agreement
Complete.pdf

The Vendor Agreement must be downloaded from the “Attachments” section of the IonWave eBid System, reviewed,
Vendor Name placed in the line provided at the top, and uploaded to this location. If Vendor has proposed deviations
to the Vendor Agreement, Vendor may assert so in the Attribute Questions and those shall be addressed during
evaluation.

Pricing Form 1 230703 Pricing Form 2
Complete.xlsx

Pricing Form 1 must be downloaded from the “Attachments” section of the IonWave eBid System, reviewed, properly
completed as instructed, and uploaded to this location.

Alternate or Supplemental Pricing Documents No response

Optional. If when completing Pricing Form 1 & Pricing Form 2 you direct TIPS to view additional, alternate, or
supplemental pricing documentation, you may upload that documentation.

Reference Form 230703 Reference Form
Complete.xls

The Reference Form must be downloaded from the “Attachments” section of the IonWave eBid System, reviewed,
properly completed, and uploaded to this location. The Reference Form must be uploaded in Excel format.

Required Confidentiality Claim Form 230703 Required Confidentiality
Claim Form Complete.pdf

The Required Confidentiality Claim Form must be downloaded from the “Attachments” section of the IonWave eBid
System, reviewed, properly completed, and uploaded to this location. This is the only way for Vendor to assert
confidentiality of any information submitted.

Conflict of Interest Questionnaire - Form CIQ No response

Do not upload this form unless you have a reportable conflict with TIPS. There is an Attribute entitled “Conflict of
Interest Questionnaire Requirement” immediately followed by an Attribute entitled “Conflict of Interest Questionnaire
Requirement – Form CIQ – Continued.” Properly respond to those Attributes and only upload this form if
applicable/instructed. If upload is required based on your response to those Attributes, the Conflict of Interest
Questionnaire – Form CIQ must be downloaded from the “Attachments” section of the IonWave eBid System,
reviewed, properly completed, and uploaded at this location.

Vendor: Pedigo Staffing Services LLC 230703Page 3 of 32 pages



Vendor’s Warranties, Terms, and Conditions (Supplemental Vendor
Information Only)

230703 Vendor Agreement
Signature Form Complete.pdf

Optional. If Vendor would like to display any standard warranties, terms, or conditions which are often applicable to
their offerings for TIPS and TIPS Member Customer consideration, Vendor may upload those at this location. These
supplemental documents shall not be considered part of the TIPS Contract. Rather, they are Vendor Supplemental
Information for marketing and informational purposes only.

Supplemental Vendor Information (Supplemental Vendor Information
Only)

Proposal for TIPS _Complete.pdf

Optional. If Vendor would like to display or include any brochures, promotional documents, marketing materials, or
other Vendor Information for TIPS and TIPS Member Customer consideration, Vendor may upload those at this
location. ​ These supplemental documents shall not be considered part of the TIPS Contract. Rather, they are Vendor
Supplemental Information for marketing and informational purposes only.

Disclosure of Lobbying Activities - Standard Form - LLL No response

Do not upload this form unless Vendor has reportable lobbying activities. There are Attributes entitled, “2 CFR Part
200 or Federal Provision - Byrd Anti-Lobbying Amendment – Continued.” Properly respond to those Attributes and
only upload this form if applicable/instructed. If upload is required based on your response to those Attributes, the
Disclosure of Lobbying Activities – Standard Form - LLL must be downloaded from the “Attachments” section of the
IonWave eBid System, reviewed, properly completed, and uploaded to this location.

Current Form W-9 W9_AustinSt_Seguin.PDF

Vendor must upload their current IRS Tax Form W-9. The legal name, EIN, and d/b/a's listed should match the
information provided herein exactly. This form will be utilized by TIPS to properly identify your entity.

Certificates & Licenses (Supplemental Vendor Information Only) SCTRCA_20081970_00221564_2
0230123154634.pdf

Optional. If Vendor would like to display any applicable certificates or licenses (including HUB certificates) for TIPS and
TIPS Member Customer consideration, Vendor may upload those at this location. These supplemental documents
shall not be considered part of the TIPS Contract. Rather, they are Vendor Supplemental Information for marketing
and informational purposes only.

Pricing Form 2 230703 Pricing Form 2
Complete.xlsx

Pricing Form 2 must be downloaded from the “Attachments” section of the IonWave eBid System, reviewed, properly
completed as instructed, and uploaded to this location.

Vendor Logo (Supplemental Vendor Information Only) Logo.gif

Optional. If Vendor desires that their logo be displayed on their public TIPS profile for TIPS and TIPS Member viewing,
Vendor may upload that logo at this location. These supplemental documents shall not be considered part of the TIPS
Contract. Rather, they are Vendor Supplemental Information for marketing and informational purposes only.

Vendor Agreement Signature Form 230703 Vendor Agreement
Complete.pdf

The Vendor Agreement Signature Form must be downloaded from the “Attachments” section of the IonWave eBid
System, reviewed, properly completed, and uploaded to this location. If Vendor has proposed deviations to the Vendor
Agreement, Vendor may leave the signature line of this page blank and assert so in the Attribute Questions and those
shall be addressed during evaluation.

Bid Attributes

1 Disadvantaged/Minority/Women Business & Federal HUBZone

Some participating public entities are required to seek Disadvantaged/Minority/Women Business & Federal
HUBZone ("D/M/WBE/Federal HUBZone") vendors.  Does Vendor certify that their entity is a D/M/WBE/Federal
HUBZone vendor?
 
If you respond "Yes," you must upload current certification proof in the appropriate "Response Attachments"
location.

YES

Vendor: Pedigo Staffing Services LLC 230703Page 4 of 32 pages



2 Historically Underutilized Business (HUB)

Some participating public entities are required to seek Historically Underutilized Business (HUB) vendors as defined
by the Texas Comptroller of Public Accounts Statewide HUB Program.  Does Vendor certify that their entity is a HUB
vendor?
 
If you respond "Yes," you must upload current certification proof in the appropriate "Response Attachments"
location.
 

Yes

3 National Coverage

Can the Vendor provide its proposed goods and services to all 50 US States?

Yes - All 50 States

4 States Served

If Vendor answered "No" to the question entitled "National Coverage," please list all states where vendor can
provide the goods and services proposed directly below.  Your response may dictate which potential TIPS Member
customers consider purchasing your offerings.
 

No response

5 Description of Vendor Entity and Vendor's Goods & Services

If awarded, this description of Vendor and Vendor's goods and services will appear on the TIPS website for
customer/public viewing.

Pedigo Staffing Services LLC staffing augmentation has included staffing for State of Texas agencies and Public
Sector entities: Department of Information Resources (DIR), Texas Department of State Health Services (DSHS),
Texas Higher Education Coordinating Board (THECB), Texas Department of Insurance (TDI), Education Services
Center 20, University Health Science Center, Office of the Attorney General (OAG), Texas Department of Assistive
and Rehabilitative Services (DARS), Texas Comptroller of Public Accounts, Texas Department of Public Safety,
Texas Department of Insurance (TDI), Texas Commission on Fire Protection (TCFP), Bexar Metro 9-1-1, Texas
A&M University at Kingsville, Texas A&M University at Texarkana, Tarleton University, Texas A&M University System,
University of Texas Systems, Alamo Colleges, North Central Texas Council of Governments (NCTCOG), Oklahoma
University, San Antonio ISD School District, City of San Antonio.​ Pedigo Staffing Services LLC has strength
working with State of Texas and Public Sector agencies. Partners with Pedigo Staffing Services have served the
Public Sector and State of Texas for 25+ years working for the Texas Comptrollerâ€™s Office, Texas Health &
Human Services Commission, Texas Department of State Health Services, Internal Revenue Service, and the
Texas Railroad Commission. Our team understands the hiring processes of Public Sector.​ Natives and residences
of the Central Texas area, our team has a strong networking presence in all parts of Texas. Our team will
emphasize the unique culture of Clients to potential candidates. Clients will appreciate the personal touch and
attention to details. Candidates appreciate the small business approach.​ ​ With 100% owned by Historically
Underutilized Business (HUB) as a Small, Minority, and/or Women Owned Business Enterprises (SMWBE), Pedigo
Staffing Services LLC can assist with Target of Participation for Professional Services Contracts Goals. Pedigo
Staffing Services LLC is certified by the State of Texas as a Historically Underutilized Business (HUB) for State of
Texas funded projects. Pedigo Staffing Services LLC is certified by the Small Business Administration as Small
Disadvantaged Enterprise business (DBE/SDE) and Women-Owned Small Businesses (WOSB) for federally
funded projects. Pedigo Staffing Services LLC is also designated as Disadvantaged Enterprise Business (DBE) for
Department of Transportation funded projects.

6 Primary Contact Name

Please identify the individual who will be primarily responsible for all TIPS matters and inquiries for the duration of
the contract.

Debbbie Pedigo

Vendor: Pedigo Staffing Services LLC 230703Page 5 of 32 pages



7 Primary Contact Title

Primary Contact Title

CEO, Staffing Consultant

8 Primary Contact Email

Please enter a valid email address that will definitely reach the Primary Contact.

debbiep@pedigostaffing.com

9 Primary Contact Phone

Numbers only, no symbols or spaces (Ex. 8668398477). The system will auto-populate your entry with commas
once submitted which is appropriate and expected (Ex. 8,668,398,477).
 
Please provide the accurate and current phone number where the individual who will be primarily responsible for all
TIPS matters and inquiries for the duration of the contract can be reached directly.

8304334604

1
0

Primary Contact Fax

Numbers only, no symbols or spaces (Ex. 8668398477). The system will auto-populate your entry with commas
once submitted which is appropriate and expected (Ex. 8,668,398,477).

No response

1
1

Primary Contact Mobile

Numbers only, no symbols or spaces (Ex. 8668398477). The system will auto-populate your entry with commas
once submitted which is appropriate and expected (Ex. 8,668,398,477).

2104014501

1
2

Secondary Contact Name

Please identify the individual who will be secondarily responsible for all TIPS matters and inquiries for the duration
of the contract.

Debbie Pedigo

1
3

Secondary Contact Title

Secondary Contact Title

CEO

1
4

Secondary Contact Email

Please enter a valid email address that will definitely reach the Secondary Contact.

debbiep@pedigostaffing.com

1
5

Secondary Contact Phone

Numbers only, no symbols or spaces (Ex. 8668398477). The system will auto-populate your entry with commas
once submitted which is appropriate and expected (Ex. 8,668,398,477).
 
Please provide the accurate and current phone number where the individual who will be secondarily responsible
for all TIPS matters and inquiries for the duration of the contract can be reached directly.

8304334604
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1
6

Secondary Contact Fax

Numbers only, no symbols or spaces (Ex. 8668398477). The system will auto-populate your entry with commas
once submitted which is appropriate and expected (Ex. 8,668,398,477).

No response

1
7

Secondary Contact Mobile

Numbers only, no symbols or spaces (Ex. 8668398477). The system will auto-populate your entry with commas
once submitted which is appropriate and expected (Ex. 8,668,398,477).

2104014501

1
8

Administration Fee Contact Name

Please identify the individual who will be responsible for all payment, accounting, and other matters related to
Vendor's TIPS Administration Fee due to TIPS for the duration of the contract.

Debbie Pedigo

1
9

Administration Fee Contact Email

Please enter a valid email address that will definitely reach the Administration Fee Contact.

debbiep@pedigostaffing.com

2
0

Administration Fee Contact Phone

Numbers only, no symbols or spaces (Ex. 8668398477). The system will auto-populate your entry with commas
once submitted which is appropriate and expected (Ex. 8,668,398,477).

8304334604

2
1

Purchase Order and Sales Contact Name

Please identify the individual who will be responsible for receiving and processing purchase orders and sales under
the TIPS Contract.

Debbie Pedigo

2
2

Purchase Order and Sales Contact Email

Please enter a valid email address that will definitely reach the Purchase Order and Sales Contact.

debbiep@pedigostaffing.com

2
3

Purchase Order and Sales Contact Phone

Numbers only, no symbols or spaces (Ex. 8668398477). The system will auto-populate your entry with commas
once submitted which is appropriate and expected (Ex. 8,668,398,477).

8304334604

2
4

Company Website

Company Website (Format - www.company.com)

www.pedigostaffing.com
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2
5

Entity D/B/A's and Assumed Names

You must confirm that you are responding to this solicitation under your legal entity name.  Go now to your Supplier
Profile in this eBid System and confirm that your profile reflects your "Legal Name" as it is listed on your W9.
 
In this question, please identify all of your entity's assumed names and D/B/A's.  Please note that you will be
identified publicly by the Legal Name under which you respond to this solicitation unless you organize otherwise with
TIPS after award.

Pedigo Staffing Services, LLC

2
6

Primary Address

Primary Address

503 S Austin

2
7

Primary Address City

Primary Address City

Seguin

2
8

Primary Address State

Primary Address State (2 Digit Abbreviation)

TX

2
9

Primary Address Zip

Primary Address Zip

78155

3
0

Search Words Identifying Vendor

Please list all search words and phrases to be included in the TIPS database related to your entity.  Do not list
words which are not associated with the bid category/scope (See bid title for general scope).  This will help users
find you through the TIPS website search function.  You may include product names, manufacturers, specialized
services, and other words associated with the scope of this solicitation.
 

information technology jobs, it employment, executive recruit, business information technology, health information
technology, healthcare, information technology careers, jobs in it, medical information technology, computer
information technology, DIR ITSAC, business partners, jobs employment staff human resources temporary
permanent Geekdom Headquarters, contract temp to perm job career, staffing solutions, temporary employment,
professional staffing services, staffing services, temp labor, temp work agency, temporary labor, temporary job
agency, government, federal, state, San Antonio, Austin, Texas, Houston, San Marcos, Dallas

3
1

Certification of Vendor Residency (Required by the State of Texas)

Does Vendor's parent company or majority owner:

(A) have its principal place of business in Texas; or (B) employ at least 500 persons in Texas?
 
Texas Education Code Section 44.031 requires that this information be considered in evaluation for certain
contracts.  However, Vendor response does not affect points, scoring, or potential award.
 

Yes

3
2

Vendor's Principal Place of Business (City)

In what city is Vendor's principal place of business located?

Seguin, Texas

Vendor: Pedigo Staffing Services LLC 230703Page 8 of 32 pages



3
3

Vendor's Principal Place of Business (State)

In what state is Vendor's principal place of business located?

Texas

3
4

Vendor's Years in Business

How many years has the business submitting this proposal been operating in its current capacity and field of work?

11

3
5

Certification Regarding Entire TIPS Agreement

Vendor agrees that, if awarded, Vendor's final TIPS Contract will consist of the provisions set forth in the finalized
TIPS Vendor Agreement, Vendor's responses to these attribute questions, and: (1) The TIPS solicitation document
resulting in this Agreement; (2) Any addenda or clarifications issued in relation to the TIPS solicitation; (3) All
solicitation information provided to Vendor by TIPS through the TIPS eBid System; (3) Vendor’s entire proposal
response to the TIPS solicitation including all accepted required attachments, acknowledged notices and
certifications, accepted negotiated terms, accepted pricing, accepted responses to questions, and accepted written
clarifications of Vendor’s proposal, and; any properly included attachments to the TIPS Contract.
 
Does Vendor agree?

Yes, Vendor agrees
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Minimum Percentage Discount Offered to TIPS Members on all Goods and Services (READ
CAREFULLY)

Please read thoroughly and carefully as an error on your response can render your contract award
unusable. 
 
TIPS Members often turn to TIPS Contracts for ease of use and to receive discounted pricing. 
 
What is the minimum percentage discount that you can offer TIPS Members off of all goods and service
pricing (whether offered through Pricing Form 1, Pricing Form 2, or in another accepted format) that you
offer?  Only limited goods/services specifically identified and excluded from this discount in Vendor’s
original proposal may be excluded from this discount.  
 
Vendor must respond with a percentage from 0%-100%. The percentage discount that you input below will be
applied to your "Catalog Pricing", as defined in the solicitation, for all TIPS Sales made during the life of the
contract. You cannot alter this percentage discount once the solicitation legally closes. You will always be required
to discount every TIPS Sale by the percentage included below with the exception of limited goods/services
specifically identified and excluded from this discount in Vendor’s original proposal.  If you add goods or services to
your "Catalog Pricing" during the life of the contract, you will be required to sell those new items with this discount
applied. 
 
Example: In this example, you enter a 10% minimum percentage discount below.  In year-one of your TIPS
Contract, your published "Catalog Pricing" (website/store/published pricing) for "Tablet A" is $100 and for "Tablet
Set-Up Service" is $100.  In this example, you must sell those items under the TIPS Contract at the proposed 10%
discounted price of: "Tablet A" - $90, "Tablet Set-Up Service" - $90.  In year two of your TIPS Contract, you update
your "Catalog Pricing" with the market. You add "Tablet B" to your "Catalog Pricing" for $200 and have increased
the price of "Tablet A" to $110 and the price of "Tablet Set-Up Service" to $110. In this example, after the "Catalog
Pricing" update, you must still sell those items under the TIPS Contract at the proposed 10% discounted price
of: "Tablet A" - $99, "Tablet Set-Up Service" - $99, and "Tablet B" - $180.00.
 
With the exception of limited goods/services specifically identified and excluded from this discount in Vendor’s
original proposal, if you cannot honor the discount on all goods and items now included or which may be added in
the future with certainty, then you should offer a lesser discount percentage below.
 
What is the minimum percentage discount that you can offer TIPS Members off of all goods and service
pricing (whether offered through Pricing Form 1, Pricing Form 2, or in another accepted format) that you
offer? 

1%

3
7

Honoring Vendor's Minimum Percentage Discount

Vendor is asked in these Attribute Questions to provide a Minimum Percentage Discount offered to TIPS Members
on all goods and services sold under the TIPS Contract.  Points will be assigned for your response and scoring of
your proposal will be affected. A "YES" answer will be awarded the maximum 10 points and a "NO" answer will be
awarded 0 points.
 
Does Vendor agree to honor the Minimum Percentage Discount off of their TIPS "Catalog Pricing" that Vendor
proposed for all TIPS Sales made for the duration of the TIPS Contract?
 

Yes, Vendor agrees

3
8

Volume and Additional Discounts

In addition to the Minimum Percentage Discount proposed herein, does Vendor ever expect and intend to offer
additional, greater, or volume discounts to TIPS Members? 
 
Point(s) may be assigned for your response in the category of "Pricing" during scoring and evaluation.

Yes
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"Catalog Pricing" and Pricing Requirements

This is a requirement of the TIPS Contract and is non-negotiable.
 
In this solicitation and resulting contract, "Catalog Pricing" shall be defined as:
 
"The then available list of goods or services, in the most current listing regardless of date, that takes the form of a
catalog, price list, price schedule, shelf-price or other viewable format that:
 
    A.      is regularly maintained by the manufacturer or Vendor of an item; and
 
    B.      is either published or otherwise available for review by TIPS or a customer during the purchase process;
 
    C.      to which the Minimum Percentage Discount proposed by the proposing Vendor may be applied.
 
If awarded on this TIPS Contract, for the duration of the contract, Vendor agrees to provide, upon request, their
then current "Catalog Pricing."  Or, in limited circumstances where Vendor has proposed the Percentage Mark-Up
method of pricing in this proposal, proof of Vendor's "cost" may be accepted by TIPS in place of catalog pricing. 
 

YES

4
0

EXCEPTIONS & DEVIATIONS TO TIPS STANDARD TERMS AND CONDITIONS

Vendor agrees that, if awarded, Vendor's final TIPS Contract will consist of the provisions set forth in the finalized
TIPS Vendor Agreement, Vendor's responses to these attribute questions, and: (1) The TIPS solicitation document
resulting in this Agreement; (2) Any addenda or clarifications issued in relation to the TIPS solicitation; (3) All
solicitation information provided to Vendor by TIPS through the TIPS eBid System; (3) Vendor’s entire proposal
response to the TIPS solicitation including all accepted required attachments, acknowledged notices and
certifications, accepted negotiated terms, accepted pricing, accepted responses to questions, and accepted written
clarifications of Vendor’s proposal, and; any properly included attachments to the TIPS Contract. In the event of
conflict between the terms of the finalized Vendor Agreement and one of the incorporated documents the terms and
conditions which are in the best interest of governmental/qualifying non-profit TIPS Members shall control at TIPS
sole discretion.
 
 
If Vendor responds, "No, Vendor does not agree" to this Attribute, after this solicitation legally closes and TIPS
begins evaluating Vendor's file, TIPS will provide Vendor with a draft Word Document version of the Vendor
Agreement and will be instructed to include all requested negotiations as redline edits for TIPS consideration.  This
is the only proper way to submit proposed deviations for TIPS consideration.  TIPS reserves the right to accept,
decline, or modify Vendor's requested negotiated terms.  For this reason, answering "No, Vendor does not agree"
may ultimately delay or prevent award.
 
 
Does Vendor agree with TIPS standard terms and conditions as presented in the TIPS solicitation document (RFP,
RCSP, RFQ, or other) and the TIPS Vendor Agreement document?

Yes, Vendor agrees
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TIPS Sales Reporting Requirements

 This is a requirement of the TIPS Contract and is non-negotiable.
 By submitting this proposal, Vendor certifies that Vendor will properly report all TIPS sales. With the exception of
TIPS Automated Vendors, who have signed an exclusive agreement with TIPS regarding reporting, all TIPS Sales
must be reported to TIPS by either:

 
 (1) Emailing the purchase order or similar purchase document (with Vendor’s Name, as known to TIPS, and the
TIPS Contract Name and Number included) to TIPS at tipspo@tips-usa.com with “Confirmation Only” in the subject
line of the email within three business days of Vendor’s acceptance of the order, or;

 
 (2) Within 3 business days of the order being accepted by Vendor, Vendor must login to the TIPS Vendor Portal and
successfully self-report all necessary sale information within the Vendor Portal and confirm that it shows up
accurately on your current Vendor Portal statement.  

 
 No other method of reporting is acceptable unless agreed to by the Parties in writing.  Failure to report all sales
pursuant to this provision may result in immediate cancellation of Vendor’s TIPS Contract(s) for cause at TIPS’ sole
discretion.

4
2

TIPS Administration Fee Requirement and Acknowledgment

This is a requirement of the TIPS Contract and is non-negotiable.
 
The collection of fees by TIPS, a government entity, for performance of these procurement services is required
pursuant to Texas Government Code Section 791.011 et. seq.  The TIPS Administration Fee is the amount legally
owed by Vendor to TIPS for TIPS Sales made by Vendor.  The TIPS Administration Fee amount is typically a set
percentage of each TIPS Sale legally due to TIPS, but the exact TIPS Administration Fee for this Contract is
published in the corresponding RFP or RCSP document.  TIPS Administration Fees are due to TIPS immediately
upon Vendor’s receipt of payment, including partial payment, for a TIPS Sale.  
 
By submitting a proposal, Vendor agrees that it has read, understands, and agrees to the published TIPS
Administration Fee amount, calculation, and payment requirements.  By submitting a proposal Vendor further
confirms that all TIPS Pricing includes the TIPS Administration Fee and Vendor will not show adding the TIPS
Administration Fee as a charge or line-item in any TIPS Sale.
 

4
3

TIPS Member Access to Vendor Proposal & Documentation

This is a requirement of the TIPS Contract and is non-negotiable.
Notwithstanding any other information provided in this solicitation or Vendor designation of certain documentation
as confidential or proprietary, Vendor’s submission of this proposal constitutes Vendor’s express consent to the
disclosure of Vendor’s comprehensive proposal, including any information deemed confidential or proprietary, to
TIPS Members. The proposing Vendor agrees that TIPS shall not be responsible or liable for any use or
distribution of information or documentation to TIPS Members or by TIPS Members.  By submitting this proposal,
Vendor certifies the foregoing.
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Non-Collusive Bidding Certificate

This is a requirement of the TIPS Contract and is non-negotiable.
 
By submission of this proposal, the Vendor certifies that:

1) This proposal has been independently arrived at without collusion with any other entity, bidder, or with any
competitor;

2) This proposal has not been knowingly disclosed and will not be knowingly disclosed, prior to the opening of bids,
or proposals for this project, to any other bidder, competitor or potential competitor:

3) No attempt has been or will be made to induce any other person, partnership or corporation to modify, submit, or
not to submit a bid or proposal; and
 
4) The person signing this bid or proposal certifies that they are duly authorized to execute this proposal/contract
on behalf of Vendor and they have fully informed themselves regarding the accuracy of the statements contained in
this certification, and under the penalties being applicable to the bidder as well as to the person signing in its
behalf;
 

4
5

Antitrust Certification Statements (Tex. Government Code § 2155.005)

This is a requirement of the TIPS Contract and is non-negotiable.
 
By submission of this bid or proposal, Vendor certifies under penalty of perjury of the laws of the State of Texas that:

(1) I am duly authorized to execute this proposal/contract on my own behalf or on behalf of the company,
corporation, firm, partnership or individual (Vendor) identified herein;

(2) In connection with this proposal, neither I nor any representative of Vendor has violated any provision of the
Texas Free Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter 15;

(3) In connection with this proposal, neither I nor any representative of the Vendor has violated any federal antitrust
law;

(4) Neither I nor any representative of Vendor has directly or indirectly communicated any of the contents of this bid
to a competitor of the Company or any other company, corporation, firm, partnership or individual engaged in the
same line of business as the Company.

4
6

Limitation on Out-of-State Litigation - Texas Business and Commerce Code § 272

This is a requirement of the TIPS Contract and is non-negotiable.
 
Texas Business and Commerce Code § 272 prohibits a construction contract, or an agreement collateral to or
affecting the construction contract, from containing a provision making the contract or agreement, or any conflict
arising under the contract or agreement, subject to another state’s law, litigation in the courts of another state, or
arbitration in another state.  If included in Texas construction contracts, such provisions are voidable by a party
obligated by the contract or agreement to perform the work.
 
By submission of this proposal, Vendor acknowledges this law and if Vendor enters into a construction contract
with a Texas TIPS Member under this procurement, Vendor certifies compliance.
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Required Confidentiality Claim Form

This is a requirement of the TIPS Contract and is non-negotiable.
 
TIPS provides the required TIPS Confidentiality Claim Form in the "Attachments" section of this solicitation.  Vendor
must execute this form by either signing and waiving any confidentiality claim, or designating portions of Vendor's
proposal confidential.  If Vendor considers any portion of Vendor's proposal to be confidential and not subject to
public disclosure pursuant to Chapter 552 Texas Gov’t Code or other law(s) and orders, Vendor must have
identified the claimed confidential materials through proper execution of the Confidentiality Claim Form.
If TIPS receives a public information act or similar request, any responsive documentation not deemed confidential
by you in this manner will be automatically released. For Vendor documents deemed confidential by you in this
manner, TIPS will follow procedures of controlling statute(s) regarding any claim of confidentiality and shall not be
liable for any release of information required by law, including Attorney General determination and opinion. 
 
Notwithstanding any other Vendor designation of Vendor's proposal as confidential or proprietary, Vendor’s
submission of this proposal constitutes Vendor’s agreement that proper execution of the required TIPS
Confidentiality Claim Form is the only way to assert any portion of Vendor's proposal as confidential.

4
8

Non-Discrimination Statement and Certification

This is a requirement of the TIPS Contract and is non-negotiable.
 
In accordance with Federal civil rights law, all U.S. Departments, including but not limited to the USDA, USDE, FEMA,
are prohibited from discriminating based on race, color, national origin, religion, sex, gender identity (including
gender expression), sexual orientation, disability, age, marital status, family/parental status, income derived from a
public assistance program, political beliefs, or reprisal or retaliation for prior civil rights activity, in any program or
activity conducted or funded by federal funds (not all bases apply to all programs).
Vendor certifies that Vendor will comply with applicable Non-Discrimination and Equal Opportunity provisions set
forth in TIPS Member Customers’ policies and other regulations at the local, state, and federal levels of
governments.

 Yes, I certify

4
9

Limitation of Vendor Indemnification and Similar Clauses

This is a requirement of the TIPS Contract and is non-negotiable.
 
TIPS, a department of Region 8 Education Service Center, a political subdivision, and local government entity of the
State of Texas, is prohibited from indemnifying third-parties (pursuant to the Article 3, Section 52 of the Texas
Constitution) except as otherwise specifically provided for by law or as ordered by a court of competent
jurisdiction.  Article 3, Section 52 of the Texas Constitution states that "no debt shall be created by or on behalf of
the State … " and the Texas Attorney General has opined that a contractually imposed obligation of indemnity
creates a "debt" in the constitutional sense. Tex. Att'y Gen. Op. No. MW-475 (1982).  Thus, contract clauses which
require TIPS to indemnify Vendor, pay liquidated damages, pay attorney's fees, waive Vendor's liability, or waive any
applicable statute of limitations must be deleted or qualified with ''to the extent permitted by the Constitution and
Laws of the State of Texas."
 
 
Does Vendor agree?

 Yes, I Agree
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Alternative Dispute Resolution Limitations

This is a requirement of the TIPS Contract and is non-negotiable.
 
TIPS, a department of Region 8 Education Service Center, a political subdivision, and local government entity of the
State of Texas, does not agree to binding arbitration as a remedy to dispute and no such provision shall be
permitted in this Agreement with TIPS.  Vendor agrees that any claim arising out of or related to this Agreement,
except those specifically and expressly waived or negotiated within this Agreement, may be subject to non-binding
mediation at the request of either party to be conducted by a mutually agreed upon mediator as prerequisite to the
filing of any lawsuit arising out of or related to this Agreement.  Mediation shall be held in either Camp or Titus
County, Texas.  Agreements reached in mediation will be subject to the approval by the Region 8 ESC's Board of
Directors, authorized signature of the Parties if approved by the Board of Directors, and, once approved by the
Board of Directors and properly signed, shall thereafter be enforceable as provided by the laws of the State of
Texas.
 
Does Vendor agree?

Yes, Vendor agrees

5
1

No Waiver of TIPS Immunity

This is a requirement of the TIPS Contract and is non-negotiable.
 
Vendor agrees that nothing in this Agreement shall be construed as a waiver of sovereign or government immunity;
nor constitute or be construed as a waiver of any of the privileges, rights, defenses, remedies, or immunities
available to Region 8 Education Service Center or its TIPS Department. The failure to enforce, or any delay in the
enforcement, of any privileges, rights, defenses, remedies, or immunities available to Region 8 Education Service
Center or its TIPS Department under this Agreement or under applicable law shall not constitute a waiver of such
privileges, rights, defenses, remedies, or immunities or be considered as a basis for estoppel.
 
 
Does Vendor agree?

 Yes, Vendor agrees

5
2

Payment Terms and Funding Out Clause

This is a requirement of the TIPS Contract and is non-negotiable.
 
Vendor agrees that TIPS and TIPS Members shall not be liable for interest or late-payment fees on past-due
balances at a rate higher than permitted by the laws or regulations of the jurisdiction of the TIPS Member.

Funding-Out Clause:  Vendor agrees to abide by the applicable laws and regulations, including but not limited to
Texas Local Government Code § 271.903, or any other statutory or regulatory limitation of the jurisdiction of any
TIPS Member, which requires that contracts approved by TIPS or a TIPS Member are subject to the budgeting and
appropriation of currently available funds by the entity or its governing body.

Does Vendor agree?

 Yes, Vendor agrees

5
3

Certification Regarding Prohibition of Certain Terrorist Organizations (Tex. Gov. Code 2270)

Vendor certifies that Vendor is not a company identified on the Texas Comptroller’s list of companies known to have
contracts with, or provide supplies or services to, a foreign organization designated as a Foreign Terrorist
Organization by the U.S. Secretary of State.
 
Does Vendor certify?

Yes, Vendor certifies
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Certification Regarding Prohibition of Boycotting Israel (Tex. Gov. Code 2271)

If (a) Vendor is not a sole proprietorship; (b) Vendor has ten (10) or more full-time employees; and (c) this
Agreement or any agreement with a TIPS Member under this procurement has value of $100,000 or more, the
following certification shall apply; otherwise, this certification is not required. Vendor certifies, where applicable, that
neither the Vendor, nor any affiliate, subsidiary, or parent company of Vendor, if any, boycotts Israel, and Vendor
agrees that Vendor and Vendor Companies will not boycott Israel during the term of this Agreement. For purposes
of this Agreement, the term “boycott” shall mean and include refusing to deal with, terminating business activities
with, or otherwise taking any action that is intended to penalize, inflict economic harm on, or limit commercial
relations with Israel, or with a person or entity doing business in Israel or in an Israeli-controlled territory but does
not include an action made for ordinary business purposes.
 
When applicable, does Vendor certify?

Yes, Vendor certifies

5
5

Certification Regarding Prohibition of Contracts with Certain Foreign-Owned Companies (Tex. Gov.
Code 2274)

Certain public entities are prohibited from entering into a contract or other agreement relating to critical
infrastructure that would grant Vendor direct or remote access to or control of critical infrastructure in this state,
excluding access specifically allowed by a customer for product warranty and support purposes. 
 
Vendor certifies that neither it nor its parent company nor any affiliate of Vendor or its parent company, is (1) owned
by or the majority of stock or other ownership interest of the company is held or controlled by individuals who are
citizens of China, Iran, North Korea, Russia, or a designated country; (2) a company or other entity, including
governmental entity, that is owned or controlled by citizens of or is directly controlled by the government of China,
Iran, North Korea, Russia, or a designated country; or (3) headquartered in China, Iran, North Korea, Russia, or a
designated country.
 
For purposes of this certification, “critical infrastructure” means “a communication infrastructure system,
cybersecurity system, electric grid, hazardous waste treatment system, or water treatment facility.” Vendor certifies
that Vendor will not grant direct or remote access to or control of critical infrastructure, except for product warranty
and support purposes, to prohibited individuals, companies, or entities, including governmental entities, owned,
controlled, or headquartered in China, Iran, North Korea, Russia, or a designated country, as determined by the
Governor.
 
When applicable, does Vendor certify?

Yes, Vendor certifies
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Certification Regarding Prohibition of Discrimination Against Firearm and Ammunition Industries (Tex.
Gov. Code 2274)

If (a) Vendor is not a sole proprietorship; (b) Vendor has at least ten (10) full-time employees; and (c) this
Agreement or any Supplemental Agreement with certain public entities have a value of at least $100,000 that is
paid wholly or partly from public funds; (d) the Agreement is not excepted under Tex. Gov. Code 2274 and (e) the
purchasing public entity has determined that Vendor is not a sole-source provider or the purchasing public entity
has not received any bids from a company that is able to provide this written verification, the following certification
shall apply; otherwise, this certification is not required.
 
Vendor certifies that Vendor, or association, corporation, partnership, joint venture, limited partnership, limited
liability partnership, or limited liability company, including a wholly owned subsidiary, majority-owned subsidiary
parent company, or affiliate of these entities or associations, that exists to make a profit, does not have a practice,
policy, guidance, or directive that discriminates against a firearm entity or firearm trade association and will not
discriminate during the term of this contract against a firearm entity or firearm trade association.
 
For purposes of this Agreement, “discriminate against a firearm entity or firearm trade association” shall mean, with
respect to the entity or association, to: “(1) refuse to engage in the trade of any goods or services with the entity or
association based solely on its status as a firearm entity or firearm trade association; (2) refrain from continuing an
existing business relationship with the entity or association based solely on its status as a firearm entity or firearm
trade association; or (3) terminate an existing business relationship with the entity or association based solely on its
status as a firearm entity or firearm trade association.”
 
“Discrimination against a firearm entity or firearm trade association” does not include: “(1) the established policies
of a merchant, retail seller, or platform that restrict or prohibit the listing or selling of ammunition, firearms, or firearm
accessories; and (2) a company’s refusal to engage in the trade of any goods or services, decision to refrain from
continuing an existing business relationship, or decision to terminate an existing business relationship to comply
with federal, state, or local law, policy, or regulations or a directive by a regulatory agency, or for any traditional
business reason that is specific to the customer or potential customer and not based solely on an entity’s or
association’s status as a firearm entity or firearm trade association.”
 
When applicable, does Vendor certify?

Yes, Vendor certifies

5
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Certification Regarding Termination of Contract for Non-Compliance (Tex. Gov. Code 552.374)

If Vendor is not a governmental body and (a) this Agreement or any Supplemental Agreement with a public entity
has a stated expenditure of at least $1 million in public funds for the purchase of goods or services by certain public
entities; or (b) this Agreement or any Supplemental Agreement results in the expenditure of at least $1 million in
public funds for the purchase of goods or services by certain public entities in their fiscal year, the following
certification shall apply; otherwise, this certification is not required. 
 
As required by Tex. Gov. Code 552.374, the following statement is included in the RFP and the Agreement (unless
the Agreement is (1) related to the purchase or underwriting of a public security; (2) is or may be used as collateral
on a loan; or (3) proceeds from which are used to pay debt service of a public security of loan): “The requirements
of Subchapter J, Chapter 552, Government Code, may apply to this solicitation and Agreement and the Vendor
agrees that this Agreement and any applicable Supplemental Agreement can be terminated if Vendor knowingly or
intentionally fails to comply with a requirement of that subchapter.” 
 
Pursuant to Chapter 552 of the Texas Government Code, Vendor certifies that Vendor shall: (1) preserve all
contracting information related to this Agreement as provided by the records retention requirements applicable to
TIPS or the purchasing TIPS Member for the duration of the Agreement; (2) promptly provide to TIPS or the
purchasing TIPS Member any contracting information related to the Agreement that is in the custody or possession
of Vendor on request of TIPS or the purchasing TIPS Member; and (3) on completion of the Agreement, either (a)
provide at no cost to TIPS or the purchasing TIPS Member all contracting information related to the Agreement that
is in the custody or possession of Vendor, or (b) preserve the contracting information related to the Agreement as
provided by the records retention requirements applicable to TIPS or the purchasing TIPS Member.  
 
When applicable, does Vendor certify?

Yes, Vendor certifies
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Certification Regarding Prohibition of Boycotting Certain Energy Companies (Tex. Gov. Code 2274)

If (a) Vendor is not a sole proprietorship; (b) Vendor has ten (10) or more full-time employees; and (c) this
Agreement or any Supplemental Agreement with certain public entities has a value of $100,000 or more that is to
be paid wholly or partly from public funds, the following certification shall apply; otherwise, this certification is not
required.
 
Vendor certifies that Vendor, or any wholly owned subsidiary, majority-owned subsidiary, parent company, or affiliate
of these entities or business associations, if any, do not boycott energy companies and will not boycott energy
companies during the term of the Agreement or any applicable Supplemental Agreement.
 
For purposes of this certification the term “company” shall mean an organization, association, corporation,
partnership, joint venture, limited partnership, limited liability partnership, or limited liability company, that exists to
make a profit. 
 
The term “boycott energy company” shall mean “without an ordinary business purpose, refusing to deal with,
terminating business activities with, or otherwise taking any action intended to penalize, inflict economic harm on, or
limit commercial relations with a company because the company (a) engages in the exploration, production,
utilization, transportation, sale, or manufacturing of fossil fuel-based energy and does not commit or pledge to meet
environmental standards beyond applicable federal and state law, or (b) does business with a company described
by paragraph (a).” (See Tex. Gov. Code 809.001).
 
When applicable, does Vendor certify?

Yes, Vendor certifies

5
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Felony Conviction Notice - Texas Education Code 44.034

Texas Education Code, Section 44.034, Notification of Criminal History, Subsection (a), states, "a person or
business entity that enters into a contract with a school district must give advance notice to the district if the person
or an owner or operator of the business entity has been convicted of a felony. The notice must include a general
description of the conduct resulting in the conviction of a felony.”
 
Subsection (b) states, "a school district may terminate a contract with a person or business entity if the district
determines that the person or business entity failed to give notice as required by Subsection (a) or misrepresented
the conduct resulting in the conviction. The district must compensate the person or business entity for services
performed before the termination of the contract.”
 
Subsection (c) states, "This section does not apply to a publicly held corporation.
 
Vendor certifies one of the following: 

    A. My firm is a publicly held corporation; therefore, this reporting requirement is not applicable, or;
 
    B. My firm is not owned nor operated by anyone who has been convicted of a felony, or;
 
    C. My firm is owned or operated by the following individual(s) who has/have been convicted of a felony.
 
If Vendor responds with Option (C), Vendor is required to provide information in the next attribute.

B. My firm is not owned nor operated by felon.
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Felony Conviction Notice - Texas Education Code 44.034 - Continued

If Vendor selected Option (C) in the previous attribute, Vendor must provide the following information herein:
 
    1. Name of Felon(s)

    2. The Felon(s) title/role in Vendor's entity, and 

    3. Details of Felon(s) Conviction(s).

NA

6
1

Conflict of Interest Questionnaire Requirement

Vendor agrees that it has looked up, read, and understood the current version of Texas Local Government Code
Chapter 176 which generally requires disclosures of conflicts of interests by Vendor hereunder if Vendor:
 
(1) has an employment or other business relationship with a local government officer of our local governmental
entity, or a family member of the officer, described by Section 176.003(a)(2)(A);
 
 (2) has given a local government officer of our local governmental entity, or a family member of the officer, one or
more gifts with the aggregate value specified by Section 176.003(a)(2)(B), excluding any gift described by Section
176.003(a-1); or
 
 (3) has a family relationship with a local government officer of our local governmental entity.
 
(4) Any other financial, commercial, or familial relationship with our local government that may warrant reporting
under this statute.
 
Does Vendor certify that it has NO reportable conflict of interest?
 

Yes, Vendor certifies - VENDOR HAS NO CONFLICT

6
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Conflict of Interest Questionnaire Requirement - Form CIQ - Continued

If you responded "No, Vendor does not certify - VENDOR HAS CONFLICT" to the Conflict of Interest Questionnaire
question above, you are required by law to fully execute and upload the form attachment entitled "Conflict of
Interest Questionnaire - Form CIQ."  If you accurately claimed no conflict above, you may disregard the form
attachment entitled "Conflict of Interest Questionnaire - Form CIQ." 
 
Have you uploaded this form if applicable?

No

6
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Upload of Current W-9 Required

Vendors are required by TIPS to upload a current, accurate W-9 Internal Revenue Service (IRS) Tax Form for your
entity.  This form will be utilized by TIPS to properly identify your entity.
 
You must confirm that you are responding to this solicitation under your legal entity name.  Go now to your Supplier
Profile in this eBid System and confirm that your profile reflects your "Legal Name" as it is listed on your W9.

6
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Regulatory Good Standing Certification

Does Vendor certify that its entity is in good standing will all government entities and agencies, whether local, state,
or federal, that regulate any aspect of Vendor's field of work or business operations?
 
If Vendor selects "No", Vendor must provide explanation on the following attribute question.
 

Yes, Vendor certifies
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Regulatory Good Standing Certification - Explanation - Continued

If Vendor responded to the prior attribute that "No", Vendor is not in good standing, Vendor must provide an
explanation of that lack of good standing here for TIPS consideration.
 

No response

6
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Instructions Only - Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion

Instructions for Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion

1. By answering yes to the next Attribute question below, the vendor and prospective lower tier participant is
providing the certification set out herein in accordance with these instructions.

2. The certification in this clause is a material representation of fact upon which reliance was placed when this
transaction was entered into. If it is later determined that the prospective lower tier participant knowingly rendered
an erroneous certification in addition to other remedies available to the federal government, the department or
agency with which this transaction originated may pursue available remedies, including suspension and / or
debarment.

3. The prospective lower tier participant shall provide immediate written notice to the person to which this proposal
is submitted if at any time the prospective lower tier participant learns that its certification was erroneous when
submitted or has become erroneous by reason of changed circumstances.

4. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered transaction,”
“participants,” “person,” “primary covered transaction,” “principal,” “proposal” and “voluntarily excluded,” as used in
this clause, have the meanings set out in the Definitions and Coverage sections of rules implementing Executive
Order 12549. You may contact the person to which this proposal is submitted for assistance in obtaining a copy of
those regulations.

5. The prospective lower tier participant agrees by submitting this form that, should the proposed covered
transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a person who is
debarred, suspended, declared ineligible or voluntarily excluded from participation in this covered transaction,
unless authorized by the department or agency with which this transaction originated.

6. The prospective lower tier participant further agrees by submitting this form that it will include this clause titled
“Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion-Lower Tier Covered
Transaction” without modification in all lower tier covered transactions and in all solicitations for lower tier covered
transactions.

7. A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended, ineligible or voluntarily excluded from the covered
transaction, unless it knows that the certification is erroneous. A participant may decide the method and frequency
by which it determines the eligibility of its principals. Each participant may, but is not required to, check the
Nonprocurement List.

8. Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to
render in good faith the certification required by this clause. The knowledge and information of a participant is not
required to exceed that which is normally possessed by a prudent person in the ordinary course of business
dealings.

9. Except for transactions authorized under paragraph 5 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is suspended, debarred,
ineligible or voluntarily excluded from participation in this transaction, in addition to other remedies available to the
federal government, the department or agency with which this transaction originated may pursue available
remedies, including suspension and / or debarment.
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Suspension or Debarment Certification

Read the instructions in the attribute above and then answer the following accurately.
 
Vendor certifies that neither it nor its principals are presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from participation in this transaction by any Federal department or
agency.
 
Does Vendor certify?

Yes, Vendor certifies

6
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Vendor Certification of Criminal History - Texas Education Code Chapter 22

Texas Education Code Chapter 22 requires entities that contract with school districts to provide services to obtain
criminal history record information regarding covered employees. Contractors must certify to the district that they
have complied. Covered employees with disqualifying criminal histories are prohibited from serving at a school
district pursuant to this law.
 
DEFINITIONS

Covered employees: Employees of a contractor or subcontractor who have or will have continuing duties related
to the service to be performed at the District and have or will have direct contact with students. The District will be
the final arbiter of what constitutes direct contact with students.
 
Disqualifying criminal history: Any conviction or other criminal history information designated by the District, or
one of the following offenses, if at the time of the offense, the victim was under 18 or enrolled in a public school: (a)
a felony offense under Title 5, Texas Penal Code; (b) an offense for which a defendant is required to register as a
sex offender under Chapter 62, Texas Code of Criminal Procedure; or (c) an equivalent offense under federal law
or the laws of another state.

Vendor certifies:

NONE (Section A):  None  of the employees of Vendor and any subcontractors are covered employees, as defined
above. If this box is checked, I further certify that Contractor has taken precautions or imposed conditions to ensure
that the employees of Vendor and any subcontractor will not become covered employees. Contractor will maintain
these precautions or conditions throughout the time the contracted services are provided under this procurement.

OR

SOME (Section B): Some or all of the employees of Vendor and any subcontractor are covered employees. If this
box is checked, I further certify that: (1) Vendor has obtained all required criminal history record information
regarding its covered employees. None of the covered employees has a disqualifying criminal history; (2) If Vendor
receives information that a covered employee subsequently has a reported criminal history, Vendor will immediately
remove the covered employee from contract duties and notify the purchasing entity in writing within 3 business
days; (3) Upon request, Vendor will provide the purchasing entity with the name and any other requested
information of covered employees so that the purchasing entity may obtain criminal history record information on
the covered employees; (4) If the purchasing entity objects to the assignment of a covered employee on the basis
of the covered employee's criminal history record information, Vendor agrees to discontinue using that covered
employee to provide services at the purchasing entity.
 
Which option does Vendor certify?

Yes, I certify - NONE (Section A)
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Certification Regarding "Choice of Law" Terms with TIPS Members

Vendor agrees that if any "Choice of Law" provision is included in any sales agreement/contract between Vendor
and a TIPS Member, that clause must provide that the "Choice of Law" applicable to the sales agreement/contract
between Vendor and TIPS Member shall be the state where the TIPS Member operates unless the TIPS Member
expressly agrees otherwise. Any TIPS Sale Supplemental Agreement containing a "Choice of Law" clause that
conflicts with these terms is rendered void and unenforceable.
 
If Vendor disagrees, after this solicitation legally closes and TIPS begins evaluating Vendor's file, TIPS will provide
Vendor with a draft Word Document version of the Vendor Agreement and will be instructed to include all requested
negotiations as redline edits for TIPS consideration.
 
Does Vendor agree?
 

Yes, Vendor agrees

7
0

Certification Regarding "Venue" Terms with TIPS Members

Vendor agrees that if any "Venue" provision is included in any sales agreement/contract between Vendor and a
TIPS Member, that clause must provide that the "Venue" for any litigation or alternative dispute resolution is shall be
in the state and county where the TIPS Member operates unless the TIPS Member expressly agrees otherwise.  Any
TIPS Sale Supplemental Agreement containing a "Venue" clause that conflicts with these terms is rendered void and
unenforceable.
 
If Vendor disagrees, after this solicitation legally closes and TIPS begins evaluating Vendor's file, TIPS will provide
Vendor with a draft Word Document version of the Vendor Agreement and will be instructed to include all requested
negotiations as redline edits for TIPS consideration.
 
Does Vendor agree?

Yes, Vendor agrees

7
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Certification Regarding "Automatic Renewal" Terms with TIPS Members

Vendor agrees that no TIPS Sale may incorporate an "Automatic Renewal" clause that exceeds month to month
terms with which the TIPS Member must comply. All renewal terms incorporated into a TIPS Sale Supplemental
Agreement shall only be valid and enforceable when Vendor received written confirmation of acceptance of the
renewal term from the TIPS Member for the specific renewal term.  The purpose of this clause is to avoid a TIPS
Member inadvertently renewing a Supplemental Agreement during a period in which the governing body of the TIPS
Member has not properly appropriated and budgeted the funds to satisfy the Agreement renewal. Any TIPS Sale
Supplemental Agreement containing an "Automatic Renewal" clause that conflicts with these terms is rendered void
and unenforceable.
 
If Vendor disagrees, after this solicitation legally closes and TIPS begins evaluating Vendor's file, TIPS will provide
Vendor with a draft Word Document version of the Vendor Agreement and will be instructed to include all requested
negotiations as redline edits for TIPS consideration.
 
Does Vendor agree?

Yes, Vendor agrees
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Certification Regarding "Indemnity" Terms with TIPS Members

Texas and other jurisdictions restrict the ability of governmental entities to indemnify others.  Vendor agrees that if
any "Indemnity" provision which requires the TIPS Member to indemnify Vendor is included in any sales
agreement/contract between Vendor and a TIPS Member, that clause must either be stricken or qualified by
including that such indemnity is only permitted, "to the extent permitted by the laws and constitution of [TIPS
Member's State]" unless the TIPS Member expressly agrees otherwise.  Any TIPS Sale Supplemental Agreement
containing an "Indemnity" clause that conflicts with these terms is rendered void and unenforceable.
 
If Vendor disagrees, after this solicitation legally closes and TIPS begins evaluating Vendor's file, TIPS will provide
Vendor with a draft Word Document version of the Vendor Agreement and will be instructed to include all requested
negotiations as redline edits for TIPS consideration.
 
Does Vendor agree?

Yes, Vendor agrees

7
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Certification Regarding "Arbitration" Terms with TIPS Members

Vendor agrees that if any "Arbitration" provision is included in any TIPS Sale agreement/contract between Vendor
and a TIPS Member, that clause may not require that the arbitration is mandatory or binding.  Vendor agrees that if
any "Arbitration" provision is included in any TIPS Sale agreement/contract between Vendor and a TIPS Member,
that clause provides for only voluntary and non-binding arbitration unless the TIPS Member expressly agrees
otherwise. Any TIPS Sale Supplemental Agreement containing a “Arbitration” clause that conflicts with these terms
is rendered void and unenforceable.
If Vendor disagrees, after this solicitation legally closes and TIPS begins evaluating Vendor's file, TIPS will provide
Vendor with a draft Word Document version of the Vendor Agreement and will be instructed to include all requested
negotiations as redline edits for TIPS consideration.
 
Does Vendor agree?

Yes, Vendor agrees

7
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2 CFR PART 200 AND FEDERAL CONTRACT PROVISIONS EXPLANATION

TIPS and TIPS Members will sometimes seek to make purchases with federal funds.  In accordance with 2 C.F.R.
Part 200 of the Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
(sometimes referred to as “EDGAR”),Vendor's response to the following questions labeled "2 CFR Part 200 or
Federal Provision" will indicate Vendor's willingness and ability to comply with certain requirements which may be
applicable to TIPS purchases paid for with federal funds, if accepted by Vendor.
 
Your responses to the following questions labeled "2 CFR Part 200 or Federal Provision" will dictate whether TIPS
can list this awarded contract as viable to be considered for a federal fund purchase.  Failure to certify all
requirements labeled "2 CFR Part 200 or Federal Provision" will mean that your contract is listed as not
viable for the receipt of federal funds.  However, it will not prevent award.
 
If you do enter into a TIPS Sale when you are accepting federal funds, the contract between you and the TIPS
Member will likely require these same certifications.
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2 CFR Part 200 or Federal Provision - Vendor Willingness to Accept Federal Funds

This certification is not required by federal law.  However, TIPS Members are public entities and qualifying non-
profits which often receive federal funding and grants (ESSER, CARES Act, EDGAR, etc.)  Accepting such funds
often requires additional required certifications and responsibilities for Vendor.  The following attribute
questions include these required certifications.  Your response to this questions, the following certifications, and
other factors will determine whether your contract award will be deemed as eligible for federal fund expenditures by
TIPS Members.
 
If awarded, is Vendor willing to accept payment for goods and services offered under this contract paid for by a
TIPS Member with federal funds?
 

Yes

7
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2 CFR Part 200 or Federal Provision - Contracts

Contracts for more than the simplified acquisition threshold currently set at $250,000 (2 CFR § 200.320), which is
the inflation adjusted amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition
Regulations Council (Councils) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal
remedies in instances where contractors violate or breach contract terms, and provide for such sanctions and
penalties as appropriate.

Notice: Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, ESC Region
8 and TIPS Members reserve all rights and privileges under the applicable laws and regulations with respect to this
procurement in the event of breach of contract by either party.

Does vendor agree?

Yes, Vendor agrees

7
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2 CFR Part 200 or Federal Provision - Termination

Termination for cause and for convenience by the grantee or subgrantee including the manner by which it will be
effected and the basis for settlement. (All contracts in excess of $10,000)

Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members reserve the right to terminate any agreement in excess of $10,000 resulting from this procurement
process for cause after giving the vendor an appropriate opportunity and up to 30 days, to cure the causal breach
of terms and conditions. ESC Region 8 and TIPS Members reserve the right to terminate any agreement in excess
of $10,000 resulting from this procurement process for convenience with 30 days notice in writing to the awarded
vendor. The Vendor would be compensated for work performed and goods procured as of the termination date if for
convenience of the ESC Region 8 and TIPS Members. Any award under this procurement process is not exclusive
and the ESC Region 8 and TIPS reserves the right to purchase goods and services from other vendors when it is in
the best interest of the ESC Region 8 and TIPS.

Does vendor agree?

Yes, Vendor agrees
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2 CFR Part 200 or Federal Provision - Clean Air Act

Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-1387), as
amended—Contracts and subgrants of amounts in excess of $150,000 must contain a provision that requires the
non-Federal award to agree to comply with all applicable standards, orders or regulations issued pursuant to the
Clean Air Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251-
1387). Violations must be reported to the Federal awarding agency and the Regional Office of the Environmental
Protection Agency (EPA).
Pursuant to the Clean Air Act, et al above, when federal funds are expended by ESC Region 8 and TIPS Members,
ESC Region 8 and TIPS Members require that the proposer certify that during the term of an award by the ESC
Region 8 and TIPS Members resulting from this procurement process the vendor agrees to comply with all of the
above regulations, including all of the terms listed and referenced therein.
Does vendor agree?

Yes, Vendor agrees

7
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2 CFR Part 200 or Federal Provision - Byrd Anti-Lobbying Amendment

Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that apply or bid for an award exceeding $100,000
must file the required certification. Each tier certifies to the tier above that it will not and has not used Federal
appropriated funds to pay any person or organization for influencing or attempting to influence an officer or
employee of any agency, a member of Congress, officer or employee of Congress, or an employee of a member of
Congress in connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352.
Each tier must also disclose any lobbying with non-Federal funds that takes place in connection with obtaining any
Federal award. Such disclosures are forwarded from tier to tier up to the non-Federal award.

Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members require the proposer certify that during the term and during the life of any contract with ESC Region
8 and TIPS Members resulting from this procurement process the vendor certifies that it is  in compliance  with  all 

applicable  provisions  of  the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352).

 

Does Vendor agree?
 

Yes, Vendor agrees
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2 CFR Part 200 or Federal Provision - Byrd Anti-Lobbying Amendment - Continued

Applicable to Grants, Subgrants, Cooperative Agreements, and Contracts Exceeding $100,000 in Federal Funds

Submission of this certification is a prerequisite for making or entering into this transaction and is imposed by
the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352). This certification is a material representation of fact upon
which reliance was placed when this transaction was made or entered into. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such
failure.

The undersigned certifies, to the best of his or her knowledge and belief, that: 

(1) No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of congress, or an employee of a Member of Congress in connection with the awarding of a Federal
contract, the making of a Federal grant, the making of a Federal loan, the entering into a cooperative agreement,
and the extension, continuation, renewal, amendment, or modification of a Federal contract, grant, loan, or
cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of
congress, or an employee of a Member of Congress in connection with this Federal grant or cooperative
agreement, the undersigned shall complete and submit Standard Form-LLL, “disclosure Form to Report Lobbying,”
in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents for all
covered subawards exceeding $100,000 in Federal funds at all appropriate tiers and that all subrecipients shall
certify and disclose accordingly.
 
Does Vendor certify that it has NOT lobbied as described herein?

Yes, Vendor certifies - NO Reportable Lobbying

8
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2 CFR Part 200 or Federal Provision - Byrd Anti-Lobbying Amendment - Continued

If you answered "No, Vendor does not certify - Lobbying to Report" to the above attribute question, you must
download, read, execute, and upload the attachment entitled "Disclosure of Lobbying Activities - Standard Form -
LLL", as instructed, to report  the lobbying activities you performed or paid others to perform.

8
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2 CFR Part 200 or Federal Provision - Federal Rule

Compliance with all applicable standards, orders, or requirements issued under section 306 of the Clean Air Act (42
U.S.C. 1857(h)), section 508 of the Clean Water Act (33 U.S.C. 1368), Executive Order 11738, and Environmental
Protection Agency regulations (40 CFR part 15). (Contracts, subcontracts, and subgrants of amounts in excess of
$100,000)

Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that in performance of the contracts, subcontracts, and subgrants of
amounts in excess of $250,000, the vendor will be in compliance with all applicable standards, orders, or
requirements issued under section 306 of the Clean Air Act (42 U.S.C. 1857(h)), section 508 of the Clean Water Act
(33 U.S.C. 1368), Executive Order 11738, and Environmental Protection Agency regulations (40 CFR part 15).

Does vendor certify compliance?

Yes, Vendor certifies
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2 CFR Part 200 or Federal Provision - Procurement of Recovered Materials

A non-Federal entity that is a state agency or agency of a political subdivision of a state and its contractors must
comply with section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation and
Recovery Act. The requirements of Section 6002 include: (1) procuring only items designated in guidelines of the
Environmental Protection Agency (EPA) at 40 CFR part 247 that contain the highest percentage of recovered
materials practicable, consistent with maintaining a satisfactory level of competition, where the purchase price of the
item exceeds $10,000 or the value of the quantity acquired during the preceding fiscal year exceeded $10,000; (2)
procuring solid waste management services in a manner that maximizes energy and resource recovery; and
establishing an affirmative procurement program for procurement of recovered materials identified in the EPA
guidelines.

Does vendor certify that it is in compliance with these provisions?

Yes, Vendor certifies

8
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2 CFR Part 200 or Federal Provision - Rights to Inventions

If the Federal award meets the definition of “funding agreement” under 37 CFR §401.2 (a) and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization regarding the
substitution of parties, assignment or performance of experimental, developmental, or research work under that
“funding agreement,” the recipient or subrecipient must comply with the requirements of 37 CFR Part 401, “Rights
to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and
Cooperative Agreements,” and any implementing regulations issued by the awarding agency.
Pursuant to the above, when the foregoing applies to ESC Region 8 and TIPS Members, Vendor certifies that
during the term of an award resulting from this procurement process, Vendor agrees to comply with all applicable
requirements as referenced in the Federal rule above.
Does vendor certify?

Yes, Vendor certifies
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2 CFR Part 200 or Federal Provision - Domestic Preferences for Procurements and Compliance with
Buy America Provisions

As appropriate and to the extent consistent with law, TIPS Member Customers, to the greatest extent practicable
under a Federal award, may provide a preference for the purchase, acquisition, or use of goods, products, or
materials produced in the United States (including but not limited to iron, aluminum, steel, cement, and other
manufactured products). Vendor agrees that the requirements of this section will be included in all subawards
including all contracts and purchase orders for work or products under this award, to the greatest extent practicable
under a Federal award. For purposes of 2 CFR Part 200.322, “Produced in the United States” means, for iron and
steel products, that all manufacturing processes, from the initial melting stag through the application of coatings,
occurred in the United States. Moreover, for purposes of 2 CFR Part 200.322, “Manufactured products” means
items and construction materials composed in whole or in part of non-ferrous metals such as aluminum, plastics and
polymer-based products such as polyvinyl chloride pipe, aggregates such as concrete, glass, including optical fiber,
and lumber.
 
Vendor certifies that it is in compliance with all applicable provisions of the Buy America Act.  Purchases made in
accordance with the Buy America Act must still follow the applicable procurement rules calling for free and open
competition. For purposes of 2 CFR Part 200.322,
 
“Produced in the United States” means, for iron and steel products, that all manufacturing processes, from the initial
melting stage through the application of coatings, occurred in the United States.
 
“Manufactured products” means items and construction materials composed in whole or in part of non-ferrous
metals such as aluminum; plastics and polymer-based products such as polyvinyl chloride pipe; aggregates such as
concrete; glass, including optical fiber; and lumber.
 
Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, Vendor certifies
that to the greatest extent practicable Vendor will provide a preference for the purchase, acquisition, or use of
goods, products, or materials produced in the United States (including but not limited to iron, aluminum, steel,
cement, and other manufactured products).
 
Does Vendor Certify?

Yes, Vendor certifies

8
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2 CFR Part 200 or Federal Provision - Ban on Foreign Telecommunications

ESC 8 and TIPS Members are prohibited from obligating or expending Federal financial assistance, to include loan
or grant funds, to: (1) procure or obtain, (2) extend or renew a contract to procure or obtain, or (3) enter into a
contract (or extend or renew a contract) to procure or obtain, equipment, services, or systems that use “covered
telecommunications” equipment or services as a substantial or essential component of any system, or as critical
technology as part of any system. “Covered telecommunications” equipment is telecommunications equipment
produced by Huawei Technologies Company or ZTE Corporation (or any subsidiary or affiliate of such entities), and
physical security surveillance of critical infrastructure and other national security purposes, and video surveillance
and telecommunications equipment produced by Hytera Communications Corporation, Hangzhou Hikvision Digital
Technology Company, or Dahua Technology Company (or any subsidiary or affiliate of such entities) for the
purpose of public safety, security of government facilities, physical security surveillance of critical infrastructure, and
other national security purposes detailed in 2 CFR § 200.216.
 
Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, Vendor certifies
that Vendor will not purchase equipment, services, or systems that use “covered telecommunications”, as defined
by 2 CFR §200.216 equipment or services as a substantial or essential component of any system, or as critical
technology as part of any system.
 
Does vendor certify?

Yes, Vendor certifies
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2 CFR Part 200 or Federal Provision - Contract Cost & Price

For contracts more than the simplified acquisition threshold currently set at $250,000, a TIPS Member may, in very
rare circumstances, be required to negotiate profit as a separate element of the price pursuant to 2 C.F.R.
200.324(b).  Under those circumstances, Vendor agrees to provide information and negotiate with the TIPS Member
regarding profit as a separate element of the price.  However, Vendor certifies that the total price charged by the
Vendor shall not exceed the Vendor’s TIPS pricing and pricing terms proposed.
 
Does Vendor certify?

Yes, Vendor certifies

8
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2 CFR Part 200 or Federal Provision - Equal Employment Opportunity

Except  as otherwise  provided under 41 CFR Part 60, all  contracts  that meet the definition of “federally assisted construction contract”
in 41 CFR Part 60-1.3 must include the equal opportunity clause provided under 41 CFR 60-1.4(b), in accordance with Executive
Order 11246, “Equal Employment Opportunity” (30 FR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by
Executive Order 11375, “Amending Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing regulations at
41 CFR part 60, “Office of Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.”
 
Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members on any federally
assisted construction contract, the equal
 
opportunity clause is incorporated by reference here.
 
 
Does Vendor Certify?

Yes, Vendor certifies

8
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2 CFR Part 200 or Federal Provision - Davis Bacon Act Compliance

Texas Statute requires compliance with Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by
Federal program legislation, all prime construction contracts in excess of $2,000 awarded by non-Federal entities must
include  a provision for compliance with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146- 3148) as 
supplemented by Department of Labor regulations (29 CFR Part 5,  “Labor  Standards  Provisions  Applicable to
Contracts Covering Federally  Financed and  Assisted  Construction”).  In accordance with the statute, contractors
must be required to pay wages to laborers and mechanics at a rate not less than the prevailing wages specified in a
wage determination made by the Secretary of Labor. In addition, contractors must be required to pay wages not less
than once a week. The non- Federal entity must place a copy of the current prevailing wage determination issued by
the Department of Labor in each solicitation. The decision to award a contract or subcontract must be conditioned
upon the acceptance of the wage determination. The non-Federal entity must report all suspected or reported
violations to the Federal awarding agency. The contracts must also include a provision for compliance with the
Copeland “Anti-Kickback” Act (40 U.S.C. 3145), as supplemented by Department of  Labor  regulations  (29 CFR Part
3, “Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in  Part  by Loans or
Grants from the United States”). The Act provides that each contractor or subrecipient must be prohibited from
inducing, by any means, any person employed in the construction, completion, or repair   of public work, to give up
any part of the compensation to which he or she is otherwise entitled. The non-Federal entity must report all
suspected or reported violations to the Federal awarding agency.
 
Pursuant to state and federal requirements, Vendor certifies that it will be in compliance with all applicable Davis-Bacon
Act provisions if/when applicable.
 
Does Vendor certify?

Yes, Vendor certifies
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2 CFR Part 200 or Federal Provision - Contract Work Hours and Safety Standards

Where applicable, all contracts awarded by ESC 8 and TIPS Members in excess of $100,000 that involve the
employment of mechanics or laborers must include a provision for compliance with 40 U.S.C. 3702 and 3704, as
supplemented by Department of Labor regulations (29 CFR Part 5). Under 40 U.S.C.  3702 of the Act, each contractor
must be required to compute the wages of every mechanic and laborer on the basis of a standard work week of 40
hours. Work in excess of the standard work week is permissible provided that the worker is compensated at a rate of
not less than one and a half times the basic rate of pay for all hours worked in excess of 40 hours in the work week.
The requirements of 40 U.S.C. 3704 are applicable to construction work and provide that no laborer or mechanic must
be required to work in surroundings or under working conditions which are unsanitary, hazardous or dangerous.
These requirements do not apply to the purchases of supplies or materials or articles ordinarily available on the open
market, or contracts for transportation or transmission of intelligence.
Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, Vendor certifies that
during the term of an award for all contracts resulting  from this  procurement  process, Vendor will be in compliance
with all applicable provisions of the Contract Work Hours and Safety Standards Act.
 
Does Vendor certify?

Yes, Vendor certifies

9
1

2 CFR Part 200 or Federal Provision - FEMA Fund Certification & Certification of Access to Records

 

If and when Vendor accepts a TIPS purchase paid for in full or part with FEMA funds, Vendor certifies that:

(1) Vendor agrees to provide the TIPS Member, the FEMA Administrator, the Comptroller General of the United

States, or any of their authorized representatives access to and rights to reproduce any books, documents,

papers, and records of the Contractor which are directly pertinent to this contract, or any contract resulting from

this procurement, for the purposes of making audits, examinations, excerpts, and transcriptions.  This right also

includes timely and reasonable access to Vendor's personnel for the purpose of interview and discussion relating

to such documents.  Vendor agrees to provide the FEMA Administrator or an authorized representatives access to

construction or other work sites pertaining to the work being completed under the contract.  Vendor acknowledges

and agrees that no language in this contract or the contract with the TIPS Member is intended to prohibit audits or

internal reviews by the FEMA Administrator or the Comptroller General of the United States.

(2) The Vendor shall not use the Department of Homeland Security’s seal(s), logos, crests, or reproductions of flags
or likenesses of DHS agency officials without specific FEMA pre-approval.

 

(3) The Vendor will comply with all applicable Federal law, regulations, executive orders, FEMA policies, procedures,

and directives.

 

(4) The Federal Government is not a party to this contract and is not subject to any obligations or liabilities to the

non-Federal entity, contractor, or any other party pertaining to any matter resulting from the contract.

 

(5) The Vendor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and Statements)

applies to the Vendor’s actions pertaining to this contract.
 

Does Vendor certify?

Yes, Vendor certifies

9
2

2 CFR Part 200 or Federal Provision - Certification of Compliance with the Energy Policy and
Conservation Act

When appropriate and to the extent consistent with the law, Vendor certifies that it will comply with the Energy Policy
and Conservation Act (42 U.S.C. 6321 et seq; 49 C.F.R. Part 18) and any state mandatory standards and policies
relating to energy efficiency which are contained in applicable state energy conservation plans issued in compliance
with the Act.
 
Does Vendor certify?

Yes, Vendor certifies
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2 CFR Part 200 or Federal Provision - Certification of Compliance with Never Contract with the Enemy

Where applicable, all contracts awarded by ESC 8 and TIPS Members in excess of $50,000.00, within the period of
performance, and which are performed outside of the United States, including U.S. territories, are subject to the
regulations implementing Never Contract with the Enemy in 2 CFR part 183.  Per 2 CFR part 183, in the situation
specified, ESC 8 and TIPS Members shall terminate any contract or agreement resulting from this procurement
which violates the Never Contract with the Enemy regulation in 2 CFR part 183, including if Vendor is actively
opposing the United States or coalition forces involved in a contingency operation in which members of the the
Armed Forces are actively engaged in hostilities.  Vendor certifies that it is neither an excluded entity under the
System for Award Management (SAM) nor Federal Awardee Performance and Integrity Information System (FAPIIS)
for any contract terminated due to Never Contract with the Enemy as a Termination for Material Failure to Comply.
 
 
Does Vendor certify?

Yes, Vendor certifies

9
4

2 CFR Part 200 or Federal Provision - Certification of Compliance with EPA Regulations

For contracts resulting from this procurement, in excess of $100,000.00 and paid for with federal funds, Vendor
certifies that Vendor will comply with all applicable standards, orders, regulations, and/or requirements issued
pursuant to the Clean Air Act of 1970, as amended (42 U.S.C. 1857(h)), Section 508 of the Clean Water Act, as
amended (33 U.S.C. 1368), Executive Order 117389 and Environmental Protection Agency Regulation, 40 CFR Part
15.
 
Does Vendor certify?

Yes, Vendor certifies

9
5

2 CFR Part 200 or Federal Provision - Record Retention Requirements

For contracts resulting from this procurement, paid for by ESC 8 or TIPS Members with federal funds, Vendor
certifies that Vendor will comply with the record retention requirements detailed in 2 CFR § 200.334. Vendor certifies
that Vendor will retain all records as required by 2 CFR § 200.334 for a period of three years after final expenditure or
financial reports, as applicable, and all other pending matters are closed.
 
 
Does Vendor certify?

Yes, Vendor certifies

9
6

2 CFR Part 200 or Federal Provision - Subcontracting and Affirmative Steps for Small and Minority
Businesses, Women's Business Enterprises, and Labor Surplus Area Firms.

Do you ever anticipate the possibility of subcontracting any of your work under this award if you are successful? 

If you respond "Yes", you must respond to the following attribute question accurately.  If you respond "No", you may
skip the following attribute question.

YES
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2 CFR Part 200 or Federal Provision - If "Yes" Response to Above Attribute - Continued -
Subcontracting and Affirmative Steps for Small and Minority Businesses, Women's Business
Enterprises, and Labor Surplus Area Firms.

Only respond to this question if you responded "Yes" to the attribute question directly above.  Skip this
question if you responded "No" to the attribute question directly above.
 
Does Vendor certify that it will follow the following affirmative steps?  Federal Regulation 2 CFR §200.321
Contracting with small and minority businesses, women's business enterprises, and labor surplus area firms. (a)The
non-Federal entity must take all necessary affirmative steps to assure that minority businesses, women's business
enterprises, and labor surplus area firms are used when possible.

(b) Affirmative steps must include:
 
(1) Placing qualified small and minority businesses and women's business enterprises on solicitation lists;

(2) Assuring that small and minority businesses, and women's business enterprises are solicited whenever they are
potential sources;

(3) Dividing total requirements, when economically feasible, into smaller tasks or quantities to permit maximum
participation by small and minority businesses, and women's business enterprises;

(4) Establishing delivery schedules, where the requirement permits, which encourage participation by small and
minority businesses, and women's business enterprises;

(5) Using the services and assistance, as appropriate, of such organizations as the Small Business Administration
and the Minority Business Development Agency of the Department of Commerce ; and

(6) Requiring the prime contractor, if subcontracts are to be let, to take the affirmative steps listed in paragraphs(1)
through (5) of this section.
 
Does Vendor certify?

Yes, Vendor certifies

9
8

ACKNOWLEDGMENT & BINDING CORPORATE AUTHORITY

By submitting this proposal, the individual(s) submitting on behalf of the Vendor certify that they are authorized by
Vendor to complete and submit this proposal on behalf of Vendor and that this proposal was duly submitted on
behalf of Vendor by authority of its governing body, if any, and within the scope of its corporate powers.
 
Vendor further certifies that it has read, examined, and understands all portions of this solicitation including but not
limited to all attribute questions, attachments, solicitation documents, bid notes, and the Vendor Agreement(s). 
Vendor certifies that, if necessary, Vendor has consulted with counsel in understanding all portions of this
solicitation.
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TIPS 230703 Staffing Services
Pedigo 
Staffing 
Services, LLC

Customer Entity Name Customer Contact Valid Contact Email Valid Contact Phone
Example: ABC University Director John Doejdoe@abcuniverisity.edu 800-111- 2222
University of Texas @ San Antonio Kris Cox kris.cox@utsa.edu 210.251.1109
Department of Information Resources Ann Texter ann.texter@dir.texas.gov 512. 936.6660 
Texas Comptroller's Office Susan Matthews susan.matthews@cpa.texas.gov 512.475-0048
Central Health - Travis County Balena Bunch Balena.Bunch@centralhealth.net 512.978.8157

TIPS REFERENCE FORM
All requested information must be typed and uploaded in Excel format.  Do not handwrite or upload in any 
format other than Excel.  Emails provided must be current and active. Do not include TIPS/Region 8 
employees as a reference.  The entities that you provide must be paying customers, not 
affiliates/partners/manufacturers/resellers  etc
You must provide below at least three (3) references from three different entity customers, preferably 
government or non-profit entities, who have purchased goods or services from your vendor entity within the 
last three years   

mailto:jdoe@abcuniverisity.edu
mailto:kris.cox@utsa.edu
mailto:ann.texter@dir.texas.gov
mailto:susan.matthews@cpa.texas.gov
mailto:Balena.Bunch@centralhealth.net


(VENDOR MUST COMPLETE THE FOLLOWING VENDOR INFORMATION)

Vendor Entity Name: _________________________________________________________________________________________

Vendor Authorized Signatory Name: _____________________________________________________________________________

Vendor Authorized Signatory Title: ______________________________________________________________________________

Vendor Authorized Signatory Email: _____________________________________________________________________________

Vendor Address: _____________________________________________________________________________________________

City: _______________________________________________________________ State: ____________ Zip Code: _____________

Vendor agrees that it is voluntarily providing its data (including but not limited to: Vendor information, Vendor documentation, Vendor’s 
proposal, Vendor pricing submitted or provided to TIPS, TIPS contract documents, TIPS correspondence, Vendor logos and images, 
Vendor’s contact information, Vendor’s brochures and commercial information, Vendor’s financial information, Vendor’s 
certifications, and any other Vendor information or documentation submitted to TIPS by Vendor and its agents) (Hereinafter, “Vendor 
Data”) to TIPS.  Vendor understands and agrees that TIPS is a government entity subject to public information laws including but not 
limited to Texas Government Code (TGC) Chapter 552.  Vendor agrees that regardless of confidentiality designations herein, Vendor’s 
submission of a proposal constitutes Vendor’s consent to the disclosure and release of Vendor’s Data and comprehensive proposal,
including any information deemed confidential or proprietary herein, to and by TIPS Members.

Notwithstanding the foregoing permissible release to TIPS Members, if Vendor considers any portion of Vendor’s proposal to be
otherwise confidential and not subject to public disclosure pursuant to public information laws, including but not limited to TGC Chapter 
552, Vendor must properly execute Option 1 only below, attach to this PDF all documents and information that Vendor deems 
confidential, and upload the consolidated documentation.  Regardless of the Option selected below, this form must be completed and 
uploaded to the “Response Attachments” section of the eBid System entitled “Required Confidentiality Claim Form.” Execution and 
submission of this form is the sole indicator of whether Vendor considers any Vendor Data confidential in the event TIPS receives a
request, a Public Information Request, or subpoena.  If TIPS receives a request, any responsive documentation not deemed confidential 
by you through proper execution of Option 1 of this form will be automatically released. For information deemed confidential by you 
through proper execution of Option 1 of this form, TIPS will follow procedures of controlling statute(s) regarding withholding that 
documentation and shall not be liable for any release of information required by law, including Attorney General opinion or court order.

(VENDOR MUST COMPLETE ONE OF THE TWO OPTIONS AND UPLOAD IN THE EBID SYSTEM)

(Confirm each bullet point and sign below)

Vendor claims some Vendor Data confidential to the extent
permitted by TGC Chapter 552 and other applicable law.

Vendor attached to this PDF all potentially confidential
Vendor Data and listed the number of attached pages below.

Vendor’s authorized signatory has signed below and shall
upload this document in the proper location in the eBid
System.

Vendor agrees that TIPS shall not be liable for any release of
confidential information required by law.

Number of pages attached deemed confidential: ____________

Authorized Signature: ________________________________

(Confirm each bullet point and sign below)

By signing for Option 2 below, Vendor expressly waives any 
confidentiality claim for all Vendor Data submitted in relation 
to this proposal and resulting contract.  Vendor confirms that 
TIPS may freely release Vendor Data submitted in relation to 
this proposal or resulting contract to any requestor.  Vendor 
agrees that TIPS shall not be responsible or liable for any use 
or distribution of Vendor Data by TIPS or TIPS Members.

Vendor’s authorized signatory has signed below and shall
upload this document in the proper location in the eBid
System.

Vendor agrees that TIPS shall not be liable for any release of
confidential information required by law.

Authorized Signature: ________________________________

City: ____________________________________________________________________________________ State: ______ ________ __ Zip Code: _____________________

Vendndoror aaaaagrggg ees that it is voluntattataaririririlylylyyy pppprorooviviv didd ngng iitst  datta a (i(incncluludingg bbutut nnoto llimimiti ed to: Vendor information, Vendor documentatioononnn,, VeVeVendndndnn orr’s 
proppossssal, Venddoroo  pricing subu mittttedededeed ooorr rrr providdidid dded tttttooooo TITITITIIPSPSPSPPS,, TIITITIPSPSPSPPS cccononontrtrtrracaccactt dod cuments, TIPS correspondence, Vendor logosos aaaand iimaam ggeg s,s  
Vendndoooro ’s connntatatatactc  informatiioon, VeVV dndor’s bbbrorr chures and comommemerciall ininininfofoformrr ation, Vendor’s financial informatioon,n, VVene doo ’r’r s s
certifffffiiiiications, annnddd any other Vendor informatiiononn or documentation suubmbmititteteddd toootoo TTIPS by Vendor and its agents) (Hereinnafafafafftteterr, “VVendodoorr 
DaDatatatatata”) to TIPS.  Vendor understands and agrees that TIPS is a government entntntitiititi yyyy subjjjeceecectttt totoo pppppubububu lil c c iinformation lawwwswsws iiincludingg bubububutt t nnot 
lilimmmmmited to Texas Government Code (TGC) Chapter 552.  Vendor aggrgrreeee s s s ththtthhata  regardless ofofofff ccononononfifidedeededentntiaiality desiggnanatititiiioooons herein, Veeeeendndoor’s
susuuuubbmissiiiononon ooff ff aaa prprrropoopposososalaalll coconsnsn titiituttutetteeessss VeVeVendndnndororor’ssss conseentnttnnt ttto oo thtththheee did sclolololosusurerer aandndnd release off ff VVVendorrrr’s’s’s’  Data and cocompmpmpmpm rerreeehensivvveee prprprrproopopo osal,
iininincludingg gg g aany iiinfooormatatattatiiion dddedeemmmemed connnfifidddentiaaaall ororrr ppprrorooopprrprietaryyy hheere ein, too and d bybyyy TIPS Memememe bers.

NoNNNN twithstandinnng ttthe foregoooooiningggg permmisisissisisibblbbbleee rrererellelel ase tooto TTTIPIPS S S MeMeMM mbers, iif f VeVenndndoror ccconnonoonssiissidedeerrsr aanyny ppppporoortitititiooononon of Vendndoro ’s’s pprooppoposal to be
ootoo herwise conffffididennne tial and nnnnnototot ssssubjectttt ttoo pppublic disccllloosoo ure purrsrsr uauaant to publllicic iiinfffnfooormationn llllaaws, includuding bubut t not limited d toto TTTGTGC Chapter
55555552,2  Vendooorr mmmumum stststst ppropeeerlrllly yyy y exexxexeceeccututteeeee OpOpOpptititttionoo  1 onnlylylyly bebebbbelow,w,w,w,w, aaaattttach to this PDF all documents and ininfof rmmata ion that VVVVVeenenddor deems 
cocooonfidennntial, and upload the consolidated docummene tation.  Regardless of the Option selected below, this foform must bebebebe ccccooomomo ppleted and 
upuppploadddedededd totoo tthe “Response Attachments” section ofoo  the eBid SySyyststemem entitled “Required Confidentiality Claim Formmm.””.. EExexecuc tion and 
susubmbmbmbmbmisiissisisionononon of this form is thehe soolle indicator of whether Vendorr cconononsis ders any Vendor Data confidential in the event TTTTIPIPI S S receives a
requueseesese t, a Public Information Request, or subpoena.  If TIPS receives a request, any responsive dooocucucumemm ntation not deemeedd ccono fidential
by yyououu thththt rough proper execution of Optitiononon 11 oooff f ththhisisi fforormm willl bbbe automatically rereleleleasaasedededed. FFoForr ini foformmatatioi nnn n deemed confiddded ntial by you 
through h prprrprropopo erer execution of Option n 11 of thhisi  forrmm,, TITIPSPS will fofollll ow pprorocedureres ofof conntrtrollilingng statuutet (s) ) rerer gagag rdrddininggg g wwwithholding that 
documentaatattioi n ana d shall not be liable foor r any rreleassee ofof iinnforormationn rrequired d by law,w, inccludiinng AAttttoro ney GeGeneral opppiniininioi n n or court order.

(VEENDNDDDDOROOROO  MUST COMPLEETE OONEN OOF FF THTHE E TTWO OPOPTIONS S AND UPUPLOOADD IIN N THHE EBIDID SSYSYSTET M))MM

(Confirm each bullet point and sign below)

Vendor claims some Vendor Data confidential too tthee eextxxx ent
permitted by TGC Chapter 552 and other applicable laww.

(Confirm  eaeachch bullet point and signnnnn belowwwww))))

By signing for Option 2 below, VVenennndododd r exxxppprpresessly waives any 
confidentiality claim for all Vendor DDatatatttaaaa a sususussubmitted in relation
to this proposal and resulting contract VeVendor confirms that
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VENDOR SUPPLEMENTAL INFORMATION 

TIPS permits Vendors to submit supplemental documentation and information (“Vendor Supplemental Information”) with their 

proposals to display to TIPS Member Customers their qualifications, offerings, and special terms.  The following documents are for 

marketing and informational purposes only.  They are not terms of Vendor’s TIPS Contract.  If the Vendor Supplemental Information 

herein contains any warranties, terms, or conditions, the TIPS Member Customer may review and determine whether or not those are 

applicable and acceptable for any TIPS purchase before proceeding.  If the Vendor Supplemental Information contains any licenses or 

certificates, TIPS encourages the TIPS Member Customer to ensure current accuracy at the time of a TIPS purchase. 
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Executive Summary 

Pedigo Staffing Services LLC was established in 

October 2012.  It is a limited liability corporation 

privately owned by Debbie Pedigo.  With 30+ years of 

staffing experience, Pedigo Staffing Services LLC is 

very well networked and respected by many 

executives as their preferred recruiter.  We built 

Pedigo Staffing Services around serving Public Sector 

entities.  

 

It’s Our Birthday – 10 Years & Counting! 
Pedigo Staffing Services LLC is strategically headquartered in Seguin, Texas. We are located one hour from 

Austin and San Antonio, and two hours from Houston. All our employees reside and work in Texas. All our 

subcontracting firms are headquartered in Texas purposefully selected to serve Austin, San Antonio, Houston, 

Dallas, Waco, and Temple.   

 

Serving State of Texas Agencies 
Pedigo Staffing Services LLC staffing augmentation has included staffing for State of Texas agencies and Public 

Sector entities: University of Texas at San Antonio, University of Texas Systems, Alamo Colleges, Texas A&M 

University System, Texas A&M University at Kingsville, Texas A&M University at Texarkana, University 

Health Science Center, Tarleton University, Department of Information Resources (DIR), Texas Department of 

State Health Services (DSHS), Texas Higher Education Coordinating Board (THECB), Texas Department of 

Insurance (TDI), Education Services Center 20, Office of the Attorney General (OAG), Texas Department of 

Assistive and Rehabilitative Services (DARS), Texas Comptroller of Public Accounts, Texas Department of 

Public Safety, Texas Department of Insurance (TDI), Texas Commission on Fire Protection (TCFP), Bexar 

Metro 9-1-1, North Central Texas Council of Governments (NCTCOG), Oklahoma University, San Antonio ISD 

School District, City of San Antonio.   

  

Pedigo Staffing Services LLC has strength working with State of Texas and Public Sector agencies.  Partners 

with Pedigo Staffing Services have served the Public Sector and State of Texas for 55+ years working for the 

Texas Comptroller’s Office, Texas Health & Human Services Commission, Texas Department of State Health 

Services, Internal Revenue Service, and the Texas Railroad Commission.  Our team understands the hiring 

processes of Public Sector and the Best Practices for TIPS Clients.     

 

With 100% owned by Historically Underutilized Business (HUB) as a Small, Minority, and/or Women Owned 

Business Enterprises (SMWBE), Pedigo Staffing Services LLC can assist with its Target of Participation of 26% 

for Professional Services Contracts Goals. Pedigo Staffing Services LLC is certified by the State of Texas as a 

Historically Underutilized Business (HUB) for State of Texas funded projects.  Pedigo Staffing Services LLC is 

certified by the Small Business Administration as Small Disadvantaged Enterprise business (DBE/SDE) and 

Women-Owned Small Businesses (WOSB) for federally funded projects.  Pedigo Staffing Services LLC is also 

designated as Disadvantaged Enterprise Business (DBE) for Department of Transportation funded projects. 

Certificates have been provided in Attachments. 
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Contracting Vehicle 
• Approved TIPS Prime Vendor – Staffing Services through ITB 200703 

• Approved DIR State of Texas Prime Vendor – ITSAC Staffing Augmentation 

• Approved University of Texas @ San Antonio Prime Vendor – Temporary Placement 

• Approved University of Texas Prime Vendor – Executive Search Services, expired 08/2022  

• Approved University of Texas Health Science Center Prime Vendor – Executive Search Services 

• Approved Texas A&M University Prime Vendor – Executive Search Services  

• Approved Tarleton State University Prime Vendor – Executive Search Services  

• Approved Alamo Colleges Prime Vendor – Executive Search Services 

• Education Service Center, Region 20 Contract Prime Vendor – Executive Search Services 

• Approved University of Oklahoma Prime Vendor – Executive Search Services  

• Approved Texas Higher Education Coordinating Board Prime Vendor – Temporary Staffing 

• Approved ESC Region 20 Prime Vendor – Staffing Augmentation  

  

Certifications 
• Texas HUB WO/F #478046 

• SCTRCA Small Business Enterprise (SBE) #212118451 

• SCTRCA Women's Business Enterprise (WBE) #212118451 

• SCTRCA Disadvantaged Business Enterprise (DBE) #212118451 

• City of Austin Woman Owned Small Business, #913996. 

• Women-Owned Small Business (WOSB) through SBA 

 

Awards and Recognitions 
Pedigo Staffing Services is proud of the following Awards and Recognitions: 

• 2022 Top Companies in Austin 

• 2023/2022 Top Temporary Placement Agencies, Austin Business Journal 

• 2023 Top Staffing Firm, Seguin Gazette 

• 2020/2019/2018/2017/2016 Largest Executive Search Firms, San Antonio Business Journal 

• 2020/2019/2018/2017/2016 Top Temporary Placement Agencies, San Antonio Business Journal 

• 2020/2019/2018/2017/2016 Top Permanent Placement Agencies, San Antonio Business Journal 

• 2019 Largest Woman Owned Businesses, San Antonio Business Journal 

• 2016 Entrepreneurial Spirit Award, Benefactor, NAWBO  

• 2015 Entrepreneurial Spirit Award, Runner Up for Rising Star, NAWBO 

• 2014 Entrepreneurial Woman Business Owners, San Antonio PTAC 
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Pedigo Staffing Services Key Personnel - Debbie Pedigo 
 

Proud Texan Serving Texas Agencies 

 

Accomplishments/Experiences: 

• 2016 Entrepreneurial Spirit Award, Benefactor from NAWBO  

• 2019 Largest Woman Owned Businesses, San Antonio Business Journal 

• 2019/2018/2017/2016/2015 Largest Executive Search Firms, San Antonio 

Business Journal 

• 2019/2018/2017/2016/2015 Top Temporary Placement Agencies, San Antonio 

Business Journal 

• 2014 Entrepreneurial Woman Business Owners, San Antonio PTAC 

• Skilled in executive hiring process: Executive & Director, Project Manager, 

Operations Manager, General Counsel, Human Resource Director. 

• Demonstrates Account Development and Management with multiple State of 

Texas Preferred Vendor Contracts: Texas A&M University Systems Prime 

Vendor – Executive Search, University of Texas Systems Prime Vendor – Executive Search,    UT 

Health Science Centers Prime Vendor – Executive Search, Alamo Colleges Prime Vendor – 

Executive Search, Education Service Center Region 20 Prime Vendor – Executive Search, 

Oklahoma State University Prime Vendor – Executive Search, DIR State of Texas Prime Vendor – 

ITSAC Staffing Augmentation, Texas Higher Education Coordinating Board.  

• Performs Staffing Augmentation for multiple State of Texas agencies including Executive Director 

for Environmental Research at Texas A&M University, Executive Director for Financial Aid at 

Texas A&M University in Texarkana, Business Analyst at Texas Attorney General, Business 

Analyst at Texas Department of State Health Services, Executive Assistant at Texas Department of 

Insurance, Administrative Assistant at Bexar Metro 911.   

 

Employment History: 

• Owner, Staffing Consultant, Pedigo Staffing Services, May 2012 through Present. 

• Senior Executive Recruiter, Consultis of San Antonio, January 2011 through May 2012. 

• Recruiting Manager, Tri-Starr Personnel, March 2010 thru January 2011. 

• Executive Recruiter, Universal Business Consultants, January 2008 thru March 2010. 

• Web Developer/Programmer, Texas Comptroller’s Office, March 2000 thru January 2008. 

• Corporate Recruiting Manager, Whittman-Hart, January 1999 thru January 2000 

• Executive Recruiter, ExecuTec Personnel Services, November 1996 thru January 1999. 

• Technical Recruiter, National Human Resource Group, August 1993 thru November 1996. 

 

Education: 

• Management/Computer Information Systems, Park University, Randolph AFB, San Antonio, Texas, 

July 2012, Graduated Magna Cum & Graduate of the Year runner up. 
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Recruiting Solution 

Recent surveys confirm that Top Talent continues to offer challenges to recruiting. Pedigo can meet these real 

challenges using our experience in five key areas to provide TIPS Texas with the most highly qualified 

candidates: 

 

• Performance. Pedigo has the reputation, networking ability and past performance to meet your business 

needs 

• Maturity. Pedigo has a well-established recruiting program, including strong resources, successful 

strategy, clear operational plans, policies, and procedures 

• Flexibility. Pedigo has the recruiting tools to operate rapid deployment according to your own staffing 

needs and privacy requirements 

• Resiliency. Pedigo is able to deal with lack of talent in the marketplace 

• Commitment. Pedigo has many resources—people, infrastructure, training, and communications—has 

the IT Recruiting committed to its staffing strategy 

 

Pedigo Staffing Services philosophy is simple – support the client in the format that is best for the client with 

excellent customer service.  We are staffed with customer-driven personnel with an average experience level of 

20+ years working on Program Management, Business Development, Career Development and Human 

Resources processes. We have personal experience providing exceptional management, program management, 

workforce development, case management and technical support services to various government and commercial 

clients. We approach every engagement with one common goal - to enable success for our clients, because we 

believe that is the key to our success. Our Seguin strategically located between San Antonio and Austin will 

service this account through onsite, email, telephone, and remote support, depending on the level of the service 

or maintenance request. 

 

Pedigo will subcontract to Texas based firms that are Historically Underutilized Businesses (HUB). It is our 

strength to mentor HUB subcontracting firms and encourage them to seek public sector business. We have been 

successful with the DIR ITSAC Contract in utilizing Texas HUB small companies.  
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Past Performance 

State of Texas / Public Sector Clientele 

Pedigo Staffing Services has excellent vendor relationship with TIPS members and clients. Our recent success is 

with Central Health, Travis County. Pedigo Staffing Services has exemplary past performance at State of Texas 

agencies.  Pedigo Staffing Services has assisted public sector agencies with staffing augmentation including:  

 * TIPS - The Interlocal Purchasing System * Travis County – Central Health 

 * Department of Information Resources * Texas Railroad Commission 

 * University of Texas Systems * Texas A&M University Systems 

 * Texas Higher Education Coordinating Board  * University of Texas @ San Antonio 

 * Texas Health & Human Services Commission * State of Florida Procurement 

 * Texas Department Assistive & Rehabilitative Services * UT Health at Houston 

 * Education Service Center, Region 20  * Department of Information Resources 

 * Texas Comptroller’s Office of Public Account * Texas Water Development Board 

 * Texas Department of State Health Services * Office of the Attorney General   

 * Texas Department of Insurance * City of Austin 

 * San Antonio Independent School District  * City of San Antonio 

 * Texas Commission on Fire Protection  * City of Houston 

 * Texas Department of Aging and Disability Services * UT Health at San Antonio 
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CMBL Vendor Performance Reports (Just a handful! We have tons and tons!)  
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Pedigo Staffing Services State of Texas Clientele 
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Proposed Solution 

 

TIPS has past challenges of Staffing 

Processes – team management, 

location, salary, and attracting top 

talent with specific skill sets. Texas 

has many companies for personnel  

resources to support. Texas State 

Agencies and Municipalities are 

notorious for low pay compared to the 

private sector.   Texas State Agencies 

and Municipalities are behind on IT 

Infrastructure in all areas, hardware, 

software.  Millennials do not want to 

work for Texas State Agencies and 

Municipalities due to the lag in 

modernization in IT. Texas State 

Agencies and Municipalities 

employees are retiring causing a huge 

gap in personnel. TIPS is a public 

entity and part of the Teachers 

Retirement System. TIPS needs 

Staffing Firms that appreciate the 

public sector objectives with a strong academic culture and pride. Texas Agencies with Human Resources are not 

networked to attract the personnel required.  TIPS needs a staffing firm that understands the issues and objectives 

of the public sector that can perform effective staffing augmentation. TIPS needs a Staffing Firm centrally 

located in Texas that can emulate the culture, and assist with statewide staffing augmentation. 

Pedigo Staffing Services measures the success of our service using the Scope of Work and Customer 

Satisfaction. We will analyze the performance objectives in the contract. Pedigo Staffing Services will obtain 

thorough knowledge of client’s needs and expectations creating best processes for the client’s personal needs. 

We will gather the scope of work, and create a system specific to the requirements. Pedigo Staffing Services will 

communicate the process to the client as performed. We will execute the service support as required by TIPS 

partners. 

Deliverables 
 

Pedigo Staffing Services will provide the following deliverables: 

 

Identify the Business Need 
Understanding of job description with an understanding of the problem at hand that the future employee will 

resolve to include technical and personal skills, hours of employment, who the individual will report to, 

frequency of vacancy, special equipment needed, and special needs. Understanding of the environment that the 

future employee will work in to special department needs including number of people on the team, working 

location, dress requirements.  
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Identify Requirements Baseline 
Identification of salary ranges and typical benefits packages for similarly situated positions. Market analysis of 

salary range. Marketing strategy of the job including internet search, in-person search, trade magazine and/or 

newspaper advertising. 

 

Establish a Performance Baseline 
Identification of a qualified and diverse pool of talent to be consider as applicants for positions. 

 

Execute the Performance Baseline 
• Perform telephone and/or face-to-face interviews of potential applicants. 

• Create candidate profiles that include comprehensive background, perform testing if required, 

verification of required and preferred skill sets, verification of education and work experience, and 

perform reference checks. 

• Perform a new strategic plan and baseline should qualified candidates be lacking.  

• Coordinate the interview process of candidates. 

• Maintain candidates’ interest in the position. 

• Negotiate future employee’s salary and benefits packages. 

• Verify success of new employee with hiring manager.  

• Create lessons learned and fine-tune business process. 

Implementation Strategy 

Pedigo Staffing Services understands that every organization requires a different implementation strategy as to 

what is best for the organization due to hiring processes, culture, urgency of search assistance, and difficulty of 

skill set.  Every job approach requires a different implementation strategy as to what is best for the hiring 

manager.   With this in mind, Pedigo Staffing Services creates an implementation strategy that is best for the 

client.  

Delivery Schedule of Events and Time Periods  
• Pedigo Staffing Services creates an implementation strategy that fits our client needs – not our needs.   

• Upon execution of contract, Pedigo Staffing Services will request a conversation with the hiring 

committee via in-person or telephone if not convenient.    

• Upon execution of contract, Pedigo Staffing Services will make a suggestion of best practices and plan 

of action, identify resources and Key Performance Indicators (KPI’s). Pedigo will perform a well 

thought out implementation strategy that is best for TIPS and the stakeholders. 

• Within 24 hours of execution of contract, Pedigo Staffing Services will begin networking with 

candidates. 

• Within 24 hours of execution of contract, Pedigo Staffing Services will create a marketing strategy, post 

advertisements, and perform the marketing strategy. 

• Within 3 – 5 business days of execution of contract, Pedigo Staffing Services will make a list of the top 

candidates. 

• Within 5 - 8 business days of execution of contract, Pedigo Staffing Services will begin the interview 

process in-person if in the Central Texas area. 

• During the candidate interview process, Pedigo Staffing Services will verify references, verify 

credentialing, perform a background check, perform personality assessments if required, and complete a 

candidate profile.  

• Within 2 – 8 weeks of execution of contract, Pedigo Staffing Services will submit the most qualified 
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candidates for review to the hiring committee. 

• Upon agreement from hiring committee as to the acceptable candidates to perform interviews, Pedigo 

Staffing Services will coordinate the interviewing process. 

• Pedigo Staffing Services will perform the offer negotiations. 

• Pedigo Staffing Services will coordinate the logistics of the new hire, start date, new employee 

orientation, lodging, relocation, etc. 

 

Work Plan 

Pedigo Staffing Services LLC utilizes web-based CatsOne Applicant Tracking System through cloud computing. 

Our administrators have virtual offices capable of retrieving and reviewing our database of over 60,000 

candidates on the cloud from any computer device worldwide. CatsOne Applicant Tracking System allows our 

administrators to perform spontaneously to client requests.  

 

Pedigo Staffing Services administrators meet with the client’s human resource staff, department heads, and 

supervisors, to outline the requirements of job classification. We document the skills specifications and required 

experience. The process enables our staffing consultants to understand skill set match. It also allows the staffing 

consultants to detail to the candidate the TIPS culture and environment accurately.  

 

Pedigo Staffing Services prides on the qualifications process.  We understand the challenges of finding qualified 

talent that fits in the culture of the company. Our “Profile” will include the following: 

• Technical assessment: Pedigo Staffing Services ascertains the special skills of the candidate with an in-

depth telephone conversation.  

• Personal assessment: The conversation is strongly focused on personality, attitude, strengths and 

weaknesses.  

• References: The employee’s special skills are further qualified with business/management references.  

• Technical Skills Overview: Technical Skills Overview sheet designed by Pedigo Staffing Services is 

completed by the employee. This is a self-evaluation form with the specific skills listed.  The candidate 

rates their individual skill level with the number of years listed, and the last time performed. 

• Background Check Policy: Pedigo Staffing Services offers complete background investigation services 

to the client as an option for pre-placement screening.  Prior to placement, candidates selected for 

assignments sign a release statement permitting Pedigo Staffing Services to conduct a thorough 

background investigation.  All background investigations are conducted at a mutually agreed upon point 

in the placement process and the cost is absorbed by the TIPS. 
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Processes and Services 
 

Pedigo Staffing Services will provide the following services for TIPS: 

 

• Assist hiring committees in developing a position description that will optimize a strong and productive 

pool of candidates. 

• Counsel hiring committees on contract assessment compared to State of Texas statistics and standards. 

• Place appropriate advertising of the position that will maximize the exposure of the position to the 

highest quality pool of candidates. 

• Act as contact for communication with hiring committee chair or persons nominating candidates or 

applying for the position. 

• Identify potential candidates in a confidential manner. Use contacts and previous experience to identify 

potential candidates who would not apply themselves. Network with like-minded contacts for potential 

candidates. Network with associations for potential candidates. 

• Conduct in-depth background investigations of all candidates, ensuring validity of stated credentials and 

reputation.  

• Determine interest and seriousness of candidate and anticipate obstacles or problems including salary, 

spousal placement, relocation issues, and school issues for children and family. 

• Obtain confidential references on candidates. 

• Advice the hiring committees with providing interview processes according to federal and State of Texas 

statutes. 

• Assist the hiring committees with scheduling interviews and making travel arrangements if required. 

• Maintain contact with short list candidates, keeping them interested and keeping the hiring committees 

informed of their other opportunities. 

• Provide advice on developing the contract. 

• Coordinate with Hiring Managers and Procurement Officers on Payrolling on Contractors. 

• Arrange Contractor’s start date, hiring authority, training requirements, time keeping process, payrolling 

process. Relate Contractor’s information to hiring authority. 

• Coordinate with Procurement Officer as to Purchase Order number, process, and invoicing.  

• Communicate with Hiring Manager as to the satisfaction of Contractor(s) on a regular basis.  

• Meet with Hiring Managers and Procurement Officers as required.  

• Coordinate with Hiring Managers and Procurement Officers on exit strategies and/or closing of projects. 

• Coordinate with Hiring Managers and Procurement Officers on transitioning Contractors from Pedigo 

Staffing Services as a Contractor to Permanent Employment with TIPS. 

• Maintain a high degree of confidentiality throughout the process. 
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Candidate Process 

Candidates will complete a thorough screening process: one-on-one interviews, performance testing, reference 

verification, skills evaluation and testing, drug screening, and background checks.  

 

Ensuring satisfaction of contracting staff and client in a harmonious assignment is our objective. Quality control 

systems are implemented throughout the contracting life cycle. First day employee and client calls are conducted 

for performance assessment and feedback calls. Pedigo Staffing Services is committed to fulfilling contracting 

needs to client expectations and specific needs.  

 

Candidate must complete an extensive evaluation and screening process. We have developed unique 

performance testing methods that guarantee the client top quality talent. We evaluate candidates carefully and 

make objective appraisal on soft skills: ability, experience, willingness, attitude, dependability, flexibility, poise, 

and professionalism. Technical skills specific to the contract is crucial and we evaluate thoroughly on computer 

and information technical skills, and methodologies.  

 

One-on-One Interview Screening 
Pedigo Staffing Services administrators’ techniques are unparalleled with 15 years of experience in both 

information technology and human resources. Our one-on-one interviewing process begins by putting the 

applicant at ease with common questions and delve into personal experiences. Our experience has shown that 

when an applicant is comfortable during interview, he/she provides more information and communicates more 

openly.  

 

Pedigo Staffing Services administrators actively listens with open-ended questioning, guiding the applicant 

through his or her work history and details in the resume, allowing the applicant to describe past work experience 

and job descriptions is far more effective in assessing individual qualifications. Scenario questions are asked to 

separate details of their personal tasks and accomplishments. The goal in the evaluation of past work history is to 

identify the level and scope of each position held. In addition, each applicant is questioned for specific details of 

his or her educational background. Training and certifications are crucial to a human resources person, and we 

indulge the candidate to give details. 

 

Pedigo Staffing Services screening assessment identifies specific skill level and the depth of knowledge. Our 

objective is to assess the candidate’s true role in the Human Resources Life Cycle. We perform this with a 

unique Technical Overview Evaluation.  

 

Reference Check 
During the application process, Pedigo Staffing Services personally verifies job history via telephone interviews 

with previous employers. When verifying employment history, we gain insight into the applicant’s work style, 

confirm skill assessments, and determine suitability of employment. We can also verify education if necessary.  

 

Background Check 
Pedigo Staffing Services performs a background check through Kelmar & Associates.  Kelmar Group has a team 

of security consultants capable of providing professional and above-average assistance to clients. Consultants 

include former federal law enforcement agents and leaders of corporate security. Kelmar Group enjoys the 

unique position of being large enough to provide the quality and attention to clients deserve while providing 

high-end results. 
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Internet Check 
Pedigo Staffing Services performs an in-depth Internet check. We search for the reputation of the candidate. We 

found that the Internet is a great resource of information to provide a thorough analysis of the candidate’s social 

habits and culture.   

 

University Verification/Check 
Pedigo Staffing Services verifies University credentials to the best of our ability. Some universities have a slow 

process for verification. It would be the recommendation of Pedigo Staffing Services that an offer letter is 

contingent upon verification of university credentialing.   

 

Recruiting Approach 
Pedigo Staffing Services has a unique approach for recruiting resources.  We do not use the normal approach 

recycling the same old resumes through the process (Monster, Dice, CareerBuilder).  These databases produce 

the “low hanging fruit” with lower skill levels.  Pedigo Staffing Services searches and networks with the most 

talented resources: 

• Personal Candidate Database: With 20+ years of experience working in Information Technology, 

Pedigo Staffing Services has 15,000+ resumes in a personal database. 

• Company website: Pedigo Staffing Services is equipped with a strong and flexible ATS system, 

CatsOne, connected to multiple job listings as well as the company website allowing the candidate to 

apply for a specific job online.  

• Linkedin: Pedigo Staffing Services has superb skills at identifying talent via LinkedIn through groups 

and profiles, and holds a Premium Account. 

• WorkInTexas: Pedigo Staffing Services has superb skills at identifying talent via WorkInTexas.com, 

Texas WorkForce Commission job board. 

• Boolean Strings: Pedigo Staffing Services has incredible skills at Boolean Strings on search engines 

seeking the hidden talent. 

• Online Tools: Debbie uses various online tools to seek talent: Jigsaw, Salesforce, Yatedo, Indeed. 

 

Quality Assurance 
Pedigo Staffing Services prides itself on quality assurance.  Our quality assurance process begins at the first 

conversation gathering the true problem that the employee will be solving.  Pedigo Staffing Services has a 

unique “Profile” that disseminates the candidate’s true talents. With required skills and personality assessments 

and in-depth interviews, TIPS will be impressed with the level of candidates. Measurements are assessed in-

house with an effective Applicant Tracking system called CatsOne. CatsOne tracks the number of candidates, 

interviews, and completed projects.  Pedigo Staffing Services analyzes the measurements to track bottlenecks 

and streamline processes.    

 

Regulations and Policies 
E-Verify, Employment Eligibility Verification guarantees compliance with the Immigration Reform and Control 

Act of 1986. The employee selection process includes the verification of employment eligibility.  

 

Equal Opportunity Practices/Affirmative Action 
Pedigo Staffing Services does not discriminate in its employment practices including recruitment, selection, and 

referral of applicants/employees. Persons are employed and employees are treated equally and without regard to 

or because of race, color, religion, national origin, gender, age, disability, marital status, sexual orientation, 

creed, ancestry, or medical condition.  
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Americans with Disabilities Act 
Pedigo Staffing Services employment practices are in full compliance with ADA’s aim of providing equal 

employment opportunities to qualified individuals with disabilities. Our ADA policy prohibits discrimination 

against qualified individuals with disabilities and provides for reasonable accommodation for the known physical 

or mental limitations of a qualified employee.  

 

Substance Abuse Policy 
Pedigo Staffing Services has a zero-tolerance policy. Violation of this policy subjects the employee to dismissal 

without prior warning. We strictly prohibit the following:  

• Reporting to client-company facility under the influence of alcohol, marijuana, illegal drugs, intoxicants, 

or any controlled substance not prescribed by a physician. 

• Use, possession or trafficking of any illegal drugs, intoxicants or any controlled substances in any 

manner during work hours (including breaks, lunch, and dinner periods) while on the job, on the 

property of the client company (includes parking lots) or in client company vehicles. 

• Using client company property to make or traffic illegal drugs, intoxicants, or any controlled substances. 

• Any use, possession, or trafficking of illegal drugs, intoxicants, or any other controlled substances in any 

manner which is detrimental to the interest of Pedigo Staffing Services or the client company. 

Criminal Background Check 
Pedigo Staffing Services will perform criminal background investigation for pre-placement screening.  Prior to 

placement, candidates selected for assignments sign a release statement permitting Pedigo Staffing Services to 

conduct a criminal background investigation.  Criminal background investigations are conducted at a mutually 

agreed upon point in the placement process. KelMar Global in San Antonio performs criminal background 

investigations for Pedigo Staffing Services. Criminal background investigations will include sex offender list, 

Department of Public Safety Criminal background check, and FBI criminal history background check.       

 

In-Depth Drug Tests 
Pedigo Staffing Services offers coordinated routine drug tests of candidates to provide the client with the highest 

quality work force. The client pays for candidates who meet the hiring criteria. It is our policy that explicit, 

written request to perform drug test be executed by the TIPS Hiring Committee. An approximate charge for drug 

screening is $100 depending on the type of drug screening.  

 

Prospective employee signs a consent form indicating voluntary participation in laboratory screening prior to 

placement. This step in the applicant process works to screen contract employees adhering to the substance abuse 

policy. Actual laboratory screening is arranged at a mutually agreed upon point in the placement process.  

 

AnyLabTestNow is the drug screening employee for Pedigo Staffing Services, though TIPS may request a 

specific employee if necessary. Should a drug screening be required, the most common drug screening tests are 5 

panel urine drug test and 10 panel urine drug test. The 5 panel rapid drug test screens for the following drugs: 

Methamphetamine/Amphetamine, Opiates, Cocaine, PCP, and Marijuana. The 10 panel rapid drug test screens 

for the following drugs: Methamphetamine/ Amphetamine, Opiates, Cocaine, PCP, Marijuana, Barbiturates, 

Benzodiazepines, Ecstasy, PCP, and Oxycodone. 
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Kenexa/ProveIt Evaluations 
Pedigo Staffing Services can utilize Kenexa/ProveIt evaluations for skills testing in the candidate’s specific area 

of expertise. 

 

Myers-Briggs Personality Assessment 
Pedigo Staffing Services can utilize Myers-Briggs Personality Assessment for personality assessment to measure 

in the candidate’s area of expertise. 

 

Fingerprinting Records—Arrests  
Pedigo Staffing Services will perform Fingerprinting Records of Arrests. Pedigo Staffing Services understands 

that the TIPS reserves the right to request a fingerprinting records check. The client pays for candidates who 

meet the hiring criteria. It is our policy that explicit, written request to perform fingerprinting be executed by the 

TIPS. 
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Candidate Sample – John Doe 

Pedigo Staffing Services creates a profile for our clients.  This is a sample of a candidate consideration.  

 

Profile for John Doe 

Relocation: John Doe resides in Austin, Texas area. He requires no relocation.   

Travel:  John Doe is open to international travel as his current and previous employment endeavors required it. 

 

Availability:  John Doe is available immediately. 

 

Telephone Interview: John Doe is available for a telephone interview with 24 hours’ notice.  

 

Face to Face Interview:  John Doe is available for a face-to-face interview with 48 hours’ notice.  

 

Citizenship: US Citizen 

 

Motivation for new employment:  John Doe wrapped up an assignment.   

 

My personal assessment: John Doe is a strong leader, researcher, and mentor. He considers himself to be a 

leader of human resources as his passion. He will lead by mentorship building up his team. He likes to assess the 

strengths and weakness of his team with one-on-one conversation.  He builds the quiet leaders on the team. He 

has an open-door policy.       

 

My technical assessment: John Doe has 15+ years’ experience in PeopleSoft Training with the last 8 years 

as a State of Texas PeopleSoft Training Consultant at the Texas Comptroller’s Office on the CAPPS Program.  

He has a BA in Human Resources.  

 

Expected Contract Billing Rate:  $99.00 per hour  
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Questionnaire: 
Pedigo Staffing Services will create a Questionnaire to assess strengths and weaknesses according to the job 

description in various areas of ERP Training.  

 
Required Experience 

 

Meets 

Requirement 

(Y/N) 

 

No. of Years’ 

Experience 

 

Comments 

 

Ten (10) years of experience 

developing training materials, 

including computer based training, 

training handouts, end-user aids, and 

end-user manuals and 

Yes 15+ 10+ years of PeopleSoft experience 

implementing and upgrading PeopleSoft from 

multiple versions.   

Eight (8) years of experience 

developing and managing a 

comprehensive training program for 

ERP related systems. 

Yes 15+  

Five (5) years of experience with 

highly complex ERP application 

requirements. 

Yes 15+  

HCM 9.x Core HR Yes 15+  
HCM 9.x Position Management Yes 15+  
HCM 9.x Payroll, including 

Commitment Accounting 
Yes 15+  

HCM 9.x Time and Labor Yes 15+  
FSCM 9.x General 

Ledger/Commitment Control 
Yes 15+  

FSCM 9.x Accounts Payable Yes 15+  
FSCM 9.x Purchasing / 

eProcurement; or 
Yes 15+  

FSCM 9.x Asset Management Yes 15+  
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Technical Overview: 
Pedigo Staffing Services will provide a Technical Overview allowing for strong assessment of strengths and 

weaknesses in various areas of ERP Training.  

 

Skill set 

 

Years of 

Experience 

 

Year Last 

Used 

Level of Expertise 

(Moderate, Good, 

Very Good, Expert) 

ERP Systems (functional) 20 2015 Expert 

Oracle PeopleSoft ERP System 
   

   FSCM Accounts Payable module, 5.0-9.2 20 2015 Expert 

   FSCM Commitment Control module, 5.0-9.2 20 2015 Expert 

   FSCM General Ledger module , 5.0-9.2 20 2015 Expert 

   Financials and Supply Chain Management (FSCM) (state version: 

) 

20 2015 Expert 

Systems Implementation/ Integration to “Go Live” 10 2015 Expert 

   Commitment Control module (KK), 5.0-9.2 15 2013 Very Good 

   FSCM Accounts Receivable module, 5.0-9.2 10 2013 Very Good 

   FSCM Asset Management module, 5.0-9.2 10 2013 Very Good 

   FSCM Billing module, 7.5-9.2 10 2014 Very Good 

   FSCM eProcurement (ePro) module 10 2015 Very Good 

   FSCM Grants module, 8.x-9.2 10 2015 Very Good 

   FSCM Project Costing module, 8.x-9.2 10 2015 Very Good 

   FSCM Purchasing module, 5.x-9.2 10 2015 Very Good 

   Finance Fixed Assets module, 8.x-9.2 10 2013 Very Good 

HCM Core HR, 8.x-9.2 10 2014 Very Good 

HCM Employee Self Service (ESS), 8.x-9.2 10 2015 Very Good 

   Manager Self Service module, 8.x-9.2 10 2015 Very Good 

   Asset Management module (AM), 5.0-9.2 8 2015 Very Good 

HCM Enterprise Learning Management, 8.x-9.2 5 2015 Very Good 

Oracle Financials ERP System 
   

Core modules: GL/AR/AP/HR 20 2015 Very Good 

Oracle Hyperion ERP System( versions: ) 
   

Workforce Planning 12 2015 Expert     

Build and Deliver Presentations 28 2015 Expert 

Knowledge Transfer 28 2015 Expert 

Management Controls 28 2015 Expert 

Mentor Employees 28 2015 Expert 

Training- Delivery and presentations 28 2015 Expert 

Business Cases 20 2015 Expert 

Business Process 20 2015 Expert 

Change Management Procedures 20 2015 Expert 

Consulting 20 2015 Expert 

Documentation 20 2015 Expert 

FSCM End User Training Tools 20 2015 Expert 

FSCM Training Delivery Services 20 2015 Expert 

Implementation of ERP Systems 20 2015 Expert 

Microsoft Excel 20 2015 Expert 

Train the Trainer 20 2015 Expert 

Training 20 2015 Expert 
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References for John Doe 
Pedigo Staffing Services performs reference checks with 3 – 5 as desired by the client. This is simply a sample.   

 
 

John Smith- Training Supervisor, Wachovia 

 

Can you please tell me how long you're worked with John Doe and the relationship with her responsibilities (direct report, 

peer, client, etc)? 
I have worked with John Doe for nearly five years and found him to be one of the most consistent project managers 

in our organization. He has expert level technical skills along with an outstanding ability to communicate at all 

levels of the organization to get things done.  

 

As the Training Manager, John Doe regularly provided project management services for me supporting a multitude 

of high-level government and internal engagements. He had a calm yet focused demeanor provided reassurance and 

confidence to me and all supported senior leaders that technical resources were in place on or before the time 

required to support training.  

 
How would you describe his dependability? 

Guaranteed!  In all my dealings with John Doe, regardless of the circumstance, he always came through; John Doe 

was my go-to project manager when I really needed to have something happen and he always met each challenge 

professionally, thoughtfully, and timely. 
 
What would you consider to be John Doe's training and project support skills? 

Excellent communication, analytical, technical and time management skills would most exemplify my 

characterization of John Doe’s project support skills.  Because of the high-level engagements I managed it was 

absolutely necessary that the training manager I dealt with understood the significance of the project and provided 

it the amount of elevated attention necessary as it related to other projects they were managing.  John Doe was 

exceptional at prioritizing my requirements with those of other agencies. 
 
Can you tell me anything else that will be beneficial to securing the right environment for John Doe's talents? 

In all sincerity I believe John Doe has the knowledge and ability to function at the managerial level 

within the training field.  His demeanor and ability to communicate and network at all levels of an 

organization to get things done truly impressed me while working with her.  I would recommend 

entering John Doe into the Six Sigma Green Belt program and immediately begin grooming him for 

greater responsibility. 
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Background Check: 
Pedigo Staffing Services utilizes Publicdata.com to perform a background search on candidates. This is a sample 

– not a true rendition.  
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Pedigo Staffing Services provides the resume as received from the candidate. John Doe is an example of an 

excellent candidate.   

Resume for John Doe  
 

OVERVIEW 

• Bilingual English/Spanish.  Extensive training experience in Latin America, USA, and Caribbean  

• 16 years creating, delivering and managing change management and training efforts for organizations 

implementing ERP software solutions (SAP, PeopleSoft, Seibel, JDE, eBusiness and client custom 

software) with end user employee base of 50 to tens of thousands of employees in disbursed locations.   

• Well versed with rapid eLearning development tools such as Oracle UPK,  uPerform, SAP Workforce 

Performance Builder (WPB) and Assima, Captivate, Madcap and the TechSmith Suite. 

• Customer base includes an assortment of public sector and Fortune 1000 organizations including 

universities, healthcare, financial institutions, telecoms, energy companies, pharmaceutical, and retail 

firms.  

• Work with SMEs to analyze upgrade documents, patches and bundles to determine necessary changes to 

existing and UPK material. 

• Scope, design, develop and deliver new application and upgrade training materials to end users. 

• Use a variety of adult learning techniques to empower and teach employees through classroom, online or 

blended learning experiences. 

• Created and developed change management, communications and training strategies and plans. 

• Executive presence to conduct and executive alignment workshops.  

• Strong presentation skills used in classroom setting, daily-working groups and as speaker at national user 

group meetings.  

• International experience delivering over 8500 hours of ERP bilingual technical and application training 

to Implementation team, end-users and project sponsor audiences in Latin America, Europe, North 

America, and Caribbean.  

• Create course outlines and presentations that incorporated a Blended Learning approach.  Courseware 

incorporated Business process flows, end user procedures and business scenarios. 

• Work with SME’s to create business process storyboards. 

• Work with SME’s to create business process documents. 

• Work with SME’s to create self-paced and classroom training materials. 

• Well-versed in defining strategic goals of instructional learning programs and variety of development 

methodologies that support creation functionally accurate and instructionally sound training materials 

that incorporate business process and policy. 

 

SELECTED RESPONSIBILITIES 

• Use Oracle UPK, SAP uPerform, Captivate, Madcap and SAP WPB to develop end user training 

materials in the areas of HCM, CRM, Finance, R&D, Sales and Distribution and Supply Chain.  

Materials mix focused on creative and effective adult learning materials for classroom, live group 

presentations, webinars and asynchronous learning environments.   

• Create curriculum, course development, and delivery plans. 

• Training Design & Strategy 

• Ability to fulfill multiple roles throughout the project life cycle. 

• Instructional Designer 
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METHODOLOGIES/PROJECT APPROACHES 

• Well-versed in the ADDIE instructional design strategy.  ADDIE is an industry embraced instructional 

design methodology that provides a process that guides the development and analysis of instructional 

materials for adult learners. 

• Creator of proprietary training development methodology The 5D’s. (A model that supports the sales 

cycle > creation > implementation of custom training solutions).  The methodology matches project 

milestones with the process of analyzing a training project from perspective of Definition, Design, 

Development, Deployment and subsequent Discovery of project effectiveness. 

• Well-versed in the Prosci –ADKAR  change management methodology. ADKAR supports individual 

change as they are impacted by organizational change. 

• Create and adhere to creating training materials based on corporate or project standards. 

• Coordinate and perform quality assurance (peer reviews) of developers and their assigned work effort. 

• Work closely with Subject Matter Experts (SMEs) to: 

• Gather learning objectives and overall understanding  

• Creation process is focused on embracing “appropriate” technology that is used for go live activities and 

further leveraged for post go live sustainability.  

• Inclusion of process and role education in classroom and self-paced setting 

• Collaborative teaming between training team and implementation specialists. 

• Creative resources blend of onsite and remote workforce that promotes use of a variety of subject matter 

experts and skilled designers as compared to an over-reliance of the “single developer” approach. 

• Scalable resource strategy. 

• Leveraging of technology and process knowledge across all development work areas 

 

SOFTWARE EXPERIENCE 

 

• GoTo Meeting 

• Adobe Connect  

• WordPress  

• SnagIt,  Image Capturing 

•  Quickbooks 

• Salesforce.com  

• Survey 

Monkey  

• Cloud 

solutions 

• LMS systems 

• SAP  

• PeopleSoft 

• Oracle eBusiness  

• Seibel (CRM),  

• JD Edwards  

• Microsoft Excel, Advance 

• Microsoft 

PowerPoint,Advance 

• Microsoft Word, Advance 

• Microsoft Outlook, 

Advance 

• Captivate  

• Madcap Flair  

• BrainShark 

• uPerform 

• Oracle User Productivity 

Kit (UPK) 

• SAP WPB - Workforce 

Performance Builder 

• Assima  

 
 

EDUCATION 

• George Washington University, Washington, DC  

• MBA Concentration in Marketing and International Business 

• BBA Concentration in Economics and Public Policy 

• Certified PeopleSoft Trainer – Financials versions 5, 6, 7.5, 8.4, 8.8, 8.9, 9.1; HR, Payroll, T&L and  

Supply Chain 
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Certifications 

Pedigo Staffing Services is registered South Central Texas Regional Certification Agency (SCTRCA) and the 

State of Texas as Historically Underutilized Business (HUB) as a Small, Minority, and/or Women Owned 

Business Enterprises (SMWBE). Pedigo Staffing Services LLC can assist with its Target of Participation for 

Professional Services Contracts Goals. Pedigo Staffing Services LLC is certified by the Small Business 

Administration as Small Disadvantaged Enterprise business (DBE/SDE) and Women-Owned Small Businesses 

(WOSB) for federally funded projects.  Pedigo Staffing Services is designated as Disadvantaged Enterprise 

Business (DBE) for Department of Transportation funded projects through South Texas Central Texas Regional 

Agency. Pedigo Staffing Services is designated as Woman Owned Business Enterprise with the City of Austin. 

Certificates are provided below. 
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