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VENDOR CONTRACT 

Between  _____________________________________ and 
                (Company Name) 

THE INTERLOCAL PURCHASING SYSTEM (TIPS) 

For 

COMPUTERS, EQUIPMENT, COMPONENTS AND PERIPHERALS 
#02062515 

 

General Information 

 

The vendor contract shall include the contract, the terms and conditions, special terms and 
conditions, any agreed upon amendments, as well as all of the sections of the solicitation and the 
awarded vendor’s proposal. Once signed, if an awarded vendor’s proposal varies or is unclear in any 
way from the TIPS contract, TIPS, at its sole discretion, will decide which provision will prevail. Other 
documents to be included are the awarded vendor’s proposals, task orders, purchase orders and any 
adjustments which have been issued.  
  
The following pages will constitute the contract between the successful vendors(s) and TIPS. Bidders 
shall state, in a separate writing, and include with their proposal response, any required exceptions 
or deviations from these terms, conditions, and specifications. If agreed to by TIPS, they will be 
incorporated into the final contract. 
  
The Vendor Contract (“Contract”) made and entered into by and between The Interlocal Purchasing 
System (hereinafter referred to as “TIPS” respectfully) a government cooperative purchasing 
program authorized by the Region VIII Education Service Center, having its principal place of business 
at 4845 US Hwy 271 North, Pittsburg, Texas 75686. This contract consists of the provisions set forth 
below, including provisions of all Attachments referenced herein. In the event of a conflict between 
the provisions set forth below and those contained in any Attachment, the provisions set forth shall 
control. 
 
Definitions 

PURCHASE ORDER is the TIPS member’s approval providing the authority to proceed with the 
negotiated delivery order under the contract.  Special terms and conditions as agreed to 
between the vendor and TIPS member will be added as addendums to the PO.  Items such as 
certificate of insurance, bonding requirements, small or disadvantaged business goals are some 
of the addendums possible. 
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PREMIUM HOURS are defined as those hours not included in regular hours or recognized 
holidays.  Premium hours are to be approved by the TIPS member for each delivery order and 
noted in the delivery order proposal as a line item during negotiations. 
REGULAR HOURS are defined as those hours between the hours of 7 AM and 6 PM Monday 
thru Friday. 
 

Terms and Conditions 

 
Freight 

All deliveries shall be freight prepaid, F.O.B. destination and shall be included in all pricing 
offered unless otherwise clearly stated in writing.  
 
Warranty Conditions  

All supplies equipment and services shall include manufacturer's minimum standard warranty 
unless otherwise agreed to in writing. Vendor shall be an authorized dealer, distributor or 
manufacturer for all products. All equipment proposed shall be new unless clearly stated in 
writing. 
 
Customer Support 

The Vendor shall provide timely and accurate customer support to TIPS members. Vendors shall 
respond to such requests within one (1) working day after receipt of the request. Vendor shall 
provide training regarding products and services supplied by the Vendor unless otherwise 
clearly stated in writing at the time of purchase. (Unless training is a line item sold or packaged 
and must be purchased with product.)  

 
Contracts 

All contracts and agreements between Vendors and TIPS Members shall strictly adhere to the 
statutes that are set forth in the Uniform Commercial Code as most recently revised.  
Contracts for purchase will normally be put into effect by means of a purchase order(s) 
executed by authorized agents of the participating government entities.  
Davis Bacon Act requirements will be met when Federal Funds are used for construction and/or 
repair of buildings. 
 
Tax exempt status 

A taxable item sold, leased, rented to, stored, used, or consumed by any of the following 
governmental entities is exempted from the taxes imposed by this chapter:(1) the United 
States; (2) an unincorporated instrumentality of the United States; (3) a corporation that is an 
agency or instrumentality of the United States and is wholly owned by the United States or by 
another corporation wholly owned by the United States;(4) the State of Texas; (5) a Texas 
county, city, special district, or other political subdivision; or (6) a state, or a governmental unit 
of a state that borders Texas, but only to the extent that the other state or governmental unit 
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exempts or does not impose a tax on similar sales of items to this state or a political subdivision 
of this state. Texas Tax Code § 151.309. 

 
Assignments of contracts  

No assignment of contract may be made without the prior written approval of TIPS.  Payment 
can only be made to the awarded Vendor or vendor assigned dealer. 

 
Disclosures 

1. Vendor affirms that he/she has not given, offered to give, nor intends to give at any 
time hereafter any economic opportunity, future employment, gift, loan, gratuity, 
special discount, trip, favor or service to a public servant in connection with this 
contract. 

2. Vendor shall attach, in writing, a complete description of any and all relationships that 
might be considered a conflict of interest in doing business with participants in the TIPS 
program. 

3. The vendor affirms that, to the best of his/her knowledge, the offer has been arrived at 
independently, and is submitted without collusion with anyone to obtain information or 
gain any favoritism that would in any way limit competition or give an unfair advantage 
over other vendors in the award of this contract. 

 
Renewal of Contracts 

The COMPUTERS, EQUIPMENT, COMPONENTS AND PERIPHERALS contract is for one (1) year 
with an option for renewal for 2 consecutive years. Total term of contract can be up to 3 years 
if sales are reported through the contract and both parties agree. 
 
Shipments 

The Vendor shall ship ordered products within five (5) working days after the receipt of the 
order. If a product cannot be shipped within that time, the Vendor shall notify TIPS and the 
requesting entity as to why the product has not shipped and shall provide an estimated 
shipping date, if applicable. TIPS or the requesting entity may cancel the order if estimated 
shipping time is not acceptable. 
 
Invoices 

The Vendor or vendor assigned dealer shall submit invoices, to the TIPS participant.  Each 
invoice shall include the TIPS participant’s purchase order number.  The shipment tracking 
number or pertinent information for verification of TIPS participant receipt shall be made 
available upon request.  The Vendor or vendor assigned dealer shall not invoice for partial 
shipments unless agreed to in writing in advance by TIPS and the TIPS participant. 
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Payments 

The TIPS participant will make payments directly to the Vendor or vendor assigned dealer at net 
30 days after receiving invoice. 
Pricing 

The Vendor contracts to provide pricing to TIPS and its participating governmental entities that 
is the lowest pricing available to like cooperative purchasing customers and the pricing shall 
remain so throughout the duration of the contract. 
 
The Vendor agrees to promptly lower the cost of any product purchased through TIPS following 
a reduction in the manufacturer or publisher's direct cost to the Vendor.  Price increases will be 
honored.  However, the Vendor shall honor previous prices for thirty (30) days after written 
notification to TIPS of an increase. 
 
All pricing submitted to TIPS shall include the Two Percent (2%) participation fee to be remitted 
to TIPS by the Vendor.  Vendor will not show adding the 2% to the invoice presented to 
customer.   
 
Participation Fees 

Vendor or vendor assigned dealer contracts to pay 2% of all sales to TIPS on a monthly 
scheduled report. TIPS will email a Monthly Submission Report to each vendor. The Vendor or 
vendor assigned dealer is responsible for keeping record of all sales that go through the TIPS 
contract. Report may be sent to TIPS electronically while check for 2% is mailed.  Failure to pay 
2% participation fee will result in termination of contract. 
 
Indemnity 

1. Indemnity for Personality Contracts. Vendor  agrees to indemnify and hold harmless 
and defend TIPS, TIPS member(s), officers and employees, from and against all claims 
and suits for damages, injuries to persons (including death), property damages, losses, 
and expenses including court costs and attorney’s fees, arising out of, or resulting from, 
Vendor’s performance of this contract, including all such causes of action based upon 
common, constitutional, or statutory law, or based in whole or in part, upon allegations 
of negligent or intentional acts on the part of the Vendor, its officers, employees, 
agents, subcontractors, licensees, invitees, whether or not such claims are based in 
whole or in part upon the negligent acts or omissions of the TIPS, TIPS member(s), 
officers, employees, or agents. 

 
2. Indemnity for Performance Contracts. The Vendor agrees to indemnify and hold 

harmless and defend TIPS, TIPS member(s), officers and employees from and against all 
claims and suits for damages, injuries to persons (including death), property damages, 
losses, and expenses including court costs and attorney’s fees, arising out of, or resulting 
from, Vendor’s work under this contract, including all such causes of action based upon 
common, constitutional, or statutory law, or based in whole or in part, upon allegations 
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of negligent or intentional acts on the part of the Vendor, its officers, employees, 
agents, subcontractors, licensees, or invitees. Vendor further agrees to indemnify and 
hold harmless and defend TIPS, TIPS member(s),  officers and employees, from and 
against all claims and suits for injuries (including death) to an officer, employee, agent, 
subcontractor, supplier or equipment lessee of the Vendor, arising out of, or resulting 
from, Vendor’s work under this contract whether or not such claims are based in whole 
or in part upon the negligent acts or omissions of the TIPS, TIPS member(s), officers, 
employees, or agents.   

 
 Attorney’s Fees--Texas Local Government Code § 271.159 is expressly referenced.  
Pursuant to §271.159, TEXAS LOC. GOV’T CODE, in the event that any one of the Parties is required 
to obtain the services of an attorney to enforce this Agreement, the prevailing party, in addition 
to other remedies available, shall be entitled to recover reasonable attorney’s fees and costs of 
court. 
 
Multiple Vendor Awards 

TIPS reserves the right to award multiple vendor contracts for categories when deemed in the 
best interest of the TIPS membership.  Bidders scoring 80% or above will be considered for an 
award. Categories are established at the discretion of TIPS. 
 

State of Texas Franchise Tax 

By signature hereon, the bidder hereby certifies that he/she is not currently delinquent in the 
payment of any franchise taxes owed the State of Texas under Chapter 171, Tax Code. 
 
Miscellaneous 

The Vendor acknowledges and agrees that continued participation in TIPS is subject to TIPS sole 
discretion and that any Vendor may be removed from the participation in the Program at any 
time with or without cause.  Nothing in the contract or in any other communication between 
TIPS and the Vendor may be construed as a guarantee that TIPS participants will submit any 
orders at any time.  TIPS reserves the right to request additional proposals for items already on 
contract at any time. 
 
Purchase Order Pricing/Product Deviation 

If a deviation of pricing/product on a purchase order occurs, TIPS is to be notified within 24 
hours of receipt of order. 

 
Cancellation for non-performance or contract deficiency 

TIPS may terminate any contract if TIPS Members have not used the contract, or if purchase 
volume is determined to be “low volume” in any 12-month period. TIPS reserves the right to 
cancel the whole or any part of this contract due to failure by awarded vendor to carry out any 
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obligation, term or condition of the contract. TIPS may issue a written deficiency notice to 
awarded vendor for acting or failing to act in any of the following: 

o Providing material that does not meet the specifications of the contract;  
o Providing work and/or material that was not awarded under the contract;  
o Failing to adequately perform the services set forth in the scope of work and 

specifications;  
o Failing to complete required work or furnish required materials within a reasonable 

amount of time;  
o Failing to make progress in performance of the contract and/or giving TIPS reason to 

believe that awarded vendor will not or cannot perform the requirements of the 
contract; and/or  

o Performing work or providing services under the contract prior to receiving a TIPS 
reviewed purchase order for such work. 
 

Upon receipt of the written deficiency, awarded vendor shall have ten (10) days to provide a 
satisfactory response to TIPS. Failure to adequately address all issues of concern may result in 
contract cancellation. Upon cancellation under this paragraph, all goods, materials, work, 
documents, data and reports prepared by awarded vendor under this contract shall become 
the property of the TIPS Member on demand. 
 
TIPS Member Purchasing Procedures 

Purchase orders are issued by participating TIPS member to the awarded vendor indicating on 
the PO “Contract Number 02062515”. Purchase Order is emailed to TIPS at tipspo@tips-
usa.com.  

 Awarded vendor delivers goods/services directly to the participating member.  

 Awarded vendor invoices the participating TIPS member directly.  

 Awarded vendor receives payment directly from the participating member.  

 Awarded vendor reports sales monthly to TIPS (unless prior arrangements have been 
made with TIPS to report monthly). 

 
Form of Contract 

The form of contract for this solicitation shall be the Request for Proposal, the awarded 
proposal(s) and best and final offer(s), and properly issued and reviewed purchase orders 
referencing the requirements of the Request for Proposals. If a vendor submitting an offer 
requires TIPS and/or TIPS Member to sign an additional agreement, a copy of the proposed 
agreement must be included with the proposal.  
Vendor contract documents: TIPS will review proposed vendor contract documents. Vendor’s 
contract document shall not become part of TIPS’s contract with vendor unless and until an 
authorized representative of TIPS reviews and approves it. 
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Licenses 

Awarded vendor shall maintain in current status all federal, state and local licenses, bonds and 
permits required for the operation of the business conducted by awarded vendor. Awarded 
vendor shall remain fully informed of and in compliance with all ordinances and regulations 
pertaining to the lawful provision of services under the contract. TIPS reserves the right to stop 
work and/or cancel contract of any awarded vendor whose license(s) expire, lapse, are 
suspended or terminated. 
 
Novation 

If awarded vendor sells or transfers all assets or the entire portion of the assets used to 
perform this contract, a successor in interest must guarantee to perform all obligations under 
this contract. TIPS reserves the right to accept or reject any new party. A simple change of 
name agreement will not change the contractual obligations of awarded vendor.  
 
Site Requirements (when applicable to service or job)  

Cleanup: Awarded vendor shall clean up and remove all debris and rubbish resulting from their 
work as required or directed by TIPS Member. Upon completion of work, the premises shall be 
left in good repair and an orderly, neat, clean and unobstructed condition. 
Preparation: Awarded vendor shall not begin a project for which TIPS Member has not 
prepared the site, unless awarded vendor does the preparation work at no cost, or until TIPS 
Member includes the cost of site preparation in a purchase order.  
Site preparation includes, but is not limited to: moving furniture, installing wiring for networks 
or power, and similar pre-installation requirements.  
Registered sex offender restrictions: For work to be performed at schools, awarded vendor 
agrees that no employee of a sub-contractor who has been adjudicated to be a registered sex 
offender will perform work at any time when students are or reasonably expected to be 
present. Awarded vendor agrees that a violation of this condition shall be considered a material 
breach and may result in the cancellation of the purchase order at the TIPS Member’s 
discretion.  
Awarded vendor must identify any additional costs associated with compliance of this term. If 
no costs are specified, compliance with this term will be provided at no additional charge.  
Safety measures: Awarded vendor shall take all reasonable precautions for the safety of 
employees on the worksite, and shall erect and properly maintain all necessary safeguards for 
protection of workers and the public. Awarded vendor shall post warning signs against all 
hazards created by the operation and work in progress. Proper precautions shall be taken 
pursuant to state law and standard practices to protect workers, general public and existing 
structures from injury or damage. 
 

Smoking 

Persons working under contract shall adhere to local smoking policies. Smoking will only be 
permitted in posted areas or off premises. 
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Invoices 

The awarded vendor shall submit invoices to the participating entity clearly stating “Per TIPS 
Contract”. The shipment tracking number or pertinent information for verification shall be 
made available upon request. 
 
Marketing 

Awarded vendor agrees to allow TIPS to use their name and logo within website, marketing 
materials and advertisement. Any use of TIPS name and logo or any form of publicity, inclusive 
of press release, regarding this contract by awarded vendor must have prior approval from 
TIPS. 
 
Supplemental agreements 

The entity participating in the TIPS contract and awarded vendor may enter into a separate 
supplemental agreement to further define the level of service requirements over and above the 
minimum defined in this contract i.e. invoice requirements, ordering requirements, specialized 
delivery, etc. Any supplemental agreement developed as a result of this contract is exclusively 
between the participating entity and awarded vendor. TIPS, its agents, TIPS members and 
employees shall not be made party to any claim for breach of such agreement. 
 
Legal obligations 

It is the responding vendor’s responsibility to be aware of and comply with all local, state and 
federal laws governing the sale of products/services identified in this RFP and any awarded 
contract thereof. Applicable laws and regulations must be followed even if not specifically 
identified herein. 
 
Audit rights 

Awarded Vendor shall, at their sole expense, maintain appropriate due diligence of all 
purchases made by TIPS Member that utilizes this Contract. TIPS and Region 8 ESC each reserve 
the right to audit the accounting for a period of three (3) years from the time such purchases 
are made. This audit right shall survive termination of this Agreement for a period of one (1) 
year from the effective date of termination. TIPS shall have authority to conduct random audits 
of Awarded Vendor’s pricing that is offered to TIPS Members. Notwithstanding the foregoing, in 
the event that TIPS is made aware of any pricing being offered to eligible entities that is 
materially inconsistent with the pricing under this agreement, TIPS shall have the ability to 
conduct the audit internally or may engage a third-party auditing firm. In the event of an audit, 
the requested materials shall be provided in the format and at the location designated by 
Region 8 ESC or TIPS. 
 
Force Majeure 

If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to 
carry out its obligations under this Agreement then such party shall give notice and fully 
particulars of Force Majeure in writing to the other party within a reasonable time after 
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occurrence of the event or cause relied upon, and the obligation of the party giving such notice, 
so far as it is affected by such Force Majeure, shall be suspended during the continuance of the 
inability then claimed, except as hereinafter provided, but for no longer period, and such party 
shall endeavor to remove or overcome such inability with all reasonable dispatch. 
 
Services 

When applicable, performance bonds will be required on construction or labor required jobs 
over $100,000 and payment bonds on jobs over $25,000 or awarded vendor will meet the TIPS 
member’s local and state purchasing requirements. Awarded vendors may need to provide 
additional capacity as jobs increase. Bonds will not require that a fee be paid to TIPS. The actual 
cost of the bond will be a pass through to the TIPS member and added to the purchase order. 
 
Scope of Services 

The specific scope of work for each job shall be determined in advance and in writing between 
TIPS Member and Awarded vendor. It is okay if the TIPS member provides a general scope, but 
the awarded vendor should provide a written scope of work to the TIPS member as part of the 
proposal. Once the scope of the job is agreed to, the TIPS member will issue a PO with the 
estimate referenced as an attachment along with bond and any other special provisions agreed 
to for the TIPS member. If special terms and conditions other than those covered within this 
solicitation and awarded contracts are required, they will be attached to the PO and shall take 
precedence over those in the base contract. 
 
Project Delivery Order Procedures 

The TIPS member having approved and signed an interlocal agreement, or other TIPS 
membership document, may make a request of the awarded vendor under this contract when 
the TIPS member has services that need to be undertaken. Notification may occur via phone, 
the web, email, fax, or in person.  
Upon notification of a pending request, the awarded vendor shall make contact with the TIPS 
member as soon as possible, but must make contact with the TIPS member within two working 
days. 
 
Scheduling of Projects 

Scheduling of projects (if applicable) will be accomplished when the TIPS member issues a 
purchase order that will serve as “the notice to proceed”. The period for the delivery order will 
include the mobilization, materials purchase, installation and delivery, design, weather, and site 
cleanup and inspection. No additional claims may be made for delays as a result of these items. 
When the tasks have been completed the awarded vendor shall notify the client and have the 
TIPS member inspect the work for acceptance under the scope and terms in the PO. The TIPS 
member will issue in writing any corrective actions that are required. Upon completion of these 
items, the TIPS member will issue a completion notice and final payment will be issued. 
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Support Requirements 

If there is a dispute between the awarded vendor and TIPS member, TIPS or its representatives 
will assist in conflict resolution or third party (mandatory mediation), if requested by either 
party. TIPS, or its representatives, reserves the right to inspect any project and audit the 
awarded vendors TIPS project files, documentation and correspondence. 
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Special Terms and Conditions 
 

 It is the intent of TIPS to contract with a reliable, high performance vendor to supply products 
and services to government and educational agencies.  It is the experience of TIPS that the 
following procedures provide TIPS, the Vendor, and the participating agency the necessary 
support to facilitate a mutually beneficial relationship.  The specific procedures will be 
negotiated with the successful vendor. 

 Contracts:  All vendor purchase orders must be emailed to TIPS at tipspo@tips-usa.com. 
Should an agency send an order direct to vendor, it is the vendor’s responsibility to forward 
the order to TIPS at the email above within 24 business hours and confirm its receipt with 
TIPS.   

 Promotion of Contract:  It is agreed that Vendor will encourage all eligible entities to 
purchase from the TIPS Program.  Encouraging entities to purchase directly from the Vendor 
and not through TIPS contract is not acceptable to the terms and conditions of this contract 
and will result in removal of Vendor from Program.  Vendor is expected to use marketing 
funds for the marketing and promotion of this contract. 

 Daily Order Confirmation: All contract purchase orders will be approved daily by TIPS and 
sent to vendor.  The vendor must confirm receipt of orders to the TIPS member (customer) 
within 24 business hours. 

 Vendor custom website for TIPS: If Vendor is hosting a custom TIPS website, then updated 
pricing must be posted by 1st of each month. 

 Back Ordered Products:  If product is not expected to ship within 3 business days, customer 
is to be notified within 24 hours and appropriate action taken based on customer request. 

 

Check one of the following responses to the General Terms and Special Terms and Conditions: 

 
(    ) We take no exceptions/deviations to the general and/or special terms and conditions. 
 
(Note: If none are listed below, it is understood that no exceptions/deviations are taken.) 
 
(    ) We take the following exceptions/deviations to the general and/or special terms and 

conditions. All exceptions/deviations must be clearly explained. Reference the 
corresponding general or special terms and conditions that you are taking 
exceptions/deviations to. The proposer must clearly state if you are adding additional 
terms and conditions to the general or special terms and conditions. Provide details on 
your exceptions/deviations below: 
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Exceptions: 
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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information

Bid Creator Mr. David Mabe National Address Region VIII Education Address
Coordinator Service Center

Email david.mabe@tips-usa.com 4845 US Highway 271
Phone +1 (903) 243-4759 North Contact
Fax +1 (866) 749-6674 Pittsburg, TX 75686

Contact Mrs. Kim Thompson Department
Bid Number 02062515 Coordinator of Office Building
Title Computers, Equipment, Operations

Components and Peripherals Floor/Room
Bid Type RFP Department Telephone
Issue Date 04/02/2015 Building Fax
Close Date 5/15/2015 3:00:00 PM CT Email
Need by Date Floor/Room

Telephone +1 (866) 839-8477
Fax +1 (866) 929-4402
Email bids@tips-usa.com

Supplier Information

Company Global Gov/Ed Solutions Inc.
Address PO Box 935311

Atlanta, GA 31193-5311
Contact
Department
Building
Floor/Room
Telephone 1 (888) 237-6696
Fax 1 (305) 415-2202
Email
Submitted 5/12/2015 5:06:54 PM CT
Total $0.00

Signature Penny Musser Email penny.musser@globalgoved.com

Supplier Notes

Please contact me if you need any further information. If you need the Word Search to be more comprehensive, please let
me know and I can get you that list.

Bid Notes

Bid Activities

Bid Messages
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Please review the following and respond where necessary
# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - No
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Highly Underutilized Business - HUB (Required by some No
participating governmental entities) Vendor certifies that
their firm is a HUB? Vendor must upload proof of
certification to the ”Response Attachments” HUB
CERTIFICATES section.

3 Yes - No Certification of Residency (Required by the State of No
Texas) Company submitting bid is a Texas resident
bidder?

4 Company Residence (City) Vendor's principal place of business is in the city of? Dayton

5 Company Residence (State) Vendor's principal place of business is in the state of? Ohio

6 Felony Conviction Notice: (Required by the State of Texas) My firm is, as outlined on (No Response Required)
PAGE 5 in the Instructions to Bidders document:
(Questions 7 - 9)

7 Yes - No A publicly held corporation; therefore, this reporting Yes
requirement is not applicable?

8 Yes - No Is not owned or operated by anyone who has been No
convicted of a felony?

9 Yes - No Is owned or operated by individual(s) who has/have been No
convicted of a felony? If answer is YES, a detailed
explanation of the name(s) and conviction(s) must be
uploaded to the ”Response Attachments” FELONY
CONVICTION section.

10 Pricing Information: Pricing information section. (Questions 11 - 14) (No Response Required)

11 Yes - No In addition to the typical unit pricing furnished herein, the Yes
Vendor agrees to furnish all current and future products at
prices that are proportionate to Dealer Pricing. If answer is
NO, include a statement detailing how pricing for TIPS
participants would be calculated in the PRICING document
that is uploaded to the ”Response Attachments” PRICING
section.

12 Yes - No Pricing submitted includes the 2% TIPS participation fee? Yes

13 Yes - No Vendor agrees to remit to TIPS the required 2% Yes
participation fee?

14 Yes - No Additional discounts to TIPS members for bulk quantities Yes
or scope of work?

15 Start Time Average start time after receipt of customer order is ____ 5
working days?

16 Years Experience Company years experience in this category? 25

17 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?
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18 States Served: If answer is NO to question #17, please list which states
can be served. (Example: AR, OK, TX)

19 Company and/or Product Description: This information will appear on the TIPS website in the Global Gov/Ed is a wholly owned
company profile section, if awarded a TIPS contract. (Limit subsidiary of the Systemax, Inc.
750 characters.) Corporation, a Fortune 1000

business. We employ industry
experts developing our own talent
and by recruiting top performers
from other manufacturers and
vendors, who are dedicated to
providing exceptional service based
on Midwest values. Global Gov/Ed
sells over 70,000
IT-Related/Audio-Visual Equipment
and over 20,000 software,
peripheral, and accessory products
from major manufacturers.

20 Resellers: Does the vendor have resellers that it will name under this No
contract? (If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
”Response Attachments” RESELLERS section.

21 Primary Contact Name Primary Contact Name Shanda Deeter

22 Primary Contact Title Primary Contact Title Account Manager

23 Primary Contact Email Primary Contact Email shanda.deeter@globalgoved.com

24 Primary Contact Phone Primary Contact Phone - Format (xxx) xxx-xxxx 866-310-0173

25 Primary Contact Fax Primary Contact Fax - Format (xxx) xxx-xxxx 937-415-9521

26 Primary Contact Mobile Primary Contact Mobile- Format (xxx) xxx-xxxx

27 Secondary Contact Name Secondary Contact Name Jana Kolling

28 Secondary Contact Title Secondary Contact Title Account Manager

29 Secondary Contact Email Secondary Contact Email Jana.kolling@globalgoved.com

30 Secondary Contact Phone Secondary Contact Phone - Format (xxx) xxx-xxxx 866-310-0165

31 Secondary Contact Fax Secondary Contact Fax - Format (xxx) xxx-xxxx 937-415-9514

32 Secondary Contact Mobile Secondary Contact Mobile - Format (xxx) xxx-xxxx

33 2% Contact Name 2% Contact Name Penny Musser

34 2% Contact Email 2% Contact Email penny.musser@globalgoved.com

35 2% Contact Phone 2% Contact Phone - Format (xxx) xxx-xxxx 866-310-0183

36 Purchase Order Contact: This person is responsible for receiving Purchase Orders (No Response Required)
from TIPS. (Questions 37 - 39)

37 Purchase Order Contact Name Purchase Order Contact Name Nicki Williams

38 Purchase Order Contact Email Purchase Order Contact Email nicki.williams@globalgoved.com

39 Purchase Order Contact Phone Purchase Order Contact Phone - Format (xxx) xxx-xxxx 866-310-0292

40 Company Website Company Website http://www.globalgoved.com
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41 Federal ID Number: Federal ID Number also known as the Employer 20-0272419
Identification Number.

42 Primary Address Primary Address 6450 Poe Avenue, Suite 200

43 Primary Address City Primary Address City Dayton

44 Primary Address State Primary Address State OH

45 Primary Address Zip Primary Address Zip 45414

46 Search Words: Please list search words to be posted in the TIPS Computer Hardware, software,
database about your company that TIPS website users barebone kits, tablet, notebook,
might search. Words may be product names, laptop, server, accessories, cables,
manufacturers, or other words associated with the desktop, case, hard drive,
category of award. YOU MAY NOT LIST keyboard, mice, cd, dvd,
NON-CATEGORY ITEMS. (Limit 500 words) (Format: memory/RAM, motherboard, CPU,
product, paper, construction, manufacturer name, etc.) enclosure, parts, cooling products,

burner, monitors, LED, LCD,
printers, video cards, wireless
networking, sound cards, scanners,
speakers, media, power protection,
power supplies, removable storage,
SSD, warranty services, flash drives,
computer furniture,

47 Yes - No Do you wish to be eligible to participate in a TIPS contract Yes
in which a TIPS member utilizes federal funds on contracts
exceeding $100,000? (Non-Construction) (If YES, vendor
should download the Federal Funds Over $100,000
Certification document from the Attachments section, fill
out the form and submit the document in the ”Response
Attachments” FEDERAL FUNDS section.) (Vendor must
also download the Suspension or Debarment Certificate
document from the Attachments section, fill out the form
and submit the document in the ”Response Attachments”
SUSPENSION OR DEBARMENT section.)
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Line Items

Response Total: $0.00

















CONTRACT Signature Form

The undersigned hereby proposes and agrees to furnish goods and/or services in compliance
with the terms, specifications and conditions at the prices quoted unless noted in writing. The
undersigned further certifies that he or she is an authorized agent of the company and has
authority to negotiate and contract for the company named below.

Company Name:

Mailing Address:

City:

State:

Zip:

Telephone Number.

Fax Number:

Email Address:

Authorized Signature:

Printed Name:

Position:

Global Gov/Ed Solutions Inc.

6450 Poe Avenue, Suite 200

Dayton

OH

45414

(888) 445-2725

(800) 562-6622

penny.musser@globalgoved.com

Penny Masser

Contract Administrator

This contract is for a total TERM of one year with the option of two additional years. Vendors shall
honor the participation fee for any sales made based on the TIPS contract. Failure to pay the fee will
be grounds for termination of contract and will affect the award of future contracts.

TIPS Authored Sigature Date

Approved by Region VIII ESC Date



References

** Must have at least 3 References. References must be School, City, County, University, State Agency or Other Government.

Organization City State Contact Name Contact Phone
Hubbard ISD Hubbard TX Kenny Carter 254-576-2343
Junction ISD Junction TX John Cary 325-446-3537
Colorado City ISD Colorado City TX Pam Alvarez 325-728-5312
Salado ISD Salado TX Earl Bragg 817-947-5479
County of Andrews Andrews TX Curtis Barnes 432-524-1477
**We also have e-mail addresses for all contacts if you would prefer an e-mail address



 
 

6450 Poe Avenue, Suite 200, Dayton, OH 45414 ~ PH: 888-445-2725 ~ Fax: 800-562-6622 
 

Warranty Information 
 

Global Gov/Ed Solutions Inc. warrants that all products will be covered under the standard 
manufacturer’s warranty.  Please contact the manufacturer directly if you need warranty service.  
If you need the manufacturer’s contact information, please contact Sales at 888-445-2725 or 866-
310-0173. 
 
Extended warranties are also available on most of the hardware products.  The extended 
warranties range from standard depot extended warranties to next-business day on-site 
warranties.  For more information regarding extended warranties, please contact Sales at 888-
445-2725 or 866-310-0173. 

 
 



For questions, please 

call your Account Manager.

Reviews and ratings as of November 30, 2011

Millions of Loyal Customers

Most Talked About Service

Google Product Ratings

NexTag Ratings

Reseller Ratings

BBB A+ Rated

BizRate
Circle of Excellence Winner

Stevies Award for
Best Customer Service 

Golden Bridge Award for 
Best Customer Service

As Seen On:  Gizmodo, CNN, 

Macworld, The New York Times, 

CBS MarketWatch, TechCrunch, 

Wall Street Journal

Award-Winning Service Plan

100,000+
FACEBOOK FANS

Electrical and Mechanical
failures during normal use

For the duration of
the plan; Up to 5 years1 Year

No

No

No

No

No

For the duration of
the plan; Up to 5 years

Accidental Damage
Coverage 

Optional coverage for
Drops & Spills including
full liquid immersion

TV Bulb Coverage

NoPower Surge Protection From day one of the plan

M
an

uf
ac

tu
re

r
W

ar
ra

nt
y

Complete Coverage

In-Home Service for TVs TVs above 37”

Service Level Guarantee 

We’ll repair/replace within
5 business days once we
receive your shipped item
or the plan is free

Free Pre-paid Shipping
to and from repair depot Shipping is always free

No
Free In-Store Repair
for laptops & desktops

Your choice of in-store or
depot repair service

5-Star Service

No

No

Guaranteed Buy Back No

No

Backup Photos & Videos No

Additional Features

Cancel anytime 100% refund in first 30
days; pro-rated thereafter

Transfer anytime Quick and easy 
online transfer

Manage online

No paper to lose. We will
store your receipt and
allow to manage your
warranty online

24/7 Phone Support

Zero Hassles

Claim Status Updates Every Step of the Way

SquareTrade

PREMIUM
SquareTrade
Warranty

Get cash for your 
last-gen device, 
so you can keep up 
with the next-gen.

Get your own personal 
cloud to protect and 
sync your photos, 
videos and other 
precious documents

For the duration of
the plan; Up to 5 years

For the duration of
the plan; Up to 5 years

Optional coverage for
Drops & Spills including
full liquid immersion

One-time bulb
replacement for 3 years

From day one of the plan

TVs above 37”

We’ll repair/replace within
5 business days once we
receive your shipped item
or the plan is free

Shipping is always free

Your choice of in-store or
depot repair service

100% refund in first 30
days; pro-rated thereafter

Quick and easy 
online transfer

No paper to lose. We will
store your receipt and
allow to manage your
warranty online

Every Step of the Way

Protect Your Business Assets 
Against Expensive Repairs with 

a SquareTrade Warranty



1-888-445-2725
6450 Poe Avenue, Suite 200  •  Dayton, Ohio 45414 •  http://www.GlobalGovEd.com

Networking
3 Com
Adaptec
Aerocomm Wireless
Axis
Cisco
Compaq
D-Link
IBM
Intel
Iogear
Linksys
Minicom
Netgear
U.S. Robotics
Xircom

Furniture/Ergonomic
Products
Bud
Bush Industries
Bretford
Edsal
Ergonew
Global
Luxor
Vertiflex

Peripherals/Components
3M
AMD
Antec
APC
ATI Technologies
Belkin
Brother
Canon
Citizen
Compaq
Costar
Creative Labs
Curtis
Cyber-Acoustics
Daewoo
Enlight
Fellowes
Fujitsu
Gigabyte
Hewlett-Packard
IBM & IBM Printers
InFocus
Inland
Intel
Iomega
Kingston
Kodak
Lexmark
Logitec
Matrox
Maxtor

NEC-Mitsubishi
NEC Technologies
Nikon
nVidia
Okidata
Olympus
Palm
Panasonic
Plantronics
Plextor
PNY
Quantum
Samsung
Scansoft
Seagate Technologies
Sony
Spectrum
Sumdex
Targus
TEAC
Toshiba
Tripplite
Tyan
U.S. Robotics
Viewsonic
Viking
Western Digital
Xerox
Yamaha
Zerus
Zoom

PC Systems & Notebooks
Acer
Apple
Compaq
Hewlett-Packard
IBM
Panasonic
Sony
Systemax
Toshiba

Software
Adobe
Autodesk
Computer Associates
Corel
Count Me In
Dragon
McAfee
Microsoft
Peachtree
Scansoft
Symantec
Supplies
Avery
Falcon
Fujifilm
Imation
Maxell
Sony
Verbatim

Vendor Lines Joining forces with these major brands allows us to leverage exclusive money-saving programs for you.
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We Know Your Job Is Important
We Want To Make It Easier.

You Have To Get Your Job Done
Through Rain Or Snow. Right?
We know that America counts on you to strengthen our communities, educate
our children or protect our families. We also know there is a constant chal-
lenge to do more with less every day. Our job is to provide Government and
Education organizations with the technology, services and solutions you
need in order to enrich the lives of those you serve. Our focus is on building
long term relationships with our clients. That means providing you with an
Account Executive who is there for you every day and recognizes your needs.

You Need A Partner You Can Trust
To Give You Good Advice.
Each of our Account Executives is committed to providing you with complete
solutions, not just the occasional product. Our offering includes a broad
range of planning and implementation services as well as the latest in com-
puter technology and applications. Whether you need to integrate a wireless
network into your classroom or outfit your patrol cars with computers, we can
help. Our Proposal Response Team is equipped to handle custom solutions
of all shapes and sizes.

A Partner Who Understands
The Importance Of  Your Job.
At Global Government Education Solutions, we are dedicated to listening to
your needs and are determined to help. We understand the importance of your
job. Our families live in the communities you serve, and our children are in
the classrooms you build. This is why our Account Executives continually work
to bring you the best in brand selection, the newest technology and reliable
recommendations. Give us a call at 1-888-445-2725, or visit our website at
www.GlobalGovEd.com. We are ready to be your partner today.



t.
... We Want To Be Your Partner.

Global has been helping businesses grow for near-
ly 20 years by delivering comprehensive solutions for
today’s complex business world. We provide our
customers with the highest level of service in the
industry with a low cost of ownership. Consequently,
our growth has been spectacular, and we now have
offices in nine locations throughout North America
devoted exclusively to responding to your business
needs. Because we invest in people rather than
advertising, we have become one of the great com-
puter companies in the world without a lot of fan-
fare. Instead we direct our energy and resources
toward communicating with our customers. To that
end, we bring you an unmatched level of intensive
interaction via extranets, one-on-one relationships,
and through our roles as financial and licensing
specialists. We have amassed one of the largest cor-
porate buying staffs on the globe consisting of hun-
dreds of highly trained, experienced professionals
who purchase the industry’s best products at the
most attractive prices. As our satisfied customers
will attest, Global is your single source for superi-
or products, the industry’s lowest prices and incom-
parable customer support. 

Your Dedicated Account Manager Is Your Gateway
To Pre- And Post-Sale Support
We assign a Dedicated Account Manager to each
company we serve. She has extensive expertise in
your industry and undergoes continuous training on

• Dedicated Account Manager — Your primary point-of-contact - the Dedicated
Account Manager works with you to make sure that everything you need to get accom-
plished is done with maximum efficiency.

• Inside Sales Manager — A powerful liaison to your Dedicated Account Manager,
your Inside Sales Manager helps the account manager address the needs and
issues that fall outside the realm of routine daily tasks. This highly skilled individual
is available for high-priority consultations to provide solutions for your emergent
needs.

• Outside Sales Representatives— This valuable member of your professional sup-
port team operates from the field to help with long-term, strategic planning. Your
Outside Representative is specially trained to provide solutions to challenges, not only
as they arise, but also knows how to anticipate where those challenges will evolve
in the future.

Dedicated Account Manager Inside Sales Manager Account Executive Networking Sales Representative Contract Administrator

Your Sales Team Your Sales Support Team Your Customer Care Team

• Technical Sales Representative— When it is time to design complex enterprise
and networking solutions, your Technical Sales Representative provides intensive
technical expertise to help you complete the task. 

• Contract Administrator—A department dedicated to contract management. Each
contract is reviewed and assigned to one of our contract administrators, who has
in-depth knowledge of the terms and conditions of the contracts in their area of
responsibility.

• Customer Service Representative—This individual truly understands your busi-
ness - from merchandising to finances - and will respond knowledgeably to your
every question. Your customer service representative operates on the front
lines of our professional team and is best positioned to provide compelling solu-
tions that will turn your challenges into new financial opportunities.

Customer Service
Representative

Meet Your Global Government/Education Solutions Team...

new products and technologies and is backed by a
staff of extensively trained support specialists. That
means you have access to all of the various products
and services offered, but you will have intelligent
advice on what is right for you. Our team is unique-
ly qualified in the industry and includes individuals
certified as MCSEs, CNEs and A+ technicians who
can assist you with system and networking require-
ments, save you money on software licensing fees,
as well as increase your buying power through leas-
ing and extended warranty programs. Your
Dedicated Accounts Manager can even set up a
customized e-commerce interface for your compa-
ny to provide you with in-depth product information,
special pricing and terms, as well as spending lim-
its and purchase authorization systems that help
you manage expenses. Your Global Dedicated
Accounts Manager is your personal liaison to prod-
uct information, technical support, vendor part-
ners and a host of tools designed to help your
business grow. Let us go to work for you!

Strategic Partnerships Link You
To Industry Leaders
Partnerships with industry-leading vendors
enable us to offer you the best possible solu-
tions. Joining forces with major brands such as
Hewlett Packard, Compaq, IBM, Cisco, Sony, D-
Link, Toshiba, 3Com and Microsoft allows us to
leverage exclusive money-saving programs for you.

As a result, you receive the best solutions at the low-
est cost.

Put The Resources Of A Fortune 1000 Company
To Work For You
As a vital part of a $1.7 billion Fortune 1000 com-

pany we bring unparalleled resources to
work for you. Not only do we stock the
leading brands of computer products,
we also manufacture built-to-order PCs,

notebooks and servers under the Systemax brand
name. All our Systemax computers are custom con-
figured by world-class engineers and designers
working in our state-of- the-art ISO 9001 certified
facility.  Our 9001 certification guarantees that
every computer we create exceeds the highest inter-
national standards possible for design, engineering,
manufacturing and distribution. 
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