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Helifox Technologies, LLC specializes in Unified Communications from the initial telephone system and telephone cost
savings analysis to the final design and implementation. Helifox Technologies, LLC, is also an Elite Partner of
inConcert USA and provides the technology, knowledge and services to make your contact center operation
productive, profitable and deliver an excellent customer experience.

• Multi-Channels
• ACD
• IVR
• Speech Technologies
• Dialing
• Messaging
• CRM Connectors
• Integration and Automation
• CTI
• Supervisor
• Administration
• Agent
• Reports
• Quality Control
• Recording
• Analytics
• Web Applications Design
• IVR Applications Design
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AWARDED CONTRACTS   "View EDGAR Doc" on Website
Contract Comodity Exp Date EDGAR

210303 Telephone and Communications Data Systems and Solutions 05/31/2024 See EDGAR Certification Doc.

210303

Mario Delgado Jr Vice President - (877) 642-3929 mario.delgado@helifox.com

David Adame President (877) 642-3929 adame@helifox.com
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